
Wells Fargo Bank, National Association and
Wells Fargo Merchant Services, LLC
Banking and Merchant Services for Higher Education

Contract No. 22-CC-023

AMENDMENT NO.1
WHEREAS, Suffolk County Community College ("College") and Wells Fargo Bank, National
Association, a federally chartered national banking association, and Wells Fargo Merchant Services, L.L.C.,a Delaware limited liability company, (each referred to individually or collectively herein as the context requiresas '‘Contractor"), entered into an Agreement on May 18, 2018 wherein Contractor agreed to provide to the
College banking and merchant services for higher education (“Services"); and

WHEREAS, the College desires to extend the term of the Agreement for one (1) year upon the same terms,
conditions and cost as the original Agreement.

NOW, THEREFORE, it is mutually understood and agreed by and between the parties hereto as follows:
1) The term of the Agreement shall be extended for one (1) year for the period beginning January 1, 2023

through December 31, 2023; and
2) All other terms and conditions of the original Agreement, not inconsistent herewith, shall remain in fullforce and effect.

IN WITNESS WHEREOF, the parties have executed this Amendment as of the latest date written below.

Wells Fargo Bank, National Association

Date: / - 2.| - Z ?,

Wells Fargo Merchant Services, LLC

Date:

Approved as to Legality:
Suffolk County Community College

By:
Alicia S. O'Connor
College Deputy General Counsel

Date:

Suffolk County Community College

Edward T. Bonahue, Ph.D.
President

Date:

Approved:
Suffolk County Community College

By: r-P- Q
M^rk D. Harris, DBA
Vice President for Business and

Financial Affairs
12.23.2022Date:
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AGREEMENT 

This Agreement ("Agreement") is between Suffolk County Community College ("College"), 
having its principal office at 533 College Road, Selden, New York 11784-2899, a community college 
established pursuant to New York State Education Law, under the sponsorship of the County of Suffolk 
("County"), a municipal corporation of the State of New York, and 

Wells Fargo Bank, National Association, a federally chartered national banking association, and 
Wells Fargo Merchant Services, L.L.C., aDelaware limited liability company, (each referred to individually or 
collectively herein as the context requires as "Contractor", or as may otherwise be set forth in the Exhibits), 
having a place of business at 420 Montgomery Street, San Francisco, CA 94104. 

The parties hereto desire for Contractor to provide to the College banking and merchant services for 
higher education ("Services"). 

Term of Agreement: January 1, 2018 through December 31, 2022, with five (5) additional one-year 
options to renew at the sole and absolute discretion of the College. 

Total Cost of Agreement: As set forth in Exhibit E, attached hereto. 

Terms and Conditions: Shall be as set forth in Exhibits A through G, attached hereto and made a part of 
this Agreement. 

In Witness Whereof, the parties hereto have executed this Agreement as of the latest date written below. 

Wells Fargo Bank, National Association 
Fed. Tax ID# 94-13 393 

Tel.HtT'lii.l 57. 8371.-0 _/.j~-------

Date: 

Wells Fargo Merchant Services, LLC 

By: U -:;T:-ra_c::::!y~S-!-e.:::n,;t.:::i~[:.!..;=¥:.._ ____ _ 

Senior Vic 

Date: 

Suffolk County Community College 

Date: 

Approved: 
Suffolk County Co unity College 

MAY 1 8 2018 Date: ____________ _ 
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Approved as to Legality: 
Suffolk County Community College 

By: ~ A-0'~ 
~ beuir I P~(iiilH A!, c1 ~ S. 0 1 C0 ,,,-,r,;:;r 
r:f:!JY Colle~~t§'e eral Counsel}IS,ieetilive V.P. 

Date: _-5_,-/2'-'!_K.,,_!j_lt' _____ _ 
7 J 
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EXHIBIT A 
General Terms and Conditions 

Whereas, the College issued a Request for Proposals ("RFP"), which was advertised on July 13, 2017; and 

... Vllhere~s,th~C:or:!tra<:tpr sul>mitted a proposal in response!o sue:~ ~F~or:!_A1.19.ust 31J 2017; and 

Whereas, the College has selected the Contractor to provide the services as set forth herein; and 

Now, therefore, in consideration of the mutual promises and covenants hereafter set forth, the. parties hereto 
agree as follows: · 

1. Contractor Responsibilities 

a. Services 

Contractor shall provide the. Services described in Exhibit D, entitled "Description of Services." 

b. Qualifications and Licenses 

To the extent applicable, Contractor specifically represents and warrants that ii has and shall 
possess, and that, to the extent applicable, its employees, agents and subcontractors have and 
shall possess, the required education, knowledge, experience and character necessary to 
qualify them individually for the particular duties they perform and that Contractor has and shall 
have, and, to the extent applicable, its employees, agents and subcontractors have and shall 
have, all required authorizations, certificates, certifications, registrations, licenses, permits or 
other approvals required by the State, County or other authorities for the Services provided. 

2. Term and Termination 

a. Term 

This Agreement shall cover the period set forth on page one of this Agreement, unless sooner 
terminated as provided below. Upon receipt of a Termination Notice, as that term is defined 
below, Contractor shall promptly discontinue all Services affected, unless otherwise directed by 
the Termination Notice. 

b. Termination for Cause 

i. A failure to maintain the amount and types of insurance required by this Agreement may 
result in immediate termination of this Agreement, in the sole discretion of the College. 

ii. Failure to comply with federal, state or local laws, rules, regulations, or College or 
County policies or directives may result in immediate termination of this Agreement, in 
the sole discretion of the College. 

iii. · If Contractor becomes bankrupt or insolvent or falsifies its record$ or reports, or misuses 
its funds from whatever source, the College may terminate this Agreement in whole or in 
part, effective immediately, or, at its option, effective at a later date specified in the 
notice of such termination to Contractor. 
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iv. In the event of a failure on the part of Contractor to observe any of the other terms and 
conditions of this Agreement, this Agreement may be terminated in whole or in part in 
writing by the College provided that no such termination shall be effective unless 
Contractor is given five (5) calendar days' (or longer, at the College's option) written 
notice of intent to terminate (Notice of Intent to Terminate), delivered in accordance with 
the Exhibit entitled "Notices and Contact Persons." During such five (5) day period, (or 
longer, at the College's option) Contractor will be given an opportunity for consultation 
with the College and an opportunity to cure all failures of its obligations prior to 
termination by the College. In the event that Contractor has not cured all its failures to 
fulfill its obligations to the satisfaction of the College by the end of the (5) day period ( or 
longer, at the College's option), the College may issue a written termination notice 
(Termination Notice), effective immediately, 

c. Termination for Emergencies 

An emergency or other condition involving possible loss of life, threat to health and safety, 
destruction of property or other condition deemed to be dangerous, in the sole discretion of the 
College, may result in immediate termination of this Agreement, in whole or in part. 

d. Termination for Convenience 

The College shall have the right to terminate this Agreement at any time and for any reason 
deemed to be in its best interest, provided that no such termination shall be effective unless 
Contractor is given thirty (30) calendar days' prior written notice (Termination Notice). In such 
event of termination, the College shall pay Contractor for the services rendered through the date 
of termination. 

e. Payments upon Termination 

i. Upon receiving a Termination Notice, Contractor shall promptly discontinue all services 
affected unless otherwise directed by the Termination Notice. 

ii. The College shall be released from any and all responsibilities and obligations arising 
from the services provided in accordance with this Agreement, effective as of the date of 
termination, but the College shall be responsible for payment of all claims for services 
provided and costs incurred by Contractor prior to termination of this Agreement, that are 
pursuant to, and after Contractor's compliance with, the terms and conditions of this 
Agreement. 

iii. Upon termination, Contractor agrees to promptly reimburse to the College the balance of 
any funds advanced to Contractor by the College. Upon termination, any funds paid to 
Contractor by the College which were used by Contractor in a manner that failed to 
comply with the terms and.conditions of this Agreement must be promptly reimbursed. If 
there is no response or if satisfactory repayments are not made, the College may recoup 
such payments from any amounts due or becoming due to Contractor from the College 
under this Agreement or otherwise. The provisions of this subparagraph shall survive the 
expiration or termination of the Agreement. 
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3. Indemnification 

a. 

b. 

General 

During the term of this Contract, Contractor will indemnify, defend and hold harmiess the 
College and its officers, directors, employees, agents and assigns (the "Indemnified Parties") 

-
0 from and against all losses or damages (collectively, "Losses") arising out of, resulting from or 

relating to the performance of the services provided hereunder which are, in each case, directly 
caused in whole or in part by the negligent or intentional misconduct of Contractor or any of its 
officers, directors, employees, agents, subcontractors or assigns, except to the extent such 
Losses are caused by the l)egligence or intentional misconduct of the College. In no event will 

. Contractor be liable for any indirect, special, consequential or punitive damages, whether or not 
the likelihood of such damages was known to Contractor, and regardless of the form of the 
claim or action or the legal theory on which it is based. 

Federal Copyright Act 

During the term of this Agreement, Contractor will indemnify, defend and hold harmless the 
Indemnified Parties against any allegation that materials or services provided by the Contractor 
under this Agreement infringe or violate any copyright, trademark, patent, trade secret, or any 
other intellectual, property or proprietary right of any third party. Notwithstanding the foregoing, 
Contractor shall have no liability for such infringements or violations based on (i) any unauthorized 
alteration or modification of the materials or services by any party other than Contractor, (ii) use 
of the materials or services in any manner other than as permitted under this Agreement, (iii) use 
of the materials or services in combination with any equipment or software not authorized by 
Contractor or reasonably intended for use with the materials or services, or (iv) CONTRACTOR's 
compliance with specific information or instructions provided to Contractor by any Indemnified 
Party. In no event will Contractor be liable for any indirect, special, consequential or punitive 
damages, whether or not the likelihood of such damages was known to CONTRACTOR, and 
regardless of the form of the claim or action or the legal theory on which it is based. 

If any Indemnified Party determines to seek indemnification from Contractor under Section (a) or 
(b) of this Agreement, the Indemnified Party shall provide written notice of the suit, claim or action 
to Contractor as soon as practicable but in any event not later.than ten (10) business days 
following the Indemnified Party's receipt of notice of such suit, claim or action. Said written notice 
shall specify in detail: (i) the facts constituting the basis for the allegations and (ii) if known, the 
aggregate amount of Losses for which a claim is being made, or to the extent that such Losses 

. are not known or have not been incurred at the time such claim is made, an estimate, to be 
prepared in good faith and accompanied by supporting documentation, of the aggregate potential 
amount of such Losses. 

In the case of any suit, claim or action for which indemnification is sought by any Indemnified 
Party under Section (a) or (b) of this Agreement, the Indemnified Party shall permit Contractor to 
assume and control the defense or settlement of such suit, claim or action at Contractor's. 
expense. The Indemnified Parties and Contractor shall reaspnably cooperate in the investigation, 
pre-trial activities, trial, compromise, settlement, discharge and/or defense of any suit, claim or · 
action for which indemnification is sought under Section (a) or. (b), and the records and employees 
of the Indemnified Parties shall be made reasonably available to Contractor with respect to such 
defense. · 
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c. Limitation of Liability 

i. . . To the extent permitted by applicable law, and except as otherwise set forth in the 
.. Indemnification paragraph above, Contractor's liability for any claim, loss or liability arising 

out of, or connected with the products and services provided, and whether based upon 
default, or other liability such as breach of contract, warranty, negligence, 

. . ... . . . misrepresentation or otherwise, shall in no case exceed direct damages in an amount 
· equal 10 times Contractor fees (specifically excluding any and all Card Organization fees) 
incurred during the calendar month immediately preceding the calendar month in which 
such loss or damages were incurred (or, if no Contractor fees were incurred in such month, 
Contractor fees (specifically excluding any and all Card Organization fees) incurred in the 
month in which the losses or damageswere incurred). 

ii. . In no event will Contractor be liable for any indirect, special, consequential or punitive 

4. Insurance 

damages, whether or not the likelihood of such damages was known to Contractor, and 
regardless of the form of the claim or action or the legal theory on which it is based. 

a. Contractor agrees to procure, pay the entire premium for and maintain throughout the term of 
this Agreement, insurance in amounts and types specified by the College and as may be 
mandated and increased from time to time with the written concurrence of the Contractor. 
Contractor agrees to require that all of its subcontractors, in connection with work performed for 
Contractor related to this Agreement, procure, pay the entire premium for and maintain 
throughout the term of this Agreement insurance in amounts and types equal to that specified 
by the College for Contractor. Unless otherwise specified by the College and agreed to by 
Contractor, in writing, such insurance shall be as follows: 

i. Commercial General Liability insurance, including contractual liability coverage, in an 
amount not less than Two Million Dollars ($2,000,000.00) per occurrence for bodily · 
injury and Two Million Dollars ($2,000,000.00) per occurrence for property damage. 

ii. Automobile Liability insurance (if any vehicles are used by Contractor in the 
performance of this Agreement) in an amount not less than Five Hundred Thousand 
Dollars ($500,000.00) per person, per accident, for bodily injury and not less than One 
Hundred Thousand Dollars ($100,000.00) for property damage per occurrence. 

iii. Worker's Compensation and Employer's Liability insurance in compliance with all 
applicable New York Stale laws and regulations and Disability Benefits insurance, if 
required by law. Contractor shall furnish to the College, prior to its execution of this 
Agreement, the documentation required by the State of New York Workers' 
Compensation Board of coverage or exemption from coverage pursuant to §§57 and 
220 of the Workers' Compensation Law. In accordance with General Municipal Law 

• §108, this Agreement shall be void and of no effect unless Contractor shall provide and 
maintain coverage during the term of this Agreement for the benefit of such employees 
as are required to be covered by the provisions of the Workers' Compensation Law. 

iv. Professional Liability insurance in an amount not less than Two Million Dollars 
($2,000,000.00) on either a per occurrence or claims made coverage basis. 
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b. 

c. 

d. 

e. 

All policies providing such coverage shall be issued by insurance companies with an A.M. Best 
rating of A- or better. 

lri Jhe case of commercial general liability insurance, the College and the County of Suffolk shall 
be named as additional insureds and Contractor shall furnish a certificate of liability insurance 
evidencing the College and the County's status as additional insureds on the policy. The 

. -Contractormust ensure that the certificate-of insurance references the-assigned Contract 
Number and Project Name. 

Contractor shall endeavor to provide the College with thirty (30) days' notice of cancelation, 
nonrenewal or material change in the policies. Such certificate of insurance, other evidence of 
insurance and any notice of nonrenewal or material change shall be mailed to the College and 
the County at the addresses set forth in this Agreement in the exhibit entitled "Notices and 
Contact Persons" or at such other address of which the College and/or the County shall have 
given Contractor notice in writing. 

In the event Contractor shall fail to provide the certificate of insurance, or other evidence of 
insurance, or fails to maintain any insurance required by this Agreement, the College and/or the 
County may, but shall not be required to, obtain such policies and deduct the cost thereof from 
payments due Contractor under this Agreement or any other agreement between the College 
and/or the County and Contractor. 

5. Independent Contractor 

It is expressly agreed that Contractor's status hereunder is that of an independent contractor. Neither 
Contractor, nor any person hired by Contractor shall be considered employees of the College and/or 
the County for any purpose. 

6. Severability 

It is expressly agreed that if any term or provision of this Agreement, or the application thereof to any 
person or circumstance, shall be held invalid or unenforceable to any extent, the remainder of this 
Agreement, or the application of such term or provision to persons or circumstances other than those 
as to which it is held invalid or unenforceable, shall not be affected thereby, and every other term and 
provision of this Agreement shall be valid and shall be enforced to the fullest extent permitted by law. 

7. Merger; No Oral Changes 

It is expressly agreed that this Agreement represents the entire agreement of the parties and that all 
previous understandings are merged in this Agreement. No modification of this Agreement shall be 
valid unless written in the form of an Amendment and executed by both parties. 

8. Set-Off Rights 

The College shall have all of its common law, equitable, and statutory rights of set-off. These rights 
shall include, but not be limited to, the College's option to withhold, for the purposes of set-off, any 
moneys due to Contractor undefathis contract up to any amounts due and owing to the College with 
regard to this contract and/or any other contract with the College, including 
any contract for a term commencing prior to the term of this contract, plus any amounts due and owing 
to the College for any other reason including, without limitation, tax delinquencies, fee delinquencies or 
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monetary penalties relative thereto. The College shall exercise its set-off rights in accordance with 
normal College practices including, in cases of set-off pursuant to an audit, the finalization of such 
audit by the College, its representatives, and only after legal consultation with the College General 
Counsel. 

9. Non-Discrimination in Services 

During the performance of this Agreement: 

a. Contractor shall not, on the grounds of race, creed, color, national origin, sex, age, disability, 
sexual orientation, military status or marital status: 

i. deny any individual any services or other benefits provided pursuant to this Agreement; 
or 

ii. provide any services or other benefits to an individual that are different, or are provided 
in a different manner, from those provided to others pursuant to this Agreement; or 

iii. subject an individual to segregation or separate treatment in any matter related to the 
individual's receipt of any service(s) or other benefits provided pursuant to this 
Agreement; or 

iv. restrict an individual in any way in the enjoyment of any advantage or privilege enjoyed 
by others receiving any services or other benefits provided pursuant to this Agreement; 
or 

v. treat an individual differently from others in determining whether or not the individual 
satisfies any eligibility or other requirements or condition which individuals must meet in 
order to receive any aid, care, service(s) or other benefits provided pursuant to this 
Agreement. 

b. Contractor shall not utilize criteria or methods of administration which have the effect of 
subjecting individuals to discrimination because of their race, creed, color, national origin, sex, 
age, disability, sexual orientation, military status or marital status, or have the effect of defeating 
or substantially impairing accomplishment of the objectives of this Agreement in respect to 
individuals of a particular race, creed, color, national origin, sex, age, disability, sexual 
orientation, military status or marital status, in determining: 

i. the types of service(s) or other benefits to be provided, or 

ii. the class of individuals to whom, or the situations in which, such service(s) or other 
benefits will be provided; or 

iii. the class of individuals to be afforded an opportunity to receive services. 

1 o. College's Non-Discrimination Notice 

Suffolk County Community College does not discriminate on the basis of race, color, religion, creed, sex, 
age, marital status, gender identity or expression, sexual orientation, familial status, pregnancy, 
predisposing genetic characteristics, equal pay compensation-sex, national origin, military or veteran 
status, domestic violence victim status, criminal conviction or disability in its admissions, programs and 
activities, or employment. This applies to all employees; !,!ludents, applicants or other members of the 
College community (including, but not limited to; vendors· and visitors). Grievance procedures are 
available to interested persons by contacting either of the Civil Rights Compliance Officers/Coordinators 
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listed below and are located at www.sunvsuffolk.edu/nondiscrimination. Retaliation against a person who 
files a complaint, serves as a witness, or assists or participates in the investigation of a complaint in any 
manner is strictly prohibited. 

The following persons have been designated to handle inquiries regarding the College's non­
discrimination polices: 

Civil Rights Compliance Officers 

Christina Vargas 
Chief Diversity Officer/Title IX Coordinator 
Ammerman Campus, NFL Bldg., Suite 230 
533 College Road, Selden, New York 11784 
vargasc@sunysuffolk.edu 
(631 ) 451-4950 

or 

Dionne Walker-Belgrave 
Affirmative Action Officer/Deputy Title IX Coordinator 
Ammerman Campus, NFL Bldg., Suite 230 
533 College Road, Selden, New York 11784 
walkerd@sunysuffolk.edu 
(631) 451-4051 

11. Nonsectarian Declaration 

Contractor agrees that all services performed under this Agreement are secular in nature, that no funds 
received pursuant to-this Agreement will be used for sectarian purposes or to further the advancement 
of any religion, and that no services performed under this program will discriminate on the basis of 
religious belief. 

12. Governing Law 

This Agreement shall be governed by and construed in accordance with the laws of the State of New 
York, without regard to conflict of laws. Venues shall be designated in Suffolk County, New York or the 
United States District Court for the Eastern District of New York. 

13. No Implied Waiver 

No waiver shall be inferred from any failure or forbearance of the College to enforce any provision of 
this Agreement in any particular instance or instances, but the same shall otherwise remain in full force 
and effect notwithstanding any such failure or forbearance. 

14. Intentionally Omitted 
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15. Cooperation on Claims 

· Each of the parties hereto agrees to render diligently to the other party, without additional . 
compensation, any and all cooperation, that may be required to defend the other party, its employees 
and designated representatives against any.claim, demand or action that may be brought against the 

.·.-• · ........ other party,its employees or designated representatives in.coruiection with-this Agreement. --· -· ··- - - -

16. Confidentiality 

· Any records, reports or other documents of the College and/or the County furnished to Contractor by 
.the College and/or the County pursuant to this Agreement shall remain the property of the College 
and/or the County and shall be kept confidential in accordance with applicable laws, rules and 
regulations. 

17. Assignment and Subcontracting 

a. Contractor shall not assign, transfer, convey, sublet, or otherwise dispose of this Agreement, or 
any of its right, title or interest therein, or its power to execute the Agreement, or assign all or 
any portion of the monies that may be due or become due hereunder, to any other person or 
corporation, without the prior consent in writing of the College, and any attempt to do any of the 
foregoing without such consent shall be of no effect. 

b. Contractor shall not enter into subcontracts for any of the work contemplated under this 
Agreement without obtaining prior written approval of the College. Such subcontracts shall be 
subject to all of the provisions of this Agreement and to such other conditions and provisions as 
the College may deem necessary, provided, however, that notwithstanding the foregoing, 
unless otherwise provided in this Agreement, such prior written approval shall not be required 
for the purchase of articles, supplies, equipment and services which are incidental to, but 
necessary for, the performance of the work required under this Agreement. No approval by the 
College of any subcontract shall provide for the incurrence of any obligation by the College in 
addition to the total agreed upon price. Contractor shall be responsible for the performance of 
any subcontractor for the delivery of service. 

18. No Intended Third-Party Beneficiaries 

This Agreement is entered into solely for the benefit of College, County and Contractor. No third party 
shall be deemed a beneficiary of this Agreement, and no third party shall have the right to make any 
claim or assert any right under this Agreement. 

19. Certification as to Relationships 

Th.e parties to this Agreement hereby certify that, other than the funds provided in this Agreement and 
other valid Agreements with the College and/or the County, there.is no known relationship within the 
third degree of consanguinity, life partner, or business, commercial, economic, or financial relationship 
between the parties, the signatories to this Agreement, and any partners, members, directors, or 

, shareholders of five percent (5%) (or more) of any party to this Agreement. 
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20. Publications and Publicity 

Contractor shall not issue or publish any .book, article, report or other publication related to the Services 
provided pursuant to this Agreement without first obtaining written prior approval from the College. Any 
such printed matter or other publication shall contain the following statement in clear and legible print: 

"This publication is fully or partially funded by Suffolk County Community College and the 
County of Suffolk." 

The College shall have the right of prior approval of press releases and any other information provided 
to the media, in any form, concerning the Services provided pursuant to this Agreement. 

End of Text for Exhibit A 
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EXHIBITS 
Suffolk County Legislative Requirements 

1. Contractor'sNendor's Public Disclosure Statement 

Contractorrepresents and warrants that it has filed with the Comptroller of Suffolk County the verified 
..... __ p_u.bllc .disclosure statemenneqliiretflfy Suffolk County Administrative:coae Article¥; Seclior\AS:7 and-:- -.::_ ·. •· •­

shall file an update of such statement with the Comptroller on or before the 31st day of January in _each 
year of this Agreement's duration. Contractor acknowledges that such filing is a material, contractual 
and statutory duty and that the failure to file such statement shall constitute a material breach of this 
Agreement, for which the College shall be entitled, upon a determination that such breach has 
occurred, to damages, in addition to all other legal remedies, of fifteen-percent (15%) of the amount of 
the Agreement. 

Reqllired Form: 

2. Living Wage Law 

Suffolk County Form SCEX 22; entitled "Contractor'sNendor's Public Disclosure 
Statement'' 

This Agreement is subject to the Living Wage Law of the County of Suffolk. The law requires that, 
unless specific exemptions apply, all employers (as defined) under service contracts and recipients of 
County financial assistance (as defined) shall provide payment of a minimum wage to employees as set 
forth in the Living Wage Law. Such rate shall be adjusted annually pursuant to the terms of the Suffolk 
County Living Wage Law of the County of Suffolk. Under the provisions of the Living Wage Law, the 
County shall have the authority, under appropriate circumstances, to terminate this Agreement and to 
seek other remedies as set forth therein, for violations of this Law. 

Contractor represents and warrants that it has read and shall comply with the requirements of Suffolk 
County Code Chapter 347, Suffolk County Local Law No. 12-2001, the Living Wage Law. 

