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Modern Campus USA Inc. (formerly, OmniUpdate, Inc.)
Project Name: Internet and Intranet Websites

Contract No. 16-CC-053

AMENDMENT N O. 6
WHEREAS, Suffolk County Community College ("College") and OmniUpdate, Inc. ("Contractor" or
"OmniUpdate”) entered into an Agreement ("Agreement") on February 10, 2015 wherein Contractor agreed to
support the development of a new College Internet website for public use and an Intranet system for use by
internal audiences; and

WHEREAS, on February 22, 2021, the parties executed Amendment No, 5 to the Agreement, extending the
term thereof to January 31, 2024, and

WHEREAS, on or about February 17, 2021, OmniUpdate filed a Certificate of Amendment of Articles of
Incorporation with the Secretary of State of the State of California for the purpose of changing its corporate
name to Modern Campus USA Inc. (“Modern Campus”), and

WHEREAS, the College and Modern Campus desire to amend the Agreement in order to reflect the College's
consent to assign said Agreement from OmniUpdate to Modern Campus.

NOW, THEREFORE, it is mutually understood and agreed by and between the parties hereto as follows:

1) The Agreement shall be assigned from OmniUpdate, Inc. to Modern Campus USA Inc., effective
November 1, 2021, and

2) The Agreement shall be amended to reflect the name of the Contractor as "Modern Campus USA Inc.”
3) All other terms and conditions of the original Agreement and Amendments thereto, not inconsistent

herewith, shall remain in full force and effect.

IN WITNESS WHEREOF, the parties have executed this Amendment as of the latest date written below.

Suffolk County Community CollegeModern Campus USA Inc.
Fed. Tax ID# 95-3767184
Tel.: 800.362.2605, ext.208

DocuSIgned by:

By: By:
PiteFDeVries
President and COO

Edward T. Bonahue, Ph.D.

President

. 11/30/2021Date: Date:

Approved as to Legality:
Suffolk County Community College

Approved:
Suffolk County Community College

1A&1By: By:
Alicia S. O'Connor
College Deputy General Counsel

'ark D. Harris, DBA
Vice President for Business and

Financial Affairs

/zA /zaZ/ 12.01.2021Date: Date:
/7



Contract No. 16-CC-053Omnillpdate, Inc.
Project Name: Internet and Intranet Websites

AMENDMENT NO. 5

WHEREAS, Suffolk County Community College ("College") and Omnillpdate, Inc. ("Contractor") entered into
an Agreement ("Agreement") on February 10, 2015 wherein Contractor agreed to support the development of
a new College internet website for public use and an intranet system for use by internal audiences; and

WHEREAS, the parties hereto have executed Amendments No. 1, No, 2, No. 3 and No. 4, extending the term
of the Agreement, and

WHEREAS, the parties desire to further extend the term of the Agreement through January 31, 2024 and to
amend certain terms and conditions thereof.

NOW, THEREFORE, it is mutually understood and agreed by and between the parties hereto as
follows:

1) The Agreement shall be extended for three (3) years beginning February 1, 2021 through January
31, 2024; and

2) The cost of this Agreement, as reflected in Exhibit E, Attachment 2-a, of the Agreement, shall be
revised as reflected in Attachment 2-b, attached herein, effective February 1, 2021.

3) All other terms and conditions of the original Agreement and Amendments thereto, not inconsistent
herewith, shall remain in full force and effect.

IN WITNESS WHEREOF, the parties have executed this Amendment as of the latest date written below,

Suffolk County Community CollegeOmnillpdate, Inc.
Fed. Tax ID# 95-3767184
Tel: 800.362.2605, ext.208

By: By:
Peter 'DeWies
President and COO

Louis J. Petrizzo
Interim President

OX /Date: 02.18.2021 W 7/Date:

Approved as to Legality:
Suffolk County Community College

Approved:
Suffolk County Community College

By: By:
Ashley C. Pope
College Deputy General Counsel

IViark D. Harris, DBA
Vice President for Business and

Financial Affairs

February 18, 2021 Date; 02.18.2021Date:



Investment

Annual Costs Total

OU Campus - SaaS (SUNY T1) - Tier 1: 1-50 authorized users $11,576.00

Support - Basic - Up to 2 designated contacts with unlimited tickets $6,000.00

Subtotal $17,576.00

Total Investment Summary

Year 1 $17,576.00

Year 2 $18,154.80

Year 3 $18,762.54

* For details on Services, please see Product & Service Descriptions below.
Total prices reLect annual License increase of 5.0%.
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Product and Service Descriptions
Product and Services descriptions as of the date of this Order are located at the following URLs:

OmniUpdate Service Level Agreement (SLA):
• https://omniupdate.com/contracts/sla/SaaS.pdf
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The Basic Customer Success Package includes the following:

OU Campus Platform Support
CMS platform assistance related to the OU Campus application and modules, including education on using the
platform and implementation-speciKc questions.* This includes software updates and upgrades to the OU
Campus platform. Submit unlimited tickets to our award-winning support team via phone, email, or web form,
Monday – Friday, 6:00AM – 6:00PM PT (excluding major holidays).
*E.g., How do I add a user to a group? How do I run a report? How do I see who made changes to a page? How do I
create a snippet? How do I archive my RSS data from last year? How do I see my form submission data?

2 Designated Support Users
Designated Support Users are users who are trained by OmniUpdate and are able to contact Support to
request CMS administrative changes on behalf of your institution.

Access to Online Support Site, Video Library, and Learning Management System (LMS)
Extensive online informational resources, including archived monthly training sessions, reference guides, video
tutorials, step-by-step instructions, and access to the OU Campus LMS where you can take refresher courses
and learn new skills through self-paced online training.

Membership in the OmniUpdate Community Network (OCN)
Engage with your peers and OmniUpdate employees in our online community. Submit ideas, collaborate with
expert users, share best practices, and learn new skills.
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OmniUpdate, Inc. Contract No. 16-CC-053 
Project Name: Internet and Intranet Websites 

AMENDMENT NO. 4 

WHEREAS, Suffolk County Community College ("College") and OmniUpdate, Inc. ("Contractor'') 
entered into an Agreement ("Agreement") on February 10, 2015 wherein Contractor agreed to support 
the development of a new College internet website for public use and an intranet system for use by 
internal audiences; and 

WHEREAS, the parties hereto have executed Amendments No. 1, No. 2 and No. 3, extending the term 
of the Agreement, and 

WHEREAS, the College desires to further extend the Agreement for an additional one (1) year upon 
the same terms, conditions and cost as the original Agreement. 

NOW, THEREFORE, it is mutually understood and agreed by and between the parties hereto as 
follows: 

1) The Agreement shall be extended for one (1) year beginning February 1, 2019 through 
January 31, 2020; and 

2) All other terms and conditions of the original Agreement and Amendments thereto, not 
inconsistent herewith, shall remain in full force and effect. 

IN WITNESS WHEREOF, the parties have executed this Amendment as of the latest date written 
below. 

OmniUpdate, Inc. 
Fed. Tax ID# 95-3767184 
Tel.: 800.362.2605, ext.208 

By:~~------

Date: 

Lance Merker 
President and CEO 

r I 

Approved as to Legality: 
Suffolk County Community College 

By: _,:;._~_____,;;__■-· _.,, ........ i. ___ O ____ ' ~~~-
Alicia S. O'Connor 
College Deputy General Counsel 

Date: _:i..-_,__/l__,,,"l,_/2 ....... tJ ____ _ 
~ J 

Suffolk County Community College 

By Lof.;;:~t~ 
College General Counsel/Executive V.P. 

Date: 

Approved: 
Suffolk County Community College 

Lt'R •;, : · ,n1n 
Date: ___ 1· __ .... __ ..,_ ... __ ,.,,_ .. __ u __ .;;i _____ _ 



OmniUpdate, Inc. Contract No. 16-CC-053 
Project Name: Internet and Intranet Websites 

AMENDMENT NO. 3 

WHEREAS, Suffolk County Community College ("College") and OmniUpdate, Inc. 
("Contractor'') entered into an Agreement ("Agreement") on February 10, 2015 wherein 
Contractor agreed to support the development of a new College internet website for public use 
and an intranet system for use by internal audiences; and 

WHEREAS, the parties hereto have executed Amendments No. 1 and No. 2, extending the term 
of the Agreement, and 

WHEREAS, certain revisions to the Agreement are now required to reflect the parties' mutual 
consent to new conditions and costs associated therewith. 

NOW, THEREFORE, it is mutually understood and agreed by and between the parties hereto 
as follows: 

1) The Agreement shall be extended for one (1) year beginning February 1, 2018 
through January 31, 2019; 

2) The cost of this Agreement, as reflected in Exhibit E, Attachment 2, of the 
Agreement, shall be revised as reflected in Attachment 2-a, attached herein, 
effective February 1, 2018. 

3) The certificate of liability insurance to be provided to the College, as required by 
paragraph 4 of the Agreement, shall make reference to the above-indicated 
Contract No. and Project Name; and 

4) College's Non-Discrimination Notice 

Suffolk County Community College does not discriminate on the basis of race, 
color, religion, creed, sex, age, marital status, gender identity or expression, sexual 
orientation, familial status, pregnancy, predisposing genetic characteristics, equal 
pay compensation-sex, national origin, military or veteran status, domestic violence 
victim status, criminal conviction or disability in its admissions, programs and 
activities, or employment. This applies to all employees, students, applicants or 
other members of the College community (including, but not limited to, vendors and 
visitors). Grievance procedures are available to interested persons by contacting 
either of the Civil Rights Compliance Officers/Coordinators listed below and are 
located at www.sunysuffolk.edu/nondiscrimination. Retaliation against a person 
who files a complaint, serves as a witness, or assists or participates in the 
investigation of a complaint in any manner is strictly prohibited. 

The following persons have been designated to handle inquiries regarding the 
College's non-discrimination polices: 
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OmniUpdate, Inc. Contract No. 16-CC-053 
Project Name: Internet and Intranet Websites 

Civil Rights Compliance Officers: 

Christina Vargas 
Chief Diversity Officer/Title IX Coordinator 
Ammerman Campus, NFL Bldg., Suite 230 

· 533 College Road, Selden, New York 11784 
vargasc@sunysuffolk.edu 
{631 ) 451-4950 

or 

Dionne Walker-Belgrave 
Affirmative Action Officer/Deputy Title IX Coordinator 
Ammerman Campus, NFL Bldg., Suite 230 
533 College Road, Selden, New York 11784 
walkerd@sunysuffolk.edu 
(631) 451-4051; and 

5) All other terms and conditions of the original Agreement and Amendments thereto, 
not inconsistent herewith, shall remain in full force and effect. 

IN WITNESS WHEREOF, the parties have executed this Amendment as of the latest date 
written below. 

OmniUpdate, Inc. 
Fed. Tax ID# 95~3767184 
Tel.: 800.362.2605, ext.208 

___::r ~-----__, 
Byi~ ..... "------------------

Lance Merker 
President and CEO 

Date: 
I I 

Approved as to Legality: 
Suffolk County Community College 

By:____.;.,(_· ~ ____ a)_f G-.-.3c1...,___· -
Louis J. Petrizzo 
College General Counsel/Executive V. P. 

Date: ___ ..;..<J_'-_,/_,_:,.._,/'---18 _____ _ 
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Suffolk County Community College 

Dr. Shaun L. McKay 
President 

Date: ,2_ /41/$ 
Approved: 
Suffolk County Community College 

By:~dv~~. 
Vice President for Business and 
Financial Affairs 

Date: _.z-+f-')_,_f_B ____ _ 
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OmniUpdate, Inc. 
Project Name: Internet and Intranet Websites 

ATTACHMENT 2-a 

Investment 

* fpr detl!ils•on Senil,e$,pleose see Ptoi!µ~\&Servlce. Oemlptions beiQ.'M, 
T9tl!lprlces rafl11ct.l!nnu:al l\tense ln.qt~.ise of$.0%, 

Protlu.ct and Service Descriptrons 

Contract No. 16-CC-053 

Produetllnd Servkl!s.des~r.lptlons as .oHhedate oJthls i,rder are h11:ated·~~ the t9llowlng URLs: 
omni Update Ser,vke level Agr11ement (SI.A): 

• omnlUJ)tlate.com1<;o□tea<tsts1a1oct1 Z1sLA saaS v n 1 o 30:pdf 

Om(ilUpdate tru~to'1l~t Suctess Pi!c~ge; 
• ·omoiupctate corntcoolr11ctstsAAs-tus\omecsuseesseackages BAsic,pdf 
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OmniUpdate, Inc. Law No. 16-CC-053 
Internet and Intranet Websites 

AMENDMENT NO. 2 

WHEREAS, Suffolk County Community College ("College") and OmniUpdate, Inc. ("Contractor") 
entered into an Agreement on February 10, 2015 wherein Contractor agreed to support the 
development of a new College internet website for public use and an intranet system for use by 
internal audiences ("Services"); and 

WHEREAS, on February 9, 2016, the parties executed Amendment No. 1 to the Agreement which 
extended the term thereof for one (1) year to January 31, 2017, and 

WHEREAS, the College desires to extend the Agreement for an additional one (1) year upon the 
same terms, conditions and cost as the original Agreement. 

NOW, THEREFORE, it is mutually understood and agreed by and between the parties hereto as 
follows: 

1) The Agreement shall be extended for one (1) year beginning February 1, 2017 through .. 
January 31, 2018; 

2) All other terms and conditions of the original Agreement not inconsistent herewith shall 
remain in full force and effect. 

IN WITNESS WHEREOF, the parties have executed this Amendment as of the latest date written 
below. 

OmniUpdate, Inc. 

7 
By:C ./-......._ k"''-----~ 

Lance Merker 
President and CEO 
Fed. Tax ID# 95-3767184 

Date: ___________ _ 

Approved as to Legality: 
Suffolk County Community College 

By: A ~J;P~11 
Louis J. Pe\nzzo 
College General Counsel 

Date: _ ____:O>LLJ.f 1-==d'--''t'-J./-'-, _,__7 ____ _ 
I • 

By-::!;;,:J2:~~~~~ 
Dr. Shaun L. McKay 
President 

Approved: 
Suffolk County Community College 

By:~ 
G~Vizzini 
Vice President for Business and 

Financial Affairs 

Date: ---=-JA_N--=-2 _5-=-20::..;.;17'-----



OmniUpdate, Inc. 16-CC-053 
Internet and Intranet Websites 

AMENDMENT NO. 1 

WHEREAS, Suffolk County Community College {"College") and OmniUpdate, Inc. {"Contractor") 
entered into an Agreement on February 10, 2015 wherein Contractor agreed to support the 
development of a new College internet website for public use and an intranet system for use by 
internal audiences ("Services"); and · 

WHEREAS, the College desires to extend the Agreement for one (1) year upon the same terms, 
conditions and cost as the original Agreement. 

NOW, THEREFORE, it is mutually understood and agreed by and between the parties hereto as 
follows: 

1) The Agreement shall be extended for one (1) year beginning February 1, 2016 through 
January 31, 2017; 

2) All other terms and conditions of the original Agreement not inconsistent herewith shall 
remain in full force and effect. 

IN WITNESS WHEREOF, the parties have executed this Amendment as of the latest date written 
below. · 

OmniUpdate, Inc. 

By:~ v-" 
anceMerker 

President and CEO 
Fed. Tax ID# 95-3767184 

Date: -----------

Approved as to Legality: 
Suffolk County Community College 

By: b';£ f ~ 
Louis J. Peiizo 
College General Counsel 

Date: __ C'_'-___ /_o_~ ....... /_I_<, __ _ 

Suffolk County Community College 

u:?L~ Z · 11/Jf!!-
Dr. Shaun L. McKay~ 
President 

Date: . ::Z /1) j 
Approved: 
Suffolk C~un~ -~munity College 

By: ,4aJ~L 
Gail Vizzini 
Vice President for Business and 

Financial Affairs 

Date: -----------

Page 1 



OmniUpdate, Inc. . 16-CC-053 
Internet and Intranet Websites · 

Agreement 
. . . 

· Thia Agreement (Agreement) is between Suffolk County Community College 
(College), ·h.aving its principal office at 533 Col!E1ge Road, Selden; New York 11784- . 
2899, a chartered community college (pursuanftQ NeWYork State Education Law) 
under the sponsorship-of the County of Suffolk (County),_ a municipal corpdration of 
the State·otNewYork,· and · · 

· Omni Update, Inc. (Contractor), a Callfomia corporation having tts principal 
place of business at 1320 Flynn Roadi Suite 100, Camarillo, California 93012~ · 

. . •, .. . . 

_ · The parties hereto desire Contractor to st.1pport the development of a new 
· College intemet website for publiQ use and ~n _ intranet _ system for use by internal 

· · __ audiences ,(Services). · 

Term of Agreement: February 11 2015 through January 31, 2016, with renewable one .. 
__ year terms, upon.the mutual written consElnt of. both parties. · 

. . . . ... ,• .. 

TQtal_Coat of Agreement: Shall not exceed the arnounts as.setforth in Exhibit E, 
attached hereto. - . . 

Terms and Conditions: Shall be as set forth in E,chibits A·through G, attached hereto 
~~~a~Mra~ · · 

In Witness Whereof, the ·parties hereto have executed this Agreement as of the latest 
date written below. · 

OmnlUpdate, Inc. 

. :z:: . . 
By:G-".-~ 

· Lance Merker -
President and CEO 
Fad. T.,_ 17~BA 

Date: - \ 'cl.<\ l S 

College- General Counsel . . 

-~----···· .... ···-------·------·-----·-······ ···-···-·-·· ··-···- ·---···-··-·· 

Date: __ o_._l.._/_;;.o_'--+/-_ '-~----

Page 1 

.Suffolk County Community College 

Dr. ·shaun L. McKay 
President - / 

Date: · 2:::.11 o I ::r 
. ) 

Approved: .-
Suflol~ Coli.~ c_rrmunity .Coll!llle 

By,./JJ~ 
~allVizzin~ ,. 

Vice President fbr Buslne--S-s and 
· Financial Affairs 

. Date: _ ___..F ...... EB""--· .;.;;...D .;;;...a ~Z0~15 __ _ 
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I -

-- OmniUpdate, fnc. 
Internet and Intranet Websites 

list of Ext,ibits · 

•exhlbitA -_ _ 
_ General Terms andConditions 

1. 
2. 

- -- 3. -_ 
-- - 4. 

.5._ -
6. 
7. 
8. 
9; 
10; 
11. 

. t2 .•. 
1a. 

--_ 14. 
15. -
16. 

-- 17. _ -
lR -
19. _ 
20. 

Contractor ResponsibiUties -
term-arid Termination 
-Indemnification -
Insurance :, - -
I hcfop~hqe,:it Contractor 

-S€:?V$rability -
-Meigi3 t;- No Oral Changes 
Set-OffRi · hts - --- _-. ,_. -- , -g_ .. .. - -- -
Non~discriniination in Services 

--N()t,~Sctarl~n Declarati0n --
- Governing L,aw _ -• 
-No lh1pli13d Waiv_er· 
Conflicts of. Interest 
c6ope1rc:1tionbh Claims-
Confidentiality - - - --__ _ 
Assigrit)Jentand Subcontractihg _ . 
NolntE3hdeq;ThircrJ_Pa,rtyBeneficiaries -
Certific~tion ! as to Relationships' - · · 
-Pul:>Jicatiohs and -Pwblicity - -
·Copyrights and Patents : 

Exhibit a - - : - .- -- - - . - -
__ Suffo_lk County-Legb;lative Requirements 

_._-, ·-,.. . . .· ' ,· -. . : 

· 1. Contractor'sNendor's Public Discl9sure Statement 

- --

16--CC-05$ 
I. 

2. Living Wage ~aw - _ _ _ _ _ _ 
- 3. - l:Jse of County Resources to Interfere with Collective BarQaining Activities 

L,oc~ILaw No. 26:-2003 - -
4. - . LaWfulHiring of Employees Law 
5. Gratuities · _ · _ __ , - _ __ _ _ _ _ _ 
6. Prqhibi_fion Against Contracting with Corporations thatReincorporate 

_Ovetse~s - _ - _ _ - - -
7. ChilctSexual Abuse.Reporting Policy 
a: - -NonResponsible:ij.idder _ _ _ · _ _ 

. 9. -UsE:l 9f Fund$ in Prosecution of Civil Actions Prohibited 
10. Suffolk County Local Laws Website Address · 
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OmniUpdate, Inc. 1·6-CC-053 
· · Internet and Intranet Websites 

Exhibit C . .. . . 
Notices and Contact Persons 

1. Notices Relating to Payments, Reports, or Other Submissions 
2. Notices Relating to Insurance · . · 
3. . Notices Relating to Termination and/or Litigation 

. Exhibit D 
Description of Services 

Exhibit E 
Payment Terms and Conditions . 

1; General Payment Terms .. 
2. Agreement Subject to Appropriation of Funds 

· 3. ·. Limit of College's Obligations 
· 4. Specific Payment Terins and Conditions 

Exhibit F .. 
College's ·Request for Proposals, with ·Addenda 

Exhibit G ··--· 
Proposal Submitted by OmniUpdate . 
(Appendix E Omitted) 

. Page 3 
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OmniUpdate, Inc. . 
· Internet and Intranet Websites 

Exhlbit'A 
-.i;._. 

General Terms ~nd Conditions 

Where~s, the College. issued a Reqm~st for Proposals {RFP) (See, Exhibit F), whi'ch 
. wasadvertisedon0ctober30, 2014;and · · 

. Whereat., the Contractor submitted a· proposaf in response to such. RFP on November 
. 14, ~(>14; ·and ·. · · · · · 

Wh~r~~,, the College has selected the Contractorto ·provide the service.s as set forth 
· hereih;and > · 

.. · .. ', .... 

. . NoW,·th,r.~f~re, io consideratio~ of the mu_tual provisions and covenants hereafter:set 
forth, tbe pa.rti~s hereto: agree as follows: . 

- . . . . . ~ - . 

1. . Contractor. Responsibilities . 

. a. : Service• ; . 

. Co.nt~actor shall provide the Services described in Exhibit D, entitled 
"Description of Services." . ~ 

' 

b~ · Qualifications and Licenses 

f o ·the. exten_t applicable,· Contractor specifi_cally represents. a_nd warrant$ 
· that it-has and. ~hall. possess·j, aod. tha.t, to t~e extent appnc.able, its · 
en,p!o,yees, ·agents and. subcq_ntract9rs have and shall possess, the . · 
reciUir_ed education, kno~ledge_,. eXReri.ence and charact~r necessary to · · 
· q·ualifyfhem 'individually· fodbe· particular: quties they 'perform arid that . 
C-qhttabtor has and sh~II. haV'3,. a,nd; to th~ extent applicable, its·· -·· · 
'enipldyee~, agents and subccintra9tors- have and shall have, all required 
aL1thorizations,. certificates, ce-rtifications,. registrations, ·licenses, permits. or 
othe{approvalsrequired by the State, County or other authorities for th~ . 
Services prqvided.· · . . . 

2; , . Term arid Termination 
- . ·-··· 

~- Term 
' . -

This Agree-ment s~aUcover the ;period set forth on page one of this . 
· Agreement, unless ·sooner terminated. as proyided below.· Upon receipt ,of 

· a Termination Notice·. asthatterm is.defined below. Contractor shall · -
J:fromptly:discontinue·all Services a_ffected, unless otherwise directed by 

· the Termination Notice: . 

· Page4 
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O111niUpdate, Inc. · 16-CC;;053 
Internet and Intranet Websites 

b. Termination for Cause 

i. · A failure to maintain the amount and types of insurance required by 
this Agreement may result iri immediate termination·of this 

· Agreement, in thesole d.iscretion of the College. 

ii. Failure to comply with federal, state or local lawsJ rulesJ regulations, 
or College or County policies or directives may result in immediate 

- termination of thi.s Agreement, in the sole discretion of the College. 

· m. · If Contractor becomes bankrupt or insolvent or falsifies its records 
or reports, or misuses its funds from whatever source, the College 
maytermirtate thisAgreemefitin Whole or·in part, effective 
immediately,. or, at its optkm,. effective at a later date specified in 
the notice of such termination to Contractor. · 

· . iv. In the ·event of a f&ilure on the part of Contractor to observe any of 
the oth,er terms and conditions oftliis Agreement this Agreement 
may be terminated in · · · · 

· ·. whote or in part in writing by the College provided that no. such 
termination shall be effective unlessContractor is given five (5) 
calendardays1 (or longer, at the College's option) written notice of 

. interif to terminate (Notice of Intent to Terminate), delivered in 
accordance with-the Exhibit entitled "Notices and ContactPersons.'1 

.• During such five (5) day period, (or longer, at the College's option) 
. Contractor will be given a~ opportunity forconsultation with the · 
College and an opportunity to cure au failures of its obiig?tions· prior 

· to termination by the College. In the event that Contractor has not 
c.ured all its failures to fulf.ill its obligations to the satisfaction of ·the 
College by the end of the (5) day period (or longerJ at the College's· 
option), the College may issue a written termination notice 

· -(Termina~ion Notice), effective immediately. 
. . . 

d. Termination for Emergencies 

An emergency or other condition involving possible loss of life, threat to 
health: arid safety, destruction of property or other condition deemed to be 
dangerous, in the sole discretion of the College, may result in immediate 
termination of this Agreement, in whole or in part. 

. . . 

. e. Termination for Convenience 
. . . . : . - . . . . . 

The College shall have the right to terminate this Agreement at any time · 
and for any reason deemE3d to be in its best interest, provided that no such 
term_ination shall be effective unless Contractor is given thirty (30) 
calendaJ days• prior written notice (Termination Notice). In such event of 
termination, the College shall pay Contractor for the services rendered 
through the date of termination. · 
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OmniUpdatei. Inc. . 
Internet and lritranetWebsites 

f. P~yments up~n T~rmination . 

16-CC-053 · 

i. Upon, receiving. a Terrninatjon Notice, Contractor shall promptly . 
dis.continue all services affected unless othe.iwise directed by the 

. Termination Noti9e. . . . . . . 

. 'ii. The ·College shall be released from any and all responsibilities and 
obligations arising from the services provi.ded in accordance with 
this'Agreemeht,· effective as of'the date of termination, but the. 
College shall be responsible• for p9yment of all claim~ for serv:ices 

. pfoV.ic:ied ahd costs incurred.by QQJ1tractorpri6r to. termination.of 
this Agreement,· that arej,ursuar:tt to, and after Contractor's 
compliance·. with, the term$ t1ncf·conditions· ofthis Agreement. 

iii. Lippi, termination, Contraqtor.agree$ to promptly reimburse to the . 
QoHege the b~lance of any>funds advanced· to Contractor by the 

· CoUege .. lJpon tent1ination, any funds paid· to Confractor·by the ·. 
OoUeg~ which were use.d ·. py Cc;>ntractor·in a manner .that failed to 
comply wit~:· the terms and conditions of this Agre.ernent must be 
. prorl'lp.tly f~imbur:sed. If there· is nc{respom~e .o'r if sa~isfactory. 
repa'yrnents are not m~de, ·th~fCollege may recoup such paym.ents 
frorn·any amoun'5, due or'becomirig due tc:> Contractor from the 

. CoUeg~ under this Agreement or .otherwise. The provislons of this 
· subparagraph ~hall survive the exp.iration or termination ofthe 
·Agreement. . 

3.' · · Indemnification . 

. a.· General 

·. · Contractor agrees that it shall protect,·Jndernnify and hold harmless the 
•· Colle.ge ·and/or County and their ·offiGers, officials, employees, contractors, 

agents and other persons from· and against ·au liabilities,. fines, penalties, 
actions,·damages, claims,.demand$, jµdgments, losses, costs, expenses, 
suits or actions and reasonable ~ttorneys'>tees, arising out of theacts ;or 

·omissions.or the .. negligence ·of Contractor in connection with .the services· 
described or referred to in this Agreement. Contractor $hall defend.the· . 
College arid /or County arid thelrofflcers, officjals; employees, contractors, 
agents an.d other persons in any suit, including appeals, or at the Colleg·e 
and /orCounfy'$ .option, pay reasonable attorney's fees for defense of any 
such s.uit arising out of,the acts or omissions or negligence of Contractor, . 
Jts officers,· officials, employees, subcontractors or agents, if any, in 
connection with the services described or referred to in. this ·Agreement 
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\ 

-.. b.: -- · -- Federal Copyright Act 

· C~:>ntractor hereby represents and warrants that it will not infringe· upon 
._ anfcopyrighted work or material in: accordanc~ with the Federal Copyright 
Act during the performance of thi:s Contract. Furthermore, Contractor 
-agrees that it shall protect; ind~mnify: and hold harmless the College: . 
and/or County and their .officers, officials, employees, ·contractors, agents 
arid other persons from and against all liabilities, fines, penalties, actions,_ 
damages, claims; demands, judgmenJs, losses, -costs, expenses, suits or 
actions ijnd reasonable attorney's fees, arising qut of the acts or -

· .. omissions or the.negligence ofContr~cfor in connectiqn with the services : 
described. or refefrred to in this Agreement Contractor shall _defend the 

_ . COiiege and/or County al'.ld their officers, officials; employees, -contractors, 
· agents ·and other pers_ons in any sµit, including appeals; or, at _the College 
· and/or County's option, pay reason.aole. attorney's fees for defense of any 

sucn.suit arising ou~ of the_aqJs or omissions or.negligence of Contractor, 
-its'_offlce:rs, officials, employe·e$; subcontractors, lessee·s, licensees, 
inviteeso'r agents, if any, in_ connection with the'services-described or 
referred to in this Agreement · · 

Insurance --

a. :Contractor agrees ~o procure, pay the entire premium for and maintain 
- throughout the term ofthis Agreement; insurance in amounts and types 
'specified by the-College and--as may be mandated and increased from -
time to time._ Contractor agrees-to require that a-U qf its subcontractors, in 
connecti,cin with work pe.iformed for Contractor related to this Agreement, 
pro'cure,. pay the entire ·premium for a,:,d maintain thmughouMhe term of 

. this_,Agreeme:nt insurance in amounts and !}'pes :equal to that specified by · · 
_ the College for Contractor. Unless otherwise specified by the CoHege and 

agreed to by Contractor, ln writing, s1:1ch insurance shall be as follows: 

i.: Commercial Ge·neral Liability insurance, incluqing contractual 
lia_bility coverage, in an amount not less than Two Million Dollars 
($2,000,000.00) per occurrence for bodily injury and Two Million 

· _ Dollars _($2;000,000.00) per. occurrence for property. damage. --
. . ' 

ii. Automobile LiabUlty insurance (if any vehicles are used by 
· Contractor i,n the performance of this i\greement) in an amount not 
less than FiveHundredThousand Dollars ($500,000.00) per 
person, per accident, for bodily injury and· not less than One 
Hundred Thousan.d Dollars ($100,000.00) for property damage per 
occurrence. 

m. Workels Compensation and Employer's Liability insurance in 
compliance. with_all applicable New York State laws an,d r.egulations 
and Disability Benefits insurance, if re·quired by law. Contractor 
shall furnish to the Coll~ge, prior to its execution- of this· Agreement, _ 
the documentation required by the State of New York Workers' 
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· . Compensation Board of coverage or exemption from coverage. 
pursuant to §§57 and 220 of the Workers' Compensation Law. In 

. acpordance with ~eneral MunicipalLaw §108, this Agreement shall · · 
bevoid andof no effect unlessContractorshall provide.and · 

· maintain coverage during the term of this Agreement for the benefit 
of such employees as are required to be covered by the provisions 
of the Workers' Compensation Law: · · 

iv. . · Professional Liability insurance in an amount not less than Two 
; . Million Dollars ($2,.000,000.Q0) on either a per occurrence or claims 

made coverage .basis. 
0 • C • • 

b. · · · AllpO!icies providing such coverage shall be issued by insurance 
· companieswith an AM; Best rating of A- or better. 

c. · Contractor shall furnish tothe College Declaration Pages for each such 
policy of insurance and upon request, a,trueand certified original copy of 
each such policy, evidencing .compliance with the aforesaid insurance·. 
requirements. In the case of commercial general liability insurance, the 
. College and the County of Suffolk shall be named as addjtional insureds 
. and Contractor shall furnish· a Declaration Page and· endorsement page . · 
evidencing the College and the Cbuntts status as additionannsureds on 
~~~ . . . . 