Required Forms: Suffolk County Living Wage Form LW-1; entitled "Suffolk County Department of 
Labor - Living Wage Unit Notice of Application for County Compensation 
(Contract)" 

Suffolk County Living Wage Form LW-38; entitled "Suffolk County Depa~ment of 
Labor- Living Wage Unit Living Wage CertificaUon/Declaration - Subject To 
Audit" 

3. Use of County Resources to Interfere with Collective Bargaining Activities 
Local Law No. 26-2003 

Contractor represents and warrants that it has read and is familiar with the requirements of Chapter 
466, Article 1 of the Suffolk County Local Laws, "Use of County Resources to Interfere with Collective 
Bargaining Activities." County Contractors (as defined) shall comply with all requirements of Local Law 
No. 26-2003 including the following prohibitions: · 

a. . Contractor shall not use County funds to assist, promote, or deter. union organizing. 

b. No County funds shall be used to reimburse Contractor for any costs incurred to assist, 
promote, or deter union organizing. 
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c. The County of Suffolk shall not use County funds to assist, promote, or deter union. organizing. 

d. No employer shall use County property to hold a meeting with employees or supervisors if the 
. purpose of such. meeting is to assist, promote, or deter union organizing. 

If Contractor service.s are performed on County property, Contractor must adopt a reasonable access 
.... _ ._ .. _ · .,.agreement, acJ1eutr:alityagreement, fair communication agreement, nonintimidation agreement and a · · 

majority authorization card agreement. 

If Contractor services are for the provision of human services and such services are not to be 
performed on County property, Contractor must adopt, at the least, a neutrality agreement 

Under the provisions of Local Law No. 26-2003, the County shall have the authority, under appropriate 
circumstances, to terminate this Agreement and to seek other remedies as set forth therei[l, for 
violations of this Law. ·· 

Required Form: Suffolk County Labor Law Form DOL-LO1; entitled "Suffolk County Department 
of Labor - Labor Mediation Unit Union Organizing Certification/Declaration -
Subject to Audit" 

4. Lawful Hiring of Employees Law 

This Agreement is subject to the Lawful Hiring of Employees Law of the County of Suffolk (Local Law 
52-2006). It provides that all covered employers, (as defined), and the owners thereof, as the case 
may be, that are recipients of compensation from the County through any grant, loan, subsidy, funding, 
appropriation, payment, tax incentive, contract, subcontract, license agreement, lease or other financial 
compensation agreement issued by the County or an awarding agency, where such compensation is 
one hundred percent (100%) funded by the County, shall submit a completed sworn affidavit (under 
pena!ty of perjury), certifying that they have complied, in good faith,. with the requirements of Title 8 of 
the United States Code Section 1324a with respect to the hiring of covered employees (as defined) and 
with respect to the alien and nationality status of the owners thereof. The affidavit shall be executed by 
an authorized representative_ of the covered employer or owner, as the case may be; shall be part of 
any executed contract, subcontract, license agreement, lease or other financial compensation 
agreement with the County; and shall be made available to the public upon request. 

All contractors and subcontractors (as defined) of covered employers, and the owners thereof, as the 
case may be, that are assigned to perform work in connection with a County contract, subcontract, 
license agreement, leas.e or other financial compensation agreement issued by the County or awarding 
agency, where such compensation is one hundred percent (100%) funded by the County, shall submit 
to the covered employer a completed sworn affidavit (under penalty of perjury), certifying that they have 
complied, in good faith, with the requirements of Title 8 of the United States Code Section 1324a with 
respect to the hiring of covered employees and with respectto the alien and nationality status of the 
.owners thereof, as the case may be. The affidavit shall be executed by an authorized representative of 
the contractor, subcontractor, or owner, as the case may be; shall be part of any executed contract, 

• subcontract, license agreement, lease or other financial compensation agreement between the covered 
employer and the County; and shall be made available to the public upon request. 
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An updated affidavit shall be submitted by each such employer, owner, contractor and subcontractor no 
late~ than January 1 of each year for the duration of any contract and upon the renewal or amendment 
of the contract, and whenever a new contractor or subcontractor is hired under the terms of the 
contract. 

________ Contractor acknowledges that.such filings are a material, contractual and statutory duty and that the 
failure to file any such statement shall constitute a material breach of this agreement. 

Under the provisions of the Lawful Hiring of Employees Law, the County shall have the authority to 
termi_nate this Agreement for violations of this Law and to seek other remedies available under the law. 

This Agreement is subject to the Lawful Hiring of Employees Law of the County of Suffolk, Suffolk 
Coun,ty Code Ch;3pter 234, as more fully set forth in the Exhibit collectively referred to as the "Suffolk 
County Legislative Requirements." In accordance with this law, Contractoror employer, as the case 
may be, and any subcontractor or owner, as the case may be, agree to maintain the documentation 
mandated to be kept by this law on site at all times. Contractor or employer, as the case may be, and 
any subcontractor or owner, as the case may be, further agree that employee sign-in sheets and 
register/log books shall be kept on site at all times during working hours and all covered employees, as 
defined in the law, shall be required to sign such sign in sheets/register/log books to indicate their 
presence on the site during such working hours. 

Contractor represents and warrants that it has read, is in compliance with, and shall comply with the 
requ"irements of Suffolk County Code Chapier 234, Suffolk County Local Law No. 52-2006, the Lawful 
Hiring of Employees Law. ' 

Required Forms: Suffolk County Lawful Hiring of Employees Law Form LHE-1; entitled "Suffolk 
County Department of Labor ~"Notice Of Application To Certify Compliance With 
Federal Law (8 U.S.C. SECTION 1324a) With Respect To Lawful Hiring of 
Employees" 

5. Gratuities 

"Affidavit Of Compliance With The Requirements Of 8 U.S.C. Section 1324a With 
Respect To Lawful Hiring Of Employees" Form LHE-2. 

Contractor represents and warrants that it has not offered or given any gratuity to any official, employee 
or agent of Suffolk County or New York State or of any political party, with the purpose or intent of 
securing an agreement or securing favorable treatment with respect to the awarding or amending of an 
agreement or the making of any determinations with respect to the performance of an agreement, and 
that the signer of-this Agreement has read and is familiar with the provisions of Local Law No. 32-1980 
of Suffolk. County (Chapter 386 of the Suffolk County Code). 

6. Prohibition Against Contracting with Corporations that Reincorporate Overseas 

Contractor represents that it is in compliance with Suffolk County Administrative Code Article IV, §§A4-
13 and A4-14, found in Suffolk County Local Law No. 20-2004, entitled "A Local Law To Amend Local 
Law No. 5-1993, To Prohibit The County of Suffolk From Contracting With Corporations That 
Reincorporate Overseas." Such law provides that no contract for consulting services or goods and 

Page 16 



Wells Fargo Bank, National Association and Contract No.: 22-CC-023 
Wells Fargo Merchant Services, LLC 
Project Name: Banking and Merchant Services for Higher Education 

services shall be awarded by the County to a business previously incorporated within the U.S.A. that 
has reincorporated outside the U.S.A. 

7. Child Sexual Abuse Reporting Policy 

Contractor agrees to comply with Chapter 577, Article IV, of the Suffolk County Code, entitled "Child 
Sexual Abuse Reporting PoUcy ,n as now in effect or amended hereafter or of any other Suffolk County 
Local Law that may become applicable during the term of this Agreement with regard to cnild sexual 
abuse reporting policy. · 

8. Non Responsible Bidder 

Contractor represents and warrants that it has read and is familiar wtth the provisions of Suffolk County 
Code Chapter 143, Article II, §§143-5 through 143-9. Upon signing this Agreement, Contractor certifies 
that he, she, it, or they have not been convicted of a criminal offense within the last ten (10) years. The 
term "conviction" shall mean a finding of guilty after a trial or a plea of guilty to an offense covered 
under the provision of Section 143-5 of the Suffolk County Code under "Nonresponsible Bidder." 

9. Use of Funds in Prosecution of Civil Actions Prohibited 

Pursuant to the Suffolk County Code Section §590-3, Contractor represents that it shall not use any of 
the moneys received under this Agreement, either directly or indirectly, in connection with the 
prosecution of any civil action against the County of Suffolk or any of its programs, funded by the 
County, in part or in whole, in any jurisdiction or any judicial or administrative forum. 

10. Suffolk County Local Laws 

Suffolk County Local Laws, Rules and Regulations can be found on the Suffolk County website at 
http:/fsuffolkcountyny.qov/. 

End of Text for Exhibit B 
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Wells Fargo Merchant Services, LLC 
Project Name: Banking and Merchant Services for Higher Education 

EXHIBITC 
Notices and Contact Persons 

1. Notices Relating to Payments, Reports, or Other Submissions 

Any communication, notice, claim for payment, report, or other submission necessary or required to be 
....... made by the parties regarding.this Agreement shall be in writing and shall be given to the College or 

Contractor or their designated representative at the following addresses or at such other address that 
may be specified in writing by the parties and must be delivered as follows: 

For the College 

Gail Vizzini 
Vice President for Business and Financial Affairs 
Suffolk County Community College 
533 College Road, NFL 232 
Selden, NY 11784-2899 

For Contractor 

At the address set forth on page one of this Agreement, attention of the person who executed 
this Agreement or such other designee as the parties may agree in writing. 

2. Notices Relating to Insurance 

Any notice relating to insurance necessary or required to be made by the parties regarding this 
Agreement shall be in writing and shall be given to the College or Contractor or their designated 
representative at the following addresses or at such other address that may be specified in writing by 
the parties and must be delivered as follows: 

For the College 

Louis J. Petrizzo 
College General Counsel/Executive V.P. 
Office of Legal Affairs 
Suffolk County Community College 
533 College Road, NFL230 
Selden, NY 11784-2899 

For Contractor 

At the Address set forth on page one of this Agreement, attention of the person who executed 
this Agreement or such other designee as the parties may agree in writing. 

3. Notices Relating to Termination and/or Litigation 

In the event Contractor receives a notice or claim or becomes a party (plaintiff, petitioner, defendant, 
respondent, third party complainant, third party defendant) to a lawsuit or any legal proceeding related 
to this Agreement, Contractor shall immediately deliver to the College General Counsel and the County 
Attorney, at the addresses set forth below, copies of all papers filed by or against Contractor. 
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Any communication or notice regarding termination shall be in writing and shall be given to the College 
or Contractor or their designated representative at the following addresses or at such other addresses 
that may be specified in writing by the parties and must be delivered as follows: 

For the College and the County: 

Louis J. Petrizzo 
College General Counsel/Executive V.P. 
Office of Legal Affairs 
Suffolk County Community College 
533 College Road, NFL 230 
Selden, NY 11784-2899 

and 

Suffolk County Attorney 
Suffolk County Department of Law 
H. Lee Dennison Building 
100 Veterans Memorial Highway 
Hauppauge, New York 11788 

For Contractor: 

At the address set forth on page one of this Agreement, attention to the person who executed 
this Agreement or such other designee as the parties may agree in writing. 

Notices for all parties (except those related to termination or litigation) should be delivered by first 
class and certified mail, return receipt requested, in a postpaid envelope or by courier service, or by 
fax or by email. 

Notices related to termination or litigation should be delivered by first class and certified mail, return 
receipt requested, in a postpaid envelope or by nationally recognized courier service or personally and 
by first class mail. 

Notices shall be deemed to have been duly delivered: (i) if mailed, upon the seventh business day after 
the mailing thereof; or (ii) if by nationally recognized overnight courier service, upon the first business 
day subsequent to the transmittal thereof; or (iii) if personally, pursuant to New York Civil Practice Law 
and Rules Section 311; or (iv) if by fax or email, upon the transmittal thereof. "Business Day" shall be 
defined as any day except a Saturday, a Sunday, or any day in which commercial banks are required or 
authorized to close in Suffolk County, New York. 

Each party shall give prompt written notice to the other party oflhe appointment of successor(s) to the 
designated contact person(s) or his or her designated successor{s). 

End of Text for Exhibit C 
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EXHIBIT D 
Description of Services 

Scope of Work 

The CoUeg_e has three campuses in the following loj:at_ions: 

Eastern Campus, 121 Speonk-Riverhead Rd, Riverhead 

Ammerman Campus, 533 College Road, Selden 

Michae!J. Grant Campus, 1001 Crooked Hill Rd, Brentwood 

the College requires financial services which include, but are not limited to the following. 
A. General Banking Services 
B. Payroll Processing 
C. Men:hant Services 
D. On Site AlM Services 
E. Investments 
F. Other Services 

For Student Accounts, the Consultant shall be willing to work with outside vendors for merchant 
services/credit card processing. 

I. Basic Services 

The basic services for each of the main financial service areas are defined below. The 
contract executed with the selected Consultant(s) will define the financial service areas 
covered under the Agreement. Consultant shall provide the services described in each 

. section below in accordance with the financial service areas included in the contract. . 

A. General Banking Services 

The College currently maintains approximately IO accoums. 

Services, to be provided by the Consultant include, but are not limited to: 

I. Daily deposits to account 
2. Stop payment orders as requested 
3. Check retrieval with a minimum of a seven (7) year retrieval period. 
4. Overdraft protection 
5. Electronic banking including but not limited to those to and from the College's 

accounts and business units. Transactions must appear on reports for quick 
identification and isolation. 

6. One day availability on all New York State checks; two day availability on all 
other checks · 

7. Establish deposit accounls as necessary to meet the banking requirements of the 
College. Maintain accurate records of activity in those accolDlts. 

8. Process disbursement checks as m:eded. 
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9. Provide controlled disbursement services on selected accoWll'I. Provide p[!sitive pay 
services via FTP and secure websit.e. 

io. File transmissions of all checks and deposits for processing into the College's 
reconciliation process with its ERP system (Ellucian • Banner) 

·. . 11. Provide account reconciliation services (full, partla1 or positive pay; depending on 
account). 

12. Provide online balance reporong, including check serial number sorting and 
subtotaling on disbursement checks. 

13. Provide on1ine and CD-ROM or downloadable checJc imaging (front and back). 
14 .. Disburse funds via wire transfer upon request of an authmi7.ell person of the College 

or provide a secure electronic method for wiring funds automatically. 
IS. Daily reporting of balances and deposit data for the purpose of wire transfer or 

issuance of depository transfer checks 
16. Provide a secure electronic method for intra-bank transfers between College 

accounts. 
17. Accept and send ACH traasacti.ons, as well as ability to view all infonnationrelated 

to transaction, via FTP and secure website. ACH transactions should be fully 
NACHA compliant with all NACHA record zypes .. 

18. Provide daily annored car/courier services from College collection sit.es to the bank, 
or alt.ernative services by which, collections arrive at the bank. before the cut-off 
time, Including those for same-day deposits. · 

19. Process cash and check deposits remotely and at branch locations on a timely 
basis to allow next day credit 

20. Fedeml and Stat.e payroll tax deposits. 
21. Col.lateralize all funds in excess of ammmts insuied by the FDIC, as per the !IChedule 

of eligible collateral indicated in Exhibit 2 to this RFP. 
22. Offer competitive ~ as previously agreed upon with the College deposits. 
23. Provide on1ine monthly activity statements and reports for all accounts, by the 

10th day of the following month. This includes, but iii not limit.ed to monthly 
account analysis/account reconciliation services/on-line direct access cash 
management services 

24. Provide ability to view on1ine Y1D inten:st iDcome ("/4 and total dollar amount) on 
a real-time basis. 

25. Provide a monthly on-line statement showing all charges for accowrt services. 
26. Provide Diiiaster Recovery Services. 

B. PayroU Processing 

The College bas approximately 1,045 full-time and 2,250 part-time employees. 
Employees are paid biweekly .. Through the year there are approximately 6 special 
payrolls run on off weeks. Approximately 75% of employees currently receive \firect 
depom~payroJL . 

Consultant shall provide services that include, but are not limited to the following: 
1. Establish one or more deposit accowrts for College payroll. Maintain accwate 

records of activity in those accounts and provide monthly account reconciliation 
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statements. 
2. Process all payroll checks and direct deposit transactions. Current breakdown is 

approximately 1,600 checks and 5,000 direct deposit transactions per month. 
3. Assist the College with optiOIJB to fucilitate 100% participation in direct deposit, as 

agteedtipon: . ---- - --· - -
4. Provide on-line stop payment services. 
S.. Provide on1ine and CD-ROM or downloadable cheek imaging (front and back). 
6. Disburse funds via wire transfer upon request of authori7.ed College personnel or 

provide a secure electronic method for wiring funds automatically. 
7. • Provide a secure electronic method for intra-bank transfers between College 

accounts. 
8. Accept and send ACI:I transactions as well as ability to view all infonnationrelated to· 

transac1ion, via FTP and secure website. 
9. Provide online direct deposit recall capabilities, as well as online direct deposit 

error (NOC) reports. 
10. Cash employee payroll checks at no cost to the employee or the College. 
11. Provide positive pay services via FfP and secure website. 
12. Collatetali7.e all deposils in excess of amounts insured by the FDIC, as per the 

schedule of eligible collateral indicated in Exhibit 2 to tbis Agreement. 
13. Provide a package of employee banking services to College employees, and 

students, as agreed upon. 
14. Provide on1ine monthly activity statements or CD ROM and reports for all 

accounts by the 10th day of the following month. 
15. Provide ability to view online YID interest income(% and total dollar amount) on 

a real-time basis. 
16. Provide a monthly statement showing all charges furaooount services. 

C. Me,-ehsmt Services 

The College process approximately 24,000 in person credit card transactions totaling 
$15miHion and 30,000 online credit card transactions totaling $30 million annually. 
Consultant shall provide merchant services that include but are not limited to the 
following; 

I. Credit card processing for online and in-person tuition and other student related 
payments (VISA, MC, AMEX, DISCOVER) 

2. Debit card transactions including PIN debit. 
3. Online ACH and/or eCheck payment processing 
4. Overnight settlement of transactions 
S. Secure payment gateway to view transaction detail and initiste transactions 

including authorizations, charges, delayed capture, void and credits. 
6. Timely notification of chargebacks with a clear process for dispute resolution. 
7. Assure PCI compliance at the appropriate level. 
8. Other merchant services that may be identified, and agreed upon with the College. 
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D. On Site ATM Services 

There are currently a total of 4 A 1M machines located on the College's campuses as 
follows: 

The Consultant shall work with the College to establish branches and A 1Ms on each 
campus, and if needed, at the College's satellite locations. The College will provide 
the spaces at each of the campuses for this puipose, and work with the Consultant to 
meet any Wi-Fi and internet requirements. 

The College anticipates having ATMs on the Campuses as follows: 

Campus #ofATMS 

Ammerman Upto4 

Michael J .Grant Upto4 

Eastern Upto4 

Preferred Locations 
Babylon Student Center 

Brookhaven Gym 

Ammerman Building 

Southampton Building 

HSEC 
Captree Commons 

Caumsett Hall 
Learning and Resource Center 

Peconic Building 

Health & Wellness Center 

Culinary Arts Building 

Sayville Center 

Consultant must identify branch locations that are. easily accessible to each of the 
College's Campus and satellite locations. In addition, the Consultant shall work with 
the College to establish branches at the College'_s Campuses, as agreed upon, 
inclusive of timings when the branches will be open during and outside of the Fall 
and Spring Semesters each year. The Fall Semester runs from September through 
December, and the Spring semester runs from February through May. The summer 
period runs from June through August. · 
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Once spaces are identified for branches on the College's Campuses and/or sat.ellite 
locations, the Consultant shall be responsible for any and all costs required for the 
construction/modification of said spaces to meet the Consultant's standards for 
security and other relevant factors including but not limited to any monetary or 
technological assets maintained at the sites. 

E. Investments 

At various times during the year, the College may have additional fimds to be 
invested. The Consultant shall provide the College with appropriate investment 
vehicles with competitive rates and assist with investing any available funds. The 
Consultant shall also provide online access to account balances and monthly 
statements for these accounts. 

F. Other Services 

I. Consultant shall be required to pledge collateral or surety bond equal to the 
average available balance in the College's account. 

2. Consultant shall provide periodic seminars to the College's staff and students on · 
financial responsibility, literacy, etc., twice each semester, as agreed upon. 

3. The Consultant shall provide the College with a commitment to provide 
internships for its students which meet the requirements of the College's 
Education and Internship Program. 'Pie College's expectations of such 
internships include, but is not limited to: 
a) Ensuring that open lines of communication are maintained between the 

Consultant and the College's representative 
. b) Providing students with appropriat.e orientation and training plan that will 

introduce them to specific job and career requirements 
c) Consultant encouraging students to attend staff meetings, company events, 

workshops, professional organization meetings and conferences, all of which 
grants them with valuable insight into the banking industry and its associated 
functions and responsibilities. 

4. The Consultatit shall provide student discounts checking, debit, savings or other 
banking relationships as agreed upon. 

5. The Consultant is encouraged to, and may sponsor various education and 
Campus/College initiatives such as events or building erections, as well as 
identify other sponsorship opportunities that will benefit the College. This 
includes, but is not limited to, student scholarships. 

Il. Other Requirements 
A. Other Services: Consultant shall provide other services to the College as previously 

agreed to and approved in writing by the College .. 

B. Contaet Staff - Conversion Period and Continuing Relationship: Consultant 
shall advise the College if there are any changes to the bank's liaison on the College's 
account from the individual identified during the RFP process. Consultant shall 
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· .ensure that all updated contact information for the liaison is provided to the College 
jn a timely manner, and the liaison shall be responsive to the College's needs, and 
coordinate new-account set up and be- responsible for long-term account management. 

C. Financial Reporting on Banking Se"ices Costs: Consultant must be able to 
provide monthly and annual statement of services rendered and payments made, as 
requested by the College. 

D. Implementation Schedule: Consultant shall ensure that the schedule agreed to in 
collaboration with the College is adhered to, and implemented when establishing the 
College's account(s). 

IIL Financial Information 

A. Average Collected Balances were as follows (average fur 3 year period spanning from 
September I, 2014 through August 31, 2017) 

Se tember 
October 

S tember 
October 

$12,326 526 
$14,700,084 
$12,286685 
$10,344552 
$14,378232 
$10,550,230 
$14,680 830 
$12,785,873 
$13,176 692 
$18,180956 
$19,859 820 

$1,162,908 
$1,606 7,85 
$1,328 885 
$1,657 615 
$1,088,071 
$1,122 947 
$1697 498 
$1,321 052 
$1 579,793 
$1,086,965 
$1,221222 
$1,094,732 
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Student Oneratina Accounts 
Setitember - -- -- $12,578,330 
October - - - $10:733.503-
November $11,962,530 
December $7,129,282 
J1111uarv $11,295,520 
Februarv $8,277,032 
March $9,323.321 
April -$9,217,730 
Mav $7,899,425 
June $10,931,493 
July $10,849,883 
AU!!llSt $16,799,410 

IV. College IT Reqyiremegtp and EnJironment 

I. The College uses SFTP to transmit 1111d receive files from the Bank 
(PosPay/ ACH/Reconciliation ftle ). 

2. The College requires that the Merchant Services Consultant be supported in the 
PayPal Pay Flow Gateway. Examples of processors that are supported by Payflow are 
provided below. 
• American Express APAC (AMXA) 
• American Express Phoenix (AMBJC) 
• Elavon (formerly NOVA) 
• First Data Merch1111t Services Nashville (NASH) 
• First Data Merchant Services North (NORT) 
• First Data Merch1111t Services South (SOUT) 
• First Data TeleCheck (TELN) 
• Global Payment Central (MAPP) 
• Global Payments East (NDCE) 
• Heartllllld Payment Systems (HTLD) 
• Litle (LITL) 
• Merchant e-Sol\1tions (MESP) 
• Moneris (MONE) 
• Paymentech Salem (New Hampshire) (PAYT) 
• Paymentech Tampa (TMPA) 
• PayPal Australia (FORA) 
• SecureNet (SNET) 
• TSYS Acquiring Solutions (formerly Vital) {VITA) 
• Vantiv (furmerly Fifth Third Processing Solutions) (FIFT) 
• WorldPay(WPAY) - -
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Banking and Merchant Service, for Higher Education Advertised July 13, 2017 

EXHIBIT2 
SCHEDULE OF ELIGWLE COLLATERAL 

__ :::-----:-~---==-- -·-··· ........ -------. 

I. ObligatioJJs issued, or fully insured or guaranteed as to the payment of principal and 
interest, by the United States of America, an agency thereof or a United States 
government sponsored corporation. 

2. Zero co11pon obligations of the United States government markets as "treasury strips." 

3. Obligations partially insured or guaranteed by an agency of the United States of America, 
at a proportion of the market val11e of the obligation that represents the amooot of the 
insurance of gua;.urty. 

4. Obligations issued or fully insured or guaranteed by the State of New York, obligations 
iss11ed by a mooicipal corporation, school district or district corporation of the State of 
New York or obligations of any public benefit corporation which under a specific New 
York State statute may be accepted as seC11rity for deposit of public moneys. 

S. Participation in reciprocal deposit programs (insured cash sweeps) 

6. Letters of credit by Federal Home Loan Bank Board (FHLBB) 
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N. Technical proposal 
Proposers shall tailor the RFP response to this section as deemed most 
appropriate based on the specific services being proposed in the RFP 
response. 

a. Understanding of service requirements, management 
techniques and approaches 
Convey your Wlderstanding of the serviee requirements and demonstrate a 
thorough recognition of the serviees and potential problems to be 
addressed. 1bis includes information on the Company's management and 
approach as follows: 

i. Summarize how you will respond to the specific scope of work, identifying 
the various considerations, approaches and strategies that will be utilized 
under this Agreement. Include information addressing the following issues: 

1) Describe the level of continual two-way communication you will maintain 
with College administrators. 

The College currently uses many of our treasury services, including ACH, wire transfers, 
remote deposit, information reporting, and our online portal. You've experienced our 
proactive approach to maintaining two-way communication. 

We strive to continually improve by focusing on our customers, executing effectively, and 
keeping technology simple. The following paragraphs outline some of the factors that 
differentiate us from other banking service providers. 

Consultative approach 
We messure our success by your results. We strive to build our relationship with the College 
by focusing on specific ways to help you improve your business. We'll give you our 
recommendations, best practices, and a roadmap to guide you on your way to meet your 
objectives. As your service provider, you11 have access to our people and technologies to help 
supplement your Owtl resources. 

We'll work with you to understand your needs and requirements, and we11 collaborate with 
you to help ensure our products and services evolve as your business needs change. Our 
consultative approach includes a comprehensive review of your current banking structure. 

Award-winning customer service 
Our commitment to continued quality improvement offers real, quantifiable results. We 
earned A+ and A grades respectively for customer service in the 2016 Phoenix-Hecht Large 
Corporate and Middle Market Quality Index Reports. We scored these high marks in the 
following categories: 

• Customer service 
• Anticipates needs for new or modified services 
• Prompt call follow up 
• Accessible when needed 
• Overall effectiveness 

Suffolk County Community College 
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Award-winning customer service 
Our commitment to continued quality improvement offers real, quantifiable results. In 2016, 
we were recognized with American Business Award Stevie trophies for: 

• Customer service department of the year (Gold) 
• Innovation in customer service (Silver) 

Our philosophy 
We've built our customer service philosophy around three foundations: availability, delivery, · 
and reliability. 

We are available 
We have more than 700 treasury management service specialists who skillfully handle 
customer requests day in and day out. These specialists serve as project managers for your 
inquiries, and stay with them from start to finish. We partner directly with you to help ensure 
you are receiving the service you expect and deserve. 

We deliver 
Treasury Management Client Services uses advanced tools to track service inquiries to help 
ensure we deliver on our promises. We combine these tools with a disciplined approach that 
sets high service goals, tracks results, and maintains the customer response times we have 
established. 

We are reliable 
For dedicated Treasury Management Client Services support, we meat our expected 
resolution time 99.5% of the time.• 

2) Discuss any specific or special qualifications. 

Remote deposit 
Since the College is already familiar with our Desktop Deposit remote deposit service, you will 
not need to devote resources to transition and training. 

As one of the first banks in the U.S. to offer web-enabled treasury management services, we 
have developed comprehensive knowledge and experience in wehabased servicing. The 
following capabilities differentiate our remote deposit service from other service providers. 

Integration with mobile 
We were the first major U.S. bank to bring you corporate mobile banking. 

You can capture check in1ages and deposit funds to your Wells Fargo account with the camera 
of your mobile device.* Mobile users, such as on-the-road penonnel, can accept customer 
checks and depositt them immediately. 

To simplify account reconciliation, reports you access through our remote deposit service 
identify mobile deposits. In the Item Type column, you will see the description 'check' or 
'mobile check' to distinguish between the two deposit types. 

Our mobile deposit service offers the same deposit limits as our remote deposit service. One 
set of limits covers both services so there is no need to establish separate limits for each. 

*Requires an iPhone, iPad, or iPad Mini with iOS 8.o or above, or Alidro!d device with vexsion 4.4 or 
above, 

tOne check per deposit. 

Suffolk County Community College 
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Proprietary service 
We developed and created our remote deposit service; we do not rely on third-party vendors 
to provide upgrades or.enhancements to our service. 

Automatic product updates 
------ - - __ Updates and enhancements to our remote deposit service occur automatically and are 

availableimmediate]yuponrelease. --- ----- ---- ------ - --- - -

Optional deposit alerts 
You can receive a deposit confirmation by email, fax, or text message - or all three - when a 
user makes a deposit. -

Enhanced risk management 
Specialists at our Electronic Deposit Center check for image quality, verify proper 
authorizations; and help ensure any exceptions are resolved in a timely manner. 

We securely save check images after you scan and submit them. This allows the College to 
review images and deposit history after you have destroyed the original checks. We also have 
a check review process that helps prevent duplicate checks from entering the payment stream. 

Batch balancing and reporting 
You can use the batching feature to easily balance and reconcile deposits. This is most useful 
if you have deposits containing large numbers ofitems in a single deposit. To make it easy for 
you to reconcile individual batches, our remote deposit reports will show the batch name and 
a subtotal for each batch. 

ACH 
As a Wells Fargo ACH service user, the College understaruls tlie operational advantages that 
our ACH services can provide. 

We made an early, strategic commitment to developing tools and applications that tske 
advantage of ACH capabilities. The following are some of the features and services that 
differentiate us from other ACH providers. 

Proprietary processing system 
We develop and maintain our advanced, proprietary ACH system in-house, and we believe it 
sets j:he industry standard for both functionalily and reliability. Designed to be inherently 
scalable, our system can accommodate both your existing transaction volume as well as your 
volume increases. 

We provide continuous processing, 24 hours a day, 7 days a week, with extended deadlines 
and no processing window restrictions. We supply electronic file confirmations within 15 
minutes of receipt of your files, and we can warehouse files for up to 45 days before the 
effective date. 

Multiple delivery channels 
The College can originate and transmit flies to us using a variety of methods. Direct 
originators can send files using one of our supported internet protQcols or Connect:Direct 
(NDM). In addition, we offer a consolidated payables transmission option that allows you to 
send payment instructions for a variety of payment types directly from your accounting 
system. 

If you can't (or choose not) to create NACHA-formatted 61es on your own system, you can use 
our online ACH services, available through our single sign-on portal, to create and submit 
your ACH files. This flexibilii;y lets you select the delivery channel best suited to your needs. 

SUffolk Counly Communil;Y College 
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Mobile ACH payments 
. If you use our online ACH Payments service, you can also access a mobile version of our 
· ouline ACH approval capabilities. You can use a smartpboneor mobile' device to quickly, 
• · easily, and securely approve domesticACH templates and payments that require immediate 

attention. 

-- · ··· l.Acceas our·mobile service on any smartphone or-mobile device that·hasabrowser,·Jfyou-useaniPhone 
or !Pad, you can downlosd our app from iTunes. Jf you use an Android, you oan download our app 
from Google Play. 

Global ACH capabilities 
. The College can originate transactions to recipients within and outside the U.S. ACH 
· · payments and collections are available for Canada in either U.S. or Canadian dollars. 

ACH payments outside the U.S. are available for 34 countries in Europe, as well as Australia, 
· Hong Kong, India, Mexico, New Zealand, the Philippines, and Singapore. Our International 

ACHPayrnents service allows you to initiate your global ACH payments online through our 
portal. We provide complete format conversion, plus foreign exchange and settlement 
services, through your Wells Fargo U.S. dollar or multicurrency account.• 

•Deposits held in non-U.S. branches are not FDIC insured. 

Early settlement of ACH credits 
For domestic transactions, we provide early notification of ACH credits to receiving banks. 
This ensures memo-posting and check-cashing ability foryonr payees. We also offer f10X1ole 
processing windows for late and emergency settlement needs. 

Advanced ACH debit screening services 
Our system automatically screens domestic ACH debit items for valid transit routing numbers 

· and active credit union relationships. Through our MI CR-Split Processing service, we screen 
files for debit transactions that belong to non-ACH member banks. We split off these items 
and convert them into preauthorized checks. 

Through our Automated Credit Union Processing service, we automatically correct routing 
transit numbers so transactions go directly to the credit unions rather than the payable­
through financial institutions whose ABA numbers appear on the consumers' voided checks. 
To assist you in updating your database, we send you a notification of change with the correct 
routing transit number. This helps with accuracy and minimizes posting errors. 

Automated NOC processing 
With our Perfect NOC® service, you can automate the process of providing updated 
information for your ACH transactions. We maintain a database with information from 
notifications of change (NO Cs) and make any needed corrections to the ACH transactions you 
originate before sending them to the ACH system. You do not have to make any updates or 
changes based on a received NOC because we do it for you. 

Accurate payment transaction identification 
By using our Perfect Receivables® service, you will have the ability i:o assign a unique account 
number for each payment originator or sender; this enables accurate payment transaction 

· . identification. An account numbering system we developed - the Wells Fargo Payment 
Identification Code - uses a 17-digit number to deliver accurate payor information for each 
debit or credit posting to your receivables account. 
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Returned item handling 
Our proprietary ACH system enables us to automatically match 99.6 % of returns to original 
ACH transactions and deliver consolidated electronic returns to you early in the day. We offer 
automatic redeposit of domestic transactions returned due to non-sufficient funds (NSF) or 
uncollected funds. For internstional transactions, we systematically translate and match 

_ foreign return reasons and codes into NACHA return codes so tbatyou have integrated return 
reporting through one report. 

We also offer an automatic return dishonor service for duplicate returns, transaction code 
mismatches, and untimely returns. If you originate A CH debits, you ean receive Return 
Reason Analysis reporting, wbieh provides monthly analysis comparing your origination 
activity to your returns. The data we provide allows you to e_stablish clear and meaningful 
benchmarks for return rates and easily identify problem areas. 

Merchant services 
Our approach 
Card acceptance is a vital receivables tool. That's why we provide it in-house, instead of 
outsourcing it to a third party. To offer our customers comprehensive services, we have 
integrated merchant services into our treasury management division. We provide technology 
and customer service as a cash management suite, a "total receivables" approach. By taking 
advantage of our full suite of services, the College ean drive efficiencies and collections 
through the entire Invoice-to-cash cycle. 

Total receivables \\'orktlo\\' 
College 

- 1tr1M1ntrnont 
+--P.rtmoot 
+-- POJtjnf 

Ourpeople 

Customer service 

WellsFargo customer 

• 

h,-b'D~ iJ oml flWOiff:S -

i ====;.. onlloablll !Ji): 
'"'"""' and L- -="',..•=--,.•m••• llii,I· 

11,111 Ille 

Mmchlnlf L 
lllldSillt 

(ACH, 
l!IGdltWd) 

IHrect pavment 
(IICI~ wl.., 11!!1-

cndll <0r!!! ~ 

Onlh\abm 
pevs!te 

Our customers are at the center of everything we do. By liBteningto you, we have made our 
customer service model a competitive advantage. We are committed to understanding your 
needs and helping you become financially successful. 
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Implementation approach 
Understanding implementation as a partnership, our experienced team works closely with 
you through every step of your implementation. · · . 

Af the start of the implementation process, we develop and follow a tailored implementation 
plan, based on the size, scope, and complexity of your setup. We take into consideration your 

__ -~-- __ go-Jim.date, available IT support, peak processjµg lillles, traiiling _r~quiremllllts, and many 
other factors that can affect your transition. Our highest priorities are timelines, accuracy, 
and efficiency. 

This customization helps ensure that both the implementation process and schedule meet 
your needs. 

Commercial Card 
During a recent business process review, the College recognized the advantages that a 
purchasing card solution can offer. To identify potential rebates available through this 
service, we ran an accounts payable (AP) control model based on your spend at the time. 
Using your current information, we would conduct another analysis to give you the most 
accurate rebate amounts. 

One card for all your needs 
We're a leading issuer fully committed to a true single-card approach. Our single-card 
solution allows you to consolidate small dollar purchases inclndingfleet, travel, relocation, 
ghost accounts, department cards, and airfare cards. Structuring our product in this way 
provides the following benefits for the College: 

• Integrated reporting using our proprietary, single slgn-on, online banking portal 
• One database interface with your financial systems, including general ledger 
• Simplified program administration, including employee education and support 

Direct deposit of out of pocket expenses 
Our expense reporting service automates the process of reimbursing both cardholders and 
non-cardholders for out-of-pocket expenses, including mileage, resulting in a streamlined 
expense reporting process. The reimbursement coincides with the end of your billing cycle 
and the payment Is processed one to three business days after the cycle is over. 

Stronger card.holder security 
You'll have peace of mind knowing tbat all ofour commercial cards have chip and PIN 
technology. This helps protect you, and helps your cardholders combat fraud at EMV-enabled 
point.of- sale terminals by moving away from static authentication methods. 

Integrated receipt imaging and mobile solution 
You can capture and send receipts associated with your purchases using your iPhone®, iPad®, 
or .Android@ device in real time.• This allows your cardholders to associate a receipt image to 
a specific transaction orto the statement, reducing the risk of lost receipts. Eliminating paper 
documentation reduces your storage expenses, streamlines routing, and supports compliance 
audits. 

"Requires iOS version 9.0 or higher or .Android version 4.4 or higher. 

Robust supplier outreach and support 
Witb our program, you can enroll and pay your suppliers with commercial card or ACH 
payments by using our customized approach and dedicated and experienced, supplier 
onboardingteam. Our team will help you analyze opportunities and quickly convert strategic 
suppliers. 
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Our approach 
We use a consultative and holistic approach to provide treasury management solutions that 
meet your needs. Our team works closely with you to understand your entire work process, 

- identify your needs, recommend solutions, and implement services to help you maximize the 
value of your operations. 

- - -- Fol'yourcommercial card services, we11 assign a dedicated payables account manager who is 
your primary point of contact for your program. He or she provides you with guidance and 
support on an ongoing basis. You11 also receive support from our commercial card service 
center. Our commercial card service center assists callers with card maintenance services, 
such as lost or stolen card assistance, and answers questions about charges on cardholder 
statement. The commercial card service center is available 24 hours a day, 7 days a week by 
toll-free number. -

ii. Provide a listing of all branches easily accessi"ble to the Campus locations 
identified herein, as well as a listing of all services provided by each branch, 

You can make deposits - and perform other banking transactions -through a variety of 
convenient methods. Todsy, the College makes deposits in multiple ways, including armored 
carrier deposits to the local branch, remote deposit services, and in-person deposits at the 
branch. 

Branch 
If your daily cash deposits are less than $10,000 and you deposit fewer than 250 checks, you 
can make over-the-counter deposits in our branches. Ymi11 set up your deposit verification 
preference at implementation. 

When you present deposits to tellers in secure plastic, dual-pouch bags, they will remove 
checks and deposit tickets, and then provide receipts for the amounts shown. You don't have 
to wait for your deposit to be counted. We verify the cash at the branch or at one of our cash 
vaults, after you leave. 

If you'd rather have immediate confirmation - tellers will count and verily deposits while you 
wait. 

You receive same-day ledger credit for both cash and check deposits. Cash deposits will 
receive immediate availability and check deposits will be made available the next business day 
nearly 100% of the time. You receive credit the next business day for deposits you make after 
the deadline, on weekends, and on Federal holidays. 

In addition to making deposits, you can order up to $3,000 In cash and $500 in coin per day, 
up to four days a week. If your orders exceed these limits, your treasury management sales 
consultant can work with you to find an alternative solution. 

Night depository 
Most of our full-service branches have a convenient night depository for commercial 
customers. After we set up the College's accounts, your authorized personnel will receive 
access keys. · 

You must make deposits in secure plastic, dual-pouch bags. We proeess them at the branch 
and verily the cash later, either in the branch or at a nearby Wells Fargo cash vault. Audit 
controls are in place to help ensure that we count and verlfyyour deposit accurately. 

Once we process your deposit, you receive same-day credit for cash deposits. Check deposits 
receive next-day credit nearly 100% of the time. 

Suffolk County Communit;y College 27 

Page34 



Wells Fargo Bank, National Association Contract No.: 22-CC-023 
Project Name: Banking and Merchant Services for Higher Education 

The-following proximity study shows the deposit deadlines for the branches closest to each of 
your locations. · . · 

Your location -

- ·-·-----·-- -Ainmermart.CBmpus- . 
Suffolk County 
Community Collage. 
S33 College Rd. 
Selden, New York 11784 

&rant Campus · 
Suffolk County. 
Community College 
1001 Crooked Hill Rd. 
Brentwood, NY 11717 

Branch ·· 1-~----·· ---Bran ch deposit 

d_eadline (loc;Jl 

time) 
__ , .:......== - ------

Night deposit 
deadline ( local 
time) 

Lake Ronkonkoma--- -- ·Mon·Fri9:00 .... -- --Mon-Frl-9!00----- · 
601 Portion Rd. . a.m.-6:00 p.m. p.m. same day 
Ste. 19A Sat 9:00 a.m.- Sat-Sun & 
Lake Ronkonkoma, NY 2:00 p.m. 'holidays: Next 
11779 Sun closed business day 

Downtown Huntington 
288 Main St 
Huntington, NY, 
11743 

Mon-Thu 9:00 
a.m.-5:00 p.m. 
Frl9:00 a.m.-

6:00p.m. 
Sat 9:00 a.m.-

2:00 p.m. 
sun closed 

Mon-Fri 9:00 
p.m. same day 
Sat-Sun & 
holidays: Next 
business day 

·--1------.i-;_ 
Lake Ronkonkoma 
601 Portion Rd. 
Ste. 19A 
Lake Ronkonkoma, NY 
11779 

Mon-Fri 9:00 Mon-Fri 9:00 
a.m.-6:00 p.m. p.m. same day 
Sat 9:00 a.m.- Sat-Sun & 
2:00 p,m. holidays: Next 
Sun closed business day 

Distance 

8.83 miles 

10.51 
miles 

----- r·----------· -----1---.. -•--Ji---Lai<e Ronkonkoma Mon-Fri 9:00 Mon-Fri 9:00 20,5 mlies 

1 
601 Portion Rd. a.m.-6:0D p.m. p.m. same day 

Eaotern Campus 
Suffolk Col!nty 
Community College Ste. 19A Sat 9:00 a.m.- Sat-Sun & 
121 Speonk·RIVerhead Rd. 
Riverhead, NY 11901 

Lake Ronkonkoma, NY 
11779 

Cash vault (by armored carrier) 

2:00 p.m. holidays: Next 
Sun closed business day 

The College utilizes Rapid Armored as the armored carrier to make deposits directly to our 
local Lake Ronkonkoma branch for same day deposits. 

If you choose, you can make armored carrier deposits at our couvenient cash vault location in 
Long Island Cit;y. We also have additional courier partners who can offer alternative deposit 
solutions that include the use of our cash vault service. 

Deposit specifications 
We require deposits in secure plastic, dual-pouch bags. 

You can also place coin and currency orders to help ensure you have sufficient cash on hand 
to support your daily operations. 

Different deadlines apply fur split deposits (cash and checks on separate deposit slips), mixed 
deposits (cash and checks on the same deposit slip), check-only deposits, and cash-<>nly 
deposits. During implementation, we11 provide you with a list of deadlines by deposit type 
and location. 

We fypically work with Brinks, Garcia, and Loomis to provide an expanded cash vault 
network. 
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Remote cash capture (smart safe) 
To help the College access funds more quickly, we specifically recommend yon use our · 
Safe Vantage smart safe service. Through this service, you can receive provisional daily credit 
to your account without the expense of daily armored car pickups. This may accelerate yonr 
cash flow by one to two business days. •· 

AnapprovedvendorillSl:alls a safe equipped wtiii l>illvaiida.ting andooU11terfeit detection . - ··- -
technology in each of your locations. The safes accept deposits, provide deposit counts, and 
transmit deposit information to us. You receive .credit for deposits the next business day. 

Remote cash capture safes hold cash until an armored carrier (we partner with Brinks, 
Dunbar, Garda, and Loomis) picks it up and delivers it safely to Its cash vault. These carriers 
also deliver coin and currency to your locations, as well as maintaio and repair the safes. 

To facilitate reconciliation, you can view transaction information through our standard 
reporting channels. 

Once we've determined the College's exact requirements, we can provide pricing for our 
remote cash capture services. 

Remote deposit 
The College has seen that our remote deposit sen-ice can save you both time and money. Your 
employees can deposit checks into your accounts electronically, eliminating the need to 
physically take deposits to the bank. An extended deposit deadline of 10:00 p.m. ET for same­
day ledger credit means iooproved availability. 

Using a desktop scanner, you scan checks to create digital images of the checks. You then 
review and transmit the images to us through our online banking portal. 

Mobile deposit 
We offer a mobile deposit service in conjunction with our remote deposit service. You can 
capture check images and deposit funds* to your account using the camera of a mobile 
devicet. Mobile users, such as field officers and route drivers, can accept customer checks or 
money orders and deposit them immediately. · 

*One check per deposit. 
tReqoires an iPhone, iPacl, or iPad Mlni running iOS version 8,o or higher or an Android device with 
version 4.4 or higher. 

ATM 
You can deposit cash and checks directly into our ATMs, 24 hours a day, 7 days a week. The 
ATM calculates your deposit, verifies cash, images checks, and transfers check images for 
deposit. Deposits made before 9:00 p.m. local time will be posted on the same business day. 
ATM deposits are limited to 30 checks or 50 bills per tran,action. 

Stagecoach Deposit card 
The Stagecoach Deposit® card enables you to make business deposits at deposit-taking ATMs 
or at the teller line of branches. Deposits made with this card do not have the deposit 
liooitations of ATM deposits, though branch channel deposit volume thresholds sb11 apply. 

To help protect your account against fraud, this card only permits deposits to yaur account, 
and account balances are not included on deposit receipts or shown on the ATM screen. You 
can't make withdrawals, transfers, or balance inquiries. 

If using the branch, checks are scanned and imaged at the teller line. The teller will confirm 
deposit totals. Deposits made before 9:00 p.m. local time will be posted on the same business 
day. 
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iii. Descn'be any requirements needed to establish branches at the College's 
Campuses as identified in this RFP. This includes the schedule!! that each 
branch would have dnring and !l;fter the Fall and Spring semesters each year. 
The College's preferenee would be to have the Campus branch locations be 
open weekly, Monda)'s through Fridays 9:00 AM to 3:00 PM dnringthe 
semesters, and Mondays through Thursdays 9:00 AM to 3:00 PM dnring the 

At this time, Wells-Fargo does not anticipate opening additional branches in Long Island. 

iv. The Proposer will be required to instaIIATMs. Elaborate on any 
requirements Proposer has to installATMs iltthe College's campuses as 

, described in this RFP, if requested. Explain where and how Proposer 
intends to install the ATMs, the timeline for the installations, as well as any 
assistance that will be required of the Collegtl. Include information on any 

. relationships or agreements the Proposer has with other banking serviee 
providers that will allow individuals performing ATM transactions with the 
Proposer to avoid any fees when using an ATM belonging to said hanking · 
serviee providers. 

We recommend that the College establish a direct relationship with ATM USA. ATM USA has 
been providing affurdable, reliable turnkey ATM placements for our customers since 2006. 

For details and associated fee information, please refer to Tab A of the Appendix. 

Benefits 

Quick turnaround 
ATM USA typica])y installs terminals within three weeks. of Service Agreement execution. 
They will reach out to the College's facilities' manager to coordinate installation timing and 
determine when technicians should be on-site. The College will need to provide a standard 
11ov outlet within six feet of the terminal, four square feet of floor space, and bolt down 
access. Installation takes one hour to complete. Once the College grants permission to install, 
ATM USA will manage the installation entirely, with no other resources required from the 
College. 

Multiple denominations 
The machines ATM USA installs can dispense $5, $10, $20, $50, or $100 bills. 

Reliability 
ATM USA gnarantees a minimum average uptime of 98.5% for all their managed terminals. 
All terminals are branded "ATM USA." 

Support 
We will fully support one ATM at the Ammerman - Babylon Student Center. All additional 
ATMs would be supported directly by the College through ATM USA. 

v. Elaborate on your experienee interfacing with ERP Systems used by Higher 
Education such as Ellucian Banner. 

MBDY of our education customers use Ellucian Banner; we have extensive experience 
interfacing with this and other ERPs. In the past, we've worked directly with the College and 
your technical team and suggested ERP integration best practices for Ellucian Banner. 
Additionally, we provided on-site support. During this detailed walk-through of the College's 
current operating system, we demonstrated how the existing functionality could integrate 
easily with our solutions. 
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We recognize that higher education organizations have a specific set of needs. That's why, we 
assign subject matter experts, IT advocates, and other consultants who work directly with you 
to help define the best strategy for integration. 

At no cost to the College, you can receive an additional layer of support from our IT 
Advocates. IT Advocates help organizations optimize their processes by advising them about 

-" - oper~tional and technological enhancements. They possess hands-on industry experience - ----- - - -
·· · ··· ·· · across-multiple financial systems and offer deep product knowledge, product advocacy, and 

domain expertise. 