d. Any such Declaration Page, certificate of insurance, poli~y, .endorsement 
page or other evidence of insuran~e supplied to the College shall provide 
. for the 'College and the County o(Suffolk to be notified in writing thirty (30) · 
days prior to any cancellation, non renewal or material change in the 

. policies: Such Declaration Page, certificate of insurance, policy, 
. endorsement page, other evidence ofinsuranqe and any notice of 

Qonrenewal or material changeshaH be mailed to the College and the 
County at the addresses set forth in this Agreement in the exhibit entitled 

. · "Notices and Contact Persons" orat such other addres$ of which the· 

.·•. College and/or the County shall have given Contractor notice in writing. 
. ' 

"e. . In the .event Contractor shall fail to provide the Declaration Page, • 
. certificate of insurance, policy, endorsement page or other evidence of 
insurance, or fails to maintain any insurance required by this Agreement, 
the College and/or the County may, but shall not be required to, obtain 
such policies and deduct the cost thereof from payments due Contractor 

··under this Agreement or any other agreement between the College and/or 
the County and c·ontractor. 

It is expressly agreed that Contractor's status hereunder is that of an· 
. inoependentcontractor. Neither Contractor, nor any person hired by Contractor 
shall be considered employees of the College and/or the County for any purpose. 
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6~ . . . Severabillty' -. 

. . ltis expressly' agreed that if any term· Or provision of this Agreement, or ~he 
· · · · application thereof to any persori or circumstance, shall be held invalid or._. 

unenforceable to ·any extent, the remaind~r of this Agreement or the application· 
of such term or provision to persons or circumstances other than those as to -
which it is held invalid or unenforceable, shall" nod,e affected thereby, and every . 
. other term and provision of this Agreement shall ·be valid and shall be enforced to · 
theJull_est extent permitted by law. ·· · · 

7. - _ Merger; -No OralChanges 

._ It _is expressly agreed that this Agreement represents the entire agreement of the 
_parties.and that all previous understandings a.re merged in this Agreement. No 
modifiqation ofthis Agreement sha.11 be valid unless written in the form of ari 
Amendment and .. executed _by both parties_;' _ - . -

8~ $et-Off. Rights 

The College_shall have an of its common law, equitable, and statutoryrightsof 
·- ·,s.et-pff. These rights shaH include, but not be-limited· to, the College's optiqn to 
--· withhold, for the purpos~s of set-off, any moneys due to ·Contractor und~r this 

contract up ·to any amounts due and-QWi11g to the College with regard-to this 
contract_ and/or any other contract with the Coll~ge, includ_ing 

- any contract for a term commencing prior.to the term of this contract, plus any 
· __ amounts due and owing to the College for any other reason including, without 

•limitation, tax deliriquenci_es, fee ·delinquencies or· monetary penalties relative 
- thereto. The College shall exercise its set-off rights ·in accordance with _normal 
College practices including, in cases of :s_et-off pursuant to an audit, the 
finalization of such audit by the Col(ege, its.representatives, and only after legal 
.consultation with the College General Counsel. · 

9. · Non-disc.riminatlon i·n Services 

.. During the performance of this Agreement: . 

a. Contractor shall not, on the ·grounds of race, creed, color, nationai origin, 
sex, age, disability, sexual orientati_on, military status or marital status: 

i. ·deny any individual any services or other benefits provided 
pursuant to this Agreement; or 

ii. : provid_~ any services or other benefits to an individual that are 
different, or are provided in a qifferent manner, from those provided 
to others pursuant ~6 this Agreement; or · · 

m. subject an ind_ividua.l to segregation or separate treatment in any · 
- mattet related to the individual's receipt of any service(s) or other . 

bene,fits provided pursuant to this Agreement; or 
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. iv. restrict an individual ih any way in the enjoymen.t of any advantage 
or privilege enjoyed by others receiving. any services or other 
benefits provided ·pursµant tothis Agreement; or 

v. treat an individual diffe,rently from others in determining whether or · 
,hot the individual satisfies any eligibility or other requirements or . 
condition whfch individuals must meet in order to receive any aid, 
ca.re, seniice(s) or other benefits provided pursuant to this· 

. Agreement. · ·· · 
. . . . 

b. Contractor shall not utilize criteria or methods of administration which have· · 
the effect of subjecting Individuals todiscrimination because of their race, . · 
creed, color, nation.al origin, .sex, age1 disability, sexual orientation; military 

.. status or marital status, ·Orhave the: effect of defeating or substantially · · .. 
impairing accomplishment ofthe objectives of this Agreemenfin. respect to 
individuals of a particular racer cre~d, color,national origin, sex, age, 

. disability, sexual·orientation, military status or marital status, in 
determining: 

i. the types of s~rvice(s) orother benefits to be provided, or 

. ii. the ciass of individuals to whom, or the situations in which, such 
service(s) or other benefits will be provided;.or 

. iii. the class of individuals to be afforded an opportunity to receive 
services. 

1 o~ · Nonsectarian Declaration 

. Contractor agrees that all services peiiotmed under this Agreement are secular 
in nature, that no funds received pursuant to this Agreement will be used for 
sectarjanpurposes or to further the advancement of any religion, and that no 
services performed under this program wm discriminate on the basis of religious 
belief. · · 

11. Governing Law 
. . : J.. . . . . . 

· This Agreement shall be governed by and construed in accordance with the laws· 
of the State of New York, without regard to conflict of laws. Venues shall be 
design~ted in Suffolk County, New York.or the United States District Court for the 
. Easte·rn District of New York. · · · 

. j 

12. No Implied Waiver . 

Nb waiver shall be inferred from any failure or forbearance of the College to 
enforce·any provision of this Agreement in any particular instance or instances, 

. but the same shall otherwise remain in full force and effect notwithstanding any 
such failure or forbearance. . . . 
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. 13. - · Conflicts of Interest -

. a. . . -Contractor ·a.grees that it will not during the t~rm of this Agreement engage 
_ . · in ~ny activity that is contrary to and/or in confl.ict with the goals and 

· . purposes of the Qollege and/or the County. · 

b. - Contractor is ·charged with the duty to disclose to the College and/or the 
-Cou.nty the.existence of any such adverse inter~sts, whether existing or 
· potential. This duty ~hall continue SC) long as Contractor is retained on _ 
· .behalf of the Colleg~; The determination as to whether or when a conflict 

-exists or may potentially exist shall ultimately be made by- the College · ·_ · 
General Counsel and the County Attomeyafterfull disclosure is obtained. 

-.... .. ' . 
· l 4. · Coc:>peratio.n c,n Claims 

- . . '. . . ~ -

E~ch ,otth_e parties hereto ~grees to render diligently to the other party, without 
:acfditiqnal qo_rnpensation ~ any and an· cooperation, th.at may be requireq to defend 

·_ .th,~ otfle(party, its employees ~nd designated representatives against ~ny claim, 
--- -_ ,d~_marid or action that may be broughtagainst the other party, its employees or 

designated representatives in conrtection wi~h this Agreement. · · 
·. - ·.•.. - ' 

15. ::: Contidentiallty 
' . . 

__ -Any rec~rds, -reports or .other documents ofthe College and/or the County used 
--. ,by Contr,actor pursuant to.this Agreement or any documents created as a part of_ 
, this Agre_ement shall remain the property of the College and/odhe County and 
shall be kept confidential in accordance With applicable laws, rules and · 

-_ regul~tions. -

· 16. . Ass~gnrnent and Subcontracting 

a. Contractor shall not assign,-transfer, convey, Sl!blet, or otherwise dispose 
of this Agreement; or any of its· right, title or interest therein, or its power to 
execute the Agreement, or a.ssigri all or any portion ofthe monies that . · 
may be.due or become.due hereunder, to any other person or corporation·, 
without the prior consent in writing ofthe College, and any attempt to. do 
any of the foregoing wlthout such consent shall be of no' effect. 

.. b~ Contractor shall not enter into subcontr~cts for any of the work 
-contemplated under thi~ Agreement without obtaining prior written 
approval of the College. Such ·subcontracts shall· be subject to all of the 
provisions of this Agreement and to such other conditions and provisions 
as the College may deem nec~ssary, provided, however; that 
not•Jvithstanding the foregoing, unless-otherwise provided in this 
Agreement; such _prior writte.ri _approval shall not be required for the 
purct:iase of articles, supplies, equipment arid services which are 
incidental to, but neces~ary for, the performance of the work require<;! 
under this Agreement. No apprqval by the College of any subcontract shall 
provide for the incurrence of any obligation by the College·in.addition to 
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.. the total agreed upon_price. ContractorshaP be responsible for the 
perfor~ar:ice of any supcontractor for the _delivery of service.· 

17. - . ~No lhten.d~d Tt,ird Party Beneficiaries 

· This Agr~ement is ·entered into solely fot the benefit of College, County and· 
Contractor. No third party shall be. deemed a beneficiary of this Agreement, and 

. no third party shall have the right to make any claim or assert any right under this. 
Agr~en,ent. · 

,' : .18. . Ce~ifi,Cat1on as to ·eeiationships ·:·, 

The parties to this Agreement herebycertifyth~t; ,other.than thefun_ds provided in·· 
· :this .Agree_n,ent and other_ valid Agreements with the College and/or thE3 County, 

there isn·o known relatio.nship within the third degre.e of consangu,inity, life . 
p~rtn:er, or business, commerqial, eqonorhic, Of financial ·relationship~between the · 

· .. · parties,: the _signatori~s to this Agreerne11t, ~nd any_p~rtners, members, directors, 
or sh_ar~bolders of five percenf(5%) (or more)of-~ny party·to_this Agreement 

19. P_ublications. and Publicity -:/ .. 

. a.·. Contractor shall not issue·or publish:ariy b()ok, article, report or other 
. _publication related to the. Services provided pursuant to-this Agresment 

wit_hout first obtaining writtan prior approva,I from the College. Any sµch 
.· printed matter or other publication shall contain the following statement in 
· clear and .legible print: · · 

'7his publication is fully or partially funded by Suffolk County Community 
· . College and the County· of Suffolk." ·.. · · 

b. The· College shall have the right of ·prior approval of press releases a_nd 
any other informatio·n provid¢d to the media; in any-form, concerning the 
S_ervices provided pursuant ·to this Agreement. 

20. . Copyright~ and Patents 

a.. ·copyrights 

If the work of Contractor under this Agreement should result in the 
· production of original books, mah_uals, _films _or other materials for which a 
copyright may be granted, C~ontractormay secure copyright protection. · 
However, the College reserves, and Contractpr hereby gives to the 

·. College, arid to any other municipality or government agency or body 
designated by the College,_ a royalty~free, nonexclusive iicense to produce, 
reproduce, p4blish, translate or otherwise use any such materials. 
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b. Patents "--~ . 

. 1fcontrcictor unde~ this Agreement makes any discovery or1nventiori in·•·· · 
the coOrse Of oras a. rest.iltof work performed under this Agreement, . . 
Contractor may apply. for and se9ure. for itself patent protection;. Howeverf 
the Cqllege reseives; and Contractor hereby gives to the Collegej and to · . 
any other municipality orgovernmentagency or body designated. by the 
College, a royalty-free, nonexclusive license, to produce or otherwise use 

·· any itern so dis~oven:~d qr patented. . · · 

· End of Text for Exhibit A 
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Ex~ibit -~ --

: Suffolk County- Legislative Requirements. 

· 1. Contractor'sNendor's Public Disclosure Statement 

-- Contractor represents and_ warrants that it has filed with the -Comptroller of, 
Suffolk County the verified.public disclosure statement required. by Suffolk 
County AdminJstrative Code Articl_e v,_ Section AS-7 and shall file an .update of 
_ such statement with the ComptroJler on_ or .bi3fo:re the 31st day of January in each 
· year otthis Agreement1s dura,tion. Contn:tctor a.ckhowledges that such flling is a 
·mate~ial, coritractua,I ~nd stat~torydutyand that the failure to file suchstaternent 
sh~II constitute. a material breach of this 'Agreeme,nt~ for which -the College shall - -
'.be entitled, upon a _determination that such (?re~ch has occurred, t9 da.n,ages,. in 
addition to another legal remedies, of _fifteen·percent (15%) of the arnountof the 
-~~~ ' - .. 

_,,Required Form: Suffolk.County Form SCEX 22; entitled 
· 11Contractor1s/Vendor;s PublicDisclosure Statement" 

_- 2. Living Wage 'Law. 

This Agreement is subject to the Living Wage Law of-the County of Suffolk. The 
- law requires that, unless' specific exemptions _apply, all employers (as defiJie!'.1) 

unde:r-"service :contracts· ang recipients of County financial assistance (as defined) 
·-__ shall provide payment ofa minimum wage to employees as set forth in the Living 

Wage Law, Such rate shall be adJqsted annu~lly pursuant to the terms of the 
Suffolk County Living-Wage Law of_the County of Suffolk. Under the_provisions of 

· .the Living.W~ge Law, the County shall haveJhe·autho,rity,· Linder appropriate 
· · . circumstances1 to terminate this Agreement and to seek other remedies as set 

forth therein, for violations of ·this Law. · 

Contractor tepresents and warrants that it has read and shall comply with the 
requirements of Suffolk Cotmty Code Chapter 347, ~uffolkCounty Local Law·No. 
12-2001, the Living Wage· Law. · · · 

. . 

. Required Form: Suffolk County i.._iving Wage Form LW~1; entitled "Suffolk 
County Department of Labor - Living Wage Unit Notice of 
_Application for County- Compensation (Contract)" 

Suffolk County Living Wage Form LW-38; entitled "Suffolk 
County Department of Labor -- Living Wage Unit Living -
Wage Certification/Declaration- Subject To Audit" 
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· 3. : Use· o.f County" Resources to Interfere with Collective IBarga:lning Activities 
Local Law No. 26 .. 2003 . . . 

. . ~- . 

Qontractor represents and warrants that it" has read and is. familiar with the 
requirements of Chapter 466, Article 1 ofthe ·suffolk County Local Laws, "Use of 
County Resources to Interfere with Collective Bargaining Activities." -County 

._ Contractors (as defined) shall comply with all requirements ofLocal Law NQ. 26-
2003 inc.luding the following prohibitions: · 

a. Contractor shall not use County funds to assist, promote, or deter union 
org'anizing. . · 

b. No County funds shall be used to reimburse Contractor for any costs 
_ ·incurred to a,ssist, promote, or deter union organizinQ. - · 

c. .. The C~unty of Suffoik shall not use County funds to assist, promote; or . 
deter union organizing. · · 

. d~ N·o employer shall use County prc;perty to hold a meeting with employees. 
or supervisors if tt1e purpose of such m·eeting is to assist, promote, or · 
deter u~ion organ1zing. · · .· · 

. . ~ 

· If Contractor services are performed ori County property, Qontractor must adopt 
a reasonable access agreement, a neutrality agreement, fair communicatlon 
agreement, nonintimidation agreement and a majority authorization card 
agreement. · 

· 1f_Contract9r services are forthe provision of-human services·and such services 
are nofto be performed on County property, Contractor must adopt, at the least, 

· ·, - a neutrality :agree~ent. · · · · · 

- . Under the p'rovisions of Local Law- No~ ·26-200~j the County shaU have the 
authority, under appropriate circumstances, to terminate this Agreement and to · 
se_ek other remedies as set forth therein, for violations of this Law. 

· Required Form: Suffolk County· Labor Law Form DOL-L01; entitled "Suffolk 
Counfy Department of Labor - Labor Mediation Unit Union· 
Organizing Certificc:Jtion/Declaration -Subject to Audit'' 

4. .Lawful Hiring of Employees Law 

.· This Agreement is subject to the Lawful Hiring of Employees Law of the County 
. of Suffolk (Local Law 52~2006). It provides that au covered employers, (as 
rli=lfinArl\ !:lnrl tho. nu,,no.-~ +i-io.-onf ,:,,.,. +ho'"'"'"" ..... .,.,, 1,,,,,.. . +i.. .. + ..... - ro.~:-j--,_t-.. -1. --11:111 ~ ..... ,, """' ' ..... ~l.:IV ...., ....... :IV1"1" "' iVIVVi, w..;; ~•sv- .va..;iv ll_lQ.J u;:,,· LE IQ.I. a;t:11 1v\;IIJ1~I 11,ti UI 

compensation from the County through any grant, loan; subsidy, funding, .. 
appropriation, payment, tax incentive, contract, s·ubcontract, license agreement, 
lease.o,r:otherfinancial compensation agreement issued by the County or an · 

_· · awarding agency, where such compensation is one hundred percent (100%) 
funded by the County1 shall submit a completed sworn affidavit (under penalty of 
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· perjury), the form of which is attached, certifying that they h~ve complied; in good 
faith, with the requireme·nts of Title 8 of the United States Code Section 1324a · 
with respect to the. hiring of covered erripioyees ( as defined) and with respect to 
the alien and nationality·status of the owners thereof, The affidavit shall be · · 
execut_ed by an authorized representative of the covered employer or owner! as 

.. the case may be; shall be part of any executed contract, subcontract, license · 
agreement, leas~ or other flnancial compensation agreement with the Courity; 

· and shall be made available to the public upon request. 

. All contractors and subcontractors (as defined) of covered employers, and the 
owners thereof, as the case maybe, that are assigned to perform work in· 

-connection with a County contract, subcontract, license agreement, lease or 
oth~r financial compensation agreement issued by the.County or awarding 
-agency, Where such compensation is one hundred percent(100%) funded by the 
· County, shall submit to the covered employer a completed swam affidavit (under · · 
.penalty _of .perjury), the form of which ·is attached, certifying that they have 
complied, in good faith, with the requirements of Titl_e 8 of the United States Code 
Sectiqn 1324a with respect to the hiring of ·covered employees and with respect. 

· to the alien and nationality status of the owners thereof, as the case may be. · 
The affidavit shall be executed byanauthorized representative of the contractor, 
:subcontractor, or owner, as the ccise may be; shall be part of any executed 
contract, subcontract, license- agreement, lease or other' financial compensation 
agreement between the covered employer and the County; and shall be made 

_ available to the p·ublic upon request. 
. -

An updated affidavitshall besubmitted byeach such employer, owner, 
· contractor and subcontractor no later than January 1 of each year for the 

duration of any contract and upon the renewal or amendment ·of the contract, and 
. ·. whenever a new contractor or subcontractor is hired under the terms of the 
. contract. 

Contractor acknowledges that such filings are a material, contractual and · 
. statutory duty and that the failure to m.e any such statement shall constitute a 
material breach of this agreemei:,t. 

Under the provisions of the Lawful Hiring of Employees Law, the County.shall 
have the authority to terminate this Agreement f_or violations of this Law and to 
seek other remedies available under the law. 

This Agreement is subject to the Lawful"Hiring of Employees Law of the County 
of Suffolk; Suffolk County Code Chapter 234, as more fully set forth in the Exhibit · 

· collectively referred to as the 11S uffolk County Legislative Requirements. 11 In 
accordance with this law, Contractor or employer, as the case may be, and any 
subcontractor or owner, as the case may be, agree to maintain the 
documentation mandated to be kept by this law on site at all times. Contractor or 
employer, as the case may be, and any subcontractor ·or owner, as the case may 
be, further agree that employee sign-in sheets and register/log books shall be 
kept on site at all times during working hours and all covered employees, as 
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·defined in the law, shall be required to sign such sign.in sheets/register/log books·. 
· . to indicate their presence on the site during such working hours. 

Contractor represents ahd warrants that it has read, is in compljance with, and 
shall comply with the requr rements of Suffolk County Code Chapter 234, Suffolk 

· County Local Law No. 52-2006, the Lawful Hiring of Employees Law.· 

Require_d Forms: 

5. Gratuities 

Suffolk County Lawful Hiring of Employee$ Law Form LHE
.1 ; entitled "Suffolk County Department of Labor -!)Notice Of 
Application To Certify Compliance With Federal Law (8 . 
. U.S.C. SECTION 1324a) Witll Respect To Lawful Hiring of 
Employees" · · · · · 

•, C • . . . 

11Affidavif Of Compliance With The Requirements Of 8 u.s.c._ 
Section 1324a With Respect To Lawful Hiring Of 
Employees" Form LHE-2. · · · 

Contractor represents a·nd warrants that it has notoffered qr given any gratuity to 
any official, employee or agent of SuffOlk County or New York State or of any 
p91itical party, with the purpose qr intent of.securing an agreement or securing 

. favorable treatment with respect to the awarding or amending of an agreement or . 
. ·. ·: the·making of any determinations with respect to the performance of an 

agreement, and that the signer of this Agreement has read and is familiar with· 
'th·e provisions of Local Law No. 32-1980,of Suffolk County (Chapter 386 of the · 
Suffolk County Gode). 

c6. · · . Prohibition Against Contracting with Corporations that Reincorporate. 
Overseas· · · 

. . .· 

Contractor represents that it is in compliance with Suffolk County Administrative 
Code Article IV, §§A4-13 and A4-14, found in Suffolk County Local Law No. 20-
2004, erititled "A Local Law To Amend Local Law No. 5-1993, To Prohibit The 
County of Suffolk From Contracting With Corporations That Reincorporate 

. Overseas." Such law provides that no contract for consulting services or goods. 
· and services shall be awarded by the County to a business previously 
incorporated within the U.S.A. that has reincorporated outside the U.S.A. 