They are well-versed in various ERP system integrations and are subject matter experts in 
implementation consulting, relationship management, and operational optimization. The 
College can use our resources to supplement yours, while gaining insight into the intricacies 
of an effective ERP strategy. 

Interface options 
The College can chouse from multiple interface options. 

AutoLink 
You can automate the download of your Treasury Information Reporting reports for upload 
directly to your accounting. ERP, or treasury workstation systems. 

Reports are available for download in BAI V2, CSV, Excel, and TXT formats. 

Direct BAI file transfer 
You can receive automatic file transmissions of your previous day and intra day account 
information directly to your accounting, ERP, or treasury workstation systems. 

BAI V2 is the standard furmat for this service. 

Consolidated receivables 
You can use our Receivables Manager service to receive a simple electronic payment file for 
easy posting to your system. We format the file based on your preferences so that it can 
automatically update your accounting, ERP, or treasury workstation systems. 

Your file can include these payment types:. 

• ACH 
• Electronically deposited items 
• Online bill payments 
• Lockbox check payments 
• Wire transfer (U.S. dollar only) 
• Export letters of credit and documentary collections 

This service supports these formats: 

• ANSI820 
• ANSI823 
• BAI 
• Flatfile 
• ModifiedNACHA 
I Proprietary formats 
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System interfaces 
We have existing interfaces with a wide variety of accounting, ERP, and treasury workstation 
systems, including, but not limited to, PeopleSoft, SAP, Oracle, JD Edwards, Integrity, 
Selkirk, SunGard, and XRT-cerg. Integration with Wells Fargo does not require any type of 
software installation on your system of record;. it is accomplished through data file exchange 
between the College and Wells Fargo. 

Existing interface 
Our services use existing interfaces that work with a wide range of accounting, ERP, or 
treaswyworkstation systems. 

Charge for interface 
Wells Fargo charges for our information reporting services. We include specific fees in the · 
Cost Proposal. 

vi. Describe potential solutions available to facilitate 100% participation in 
Direct Deposit, 

We will work with the College to encourage the adoption ofDirect Deposit by educating your 
employees about its benefits. They will be more Inclined to request Direct Deposit if they 
understand its advantages, such as efficiency, fraud prevention, and faster access to cash. 

Payroll direct deposit 
You can deposit your employees' payroll, expense reimbursements, and other work-related 
payments directly into their checking or savings accounts through ACH. 

Process 
When the College submits an electronic file of payment information In a format approved by 
NACHA, we read it and, following your instructions, deliver payroll entries IQ your employees' 
accounts. With one- and two-day settlement, salaries are available in your employee's 
accounts on the morning of payday. With same-day settlement, employees' salaries are 
available in their accounts by the end of their financial institution's business day. 

Creclityouremployeei 
aO<lCl1111t, at Wells Fargo 

Youbdtiafean 
ACHlile 

Wellsl'argoACHsystem 

Receivingbanlm 

ereclityouremployus' 
.. oounl:latotherbanks 

Page39 

Dobittoyouraooolllltat · 
Wells Fargo 

Suffolk County Community College 



Wells Fargo Bank, National Association Contract No.: 22-CC-023 
Project Name: Banking and Merchant Services for Higher Education 

Deadline 
You can send direct deposit files anytime 24 hours a day, 7 days a week, although we have 
established deadlines for prosessing, If you send a file after the established cutoff time, or 
with an effective date on a holiday or weekend, we'll process it on the nextbusiness day. The 
following table lists the deadlines for all settlement options. · · 

-------~""'.""'"--··•. 
---------+-Qrlglm1tlon 

method 
On-us same­
d<.1y 
settlement+ 

rransit 
sc1me-·r.Jay 
settlement-t-

Direct · 9:00 p.m. ET 9:00 a.m. ET 
origination and 

One-day 
settlement 

Two-day 
sett!0.nw.nt 

·-~-----·-- -~------. 

1:00 p.m. ET 

! 
consolidated 8:3!!-;,.m. ET -;7o a.m. ET •• 8:30 ;:;;,~·;1;;-,;. ET-
JJ• vables and 

I transmission ___ , 1:00 p.m. ET · 

! o~•:~:····~~~~:L 7:.oo ~::~t~::: ~~~~1:: .. ~.::~: ~~: rr 1·9,00 p.m~~-

•eoth the originating account and recelVlng account must be Wells Fargo accounts. The $25,000 
transaction llmlt far NACHA's Same Day Rule does not apply to on-us transactions. 

tAvallable only for credit transactions of $25,000 or less. Transactions of more than $25,000, 
lntematlonal transattlons (IAT), and debit transactlons are not englble. The transaction will be credited 
by the recelvlng ffnanclal fnstltutlon by the end of their busJr,ess· day, At this time, the U.S. federal 
government rs not participating In NACHA's Same Day ACH Rule, Debit transactions will be ellglble on 
September 15, 2017. 

vii. Provide packages that desm'be the banking services available to employees, 
the College, and students. 

For your employees 
Your employees' financial stress can affect work productivicy. In offering an emplayee 
banking program, you also benefit by: 

• Demonstrating the College's commitment to the financial well-being of your employees 
• Encouraging employee direct deposit, which ean make payroll easier and less costly 
• Receiving customized marketing support, including broohures, llyers, and payroll stuffers 

We offer the College's employees our Wells Fargo At WorkSMprogram, at no extra cost to you. 
We will help you Implement the program and track the results; we coordinate program 
delivery for your entire emplayee base - not just individual the College locations. 

You can add our program to your suite of employee benefits, which can help attract and 
maintain employees. Access to our accounts and services, as well as educational seminars, are 
available to support the financial well-being of your employees. 

As financial goals shift with life changes, we are here to help provide the tools and guidance 
your employees need to keep their financial priorities on track. Our program offers your 
employees the following benefits: 

More options 
• Simple account choices for everyday banking needs 
• Saving, borrowing, and retirement options for future goals 

More convenience 
• Access to funds, day or night, at more than 6,000 Wells Fargo retail branch locations and 

13,000 Wells Fargo ATMs across the U.S . 
. • Account access virtually anytime or anywhere with Wells Fargo Mobile® Banking• 
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• Secure on-the-go payments with Android Pay, Apple Pay@, and_SamBU11g Pay using a 
compatible mobile device',3.4 . 

More security features 
• Wells Fargo debit cards come with zero llability protection• 
• Wells Fargo cards offer chip card technology protection 
• Fraud monitoring avai'lable with Wells FargoTdeiitlfiTliefi:-Ptotec!ion•-

More financial education opportunities 
• Free onsite financial seminars provided by our b,mkers 
• Online account management tools that help track spending, create a budget, establish 

savings goals, monitor progress, and offer expert advice 

Wells Fargo can support the College's financial wellness program for its faculty and staff with 
engaging online financial tools, tips, resources, and options-working together to help them 
reduce money-related stress and achieve their financial goals. 

Available 24 hours a day, seven days a week 
"Online and mobile access 
Wells Fargo provides financial wellness support throUgh online and mobile access to 
extensive edncational resources 24/7. Through Wells Fargo's financial education microsite, 
My Financial Guide fwellsfargo.com /financial-education). your faculty and staff can explore a 
variety of financial calculators, tips, fun quizzes, and guides to help as they plan for their 
financial goals. 

My l'inanclol Gulde 
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With our financial health tips microsite (wellsfargo.com/financiaJ,healthl, your faculty and 
staff can access our "Eight Rules of Thumb" to help them either get started or progress further 
on their journey to financial security. The site shows how "One Little Thing" they change in 
th"!r spending habits cau have a big impact on their financial situation. · 

Support employee needs today and in the future 
As your employees' financial priorities shift throughout their career with the University, 
Wells Fargo-is here to provide the tools andresonrceiitheyneed on their journey to financial 
success. 

1 Moln'Iecarrier message and data rates may apply. 
2 Android Pay can be used with NFC-enabled devices running Android OS 4.4 (Ki!Kat) or higher. 
3 Apple Pay-enabled devices include iPhone 6/6S, !Pad Pro/Air 2 and mini 4/3 and Apple Watch. 
4 Samsung Pay can be used with Gala,gr S6, Sg active, S6 edge+, Notes and newer devices that are 
compatible with Samsung pay. · 

5Please see the applicable Wells Fargo account agreement and card terms and conditions for 
information on liability for unauthorized trausactions. .. 

6IdentityTheft Protection is not FDIC insured. 

For students 
Everyday checking 
Wells Fargo's campus banking programs offer students our Everyday Checking account, 
which is designed with the needs of college students in mind. 

Our Everyday Checking account offers flexibUity, choice, and value -with several easy ways to 
avoid monthly service fees aud enjoy convenient banking. 

Features 
• Wells Fargo Debit Card 
• WellsFargoMobile 
• Wells Fargo Online® banking aud bill pay 
• Online money management and financial education tools and resources 

Benefits 
This accowit includes many valuable services at no extra charge•, including the following: 

• Find au ATM in surrounding communities, as well as on College campuses 
• Talk with a banker at one of our branches 
• No charge for teller transactions in our retail banking branches. 
• Free 24/7 phone access - speak with a banker anytime 
• Access accounts on the go with Wells Fargo Mobile•: 

• Wells Fargo Mobile Deposit -Take a picture of the front and back of a check with the 
Wells Fargo Mobile app to deposit it into an eligible Wells Fargo account' 

• FastLook-check account balances and view payment reminders without having to sign 
on 1X> the Wells Fargo Mobile app. · 

• Pay bills on the go using our smartphone or tablet. 
• The Wells Fargo Zelle® service-Send money to just about anyone with an account at a U.S. 

financial institution using an email address. 
• Conveniently manage accounts with Wells Fargo Online using one username and 

password: 
• Pay bills directly from a Wells Fargo account and avoid late fees by setting up recurring 

payments 
•- Transfer money between checking and savings accounts aud accounts students may have 

at other U.S. financial institutions 
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• Reduce paper with access to online statements and check images 
• Account alerts- Receive free', timely alerts about transactions tbat are important to 

students, sucb as when a deposit posts or a cbeck clears. (n addition, use alerts to monitor 
cards for suspicious activity or to receive notifications of a low balance. 

• Text banking-Request and quickly receive account information by sending text commands 
from a mobile phone.• 

• My Money MapSM - View spending, budgeting, and savings information in easy-to­
understand charts: 
• My Savings Plan® - Savings account customers can monitor progress towards savings 

goals 
• My Spending Report -Track purchases and payments made with eligible Wells Fargo 

accounts and Bill Pay · 
• Budget Watch -Track spending, set up budget goals, and see how expenses are tracking 

with a budget . 
• Show your team spirit - add your school logo or a personal photo to your debit card with 

the Card Design Studio® service•, or choose from any of the images available In the online 
gsllezy 

To meet the needs of individuals who are not eligible to open a standard account, we may 
offer an Opportunity Checking3 accountto help these individuals :re-establish a positive 
banking relationship. The Opportunity Checking account is a basic checking account that 
provides a safe and convenient place to keep and manage your money. 

1 For all products accessed through a mobile device: Availability maybe affected by your mobile carrier's 
coverage area. Your mobile carrier's messsge and data mies may apply. Mobile Deposit is not available 
on all mobile device,. 

2 Wells Fargo reserves the right to accept or re,ject any artwork, images, or logos. For example, any third 
party trademarks, copyrigbted materials, or n8Dle, bnage aod likeness of any public figures, will not be 
approved. 

3 Please see the applicable Wells Fsrgo acoount agreement and card terms and conditions for 
information on liability for unauthorized transactions. 

Online banking services 
Some of the tasks the College's students, faculty, and staff can manage online are: 

• Open an account from their smartphone or desktop 
• Send money to friends and family and make transfers 
• Access years of past statements online 
• Receive account alerts 
• Paybills 
• View cbeck images 

My Savings Plans 
Customers with a Wells Fargo savings account have an easywayto save for their goals and 
monitor their progress. My Savings Plan offers: 

• Expert tips and guidance that can help customers save for their goals. 
• Automatic transfers from their other Wells Fargo accounts into a customer's goal-assigned 

·savings account 
• Automatic tracking of a customer's progress . 

Wells Fargo offers additional online money management tools as part of My Savings Plan, 
· including My Money Map, My Spending Report, and Budget Watch. For more information, 

see wellsfargo.com · 
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Mobile banking 
· Customers can access their accounts through the Wells Fargo Mobile . 
lianking app or through a web browser on their mobile device when they're 

· enrolled in,Wells Fargo Online. With mobile banking, customers can: 

• Check account activity including checking and savings, mortgage, home 
equity, brokerage, auto Joan, student Joan, and credit card accounts. 

• Send and receive money to friends and family with the Zelle Service 
• View transaction history and transfer money between eligible accounts . 

. • · Pay bills with the Bill Pay service 
• Find A'Thfs and retail banking locations 

Text banking 

¥,IO IMIMI • 

The Wells Fargo Mobile text banking service enables customers to connect to their accounts 
from a mobile phone through text messaging. Customers can send text commands to 93557 
(WELLS), .and we respond with the requested information. 

For example, if a cnstomer can access account balances and account activity by doing the 
following: 

• Account balance -Text "bal" to receive the selected primary account balance. To see the 
balances on all enrolled accounts, text "bal all". 

• Account activity-Text "act" to review the five most recent transactions. 

Mobile deposit 
With the Wells Fargo Mobile app and Mobile Deposit, customers can securely and easily use 

· their Android or Apple device or W"mdows Phone to take a picture of a check and deposit it 
into their eligi'ble accounts.• · 

*Mobile DepDBit is not available for all mobile devices. Your mobile carrier's message and data rates may 
apply. Mobile Deposit is supponed on iPbone and !Pad tll!lning!OS 7.0+, Android mobile devices 
running OS 4.4+ and Windows Phone 8.1+. 

Mobile payment options 
Make convenient on-the-go purchases with your Wells Fargo card in Android Pay and Apple 
Pay using your compab'ble mobile device*. Adding your eligible Wells Fargo Debit or Prepsld 
Card to your mobile device makes mobile psyments easy, in-app and at more than one million 
branches, restaurants, and other establishments. 

*Android Pay csn be used with NFC-enabled devices running Android OS 4.4 (RIIKat) or higher. Apple 
Pay-enabled devices include iPhone6/6s, iPad Pro/Air 2 and mini'"4/3 and Apple Watch. Android, 
Android Pay and the Android Logo are trademarks of Google Inc. Apple is a trademark of Apple Inc., 
registered in the U.S. and other countries. Apple Pay is a trademark of Apple Inc. 

Our mobile optimized website allows you to access account information and make 
transactions from your phone's web browser (your mobile carrier's message and data rates 
may apply). 

With Wells Fargo Mobile, you can: 

• Paybills 
• Transfer funds 
• Send and receive money by email address or mobile number 
• Explore' detailed account activity 
• View balance infonnation 
• FindATMs and locations 
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Our Zelle service allows you to send money to just about anyone with an account at a U.S. 
financial institution without sharing account numbers. Using an email address or a mobile 
nwnber, you can easily pay your roommate, split the tab for dinner, or get !llOney from Mom 
and Dad. It's easy and quick. -~ .• 

Products and services for international students 
__________________ Wells Fargo has a wide variety of accounts and services.to.offer.the international student . 

. -- community. From internationally access.iblebank accounts and muln-migiiafcustomer 
serviceto basic financial seminars and in-language product information, our representatives 
are prepared to help international students with their banking needs. 

38 

International students are also eligible for our popular Everyday Checking account. Financial 
education materials, such as the "Getting Started" brochure (designed for CI/Stomers who are 
new to banking) are available In multiple languages. · . 

We developed this guide to help customers understand the basics of their new checking 
account. They can use this guide as a quick reference to lookup banking terms and 
definitions, as well as a source for helpful tips to get the most out of their new accounts. 

viii. Describe financial responsibility and literacy programs and training 
seminars the Proposer offers, as well as those that may be extended to the 
College. Include the frequency in which these seminars and programs are 
offered 

Financial education programs 
In addition to providing financial a'ccounts and services to meet our customers' needs, we are 
committed to helping our customers succeed financially. We believe we have a responsibility 
ID edU£O.ts our college-age customers. In many cases, students will be opening their first· 
checking account. We want them to understand how important it is to keep the account In 
good standing and to monitor it on a regular basis. We will provide bankers to deliver these 
courses on campus at mutually agreed upon dates and locstiollS. Our educational resources, 
coupled with our online and mobile banking cspsbilities make this vexy easy and convenient 
to do at no cost to the College. Our personal financial management classes and programs are 
availsble to the entire campus community at no cost. 

Hands on Banking 
Our Hands on Banking® program is a national initiative designed to provide financial 
ed11CStion across the economic spectrum through the power of high-tech and high-touch, 
state of the art e•learuing. This bilingual non-commercial, product-free program is designed 
to teach financial activities important to everyday living, such as how to balance a checkbook, 
create a spending plan and establish good eredlt. It also addresses many of the "firsts" college 
students experience: first car, first job, firstapartment and more. Teens and adults can also 
learn principles of basic investing. 

Adhering to mathematic standards set forth by the National Council of Teachers of 
Mathematics, the lessons in this program examine financial coneepts and decision-making 
through real-life problems and mathematical computations. Tailored to each age group, the 
program curricnlum is relevant to students' lives in the spirit of their financial success. 
Developed as a public service by Wells Fargo, it can he accessed at handsonbanking.org. 
The program is also available in Spanish at elfuturoentusmanos.org 

Additional online education resources for students 
Extensive information is also available online for students to help with the following topics 
through a variety of websites: 

• Planning and paying for college atwellsfargo,com/student 
• Grant & scholarship locator at tuitionfundlngsources.com 
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• The basics of credit at wellsfargo.com/pathtocredit 
• Planning your financial life at wellsfargo.com 
• Planning your career at tuitionfundingsources.com 
• Student Center at wellsfargo.com/studentceptgr 

Seminars for international students 
" We have extensive experience in making international students feelwelcomeiAt rust,""" 
international stud,ents may be intimidated by banking in the U.S., and therefore, we look for 
ways to make sure they have the best customer experience possible. We have worked with 
universities to provide financial seminars designed to introduce international students to the 
U.S. banking system. In some cases, we have even teamed up with universities to accompany 
newly arrived international students to our branch locations to help them open their 
accounts. 

Our multi-lingual team members help to meet the needs of the communities in which we live 
and work. We also have resources available to assist international customers conduct banking 
in many languages with a single phone call. If a banker who speaks the customer's native 
langnage is unavailable, the banker can call another Wells Fargo resource to speak with the 
customer. 

Tuition funding sources website 
Established in 1987, tuitionfundingsources.com is a privstely owned website exclusively 
sponsored by Wells Fargo. Tuition Funding Sources provides access to more than 7 million 
scholarships totaling more than $41 billion for high school, college and graduate students to 
help pay for college. 

Looking for Scholarships? 
r.cioknafunhtr Signuptflday. · 

LOgln 1161Milii 
How to Pay for College 
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Students who sign up can take advantage of the following resolJl'ces: 

• Free customized scholarship search· 
• Financial aid information 
• Student loan resources 
• Career aptitude test 

Student, faculty, and staff seminars 
To help students manage their finances today and over time, we can conduct special financial 
education seminars designed expressly for students. Additionally, we can tailor the content 
and education seminars for delivery to faculty and staff. 

This promotes a more personal approach and delivery of most relevant information to the 
appropriate audience. We will work with you to determine dates and the logistics necessary to 
conduct a seminar. 

ix. Detail any sponsorships, internships, scholarships, or other programs that 
the Proposer has available, or intends to offer the College, as described in 
Section m - Scope of Services. 

Wells Fargo has a long history of making our resources available to customers to help them 
advance their objectives. 

Internships 
We recognize that internships play a key role in developing job sldils needed for students to 
connect with the best employment and career opportunities after graduation. In tum, their 
success enables the College to reach your student success and performance metric goals. 
Offering internships also supports our business best practices by providing valuable work 
experience to the next generation and developing a pool of attractive candidates for future 
employment at Wells Fargo. · 

We offer internships at varying educational levels to colleges and universities throughout the 
country. Internships and other student offerings are specifically focused on those individuals 
who want to pursue a career in the financial services industry. Freshmen though seniors, in 
addition to post graduate candidates, are encouraged to apply. 

To view our employment, mentoring, and internship opportunities, we encourage graduate 
and undergraduate students to visit our "MBAs and Undergraduates" online resource page at 
the following link: weUsfaw>JX1D2/ahm1t{<:areers/mbas-and-undeISl)ld• 
Al11rut:Weltlf'llrgo, carems > •MB'Annclunderaradliltas 

MBAs and Undergraduates 

Opportunities for MllAs 
OurM!A' prDJrlllll 1111 daignied to prepn YoU for I 
rew1rdin1, IIRCMSFul c:anur1t WellsFIIV,~ ecplore our 
1ammu intem&hip and davelo,ment programs. 

MBA pRlgninu ) 

Opportunities for Undergrads 
our pnignims farmuftrslrads pnvldl cra1ri111clilln1I 
exposure and lt1dershlp Q1111llrfuniti111. laund!your 
tllru'wllh thlH exolinf ptopnlllS Ind intmships, 

Undergn1duate ll'GllratlWI > 

Get tips and guido1nDS to h~p \'OU n•~ ~ 11ppfu;atfan fltai;t&. Huw to Apply > 

Readv to work wltb ... 
~ surchfobs 

Suffolk County Community College 
Page47 



Wells Fargo Bank, National Association Contract No.: 22-CC-023 
Project Name: Banking and Merchant Services for Higher Education 

The site contains helpful information about to how to apply for available programs and the 
types of criteria our recruiters use when looking for potential candidates. 

Students who have viewed our site are able to complete a one-page interest form and may 
request we alert them When the application process has begun. Upon notification, the stndent 
will complete the formal application and forward any requested documentation. We will then 
inform them of our decision and let them know if they have been selected to participate in the 
particular program they have applied to. - ----

Student selection 
A significant number of stndents apply for our summer internship program. A team of 
evaluators reviews all applications using multiple eriteria to select candidates. During this 
process, we consider historical hiring results, performance of recent hires, geographic 
alignment with hiring locations, relevant majors, and prpgrams. -

As a regulated organization, Wells Fargo must demonstrats to regulators that we provide 
equal opportnnify to all candidates for internships and employment. 

Hands on experience 
Students can gain hands on experience at Wells Fargo. Interns have the opportunity to work 
on department projects, participate in team meetings, and join appropriate level meetings 
with customers. Furthermore, interns participate in a communify day, where they volunteer a 
day at a local charify. 

Program success 
We evaluate program success using several factors, including the feedback from interns 
themselves, the vol_ume of intern applications, and the number of job offers interns receive. In 
2015, we offered 72% of our wholesale barudng interns a full time position upon graduation. 

Please view the stndent testimonials online at mvfuture.wf.com/home. 

Lines .o!!>nsiness that offer internship pro~ams 

Commercial Banking __ .. ,._ ... ,, ..... ______ _ Investment Banking, Sales & Tradl~g-1 

Corporate Banking Wells Fargo capital Finance --·--·--·---!----
Commercial Reill Estate Asset Management . .....,..,.,_,__..,,, ______ , 
Wells Fargo Insurance Speclallzed Lending & Investment ---------1.,..:..~--

::;:::;t_a:·_:ro_u_P____ ·-~-~::.:~~~=:~~J 
Please refer to Tab B of the Appendix and the "MBAs and Undergraduates for additional 
internship details. . 

Online resource 
An online resource for the internship programs which can be found by clicking 
myfutnre,wf.com/home. 

Additional resources 
• Get College Ready is a website to help students develop skills to manage money, pay for 

college, and build credit. 

Suffolk Counfy Communify College 
Page48 

41 



42 

Wells Fargo Bank, National Association Contract No,, 22-CC-023 
Project Name: Banking and Merchant Services for Higher Education 

Go College Now is a resource for first-generation students attending college and their 
families. This innovative billngual platform helps them navigate the college planning and 

-."funding process. It also provides a comprehensive curriculum created to help set"them on 
-path to reach their educational goals. _ · - •· 
We recommend th~ College view "The First Generation• (available for download and 
streaming). This award-winning documentary, narrated by Golden Globe nominee Blair 

- --_ ---Un~od, shows how four high school students broke the cycl~gf poverty bypursoing a 
college education and brought hope to their families and communities. 
Educators, non-profits, high school counselors, college administrators, and large 
corporations nationwide have viewed and shared this film, which chronicles the challenges 
faced by first generation students and their families. 

• Beyond College: 2017 is a webinar series offered on specific dates throughout the year. 
These webinars cover topics such as resume writing, preparing for a job interview, 
leveraging mentors and sponsors, salary and value, leadership brand, alid other topics 
helpful for students entering the workforce. 