7. Child Sexual A~use Reporting Policy 

. Contractor agrees to comply with Chapter 577, Ar:ticle IV, of the Suffolk County 
Code, entitled {'C~ild Sexual Abuse Reporting Policy," as now in effect or 

. .. amended hereafter or of any other Suffoik County Local Law that may become 
applicable during the term of this Agreement With regard to child sexual abuse 
reporting policy. · · · 
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_ .bmniUpdijte~ Inc. _ 
-- Internet and Intranet Websites· 

16-CC-053 

· ;.a~-_ · Non Re~p_c,nsible Bidder 

... Contractor represents.and warrants that it ha$ read and is familiar with' the ' 
provi$ions\ of-Suffolk C(>unty. Code_ Chapter 143, A~cle 11, §§ ~ 43-5 through 143"'. .. 

· 9. lJpon sign.ing_this Agreement, .C_orJtractor certifies that he, she, it, or they h_ave 
not been convicted ofa_criminal offense within thelast ten (1 O) years.· The term 
11convictio11" sha.I1 me~n a finding of guilty after a trial ora plea of guilty to an 
offense cov~_red·underthe provis.ion·_of Section 1-43-5 of the·SuffolkCountyCode 
: under 11Nonresponsible. Bidd~t." . 

9~ 'usf;!°Of Funds in Prosecutiorf of Civil Actions ·Prohibited· .; ··. ., . ' . . ..... ' ... ·, . . ·' 

Pursuant to the S~ffolk County Code Sectioo··§S90-3, Contractor represents that 
·it shall not use any of the moneys received under this Agteement, either directly 
·or indirectly, in corm~ctionw_iththe ·prosecution of ·any civil acti6r, against the 

--- County of Suffolk or· any of its-prog rijm$, -{uoded. by the County; in part o,r in -
whoJe, _in a~y jurisdiction or any juijicial or ·adtninlstrative f~rum. . 

10~ - Suffolk County:Local. LaW_s 

- Sµffolk County ·Local Laws( Rules ~rid .R~gulidiotis can be· found on_ the Suffolk _ 
County web site at http://s·uffolkcountyny.g~v/ . · · · 

End of Text for Exhibit B 
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· O_mnil.Jpdate, Inc. 16-CC-053._ 
· · lriternet·and Intranet Websites 

1. 

... ..,:. .. 

. 2. 

Exhibit C 

Notices and Contact Persons 

. N_otices Relating to Payments, Reports, or Other Submiss·ions 

Any c~mmuriication, notice, claim for payment,Jeport, or other submission 
necessary or required to be made by the parties regarding this Agreementshall 
be inwr1ting and shall be giVen to the CorJege ·or.Contractor or their de-$ignated 

· repres$htative ~t thefollowin·g addresses.or at such oiher address that•ma.ybe· 
spe"cified in writi!'lg by the parties and must be delivered as fqllows: -- . -

. . ' . . . . . . . . 

For the College 

_ Gail Vizzini . _ _ - _ _ 
· \lice P·resident for· Busines~ and Financial Affajrs 
Suffolk County Community:College --

- 533 College Road, -NFL 232 ' 
Seld_en, NY. -11784~2899 -

For Contractor -

At the ~ddress set- fqrth ·on· page one bt this Agreement, attention :of the 
person who ·executed this Agreement or such other designee. as_ the 
parties may agree in writing. · --

: - ' . . . ' . 

Notlc~s Relating to Insurance· 

Any notice relatingtoJnsurance necessary orr"equired to be made by the parties 
·regarding this Agreem_ent shall_b~ in Writing and ·shall be given to the-College or 
:Con.tracto(or their designated representative _at the following ·addresses or at 
_ such other address tha_t may be spe_ctfied-in writing by the· parties and musf be 
-'delivered as follows: -- - -

For _th, College . 

Louis J. Petrizzo 
College General Counsel 
Office of Legal Affairs 
Suffolk County Community College 
533 College Road, NFL230 _ 
Selden, NY 11784-2899--

For Contr,ctor · 
. . . 

-At the Add_ress set forth on page one of this Agreement,_ attention of the 
person who executed-this Agreement or such other designee as the· 
parties may agree in writing. -- . 
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OmniUpdate, Inc. 
Internet and Intranet Websites 

3. · Notices·Refating to Termination and/or litigation 

· 1n the event Contractor receives a notice or claim or becomes a party (plaintiff, 
petitioner, ·defendant, respondent, third party complainant, third, party defendant)_ 

. to a lawsuit or any legal proceeding related to this Agreement} Contr~ctorsha/1 
immediately deliver to the College General Counsel and the County Attorney, at 
theaddressesset forth below, copies of an papers filed by or against Contractor. 

. . . . . . . . ·. . 
. . . . . . 

· Any communication or notice regarding termination shall be in writing and shall -· 
be give ii to ·the College or Contractor or their designated representative. at the · 

··_following addresses or at such otheraddresses that may be specified in writing 
. by the parties and must be delivered as follows: · · 

For the College and the County: · 

Louis J. Petrizzo 
College General Counsel 

· ' Office of Legal Affairs 
: Suffolk County Cpmmunity College 

533 College Road, NFL 230 
· · Selden, NY 11784~2899 . 

and 

. $uffolk Coumy Attorney 
Suffolk County Department of Law · 
H. Lee DennisonBuHding .. 
100 Veterans Memqrial Highway 
Hauppauge, New York 11788 

. For Contractor: 

At the address ~et forth on page one of this Agreement, attention to 
the person who executed this Agreement or such other designee as 
the parties may agree in writing .. 

. . 

Notices for all parties (except those related to termination or litigation) should be 
deliv~red by first class a·nd certified mail, return. receipt requested1 in a postpaid 
· envelope ·or by courier service, or by fax or by email. 

Notices related to termination or litigation should be delivered by first class and 
certified mail, return receipt requested, in a postpaid envelope or by nationally 
recognized c9uri~r service or personally and by first class mail_. , 

Notices shall be deemed to have been duly delivered: (i) if mailed, upon the 
seventh business day after the mailing thereof; or (ii) if by· nationally recognized 
overnight-courier service 1 upon the first business day subsequent to the 
transmittal thereof; or (iii) if personally, pursuant to New York Civil Practice Law 
and Rules Section 311; or(iv) if by fax or email, upon the transmittal thereof. · 
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- Om,riiUpdat~-, Inc. _ 
Internet and Intranet Websites 

. . 

-,,Bueiiness Day'1 sh~H be :.defined as :any de.}' except a Saturday, ~ Sunqay,: or_ariy _ -
: day in whic_ti ~ommercial banks are required or authorized to close in SuffOlk- -
: Coµnty, -New York. - - - - - --- -· - . - - - -_-

·. ' ... . . •.. . . 

--Each-party shali_givepromptwritten notice to the other party of the·appointment 
- _of successor(s) to the designated cio11tact person(s) or his or her designated 
00~~~~- . . . .. . .. 

- ~l'.ld pf T~xt for Exhibit C 
. [_ 
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OmniUpdate, ·1nc . 
. lntemet and intr.8:nefWebsites. 

Exhibit D : -

Descriptlo11 of Services 

[See ATTACHMENT t] 
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ATTACHME;NT 11 

O··-, 
. _.--_.f 

....... -•'• .• .. ·c.•.··•··sectiOh11f R~sP()h~e$.•.· ... : .. · ~ : 

· .: :1be propose~ systeni-:niust:·. ,_ 
... - •·· ·. . ' . . . ··, .. -- ' . 

, ..... -
; :: '• 

;"-, 

.. , -ov:_p.ampu~ .9ffers yoµr ~eV!;!lop_epf a _qor:npre~e.n:?.iy~ $~( of,REST ~base.tj AP;i~; ~llo~irn;tfprqeep . _ -· 
-·. i~tegratr8n.,i~n.dJ5'usfofuizMio_hJM f~#t:~v~:&6~gReh4'-tiX6~~:&6J~ o:Q dam'P.□~-,i.~,~~¥~~1fai~--✓/a: APt; · · . . . . 
· .. pev~lopers can ~ommuniqat~ ciitect~y.wi.t~t~~--=c"rv1s-"J¢1 ~~~-•ei~nde~ fqn'qtionafoy.?nt.1 Q~~toih_user:. . · ·: .. ·_ ·.· . -• .... _; 

. :···• . . 

. . 

- . 
~-- .. · - -

. , ·i: ~ . . • - : . ·:"" 

_:·(~) -_:,::._ : . 

. · .. : .· ... ··· ... : ;~nq._9u~·,_~p1~)Ji~~tit_iqp ~~~rr.i_.yyl,iL9r~~~~}9~,t~h~§hT; ~ .. Q~;#ew ~~g~ W.if'.~[_d~ (~]~(? knoyv.~ ,as .·. · ... 
. . · ... >. ·Jerijp~~t~_qo6~fql F!.!~),~_s1n9 -~-e~(pr~.c.~i_qe,~}9:,~~t"yii~:r_~,%~ ~-r)n_d,run.r\ihg 9~!qkJy,A~~f,Y.C!.4( . . 

· : - --.: terriplates ··are created/ several ·:training sess"it)ns· ar~ p.rcivi#e'q inclWcling a tem,pi~tfl t'r?tinihg .session·. 
•.· ·. . . :· ·. . . . that'~ha~s Y~l-!f 'tiev~lopers -h◊~ h1i bf the P!~6~s'. of your teixi~JJt~s ~~rk"tog~ih~r; ih~y'ih~b .h$ve 

. ·.'. ~· 

. : ·.· · .. ilicl.(Jde Web __ btoWsers, · n,obJ.le'device-s;: a.ni:l t~olets. :OU Cari::11?\JS~ljows Web.tie.-sigh~ts Ji:t4$f ~TML · 
' : :· r:ui9 G$.$ (lnclu_din_g th~ !~test ~Tl\1~5 an~ cs?a}in !h~ tehlpl~te desig~ to e~$µ~e; a __ c~Mist~ht "iook 
;_::-,:,::·:~rid, f!;!~!"..·thr0.ugh9ut;Et$it~ . .'.:Eiy. l)Sing{(Mt%$L:~nd·:oss;·bq :ea~pus.:offef$: w~b:-~esigH~r$·, ~nd : . _ .. _ 
: -::~.:~Y:~~in-~dtn!n_i~tr$~Qr~. t~¢'.~~flftyJQ;Qpntt9tsiY-le:'¥g -~pply_cti~oqi c~~ el~m~dts \6: 9.[6,~~C> - . .. 
: -. :titn'pMtes;.10.otil.-tenJplat~st~Od sp~cifro-p~g~/egioris withk1 ~ny page design_wit~out /nbdi,tyfog a;riy. 

. ·. ·:pa_ge conte~t- itespqn~ive desi~in, c~n: be;_atihiey.ed_ in OU Campus 'tempiates using CSS3 :~~dl9. . 
· ·. ·oueries; Jav~Sctipfor any' corribin'at_ion of: the tw& . . -- -. . . 

-· -· ·: {:;~'.~6~:'.d,~pJ~ •p;oyidt_t:~~~;;~f ;~,1~f:~;~;f &itib~$ f dr'.°tj~b~rt~ent~ t~· us~; in~iug~n~/ ~:i.: __ ; : -. 
. ·_:· ~ .. ~ ;- ;° - •• ' .. ._; .... : ·; _. . ::· •. : ' . • • • . • • _.. • •. _ _-...• , .-. •. • 

··/_.pyi~pci~.!™.·., .... ::.:,.:•'.-,>> .. · .. __ :>\,.,:-'_.:·_ /·. -·-:,_·-.. · ..... · .· ,.,_ ... _.:·_,·,:· .· 
. ·. -:, q'Q ,89,~ial i$ ·a F~qeptj9k apptha~ P.toyld~s~~ P!JW~lfu! r,et s!tnple solution fo ihcrease the pr~sence of· 
', ' .. '_: 'the :iD?~it_iJ~lqtron Fa~eboq~/Sy fiQki,ng1fij9~b,dotpage,_.t9_9q Campus, U$er~ c~n ~~lect wh i<Jh' 

' : . ·. " ' . . . . . . . . _. ~ --''.,. .. . ' . . _. . . . 

'.. . . ~-
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_Jlo-
··vm 

_'a -"~- ~·: -.-:--·•·, .. ~_-.•; 

.-.·• 

.. ~ . · .. 

· ..... . 

-- ·. - ... 
--P 211liilS!iff!!t S'&!~H!Mllk· 2 M!iSFJlP~lliWM\-~~e;-!~~~~~~~;:~·:i."'l~J~w~:~:~.,<,;~·:~ ~ :. -

Empower _webfrc:e/Jence · _ . 

OU Ca,npus~managed webpagewill- be synchronized with the Face~ook Pag~~ This provides the 
ability to update social media a~d web pages simult~neously by editing one!' file. . - . . . 

-Send,to Facebook 
-- The Send to Facebook feature allows authorized users to automatically send w.ali posts. tq Facebook 
' Pag.es. This feature_ enabi~s ~sers to createwali posts froth OU Campus in conj8ncti6n' wi~h· the . -, . 
. creation or t1pdate of content, which 6an occur on an immediate or scheduled basis. In addition, 
, users can Hnkto,multiple Faceboo~ Pages:and pubiis_h'fo.onlythe desire~ pages: ii . .:,;·;,,:~~--::<:··.·>. 

" • r • • • • • • 

·· ·t0:iif ~t!~:tiitijWf :~tt!t~i:et:?11:ij::t~1~~!•· .· 
- _ -- .wil_l:~6ta.:.pdpul~t~,for:ttfo;_entlu~et,:ll.s_~rs. cari,:link-fo mtiltiple,.J:\.\iitte.r'·aeoc;i(intiand•·publis.h ~(l'only 

'the·a;slre-d ad.counts. . . --:· --. ·:··:_. ··: ':-. . . ' ': . :. ·,. . ' ? : ;:,i·.<}'}\<?i":°·i;,._'.\ >:·: . 

: -.:'?Atj~1i1~A-~i1y'.·b:~i:c~.M~~$:'6.an in~~gt~~~-_W)tb_.9riy·_~-~Q[~1..-~i~.i~:t~ol~.-;h_~~:•h,_~v~.-~f,l:::~ai1Jp1i~PJ;' ·; . ' 
'-... ~i_riql~diri~{lnstagram.,.~iryterest.:F!i~kf,: YoµT~lii; ~in~~~in;-~ild:Tl!tnblr. ·.· .... - ' : ....... _ : _· _:: .:: .... . 

· :::rr1:ldciifian:·~u Ma~hJp:aii~~; ~6~.-~,/~-~~flt ~;~~ay:~6h_t~'~tfrbm jo~"rch6foe-:o;_~a~r~1-ih'~ci-i~::·-: · · ·· 
·, Q~~W!X~~;jncluqi_~gJ~o~b?qk T0(itt~r. ID$t,~9f~Q1.Yf?~!l!~-\?~ _fljokr, g!lQ mqr~. ~H. ori:Qrie p~~-!f Jt can . 

; ,.: • .. -
'b~. m,l~l~e,tlfo'q/splaY.,po_$t$: ftory, \.'.l&~.m~m~s;_p~ig¢_~i 9r~p¢9iflc _h1;t$ht~Q.S bY$irnplY,.~p.d~tjpg . ·- . ,· . 

. . i~~~i:r~o~;~:~9~:~l1~~~;~~¾r~i~U~~i~~d•i~~~~6Wl;r'~/.~og .. ·· · ·• . , •. _ :• .. 
. . ' .. : te,rzjp_ip~~f 91.C_cqr.~Jng _tq .~niv~r:~!{Y. ~pe9ifi9;ati_q~-~'.-_{}$~i-s c~_n_ Ct:~at~ &~d_ M~rra:Qe _plqfJ.$ "dir~ptly __ .~ithin . . . .. , -():' . : 

;:-· =···. . ' . . dµ ca_mP,u~. tii\~irig adv.a.nt,ig.e .of e$~.enti,aJ W9~~!p;w t~atur-es _$UCh' as appr.oVals_ ~~~J~0bl[sh,ijow. . _-

. - _. . . . ·. '.ci.J, ~6~~~~-S.i;;~~tdJ~-fo/~~$Y:.~tii;i'bR ~~~ ~i~igeme~~:f~/1~y'ri~~~~~:~f ~s~·fee~~.: ~$~items in __ . 
·- . . . . .· . 09•1¢~m.~~i·9~_~Je:_~Dfori)~tiq~11/~i~~te:c{~~et1i1{~ge'i;:;··c~t~d·o!ti'Pd~t~~J,'Jrip·~~,1$he.d~Q th~-- '. -.. ' . 

-i)7t~)t,~t~:th·~i~,9::~._!~-t~f:~1~~:t.'.:::;,t _.- >·.. . ·-':.::\:: .. :.- .. J_ -,·: _-- .. ·. :. i. -. :·--._·-:_.~> _· --.:<-. ~-.:'.<i::-'\~/:_. '. . . --
'. . _· : -. ·; __ . -.- : -• .-_: Pt~via~· the·· hl~in•··. ·:6f' a~e~stn~: ~-1d·· pt~~;-~tin~-- chritent-. fro~ · ektern~i :d~i~ ig~~rc~~. 
·.:. · _ _. ·- _·_ 'iri~l~d1ngOra9l~ia~~sQ~·se~e(d,al~a~~s~s> ·-· - _ _.:· . . . ·_.·_.··.·:._. .. -:::.::·.-.-·: .-. 
. _ -- · · __ QU -c·arnpwi:'iDti:ir9per.~t~s·"ijerf 1:qtly-_wijb•dyriamJc qon_tent .th9t may be reqwireq to _b~:~tored in , .- . ·· 

,. . · ... <. ,i;1~w1~;!y"f ~~iteA~~:~r~,.il~i,~:~ie, ¥7~:-~:~~,d11~•· . 
· · ':-iM:-~ctditi,6~,':the io.ur~~:tJcie: -~·ss~{te~t~~e;_~ lloiN~ideV.elopers fo -creat~::qherles·to. ex~~rnaF8~tabases -

-~nd :othir W~b:-~erifo~-~-1fi· ~rder't6 Pr6v'itf~ ~ qyn~friic eiper1~hc6.f6r web' visitors; :6ont~M~tjit6'rs -
< ·. -_ : :-w;±fr·h.9 prograrriming· kn.~wled~~ :e¾n ~heifinserftM$e aisets, l~to pages'thr:6aI:jh:the·WYSlWYG: . 

:.·:e:ditoi. :. ·· -.·-·· -... ·; · · : · __ 0: ·.,. -.. ··, · - · .--_ -~.-: .· · :: .__._ - .• .- · · · · .- , _;. ·: - ,· .- . 
- .... ; ',• -

:.· ~ Provide the- ~bility for _t~~ Colle·g.er~ lns_th~i-~~~ ~d~;~~ment to ~~~ ~~r.( mai~tain-~he -. . . 
- w~bsije. to·· inci'ea$"e oontent-mark~ting ~cti~lties ·aod· r~uire a minimum reliance ~n.lhe 

.. ~tj_lf.,gf ~Jt~e.p@_ttm,,nt,_ t()_qp,rate -~~~ .rq~_ih~!njh¢:~S-/.~~'n. . _: .. :· ,: :: .- C :_ ,- '\. • • • . 

·• QU Q~mpus-is qesigt1edJo l')'la~~ it ~a$y fci~:t~Qhrii_e:al ~oq noh~tep,hnic~i_'u&e.r$ alike t,Q q~i'ckly·edit- . -
... -~td.publish. pages· tq ~hei,ive ·w~b~ite•w1tJ;io~t thi ~~~d f.qr·t:t' pr~granimirig backgrol)nct: e"liowing non"
. . ,_-·fe8hnitial u~ers'to own a'i'1i:l maintai11theiH~iteswlthoufahy"ass1stancefr6m ·1r. the~intuitJvei ·- - · 

-graphica.1 interface makes it easy for non-:techl]ical users to insert multimedia, forms, as well as 
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•• ., niUR •. !""·® ......................... a,;,, ..... -~ .......... ""' .... -[ ....... _ -... _ ·---""'-.. ..., .......... _ ~;oi.· .............. ~ ..................... .;.,.."".~",;;,.,.,_.,_,:,x,-:.,.:.:., __ _ 
: : =:: __ .-

· EmpQ~l eb Excellence · · 

,:(EJ-.·-,:_-- .··.·• .. •;;:~~~!I~!t!l~l~iii~~~[~;;;;;:;;.· · 
. · unique set of eqitiog f unqtio,ns, either by ·d_eletfrig·,~efa.ultrunctiqns orby-~tjding,·others; Multiple roles 

. .- ···., 

.!· ·,·;·--
OU :G?iflPUS makes if_ E!l:ISY fof hoh::.techni¢~'h1$ers'to'quiqkly' edlfarid pijl)lish :i:>'tiges to th~ live 

_, . -we~~~t_e_ Withc,~t the ne.$c{f~t ~ pr,~gr:am[Pil'.lQ ~-a~~~r~Y.~9:- T:~e VfY;S~WYG Eqi.tor ft\ 0~. Caajpu[) 
JT1ihli~~ the si:im.e furicti_on·ality f941id i):1 \o/drq proces_~qrs fpr a· simpl~, user-frie.qdly ed_iting· . 

,,·· ·.• . . .. ex·pttieribi/ ... _. : ·. - ... ,· ·- ., ~i.,./. _ .. . . . . . /. -: _ .. 
~.--, .. . ; . ~;' -· 

. _ •' ...... ·ou O~mpq~ p~ovid~s d~~ignersy~ith:-i;1,rob_y~(t~.&ipl,~te_:s1~1JC.t~t~ using)(_ML/XSL l;!l),S_Uri~g content . 
. . . · · : ; . . , . . i:iresent~tion unjform'ity and $\aridards~p~ifept'pages·.·eveiltime. -i.-:c1mitiistrato1lh ave granular . . . 
-. . ,_., ::: .' .. c:o~tr6l ~Ver f~nd:ions ~hat effebt' c¢ntent pi:~s~ni~tiofi,_-eff~ctively preventing ina~veitent or -... 

. () · :· . ·. ·. _ · i1;1ten~io0ai' sfyl~-Qevi_ations by ahy'cohteA(e!d~qfS:- ... , .- · . 
--~ ,:- :

0 ---_j· .. ' .. ~ /<.(·:· ·:.: ... ·--~-.-/f:_.·:.-)~' i :·> ~ ._·.·:- ";•:· -~-,: ... ::.-::· __ :-_··;_:.::· ,' --~:_ "·\,·'·.··.\_.·/--;·,>·--.:···:)":: .: ·:· -~_--:.-· ·-;·.\·. ; .: ·- . _.' ~ ,, .:-· .. :t .. ::. ·. ':···· ~: ;·· . •, 
·. -: : · -· · .- .. :·.ou Carnp~sh~·s 11 -~s~r.l~vel_s tha.'.t..al!.9~-?d.mir:ti$tf~tQrs::gr~iiLilar oontr.ol ovi;r the fee.Wires and .. 
>: :: . ·):. ?·; -.:i~~,9ti~'ri{~ Y¥~~-~~~J~0:8~~~:(r~i¥~. ,~v~Jf~r~(Q/i6l~~~-~rq~9_~ser tp:les (~.g.: -C◊~~fibµt9r~,: e~1t~rs; : 
:· . · : . · : .. d¢§'! g-r.wrs,•i,i'pprov~rs) ~rid .qi?ll ~Y.~!1 :~ cµstqrn.i~ecf¢ifaper-:user basis;' ~llow,ing ·admi_nistr~tors to 

. . ch·oo'se.th~appr~prlate r.oie"foi'~a6h'u$e·r; '." ·' . ,,· ·.·. ,._. , . . ... : :.:" .. :, 

Addl~l~~~;lly,_ t~e. WY$1~G;, tool~9r ~~-n~!(lS a_·6Ustqrt,j19ble stylfs drop-qown tbat :en~b!~~-user~. to. _· : . 
. . apply ~J:!pr9v~d C$S $tyle$. to th_~ir. 'c6nter.i~-- Atjt"rlinistrators.'of OU Campus c~n remove ·other HTML · •. 

. . : . : , . : . fori:n~hlr:1g t~ois'.(~ .. Q;: 't9nt' famijy;:.fo~t.·99l<:)r) .fr.~m ihe".wys.lWYG t_oolbtlr .to e~~ure l,1SE!rs on'ly ~pply : . 
.. . · ·-t_heC$S-elem:ents-t,h?t.are~ppropri~t~forthe-page:design~rt~mplateused:. - .. :.- · -· ·. . . -

. . ·, ·. :. .. . . ~ : . . : :: . - . . . . . . . . . ~ . . . ' -·~ . . ~ . -. . .. . . . 

-:-. : ·.-: : .: .- Ad min)stra~ors:C$,r, ,-also:~onfig~~e\h~J6rrn~:.bas~dM~ltiEdit tell)plates t~ be ~;tremely 'fe~trictive 
· - ·. · __ .. for c~irtaih use.rs while giv1ng other users rnore.freed,otn, based on theitgr.oup· ericlior-usetroles. . 

·.:. 

. : .•. :·)vtu:l~i~ditc?Q /J~)?-~ 4P to.·. ~how 911ly t'1~fortn$._~b~s~~:.~c;J1t~r rather ~h.ao _a,n e.dit~pie r~gion With the .- · · . 
. ::_ .·-:-'.vNSJWYG Toolbijr.':ltcan' afr~o:be 'co_rifrgu.r~a-·ic;;{ha(bqih'edit9r.sare:ava.iiable;: . ··:. ·:· < .· · 

• • - . . . • - ' : • ' - • .- : .• .... ' ~. ··: : •. ·- "":::1-, •' . .. . .. : ' . • 

~ . . . . 
.:..·:-' 

··-· .· ..... _.: 
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·; 

~. . 