• wellsfargqjobs.cmq offers access to career opportunities at Wells Fargo. 

Please refer to Tab B of the Appendix for additional information. 

Community giving 
In addition to the above programs, we support the communities where we live and work 
through grants, charitable contn'butions, and volunteer work. Through the Wells Fargo 
Foundation website, you can access a list of programs and review the guidelines to apply for 
support. 

Sponsorships 
We will consider sponsorship of College and student events on an ongoing basis by request. 

x, Describe onllne/web-based banking services and provide a mechanism by 
which the College can view a demonstration oftbe online products during 
the proposal evaluation process. 

Online management 
Our online banking portal is accessible 24 hours a day, 7 days a week, and provides you with 
single sign-on 11£Cess to account information and a wide range of financial services. You can 
customize your home page, so yon can view critical account balances and transaction 
information at a glance. 

The College is currently using our portal. We can also provide demonstrations, as required. 
--- - -- ------ -- ~-- -- ---~~ -

Sr-rv1ces dV<'Hl<1ble onlme 

- ------ - -- ----- - ---- ------
Treasury Management 
ACH Payments 
Basic Banking 
Cash Vault 
Deposit Maintenance 
Desk/Dp Deposit 
Document Retrleval 
E·Box9 Decisioning 
Electronlc Document Dellvery 
Event Messaging 
Fraud Manager 
• Positive Pay 
• ·Check Issues* 
• ACH Fraud Filter 

Internlitlonal ·sarvlces 
Canadian Treasury Services 
Foreign Exchange 
CEO Trade 

f • ~p_o~ Servic"es · 
• Import Services 
• MIS and images 
Credit, Loan, and Finance 
Asset Based Lending 
Business Credit Services 
Credit Management 
Fed Funds Online 
Global Fed Funds 
Interest Rate Mrmagement 
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Healthcare Claims Payments -
Hea_lthcare Supplier Payments 

I Lockbox 
Payment and Delivery Preferences 

- -Payment Manager -
Payment Manager File Validation Tool 
Retail Lockbox Image Archive 
Returned Item services · 
Reverse Positive Pay 
SAFE Transmission 
CEO Administration 
Statements & Notices 
Sweep Statements and Confirmations 
Transaction Search 
• Search Transaction History 
• Images 
• ACH Deletes and Reversals 
• Stop Payments 

Treasury Informatlon Reporting 
• Cash Flow Analysis 
• Pooling and Intercompany Loans 
WellsTax• payments 
Wire Transfer 

Prepaid Card Solutions 
Paycard 
Prepaid Card 
CEO Recognition Card 

Insurance Services 
cyberSure" 
Purchasing 

Loan Document Templates 
Mortgage Information Reporting 
Receivables Financing 
Supply Chain Finance 

-Warehtlusel.endlng Finance· 
WFBC! customer Reporting 

Trust and Investmentt 
Fed Funds 
Institutional Investing: Reporting 
Institutional Investing: Trading 
Market Linked Investment Offerings 
Mutual Fund Reporting 
Mutual Fund Trading 
Pr/me services 
Retirement Plan Payments 
Retirement Professionals Workstation 
Retirement SoluUons 
Securttles Lending Reporting 
Security Valuations 
-Trust Analytlcs 
TIUSt Information Delivery 
Trust Portfolio Reporting 
Trust Transaction Management 
Wells Capital Management 
Wells Fargo Advantage Funds® 
Wells Fargo Securities • Fixed Income 
Sales 

Shareowner Services 
Shareowner Cllent Connect 

Commercial Card Expense Reporting 
*Acll'new checks, Cilncel ex1stlng-~,=he.;,c_ks_, -o,.::p-la~ce-'sto'-p-pa_ym_e_n_ts_. ----•--------.! 
tinvestment produ«.ts are not FDIC•lnsured, are not deposits of or g_uaranteecf by the bank, and may lase 
value. Deposit and credit products are offered by Wells Fargo Bank, N.A, Member FDIC, 

Features and capabilities 
With our single sign-on system, you can: 

• Centralize your payment and disbursement capabilities 
• Customize and download current day and previous day reports 
• Place stop payments, research transactions, and view images 
• Initiate a full range of transactions, including U.S. and global ACH a11d wire transfer, 

foreign excliange, trade, credit, and trust 
• Control access to your accounts, set user transaction limits, assign administrators, and 

manage how transactions are authorized 
• Sign up for services right from your desktop 
• Receive time-sensitive notifications by email, text message, or fax 
• Mitigate fraud and operational risk with advanced monitoring and decision-making tools 

Security features 
User security 
All users must enter a company ID, user ID, and password to access the online banking 
portal. 
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In order to access transaction-based or administrative services, a user must enter a PIN and 
one-time password generated by a token. This second level of authentication helps ensure 
that the Individual performing an activity on your account is authorized to do so. 

Dual custody 
To reduce your fraud risk, we require dual custody (separate users to initiate _and approve) to 

_ ~ ____ release onllne payment transactions and for.any administration services related to __ --------- _____ -
·transactionsbased services. Dilal custody is an iiidustiy standard and best practice that helps 
protect against fraud attempts that could originate Inside or outside your company. For 
_maximum effectiveness, dual custody should involve two users on different computers or 
mobile devices. 

You can choose to add dilal custody to other on!lne features such as user setup and password 
resets. 

By separating user tasks to initiste and approve a payment or make changes to user access, 
you are better positioned to prevent fraud. 

Additional security measures 
In addition to user authentication, we offer extensive securify measures to help safeguard 
your information when you access any of our onllne services. From physical security of our 
data centers to encryption of data transmissions to sophisticated authentication and access 
controls, we take precautions to help ensure that your Information is safe. 

Inquiry capabilities 
We offer inquiry capabilities with various services available through our online banking 
portal. We've described these services in the following paragraphs. 

Our online reporting service delivers automated and customizable reports through our onllne 
banking portal for all of your account activities. You can select your report and then view, 
print, and download your balances, transactions, and check images in minutes. 

The following table includes available search criteria. 
---~- -- ----- - --- -- - - ---- --

: Rerort Se.arch cnten.i 1 

' - - - - - - -~-~ - - - -- - - --- -- - -- - - - ·---
Account number 

Amount or amount range 

Balance types 

Debit or credit transacllon types 

Location number or locatton number 
range ... ___ .! 

Reference number or reference number 
range 1---------•-;-----·-------·-----Date or date range Summary or detail information ..,_..,_,.,...,,......,,._..._., __ .,_ ___ ..;.. _______ _ 

Transaction Search 
Our Transaction Search service allows you to search fortransactie>ns across multiple accounts 
andACH IDs. With our service, you can find: 

• Deposits, paid checks, and other account activity for the previous seven years 
• Originated ACH transaction history for up to 180 days or 13 lnonths with our extended 

storage option 
• Stop payment information for as long as the stop remains in effect 
• Extended detail for wire and received.ACH transactions for up to _i8o days 
• · Expanded Account Reconcilement Plan (ARP) information for cancelled and voided checks · 

for the currentstatement cycle and two previous statement cycles; outstanding check 
information remains available until the item is dispositioned -
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The following table includes available search criteria. 

Other inquiry capabilities 
In addition l'O the services already descn"bed, we offer online inquiry capabilities tbrougb tbe 
following services. 

- --- - - --- - - - -I 
Trec1sury management scrv1cf:'s with inquiry cc1pc1b1l1t1es 

--- - -- - -- ----~---
CEO Administration Wholesale and Wholetall Lockbox 

Commercial card Expense Reporting Retail Lockbox Image Archive .,_.._,,_,...._........__,_,..-===-->no _._,..., __ ,., ___ _ 

Desktop Deposit Returned Item Services 

E-Box . Reverse Positive Pay 

~~osltlve -~y~~-=----~~=-tw;;.-··---. ----·_~.;_:.. ____ -_-__ -_-_-_-. -· _ 
*Offered through our Fraud Manager service. 

xi. Describe the Proposer's capacity to electronicaJly transfer funds to or from 
College account(s). Include the following: 

The College currently uaes our ACH services. 

ACH 
ACH services allow you to electronicelly initiate and manage a wide variety of transactions 
quickly and conveniently, including: 

• Direct deposits 
• Direct debits 
• Vendor payments 
• State and federel tax payments 
• Cash concentration and disbursements 
• Check conversion and truncation services 

How you benefit 
By uaingACH for your payment and collection methods, you can: 

Increase efficiency 
Using ACH reduces the time and resources needed to process payments and collections. This 
results in lower costs to you, fewer accounting and reconciliation errors, and a reduction in 
the time your staff spends handling paper. 
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Reduce funds movement costs 
ACH is the most cost-effective clearing method availahle, helping you to reduce your funds 
movement costs compared to wire transfers and paper check transactions. 

Have a more predictable cash flow 
ACH eliminates the unpredictability of sending and receiving paper payment instructions 

· because you designate the exact dates for settlemenfiYou can more accurately manage your 
accounts and maximize your use of available funds. 

Reduce your risk of fraud 
Sending payments electronically allows you to avoid the risks of paper check fraud. 
Depending on your chosen ACH origination method, our services allow you to require 
approvals for outgoing ACH payments. Our fraud filter service also helps to protect your 
accounts from fraudulent ACH transactions. 

WhyWells Fargo 
We develop and maintain our proprietary ACH system in-house. Our system allows us to 
adapt easily to the rapidly changing needs of our cnstomers without having to rely on a 
vendor for system updates. Designed to be inherently scalable, our system can accommodate 
your existing transaction volume, as well as your volume ill.creases. 

You'll have access to continuous ACH processing 24 hours a dsy, 7 days a week, with extended 
deadlines and no processing window restrictions. We supply electronic file confirmations 
within 15 minutes of receipt of your files, and we can warehouse files for up to 45 days before 
the effective date. 

You can originate same-day, one-day, and two-day ACH transactions through each of our 
origination methods. We can initiate or receive an,y ACH PJll'IllBnt type authorized by the 
NACHA. 

Origination methods 
We offer several ACH 1:ransaction initiation methods, including our direct origination service, 
a consolidated payables transmission, and the internet. 

Direct origination 
You send us a NACHA-formortted file that contains the requlredACH transaction information, 
such as: 

• Routing and transit number 
• Account number 
• Dollar amount 
• Effective date 

Consolidated payables transmission 
You can Initiate ACH payments directly from your treasury workstation, ERP system, or 
accounts payable system. When you use our consolidated pa:/Wlles service, you save time by 
grouping ACH transactions and multiple other payment cypes lna single file. Supported 
payment types include: 

• Global ACH transactions (multiple currencies)· 
• U.S. dollar and Canadian dollar paper checks 
• Global wiretransfers (multiple currencies) 
• International requests for transfer (SWIFf MT101 wires) 
• Commercial card transactions (multiple currencies) . 
• Business-to-person (B2P) electronic payments• 
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-The service separates payments by type and processes them accordingly, sending traditional 
or human-readable remittance information to the payee as appropriate . 

. -*B2P P•.l'lllents are cnrrentlyin pilot. 

Internet 
Online initiation allows you to originate ACH.transactionswithout having to create your own ____ _ 
NACHA-formatted files. Once you build a template based on the paymenttype, it's quiclc and 
_ easy to create ACH transactions and send them to us for processing. 

You can choose the types of ACH transactions you want to initiate from the following 
payment types: 

l O~t1un:-- -~- - -·- ___ _ _ - _ : --~ - - - __ ~] 

Cash canoentration and disbursements (CCD) J International low-value payments (ILV) ~--=-__!§]-=.::_ t -~'~'----------- ·---~ 
~~;~~~g;~~;;1

z;~-=~:==-=- ~;;;;":;;:a:~~l;: ~~;! paym~n~• -I 
Federal and state tax payments (ACHTax) I Ve~dor payments (CCD) j 
International ACH transactions 5~~=~_:.,[±iE5:~~TEL·lnitia~~..';?.!::~!!,~;;~ -~-

The import option allows yon to import account information for beneficiaries from aystems 
such as payroll or accounting. With the export option, yon can export templates, beneficiaries, 
and payment batches to update payables and receivables systems. 