.. •. >~: : ••,I. f 

. e : .. _. lmpl~-~-,h~ ~pprpp(iate r~_les aod: perroi,$i<>:111 such that co.ntenf prov:iciers ):lav~ Jhe · 
.:. :, ·.,; ~bi Utt }o-:p_tovide·:corit~ijtJti•:.j~ciftc ·m,,a_s ·:Qn .-.pag:e~, --~pder- -th~irjuds~ic~ijQt't; -.~nd 
. h~ve tMs· conte~t reviewed -an~ approved before ·publicatipn. The . followitig. are 

the -rol_e, f!ilvis,ijoned. v.iithin th$.-system: ·: . . · · · · ·. : : · · . -: : . ..:,:. · 

.... _· .. , 

·. · · . OU '¢ampushas j 1 :user·levelsthat allow atlministraforslirie•confrol bvertt-ie feat~refahd 

. rJtti~11~ltf~®~!:~1! !~111I!i1~f !ti:~ 
can qe de~i.gr1~ted to reyiew and apprqv~ a_ pqge b~t ,npt :e_d(t 1t.: : .. · . :· .· . . . . · .. - ... , -

.. , -:. ' :·. ··: /" . .- • •:··. . '. •·i' .•· . , •.. , :- : .. :. .. ._.: ·::. ·:. •• : .:', ~' .-.· .•· ::·· ·. '. !' ••.• ;. ., ·.: :--.. .._,_-,; .. 

.• :,- · ::a.in' iidd1_t1d_h tb• t;:~r :ioies;:du Cqlilpu~•:off~fi a:poi/ierfu(iqup~~ba~ed:-~6¢~ss:·~yst~~: ~oiafo~ 

.. ':.'.·the}ignfi:>edple·tcr~tHttherfghtc~"i'itet.lon'tMd.gntJ)~g~s;·v.ouc~i{brea'.te:an:L01fi_rlihed· --
. . numbelofgroup$ and users cari belong to af many groups as necessary. -'. . . ,;:: .. 

· :. · -. · .-. ; -. ·Pa~l"~l~p-~g·e:~_ditin~:atid s~l.~ctive·~9nteritediti~g o~~i a fine-gr~in l~ve; ~f aqq~:ss· to' ipeGifiC: . 
· . _.. . :.-parts aitoptenfa~d pages. \J$ers ca~ ~el9ng ·1:o·multipt~ grolips iofhiaxim,um ~-~xib}lity. 

. ·--.. . '::·::.:_·:~. • .·.·.' •. •· .•.• •. ·.:· .. :. ···~· • .': .~ .... _,:··.,:•-".i. ·;:·. ;.;_:: .... :. : •. : .. ~-\;:.· •• 

... , .. :. OU Ca.mp us 01'.fers a ccmplete!Y c4stomi;zab1~· workhow·proces_s·that 96es'. tiofreqctite._'ahy 
- - - scripting: Muiti-level approva_ls/reje.ctions, email notifications, and-page sch.e~qling.ar_~·~II-

.. -- . . '1tovkie_a, A9ministr'at9r-s· OE\n' enable a0tomated.and pt~co11f1g\jred,·Qustbmited; ·or :<;,~:the-fly 
. :- <·-_:·_ :.--.:::- ·. :w•qrkfJoW/E~ciiw~~er':~a~ ,their•ow_h per.s9hat d~sh~d~tc1 t9 hi_~hage_ page{fth~t~re'dh:~~¢d out 
. ," · ·_ .. ·. ' · ·. and,mqn1tor:pfoj~bt~ within eaon\vorkjtow.. _Thei-workfloW rneisa·ging proceis ·can'. also · . · · . , 
. - intJgrate:wttti your own·:email :system._·. . . . ·_ ' _. · . , . . . - ·. -' .. ' -' .. ·. :- _. · 

. . . . .. ·.' ... - . · .. 

. _;.: .::, : Ari: 1~~ihistrat6r C'~h set: up a \¥6rkfloW for a ~Ser by ~i~iecting a' differen.{us~r-~s. th~f-V· : . 
·. . .:: :: ·>::, : :iapp;6.J~r:+6e:aP[iro1~:~ Will_ 6.e's~nt 'a~Y:n&ti'fic~_tibhs f(;fpage$· i"h-th¢ W.brkfiowj~9tlfied lJ~ers 

:_ '.. .:" · .... typical_ly have•·fogheipfiviie~~s i'ri. th~- Wbtkflow process ·such .as editfog," revi'eWJhg/~bu~i'i~hing, . 
- - . - - ancfapprdvinfafiles: lid1ddit1on, a user's i:lor&,ial approver b'an'be overridde~ 6ff'_a-~·a·g'e2by-, . -. 

- ... _. ' p_ag~-~?-~is~ T~~r~ ~~n #e m4ltiple.a_ppr.ov~~s_tha~·a ~ge mus.t iterete ttiro~g_h, )A(hich_provides 
- ._ -- ._· J.hi~~9rchy·ohpproyal. ·_. -. · __ .- .·,· .- .·. -· .- , - . ·:: ·.-.· .. · .. ··.·:< · · 

.. ~•••:~:.•••_•/i~:\__'••>;·••;•,•.> ::.\•:.-:.~:~•'.::•~•~·>:•;••:•::.:, •.J: '• ,••'.•~-:.:••::\ ~--;d•:•:•~ ,•••• -:.,:• 0 •· :•: •<• • •;, ; '. • • • :r .. :·: • ~ •~ ••:.~•• 0 •: :,~••• •••••·•, : ," 

:_:_ ; o. -.:·vveb Sitcfsu.bscriber.~ The web$ite user;.~ ·has"t~e abiiity to sub.scdbe tc, ~_:si~ti and . 
. -- · - · view/contribute 'specif1irco11t~rit:if desired~:';' _. · .· ' , : · _ _. . :-· -' '. . :c · . - • .-:.- :' : . .' .. . 

. Th~ ·d·eiiy_ery-~f personalized- c6nt~nt based of) us~r role (faculty, staff, student, applicant -
athlete; etc.) or.authenticated user'ctiaracteristics can be.implemented via custom server.:.side . 

. · code incorporateq into the web temp.lates and published by OU CampU$, a·llowing: su.bscdbing 
. : web visitor~ to ·be recognized and appropriate content made available to the:rn based on your . 
iMtitutibn's marketing.$trategies ·and assumed visitor preferences. · 

. -;., ; ' 

; .. ~. : . 
:._i.·./:.·· 

In addition,. the comments fe~ture in OU Campus integrates the Disqus commenting system o·. ,: 
with your website to give your web visitors. an opportunity to have their voice heard OJl the -
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m·aw Ii'!, t *'* -+ 9ffltllu~n ~~il'mr:-r.•--~:i:.-."r/.!~~~.~:;;:~~"6'--;~~;.,~~ ... ~jl,.i:•-•···=,,~ ,;:-..•, .-

Empo_i;jer Web Excellence 

-~-iristituti-~Mal \Nebsite. Visit6rs-qan provide theirperspective_on El topic, "like•~ or_";idislike!'·a page -
or another visitor's comment, create comment thr~ads, ~nd .much more·. Administrators have . 

- the.tqols tp configure which optf_911s._ are ?V~iiable, mdljitor all fee<lbijck; approv~ ~nci moderate 
. comn,ehts; and have_grantJlar" contrql'cver wh:6'.ca'n fr;put;a comm~nt' . . . ·.__ .- . . . . . 
• • • • • • • • •. :, • • ·•. •• a • • • • • •. • • • • • ••• : •. ' • • • • • • • • • • • 

The. propos~d solutio~ must _i_nclud_e: ·. : 
·: ·,•,-. .-. ·_,;··. _··.:_-:._ .• 

• . The ability to migrate eXi$ting COl'.ttent t~ the-nev;:platform a~d be live ~y 4/1/2015; 
·,.,.·.Om Qi Update pro~id~s·rni_gratiqf) s,e_rv,jc~~ to rapidly~eploy .web~~e~· within_'itk qu_ qaJ~Pll~pjoduct . 

__ ,_, . u,f/i.iliog 61.1r-te~rr1'~: exp;ert_ise: ~it6· a\i.~ti~y'qf:tqgf$:,~od,i,ajh,~iques, bmniWp9at¢ wij/. ~l(COS?sfully . -
migrate: the sufiofk cdunt/60mmuhify q6il¢ge' sit~~ a~ w~ have prevrously d6he ti:fr /-nah~:~Wour. 

. . c:"liehts. The i:nig_ration services qei_ng qffere~ Will ~e· customii~d based on a:y'a~i-··new.· web "d~~ign, 
:_·, --: .... $tr~.cti.ire:ofcqritent;:and the~echni~lsp¢c;ifi99ti_OQS ohB~·,riewde$ign. -: . _·_. . _ -

-''..:~~im~~ 
-~arks whh yiJU"tcfd_eveloi:ra Wcirkab!~tirn~inetfi~ttakef~.11: f~qtor_s,.irifq aqcounf~taty~:r~po,rts will-
pe deiivered r~_spe.ctivel/by' eith~r:your P_roject :Ma.fiag~r. or IOlplementatiori :M~i)a~er,· and 'm~yhe·_ . . -. 

·• •· . ;ei:t:!'°l~~rtij:~~~i~1~~~~tf~o,:~,~:}!klng · 
-'£ , < .· '/ . ··~~tt17!!tt~$iiw\1~~~ .. :l~J~.z,,i~t ;~~t%~:g~t:~:fi~)e ...•. · 
· .\J ~ -. "·: . - .·. , . :_ -)niple~~~~.?~b!1 ~~~n) _ is ct~cial,~~r~~~P.!ry~ t?!~:·so~~1ule-in~?c7;_ This :sqhe~ule -~EIY ~~--~\t~~~~ if.' 

. · ---,: delays ooour .. -N~verth.f;'!l~s$,•\Jfe;~a.ve. pad marw_proJ~cts end ewly wh_e-n file_s: ar~ dl;!!lv,e~eq in:9 timely 

. · -_:<: _ ::,' , : ; man:ner, ~t'ld we have· every i ntentiqn of making sdr~,yo~:pro}eot wiil be-_cdmpl.eted on· ti~i ifoot .. '· :·· -_ -.. ~arlier-;· · · · --- · · · ·, ·_.---· · · -.<-: · ___ . · · · ·_.-- ----- -

• ¥ ~ - _ ·-. ·:i\ ~:~. -~~'.:::~:~·'.<· -~-:- ~-) ~-· ·:·:~ · ·.:,:J .i: ·; ·i: -~: ::~ :. \. :~ ··:_·-·;.;_:i·~ ·)}·-\~ ~}--;~ --~-~ ~;-1r~t~ti\ ~:1J·if ii:}/'.:~-:>-._;_\:;:·,.;_~/-:~. •· · ~. : ·, ::· :·. · .. _:; ... ; • ~--~_.. :_ \ !.~~~~--~::··= -·~\: ::~ ... : · 
_. · -~:_ -_ :r,h~.;~b,UitY. ~<P~~rj~ge'.~~ri~,n.fg~J.ri!f WtWJ(4,ijy.Jc;,!l~:wlijg)m.•dit_or~~l--c~lj6~~t ancl -· -, 

_. · .- -.,:~~,rr,a,_~,~--~~f@_1J~~:~~~r~y~(~r~Fe,~/:~e.~r.~.f~AA:°'ij sp~~fic ~q~~~r_or:_o_s/-.-_: : -- --_ -
· · . · - · -~q-G~mpU$ bffers · i;l skrip_le to WS:l?-i·-ro.1~-~a_s,eq .w,orf:flqw/approval.sxst~m. designe_q fo "fit ~be n~eds 

. '-- -·. . -.--- .-.-- .. , ..... , .. : -- .,. __ ., ... ·-,: --.- •.. , •• r ·-. --.------•- .. , ..... - ·- . -- ... · - - ·-· -· .... .. -··-- ..• 
· of your institution.-regardle$$. of.s_p~_cifiq,l)row:§.et p(OS;J)IJ· G.i:impus i_s a.'r:ich.browser.:based _ ,-

.. appli6ati611 and wbrks h~II ltlat~rnJ:irowsers;.(iht~rn"et Explorer,_Firefox, Safa'ri, imd Chrorri~)" on all_ .. 
,• •' -niairir pl~~or~s_ (Wi~dows; Ma~int~h, a~9_ li~ux), . , - · - - · 

• Eleven stapdard :user levels ar~ provided. Eacn ·user can ~-assigned a unique set of editing _ 
· fcinctibns, eitli.er by-del~ting· defauit'functions or byadding·otht:?rs. Multiple roles are supported and 

-- access is customizable to antj beyond_ the document/page 'level to an lnt;lividual edit b'ioci_. Conte.nt-i.s 
: auto_mat.ically checked out to usei' as the/edJt'oor:itent, and autO:matically ch~ck~d in Vvhen'cohtent 
_ is approved, Content i$ ·published to your web$ite .orily aft~r oontent has qeen approved. Workflow 
can include a chain of approvers and may be overridden by -~dministrators, or even redirected, bas'ed 

__ _. .on the conte_nt it$elf. Moreover, t6e workflow 1;1nd"approvar process has an easy point-and-c_lick 
setup w'ith no programming r~qyired. _ - - - . . 

• . The ability qf the system:to provide a guaral)teed up-tiJne of _99.9% both for oontent 
dev-eJopment and: audience acces_s, and a· Joa~ balanced architecture. · . · - -

:: OmniUpdate hard_~·are infrastructure is capable.of se~cing more than-three times the ·current lo·ad 
and capacity needs of ail OU Campus oust_bme_rs. ~ultiple, loacHalanced application servers, and , 
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i·• '· •• 

.. ·. .. _ 

---li!IBill""-~~-""""""~-~1~~~.A!~-e~~~~i~~-~;~il:~1'i'.!~~i~~;;;.•;;'..,,~.~~:-,:.;;:;._~. --~; __ ·_. ·· , .. .- ·. ·: 
· . Empower Web txcelfence 

.;~·:: '; 

-red~ndant qatapase platforms are u~ed to ensure 9-!;l.99o/o uptime for all OmniUpdate customers who 
- opt_for our clot.id--ho.1?tec/ (Saas) solution, -- _ . - _ . . - . - _ . -. : -.. - - _ . -

. . . . . •. ·. . •. · . 

. As ~-dec6~pled sht~n,: o·u C~fopus Works )nd~~nd~htQf .ybur pfoducti0Q w~b. ~erv(i ·whe~e yo8r. 
instituti9nj-s Websitefe.s.ide~._ This rneanS:that e~er:y'tirnera page'r~qu~st' occurs, your server carrie~·; · 
the burden and OU Campus is uninvolved. While not relate_d to-QU Ca1"Dp1,1s, lp~d,b~Jari9lng yqut 
produ_ction web servet may be desirable to imp~ove visitor}e$ponse times i:;houid .a sihgle we_b 

~; ; ... 
. .. . ·, ~-

Wheh mu!tiple serve~s· are. han91in.g pa·ge retfuests; W.¢b·p~g·e qontent nee_ds t6be.replioated.to t.he . 
:o!berweb.seivers.qLllG~!~C_FiJ~ replioc:itiqfi __ qan-·~e-~q~e t~o_v:/a.y~:- dist~~uteq or hlgb!y'.'a_va~?ql.e... . .···· 

''. Yi!lt~~f i~lf tl!il~~~~~¥nti;~~~tJ~~t~i!~~t' 
. :t----~~-~-~ii~lt;:i~ ~~t,;~ii~~;:::~~~;ag~i~st the·t.Qllege'~ Aetiv.: ~i;~~riry p'ref~rabiy by· . . 

. -fed~rati1,1gtttro.~glfMic'~o,of,t.'s:·Al)fs.:··=· ·.·-_: _ .. --·· ·<>:.,_ .--: ·.· ... ·-_ - : ··. -:··-·-. . ..• .. 

; ~ s:-; 

· .. -_ ~et0p·ha_nd(e1. tne sp~~ific_~tioh .fdt A9~iv~ bire_~tory.'=OU::Ca"ittp~ API~ alltiwa~thoriz&tibri. ; : .: . . . . 
·. -·configurati~n~totiecb~tr:olle~externally.;··."."_ .·. _:· ::·,. :_ .. -.· .. _- ·>- ·._ -_ .. 

·, .. ·· ·.• ' .. - .. ',• ·-

• .·.·. The ~ilit.Yto·suppqrl; t~e tr.~fflc 'an~ b~n~i-~h·_re_q~i~$mtnts as llO~ed·in _ap'p~~~i~-A·: . 
. - . As-ide:c6~p!_~~·.~y§t~~j':9'9ic$,l'l:i~~~:~m~6~'[~~::i~~r\~;~W~h~~Mt; ~u.(q9€\f ~9f$~£g~:W~.b.;,i3M~s· to .. '.. . 
·. _. . · your web vfsltors. ·qtf-campqs' ci~ti pupli&i{ t6 citkb~tei~ th~futil~te:·io~'d balancers, ·caafii~g; _~·r~ o~her · 

. : .· · ... ·inetl)ddi that'~lis~~e .we.hs!t~ -~yall/4~ilky: ·voUt 1·ostitutibri .can conti~'Ue-to lise wh1ch·ever rhetb,ods it 
_ . - bas-tqu_nd_ to_"l:i~ effeqtivetb·s\.ippbrt traffi6 and ~anctwkfth'req~jreni~rits . .'·.-··. ; · : .... ·:· ·.: -.. ·: 
. : . . . - . - ' ... . . . . ~- . -. ~ - '.-• .. - . . . :·. -... :· . . . . . . . . ~ '. ~--; .. ·. 

:· : .......... ; ,- . . : 

' .... ' 

_-.-.-~ -: -.'·: : . -.-

. -, 
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. . '. ' . ~ ., _-_. . . . :• ....... .- ~ . - : . .. ·, 
' 

1-

· .. : :>·· 

• ... OU Cam'pus support~. cont~nt editing! includi.ri_g 
-- si.ipport for rich text with HTML and style (CSS) 

~~forCE?ment: -. ,,. 

--• q1j'c~mpus p_r~vides designers_:with a robust. 
_ template s~ructure Ul:ling XML/X.SL.ensuring _ · 

-- _ -co~t~nt-pr~s~ritation uniformity and _. _ .. 
. ' ~iand~rg_s-perfect pa:g~s. every time: - __ _ 

. . . . . . : Adrninistrfjfors haye granula_rcontrol over.. . : .· 
-., . -i fun6tions:that effect content pres~ntatioh; . -

-: ' effectively pr.eventing in_adv~rtent Qtintentiorial 
· · .style devia~ions·b./any _c~~te:nt :~~i:tor~;_· . :_. -- :: : : ' . 

·•··• ...• : •· ~;i~~Rti~~~i\~)t'lrriit 
- · ~ · gi-~n1fl~{Peitnfssiqn:Mst~l'Q. th~y:~a_i,i_als.9': -

.. :_:_ ~ ;_J~-- ;- --· . -. _ : . . ·create custom t_odb'ars:-tli~t rembve ~~·os~- , , · . 
_ _ _ _ . ·: -~'. i~i:~t~~·t~'t!t?i~!gt~~ITT:t~b'~tit~i:·:)< -• 

. ·.. . . .- ·.: ... · · .. :.. .. 't:oolbars contain·an·opticinal C$S drcip-,d9wn 

. ~ ~-
' ~--.. ,: 

. _:· . . · . . . : .. · · menu th:;it enables user~ to ~pply . · . _ .. . _ 
· · :· · ·_- _: . . · •-. administratpr:.approye.cJ CSS strJes to ·sel.e.cted_ 

-' P.o~s -~~ CMS _Eill:Ppbrt; '"hi-context 
edi@i:, with a:WY"S-fWYG _ --- - . -
~ri,riroiimeni~h.owing the-~dits w·the 
-con.te;;xt ofhb'w those- edi.ts-wiil .. '. - -. 
appear in t1ie\~es.u14ns\ve~ :pS:geCs)? .. _ .:· 

., ',. ·r . ' •. . • '. . . . . 

ff a.th#d p~y ¢di;toi tis "QS~d, whatis_ 
the name ajJd_ veision of_t~e ~d1tor. · -, 
Aie other editors available? ·. 

·· ..... · .... 

-. _ ... : · -_ . - ·. _ . areas of content. Additionally;.ther.e is if . ·: . · 
.. - . . -. . . puston-i· report that· c1llows ~dministr~toi-s to 

. . . aycl~_ which toolbars are.·assi'gned to pages qr 
-.-. users. -

i •- :'- .- : ; . - · · OU ()ampws provides_ari-intuit,v~ in-c9nt~xt -• .• 
_ . "Viihat,:vou:.see-is:.What:. You~Get".(W-Y$fwYG) 
- Editor· enabling staff afahy level oftech_nibal _. 
·- · Jsnqwledge to edit:webp~ge~. ln-qo!'}text _ ·. 
_ means _editors work.with tlie entire pa9e,. E!V~f"! 
. wh_en'they~reonlyediti.ri'~(ajmall paitofthe. 

. : - .· --. page. This is·a vast fmp.rovement over forms-· : 
-based WYSIWYG editors.·_ -- _ · -· · .· . 

The OU Campus wvs·p1VYG Editor is· a . . . 
customized_vers!oh ofTinyMCEversfon 3.5,11.· 
The ~ditor-is fully-integratE!d in~o-OU Campus 
and is supporte·d by OmriiUpdate: Any . -

· reso!ving/troubleshoo.ting of issues is the 
: .

1 respons_ibility of OmniUpda,te. · _ -

This is the·only third pari:y editor currently 
available. · 
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· J.?q~ the CMS s~pport' sttu9Wed 
ajt,.teµt'_ ajiting, wW.cli .guid~ the. : m;~rtt!r,~~ 

';"·'• 

. "' ·-, 
·-.·. 

•. . -.< ~ • . 

.. ~ ·. ·, . . - · ... - .. . . - .. 
-... - ··, ::·=.-. -.. , --:.··: 

> -~&•1it~.".:,··• ·.· ... 1 

- . _ . : -. fo#.ro~#ing'issu~ t,b~_Lo_ften_.0¢c1Jr·with- .- - · · . 
· · · .:¢9ii@#-otiginatirik-~<Ml~i-o_soft.:. :_- : ... .--·__ 'i 

··· .. ··: "·· :-w.R~t\;-/i/f::.·_\::-::::'.\. ::•i',_~,. --:'--- :.·::,_.:/: ,. 
. /~·:.-·: ... ·_• ... : -----:·:·-:.·_··,. . -_. - . 

. -.:: _;.,-- .-. 
' ' 

. :•'•. ·,.• 

. ' .-...... 
·,. ~ . . 

.• :-

- - ;_ .; 

"": , . : ... .-

.. •'. 

. _· .. · . -'• _..- _;."---
; -~•--

-~. •.· 

:: . ~ ' ' 

... . ~ 

~ . . :•: 

... ·_··.:·:·· 

. :-· .· . 
- .-:;··· -.· -

·; .. · ... 

-Yes-.ili"e du campusMult!Editfeature allows - .. \·. 
. forfor:rn~c;onfroll~d ed[t[hg fqr-XML~ncf bt_~er-, . C){i 
' :.: :;\%t;1,t;t~~ri;§[e,~,;19f ;;;~~~,~~)y~:>-,:,::: .. " l-

.... l~mpla.tf!$lha.t pres.e~t us1;rnw.,t~:ar1~a:sY:"~O~, -- · 
> :· :fql_loW,'gyl#~fo(aqq\ng ¢:cinte_nfto\fijtru,cti:ite~:. 
· · · -1~y6utretnplatetcar1 inclyf!~_~othsty!tJe_e._ 

· l1:s~,e1,~~And,:Wytl1wyct~9~_t~ht:editi mV<;:•-·: ·. 

···· .. ··it!l~it1fl,Tuilli· 
· .' .. freedom, based on theifgroup an:a1orl,\:$_er:: <- :-' • 
· roles;· Multi Edit can be· set' up, to .show on ly·the' . 

fortns~bas~d edHor rath~r than 'a·n-ceai1atil'ii':<':.,, 
. :~~:git1niw\th-'th~ WYSIVVYG T_oolbi:i( It cap al$~ i 

be-'configured so_ tha_t botheqltors.are: :·- . - _ -,. '. 
-.. _ §iy~1la~I~: _ .. - . -' . - . . . . 

.. ·__ . ·.·. 

: 0Ll_~C~rripu$ iriclu~es>smart'' paite_ from IVJS- '-,. 
-. Wort! and other .MS Offiqe c!riournentsiwhich :- , 
·._ . .cle.ans.· ijS:Optide ·as. co'py'j$_ pa~ted 'ihfo,_the : . . 
· _. etjitor. T~is c_an be .set by adr:nihistrators: for . ,: : 

· .. ,· ·: f$qLJiteg·~sage. . . . ·, . ::· 

,; 

.. ---~ ·- ·:\ . 
. ; ~; ' .. 

.. , ,, 

·:·.:· .:. 

.·.'-' ~-• ~ ·.-··· :·.:~-:: .-.. · ._._~- ' 

• • • • • • -!: •• • ··~ ' -:. 

.... '. .- .,· . 

.. --- .:· 

■ • _. ' 

.. ~ . :. ·:· 

. -:.··· 

V, ..... ),·· 
·.' 

. -·. .. ·. 
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· .. · .. _ ... ;::·, 

.• ,.·.·i· 
;,_ .-. ·. 

: ·._. 
·~.- . :· ... '•. ' .. · ·. :' 

_ .. - · Reusable conteb.t:t~ro.victes yoqrl~~.m.- t:Jri ~asy : : 
--. ' _way to u_p_gfit~ .1r1fbf!11~t!o_n:.$Q(9ss·my!t_ipl~ ~~b 

. pages, site~;; andev¢n oh~tih¢,ls:" With,· ._ · _ , · _ · 
- oucampus, there are multiple ways to. reuse 

· 1 -- · · · - · 90ntent with assets, snippets; 'and more.· 

:-· ·' . ·. 

Assets_ 

AdministtatO(S and select users can quickly .. ·c~eate assets_ such ·,;1s texf cpqe, images, - · 
fp@s, polls, and.r1ore.10 ~~e ari asset hi a· . 

_· ·,;yep"~ge, -users simply insei:t_ an_assepiVith_in 
· - · ·. tb.e-WYS1WyG·a·ncfSource'f;ditor$._:Whi;_n an--:.: 

. ~l3$efi.s upd,!;!ted, all page?· that c_ont~int~e _ · 
asset are ,updijted,. ~nsuring_ thatyoW content· 

_ , is aiways ·up'."t9~datei_lri_ addijlon, ifo~eWare ;'_ ' 
(ht~grated into-t~e.OU campus·peri:r,ission · 

_ _ . - - , · ·· · sy~tem, allowing admiriistrafors to manage _ . 
; _·_ - · .. : , : ' .- · ' - ·: assets.through gr.oup-b~sed permiSsiol)s .. · : . _ 

· . :._ , < .· :' . : : ···•- ;~.~,~ itrP~ ot•$S•t~1t_?~c"er~'.f / 
< ·•·· ---. •· · · · · <. > · .· ... _ .. _·· (·. iii.itri~t~J~1i::g~~-> . 

; -·- · ·-: -. ' images, videos,·lfnks):"Created an~f~dit~d 
-: ·. with theWYSIWYG Editor .. :_ .. · . · · _ 
-- ·• -Pl~in-Text -:--·used fo.r l;;!nterlng piain t_exf ·- -

-· · · .. :• ·sourqe Cgde ..;.-Usedlo(entering so"~rc~:. 
' ccii;le (e.gi, ·HTML, Javasc~ipt,"PHP,:ASP,: · __ ' 
\ · . ColdFU~ion); - ... __ . -·. : -

· •.. : ::;, ·inJa_ge Gallery-:- Part of -Uve Delivery 
.- -- · · -_ ~ _ Platfo1111 (LOP). Us~d for crec1ting _a;!)· 

... · -.·· iojag~---~a_llery.. __ ·_- . . . . . . ·_ · ·· 
'! . Mana gee) F~,rm - ~art. of LDP. Used for 
.· c;rtlating a form, poll; orsurveyi . .·. 

·-Snippets_ 
. ·:. ·;' . 

Adrnini*ators and developers carr provide . 
preformatted HTMl oonteh_t (e.g., tables, - -

. . . . forms, paragraphs of comrimr:ily used tElXt, .. : 
- 1ta_rpes)thaf can·be·easilY pfaced into the·· 

- 'WYSIWYG Eqitorvia·$election merius.·Snipp~ts 
c~n be desfgrted_ to incluoe d/r,~ctory variabl~s 

. that-are resolved when a user- ihserts the ; · · 
: shippet cod~ in the page._Although sr,iippets . . 

. · are gentraHy managed, Of)Ce they are entered . 
· into a page, they become part of th~ page•.imd _, 
_will not be updated if the master_$nippet is 
rnodlfietj. 
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-Can inilividuiils\vithGMS -
· perlni$~1on·~c.¥¢ch:tb·~4_ eri~ting ·-
-r~saple.·:90~tY~~f : · :> · ··· -. 

. ·.· •, 

. '. . 
·:• I'• 

... ·. ·,·,; 

. Does the CMS ptovide~meao,stq·_ 
browse teiisJble ·-c◊hteiifavmlabli in 

· · -t4e, cq4faii(i:¢p~~t8>?'?/ · ·· · . . · . 
.... ·-·· 

• • • -.-_·-_:·, ;: -· > 

. ~- .. - : 

· 1; 

·.1 

_· -·_ /\;set~'in o0ban1pus E1ilow (Jsers toJil.ter by. 
- -type/sU_oh :a$ w.eb c~nten(plain te~t; SOlir0e 

·co.de, ini~,i;1e gall$.r_ies; arjq rnanagf;i:t:JJotr'.(l~; · 
_ . filter by site; allow-log users to applfA~?-~t~ -. ; _ 

across OU Cain pus mahc)geq S.it\:ls; amt fi,lter : ·: 
· _ by-t$g, allo.w.ing for collectiori, ·aggregation1 and 
-- quick selectibn_.of desired Asset~·. · · 

'For authors; the oLi Campus Quick Search. _ _ _ 
-· foatun{eriables µsers to qutckly fihd c6htent : . 
. Without the need of complex search terms or .. 
. _· .· qi_ieriei tlui9kSeatGh 1s ex-cepti.9nany. f~s,tan<:f 

· . :gives usersth_e ability to searchp_age content,_ 
-- . fifehames,·and folder.names. Its advar-icE?d _- - : 

-_ - featu·res allow users.to focus their ,s~arch _ .· . 
-· :qo~He"s:Qn p~ge ~itle,s, tnetad.ata, i:lrid rnore. ·1r1 
__ ·• addition, administrators.can_ control which· 

•_- P,age,s"ar~ indexed by Quick Se~foh., allO\AJ'.ing 
· ·~nly the de~ir~d{;ontent to be searchable._ • 

' .. U,sers ·wlth.permJsslo·ns can oro0~ie ands~J~of 
. an-assetfrom the Asset Brows.er and U$e it Oil. 

. :: :~nypage in any ~ite. .. . . 

. •- .. _· '.A$fiets ln OU Campus allow users tpfilter PY:: : :· 
-. \ :rtd~,1~c:-g:8g:rti~~~!ri~t,~~~~:\;irhi~: . : . ()i 

filter by site, a!lowi_ng users to apply Assets ._ · · 
8Cf;QS$ OU Carnpqs managed sit'es: ;:mcf filt~t -_· _ 
oytag,a:llovv:in!;J fi;,r:collectl9h, aggreg~tioh; an~ 
quick selection of desired Assets, 

OrnniUpdate; .Inc·. -~p~ge36 -

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box



.(.""'li 
. :· . ·,• J 

"'-··-·· 

_-'.'··: .. 

',_: .. -

P.oe~ ·t4e·crvrs provide C011llll011 .. 
''lib~y s¢fvi~.'; :b,l~lucµ~g:pµec\r. 
in@d.qut;··revisfons aJJ.d:iersi¢ns1:. 
. . . .--. ·. . . . . . . ~- -. -· . . : ' .-

· '. ;; • l·i.•-· 

.... -- .. - •: "'. -!;·: :_ 

. . •·: - - .,;•,._! .·, •. 
. . ' . 

.• ' . -:' :: .{·· _:_, 

':-.:.· ... _. -. .. 
. ' .. : .-~ . -. :· . ,: . '' .• : 

"•.· •.· . •· .·-
. . . : . . ·-,. . 

. - ~ . . 
. .. .,. -.. . ~ . . .. _ ., ,_, .. ~ ~- .- - . 

--· .. .. ~-' . - .· . - .. .· ~- ·: : __ . ·_ ~:.' 

,. 1 · . :du Campushas.q cneo~-in/ch.eck:-oyt ·-:" . . 
.·. 'process. Qoce a. page)S ~.elec~~d fq(~¢litilig1 •it_ 

·· · ·is·automaticalJy ch~cked out thus preventitig 
. overwriting bfWork"l'.iy-.anqther user."Q~c:e ·. 

completed, the pag~ is moyedthrou~M.t.he · 
.· approval progess (if specifi~d) fo_r..revi~'-'.V, · · 
· ~pproval, arid. pyb.lishi(lg,:or reJeo.~e¢ afi~ s~nt . 
· back to the editor fqr revision;;Up_o11 · . :: · . . ·. · 

do.mpletion ()fa Worl<ffow p~qcess; pages are 
pµbHshed ·and a·utomatjcally checked in for 
future ed/tin.g. Adrnini~ratorscao also view a · 
Hst of all pages checked oµt and ha_ve the . .· · 

·. . : . . .abflity to override the. checkout process· as · . . .. ·. ·- ..... d .d . . . 
nee e .. 

.· .L..t>gs are created as eaqh page. is updat~cj 
show.ing the··date and user that saved or . 
pub:Ushed th,e files.Additionally, the versionihg 
sy$tetn·keeps:trac:k ofevery version-9f the ·.. .. . 

· ·· ·· · p~g~ that was publi_shed and user$ ,ca~ . · .· ·. · : .·· 
m.anually--back·up· eny file for version control.:· : . .- . . ·: :: 

. -·· ... ::··;;. __ 

Which 6fth¢Joilb~f~ont¢iit.: ·:·· :·. . :- : · . . . .. .- . - t~~.bo~i iricluq/ng· Ri¢b TextiP!§ll~·te~t. HTM~;· ... 
>""- ::: -type~r are.·~upported · out~of.-llie.-box? · · · · ··, · · · .. ' . : --::· · ·irn .. a.9. e_. fi!ef (.JP ... 9.'. ,.\P_)lg;,-;:gi_f;._ ,btrJP .. :;.Ai.~ •. ·~qf~ .. ,·.•.::. , 
· ·:r .-.. JdJh Tt?X. _i- · · · · · :- . . · ; · : Mr.orosoft Office files (.:doc,qrr~Ldo0.x; ·.pp~ an_d: · . 

. '.~(~) : . ., . . .. -. ·. ·. ;pptx; .xls.<1nfxls.x.'et_q.), m.anycprr.impn vi~eo· 
, . •. };; :.: ·.· .. .-· .. <•:·--.··· ... ··•~-'.·:, !.:r .. ~ ... i.M.:_ .. _.·:'_· ... ·t.t .. ·····x·.:···::<-· ·. ·.·--· . ·< ::' . ,: . _. . . . > _;'::: .:.:_ ; . ·. . : )=ii~#!~ :~~.I Wr~~~~.Patdm!o~~~b:~n~if,: .· ... : 

. Vimeo.~mb'eds .. : ....... _ ... ·. .>,·. ·.-·, ... ·::. · .. . . . . . - ·- .· . .. -:.. ' - ·'· -· ·'••.-. . ' . · ... · .. : ?Im'~g¢. ._.' . . .. . . . . . . . .. . .· . . . . . 

· ·(PP,~/Wo:rd/et~) .:_. .. ·.•· .• .. •·. ··-ii~~• .. ··< >< 
. .- __ .. '.i . .Vid~i.: ·:.. . ,·. 

.. ' ~;.. - -. :, . ·. . ' - . 
. .. · ·:·,· Strii~fured·Cririt~rit -.::·.·: 

,._. ·-- ... . ' ' • • - • • ~ .. · .. _i:. ·..• • 

, : · :·: 'n~'~:ith{c:ryt~f P~~Vi4~ tiie·\1bilitf · .. · ... · 
: .:for· :the·:.· Adinfuistrat6r · to add .. · · 
·. ~Q~PQ~~ .. ·.: ~uq~·-: · a$· ... · f.o~$,- .·.-. · · · 

calcndl31's~: ~~Il~e-~ho'ws .et_c. . .. --fo~. · .... 
· ·. r~pid._d.epfoym~t?'.'. · .. · 

. :: -~ ; ·:, . . . 
.":-.-

U · .......... · 
.T, :. . - .. 

.:: ttec~~\tf ai~~f ~~~~~t!~:!Jt~: ~·~ :,:\: >\ , ·: 
.· · ; . ·_ ·rv1sofficei'ahd.Adobe doouhieiMto:b~. ·: :' ·< •· 

· · ·. ajah~~ie~f tjir~cM ,from t6~.ou Oarnpu,s-sfagipg 
,: . :3e,fyer'"as ref.ld'..only file.s, aHowibf{l!s~r~ t9Jake . 

i~vantage of tradit!orta.i fili:i mao~gem'.~nfa'!id : 
~orkflow, tools su6n.a's versi6iiirlg';'apprdvals;, 

. · ·, . __ • .. ~ ·. 

. ' . ' . 

- ~ ... -
:'..J: 

';", 

-) ·. 3· 

-· - , ·:· - ~. 

· . and sch~duled publish in order to· riiafja:gei :·• :: ·. · · 
rtiµltiple binary file formats. · . . . . 

- r-

. :tiioU Campus Live Delivery Platfc~rni (L:CiP). 
, ·provides a dynamic and exten~ible layetJor: . 

·. 9te?tingforms and.slide shows (image'·.:): ... 
: galleries). . . ·. . 

, . OU Calendar is an option.al calendar rnodl!ie . . 
. ,haican be customized to meet an institution's 
··_•needs .. 
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.. 
·. . . .. :·~ ~. 

1...M~. ·E·et~~~·.}J~a~· ta~;: ·~M~a~n~~:·.gtc'~~-~~· .e~}~1t..:..c>~~...:___,~___,;.~'"7:"'"--'----,~'----'.-:'-~~·~··::,,:--,~7· '7•~7-:+-' ~""."'" -;,--:,:¢7"4 Q/i· 
· · · · .......... , ·.-.--: , •. , .. ·, .- · - 1, · · iherearett-ileew~yffo:cqllechina._uit:·/•.' ... :. 

Doe~ .. ih~ OMS 'i~pp~rt ~~tirig of.· . . .. metada.ta'in ou'c~'rtlpiJKMetadata can be . : . 
metaq.ata by·coµterit contribµtots, . built into.the template and applied to all pages,· 
includhtg ~i:l'µctute.d: infonnatj.oil . . · · users can select from a pre-defined list usi.ng. : .. 
sue~ ~- pu:~Iica:tjpri. ao,d ;expit;ati,on . checkboxes, or, users can type in their ·own 
date:s, ti~e_s~ a:µd calFpu~s? . •_. ·. pustom met1:1data. · 

..... , ·. . . . . . . D.~fault fo~t~data fi.elds are built into the N.ew_. 
. f;'l~ge.Wizartj that~llows ysers te> fil/ in the i · ... 

.··:.. __ i 

· .. · ..... _, 

'.- -<-··'' 
__ : . . _.,::: .. ::: ·. 

••. • • . . . • : • :~-- • : • ,c_ : / ·:i -~ .. , . . . . . ·_ . ,: . . . . . :" 
. ·-. -.. 

. '.• . '• 

nece~sary informaJkm:wheneve[tbey ere-at~ a 
.• ·new page on_ OW Campus, Meta!'.1$ta i:;ntry ca~ 
· be-.mforced as part bf ~he templat_e and . · · · , 
admihistrators·can give oontent editors the : '.. 

· ·a,~ilrty -~Q selectfro.m defined Hs,~s of._rq~tad~Ja .. · 
qp~ons ot type in their owri· .. After: a .pagejs · 
created; metadata .. can be put into oLis.totn ... ·· .. . ' 

· fields frr tbe Page_ Pr9p:eities ~·r¢a. ofoachpage:. 
pagf Pmperties p~ovi9es _access.to etlit · ·.. ·: · 
ine~data. ori'eaoh_page. ·. · .- . 

, noes ttili,CMS wvtdeh!lih~-, ' , • •·-•, <_ 'Oi C :. j ___ f,:_~tiiiii_s_~_;-~.{)d_{~_ct4i.~~--~~,~ltl:tt · <, --. c1 
'. :..-·· , .. ·•. . : ·_ .. i ,.· ::-. : .:.- :.··.•·.Yes:, ~et~dat~ ·such·a~'ta~skri.if¢~t~faories• ·,·: 

. : ·: < . . . < : • &ari be. (:ippliei;! to ·any page rnahaged ih· ·. · : 

·-. •.• 

- . 

. · . ·s1oa~k/g . :-_._:: . · 
. . '• . ·r·· 

Doe.s\he CMS prq'vide a built~ 
tµ, in,tegtated blog? 

'@· ;. 

·· .- · · · · · · ·· . · · b,U .barn pus; including blog ,pos~~Japplng 
· • · pages, and· other pag.e.s. . . ' ··-- ... -. . 

. .-_ .·-· 

.... ~-

·:· ... ' .. -
.· ... •.; . ·_ : : -~'.. :' - - : - . ~ . : . . 

, . •·). yes, ou .. _c8mpus ·~Hoyq{f0f~efadata t?ggirl'g . ' 
· y~ingthe shema.9rg taxon.olili. QU.Gampµs. · · 

$.uppo~ qurr!:!nt web,stahd~rds·aM'a_U_oyVs · 
· · your.web developers to use the l_ate~t-web 

teohhologies:such aiiHTML5;·css:tand · 
· · i)Jetadata tagging using th'~ .. $,C~eni~:org . · .. 
; · t~xoliomy. · · · · · · · · 
.. :.. '· .. 

.... •. 
,-_.•;. __ -. ')' 

·. Th~ OU ·lilogs.-m·odule i.n\'.iU Cam·pvs pt6vfries . 
. ab.ullt-in;iritegrated.blog.'solution.· t;Jsefr's' ·, :_· ··: 
. choose from a ·set of blog t~mp!_ates-arif- , · : 

.:·.: .. _:.· · c,reate/Lipdate the post just as they would any 

L.:~..;....;.~-·:._.:...·.,._;,·.___:._~-=----__._-,..,,...:.1--:--~-~~~~+o~:th:--,·~..:..r p-a-:--g~ __ in-'-o_u_c--:arn_pu_s-:-. _· ..._.;.....,._· ...,_;,..,...,· ~,..... ~)- : 

Omniubdate)nc, ·Page 38 
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. ' ' t°IDPP.tret.W~b . .EKi;{,ence_ . . . : 
::: .... '' . - ;·;-' ... - - ,: :: . . ' ·• ·:-~ : .:. ',. -·· .. , . ' . ,; . .· 

.. () ~~i~~t~~~~ig8$' '; ·••·. f . biog· inst~iices.withiri_ one _site. : ' •. : .. '·. __ .· : i . :· 
.. . . ., ' ..... - -· .. , •' .. ·.' . . - .. -· . . 

._, 

· D9e;_*-~C¥,~-,--~I~wR~S -_ · ' · ·. · - _.·_ ; 
-- - . f¢ed.ge:µeration for"blqg$?, · · · 

__ : ·ou Campus provides :for eeisy 9reation and .. ' 
·_ inanagement for ahy riu111ber. bf RSS feeds. · . 

-• ASS.items in OU Campus can be automa_tically 
cteatedwhen a page iscreatedorupdated, · - · 

: ~nd pu.blished to.the feed.when t_he page is _. · 

,. '.··:· :\ ·--;·,,.-:·: .. ·. ~ -~· · .. ,' .. ;; . . 

,,:._\·· ·:. ~: - :: ... : ~.-. . . 

. .. -: ... ·._,-:_.'. __ 

•·, ... 

.. ,· .. . · ... -. , .. _. 

r N ,•• 0 . ·•·· 

.. , ... ,. .. · -> :_. :··: ,.::.,_ 

?- . 

,·•:---t-', 
.:·:-.· ''.'. . .•• !' •. 

-~' . 

. ;;~- ., 

: .. i• 

D_cies-Jl}¢.~MS allowfor-C9mn:f¢nts. ·-·. 
$..~f~omtnent_ inoderatiqn .O~ any ... ' _. J?aief. - . -

-· .. · 

(-,,, 
\,,:.;t/.'i 

p1,1blisbed. · - . - ·· . 

.. , .. · :·· , ::6ucamj:Jus··proy,d~sfor·~~-$YGre~tio8..Md~.-. 
-fuinag~ment for _any" liuhl b~t 0(13~S f ~~df . -._ . 

. -RSS .. items in ou "Campus ciitibe'\1l)foma,ti¢~lly 
. . . . . C: ; ' _.' created when a page ts cr~atechjr°u·p_qated; ' . 
- · - . . -. ~hcl published: to 1he fe~q \v.hen.tbe p~ge is·· -

_}Yb,lis~ed, . ·: ::: --,- :. '.>":·:::·.::··_ ,- ,::>\::·:· ·: ._ 
. . .- RSS- feed~ can be easily comb.ined foio . . . 

._:_,··;/. ·, <·,. -.. , ... ,~ggre.Qat~ :!jr6~ps,(~Y;f1d_!f~tjob gr:o~ps) ~-8 .- ·. · :_ . 
·- · . -- - . . QU.O~fnpus.fc;,L.SYQdlOB!19ff9.Q: Y\?~(.Yl".!:!qs1t~pr . 

. • 'c.•.·•··.•·•••··•····'C • .•<,t~::~1:~::~1!::n·· 
. , . .. • ·:~ with Media RSS; a!lowin·g users to atta·ch and· 

-· - -_ - --· • . ; . · share·audio; video; and imggediles.-.The • 
. ' _·. jhWrf~ce rriakeS. it e?Syto enter_th~di~--files, . 

.. . 

'.i- ·_ 

. · - lihks,titles,·de~criptioris,:"imag:e tlillmbni;iils, . 
_>. · - : - . . . andkeywor~s. Entry of this !~formatio(·i ca.~. . 

: . · · . also enhance the site.search proqe$s. · · · .-. . .· . 

·- ' _·. :· ,, i ·:: .:·~ \. :·/' :- T~el.DP Co~m-erit; feiture intecfrate~ th-~,::--··. . 
_· _· :- ·· ··· . -. ·· -DJsqutfcommehting sysfatn\vit6yo\Jf.Wfbsifo 
. . : · .. ·. : _ to-give.your web visit9rs an ·opportunity to. . 
. . . - . . . - have·tl,eir voice heard on the•institutiona_l blog. 

-· ., -· .. <:- vlsitors.pah "ptovid(:1their p~rsp~ctive on a 
. -__ -· topic. "like" or '!dislike'' -a page or;" another -

- visitor's comment, create 9omrrient threads by 
.- ,re1::ilying to other user comm~nts,: ~nd much·. 

more, Acfmi\")_istrators have 'tbe. tc:;,ql~ t~ .. · 
6p,ifig1,.1re w~)ch ·options are-ayailable, monitor 

· ali:feedb1:1ck, approve and moderate · _ : -
, cdmm_ents, and ·have granular ·control over who 

_cari input a comment · · · · · 

. · . OtnniUpdat{ i~c; ~- Page 39 _ 
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·Doe{ihe·cfy{s·:-~oW::hlqg--cbnteiit'to: '.': .·_ .... _. ·" 
be intenn;iied· with other' site oont~nt, ·.' . . 
p~es .. aµd ~el~ted lipk li~ts?· . · · 

~:' ··., .. ' . : .... -~- . - . _.. ,· 

. . . : . 

q~,:th:e ~MS djsplay.ex.temai · · ·. ·_- ,_ '.: · ·_.: · 
sodru site content? .. · · :· ·_ .. . ·_ · .·. -- .. : . · 

. : ~ . . .. ' 

·.··•· g~~tti~~j~i;drii4l)!ilr~hl ·. 
. (f.Yl~~d ;i~" with ?t~er-·sit~~qb.Qt~n, ~od p~g¢;~l'J. 
. ~[Eif~r:r!;lq.__ . . .... · .. :.: ;: /~ ' .. :-·:. ::· .. :: .. -:: .·. . . . ... 

. . A_lterliat,ely; OU, M~-~,bypJs'an 9ptiona1_:~.e~iol .: 
offe~d by OmmVp.d,_gte;f9rth~.creation .. of.a. ! · 
)ria~.hµp" $tyl~ p@(f Content' fs'-p'uir~d from· · ' -
your choid~ of solJrqes, in_cludjng·sc,cial media ... 
sites, biogs, a~d _other content managed in : ; • · · . 

· 9P_Campu.s. - ·· - · . · . • . 
,i_:· .. 

. .. . .- .; .:·.-. 

:.~~~: .. _oq Ca(n'pys·S~n\~tegr.ate: Wlih -~riy:sbciial' _: .. ,· 
:i;ned1_a_tpols_thq1t have.an availa.ble AP!' .- · --· ·- · .. -· 

. . ~i-~pludi~g l~st~g_faro; P\nterest, FiJbkr,Yo'uTu~'.e, · . 
. . tmkedln; ~nd Tumblr: . . · · · 

. . :•·. . -. . _; . . . . ·, '~ .·. _:. .- ' : 

- '.O:J,-:. :- -.. :··. f~s.OUC:ampusallows·e~ernai°RSS .. feeds.to: ·: ·. _ _.. -
. --. b.e displaye_d inlin.e. __ . _- · · · · -_ · .. · · . · · 

'r.'•~.-. • • . 

. :: .-: . 
. · _·, .. 

. -<-~;.- -:·: 
. -.. _., ~ .•, .· ... 

· ... ,-- .-.. 
_,., . 

. . . ~ . - .. ··•-;. 
. ,. 

. •' :· ..... -
.·· .. ·_ ·;\, ·_ .. , .. 

~-- -_ "'. 
. ~ .. . : . 

.: ·; . . . ~ -. 

. :-- '• .. · 

: .• .. - ~ .. 

... ·.·.•• ; . .. <.. ;":-. 
.-·' ,-; . -·· 

,: ·--. ~- .. · -.. : ' : . 
. . · .. ·- __ : . :·· .. ;~ 

.-··: .': .: .,. -,-· ·-.,•.·: ' 

·-:'-·: 

-. ;. : <·-: .. ,· · .. -····.· ._ .. __ 

OmniUpdate, ·1nq. • Page 40 
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.. · 

ila:Dmn.J 
:_ · U -_ Does the-_CMS- hate social - ·· 
· · ... · ~~~~-~.~~~tst ;::·:.: :·_ /: .:·-_::, :: : .. ·_· · 

··•.-•' 
- ; .- . ~ 

-.. _. -

. : . ~- . . { .. . . -... ~ ~. 

;-\ .· .. - .... 

. __ · .. -·· _'., .. -·~-·-.•.·(;'._·. 

·, ... • ' -~-' --~ . '· .. : . "· 

_::, .. , .' 
( .J·r,\ ·;. ·_.· 
. <. .... ·._·. ·:: .. 

. ,, 
·-·-· - '• 

'·=·. 

... . : ~--· .. ;._ -~·. :~ . ·_ .. ·· . .- : ; . ; 

• • ·_· : • • • ■ ~-:~ ~/ •.:' 

. . '. ..; ·. :-~:. --<· .. 
.... : . ; .,. ~ ~ ~-' \ .. ·•· ' .... : 

,. ~ . 

- _. _< -.-:: • ~. 1: .. 

- . -.. , . . ~--·. i . ~- . 
'-•-·,: 

.......... 

'::. ___ ,. 

. ~ :. . : ' _. .. 

. -· ~\_-~ •• • < 

· .. ; ·ou Campus. proyide$ '.tools forLiser,s with. · 
. -_ ;appropriate perrn'ls.sj9ns t6 :pl~c~ :a·~,sets_ on_ 

·. ipages, giving web visitors mulfiple·sdcial· · .. 
sharing options for .posted_ content, 'including 

· _em.ail; faoebook, Twitte_r; Tumblr, ~vernot_e, . 
·: -R~µdit ·and dozens more. Options can be -

added to· p13-ges by creating a_·squrce Code. · 
.- .. -:A~set build\nij'the feature·intq.the_ templgte, or 

.. :by adding the'code to the page. .. 
·:· ,.'.. . ·' 

. ;Q(JCampus aiso provicl,~s ·several other social 
-· 'media· options for departments to use, ... 

' . ' . · .. kro!uding: . . ' 

,: :c{v S6plal 'iia'F~6~bo~k ;apb th~f:pr~yid~(~ ·.· 
-- ·p()'werfulyet $irnple_ so.!utiol') tq: frlcie,isfthe· . . 
-.. 'J:)r.esehce qfthe institutron·on F~ceboqk. By . -

: ._ ... ·. · Jlbklng a Facebciak P~ge to OU Campus; us~rs : . 
'· ·:. -~ . Pan:sel.ect W~ich OU Campus- .;man:aged' '' 
. . . ,webpage ~ill- b~ sylichr~miie~f with-the·. -.. 

-· ·· · F.i:ieebook-Page; This provi!iesthe._abilitYto 
update socfal media an·d web ·p~ge$ . . 