When you're on the go, you can nse onr mobile service to approve ACH templates and 
payments that require immediate attention. _ 

~~~~~~!1 de~es 
Origination • 
method I 

l rans~t--- -1 ~11e-d~y -- Tw~~day 

--;;;;,ct --~- 9:00 p.m. ET 9:00 a.m. ET 9:00 p.m. ET 12:00 a.m. ET 
origination I and 

same-diJy I settlement settlement 
settlcmentt , 
-- -----" - - - ----

______ : .. __ L-·--·--·---·· __ ,!_,oo !,:'.'· ET ·------ _____ _ 

Consolidated ,, 8:30 p.m. ET l 9:00 a.m. ET 8:30 p.m. ET 8:30 p.m. ET 
payables and 
tran•mlsslon 1:00 p.m. ET 

o~i;;·---r· 17ii;;;;;:~r 9:0~-~~;,-;;--;;~~;.m.-ETC:OO p~ 
{ and 

--·-~-··· -------.. 1..,2,:_oo p.m. ET _ --· 
"'Both the originating account and racelvlng account must be Wells Fargo accounts. The $25,000 
transaction limit for NACHA's Same Day Rule does not apply to on-us transactions, 

tAvallable only for credit transactions of $25,000 or less. Transactions or more than $25,000, 
International transactions (IAT), and debit transactions are not eligible, The transaction wlll be credited 
by tfle rea!lvlng ffnanclal Institution by the end of their business dey. At this time, the U;S. federal 
government Is not participating In NACHA's Same Day ACH Rule. Debit transactions wlll be ellglb.fe on 
September 15, 2017, 

Wire transfers 
The College can send and receive domestic and international wires and transfer funds 
between Wells Fargo accounts qnickly, easily, and securely. 
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Incoming wires 
We accept wires from other Wells Fargo accounts and from the Federal Reserve, SWIFT, and 
CHIPS (Clearing House Interbank Payments System) nc,,tworks. If a sender provides a valid 
account number in wire instructions that arrive before our processing cutoff time, we'll post 
the incoming funds to your acconnt the same day. 

Outgoingwires . -- ---- . 
Our wires service processes correctly formatted outgoing payments on a $traight through 
basis according to your instructions. We manually review, correct, and verify a payment that 
does not pass edits and that our system cannot automatically correct. 

Next, our system automatically confirms that there are adequate funds available to process 
the wire and that a wire is not going to a country or beneficiary on the U.S. Treasury's Office 
of Foreign Assets Control (OFAC) Specially Designated Nationals and Blocked Persons list. If 
the wire meets these requirements, our system releases it. 

Initiation methods 
Online and mobile 
The College can sign on to our online banldng portal to initiate repetitive or free-form 

. domestic and international wires online. Using our mobile service, users can approve any 
pending wires and initiate repetitive wires.1 

10ur mobile service only allows initiation cf repetitive wires, and not free-form wires. 

Consolidated payables 
You can send one file with multiple payment 1;Ypes (including wires, ACH payments, and 
checks) and remittance information directly from your treasury workstation or your 
enterprise resource planning (ERP), acconnts payable, or other internal sy5tem with our 
consolidated payables service. 

We accept most file formats and offer several file transmission protocols, as well as an option 
to upload your file online. 

Telephone 
Users will call a single toll-free telephone• number and provide an acconnt number, personal 
identification number (PIN), and voiceprint; these are validated through a voice response 
unit(VRU). 

2Book trsnsferinitiation option not available by telephone 

You can complete repetitive wires set up on our system through the VRU. To complete a free­
form wire, the user is transferred to a team member in the wire department. 

Automatic standing transfer order 
To set up a repetitive wire, you will tell us the criteria that our syBtem will use to determine 
the amount to send. You'll also specify initiation dates arid times for us to automatically send 
the transfeIS. 

In person 
You can go to any Wells Fargo branch in persons to initiate a wire. You must have signing 
authority on the account to initiate the request. 

aBnok transfer initiation option not available in persqn. 

Online foreign exchange 
You can manage your foreign exchange transactions and reporting with our online foreign 
exchange service 24 hours a day, 7 days a week. This service combines the advantages of our 
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competitive foreign exchange rates with the convenience of sending payments throughout the 
world over the internet. 

SWIFT 
If the College is a member of the SWIFT network, yon can use this secure platform to submit 
wire paymentinstrnctions. If the College is not a member, we'd be happy to show you how to 

· join SWIFT's Mer grouporyoucan join a user gro1ip set up and managed byWells_Fargo.---- -- --- ----·

DeacJlines 
Incoming 
We accept incoming wires from the Federal Reserve until 6:oo p.m. ET and credit them the 
same day. We process incoming SWIFT transactions until 7=00 p.m. ET. : 

Outgoing 
The opening time for outgoing wires is 8:oo a.m. ET for all wire types regardless of 
origin11tion channel We provide the cutoff times, which may vary based on wire type and 
initiation method, in the following table. We process requests we receive after our deadlines 
on the next business day. 

Wire cutoff times (ET) 
Originati"on 
channel 

Do111c~~c-1--;o~ Drawduw117-~llt!rl1d~IOlldl ~~~~--~-

! 
request (U.S clolla1 ent 

Jnd forc1qn nsf 
rnr1ency) T) 

- --- ---- - --

mobUe 
8:00p.m. 5:30 p.m Online and 

1 

5:30 p.m. 

· :~:::~;;;t·~E ~.m. ~;30 ;~;;,. 

·;:;;~ph.;;;;·~---·rs;30 p.::- N/A- "s:;-;.;--
5:30 p.m 

·:~;:f·~·-1' 5;;0·~~~~-- s;(io ;,;;;:- 5:30 p.m 

transfer . 

_·;;;;;~~:~~lli~:·-·'l~~; .. l_;;i:~ef 
~-=---·--J S:~~p~~ I 5:30::~_.l~:3~::_ 

.. 

Reporting 

5:30 p.m. ( USO 

5:00 p.m. (FXJ 

5:30 p.m. 

5:30 p.m. 

5:30 p.rn. 

.,,....._,,__.,,,,.,,.. 

Varies by 
currency 

5:30 p.m. (USO) 

5:00 p.m. (FX) 

8:00 p.m. 4 30 : p.m. 

- .,.,.. ...... 
5:30 p.m. 5:30p.m. 

-
case Is built 4:00 p.m. 
anytime, than 
sent to 
lnvestlgatlonl! 
far pracesslng 

5:30 p.m.· 4:00p.m. 

·=-........ -. ..... =,,u,,..,..,.,....,.._ 

Varies by Not 
currency applicable 

5:30 p.m. Not 
applicable 

,.., ....... .,~ ..................................... ,,.,= 

You can access detailed current and previous day information on incoming and outgoing 
· .wires through our online Wire Transfer Detail, Previons Day, and Intraday Composite reports 
and through our Direct BAI file transfer service. 

The following is a sample of the Information included in these reports, which can vary slightly 
by report type: 

• Customer name or account name and number 
• Wire amount 
• Processing date and time 
• Receiving or originating bank 
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• Correspondent bank, Fed, or SWIFT reference number 
• Internal reference or confirmation number 
• Value date, currency, wire text, trausaction status, aud so forth 

You can tailor the online reports to show as much or as little def ail as you need. You can 
download reports in BAI V2, CSV, and Excel format, and view in HTML and PDF format • 

. . . .. You can also receive optional notifications• of rejected, successful aud unsuccessful outgoing 
wires, and incoming wires by email, fax, or text message (or all three). 

"Additional fees may apply. 

Security 
We recommend dual custody for initiating free-form wires aud for ereating or maintaining 
wire templates onllne. With dual custody, we require a second user's approval of the free­
form wire and wire templates before they take effect. 

If you elect to use single custody, you will need to enroll in our Secure Validation service. This 
service provides you with an added layer of security without requiring another user's approval 
when completing free-form wire initiation or template maintenance. 

Each time you initiate a free-form wire or perform template maintenance, you'll select from a 
list of enrolled phone numbers to receive a six-digit validation code that you'll enter online to 
complete the request. 

Scalable processing platform 
Our nationwide funds transfer platform meets both your current and future volume demands. 
As you grow and your needs evolve, we can quickly configure our systems to jumdle any 
increased volume, up to 10 times our current processing loads, with the same speed and 
efficiency. 

Geographically dispersed sites 
If an emergency or disaster happens, we have multiple processing sites that are strategically 
located across the nation and use the same processing platform to help ensure efficient data 
backup and recoveiy of core wire processing functions. 

1) Internal controls over transactions transferring money out of any College 
account. 

ACH 
. TheACH system ls one of the most efficient and cost-effective ways to transfer funds, but it's 
critical that appropriate measures are in place to protect you against unauthorized 
transactions. The College uses our ACH Fraud Filter service. 

You can choose from three options to protect your checking and savings accounts. 

Review transactions and decide if you want them returned 
With our review option, you can preauthorizeACH transactions to postto your account. We 
then notilyyou of any that are not preauthorhed; you review those and notily us whether you 
want them paid or returned. When you tell us to return one, we create a reversing adjustment 
and return It as unauthorized. 

You can request that we report: 

• All ACH transactions posted to your account 
• All ACH transactions that exceed a predetermined dollar amonnt 
• ACH credit transactions only, or ACH debit transactions ollly 
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• ACH credit transactions or ACH debit transactions that exceed a predetermined dollar 
amount 

• ACH credit transactions Or ACH debit transactions outside a specified date range 
• ACH credit transactions or ACH debit transactions that exceed a specified maximum 

number of occurrences · 

If you do not make a payorreturn decision: on an ltelli by the specified deadline, the item is····· 
automatically paid or returned based on the default action you select during implementation. 

Stop unauthorized transactions automatically 
With our stop option, we automatically return transactions that you have not preauthorized 
and process all that you have preauthorized. 

You can request that we: 

• Stop and return all ACH transactions 
. • . Stop and return all ACH transactions that exceed a predetermined dollar amount 
• Stop and return all ACH credit transactions only, or ACH debit transactions cmly 
• Stop and return ACH credit transactions or ACH debit transactions outside a 

predetermined dollar range 
• Stop and return all ACH credit transactions or ACH debit transactions outside a specified 

date range 
• Stop and return all ACH credit transactions or ACH debit transactions that exceed a 

specified maximum number of occurrences 

Monitor converted check entries 
Our Echeck option helps yau monitor converted check entries for business-sized checks that 
have an auxiliary on-us field In the MICR line. This service includes Echeck Post and Echeck 
Stop options for accounts receivable check (ARC) and back office conversion (BOC), and 
point-of-purchase (POP) transactions. 

EcheckPost 
If yau use thls option In conjunction with our positive pay service, you have the opportunity 
to. see unmatched items that will post to yaur account, so you can decide to pay them or 
return them using our online Image Positive Pay service. 

If you use thls option with our Perfect Presentment® service, the ACH converted check will 
not be matched against your check issue records. 

EcheckStop 
If you choose thls option, we will automatically stop all Ineligible items inadvertently 
converted before they post to your account. 

Wire transfers 
Our required and recommended levels of security safeguards for Initiating and releasing wires 
for esch method we support are described in the following paragraphs. We do not offer fax, 
PC, or LANed PC wire Initiation services. · 

Telephone 
We require a PIN and a voice print to Initiate wire tranafers over the phone and recommend 
you set up user-specified wire and account limits. 

You can also choose to receive an optional confirmation csllbsck fur nonrepetitive 
n,msactions. We mske the cslls based on parameters yauset (such as a specific account 
threshold amount and user approval limits). Callback verification is optional for free-form 
wires; it is not available for repetitive wires. · 
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If you choose callback verification, any free-form wire exceeding the account threshold 
amount will not he released unless it is verified by your authorized staff member (other than 
the one who initiated it). 

Any wire initiated in an amount exceeding the specified user's limit will also require 
verification by a second authorized staff member. After the wire is verified, it is released and 
processed by the wire system. 

Internet 
Your !'OIIlpany administrator can specify which functions each of yonrusers can access and 
which accounts each user is authorized to use. We require a second administrator to approve 
access to the wire transfer function. Your administrator will also establish wire initiation and 
approval dollar limits by payment type for each user. 

We require two-factor authentication to access our online services. Each user must enter the 
following information: 

• CompanyID 
• UserJD 
• Password 
• RSA SecurID® user PIN and pass code 

We require dual approval for all free-form wire origination aod template creation or 
modification, and you can set controls to require up to four approvals. A further option allows 
you to require an additional approver for wires that are initiated more than a specific dollar 
amount. Users can't approve any wire or template that they originate. If multiple approvals 
are required, the same person can't perform more than one approval. You can·aJso use dual 
approval for templated wires, and require up to four approvals. 

Consolidated payables 
Transmission 
W'Jthin your ERP, treasury workstation, or accounts payable system, the College establishes 
whatever levels of authority you require for transmissions sent directly to Wells Fargo. 

Unless you choose to use secondary approval, :we consider any wires initiated and transmitted 
to Wells Fargo by the College as ready for release. 

If you use the secondary approval option, wires are not released until they are approved. Each 
authorized approver (you can require up to three) conveniently reviews, modifies, approves, 
or deletes the wires online. 

Aoy files you transmit to us are authenticated and encrypted. Secudly elements vary 
according to the internet protocol you use for sending your trans~sions and may include: 

• Digital certificates issued by Wells Fargo 
• ID 
• Key 

• Password 
• RSA SecurID token 
• PGP encryption 
• Connect:Direct (NDM) with Secure+ 

Internet 
The College typically oxiginates wires through our CEO portal. You can uplosd your wire 
payment file and perform secondsry approvals for uploaded or transmitted tiles through our 
online portal. 
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If you use the secondary approval option, wires are not released until they are approved. Each 
authorized approver (you cau require up to three) conveniently reviews, modifies, approves, 
or deletes the wire$ online. 

We require two-factor authentication to access our online services. Each user must enter the 
following information: 

• CompanyID 
• UserID 
• Password 
• RSA SecurID user PIN aud pass code 

a) TI-ansactions must appear on reports to allow for quick identification and 
isolation. 

ACH 
The College can choose from several options for receiving data on incoming and outgoing 
ACH entries: online, email, transmission, and fax. 

Based on our understanding of your needs, we recommend you continue to use our online 
portal for your ACH repo,rting. . 

Online 
You will access comprehensive intraday aud previous day reporting of ACH transaction 
information through our online information reporting service. Downloading and viewing 
format options vary based on the report you choose, aud may include BAI V2, CSV, Excel, 
HTML, aud PDF. 

Our online information reporting service provides a variel;y ofintraday and previous day 
reports that include ACH information. 

Intraday reports 

ACHReceive 
This is our most commonly used intraday ACH report. It includes detail on all recelvedACH 
transactions that will post to your account at the end of the current day; including the first 
addenda record (if applicable). 
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r-•-------·-·--•,s~··•---~---·---·---------• HB/A'IWElLS,IIIC. 01t1Sl20XX 02:10 P"1£'r 
· CUSTOMERID:WfLLS ACHRtcelve 

OPERATOR llh Hfffl\'I As olDI/OfflXX 

Commerclat Electronlc Dlflcdl Trt11ury lllformlffon Reporting 

Currency.USO 
hnkl 013110018 

----nlll2341 

CredllAfflDUnl 

62.984,697 .12 Enl!y CllnfDe:cn,11Dn: P?IJIDTC SOFS 
Sendilg CG Name: ~UST. EOD 
Senlfllg Company IO: 199&999899 

54,900,000.00 Entry ClautOu~n: PilD/ilWST 
SendingCONlmt: WFARGOB/JIK 
Si,nlftng C11mp1ny ID: 9!HfflH9 
M41URli2S 01/14/02 0001119923il 

54,18,7'5.97 !nlty C•uJD"""''"" Pl'IIIFIIHD TS, 
S1111H11g Co NIIM-; irl.UST FIDUC~P.Y 
S11tdtlg Co~1ny D: fflffl9199 

WELLS FARGO BANK, II.A, 
--------WIDGIT$HIC, 

Tnn11ct1on Detall · 

btdM:MI 111118: ACr,!f.JITC SDfS lfl 
m: 0000022222 
P~n1/'f1Jat1: 

lnllt,i:11111N1me: Atf.'!!TRUST 
ID: l22l2 
Oimttiot1.11Y ll1b: 

kHllvk11111 N1me: OFF!TlRUST FIDUCIARY 
ID: &A.iCff OFFSET 
Dlsc:rftbnsryDrta: ·-------------·--·--------

ACH Origination 
Provides summary information by ACH company ID for ACH files that you submit for 
processing, It also includes detailed information on accepted or rajected transactions as well 
as the ACH settlement number. If you use single item settlement, you will see a settlement 
entry for each transaction. 

ACH Return/NOC 
Includes detailed information (including settlement Information) by ACH company ID for all 
ACH returns and notifications of change (NOCs) for transactions you have orljpnated. NOCs 
include corrected information and addenda records. 

EDI Payment Detail 
Provides both ACH and EDI payment data in a comprehensive report format, and includes all 
addenda records for supported segment types as well as settlement information. You can 
access EDI-formatted payment and remittance information on the same day it posts to your 
account. 

Intraday Composite 
Provides detail of intraday ACH transaction information, including compaey name, 
description, customer ID, company ID, ent;ryclass code, settlement information, and 
discretiunacy data. It also includes balance and summary information. If you use single item 
settlement, you will see a settlement entry for each transaction. 

Previous day reports 

ACH Customer Activity 
Lists al!ACH actlvl!y on your account, including orljpnation settlement information, 
adjustment detail, rajects, deletes and reversals, and a summary of your return actlvlty by 
account. It also shows details of reversals, deletions, and rejects. 

Suffolk County Community College 
Paga61 



Wells Fargo Bank, National Association · Contract No.: 22-CC-023 
Project Name: Banking and Merchant Services for Higher Education 

Previous Day Composite 
Provides a comprehensive picture of ACH traJ!Sactions from the previous business day. It 
includes a summary of your ACH activity, balance information, and specifics on each ACH 
transaction posting to your account. You can also select a hyperlink to view full addenda for 
YOUr received trsnsactions. If you use single item settlement, you will see a settlement entty 
for each transaction. · 

Transmission 
The College can receive two ACH-specitic reports by trsnsmission: The ACH 
Origination/Reject file includes all originated and rejected items from your trsnsmitted ACH 
file and theACH Return/NOC item file includes all returned item and NOC activity. 

You can also download intrsday and previous day account information directly into your 
accounting, treasury workstation, or spreadsheet applications through our Direct BAI file 
transfer service. However, these files do not Include detailed information about your ACH 
transactions. 

ISO 20022 XML 
You can receive detailed intraday and previous day account information using one of our 
secure internet trsnsmisslon options or through SWIFT FileAct. 

Consolidated receivables 
For more detailedACH reporting by transmission, you can receive consolidated remittance 
information for multiple payment types, includingACH. 

We translate the data and deliver it to you in a format that's compatible with your accounting, 
ERP, or treasury workstation system. You can choose to receive multiple files throughout the 
day or one file containing all of your payments. 

You have the option to receive email reports dally or multiple times throughout the day. They 
include full remittance information on ACH- and EDI-formatted payments and can be 
delivered in PDF, text, Excel, and CSV format 

Email 
You can receiveACH Reject andACH Delete and Reversal reports by secure email. 

Fax 
Several intraday and previous day reports are available byfax, fypically bundled into 
packages that include detailed information on exception items, daily activity, deletes and 
reversals, and return analysis. If you are Interested In receiving your reports by fax, your 
treasury management sales consultant can discuss this option with you in detail. 

Wire transfers 
The College can choose from multiple wire transfer information reporting methods. 

Internet 

Online reporting 
Through our single sign-on portal, you will have acces!;.to an information reporting service 
that provides comprehensive intraday and previous day reporting of wire transaction 
Information. You can view, print, and download any report into your accounting, treasury 
workstation, or spreadsheet applications. Format options include BAI V2, CSV, Excel, HTML, 
andPDF. 

Online wire transfer 
You can view Initiated trsnsaction and summary detail reports in CSV and HTML formats. 
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Mobile 
As an extension of our single sign-on portal, you can use any smartphone or our free iPbone 
an<!·Android apps to view several intraday and previous day reports that include wire 
transaction information without detailed information. 

Transmission 

File transfer 
If you need automated transmissions of your account information, you can receive a BAI V2 
file through our Direct BAI file transfer service, in which yo11 get one daily transmission of 
previous day information. You can receive intraday file transmissions as frequently as you 
require, on the schedule you set up during the implementation process. 

ISO 20022 XML 
You can receive intraday and previous day reporting in ISO 20022 XML format by 
transmission or through SWlFT FileAct. 

Intraday and previous day wire reporting includes the acC01lllt name and number, wire 
amount, process date and time, receiving and originating bank, corresponding bank, Fed or 
SWIFI' reference number, internal reference or confirmation number, value date, currency, 
wire text, and the transaction status, among other information. 

Consolidated receivables 
With our Receivables Manager'™'. service, we translate and consolidate your incoming wire 
payments and remittance information with other payment types, and report the data to you 
for automated posting to your receivables system. Available formatting options include 
Wells Fargo standard flat file formats and ANSI 820. We can also support most custom and 
proprietmy formats. 

Fax or email 
Some reports (such as detailed incoming and outgoing wire transfer notifications as we 
process your transactions, or a daily wire transfer report that lists all incoming and outgoing 
wires for the day) are available through our InfoFax service. 

Detailed current day information on incoming and outgoing wires is available to you on our 
online Wire Transfer Detail andintraday Composite reports and throllJ',b. our Direct BAI file 
transfer service. 

All of these options include the account name and number, wire amount, process date and 
time, receiving or originating bank, correspondent bank, Fed or SWIIT reference nwnber, 
internal referi;nce or confirmation number, value date, currency, wire text, the transaction 
status, and other information. 

Wire transfer detail report 
This report provides comprehensive current day memo-posted detail for all outgoing and 
incoming wires, grouped by type: book transfers, domestic wires, and international wires. To 
make it easy to identify the information you're looking for, field descriptions are Included. 
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You can tailor the report to show as much or as little detai1 as you need. 

Sample Wire Transfer Detail report • :Xo,:amET CIU'RIMIIIIII: V.UU 
IIPBIAlGIIID: telll'{ 

Cllllllllfflll!lflcllanl~Ollalf 
Aiir.Jtil'Mfplrirmlrnnl/lrftoml!I" ...... ""' 
111m 1210Dl»II 
Arr.tut: JOO(CA) 

HEHR\'WRLS, INC. 
nrr.TrilllfKllebllllepart .......... 

_,...,lmJRT_ _J 
!_. __________ ........,,,..,,.,._,.___... ...... _............. ......... __ ~ ....... ,=.-----
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Intraday Composite report, Direct BAI me transfer, and ISO 20022 
XML 

. You'll receive balance, summary, and detailed information on all transaction lyp,\!S, including 
· wire transfer detail. 

Sample Intraday Composite report -- ·--·-• es;~-~.-.. _,,_-:~-" 
· . COmmorclal Eloctronlc Olllce® Tloo,wylnform•llan IIIJOJllng _,,.,.,,,,,.,,,,_,,111,n...,_,.,..,...,_ . 

credltn1n11ction• 

01/IS/:ZOXX 195 / INCOMING MON.VTRANMR CNIIII Amount 
C:Ust Ref: COMPl.fl! lank R<,r, 
-- 3863 Well• Ref; 010221024581 
414414111 WEUS IIAN1( N!WYORK, NY ABCfDGROUP 
INSllMIONAI. SAME DAY WIRES R 1Z3456789DDOD 
DGE-ABCED GROUP INSTITUTIONALSAl'E OAYWl 
DEVONSH!llE STIIEe1' 805lllN, MA 02109 ORGoASCEDGR 
INSII. REDEEM OBl=lllllll DIOOOOI', 2ZZ222""2 
llmlplotel 1imallmp 020l15122335 ffime Roltmd) 

Ol/15/20IIX 195 / INCOMING MONEY TRANSFER Cndit Amaantl 
CUit Ref: COMPl.ell: lank Rtf: 
Wire Rel: 2134 
Well1 Rel'; OI02Z10191l98 
5S555555511iE XVZ COMPANY tHlCAGO, IL 123i56789 
ORG•AOll:INTERNAllONAL AllN; MARY WELLS 
L0CIJST SIRl!fr DES MOINES, IA 50306 RFB•llll 
OBloABCOORP USA N35515 ATTN ABC 
Completed r,.....,mp 020115112254 mme Roloased) 

109,381.95 

36,700.DB 

INCOMING MONEY'IRANSfERTOIII CNdltAmaunt: IAl,DIZ.03 

Debit Tran11ctfon1 

01/1S/20llX 495 I DUlllOING MONEY TRANSFER Debit Amount, 2,906,523.70 
CUltRel'I COMPlEIE ·11on1ciw, 
WINW. 0251 
Wells Raf: 010221014135 
717777177 WELLS IIAN{( N.A. LDSANGELES, CA 
22222 OBI-ATIN AQIIE cusroDY /Fill/ BNF-3333333 ABC 
WEI.LS 8K SAN FRANCISOO CA 
Camplotel 1lme'1amp 020IISI031S4 (1ime biased) 

OUTiiOING MONEY TRANSFER Total '-------~-L-=n,,,.,.__,....,.....,....,,. ___ _ 

Sample direct BAI incoming wire information 
i'6:-i95,3ooOO:;:T ..... .-.... .,~r .. .__,.,.,.=_.~ . 

88,WIRE REFERENCE: 120319047777/ 
88,FED REFERENCE: 0319C1B76ElC000777/ 

GaliltAmaunt: 

---·-------
88,011103093 TD BANK, NA GLASTONBURY, CT 120319110858H777 ORG=SEASHORE COMMUNIT/ 
88,Y PARKSIDE DEPOSIT/ 

'88 ORY ACCOUNT 777 NORTH. l~NSS ~EET HOLMDEL, N1.BZ7J.;,.Q,~ABC REIMBURSEMENT. 
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:::F~.X !~o~~lt:i~36;;;7 ;;~ BN~::~~~~;~·:;;:~;-:iF:;::~~1 
88,0LED GRP PHII.ADELP/ · . 
88,HIA, PA/ . · · ·· · 
88 Com lel!!JL!i.'!l.••tamp,12.0319100900{TJ.1)1• Released)l. •. ----·------------

Sample direct BAI outgoing wire information _ 
16,49S,i906Sii370;,,T--·-•--·-~,~-· ·-~---···--·--·"~·· .. • .. •··--·-
88,WIRE REFERENCE:01221024574/ 
88,FED #:5009/ 
88,7777777777 WELLS BANK N.A. LOS ANGELES, CA/ 
88,22222 OBl=ATTN ACME CUSTODY/ FTR/ BNF=33333 ABC/ 
88,WELLS BK SAN FRANCISCO CA/ . 
88 Com le~m_Jstame 0_2_0115/lfil.~[!me Released)/_,,_~~-· 

Sample ISO 20022 XML 
,,_ ....................... N .. , .... ,=-•-... ..,-..... ,..........,., ........ ,.., .. ,,,....,...,..,....,.....,,.__,, ..... _.-

<BkTocstmrStmt> 
<GrpHdr> 

<Msgld>CAMT0S4201301231S174</Msgld> 
<CreDtTm>2013-08-31T00;S0:02.0Z</creOtTm> 

<MsgRcpt> 
<Id> 

<Orgld> 
<BICOrBEI>Customer BIC</BICOrBEI> 

</Orgld> 
</Id> 

</MsgRcpt> 
<MsgPgntn> 

<PgNb>1 </PgNb> 
<LastPglml>true</LastPglnd> 

</MsgPgntn> 
<Addtllnf>INTR</Addtllnf> 
</GrpHdr><Stmt> 

·-----------·----· _,, __ 
Previous day 
Through our online information reporting service, you can access detailed previous day 
infol'llllition on your incoming and outgoing wire transfers, including: 

• Bank reference number 
• Customer reference.number 
• Originator information 
• Wire amount 
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Sample Previous Day Composite report with full detail 
r---01(14/20XX03j)fj:Ef --- -·-·- -~E,;RYWELLS,INC. • • ciySTaMERJD:WEUS Previous Day Composite Report 

OPERATOR ID: HENRY As of 01/14120XX 

_ __ _ _ commercl1IEfectronlcOfflce& TnuurrinfonnltlonRtportlna __ 

Clllflncy: USD 
Bank: 073000228 
Account. 11141 

Credit Tnrt11;1fon1 

01114/lOXX 195/INCOMING MONEY TRANSFER 
Cull R•t.-00 
WT FeD#1880flDEUIY GROUP OF OR0'8MIIH 
INAn REOeeM SRAlfral110090002100 
TRNIOIIOIJIII07111 RfBII 

0111IJ20XX 195/ INCOMING MONEY TRANSFER 
Cusl Ref:0000000000 
WI FED#00110 COMMERCE e.\NX NATIIOROs\80 
INVE81MENl8 8Rff01!009Dll0!38 
TRNl11009Df043B RFBI SMITH 

INCOMINII MONEY TRANSFER TOTAL 

Debit Tran1acllon1 

OIN4/20XX ~SI OUTGOING MONEY TRANSFER 
Cwt Rat. 00000-0 
WTFEIMOOll600LOIIA008TATEIIA!f/DRW/8NF•8Rh 
TRN#D2tltt401312f RFBI 

0111412-0XX 49'1 OOTGOING MONEY TRANSFER 
CUslRef:­
TRNIIOI011405t8tl RFD# 

OUTGOING MONEVTRANSFER TOTAL 

WELLS FARGO BANK, N,A. 
WIDGETS INC. 

CrtdftAmounl: U09.09 
Bank Ref: LllllltlO.l745llB 

CrtdftAmounl: 948.51 
81111< Ref: •oo9911274110l2 

CrtdllAmount: 2,367.68 

DH!t Atnaunl: 4,000,000.00 
BlnkRtf; LIOGSIOl303430 

DtlllJAm .. nl: 114,000]0 
Bink Roi: IAllilOl3oaw 

O.bftAmounl: 4,114,000.00 

-~----------------·-·--· --·-----~ 
You also have the option to view extended detsil in your report as shown in the following 

..,, example. 

Sample Previous Day C~mposite repo~_e_xt_en_,.d_~_-, _d_etail_" -·------. 

·--··--·------·-·-----· 
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Additionally, you can click on a specific transaction for full details as shown in the following 
example. 

Sample Previous Day Composite report with item detail inquiry • cz'"';;_·.·~"':';'';"'-··· •--~-•• , ..•. ,...,.., .. ,.,,..~ ·---~-~.i!i,,;;::;;------·-·---·--.... 
HemDetalls 

TnmslCUon Detail& -~n-.. ,_,.,. ····-·-·,._.,.,.., .,..... . .. ~ ..... 
OlijjlnalorName: AMYBANK LlDGROUPTECH & SUPPORT 
Add'Nlss 1: XYYYYYHH'l111 • 
Address 2: 123 WES'r S1'RiET AHYTOWH 
Adwess.a: XXXXXXXXXXX 
Ot!Qlnatafs Account Numbar. 1111000011002 
B1nllflciBJYName: WXYZCORPORAllON 
Address 1: 111 MAIN SlREErXXXXXXUHITED 
Address 2: STA1ES OF AMERrC 
Ben&11Cfaiy'sAcc:11untNumber. 12• 
Amount Sl0,100.00 
Currency Code: USO 
USO Equ!YalentAmount SJ0,100,00 
&thango Ral8 {0111;01119~ · 1.0000DD0QO 
Rtftlrento Type: FBJDMAD 
Reference Nllmber. 211XX022711X1022X01234502210DSllmt 
Wire sequence Number. 211XXOW00012345 
Ollglnatol'&Roferencs Number: OT010UOW222D111 
Slllt Retttvad Date: 02127'20XX 
Value 0111e: ommaxx 
CJeall Date: IW21120XX 
PDSl:Data: 02J27IJDXX 
-.: RECEVEII 
Wirt l)ps DHcrlp!Jon: INCOMIHG DDMESTK: 

••IDrtoBanBll'cJaoc lnronnation •·~···-~ .......... ··-· . . . ..... ~ ...... •~. ··-······ 
Olfglnatarto Beneflclaiy Info 1: nwnwxxnzzzz:.m1 

Olfg!ilalor BanklO.: 
Odglnalor Banll:Nama: 
Address 1: 
Adc:lrus.2: 

AN'IXIIIOOl 
ANYBANKLIMRED XXXXXXXXXXX 
NOS1RORECONCILIA110HDEPT 
POBOX1111 

B!dlttnftlrmatron fOrD~llfel!~--·-~·······-·- ·····-······· ·····- ..... ·~ ... hO 

OllgTnalian cnann1I: 
1nt1auna Tlmutamp: 

INCOMING FROM FED 
02/27120XX08:1SAMcr · 

----·----------------· 
Direct BAI file transfer 
Standard previous day transmissions include the account name, internal reference or 
confirmation number, sequence number, and receiving or originating bank. 

Premium previous day transmissions include the account name and number, wire amount, 
. process date and time, receiving and originating bank, corresponding bank, Fed or SWIFT 
reference number, internal reference or confirmation number, value date, currency, wire text, 
the transaction status, and other information. 
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Sample incoming direct BAI wire information (standaJ:"d) 
~g:~~~:~~:~~;;~;~;o:~~:~3;;;-•--···--~'-. -. ...,,.. -- --7 
88,WT FED#01234 SUNTRUST BANK /ORG=SUNTRUST MORTGAGE INC SRF# 201302200000999:JV 
88,TRN#l30220077777/ 

. 88 RF~~78( _ ., , .... - .. ---~---.---· ---·- _ __ __ 

Sample incoming direct BAI wire information (premiumm . . -· 

~::~~~~o:~~~E~CE; IA00;9:~~;BO;;-~·- .. - -··---- . ---··-1 
88,021000089 CJTIBANK N.A. NEW YORK, NY NEW YORK, NY UNITED STATES CHARLES SCHM/ 
88,IDT AND CO, INC. 1/. . 
88,01, MONTGOMERY STREET S01234557DFD0l OGB=CHARLES SCHMIDT AND CO, INC. SAN FR/ 
88,ANOSCO,US ORG=JOH/ · 
88,N JONES 1234557890 BROADWAY ST SUITE 12345578 ADDRESS INFO NEW YORK, NY 1234/ 
88,5 OBI=SCH REF(N 50/ 
88,23455 0000554321012) 0Ple55432101 /FTR/ BNF=2000012345678 COMPANY GLOBAL MAS/ 
88, TER ACCOUNT RE INV/ 
88,ESTMENT CAYMAN LP WASHINGTON DC KY BBI=/REC/REF: JOHN )ONES/ 
8B,Completed Tlmestamp 120406163908 CTime Released)/ I 
BB,040681Q8021C012345/ I 
88,0406B1QB021C012345/ -······· -·-.----···-··--··-·~·-···--8811204060B6232/ ---·--•--------- ----·--·····-··· ______ _ 

Sample outgoing direct BAI wire information (standard) . 
. ~:;6~~:4i~~N~E:::a~~S03~3~;--··--···-~---·"·-'··-----·- . . --] 

BB,WT FED#04444. DEUTSCHE BANK TRUS /DRW/BNF•ABC TAX GRPS INC. REV. WIRE ABCDEFG/ 
88, SRF# 061331088800/ 
BB 2222 TRN#l10613033333 RFB# 1200J/33333YWDl -•-------• 

Sample outgoing direct BAI wire information (premium) 
16,49S,24is1oo::7' ..... _"_ .. ........,_, . ....,,..... ,_..,, ____ , __ 

B8,0lliER REFERENCE: IA009989053777/ 
88,021000021 JPMORGAN CHASE BANK, N.A. 4 NEW YORK PLAZA FLOOR 15 NEW YORK, NY,/ 
88,US EC1234567890654/ 
88,0 ORG=12 CUSTV 3112 Class B RFB=OODODD022 /FTR/ BNF•Zl 7775839333 JOHN SMITH/ 
88,Completed Tlmestamp 120406084247 (Time Released)/ 
8B,0406l1B7031RD078B8/ 
BB,040611B7031R007888/ 
88 120406021173 

ISO 20022 XML 
Your ISO 20022 XML transmission will include information listed in the following table. 
r -- --- --- - --- - --- - -- --- - ----
I Wrir:. 1nformc1t1on included 
---~- -- - - ~ - --- - -- - - -- -

Account name and 
number Corresponding bank · Currency 1---------i,.,,-,,-.-, .... ._,.. _____ 4-___ =~_,, 

Fed or SWIFT reference 
number Wire amount Wire text 1----------,-.i-,.....;. ____ 

Process date and time Internal reference or 
confirmation number Transaction status 1-----------1------,-----· ----·-•---! 

Receiving and originating Value.date 
bank Other Information 

-"'""--~==--=•--,.,.. ..... - . ..,,,..,._.,_ ;_..,,_~,., ...... - ..... __ .,,,.,_,_ , 
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Sample .camto53 previous day file 
___ , • ..,._.~ .. _... ............... ,...,,,,,. ......... ==·...,.,,.~ ...... = ... -........ """""""',,..~""""''"..,_,._,.,..,..,,.~ 

<Bl«oestmrStmt> 
.<GrpHdr> 

<M&glg,>CAMT0!i32013012315174</J!Ulllll.> 
<CreDtTm>2013-06-31T00:$:02,IIZ </CreDtTm> 

<MsgRc:pt> ------
<Id> 

<Orgid> 
<BICOrBEI>Customer . BIC</BICOrBEI> 

</Orgid> 
</Id> 

</MsgRcpt> 
<MsgPgntn> 

<PgNb>l</PgNb> 
<LastPgind>true<{LastPglnd > 

</MsgPgntn> 
<Addtllnf>INTR</Addtllnf> 
</GrpHdr><Stmt> 

Transaction Search 
Our Transaction Search service provides information on each posted wire transaction, 
including the customer reference number, item sequence number, and amount, for up to 
seven years. Optional extended detail expands the posted infonnation to include originator, 
J:,eneficiary, and audit information for wire transfers processed witbin the last 180 days. 

xii, Describe daily armored ear/courier services, or options the Proposer would 
· offer with regard to alternatives to armored ear/courier services to allow for 
secure deposits, including same-day deposits, They may include but not be 
limited to options such as drop off locations. 

Cash vault (by armored carrier) 
The College works with Rapid Armored to pick up deposits at your locations and tranaport 
them to our local Lake Ronkonkoma branch, 

Additionally, Wells Fargo does provide Cash Vault services accessed by multiple armored 
courier providers. 

Remote cash capture (smart safe) 
By using our smart safe service, Sqfi,Vantage, you can increase employee efficiency and 
productivity, improve accuracy, and improve operational and emplayee safety, 

How it works 
You'll choose an armored carrier to install bill validating and counterfeit detecting safes in 
each of your locations. We offer our remote cash capture solution through our vendors 
Brinks, Dunbar, Garda, and Loomis. 

Your employees will simply insert currency into the bill validators. The safe counts the cash, 
examines the bills, and rejects any bills suspected of being counterfeit. It also tracks deposits 
by employee personal identification number. · 

The safe prepares your deposits and reports them to us. You receive provisional credit for the 
cash in the safe before it physically reaches the bank. .. 
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The safe holds your cash until your armored carrier picks ii up and delivers it safely to their 
cash vault. The annored carrier also delivers coin and currency to your locations, and 
maintains and repairs the safes. Depending 11n your safe capacil;y and cssh volume, you may 
be able to reduce the number of conrier pick-ups you need per week. 

In addition t<> currency deposits, the safe offers the following features. 

Manual deposits 
Used for unfit and rajected bills as well as occasional checks or travelers' checks. 

Change orders 
Used t!J offset change orders you place. 

Reporting 
You can access transaction infonnation either directly from the safe, or through the vendor's 
online portal. 

You can program your safest<> automatically print reports that show deposit amounts by 
employee, by shift, and by day. To simplify reconciliation, we identify each type of deposit -
currency and manual -by a different description on your reporting services. 

Deposit cutoff times 
The following table shows the cntoff times in local time. 

Type 

Standard· 3:00 a.m. Next business day at end of day 

P,.;;;,,i;;;;, !"t!'.'~~!. ~~-1. Next b~::!' day by a:-O;;:-m, _ 

You receive credit for check deposits you make in the safe's manual drop slot after they are 
picked up from your locations and delivered to the cash vault. 

Advantages 
In recent discussions with the College, we identified many benefits that our remote cash 
capture solution can offer. Reducing the manual work and risk associated with handling cash, 
minimizing courier pick-ups, and receiving credit t!J your account quicker are just some of the 
advantages of this service. 

Increased efficiency 
Because the safe counts cash, your employees can focus on customer and buainess needs 
instead of spending time handling cash, preparing deposits, and making trips to the bank. 

Improved safety 
Criminals may target operstions where cash is unsecured. Remote cash capture reduces the 
risk of losses for cash in transit by eliminating the need to take deposits to the bank. 

Expedited credit 
You receive provisional credit and faster access to working capital without being dependent 
upon a daily armored carrier pickup. 

Easy reconciliation 
. All transactions flow through our regular infonnation reporting channels, including BAI file 
transfer and our online reporting service. We offer several reports thst provide detailed 
infonnation about your deposits, and coin and cnrrency orders. 

Suffolk Colll11y Communil;y College 
Page71 



Wells Fargo Bank, National Association Contract No.: 22-CC,023 
Project Name: Banking and Merchant Services for Higher Education 

Reduced risk of fraud and theft 
The safe uses a point-of-ilale system to track funds. The totals shown on the system f\hould 
equal the amount deposited. You can access deposit data at a location or employee !eye!, 
increasing control and providing an audit trail. 

Lower transportation and supply costs . . .. 
. Because we credit deposits to your account through an electronic data transmission from the 
safe, you can reduce the number of armored car pickups and trips to the bank. Our solution 
also reduces the need for deposit bags and tickets, 

Flexibility 
A variety of safe models is available to meet the size requirements of your locations and suit 
your business processes. · · 

Pricing 
Each SqfeVantage setup is unique. To provide the best cost value to the College, we will need 
to gather final requirements before providing pricing. · · 

Additional depository options 
The sections that follow describe our other depository service options. Pricing for these 
services varies based on the options you select. Please refer to the pricing schedule included in 
the Cost Proposal. 

Please note that we will need to gather final requirements before determining pricing for 
some services included in the response. 

Night depository 
Most of our full-service branches have a convenient night depository for commercial 
customers. After we set up the College's accounts, your authorized personnel will receive 
access keys. 

The safe1;y and security of our customers is a top priority for Wells Fargo. Therefore, we have 
implemented strategic policies and procedures, and we use security equipment to minimize 
risks to our night depository customers. 

ATM 
You can deposit cash and checks directly Into our ATMs, 24 hours a day, 7 days a week. The 
ATM calculates your deposit, verifies cash, images checks and transfers check images for 
deposit. 

The safety and security of our customers is a top priority for Wells Fargo. Therefore, we have 
implemented strategic policies and procedures and we use security equipment to mlnimfae 
risks to our ATM customers. 

Stagecoach Deposit card 
This deposit card enables you to make business deposits at deposit-taking ATMs or at the 
teller line of branches. Deposits made with this card do not hsve the deposit limitations of 
ATM deposits, though branch channel deposit volume thresholds still apply. 

To help protect your account against fraud, this card only permits deposits to your account, 
and account balances are not included on deposit receipts or shown on the ATM screen. You 
can't make withdrawals, transfers, or balance inquiries. 

Remote deposit 
Using a desktop scanner, you scan checks to create digital images of the checks. You then 
review and transmit the images to us through our online banking portal. 
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Mobile deposit 
We offer a mobile deposit service in.conjunctlon with ourtemote de{>osit service. With mcibile 
deposit, you can capture check image11 and deposit funds" to your account using the camera of 
a mobile devicet •. Mobile users, such as field officers and route drivers, can accept customer 
checks or money orders and deposit them immediately. 

*One check per deposit. 
tRequires an iPhone, iPad, or iPad Mini l'lll1lliiigi0S version 8:0 or liigner or ao Android device with 
version 4.4 or higher. ·• • 

Branch 
If your daily cash deposits are leas than $10,000 and you deposit fewer than 250 checks, you 
can make over-the-counter deposits in our branches. You'll set up your deposit verification 
preference at implementatlon. 

In addition to making deposits, you can place cash orders of. up to $3,000 cash and $500 in 
coin per day, up to four days a week. lf your cash orders exceed these limits, your treasury 
management sales consultant can work with you to find an alternative solution. 

Same-day ledger credit 
Our cutoff times vmy based on where you make your deposit. 

Cash vault 
Different deadlines apply for split de{>osits (cash and checks on separate de{>osit slips), mixed 
deposits (cash and checks on the same deposit slip), and cash-only deposits. The following 
table lists deadlines by deposit fype and location, in local time. 

If you require a later deadline than those listed in the table, please speak to your treasury 
management sales consultant to discuss yonr specific needs. 

Cash~ deposit deadlines 
Caah vault site {served by) 

·----------New York 
Long Island City O 3 3D 

________ , __ ,_...._...:..~P-~•.1_ 5:00 p.m. : p.m. 

Remote cash capture (smart safe) 
Most customers choose to receive provisional deposit credit the next business day. through 
our standard or premium service. 

We can provide provisional same-day credit; however, it requires establishing a cutoff time 
that Is before the end of a fypical business day, which can cause reconciliation problems. We 
post deposits you make prior to the cutoff the same day and post the remainder the next 
business day. The following table shows the cutoff times m local time. 

----·---·-·· ·--Type 

Standard 

Cutoff time Provision<.11 creclil 
received 

·-;;;;;;;.:-;;,-;~;;;;;·"-·7~. Next business day by 
_L,_ 8:00a.m. 

's~:~:.i=;--=~--~j_var1es~ -····-'" ;~;:f~~~ness day at 

•Available to customers who contract with Loomis. Add1t1onal rees apply. 
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For check deposits you make in the safe's manual drop slot, the "check only" deadlines 
· (shown in the cash vault table in the next section) will apply based on the days when those 

deposits are picked up from your locations and delivered to the cash vault. 

Branch 
You receive same-day ledger credit for both cash and check deposits made prior to the deposit 
deadline. · ·· · 

Night depository 
Once we process your deposit, you receive same-day credit for cash and check deposits. 

ATM 
ATM depdsits made before 9 p.m. local time will be posted on the same business day. You 
receive credit the next business day for deposits you make after the deadline, on weekends, 
and on Federal holidays. · 

Remote deposit 
The deposit deadline is 10:00 p.m. ET. 

xiii. Provide a schedule and detail the steps required to establish anew banking 
relationship in a six week period or less. · 

Your implementation consultant will partner with your staff to develop the implementation 
schedule and document the process. A sample timeline is included with this response. While 
this sample shows many cruclal tasks, it is not comprehensive. Since the College already 
contracts with us for many of the services requested in this RFP, you will not need to 
transition these services. 

Some services requested will require the higher level of support that we reserve for more 
complex, customized solutions such as yours. 

After the College identifies the services you want to add, we'll customize the timeline.* 

"The timeline can be either written or verbal depending on the services you choose. 

A description of the roles and ri!sponSil>ilities of the implementation team members that will 
be working with your organization follows: · 

Dedicated project management 
Implementation consultant 
Your implementation consultant will be responsible for setting up your services as well as 
overseeing training and service transition. 

Depending on the scope and complexity of your implementation, we mayinVQlve additional 
personnel, such as our data tranamission testing team. 

Client project manager 
The client project manager oversees the implementation consultant and other team members 
involved in the implementation process. 

Your client project manager also assembles and leads a project team that includes the 
College's staff, our team members, and outside vendors. 

Your relationship team also remains inVQ!ved with you throoghout the implementation 
process. 
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The process 
During the implementation process, we'll email implementation packets for each deposit 
location to your main contact. Packets include guides that explain how to prepare deposits, 
complete'deposlt tickets, and reconcile discrepancies. Your administrator can distribute the 
packets per your preference. , 

Testing 
. If your implementation requires transmission testing, such as for a daily BAI file 
transmission, your implementation consultant will arrange for testing with the College and 
our internal transmission testing team. 

Your Implementation consultant will notify you once your implementation is complete and 
arrange Initial product training if needed. 

The College's agreement is required to move transmission !'lllated services into the production 
environment. ' . 

The timeline below depicts the steps necessary to establish a new banking relationship. 

Sample implementation ~eline 
j ~r-o~luc;--- - ll ~e~µons11J1llty J Expe..:~d -

1
-Aclual 

I completion completion 

L dc1te ci.::i~-------

1 CLO por·lul - 3 di1ys lczici time 

[ Trcdsur-y Inforrr1dtio1~ -~__'.::_?_ortirig_ 1 d<.1y lead t1rne 

Expected 
completion 
dale ~tc1lu~ 

Notes 