· .. :_ ·$.rl]iulta~eously by eaitirrg ohe file. -~-

• -~ : k~d to FacebooR - --· 
. •. . .... ~ . . . -. -

· · ·· · ·_. J'he Send to Facebook feature allows 
I:, : . -~{ithorized U$'~ts to.automatically send Wall .· 

· l_. : · pfo(s fo Fac~book Pag~~: This ·teatl(t~ enables 
·. : ·. · "\.l~~rs to create Wal I posts fro_m ·o_u Campus in : 

.- · .. · · . c;9ajiJn6tion with the creatio_n or updat~ of · . 
. · . · · · - content, which can occur on an-ir:nrr,edi$te or. : 

.. . · - ·scheduled basis. In-addition, users:can lirikfo . 
. ,. - ; ·. -: f.riuJtiple r=iweboci Pagei and publish ·to-only --_ : 

· ttj~desired pages. ·.. . .. :·. · ... ·: ·:: . 

. · · .··s~ndto Twitterallows·user~to send_-a. '· <-· 
' . : tweettb a 'linked.Twitter accbunt.':ln . :: ' :· ' 

. -; . . _. ~~d1t\ciH fo tf-i~(qe$ir~d_'.q9.riten\ :thi~ -me~~age · -
. c~h ()ont~in ·a 1.iok t¢:t~e PaIJe; an.d. ~:orn,itj§·,¢~h 
setup:a defa_ultfweet;:W.hldhw.ill,aLfto.;p6tiul~te · . ·_. 

-. fqdhe-end 'i.1s~r. Users c~n !in~ to rfi1.ilfiple •· • .. : 
. 1'\vitter aqcounts-and publish to.-only the• · · 

desired accounts. . - -

. Add!tionaily, OU Campus cari integrate With . 
.. :· . apy social meoia t6ols:that have ~Ii available 

_ API, inc[Liding lnstagralii,Pihterest, Flickr, · 
vo·uTube, l.:inkedln, _and Turriblr. · 
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® ::_-.--~. 
•.: _. _____ lllill"!'II_____ ~~~i.:,A.;.!ii,,~~¥:1-io~t'1:::i:.:~~~~i.~}:~i~~-~;-i.: .. ',;;-·~;--.:~ .. ·.,·' .. 

. . 
boes the .. CMS ·a11ow for.comments ·.. · 
to b~u.$¢4,~i{~y~ite..pag~f.· ... •:·· · : . . · : .· 

. -·-- .. :.;:. ·-;" -

- ·- ' 

. . IJoe~-the CMS .prQvicle th¢_ ability . . . . . 
-·!f~~-:~:en_~:_:~~§f_a r~pen~r-,-.<\:'. ::·_-. ·_< .-·\_--·:; :_- .... 

. . . 

: .·• •.. ,, 

'{·;' .. 

_:;· .. 
•.• i 

~-. : . -~ . ' ; 

.. -·.-.' .· .· .. ·· ·:: \ . 
. _i'. :- .. '\,~ . . .. ... ·. 

?. ·-. 

•,r ··, ; •' 
' . ,; ~ ·, . 

'• .. . ·,·.· 
,· •··. . . . . · .. 

··; ·. · ... :-,-, ·-
-.. ,•• ·: 

. · ... _ _.-

.-.. •;_ ·; 

. . . : ~ 
.· ::;·•,•.· -·:;.-; . .-··:•:_ .··. 

SEQ_,_:_· .. - . ,- : 

- -~"::. 

. .'· ·•• • _"t .,_ ~- :• • - - . ; .• ' .. · •.-.":.. . .•. : - • . • . • . • 

Doe~-~~~- ci1y1s .. -~~~µr~-4j~t .l?~g~_'.t#l¢/ ·i ---·: 
. . p•·-',~ Suirimw:·· , .... d:.o.the£-eritfoal seo::_ , :~~-1~1•••·•.<a: · 

·.-·: · .. :.. ... · . ."-'.. 

_. ~·- : : __ " : •; -
. ; ~ . •·, 

1· .. · 

. ··.• .. : ... 

'i . 

.• ,• 

· -.. The Lo'P Comments feature integ~ates the, -. : - . o'· -.,, ._. ... 
blsqus ·commenting system withy9l(rwebsite . '.~) .-:\ 

· to give your w~b_ visit9rs an qpj:ibJ'.1:L(ni~y_tO\: : 
_· have. their voice heard on: the·lnstitutiohal blog; 
Vf.sitors can pro~ideJheir perspective on a. · 
tqpic,· '!]ike" or "dislike"·a page or another . 

- visitor's comment, create comment threads by 
- ._ r~piying to other user comments/and much . 
· -. more: Administrators have the tools to ·. 

configure which qpt\oris are available, monitor • .-
. all feedback, approve and moderate :· . · 
· qdrtiments, ahd:haVe\Jranularcqntrol over whet 
c~n inp~t a corn)rient. · · · 

: T.ne.DV.Campus'forrns .huilder'feaf~re~_ilow~ •, .. •
. . _ - i,J~~rs to ~asjly create and manag~ fo~ms, . . . . 
· · ; , · ~urvey$/and polls •in oLJ campus. u.~ers will. 

. create Assets, which ca·n then·beinserted into 
· - .. ·toe appropriate page(s}. When creating ~ form 

asset, the user can select from various form. :: 
fn'put ~l~ments; iriclutjing slngle 1irie tl;!xt, multi-. : 

_ lintitext, radio buttons, ·cheokboxes, drop: . 
, d:gwns; and-mu.lt.i::selec,._Adrninlstrators can , 

,,: :cenfigure the proo.es$in_g o_ri .a· peF:-for111.basl~., 
i. 'tctaddress·multiple targets; lncludihg email,·. - -

. · , .·: dat~ba$es; ~preaclshe_et, or ~ny combfnation- ·_ - · (~ -
· .. : . · · . · •. : the'reof. Submissions c_ar.i be bonfkmed by · :.::)\ -... 

- : '. · · jfu'ailas well as· anonymously. $Ubmitted. · 

... •:,: ... 

: • t .. :-

... 1 

. , - ·_>-~:· :_ . . .. . ' . . i· .. · - - _· . . . -_ ... .'. . .. ' 

A!tefnc;)tive1y,-if Suffol_k County Co,rnrnu_nity · · . : 
·oollege 'iivis~es: tp US,(; a thlrd:.party p911in:g .. - ... 

· ~9ffivare, OU Campus int~grate~ With be~t-of- .. 
~tee_d· ttilrd:-party.applicatiqns ~uch. that they .· . . .· 

. 9~m ~ managed wlth.in·,he nofr:nal · ·· .. · 
_. ~ O!J c~fnpus interface with _the Atjd-On's 

,• feature. . . 

oµ_~mp·us prpvide~ for; easy·ct~ffn'it,ion.of · 
tne.taqata when a page 'is crea~ed and after. 

· · .be-fault rnetadata fields are built into the ·n~w 
p~_getemplate wiz~'rd allowing use·rs to fiil in . 
t~~'he6essary information: After a page is . 

··_ created, metada~a can be pl;ft into .custom. . 
_ fields in the: page proper.ties area of ea.ch page: · 
: th~ p~ge properties provitje access tq edit -
· h'i~tadafa on each ·page. · · 

.··· .- .. 
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·. 3t=~~~}·.·. 
-· -~¢ keiwofd, s~arch an~ v.~ef ~~n:~11:·. ·. · 

= .· ·:··;- ::·:: ~~-··:_ ,_·-·.-:\:· ·/:-:_::-l .-. ·-·-1:• ·/:;~<.(l·-:-•· .. ::---;: .:· ,:·:~ :-·-•J· ... 

··-l' • ~:• ,". ,·,:_-. • • ·•, .. \_,,.,r:_~~•::-~.:~·,:.•:~.:'. -~.; 

.i'.: .. 

-:-:;•-.:- .. -
'' 

; ... ." . ;. .. .-_ ,·. ~. ~ ; r; . . 

·._ . ···.-.• . -

·, r ., • :-~•• ; ••. • ';_ /•:-=.-· 

: '·· ... ·' :-; ..... :·., ...... , 
" . .-· .. 

- -·,.·:-\·; -·•'·- ., . :, . .' ... ~ .. : ; . -.. : 

,'. .. • ··, .. 

t;,. ·-.. ·.··- ·. - .. ,. ,' 

·t-i 
'c7 

r•• ••',, •' 

.. · In OU. ~ropu~.· oritj¢al SEQ element$ sucb: ~s 
_ : K~y#ords. 6,an:t,_e_·pr-og·r~fDm¢~: tq ~-¢'/.nQl\i~~d -. 
· _ . in ~ve:ry te_mplat_~, at creat/qt\ JhW ~aves. ti_iti~ 
. - for;:.yoLir-conte_nteditors a.rid e![mipa~est_hi:i __ 

need to review and.edit any pages missini;f ·, • 
- ·critical SEO elements. · · 

'· ' •.· - . 

. : . Ou.c~mpus also allows developer$ tp link , . 
. . out$ide applioation1? c:1nd ~est-:-of .;breed third~ ·. 
-_ · party SEO rar:ikingSetVices such tha~ they can 
. h~ rnana_ged wjth_inthe .normal: p~ .Camp Li~ -: 
· iriterface· using the Add-ons feature-. 

,; . •_:···.. . . '.•. . : . . . . . ~ 

. _· .... 1 · . - ·. <- :- · · Alf URLs-in ·OlJ Campus-eire fo\der~.-an4 
·. · · · . . . fiie_ria,me .. b~§~d an~_etthe_r re·!ative.;to.the:ro_ot 

. · ..• ; br fullfqualifi.ed; tfi~s rtjakirigiY9~.hv~b.sit~: . -_ 
_: s.'~Q~frienqly;-C)U Qamp:ti~ pt9vltle~ you.(.·., -_ 
-. ·institution. with oomple~e'control,overthe ·· -· · 

-,- · · · . -filenames, allowing:your ·site to have user an1J 
; ·sto-t'rien·o1y·URLs. Metadata can be enforc¢d 

. . . - ._ :~s'.part of the template a~d admini_~~rat9rs G~'n 
.. . \Ji~ oojlt_ent editors the abiJify fo ·sel_e~t frol)l· 

· --· ·defined lists of metadata optio~s'. Qt typ~ hi·, .. · 

..... ,'.· 
.·,·- ... ,.-- .. 

· ... -.tr:~;1y:a;ti&h~i,i~d£/ 
. : · ~ported hy· aa111ioi~tiat9~s tri'_dU ·c~rnp0fjd _ · 

·faei!itate indexi.rig by"llitern·ersear6h ·engines _ _. ·-.':" 
. ·su:ch as Google, Y~h6o, Bing, a~d ·m~·re. "T~e · . 

·sitemap will gen~rate an XML file, whfch C~I\ -: 
: . tri¢h befeu'sed to creete a site Jhdex, · ·· · · . 

,submitted to Google, or u~ed -in .a~other · _ 
'fashion as determined by the siter s designers . 
and administrators. · . . . . - _ 

- .... :,_1.: _ ........ :._ .. . 

'~-··· . . -.. - -
J • 

· :the l,.irikCheck feature in OU cainpu.s · . . _ 
-validates all intern~! a.rid exterhafhyperlinks on · . , a page to ensure that there are. ·no bad lin~s; , 
. ;Urik Check creates a "r~port for the l!Ser that 
- lis¼ both valid and broken li_nk~:- ·· · 

Acid.ltioncllly, the s.ite~.wide Link.Check feature . 
. .·· :·: .,.,, _ aflows·admlnistrators to ruht report on aU. 

· -. : lj~ks. Adminis~r~tor~· alst,-h~ve:t~ffoption.te>; . 
foilow, link redirects and settir:ne6uttulesto : 
irisure that links are in ~n-optim1:1l sfate? '' 
•· .• '. ,· . • . • 1 ' •.. .-

- ,-,i" ·\· 
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.· 'riots the.-CMS ·provicle:fuarketbrs the. : •· 
. ::~~jlitf@:i:~tid~ pRUi \yh,~#. :c.h~~~-~ _ -_ 
. :madiHo :avoid broken tihks· .froin > , :· -· - . · 
~~~~~~~i::'. : ':·. : __ ·_.- •·'' : .. ' 

... ·,·· ·:· 

. .-· .... ~ : ---.. ~ · .. _. .. 

. · -·:_:.,\.' 

-. _ _._,/ · .. 

.: ';•,._: 

- ; ···.:.' ... -· - ... ..:.'. . ' .. ',. '.... ' 

' -~ .. : :: 

. ':·. --.-- •., . --· ... - . 

.,_.. _ _.; ... •.' 

~; :· ... ,: . 

:· < -_,.:';. :· 
_· . ' .... -~-- ··: .. 

-· --:·-.'. 

,.·; ··•,· .. -. 

n~~-th~:2Ms ~d~~~~~~--. -_, .. _ .-.-:.-
markete;s'io\i¢terhiw.eli~~ cbj,1.tent_·-·; ·: ·, . 
pubii:$~i~lacti½ty,i#ip~cts sit~:1raffic~ ·. 

'1-

1 ., 

·. \~_· 

·· -: · When a·page's content is ·upd!3te,din· : •- . . . ('-~.---
- OUGampus;•itis-URLis·retain'ect: URls:ohly:,: .. . L)') .·. 

: -_ ·ohange··in O!J-.C1;1rnpu$ whiq a,p~g1;/s_ lpcation ·.. -·. ·, :·: : 
--within the structure of the ·site is-changed (e.g.,' . _ _- . 
--mov.ing a page_from: on!:! Sllbdirectoryto - -
'another) or when the page-is_renamed. · · 

w~·n·a page is moved or r~named, ._ . · 
· .. QU Campus does.not c1utomatically g_enerate a· 
redirect to· the new page foca:tio1:i, However,. · - -

. · user~ may generate ·one _on their own using the 
rediredf fools provided in oq Campus in qrder -

.- ·· · - ··. :to ·avoid broken links frorn sewch engines .. 
•··· .·•. . . . '. . . . -· . ·-, . :: .. ·.-. _- ·~_: .' . : - . . -

.. . . . 

· ·._.·.-·Wh~n~·a_·b~ge)s_moVedl(?f"t~h~:me,~;:•:·/:-•::/:,1· ... · 
·· .. ·. · ·ou Carnp\.if89~s~ot: a~torb_at!cally:gerie.r~te,~ 

_' -redi@ttP1he:11,eV•fpag·~: .!Pe~tig,~_.-H¢,w.ey_~t( > ,
'. -u'iers-'rriaygenefate oM6~ 'their own·u$ing tne· 
•· redirect.tool·:;;.pr6v.icied in ou·camp_Lis i_n'cirdef.' ' _ 
·. to-~vofdbroken links-from searcb engines.·,- .·.·: .. 

• ..... ,• ·. ... ._ -· _·_, . •· .. ·.. ., ' 

,- : birect integration wlth ·Google AnaJ}1i_cs is 
· provided put of the bo_x _in OU Qampus~ The. .. 
· . :s,it~Ana!ytics Ga._dget allo~s-a~mhii~tr~tors to_ c·~,.~_) __ .:_.:-

r~view sitiH-vid~ Google 9nalyti9s (ep~rts. - · : --
. _ .. directly frqr'n-th~ir dashbo~rd. In ~ddition, ·. -, 
. :, ,: contehteditors with-appropriate permissions;-:: 

-> o~n revi~W:pafle-::level_a:halyti6s f6r,ta·rg~ti·p · : :-
. · :ifif.qrmation when editing a: page u.sing th~.·. -: . - · 
.. Pg1g~ Analytics.Gcldget. · - . · ·. · .. - . . 
' -'.._' - 1 •. • • - • • .-

:-· -·-->:-·· 
···, -'du C~mp;US ai-~~ al-l~wsyc,,1ito li~k ditect(y fo 

. ,_. q6ogh~.Analytic~·fr6_m'w\thlnthe OU. C~)"np~s:: . 
. : ,: ~ ... ',, 'interface in 'order to acoe_ss additional a_rfaMics 

- . - --, :ihfortnatfon ·using the Add.:.ons feature. ' . 

' ;--_ .. · . 

:_··:·. : 

Piease se~ Appendix Fto view a screenshoto.f -
·. :thls'functionality, - ' . 

.. . . . . . '··. -

1.··. ' TheArialytics·Gadg'ets aliowusersto_view 
. ' page vie~s and otHer ac~ivity within ·a . _:'_.: . 

.cumomizable date range, allowing market~rs : .. 
--to determine how content publi.shlng_ activity -

-_, .l.mpacts sitetrafflc. Provided charts_ and- · 
graphs help marketers grasp .analytics . 

· information with ease. · 

- ;"'!,,_·, 

_,: .• ;,')>_ ... ' u,-
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·-: 

Adrnini?.trators c_an 1Jtilize\1nalytics'. -- _ : . : · -· · 
. fr1fo~m~_tioii fro_r:ri -:t~e _SiteAn~MiG~:G~dget o_h · 

-· th~r dashboard to determine where on the site 
. ·nevicoritent shoi.Mbe publish~d ba_sed·on 
- ·. most~viewed p_aQes. -. -: · ; · .. · -· 

- '.: . ' / . { : --~--. ~ ... .- . . .. ~ - . . . -; . 

·oucampl\S also allowsyqLito link:direc.~ly'to 
:Google Analytie,s from within the o_U _Cam.pus. . 
'interface using the Add-Ons feature in order to" 
.access additional ahalyti"cs informati_o~. . . ·_: . . ·.-·._·-, .. --

Do~s_theb~S .. ~k>~~iemal. ,_ .--/ ·:· .. ;.-_ .. · .. · · ·1 :' -

.-mar.ketet.s. t◊ ·a~~itj:~ hp~ trequ~ntly · ·· 

;:tJ~it,~?'~L .. · < 
.. . ·_:. ·. ·:. - ,• .,. ~ ' . ' 

- {frjntent owners can use the Page Analytics -. . · 
Gadg~t to track sit~ traff_ic in order to . ' ' 

.. · -~etermine how frequently to Update or cre~te ·_ 
. -: 'riew co1Jtent ·paseo·on whether traffic·· gq_alffare 
·:-,· #e.ing met or not.·· _ - · -: · 

_: -' ,s<~~f>~rtf\t~<i3X)J;·>_'::'<'fi,,.-·.~ f .. : . _- . : :- : ... -. 2 - . ··_- . -. . . Cr~tion" of h~Wpa9es in 9~ carnp~s is easily_. 
· - · ... -~:.,-~th: .. :,:M,-.:J\ .. ,TI-:·:.-,.,-1~-~:< .,-., . - .- -- -performed with a singlechck LJ$tngtbe New ·-_ 
. bu1lqmg and iayout.en~:ronn;tent_ · _ · • · ·. -- . :· _· · ·. .- _ :' : __ Page,W.izard. Ll$ers are-present_ed yvith a . ··· 

_· .,: -whe~~J:1~¢r~-~iel~~fof_d;t~g-_tm4. ··· _:-,,:.:_: · .. _,. · -. .-.· .. =.·_ · .. >selectioriofpre~d~terminec:fterryplat¢~·(qr.ie·-
. -· ·r· .dfo. -··froiiPa '·ati®'nf.'" age ~le.irients : . _': - . : . . _ ·_ :· :, b61ur:nii;.iw6bo.1Unin, tnt~e t;ol uriihHbaUhef . ··•.fo1p~i~i~~f'":::r·,,>··.··· .. , .··. :f:_chf\~~~t.it,~rji.\~~~t 

· · :,:.': '· •-'I}/_" ~ '· ·' · -__ · : -~oth · global and-site:spepiflc te~pi~t~s. a~~ 

•. · ... _-.:, 

_ .. '. ,-_.•,.,.:_ .. . . -
. ' . . . . 

'·;_.'· · .. ,,;._ .. - . : ___ ,•·:: . ~ r, . , 

·-- ":. ··. -_-,-.: 

-·~/·: :<.-··.· . . .. '·•· . 
..• • ·:... = .• .,. 

. . . ~- . ·; ..... 

.(~. 

-... -_. ;Elva.Hable. The New Page Wizard ca_n be·: 
· · · · · . . ·· · -- · · -- _ _qesign·ed wjth. specrfic ~oles to ca,nfrol -~tyle 

· · · . _. · · .. ·eiements from-site to site. · 

··::-: ·: ;,": :~~bet~pag~i~.createq, the ~adg~tssidebariri. 
: ·. · · ·· . QU Ca_rupli~_ allows us~rs fo,_ d~g and drop , . 

. • linages_ and_Snippets (such 9s ~gbJ~s, forms, · · 

::.·.: :.: .... ·. · .. 

. . · image$ Witl1 capti_ons) qr,to.a _p13ge.-· -· _ ': . . -
· -· Aqdlt~oha.llY, gadgets cou_ld b~ dev¢1oped_ by_ . 

y,qiirins.tiititig_h [n ofqe.r to provlcJE!a'q~itkmaJ 
q~_g-8_f!¢l.:4rop,:~lern~nfs_ 19 tb~, p_ag_~19.Y)lcl)ng ," 
pr'r;ifess._:Pfe'Ei,$~,s.eeA/;pitiJdi¥ Ft()._ vl~'wa '. ·· ·. ,. ··:' 
s~nsijo(oft!J/sflfnbtioiialffj.· ·: .-: · ·-_'.= ·: .- ': 

• • I . . . • • • ' ,. • • -~ .,• '• ,• • ', ., I • ".• • ~!- '. ." ·•· •. 

'QU eampus. ·provide$ speciaiizecJ widge~$;: -.. -· 
khown as Gadgets, to·enhance the -usability of 
the :authoring inteiface forrfon-techhical Users. 
Located 011 the right-hai:id side ofp~ges, · 
Gadgets make. it easier thari ever to fake 
adva11tage of drag-and-drop fuhc~ionaHty for - _ 

· page elements, such as snippets; tables, image 
Q_an~~Ps, and forms._ · · · · 

. - ~ .... 

· . .--· .•: 
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! 
-" 
' 

I>oe_s. fu,~.CM$ pt6~d~:~tit~b.f .. t4~:; · · 
:~oi fe$1Jtjp.siy~_t~ttip_l~te~?:D.o~~:the . 
CMfS\lPJl9~ con~~t des~gn~ ~. 
Boo¼ffap· and/or ~0~4,~o~,?: /.' .. 

- ·'. -~ .. 
& ., ••• 

.. . -"".~-- - _. 

. ,; .. -;:- .. '• 
•· ••• ii. 

: . '-.,. ·,' .. . ·, .. •_' .. ·•.•: . 

.. ,::-_. , .. 

2 

._ ·:. :. :·_· .. ; .. 

. •_;··;.,_.·' 

' lfy~rinstitµtion' is rec)esigning their i,tei •, . . . . ,• . 
templcites, omni't'Jpdate can Wcirkwf.tM ·any::· () i -· 

-design firm-0fybqr:institu'trqn''tioh66$1hfto _ -_ 
ir.ic6"rporate th_e-)}ew,_weh q?s!gh/inclyq_i,ri_g.' .. -•. 
responsh..:e deiigq. ◊i:nniupdate has ;vvbrke:d . : 
with ·dozens of deslgn pompan"ies oyer the · · 
yea!'$ to impl_em~rit hundred$ of hiQher . 

·_ · educ~ion websites; includirigwebsites:with --· 
· content design-~d in• Bootstrap and Foundation. 

- · The OU Campus interface it_s·elf is based .on· ·. . -
· · · - 1)ootstrap. . 

. : .. \\ •:•·.: ' .... - -•' -. ..;.· . .-: ·: 

.· . tr::;:·f ;.~~~r~~Jp . 
. ·,.. : Witb'OW. Q9mP,,u!3 ai:id..69qt$trap:.: .. :- · >.· . -

. ···•· .... ···· ~~.;;;;·1.~f~~;~.1;;~~~· 
. . ,'·. . R~$POh~i~e eni?1ii}ri_~Wsl~tter.'h1ar~~~lr1t/:· :::-< '. .. 

;_·,. ,- · · · - hf(Y)piates.are ptovided:t.9 0.u~io..Q1er€ w.hi:? _u~~. 
· · our Email Cah'lp~ign Manag~r·~oo_1.··· .. ··.-·,: · •·:-,· · ·. 

1 · · · ·· •· . , J~ oJ ciiii:t:~tl~:; i~;~:~:i: 
_. . · · .· . .for-lyar1eVof~e◊i6i:f9rf~.~tft9~J4~irlf-.:·--·_;· · ·. __ · . •. ,. 

--- : tj,obil.e_ahd ~b_l~t.Wfietn-e'ryQq:CMtseHp:ose. · · · :_·, 
. ,·· .. ;_. -~ - . --- ::::iv~:~-~?T~~1l6~eY~iiia:-~~r;;t~; · .· :·-.·: · ·0_ -: . 

'iiJ~:':;~ --c~{;ri~4/ii{~~{iI~'_, .• .. : ::.:- .... 
· tct .' ~eate; a'· d~~igj;i_ :b)r._· ~~d~-~~ir i,t . · : 
. pna1\f~;tnj~::~~t~::~~-d~~!1\'_-:,;: ::_. _ _. _. __ _. . 

. . . 

: •• ? • •. 

' y,OUCari·edita.single pjece ~foo.ntelit ?119 ·. ; -
tleplpy.both Qesktop and mop,ile~specific . . 
v~r~ions {in addition fo othe_r channels such as_. ... >. -

. social m~di$),: OU Gam·pus allpw~ web_ . · . . _ · , 
- ·. q~slghe'rs to_tJ'se sta:lidE!rd HTML.aha CSS. . : . 
· ·. Uncl_uding the-latest HTML!$ ahg C.SSS·.-·. : . __ · 
. : . te¢biiologies) in 'the templ~te:de~ig.n- to. €!1$Ui"e.· 
... a.boiis·istent ''.look and feel"-throughout their -· : 
· .. sites::· · · · · .- -- · - ·· · --- : · i · - _ · · · 

,·:•, 

Ye:s'. The Site Clone feature allows . . ' .. 
. ·. · h'drhinisttators to clotie'an·a1ready existi,n9 she

. -· . . i6 :o(J Cafr1p~.s tci ~.elp in _the preat!on of a new ; · 

. -- _. version. Alternate versions can' bewritien in •. · 
different languages if prefer_re.d .. -. 

. O ... ,c 

.
.. 

. OriiniUpdate. Irie."• Page.46 
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! 
_ ! 

•; ... 

¢~ d~i~; '.t~µi tlµril~~y. · 
designe,;~:~~nni:>.oit~? ... , · · 

. : \ · ... ' 

' :~-- ... 

.·· ~·. .- -
-•i,. / """j._ -·'.. 

c~.de.s1g11 ~h:ang~s .he ~as~1y·applied 
·to e~i.stfug.pa~e~? : , ·. · .. · -:.- :: · · ·. · · 

- ... . -
' . ' •.· .. ·. 

.. ... .- . ~ 

.- - ' ?. \ ,·• 

·. ;,..:_- ~ . 
' ~ '. . ' . ' 

• j. -· ... •.• . . . . . _, ~ - ~~ · .. -
. . ' . ' . 

. \ : 

. 1·:., ... 

·.-.·. 
'', 1· 

-.. ':.: - '·, 

--~ . ·; . : ~-... , .:.. 

Y~s. desigr1ers(iar.i·!ise ~hird"'.~a~w~lt d~si9D : 
· tools; like Dreamweaver; Ph.otoshop, and ottii;r. 
~pplications to d~s'ign teff!platesf6r '·.. .•· ..... 

· biJ Campus. Output from Dream weaver and . 
.· ·other- web design/development to{)ls can b,e . . . 
dropped directly into the OU Campus template. 

·· .. r~posito·ry . 
. - ... 

· ln.additi6ni WebDAVintegration gives . 
de✓.ef opers the freedom to.access, upload, and 
· modify content .on the OMS staging seiv1=r 
·using their favorite WepDA\l compatible.: . . . 

. applica~ions s.~ch a_s Aqob~.® DreamwE!aver®, 
. . <QXygen/>~ XML•editor, Transmit, Coda 2, and 
· , : 9,yberduck, ~mong .others. 

,·} -

' .. ·. 'Y~s. Th~ $.ep~rati;-~ of co.nten!:from deslgri i~ :· 
:··. :: {JU.Campus·aJJow~:yourorganization to-update· . 
.· :·· the~esi~n-~nd str40,tui-~pfpagesthrqugho_yt· · · 
i• ._ .. }bur. entire' ~~bsite: (or a: portfqn thereat) ·by· · · · 
-:·. · _updat,ngth~Ja-ppttipr:iijt.~X$~ filk~hcF. ,/'::· ·. :. 
: repubi)shing,'aila_ff~9fecf p~g~s;- '.·.:::. ·.,. . ·. · . . : 

. ·_ .:. 1i~rlngithe lm:pl~~~ti~~ti9n;ha0se.'qf' :'. : ~: .. ::·· :,: : · 
... : .. tit)Cary1pt.i$,:your teinpl_a.tes are typiqally -: · :· :, :. 

• Jtiipleb1eQte,d for you by OmniUpdate's expe.rt' . 
. . : . ' •' -~. _, . . . . ,,,, ',· .jq,plerrieqt~jiQn tearrt YOL! prqvide'thEi:'HTML;. 

., · ariaCSSiandquf.lhi'ple'rr:ie'rifationteat'.nWill - · · 
·.: cteate tlie XML, :XSL T; and· N~IM-;-Wci~--Wi~§rq~ : 
'. · '{afso}nqw.11 ~s:-rernRla(~ bohttqfF-l1~$Yi)slM,· > _·p~f-pr:~qtic,e~ to Q.~t_.y9~t~i;~:VP'~h~i9~ND_g::, 

... -·.. . . .. ~ . ' . .. · ' 

. . . . . - . 

·q_1Jlokly .. y9ur:Jmple.m¢h_ta:t190 (vl:~Qqger \o/!11,. ,; · .. ·. 
\biQtk .. clo!iely-'\Aiith y(5u dudng_ this-pr¢6e~sfo ·. 
~o.sure .thatyour new templat~s addres$ your , 

· ... ,ri~iYid~al needs,:-.i\fter-:y6ur t¢mplates ar,'e : ·, · 
ofeated, several trainin_g·~essioh$.:are pr9vided· 

· · ioduding a)erripl~te. traln.ing session th-a~ · . •· : 
··- ~hows\1<iur,.dev~loper$ hpw all qf t~e pieces of 

.yourtempl.9tes worktogether. 'fheythen h!;!Ve · 
: full control to edit or create new. templates as . . · 

.. _ . o~,~~ary._usfrig. the $ource· E~_itor built directlY. . 
·· J,ijfoou C.~rnp'us. ·F.uture site·retjesigris.and ·., · 
. template'.chfJQges_:wm n61.ong~rbe oreadeg .. b,y 
- y9·u~t~ai:r( t~arik~ ·to tl:ie 'oi:>eri sfarydai-qsJnd 
. true separati'Oh of coiit~nt utiHzed by- ·. : . : , . 
Ol;ICarripus. . . . . 

•, \ .· . . .. : ' . : , :: · {:. ~ 

~ : •• •:, • ~: I • • • 
· .... _;;. ._; ...... · .. 

·•• . . :.·::-_·· 

~ ~ ~ •·. ·• .. , . ~·- . . 

- OrhriiUpdat~.: 111:c> Page· 47 
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--1 

Whatcodfu~ skiH~-~e-~qttlraj . · _. · 
to iiliange :~ri~mtK4~i~s,?_ . : . . . 

. . •. -. -~· ,· . . ·. . - ,. . : 

; ·: .. ·,· .... ·• :·. 

.. _._. 
-.· :· . 

-:· .. - -: 

'··_ .. _: .. 

· .. ·_,_, -.:· 

. _ _.. ,· 
. . . ·- . : - --~. 

,····· ··- . 
; 

~---. :· •·i ; • :, :. 

-i· 

. !;; - ·. .- .. ·,.,_ / .. _,.,. ·, 
..._;··_ 

.. --· . 

-·:- ·, '•- :io-rnaliageanddeytiiop,hewti;frtJpl_at_e_depi.g[l~ (-.. ,.,,,_ ... 
.. · . in OUGampus/the\,y~hdev~l~R~~:.gf:{c)i.i_!~:h~ve_· __ JL 

-· ·: the following t~in1ng-~nd/6rskills'e'ts('. ;· .:·•-· .. : '.-. 

;., . Minimum skills for template development• 
. · and site expansion: 

o HTMtiXHTML, CSS, and ·~ome 
uridef$tanding of JavaScript (a 
typkial ·web developer knowledge 
base). · . · · 

.•·. -

•• Preferred skills:"for advanqed site . ' 
- development a_nd interactive services: 

0 . _XML; XSL;_andany s~-~~r-,sjd~ . 
' la"rigµages. (ASP;JSP,·GF.M, et~J - : ' 

• ·: :. ,-:~~~~{~s~Y,.¥~~~J~.~~!t$]8D:~_ .:;>; .·-: .. 
.. . . . ·--~'. ·•' . 

: . ;Eis. The M~lti-Sr9wser P;evl~vi feat'urE!_.allows . · . 
conteht editorS. to_ preview e?.(a¢tly_ ho'if a ·-page: 

·.: llY-iiJJook in ~- roultitud~ pf diff¢reht;t>rows·er, 
: ::_ "operating sy$tem,_af)d_aj6bil~'device· : ·. _· . ·:- . 

.. ·.: 'poJnbit\afions; even b¢fore thepage.is·eyer- · 
.- ·· ·. . . , ; -~--- ~~9li~l:i~d. . . . . 

. ) -· 

: . -_. As u~~ts .b~ild conte~t' on a ·site iifQU :cainpti~{ . 
. administrators can select to have proper;. . ··. 

supporting' efements a_utom~tlcally ereated; · · 
' ihcludhjg navig~tion~ bre.ad9rl!h1~~, sub.<:·-:: . -

. -n~vigation, a~d any. othe(ri~~ded "include_"-
. · . ·elements: Additionally, administrators ¢_an . 

s~Ject static navigation to appear qri all pages 
.· ol,th.e w~bsite. A_ sit~rnap can·a1~0Jf: .. _.-: . , 

· _ . · g~ii¢rat~d._'Nb~n:a page is pup!_isp~d, n~ql!ire~:.
o.avig1:1tion. e.lemi;nts_arfadded; upda~ed, -~nd .. _ 

· - pµbtlshed. ·at ~!le _sa!'l'.le :ti~~.: · .. · .. 
. ·'.) .. :· 

: ·As.-usii'i'bulld cont~nt on.a si~e:iri OW carn1:i"t,1s,-.. _ 
.. ~;orniriistratpts 6~.n- s~lect to _havEf prbp(;r . -.. · •.. 
. : -~µpporting elem~nts autom.at1e.ally create~, ·_ :· 

-@illlding navigation, breadcrLfmbs;sub- · . 
-·navigation, and any other needed "inclu~~" 
eiem~nti. Additi6.dally,.admihistrator$ can_.-:··- ' 
seie¢t static navigation to appear on all pages 

·· of.the website·. Asitemap can aiso be - · · 

: ·., ~~. 

--<- g~n.eratecLWhen a pag~ ·is "publishe_d, required . 
. navigatlon elernents are _added, updated, and . 0 . ; 

· _· : _p~Qli~hedatthe·sametime. 

- ·. OlpniUpd1:1te, lh~ .• Rag_eAS' 
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·:_ ' 

. bucami:ius·supportstheabifity:-tc_ -· ---> .: · · -:

·. atitom~:ticailfgehc}r~te ~fid.-upqa.t~ a_ $it~rrjap . 
for each \veosifo.::users· cai-i:-selebt whetherfo · ' · 

-· ii'ldLia°$ ~Ii" p~g~s;-o[ilyth,¢-}a;9e$)\i s:i?.~tift~g -_ 
·· d~pth (e.g:, twoJevel.s'·d~ep_ frdm'th~TP¢t·qfthe 

s1te), orto completely manage the"'sitemap'-:, -
·manually,. . . . . 

• ·ves, ()(J campus supports ry,eg~-menus. 

,,/--:,:·.,·._·.•,·:-,,: ... :·,,,:.,." ,•: .. _-;'_' ,.-:· ,•' ·--··:' 1- ·.ouc$'!mPUSprpvid,eswebdesigr1ersthe-apHlty,:·· _>::: 
.Po~fth~ SY.$t~·Pr<tvid,e,Sµpppn;:(or_ ·,·, .. ·. . . . . ' . ' . . •·. " . . .. ' . 

. '~atnhurget"" I{a\ilgaticin ~lien"• : . . . ' ; . ': '• . ' ·. tp,cre~te U_l el~rtm~ts f~t r~u~~ acro·ssweb:: ' . 

·. _ _-. _,-·_~_:·_"/iw_·_:._·-.~---.-' ___ ':_\_:·•.·:_;_o __ -.:_·. __ ' __ P._:-._·-_:.~J~~--i,.'.n __ e::.d_:_:_·e_-_--·vi_·_,·_:·--:·._:0.····_e_ .. :._·1.·.-: ___ -:,:_·_· ___ :_-::· .. -< .. :._,_._-.. _. :. :- . · - ' -· ' . '.. ·.• --·prope.rti~s by b.uildirig -the elements into the._ . . ' -. °'.:' .-_ , . -QU Campus templiite: Wh~thef yO_U Chods~ to 
· .. · · :,. -·. ·: _ -: -_ '' : · tise sep?ratern·oblie~specific t~rnpl~t~s-.or. ~ .. . 

- . •\ . 

;; . .. ·, . 

'i' • '' .. . '.-· __ 1 ._-

~ .-_ ( . ··: ~.' .-. 

. - ... ,-~ . . .:_. 
-.•· 

:_. . ~ :_ ; . 
.- .• _:. 

,, ~ : ~• •• : ; ■ •. ' \ .: I • • • • ·- .,, 

"· ·. 

_.·:.-.·::·-, -· .'. : -'· 

•· ·-: ', . ~ i :· .. --

.-• .. ". ,· 

· ·>:.:; •····· ;··•.·•••i>•".:-·-1f ~~!~ii(t~il~l;~ 
-· · · · .. _- · '_. itl~~ig~~t~'to'_gi~.-~t?n~~f;{H,r~(~·Q•d'-c§s·':_ ·. 

· .. •· ..... · . · .. ~~\\~~I.~1ff 4-f lJ~:~~;:~ 
· ·· . ·, .. ··_ - · .=::a oon$_i$tehf'.U.q~~-aftqJ$~l''.·tbr.qugti9ur.Jh§!( '< . . ' : . ' ~it.es.'·.·,,- > .' .. -·, . ' ·. ,·_:·. ··:·, :"'.·,_-,·, ·,. <<.: :·,,. 

··,'; -~--:·· .·.: .. ~-·-

' ..... i:>Vcan:ipus ~mbr;cesalfserver.:side. · .. :·:,· : 
'', . - ·,. '. _., ~echnology{e.g,; PHP; ASP, :N·i:r, Co_ldFusiqn, ·,. 
. . , .. -.. _ )$P, HTML or XHTML),-a8d uses:re¢ogniz,ed. -

.- _- . : . . . : ' ~tandards for templates, -friclu_din~ Htfyl L/C$S 
. ' . i . : _·. :~n,d xMuxsr~Adgitionally, we swpport all : : 

, -:, ~ .. _. .. ; ,: . qilent.:.side tecti11olqgy su~has J.avaSc.ript;· . 

·•.,;'-' 

.... , .. 
........ -:• ·; .... 

;, .: ·._:_..,. ---=- ... - . -
.... : .' .5 

:•. 

·_.-:-.•:. 
··,, .. · 

.··. · .. -· ::··:·•--· 

· . Jduery, AJAX; .Flash;· etc. _ · · -
·.'.'." > ., 

. •.. ¼,t~rnately, U(erem~i1i¢ah _b'e cre~ted d~r[ng 
. -t~~lmplemehta-tibri'pr6ce~s by.~~f':.[_.,:::ii: . -

.,,., ':.:·._.• .. · 
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.. -.. :·,·. :· ... _ .. ··.,. ... 

- .... ~ - . . : 

·~· : ; .. ; ;: -
.- . -:,: ;. ('~ '.: . : ;. 

. .. '·•:·-: -· 
. '• -

"' . -. . . : .. · : ·-~-- -· : ·. -.. t -· _, ~- ·: 

. ; .. -·. 
-.. ':. ·~. _.: 

~ .··-~· ~-·. :,·.-.:.: ·; .· -~; ... _': ... · ·:· ·.~ ,;.:: .~_ ·.·.-:~.-\ 

. il&llli\! 
A:ctive'Dir ·c1:o· ~z.: 'Can autlienti~atfon·- , . -,_. ·•'. .. ·.,,, •.,- ~- . 'YJ..,.- ... ·,·:, .. ··•;.s·.·,.·. :; ........ ,, be·f~eratea .. a· ..... ··tthe~cQ11e··i,~:,> .: -. 

. ·-·:.•.:.-,·--'.··• .... •,•~.--· ... ,_··,~:-,.··.·.-' 
a#ec(orjr:semces tJ,rough fy.[ict~sqft~ s, _. · _ 
ADFS? > .· : . ·.· ... · · - - ·. ·-' -
'"• ; 

. ···•::J·.· -. ,·, 
.· ..... - . -. 

·:-.-: .. ,-
.. _,._··:.·;::.-_ .. '· ,·" 

:-·· ·--; 
~ .- ... ~ ·.: 

' -. : -.--. -·- ~ :- . . . . 

. ·.:- •. 

"• 

.-·_.: • ... :-

. --· - '· ,: : 

' .... 

··.·1 

'.·.-.•-: 

. . 
. ;: .-

; : ~--

.-... ' 

·1-

. -.. - ·.: . . . .-.:::·~· .. 

. . • DQrinfthe i.mpl~rn~ntation phasecif_,· (:,,;_,-· ·-· 
OU t:ampus,.:yourtemplates are·typically :_. _ -_:) ,".i 

_ ·implerne~t~ ,fqr you-by OmniWpda,tei~ .expert 
. Jmpl_em,ehtatiqnJ~~m- A?.U$Er~·.buJl9:q_q_~_tent 

-. on_ a ~ite i11.9V.-P~~rrip\Js;_.:EA!;I.WiI1J~,!@gr~-,99_b. ·. 
- ·select to have-Prop_er'_supj:fortiri£(element$;· . 

aui:oi:naticatly qreat~9, inqluding naYi!iatioh, , -
-- :oreaQrirumq:s, sull-:navigation, and any bth'er 
· deeded ,;include":elements. Addi~ionaJly; _ .. 

. admi:nistr~tots cEin s.ete_c.t st~tic.na\-'.iga.tiM to 
.. appear ¢ii a)1_·9~1g~~--9n~e:.~~B~!fr_. -· .:· , ,,. ... ' 
:bVP~mp~s sqppo_1s.-the a~iJity tq_ ·. · · · .::·.,i( . ' · 
:autorri.atrqqUy,.gen.~r.a~~·~r:id.µptjate ~- site.lJ1<%P : 

f~2:;:1~WB.~ttll:'.:~~~~nt~~~~1!rJ~~~ffJ~if+~f d.-· · 
· .depth (e,g., twoJ¢yeJs ;deepJrotn· tlle:fi;)et,pftne_ 

-. sit¢). ort6 co:mplet~lymariag·e the-siternap• : ; 
·'llariuaJly. :·:. - · · · · · · 

Ye~:O!J Camp4s suppqrts remote · ·_ . 'i _. 
acrthehtiqatidri vfa LDAP; Active Diredtory,· CAS; . 

· .. andShibb6leth. The ·system's.foternal -· ·. . ·: ' 
-·; d~ta_b~s.e:cc1n· also be\isedfor authentica:tion;:. o:.- _, 

'qµ ·campus_ off~rs. MicrQsoft_ Active Directory 
1ot¢.gr~t.ion with ·_its ~DAP. ·. . ·. · . . -• _. . : 
·capa_Qi_llty. pu_ C9mpu~ setup handles the · 
~peqifiba~ion for Active.Di'rectory:OU Cah"/pus 
AP(!l a_llow authQrlz~1ion configurat_ior:is tp· be ·. . . _ . -
_cbntrolle9 ·externally. . , . - · · · · . · -. . _ . 

w hire Aots is no.t 'qurrently supported; it is . ''' 
possihle 'fcir'omniUpdate's dev~lopment te_~rn-: 
fo include this In i:i°futwre ·rel:ease of - . 
QtJCampus. ·. · · 

. No; ow Campus is mature in its techriibar 
Hevelopment and d~slgned_to handle an -
·L!nl'imited·num~er of websites, pages;; and 
users.', :· ' ' 

,. _,-, ,:_ . 

· OU Ca,mpus is licl:!nsed by deploymen.t type 
(Sof\ware-as-:a-Setvice or Eht~rprise server 
License) a~d by the humber.ofnam~cl u~ers. 
·vour'i_nstittJtion can license a specified level'or 
an unlimited number of user$. ·A!! named users 
can log ·i,n concurre:ritiy. . . -

,', ·. 
- ~,· 

. Ompi.Up_tjate . .-f~c, ·• paq~ 50 
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® 

_. . ◄siti -P,a . u1caa 

_"fmpp,w~r We~ o/e!le11,i · . • 
: .· .. ··• ~-> . ' .... -.. ·: 

· () . . Can y()U: ~~aie ·c~~toi:n, ·rqles .. and _ 
·· . · · as~qciate 'ri:s~rs to role.s t}µ-i;)ugh an · . · • 

: easy-to-use adtmitlstr~tiv.e .. : ,- .'. . . . ... 
' . mtettfa:ce? .: . . .-.. ~ ?' . 

···I• .:·; ,•.· .. 

. · -··, .. 

:·,: ·, ··:·.:..·.:.· 

.. ,: ~-- :,_ ;--,, 

.. . . . . 

. Jj.:i,:.c:, .. 
... . .. ~-. :~ -.< . .-.... ·.• .. :·.· 

.(:. · .. _ ·- '.; 

:•". 

: ~ ... 

, .. _,., ,: 

·:·:,. :.-;·-· 

. .. ,. .- . 

,-. ·.-._ .. _: __ ·:·. 
. ,•- -.. -~- :::-.· .-~.\ :, :··_.'. .... 

. :·;: ._: •.' 

. . . - .. ,._ ... 

. .· 
;_ ... --· ', , ........ ·, 