~~~w and,~s-1g_n_....,._,,,_e_c_o_11eg __ e ____ -1-----·-·--lc------1----~~r-~-----_~J ; 
Setup .. J' onllne 

administration for Wells i;,_•_rg_o---+-·· -- -~-•--.J.--wires, reports, and 
related services 

Identify all accounts 
to be opened 

Wells Fargo / The 
College 

Wells Fargo Provide subaccounts 
(If applicable) 

~:,;:~:,:_cco-un_t_-l_w_e_ll_s _F•_rg_o __ -~-

1

,_~=i_~~~ · __ ~.:__--~ 
Provide MICR Wells Fargo 
speclflcatlons 

Order deposit 
tickets, check stock, 
and other supplies 

Wells Fargo 
COiiege 

1--Va-ll-da-te-se-t-up--'f-w-e1is ~····-- ----- · · -~~--: ___ --~ · -~-l 
l 
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-- - - -
Product 

- -
Review and confinn •Wells Fargo / Toe 
services COiiege ............. ,.,..,..,..,..., .,.._, _ _,,.,.,. --~-.,. .... ....,.,_,,_ 

Submit national -
bank notifications Wells ·Fargo 
(NBNs) 

Confirm armored 
carrier service 

---·-· --- . ,-··---·--'--··-·--·-•-·------1•------i 
. -·. ·--· ___ .........,_ ----..b.,---·-----·•·l-•-----1 The College t 

implement cash 
vault 1-----·--- Wells F•~::.,_. __ ../.~---·-•-1-----· '------••!---
Provide change 
order and deposit 
Information 

Wells Fargo 

·---··-I--••--------·---
Order supplies 

i-------- . 
Wells Fargo / Toe 
COiiege 

Validate setup Wells Fargo 

----i ... ----•❖-------
Wells Fargo Send welcome 

package 
- .. ~ ..... •-= ... •-+-------· _,,,,,.,._.,....,...,,,... 

Monitor activity Wells Fargo / The 
College I'------·---'---''-------'--·-

Note: Lead time varies based on the number of locations. 
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) 

Order supplies 

Complete and 
validate setup 

Order supplies 

Send welcome 
package 

Wells Fargo 

Wells Fargo 

Note: Lead time varies" based on the number of locations. 

N_, For an existing account, Implementation could take up to 30 days due to the service being cyde 
dependent. 

·----------·---------- ··-·----...J 
xiv. · De11cribe OIiier services that Proposer is prepared to offer, which excludes 

selling to/servicing students as private customers, 

Affinity Campus Debit Card 
An Affinity Campus Debit Card is·another option we offer as 
part of the Campus Banking program. This card is a co­
branded Visa@ debit card that has full debit card tramiaction 
capabilities (PIN-based and signature-based) and features 
JlDiversity imagery and logos. This card is iSBUed by 
Wells Fargo and is ordered when a student requests a card 

End of Text for Exhibit D 
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EXHIBIT E 
Payment Terms and Conditions 

1. General Payment Terms 

a. Contractor shall prepare and present an invoice to the College for payment by the College. 
_Claims shall.he documented by sufficient, competent and evidential matter. Payment by the · 
College will be made within thirty (30) days after approval by the College, 

b. Contractor agrees that ii shall be entitled to no more than the fees set forth in this Exhibit E for 
the completion of all work, labor and services contemplated in this Agreement. 

c. The charges payable to Contractor under this Agreement are exclusive of federal, state and 
local taxes, the College being exempt from payment of such iaxes. 

d. The acceptance by Contractor of full payment of all billings made on the final approved under 
this Agreement shall operate as and shall be a release to the College and/or County from all 
claims.and liability to Contractor, its successors, legal representatives and assigns, for services 
rendered under this Agreement. 

2. Agreement Subject to Appropriation of Funds 

This Agreement is subject to the amount of funds appropriated and any subsequent modifications 
thereof and no liability shall be incurred by the College and/or the County under this Agreement beyond 
the amount of funds appropriated for the Services covered by this Agreement. 

3. Limit of College's Obligations 

The maximum amount to be paid by the College as set forth on the cover page of this Agreement shall 
constitute the full obligation of the College in connection with.this Agreement and any matter arising 
therefrom. 

4. Specific Payment Terms and Conditions 

5. Contractor's Cost Proposal: See ATTACHMENT 1, annexed hereto. 
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ATTACHMENT 1 
. Specific Payment Terms and Conditions 

V. Cost proposal 
a. Proposer should provide all information it deems necessary to explain or 

clarify its Cost Proposal. This includes but shall not be limited to the 
following: 

i. Adescrip1ion of all fees associated with proriding services identified -· -
under the "General Requirements" and "Basic Services" s.ections in the 
RFP documents 

Please refer to the pricing documents that follow. 

ii. Blaborate on any competitive interest rates offers 11tatwould be extended 
· to the College on College deposits, any additional investments, as well as 

· credit cards and rebates on credit cards. · . 

We can meet all your investment needs through a multi-solution approach. 

The guidelines of the New York State Comptroller's invesb)lent policy for local governments, 
· limits the College's investment vehicles to Certificates of Deposit (CDs), money market 

accounts, interest checking accounts, U.S. treasuries, and overnight repurchase agreements. 
We will work closely with you to determine the duration and amount of investments. 

Liquid bank accounts and self,directed investment services provide the College with 
investment options. 

Interest rate options 
Government Advantage Checking account 
Developed specifically for municipal entities, this account integrates the convenience of.a full 
service account with the ability to earn interest on excess funds held in the account. 

Our GovernmentAdvantsge Checking is an interest-bearing aa:ount that uses in ECR to 
offset fees for services used first and then pays interest on aily additional balances. With this 
account - available only to government entities -you gain allthefealllres and convenience 
of a checking account, while earning interest on excess balances. This is a full-service account 
with complete and unlimited access to available funds and trallsadlon capaln1ities.You can 
withdraw funds at 1111Ytime, and there is no limit on the number of transactions. 

Funds in Government Advantage Checking accounts are demand deposits, not investments. 
When combined with other accounts In the same name, they are covered by the FDIC to the 
maximum amount allowed. Additionally, we collateralize the funds in the account to the 
extent required by law. 

Howitworks 
• At the end of the month, we calculate the average positive collected balance. 
• We pay a competitive interest rate on balances not needed to offset service charges. 
• If there are insufficient balances to offset all service cbarges,we charge the remaining fees 

to your account. 

Investment products 
Through the Fixed~ desk, our Wells Fargo Securities team offers a variet;y of short-term 
investment products, including the following: 
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Money market mutual funds 
Money market mutual funds provide diversification and daily liquidily, msldng them an 
attractiye cash management tool. We provide.a variely of instibltional money market mutual 
fund options, Including 1009' treasury, government, prime, and tax-exempt funds. You can 
select the money market mutual fund ):hat best fits the College's lnvesbnent objectives . 

. Government agency securities 
Wells Fargo Securities is one of the leading dealers in U.S. government agency securities and 
is ranked third industry-wide In all agency underwriting in 2016. 

Brokered CDs 
Wells Fargo Securities has an experienced and dedicated CD underwriting team, which has 
issued bllliona of dollars in CDs for more than 2,500 banks, The teain offers brokered CD 
issues in a variely of maturities, with a variely of structures. You can hold an array of CDs 
from different Issuers in one account and receive FDIC ooverage on your entire CD portfolio. 
The Slan\lard insurance amount is $250,000 per depositor per insured bank for each account 
ownership category. 

U.S. treaswies 
Wells Flirgo Securities is•a primary dealer of U.S. treasury securities. They lllllintaina daJ'J.y 
inventory of treasury securities, providing competitively priced offerings whether you are 
buying or selling. . · · . · · 

The College's Wells Fargo Securities investment representative is Scott Dorsey, located in our 
New York City office. YOD can reach Scott at 212-214-8749 or st scott,dorsey@wellsfargo.com. 

ill. A deseription of fees associated with electronic fonds transfer to or from 
the College BOOOIDlts, 

Please refer to the pricing documents that follow. 

iv. A description of fees associated with daily armored ear/courier services, 
or fur alternatives services to armored ear/courier servlees that will allow 
for secure deposits, including same-day deposits.as deserlbed under Basie 
Services in Section m '- Scope ofServlees 

The College currently has a courier arrangement with Rapid Armored through Wells Fargo. 
You can continue to maintain this established agreement Plesse refer to the pricing 
documents that follow · 

If you choose to add remote cash captw,e services, we will assist you in identizylng local 
carrier compsnles. 

v. A description of fees associated with on-line stop payment services 
Please refer to the pricing documents that follow. 

vi. A description of the costs, if any, associated with the installation of the 
bank'sATMs, as well as branches on the College'swrious campuses and 
satellite buildings. · 

For pricing information and details about the ATM USA partoership, please refer to Tab A of 
theAppendix. 

AB stated previously, we do not have the ability to place branches on the various campuses 
and satellite buildings st this time. 
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vii. A description of the transaction fees to ATM users, if any. 

Please refer 1l> the ATM USA pricing information in Tab A of the Appendix. · 

viii. A description of all fees, for any supplementary. services available, 
including hut not limited to: · 

.. a.Any fees for interfaces required between the College's BRP and the 
Proposer's electronic banking system. 

b.Fees related to adjllSt proeessing on deposfts 

e, Charges for reealling or canceling a wire trallSfer 

Please refer 1l> the pricing documents thst follow. 

ix. How will the bank stipulate the requiffll compensating lJalanee? Provide 
the formula for computing the compeusatinglndanee andfor reserve 
requirements. 

We set the ECRintemally eech month after evaluating a ~mbination of factors, including the 
91-Diiy'l'reasury Bill rate, the Fed Funds rate, sweep rates, and other msrlret indicators. We 
set the rate.at our discretion and may adjust it during the month 1l> react to market changes. 

The College will receive an ECR of 0.50%. 

We use the following formula to calculate the earning allowance: 

· (Inveatable balance (also called average positive daily collected balance)) x (calendar days in 
the month) x (ECR) + actual nnmber of days In the year 

We do not hnpcae reserve requirements, nor do we charge reooupmentfees. 

To offset the cost of services, we are oflmng the College eamings credit and the Government 
Advantage Checldng account 

• At the end of the month, we caleulate the average positive collected balance 
• We pay a competitive Interest rate on balances not needed to offi!et service charges 
• If there sre imiufficient balances to offset all serrice charges, we charge the remaining fees 

1l> your account 
If the College chooses to go with the Government Advantage Checldug account - the ECR 
rate will be 0,50%, and the interest rate will be 0,50% on llllj' excesa balances. 
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• 
Wells Fargo Treasury Management Proposal 

Suffolk County Community College 
Pricing as of August 2017 

WF 
!l!!lll s,ryg Qmtiptlpn f!lU 

ACH 
34377 ACH PAYMENTS BASE FEE 15.00000· 
ES803. ACH PAYMENTS ONLINE BATCH RELEASE 0.00000 
ACHYD ACH PAYMENTS SAME DAY ITEM 0.10000 

. ACH1D ACH PAYMENTS ONE DAY ITEM 0.10000 
ACH2D ACH PAYMENTSlWO DAY ITEM 0.10000 
ES344 ACH RECEIVED ITEM 0.10000 
34330 ACH CEO SUBSCRIPTION - ACCOUNT 5.00000 
34332 ACH CEO SUBSCRIPTION - ITEM 0.00000 
34340 ACH CEO RETURN SUBSCRIPTION-ACCOUNT 0.00000 
34342 ACH CEO RETURN SUBSCRIPTION - ITEM 1.00000 
34285 CEO ACH HYP (fM DET INQ - PER ITEM 1.00000 

ACit F111ud Flflar 
34334 ACH CEO FRAUD FILTER STOP MTHL YBASE 6.00000 
ES352 ACH FRAUD FILTER STOP MTHLYBASE 8.00000 
34338 ACH CEO FRAUD FILTER STOP • ITEM 15.00000 

Aocount Reconcllement 
12080 ARP MONTHLY BABE - FULL 10.00000_ 
12081 ARP MONTHLY BASE. PARTIAL 8.00000 
12377 ARP FULL RECON•ITEM 0.04000 
12430 ARP OUTPUT· TRANSMISSION 8.00000 
12894 OUTGOING TRANSMISSION • PER ITEM 0.00000 
12887 ARP AGED ISSUE RECORDS ON FILE-ITEM 0.00400 
34350 CEO ARP STMT & RPTS MONTHLY BASE 0.00000 
12804 ARP OPTIONAL REPORTS 10.00000 
12707 DEPOSIT LOCATION REPORTING - ITEM 0.10000 

C..h B111nch/Store Channel 
CK181 CASH DEPOSITED IN WF BRANCH 0.00120 
22810 WF CHK CASHED FOR NONACCT HOLDER 0.00000 
08052 BRANCH DEPOSIT 0.50000 

Dfflctop DlpOIIIIElectronlc Chick 
15017 DESKTOP DEPOSIT MONTHLY BASE 30.00000 
15007 · DESKTOP DEPOSIT-DEPOSIT CREDITED 0.00000 
701 DESKTOP DEPOSIT-DEPOSITED ITEM ONUS 0.01500 
708 . DESKTOP DEPOSIT-DEPOSITED ITEM. 0.03000 
16003 .. DESKTOP DEPOSIT REPORT PER ITEM ·0:00000 
12818 DESKTOP DEPOSIT IMAGES RETRIEVED 0.30000 

Suffolk County Community College 
Customer Proposal Report 
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l!9IYml llllllllll 

2 30.00 .· 
5 0.00 
1 0.10 

10 1.00. 
1 . 0.10 

216 21.80 
11 55.00 

1,773 0.00 
4 o.oo 
1 1.00 
2 2.00 

4 24.00 
3 18.00 
2 30.00 

1 10.00 
1 8.00 

110 4.40 
1 8.00 

810 0.00 
2,100 8.40 

2 0.00 
5 80.00 

368 38.80 

159,840 191.57 
3 o.oo 

170 85.00 

1 30.00 · 
188 0.00 
87 1.01 

1,087 32.61 
498 0.00 

1 0.30 
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WF Monthly AcllvlfN 
Coda hrvlPI Ducrlptlon ells! Valuma_ .9!!!mY 

EDI Reporting 
34240 CEO EDI PMT DETAIL SUBSC MO BASE 8.00000 8.00 
34242 CEO EDI PMT DETAIL- ITEM 0.25000 0.25 
34245 - CEO EDI PMT DETAIL-ADDENDA ITEM 0.15000 0.15 

Gan111I _Account 81rvlcn 
22051 i\CCT MAINTENANCE 10.00000 7 70.00 
CK021 DEBITS POSTED 0.15000 25 3.75 
CK018 ELECTRONIC CREDITS POSTED 0.15000 400 80.00 
CK049 DDA STATEMENT -PAPER 3.00000 5 15.00 
CK030 CLIENT ANALYSIS STATEMENT-PAPER 0.00000 1 0.00 

Gtntral Dl1bu111m1nt 81rvlc11 
12870 STOP PAYMENT - ONLINE 2.50000 6 15.00 
22030 STOP PAYMENT• AUTO RENEWAL 2.00000 200 400,00 
22202 DDA CHECKS PAID 0.10000 232 23.20 

Imago Dtllvary 
22020 WELLSIMAGE PAID CHECK MONTHLY BASE 15.00000 15.00 
22015 WELLSIMAGE PAID !;HECK PER CD 15.00000 15.00 
DS255 WELLSIMAGE PAID CHECK PER ITEM 0.01000 - 608 6.08 
27707 CEOSEARCH 0.50000 76 38.00 
12612 CEO IMAGE VIEW < 90 DAYS- ITEM 2.00000 14 28.00 
12615 CEO IMAGE VIEW> 90 DAYS- ITEM 2.00000 8 12.00 

lnfonnatlon Reporting 
34123 CEO EVENT MESSAGING SERVICE - EMAIL 0.20000 390 78.00 
34100 CEO PREV DAY REPORTING MAINTENANCE 10.00000 7 70.00 
34115 CEO PREV DAY REPORTING ITEMS LOADED 0.01000 881 8.61 
34120 CEO INTRADAY REPORTING MAINTENANCE 0.00000 7 0.00 
34121 CED INTRADAY REPORTING ITEMS RPTO 0.00000 3,140 0.00 
34263 INFO REPORTING HISTORY STORAGE 120 0.00000 2,815 0.00 

OlhtrNonTM 
IAMTH RECOUPMENT MONTHLY 0.00000 9,578 o.oo 

Plpor Chieko Dtpoall9d 
001 DEPOSITED CHECKS -ON US 0.08000 18 1.28 
002 DEPOSITED CHECK 0.08000 . 44 3.52 

Paaltlve Pay 
12907 POSITNE PAY MONTHLY BASE ' 20.00000 1 20.00 
08191 PAYEE VALIDATION STANDARD-ITEM - 0.02000 232 4.64 
12903 POSITIVE PAY EXCEPTIONS - ITEM 2.00000 2 4.00 
34336 POSITIVE PAY EXCEPTION• CEO IMAGE 1.00000 2 2.00 
12505 POSITIVE PAY EXCEPTION CHECKS RETND 2.50000 2 -5.00 

Rtdumad ltallll 
34235 CEO REfN ITEM SUBSCRIPTION PER ACCT 0.00000 7 0.00 
34237 CEO REfN ITEM SUBSCRIPTION PER ITEM 0.50000 45 22.50 
34239 CEO RETN ITEM SUBSCRIPTION OPT OETL 0.15000 27 4.05 
CK081 RETURN ITEM SPECIAL INST MTHLY BASE 6.00000 2 12.00 
CK089 RETURN ITEM SPECIAL INSTRUCTIONS 0.25000 15 3.75 
CK064 CEO RETURN ITEM SERVICE MTHLY BASE 0.00000 7 o.oo 
CKOS2 CEO RETURN ITEM RETRIEVAL-IMAGE 0.25000 78 19.50 
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WF 
lll!!!! 

CK061 
CK075 · 

34205 
34207 
ES030 
ES141 

Sarvlse R11cdptign 

RETURNITEM-CHARGEBACK 
RETURN ITEM REDEPOSITED 

Wl19 Tranefel9 
CEO WIRE XFR DETAIL US ACCT MO BASE 
CEO WIRE XFR DETAIL US ACCT ITEM 
WIRE IN· DOMESTIC 
WIRE BOOK TRANSFER· CEO 

Total Monthly Aollvlly Chll'lltl 

Tolal Mon1hly Balance Baaed Charges (can be paid wllh balances) 
Earnings Credit Raia . • 
Esllmated Earning• Credil 
Collecled Balance Required 1D Cover BalanQ11 Based Charges 
lnlel88tRate . 

Gantral FoolnOIU: 

friU 

3,00000 
3.00000 

0.00000 
0.04000 

10.00000 
2.00000 

Montbly AGIIVlty 

YRli!Dl! ll!wsu 

15 45.00 
13 39.00 

7 0.00 
6 0.24. 
2 20.00 
6 12.00 

1,733.20 

1,733.20 · 
0.50% 

1,733.20 
4,159,687 

0.50% 

Tile above pJlclng eottrnate i& •d on certalnassumpllons drawn from projected volume, S10pe of 
senilces and/or other lnforme11on you have provided. Toe pricing Is subject to change If 1he actual 
volume and/or scope of aervlces.dlller from Iha aseumpllona upon which Iha prtclng eallmatewas ba11d. 
Wans Fargo reeervea the right 1D aassss feee for aervlcea no1 clearly definad in 111ia aollcilallon, but ara 
required 88 a part of the finalized scope of IVDlk. 

The Interest Rate would ba celculaled on ·exce11 balances not usad towards aamlngs crsdlt ID cover analysis 
cha-.- . 

For addlllonal ser1loa daflnlllons, plassa conlact your Treasury Management Salae Consullanl or visit 
www.wallafergo.com/accoun1anelysls 
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• 
Wells Fargo Treasury Management Proposal 

--------. ------ ---- -- ---- -

Suffolk County Community College 
Recommended Services 
Pricing as of August 2017 

Wf Monthly ActlVlly 
~ Sarvrca Qwripllgp frl&l l!slltm! Charges 

CuhVauR 
08351 CASH VAULT ADJUSTMENT REPORT•eMAIL 30.CDOOO 1 30.00 
08357 CASH VAULT DEPOSIT REPORT-EMAIL 30.00000 1 30.00 
08132 CASH VAULT MONTHLY BASE 15.00000 1 15.00 
08383 CASH VAULT ORDER REPORT-EMAIL 30.00000 1 30.00 
08374 CASH VAULT TRANS RECAP RPJ-EMAIL . 30.00000 1 30.00 
08609 EN COIN FURNISHED STANDARD HALF BOX 3.00000 1 3.00 
08801 EXPANDED NETWORK CASH ORDER-STD 8.00000 1 8.00 
08812 EXPANDE;D NETWORK COIN DEP-STD BAG 2.50000 1 2.50 
08605 EXPANDED NETWORK COIN FURN• ROLLS 0.10000 1 0.10 
08607 EXPANDED NETWORK COIN FURN-STD BOX 3.00000 1 3.00 
08805 EXPANDED NETWORK CURR FURN-NONSTD D.00180 1 o.oo 
08611 EXPANDED NETWORK CURRENCY DEPOSITED 0,00130 1 0.00 
08804 EXPANDED NETWORK CURRENCY FURNISHED 0.00130 1 0.00 
08818 EXPANDED NETWORK DEPOSIT ADJUSTMENT 8.00000 1 8.00 
08813- EXPANDED NTWRK COIN DEP-STD HLF BAG 3.00000 1 3.00 
08212 SAFEVANTAGE CASH DEPOSITED 0.00130 1 0.00 
08210 SAFEVANTAGE EXPEDITED CREDIT 0.00010 1 0.00 
08205 SAFEVANTAGE MONTHLY BASE 18.00000 1 15.00 
08208 SV PREMIUM DEPOSIT CREDIT 3,50000 1 3.50 

Payment Manager 
28146 PAYMENT MGR COMML CRD CCER PMT 0.15000 1 0.15 
28038 PMGR B2P RETURN OR CANCELLED ITEM 8.50000 1 6.50 
ED287 PAYMENT MANAGER DOMESTIC ACH TRAN 0.09000 1 0.09 
28164 PAYMENT MGR EMAIL SECONDARY APPROVE 0.10000 1 0.10 
28183 PAYMENT MGR RPT SUBSCRIPTION MOBASE 30.00000 1 30.00 
ED421 PAYMENT MGR CHK 1ST PAGE NEXT DAY 0.75000 1 0.75 
28032 ELECTRONIC COMMERCE INVESTIGATION 55.00000 1 55.00 
·eo422 PAYMENT MGR CHK ADDL PAGE NEXT DAY 0.25000 1 0.25 
28232 PAYMENT MGR MANUAL CHECK PULL 25.00000 1 25.00 
28033. PAYMENT MGR REJECT REPAIRDUPLICATE 25.00000 1 25.00 
28146 PAYMENT MGR COMML CRD CONFIRMATION 0.50000 1 0.50 
18702 .PAYMENT MANAGER BOOK TRANSER 2.00000 1 2.00 
18701 PAYMENT MANAGER WIRE OUT DOMESTIC 2.00000 1 2.00 
ED290 PAYMENT MANAGER MONTHLY BASE 100.00000 1 100.00 
28210 • PAYMENT MANAGER ACH ADDENDA 0.02000 1 0.02 
28212 PAYMENT MANAGER ACH CONFIRMATION 0.25000 1 0.25 
28036 PAYMENT MANAGER 82P TRANSACTION 0.30000 1 0.30 
21532 PAYMENT MANAGER PACKAGE PREPARATION 3.00000 1 3.00 
28308 PAYMENT MANAGER WIRE CONFIRMATION 0.50000 1 0.50 
28231 PAYMENT MGR EMAIL SERVICE 0.20000 1 0.20 
28005 PAYMENT MGR INBOUND TRANSMISSION 5.00000 1 5.00 
21533 PAYMENT MGR POSTAGE OR OVERNITE RPT 10.0llOOO 1 10.00 
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WF 
lo2III S~ICII D••arlPf!PD 

""'•IVabita Manaaor 
28075 REC MGR ELECTRONIC IMAGE CAPTURE 
ED294 REC MGR WF PMT GATEWAY ITEM 
E!l265 J~ECl:IVABLES MANAGER ACH ITEM 

-28072 · - · REC MGR CEO ITEM REPORTEO 
29071 REC MGR CEO REPORTING MONTHLY BASE 
28008 REC MGR OR E-BOX TRANSMISSION 
27530 REC MGR WIRE ITEMS 
28041 RECEIVABLE MGR DESKTOP DEP ITEM 
28019 RECEIVABLES MANAGER MONTHLY BASE 
28011 RECEIVABLES MANAGER RECVD ADDENDA 

WlrvTranalarv 
34207 CEO WIRE XFRDEtAIL US ACCT ITEM 

Conln1f111d DlabU!Ullllnl 
34210 CEO CONT DISB SUBSCRIPTION BASE 
14070 CONT DISB ACCT MAINT W/CXSTR 
14225 CONT DISB CHECKS PAID 
14110 OONT DJSB CREDITS POSTED • 
34215 CEO OONT DI5B SUBSCRIPTION - ITEM 

Total Monthly AclMly Chargu 

ED111 
ED271 
ED375 
28029 
28017 
14001 

Setup Charga1 
PAYMENT MANAGER SET UP 
PAYMENT MGR IMPLEMENTATION DEV HOUR 
PAYMENT MANAGER CHECK/DOC SET UP 
REC MGR IMPLEMENTATION DEV HOURS 
RECl;IVABLES MANAGER SET UP 
CONT DISB ACCOUNT SET UP 
Total 8tlup Chara•• 

Monthly. 

f!ls! llmYl!ll 

0.02000 1 
·0.04500 1 

-- -0,09000- - - ---- j __ 

0.10000 
40.00000 
5.00000 
1.00000 
0.03000 

80.00000 
0.02000 

0.04000 

2.50000 
25.00000 
0.05000 
0.05000 
0.01000 

1,600.00000 
200.00000 . 

1,000.00000 
200.00000 

1,500.00000 
0.00000 

1 
1 
1 
1 
1 
1 
1 

6 

1 
1 
1 
1 

1 
1 
1 
t 
1 
1 

AcllVIIY 
lilll!Si 

0.02 
0.05 

- _o.os __ 
0.10 

40.00 
5,00 
1.00 
0.03 

80.00 
0,02 

0,24 

2.!0 
25.00 

0.05 
0.05 
0.01 

101,17 

1,500.00 
200,00 

1,000.00 
200.00 

1,soo:00 
0,00 

4,400.00 

The above pridng aaUmate la based on certain aaaumpUona drawn from projected volume, scope of 
services and/or olhar lnfnrmeHon you have provided. Tha pricing Is subject to change lflha aollJal 
volume and/or aoope of aeNlcea dllfer rroin lhe assumptions upon which Iha pricing aaUmatewas baaed. 
JVells Fargo rvaen,11 lhe rld,t to aaeess fees for seivloea not clearly defined In this aollcllsdon, but arv 
requinld as a part of the finalized scope of work. 
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• 

230 

Wells Fargo Treasury Management Proposal · 

Suffolk County Community College 
Rapid Am10111d Corporation 
Pricing as or August 2017 

Scheduled Trips to service all Campusas Including: 
Ammerman Campus (Selden) 
Grant Campus (Brentwood) 
Riverhead East campus (Riverhead) 

· ' Bakera Workshop (Riverhead) 
i 

Trip Service• Scheduled Trip 
Trip Servlos - On Call Same Day 

Coln Box- Change Orders 

Fae per trip: $42.63 
Fee per trip: $63.98 

Fee per box: $5.00 

WAIVE 
WAIVE 

WAIVE 

Cuetomer Proposal Report 
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...... _ ······-------· ··-

Wells Fargo Merchant Services 
' i . ..... -• 

Suffolk County Community College 
8/31/2017 ----

.. .. . - ---1·· - ~ -- ---------- - - -----j----- - -
·-~----'··-- .- .. 

Schedyle of Fei:s 

Estimated Annual Visa/MC/Discover Sales Volume $ 46,000,000.00 
Weighted Average Sale Amount $ 'Tf0.00 

credit Card Processlnir Cost 
. 

Visa/Mastercard & Discover Interchange Pass-ThroOgh* . 

Wells Fargo Processing 0.055% 
.. 

sale amount 

PlnDeblt Processing 
Wells Fan,o Processln11 $ 0.07 oertransactlon 

. 

Account Fees 
Set-uo Fee Waived 
Monthlv Statement Fee waived 
Monthlv Minimum Fee Waived 
Chan,eback Fee $ 7.50 Per Occurrence 
Voice Authorization Fee $ 0,50 Per Occurrence 
Voice Address Verification Fee $ 2.00 Per Occurrence 
ElectronicAddress Verification Fee $ 0,01 Pe.roccurrence. 

Per a over device/ if 
Clover Monthlv Fee $ 39.00 aopllcable 
Terminal Reprogramming Fee (non-Integrated PIN Pad) $ 75.00 Per Unit If annllcable 
Terminal Reprogramming Fee (Integrated PIN Pad) $ 150.00 Per Unit lfannllcable 
Seclirltv Swao Fee for Pin Pads Only $ 75,00 Per Unit lfannllcable 
Forel•n Handling Fee 0.10% Per Occurrence 

Reportllll! 
Cllentllne Waived PerMonth 

PCI Compliance ' 
Annual Prnaram Fee waived 
Monthlv Non-Comnllance $ lS.00 If annllcable 

. 
Wells Fargo Payment Gateway 
Wells Fargo Payment Gateway fees would onl)I beappllcable If SCCC cha.,.. to lewroge this technology 

Set-uo Fee · $ 150.00 PerGatewav ID 
Monthly Service Fee $ 15.00 Per Gateway ID 
Gatewav Credit Card Transaction Fee $ 0.09 Per transaction 
Subscription Services/ if annlicable $ 0.05 Per Occurrence 
Gateway eChecklACH) Transaction Fee $ 0.20 Per transaction 

im-~=~-~rfee $ 0.01 Per record --
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Terminal Pricing** 
FD·130DUO/ IP orAnalog(must use FD-35 Pin Pad) $ 335;00 Per Unit 
FD-35 PIN Pad/ EMV reader $ - 180.00 Per unit 
FD-130 All-in-One Integrated terminal $ 399.00 Per Unit 
FD-200TI / all-In Card and &:heck $ 539.00 Per Unit 

- FD-410 DW-GPRS EMV / Wireless terminal $ 669.00 --- Per-Unit---- - - -

One time wireless set~up fee $ :iS:oif- onetime 
monthly wireless fee $ 15.00 monthly 

Clover Pricing 
Clover Station $ 797.00 Per unit 
Clover Mini WIFI $ 579,00 Per unit 
Clover Mobile/ 3G & WIFI $ 639.00 Per unit 
HYG Prlnterlfor aover Mobile) $ 169.0D nerunlt 

· Dockln1rstation (Clover Mobile) $ 119.00 Per unit 

Moblle 
Wells Fa-a Mobile Merchant EMV Reader $ 129.00 oerunlt 

One time wireless set-un 'ee $ 25.00 onetime 
monthly wireless '-e· $ 15.00 monthlv 

Ell/II EMpress /ets would only be app6cable If SCCC chooses to leVllrar,eth/s EBPP ledlno/o,w 

Electro-:,: BIii Pr•06-me- 11nll P••-e- IEBPPI 
EBIII Express Web 
Installation Fee $ 2,500.00 onetime 
Monthly Base Fee $ 275.00 oermonth 
inbound Invoice File Fee " $ 15.00 perflle 
Remittance FIie Fee $ 175,00 Per month 

one time per month per 
Bill Presentment for Enrolled Users $ 0.30 enrolled user 
Credit Card Pavment $ 0.35 per oavment · 
ACH/eCheck Payment $ 0.35 oeroayment . 

ACH reject fee $ 1,50 per occurrence 
Single S1°•-On lone-time set-up/hourly rate) $ 250.00 if applicable 

EBIII Express IVR 
Installation Fee $ 2,500.00 onetime 
Monthly Base Fee $ 275.00 oermonth 
Inbound File Fee $ 15.00 oerflle 
Remittance File Fee $ 175.00 Permonth 
Credit Card Pm•ment $ 0.35 perp,.,ment 
ACMleCheck Pavment $ 0.35 ner novrnent 
Per minute IVR fee $ 0.25 oerminute 

• htt•s: 11www.wellsfa-.comldnwnloads '-df /biz- merchant11nterchan•enius.•df 

•• Note: At the I/me of lnltlal lmplementotfon, Wells Fo,go will replace SCCC's existing f/!rmlnal devices free of cho,ge uttllzlng 
one of the ltlrmlnal or mob/le hardwaffl devices In duded within the Schedule of Fees. A{terthe lnltfol a,nvetslon, terminal and 
mobile hardwar, device, will be cha,ged al the applicable unit prldng. 
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· Please see the attached information., 

1. Proforma: We created a Proforma using the Dec statement that SCCC provided. On the 
Proforma, we included the 1elevant fee categories that are charged by the payment . 
processor. We also included all of the fees that are on the Elavon statement with explanatory 
comments where applicable.· · · 

2. Scanned statement: As you can see, we made comments on the statement provided.and 
scanned that as well. We just wanted to help sea:: understand which cost components are 
npassthroughn from the Card Associafu?ns/lssuers ... versus those that are charged by the 
processor. 

A few other things: 

If depositing to a WF ODA/ account, if WF Merchant Services is the processor, the funds will 
post the following business day (Next Day Funding) .... 
We have agreed to cover the up-front cost to replace SCCC' s POS equipment.(with brand 

new devices) . · 
All of the other fees on our Schedule are. nper occurrence" or related to some other use of 

technology. (ie. payment gateway or Bbill etx:.)- The Proforma shows the only applicable 
processing fees. . 

Also, we realize that SCCC is focusing on the cost component at this point Hopefully, we get 
the opportunity to discuss the additional value that.we can provide as a team.(from mobile 
usage .. to electronic bill presentment and payment .. to eCheck/ ACH .. to risk mitigation •. etc.) 

' 



Wells Fargo Bank, National Association Contract No.: 22-CC-023 
Project Name: Banking and Merchant Services for Higher Education 

• 
... __ Suft'olk.Count)' Community-College 

·-- --- -- ---1--------------·-· ---··~-·------_.. ____ ....., ______ __ 
Dec-16. 

Fee Cate Dollar Sales · 
VJSa $ 3 103,462.92 
Masiercard $ 1,474,152.92 

$ 39.52 4 
$ 22 3.08 48S. 
$ 9,802.50 24 
$ 13,147.50 · 38 

EBTC 

' , 

Card minimum Bill Fee 
Electronic Check C s 

I 
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• 
Treasury Management 

........ ·. Eroposal.for Suffolk County Community College 
WellsOne® Commercial Card 
8/23/2017 

• Today's econolJiY challenges us to do more with less, and the WellsOne<il Commercial Card offers a comprehensive expense 
management solution that increases efliciency, reduces costs and unlocks working capital. 

• Use one card and one platform for your employee spending, tl·avel, general procurement, Accounts Payable · 
disbursements, and more. 

• Implement an end-to-end, electronic B2B payables solution for your company. 
• Integrate data to your ERP or back-office system or view through Commercial E!ectmnic Office (CRO) portal. · 
• UtilJze real-time fraud monitoring and $100,000 per card liability protection against unauthorized employee purchases. 

Revenue share program: 
• Revenue share is paid out on an annual basis and is calculated and applied retroactively by multiplying 

the applicable revenue share bps times qualified annual spend for the prevl011s year. Revenue share will 
be paid via ACH into your Wells Fargo checking account at the end of the month following your yearly 
anniversary. Please see your rebate schedule below for more detailed information: 

Qualllled annual spend 

• Wells Fargo will segregate or exclude custom Interthange Transactions as defined by Visa" or MasterCard®. Custom lnterthange 
Transaction shall mean (I) c:ertaln transactions subject to select large ticket transaction requirements, qualified and determined by 
Visa® or MasterCard", as applicable, In Its sole and absolute discretion and (II) transacHons with merchants participating in 
promotional Interchange programs offered by Visa® or MasterCard® Including the Visa Partner Program or the MasterCard Partner 
Program. 

** Basis points equal 0,01 %. 
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Fee schedule: 
$3,000 - Waived 

Not Selected 

Waived 
Waived 

Waived 

Waived 

Waived 

Waived / Year 1 

Waived/ Years 2-7 

Waived 

cash Advance Fee: 2% / $2 Minimum 
Cross Border Transaction Fee: I% / Transaction 
Manual Reports: $175,00 / Report 

Rush Card: · 

Phone Re-Training: 
custom Oata Solutions Build / Set-Up: 

Custom Data Solutions Maintenance Fee: 

custom Data Solutions Transmission Fee: 
'""Fortboaa •tmners who opt to u&e CCBR AP eontrot Separate PftY1ue11t Manager fees DU\Yllpply. 

u This p1iclng proposal 1/1 valid for 180 day(s) from 8/23/2017: proposal is valid untll 2/19/2018. , 

$10.00 / Incident 

Waived 
$100.00 / Hour 

$100.00 l Month 

$5.00 / Transmission 

"A Wensoue® Commerolill Card p1-ogram 13 s11bject to Credit Wlderwn'ting nnd approwl. This proposal p1'eSel\ts indicatiYeprogmm pricing onJyand Is not an offer or 
eommitnumt to exrend credit. 

End of Text for Exhibit E 
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Wells Fargo Bank, National Association and Contract No.: 22-CC-023 
Wells Fargo Merchant Services, LLC 
Project Name: Banking and Merchant Services for Higher Education 

EXHIBIT F 
-College's Request for Proposals 

The College's Request for Proposals ("RFP") for Services in connection with Banking and Merchant Services 
for Higher Education, advertised July 13, 2017, together with all Addenda thereto, is incorporated_he_re_iri _by __ _ 

·reference. -- · - ---- - ------ ___ ::: -__:_- ----- - -- -- ---------

End of Text for Exhibit F 

Page95 



Wells Fargo Bank, National Association and Contract No.: 22-CC-023 
Wells Fargo Merchant Services, LLC 
Project Name: Banking and Merchant Services for Higher Education 

EXHIBITG 
Contractor's Proposal 

Contractor's Proposal (including the Wells Fargo Merchant Services Program Guide) submitted August 31, 
. 2017, in response to the College's RFP, is incorporated herein by reference. 

End of Text for Exhibit G 
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