. . .1 '; ,-·. ... . · Custom· roles afe.achieved.in:ou O~rnpus . · 

. ·• ,i!t~iiil~i'° 
using irsJmple ,poinhahcH:Hicld.nte..rfaI¢e.:to, · .... · 

. allow the rig.hfp@dple to'ii~ff lh~: rl g.hfcbntent . 
o'ntbe right·pag·es.YOlJCafqrea,te.:a"r'i: . 

· unlimited number .of grollps:ahd ~~~rs can . · 
. b_elong to as many· groups.a·s ne9essary. · .. 

. du~mpu~·h~~, , .. u;e(l~v~J~.th~~a;low : .. 
. admihistrators fin~ control· 0.1/er the feattires 
. a'nd functions a l}ser. o~.ci access)hese. levels' ... 
.aregr'o~pect arou.nd user rol_es"(e.-g., . ·. . · ·. 
· contributors,:editors, qesigners,.approvers), . 

.,. . . . . , rriaking· it ~asy foradniit1istratprs·to:choqse : . · 
·. ·. · .. ·: :. ·tbeappropiiaterolefore~chuser ... : . ' .. 

. . . •' ·. _ ..... : :· _. ·_ .:· . •. - -.. .. . . ' ... - : ," . .. ·, . -.. · . - . 

. . 
. . . _• 

··.-.-.. · .. -•·. 

. -. -.· 

. . , ... ._ ,AhY:~$~~i.n .. 0Qfarrip1I~p:fjt1he~asM:gned· .. ' .· 
·.: multiple ·roles;· F9r·example;'.9, pt;ibff sherin one ••· 
:ar'ea ofthe.·sfte can·o.e·a.reviewer in an·qthe·r. i : .. 

. p~tfof the q!te:aQdian ~'ditqi-iippr~ve(f.ot ·. ':: , . 
· ,ahotlier loo~tlon. Thes¢ disti~c;:tionfal!pw.fo( ' . 
· :disfribuJed granula'f acirtiinisttatic).h•of qs·er. ·, · · .···: :t~~:·. .· .:.. . :.-.... ·.-.... · . 

•. . : .. ' . . . .: . ctiset ~ermlssibli~ c~n als~ ge c89tQrnij~d-.for : 
· · .. ·,. . . · . . •il)<;lividual µsers either by de.letilig ~~fa~lt .. · · 

·. · : · . . · _. Jtermlssioli functions o;( by 1;1dding· oth?rs. This, 
· · · ifconjLinctioh with tfi~ multiple ·roles· · . , 

. :ment)oried ab9ve, alk;W:formultiple· 

_ ... -. ·\_:: --.; .. :-._-.: . 
'.-·· :·,-. . 

.. . -

: .;_ ~ . - -· .~. 

' ~~ •.. . .. 

.. · 'p,erinissk,ns f9r-a .sihQle useL · ... · . 

..:-_ ~- . ~ . ·. .. .-. ~ . 

I :• • 

_: '.(.'. • .. ~~ •' ·, . .::-. ' -:, ' .... ~ : . . ' 
,; : - -1. • •...• _ .... : \ .. 

. :·- ·'• . ;. __ .. 

-~ .. ,.:.: ·········.-.-:· ~-~_.:.,.- :.:- .... 
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•'. -· ·••' 

,•, •, .·•• ~•·-: ,, , .:• , •-:- .- , ":, ,: • • • ,. -~, •I •, •. ·••, , , , , ,' •, " ••• • ., •• • ' • . . ·' 

I "!'.:Y~--~•~ , .. !!4. --~--· ·~··'~···· ·~~~~;,;..__;__:_;:....:.....,._~~~~~~~~~·7-·.·. -o <. -Wc;,fkilqw.:iiici-Ji;~f.•riti,fi:._e)\·~ ; . .-: ·_<_.-: , : . . . _ _ _ _ _ _ . _ _ 

tf'>'<it.:::: :·:'.i;:<f.·'::'.\:-:;>; }{:\fi..i{frt"':· - -- .. i - -.. Jty~~~~t~j~/tf ~-~~~~i$f!c~~f na:f ~n:-:;:· -. 

·. !~.£~~.·.· . =~~!~o/~~~~~~~up. 
· <: .... /.-· >: ·, -_, - .. ··-' - ·seht-any n9tific~tions for pages in'th~ · · .. · 

,·,· .-··• . 
• . ~- . • • . ! 

• .... ,.· 
·-·:--

.. -. .. ,· · .. ·•. 

; ~ -. . . 

<.-... :·./:' -~---. ···.··----
·•.•· .-._. 

Can/ijl.e wbr~ow. iiiclu~1i· .. -
, = multiple levels of~pprov~~? 

·•· C 
;·-;-_ ... -

.· ·.··· 

worl<fioWi Aworkflowfor a giyen page ls · -. 
cr~ated iq the pag1; properti~·s by setting the : 

- approy~r for a: giv~11 pa_g~. Tb.e i:ippr.qver. wil~ -• _ 
_ . : ·repehi"e .aU: requ~:sts for publi$h.in_g'oh .thf:?. page 

· : · ._- _ f(om those. th?t haye· p@rmis_sioli to edit ~h~t.: : · 
· :p_age. Pa_ge~ that do ~ot r~cjuire appro_val wli[ .'. -

.. have the a1;iprover set to "None.!' : . . . -
.. ·•:,··· . . . . 

. . . . . Notifii;d. u;e_rs.typi_cali/ha\l~ "hig_her p~iyileges:, ': 
. .. .· .. · ... j\th~wo~lqy.i·pr.¢9i.s.s.·~uc:M~~-~qi~Ir\g,.(.:_ :·-· 
· . · - :· : · : . ·.. . . · r$v1ewirig; puQJ}s~lng; ~rid _approvinrJ.fi!es. In ._ 
: . : . . - addition, a_ user:'s.·.tj~rrri.al ~RPr<-Ntir:9ap.b~--- .-- :· · 

. .. i!l!fl~~ilf{ii4> < 

. 'N~tificatibns for w~tkflow items, rci~"ind~rs, ; .· 
__ -_ . and·g~heral mess~gei we handled trrough.th~ 
. . : · ·.' .~xternal ~-1111:!il:?ndtl;,fd~$bboard., Wbeh a::. :. 
:' _ · •, · p~ge. i.s seritforapprovat ·a m_es~~g~ 'isi~entt_o: 

";..'.•·; 

O~---, 
"': ··, . 
!,:!:;',- .. 

. .:_.1-·:·. 

·. t~e.approverisenlai!.i:is·well as. tneir..·· :. , 
- ~d8shb08rd .. _ · · .... _ ...... _· . ." ·. ~- ·;_.-.r _ ... ·. ·. • . · •• · ·.. ··•.· 

. ·. ·;;eas~;eeAppendix_F.to·view/i.S~fe.~J?Shqto(. :\ ·. 
-· .. tftisfilnctionslity," .· · . : : -.- . _ -.. ·. -:-- : :-_--. .: : . 

.·. ';.\· :~. ;::·:·· .. ' .. - ,· ,. ' . ' .. • : .. ' 

:_:·.•." :··.·. :•.: .. :·.-.•.· 

. Y~$. Thenii° c~n· be: multiple appfo\;_~rs t~_at a 
_ · page mu~t iterate !hrough, which provides a 

· · hJerarcny of apprcival. _·- .. . . 
.. . . . .. ·. ·.· , 

., ••• ••••• -•-••••-~•••-,•.•--•- •._.~-••• ~- .:•-••-••• .. •••-••••;••:••••••••m, 

. Orn~i~pd~te, ln_c: • ~age 52· . · 
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.. ·• OU Carnp,~s has, 1 l y~er_ l~vers.:that: ~liow:. . 
. , adminJ$trato:rs"to con.tro.1-the fe~t4fg$ and··: 
- furi6ti.ons:a userc~n access. th.esei~vers:are 
·._ groupedarourid .user rples (e.g., contributors, 

.. ,editors. designers, appr9vers). Specific . : .·. · · 

. ,· 

· -. ·: permissions cao b.e customized for ariy single. 
· · · user by either .adding or renwving default · . 

·"• .:,;.· 

... ' . . ~. - . 

. ·;·.-.. ::·. 

_ functions. in order.to' proyid~_ or o~ny cert_aJtj •. 
P,rlvileges b~ybrid the:;P.$r:~M~t~fr,:ofthei(giv~n 

- user level. Administrators can revi¢w .Ei user's . 
· t{es.triction and Preferences_ under: the_ Users. · 
._ . 'L)st view to review· which users will have: . : . 

a'ccessto performvvhich roles.in any giVen. ,· .·· 
•vi91"kf1ow. _ -._ .. · · · _-. • · .. · · , .· -· . 

. _ _. .. · .. :· <·:,. . .. · ... ;: : ~ ·' · .... 
,,i•_.-. 

·: . ,~->··.- ... :.:<. :'/t·,,._:_ ... / .. ··•,'r.<-·•:>.: · ...... · - .... _ i ··_,: · -_-:· 0 :-0l.!Carnp.usalldwi~8.mih1sfato~~=t6~J{Jp_an . 
· .'.q_9e~):h.~,G~S -~Um?.~rt ~14.twl~ · . . .. : _ · . . . · . . ': .. ': . . · unlimited nl)mber of .workflqws to support ... 
· worktlQ~$.~.·-~~~~o~.'f$lil:~1,JI~:.~~t~s. .:· ~ ·'. .·. · · · .. -· . _:. · . ,. ,multiple sites or s)te ~ections. · 

orsectionsof.'tB:e•sitc?···, .. ·_.--.:. ·i, ·.>, ··.:·. · ··. · .. · · ·. · .-

.. ·. , :;::::::::~::. i'>- : '. ~ · .• · w~~~~Mt~1y(IJS!rlf01zabie 
, -: •.. . '~pprov~ls/reJections, email n¢tific~tiorys, and_ . : 

\,:· :. 

... 
. ' -~ . 

.. _ ,.·.·:·_ .-

.. •: .. - .. - ,:· .. 
•. ) . ... _. ,; ·-:. : ·. '.· ... _. . -~- . ~- = .·: • 

. - : .. ' . ~- . ' -' ····•:;' -
: : ' ~--. .. . . 

•• = . \~; 
·.·.· .. _ . .. \~:_:.:"' 

.. .... ... 
·, ·:.-·-· ·. ;_. 

. -~. ·•. -. .·• ... '.: ... -·-·· ... - -· •. ..:·,:-_·.;_.::" ~:-.' ··' .·{.'-.: •, 

. ·.· ... -.' 
-':, '' 

·.,._. . .. - '..· 

. .- ;;~- -t: .: . 

.···; ·'."'" 

i ···-.::l" . ·:·· .· .-.- .... --. -:~-~ .. i :_;. '. :• . ~:.·.<.. · .. -.. i_: ·:· 

.• --; .. :~. ": . ;. ;· --~-- ·i • ·--~··:~t~~·-·~ _:- ··., ·::. :.- .. ;._: .. ··::. ' ... : ... 

. ; .. -.. ,;__ 

'·.···.: .-· 
... -• .. ~ .. 

·::. 

-@--_· ...... · ... 

,:,.· · ·page sch_edullog are all p,rovi~eq.. . .-
.· .. , · · · Administrators· can: enabl.e automated ·and· 

pt~onfigured, customized, or on-the_ .... fly · . 
... _ ·.·:. 

· workflow. Each· user' h.E!s·their oWD personal 
. Mforkfio,w gadget and .. w.orkflqw tnailbo~ to . ., . 

· , ·gu1ckly view-and '~coess ch~cke~, out }:iages · 
- ', and rr.ioilitor pfoJ~9t~vyltliin e~qn·w.qr!<fi<>W/. . . 

_·· . ·: -. .-~ 'Jhew9.rkfl6w.me.~saging·p·~o6es$:.c.1:ah·~1sci'·:.: 
,' .. -· .- - "iijtecirqte w_ith, ah· ~{er!")i!il, em~Jl'~Y.~1ern\. ::·. , ., · · 

·. i--•:.· 

. ·_ -. . ~,, 
-·· .. - ,.'. 

. : .. ·' ~- ,,_:.- .. , .. 

. \ :.• ,: ::. -~ ' :. -~ : ': -~> .i ~:/ -~.- •;"· ;_•;·.::.~, , "-;: -~ ."' .;· .': l: -~~~\,. :(~ ~-.>!:c.<\i)·. :~ '..~: · ... 
Aw.ofkflov./fofa giver:i:p~ge)$, cr.~~(~d.lJttf:j((_ . 
page propertieirby setting·the apj:\'roverOfora_: 

. ·gweDpag!i!,Theappfby¢rvyill..rec~Neall ::·-_-:_., 
_ requests for publishing or:i th.e page frorn ,hos~ -

that have permission to edit tha~ p~ge; Pa.ges· 
_.' tfuatdo not requir:e approval will have the ·· . 

. .... approver.set to "None.II: . ', 
·-.... ,·; - ... · ... - .. ' 

_ -:-.-· ,;~·_<:.t.:.' ~:-~: .• · =· - _ ••• • ·.- ••• ··~·,:·~ ■ 

. ·Notlfioation~ fc,r workfiow Jterni,''remincfets/:: ,'. 
·. 'ahdgenE;!tal.messages a·re handled thrdughihe 
- external email and the dashboard. When.a:· ' 

-. :i:,:c1ge is sent for approval, a message •is ser-i_t t9· 
- tlie approver's email'as well as their · 

·gashboard. - - . 
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"'• , """"""!!!$!• _,.,,,,.,,,.ill!!ill3""""""""""~~""""-'ll--,:,;,-•~'!'~'t,,.~~~~l;~~'!°~;l;;•"1LJ):,~t:~;~,~~~~-~?:•~--r,i,-:,/,:/<•"I•_"'••-••·• ••• 
Empower Webfx(eflence · 

Can the.CMS sch~d~¢~:page.t9go liv _ 
ande:tpir~:(conie 40\vn,:fi:0¢.the _··:. · site}f · · ·· ··· : · · · 

. · .. -· 

_ Dci.~s. th¢ CMS. pr.ovid~ a,Jajl : : . 
.. revi~ion historfof.cliaµg¢s inuide _ . , , . 
~~f wh<> p~rfotined.~eni7 -- .. 

Does the CMS allow older';er~ion,~i-of. 
4oJ;lt~ntto be promoted tq tb,e live ·.· . · . 
site'i ·•. . ' . . . 

1 

1 

i ... 

1 

OU Campus allows §Uthorized u_sers th~'abl!i~i C';, 
to.publish immediately to the liye server_o-n~'..: _.fr· 
schedl,lle ·publlshing .for'a future:dat~ S-h(;l_:tim·~-:· 
Content canalsb besoheduledto -•- · .·•:'· 

• automaticaJ!y expire·. .:. '·' :, -.'. :•;11•:i 

Whenever a page is saved or'published, . . ·,: 
OU Campus keeps a record oftheaqtiprtTbe'. f 
page log feature di$play~ .all of the saves :and ::: · 

· p1.:1blishes, whether manual, scheduled, or pat(§. 
_ . of a dii-ectory or site publish, thf!t.h.:1ve . / -~:f -
. -. occurre_d for a spe9ificpage. . 

· '(~s. ou Campus ·a~tomaJically creflfos. a· ·\,:} 
version of ev~ry page pubHshed; qlJQwing ' <~j:.' 

. :t:orite'nfedifors to roU back tq ariy, p reyio llS:,,.\ xv. 
version ori:i'pa.ge: With ohtf qlrpk:· versip_hi3: \5f'~tli 

. uripubll.s.he{l pag'~·cah al.sp b.~d<ept: ·: t:\,-::;·f;'.'\ff · 
A;dditfon~Uy,_·every tiH:Je'a co.nJ~nt ~tjiJq (~ay~~,t
p..i\pub lishes a page·, the infor[B:ation _isJqggfqJf:!. 
/n qu_ c~rnt~\ ,, . •·: > . . . :: ./li,~~:;f;, ... 
b.u Cari1pui ailoWS. users :fo corni:iare a p~foitf. 
ohanges with ?.11Y ~rey.ib9sry•i1:iyeq-~r >. \i:;,,.\f{fr~: • 

· published ve·rs.Jo,n ofJ1c1t P..i:i'ge,. Ch_~nge~;·. ')\·:~~ 
deletion~.· and additions are ~how~ i~ ·a yisµaJ-:~_' -0<, . 
format s1.milar.to that found in maJor word :· .. :S ,J · 

_· .... ~f 9ce?0,r$. . . . : . . - : . • . .·. . . . . -. -· :: t\l · . ~ 
. : When users create forms in OU Campus, the;-;,;_-

• LDP Forms ~Odufe:ailows Us~rs tq deff~~ :(·:,f 
.Whioh form elernents are requir€)d, arid e~sily:;/t. 
select ft◊h1 pr~-supplied. or custom vaUclatidf{i; . 

" rtiles, including rules for email addresse.s. :-: t/J: 
. Allowable-typ.esof content, su_ch·a:s ~~rmiit~dJ:'. 

_ o{prohibited file types, can be enf~:irced. as ·)Ji: · 
·-._ Weli.. - . . . . ·. ->.t:-· 

..... =·-..-:::0iN 
. ,;·, 

. . f~e _OU C~rnpu$ Zip: Import feature giv~s :q~~t,j:l 
· · with file upload permissions a·nec1syimd_.: .. _/).:t 

efficie,nt way to uplo~d E!rid extrapt multiRle, .){ . 
bl nary files at onoe. Ws~rs c~n upfr:ia'.d ~Jin~f':·· 

. -.- z/p. file gfld re6arne ·ot e~dWde '§pedfi~ fi_!~f(of': 1' 
foldets before extraction. Admiriistrators:6an:::r-:. 
continue to Gontrol which filename rules am ::'_'.J. -· 

_ acceptable for all imported files through the·:''{. 
· qseofregula_r expressic>li filename restrictiQ~t 

· (etg.,all tov·J.etc8se letters and numbers vvitb··. · 
riqspf;lces). . · . 
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· -() ~ _ : P~;;~e\C¥~:#<>~d.~ ~-~;~q~~;_,: : .. : , -
.. : . ' . :fu::tj."ction $(fusers. c~ s'eej,age .content " ' . 

· - ·~efor~.# is·approv~d?-_:-ca:n_aipage ~e. ~ 

. B!J~\jKltv."/: 
.-.,,. _.,:. : 

• r ·.:· .•. • 

. ,·,_.-_.; 

-· 
.· ~-:/:· ... ·,;: -~- .. -'-·~· . ·_. ·.. •·. ,:· .. ·. 

.. '. ; ''. .· - . . . . ' :' . ~ . ·.. .- .-.··_. ... _;. 

, .. '. .' .,- '' .~: . ·:.~ ,.-

. ·:· •.. • ,I -

.. \ •·. '. 

-; :·· ... ··.· 

-._·~ff-. 

-=·· ·._ ~ :~•: • •• ::<-_. : . 

:;· .. _.-.-;; 

·.'. -_ 
• '..• •: •• • • '• • C 

......• -· 

. : ._ .. 

·-· .. :, :- .,;' ,\:·-..;· .. 

: .... ,. . - .: 
·.··.; '·. / ... '·. 

.: .: . 

.- : ! 

; - ; - . ~ ·:. .:··/:" 
. .. ·- . 

. . ,. ·-_::-:. •• • • - •• ' . : _. :' ·: t. ·- .•. '• • 

-·,::.:---:· :-,-.,. -;.-··. ··-1;,.:.:, :_ 
.· .. :. -. : • ... ,.. • ..... 1 •.·i • .-

·:•:• ... 

,.: ·-: ·-.···. - ; - .. -.~ 
-· _ ... 

. . -' :'. . . ,: . ~- . 

_1-·· Yes. Ttie:Pa:ge Prevr~w feat~'re aU.oWs p~'ge~ to -
:be Pft\YJew~d -~y ◊on.tent ~;r~ators.•prior fo: -• ---- ... 

•. ___ - .. : 

-publishing> Thls)}llows th¢·-~s_e:r;ti:l·f¢.~1_ a_$~~r~d . -
---thatthe'page is·configured as ctesired.:b~fore it: -
_ · )son the public website:The page can ~e- ' . 
-· preview~tj iri-all published formats{for · 

-_- :instance, HTML and PDF)-using the Multi-. 
-- Outpµt Preview.feature.- Additk.mally; the Multi-
-Browser ·Preview feature ·allows-a:qontent -

_ ·. :~8rt0ho determine th~ look o,f the·pag~:ifl a ; 
• _ .- _ hitiltitude,ofbrow~ers. (e.g.;Jirefoxi IJ'.)ter!)et.. . · 

. i;xplont Safari, and bh'rom_e) wjthoµthaVing .- : . 
a.nyacq~~ to thes~ we~_b:_rowsers·: --- · · · 

. ,: :MulW-Target Pubiish gives users the option tp ·, 
• :'. ;publish to differ~ntserJers,expaodlng-the,r ··_. · 

-- . ·· :!Sptions· pai:;tfbe Pt¢quotior $e.rve(U.sers- can · -
· . · ·extensively t~~t setv~r~side ·coa.~; n~w. :.-- -. ,_ .. 

. -. .· .. teaeslgl'.IS,.Pr.~py iuJ!jO( ~ite.c_hf!_DQ~~:_or ~f.l- ._ . 
. - -_ ·alternate server before· going live ·on tne.- , .. · . 

. · productioh seiv~r: dstfri cari also 'u'i,icfu1{ . ·. · 
--_- -0.0:rrn:iare; ~nd pr.evieyv.pag~~ in ditfe:re~~---:- · · _ -:· 

. · -:_: #tibllshtarg~t~with thE) ext~ni:ied p_u Campus __ '-
-_ . _- . . :. : .functionality found wit~ MulthTarget Pa_blish .. '· 

. ... -. . -. . . A_dministrators c~n· e·asily. determi"rfe ~9oess· 

,. ' ' 1 

. . ;rti;Jhts for.which ~$ivers a tiser :can p\iblishto; 
--·• . ahdset the default publish target:· - . · . -.. - :' . -·, . . . . - .... -.- - - , .. . . -

. ;. i·-· ... -. '! · . 

- ' - . . '. .,, . .-

'. _· . . . . . ·. Yei OU ·campus s~pports rriC>biie.'s.ite' ' ' : 
.. · . · d.evelopmerit._ Whether yOU Choose to Lise.· 

· •·- · s'eparate rnobile-sp,ecific templates ora · 
. :~spohsiVe web d~sigri foryounintire si{e,. • -_ . 

_ · · · .yQQ Can edit ~ single piec~ of co11tent-an~.- · ·, · 
-·, -d~p_l~y poth desktop and- mobile yer~ioos Ori . 

· ··- - . · · ·1:fdrlttion 'to dthetchaiiiiels""such as-'sobial··:·, ·_:. -
>.. •- ·rp~pia)>:. :-: --· -- ... · < ·_. ,<:· ::· ,. : ::--/,:t:- :/ __ · 

:10 additi6ri, the Mul~i~BrQ;ser,Pret,~{i~~Jr~ : 
- allows:contente_ditorsfo pr.evi~we~act_lyhow · 

: · · _ '.a;page willlook in a multitude of different_ 
· . browser, operating system, and mobile device- · · 

. . combinations, even before the ·page_1s ev~r 
._., 'shed. · · 

... -- .: .... ~-·,-· -~.- ........ · .... ,,,. ·. -

.. _..-_ . .-

:, ·- -~--- .... 
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-- - .ls·fhy ajS-d¢cicnipl~fy~~tJie.{v~~ _: · __ ·_ 
$.erv.etT •If notfhow-is,th~ p:µbli$h¢•· . · 
siteptbtected':from the- ~pplicati,Q~- _--__ · setv¢r?° :· · ·· · · ' · ,. · · ·· .- .-

-~ : .. .'. 

·. <· .. -·.\ .. ·-.": \ __ ·._. 

_._·,'' :: 

·• . 
. ,,.:_:;, ·._ 

D.oe~\h~ .. ~teni ~i~~ ;e~~ionkg ·-,: ... < /::·· 
·of t~¢piaJ¢s ~d p~g~?: _ 

· .. :._-,: .,_ :;. 

•· :i : 

i _.·. 

Yes:As a dynamic ipush'sYst?fn,.ou Camp(~r·; -t'~\. ·-• 

is decoup!ed from yQ~r web··serJer! The ?e~~!"ll c_} . .·. 
t9 yqq is_thfcompl~t~ re,movatof rri1ddlE!\¥~F.B,~§ . . : •• _ · 
pro~es_s[ng t9at .i nevita.bly s!o\lifS. the WE'lb. p.a:g~ (; 

· serving prooes$. x o µr we~ p~ges $_r!'l ~~rv~m.;~R\ 
fast and rf!iiably, whbplit. i.nt~ract_i6n with YO.Yt':l. 

. web'maiiagerrienttechnology or proce·sp~Ktf 
' : + ••• f •• ·.: • • ' • .- • .-·::; ;:, :·;~:]\~ : 

Qmnil)pdate uses a _Parallel Directory Stfuotu.rf 
fo store meta data in the database and the.· · ·.;: 
native OS hierarchical file system to store larg·~: 
):)looks of oohtent By doing so, those large. "•- :/[ 

· blocks of data can be found and processed : /L 
v~ryquickly. All high pelformahce enterprise di 
systems 9re d!2-$ig.hed this way bec_ause it: ::)'.L; 

.. ~flows· both the database and.the file system '}': . t? qo what they dq best. . · . . , , :·( 
. : ::/_{- . 

. . Y~s: the Multi:-Target PubHsh feature giyes. ;"}f';. 
. : yo·w·users_ the optiqn to publish to d[ffen:!!~.f:':AI 

Wehservers, expanding theiroptio"rlS pasrth$c:1' 
production server. ·users can extensively .te#/:t ·_ 

· s~iver.:.side code, new redesigns, qr anY majpr;f; ·. 
·· · site chariges·on an alterr:iate server before :./ft] : 
. going live·on the production server. Users:oa:n/F( 

. - · aiso upload, compare, and ·preview: pag~s.-il\:}J'.; . 
dl~erent publish _t~rget~ with the: ~xtehde9-_ :: ; 1_' o-

- . -QU Campus funct1onal1ty found with Multi- _ .. J- ] 
. Targe,t Pu,bi_ish;Administrators·carie§!silf_;;:;::Ah: · 
- "q_e_t¢imine ac6ess r,igtits_ fpr:)lllhjgh~~tY.ern;laJi{(. _· 
... U$ercari publl_ih to; ~nct .'set the qe(a,~l{P,YRJ.ii~/ 
. forget. In additlon, Dependency ~$riageH \':t)_;f '. 
. continues to ensure that lfr1ks are-i:i'lways upJql;: . 
. date, even across alternative publish targ~tff J,l 
· _; .-.:-·" - ·. . . . . -· -- . · ·_ -__ -_·;-•;_':(/tl 

YeS.. du Campus .autoinatic~lly creates a : _: ·:J%:i . 
. version of every'page putifished so versionlngJ{: 

ls.simple and-easy. Version control is· .. _ · }Ji 
- J:>erfofrned by_ stodn9 a copy of each page: ·- t 

pul:ilishedin OU Campus.The number of._ ?!1. -
Y$rsioris is uriiimited. DeVeloperversions ,.''.'. 
(ub"t:illbli$hed) can be cr~~ted at any time· w1tn.\\ _ 
.a' cliok:of a bwtton. Content ed_itor$ can roll. , :-1: -. 
b~ck to anY:previous version rif a page with ·f\ 

-- one click.Versions of~~ uhpublished page,·c~f -·· 
-. · also be kept. Additionally, every tim·e a content 
. -editor saves or publishes a page, the . · . · .,_. 

111formation is logged in OU Campus. . . 
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( "'_-.· t· 
~. c." -• • 

.. -: · .. 
.-:-• L ~••· - . 

DoeJ th¢ system Sllpportthe.u.se of .. -_, __ · 
·a cqde,tep9sitorf~dt:1iS Giffiub or· i: :: _.
Subversiotif.:ltso,<how:i)rcode : : -.· · . 
111anag~<l through·~ deposit~ry? _·· · · -

: ; . .:_ ' . . ·, .. :: ' 

·_,' -_··.' i! ... · 
:,. ,-,-:··_:··, 

.-.. ·,.: .. ,·, _-· 

.•, ' .. -. · .. _ ... ·.·: ,; ' .... 

:· __ : . . ·.-

•. "i _ .. _,_ 
. _.;•;,_·;' _•: _-,.- -<_ ··- ~-

. . . -~. . ' - ' .. ·:. ~ : .. _..: 

. =· 
.·· ; : 

·.~:_ . . . 

. .- __ , .. ,_ .. : 
·.,·_:·-:._;_..· .... 

\:·_ ... _. 

1 

· ·· bu campus has ver!3ionirigJ1uilt..,inJ;r ccihten_t_ : 
. arid code ma.ti~ ged .within th_eCN.f~ as w~nas: a 

:Source Editor .• _ External'code r<:iposjtories ~u¢h 
asGitHuh 'of Subvefticin 66uld'6.e 1nt~grat~d: 
through the Add-Qns f eatur~; orfurther .. : ... 

. integration could.be achievedthrbughcOstom ·. 
cod¢ -using the OU Campus APJs: · - . 

QUCarhpus supports open standa~ds, so 
yOU Cari continue to develop server-side and 
client-side code in the d~velopment tools of 

. yo'.ur choiceiand bring" that code lrl{O . .. . ' 
· bu campus templates or a? Source_ Cocle 

·._ ,Asset$ that users pan integrate into th_eir. pa·g~s. >. · · · . · · · · 
·. .. Content created°"in OU Campus fa stored-in" ) ' 
. · qpen standard XMLfor_m~t. It c~n beexporte~ . 
·. fo(use in pages put~ide of.the CM$_in :a v~riety: · 

of formats .incjluding XML, PDF, XHT.1"1LtTXT, • .. -
CSV, RTF; WML (ahd oth.erformats-designed 
fa.r mobile devices), an_d ot.he_rs. · ·. · : · 

. QU C~rnpus p"rovldes designers-with a roqµst : . 
· t~rDP.late structure using XML/XSL enswin·g~• _·. _ 
. cb□tent presentation uniformity a·nd i · . · 
' ?tMd~r9s-p·erfoct_ pages _every ti~e. . -- _ 

·. ou"carripus uses XSL~ 3.0 ANb'xsL~FO fot ·_ 
.. · tti~ 1ngestjoh and tr~nsformation:_9f XML info a· 
-· -_· V~tietyo.f formats incluclin:gXHTML,.JXT; c_sv; 
.• . ptiJ, PQF; and WML (a'rid:o±.h~rfcirm~tf (, ':,) -. .· 
. q~§ig'ri ~d :f qr.. 'mo~ ii e d_eyjp~s):. f.ny,'.tjµr.tjJ;>~r qt . 

· · )($Cterri P,la~e?.-_ca..b._ Qe:<19$i gn~qt9_ $: i?i~-q~,:qt: · 
· -·_ .dpntehtih:'{)!-) .. ¢~m.pu~, ·allowit-)g:f tjr'qy~amT p ·• .. 
. rnu1t1:.oh~itin~r transf6r.mati9os when ,tHeJ)~,ge , . 

{s, pub!j$he_d. This.rnearis cbnt_en(edito'rs ~h- . · . 
~dit a siri'gle piece of co~tent, and th~n pubH$h 

. it asa standard web page, q POF, a mobile . 

. -· page, or_anyotherformatforwhichyoll'd like,: . 
1<f~ssrgn a template.Fwture site redesign::. and 
t~rnplate ch~nges·wm ~o longl;r b.e:·dre~~edby_· 
your team, thanks to the open standa_rds and 

· ·· true separation of content utilized by · 
. ov campus. · 
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..• ~~t~~;~>, ' 
. _ "fei:d#.ifoiii~liollc Qii':,v~fou;s_page?_ . · ..... ; . 

. . Ah··ex~pJ~.of@~ tn,igbJ ~e. a >- . :. · 
·c?llegif p~~~billl~l.4tre,ctpo/'.::: . 

. ,· 
. .- ·. . -~ ... ~ . -: . , .. : ·- .. ,;_. - ' 

. ·.,.•·· ·. . . . ~-- . -. . 
.. 

. -__ ,- ·-·:- -.. - ~ _. : . 
., '. '; • .. •. 

. -· :_· .•'· 
> • ,: •• 

·.' •, 

./· ;.-. . i,·.:.. 
. . - .... 

:, . ~- . •. - ~ ; : 
·: '! .; ·.·· -~ '· . 

.- ·_' ... -.J ; ~~---· 

.. ·- .... _ . .-i·=··· 

,.···.-·:-.-,_:_ ,, ·•.· . . - .. :_•·. 

. ·. ·-.-~ . . ··-: ·.-. 
. ~ .. ; · : •-. . . 

- -< : .• ~-
·\~·-: ... ; .. -~·,·. 

·:• .• . -· '-: ,··· .... 

.. __ ·: -~----~-;., \;·. . . :~ .. :.~-- - ,. ·. '_ - .·. '_ .-{ -~--; ·_ :. 

. Yes. Many .of Ol.ir-clien~s Lise ou Camptis to-. ·. . . < . 

. -: pu,blish:ahdtrjainh:fintheir·onl_ine:staff -:, --:<;. (J>:.''· 

.... · ditectori¢$-:~r:id cpuf.se :c~tc:1l.og$ tJtiliZiti~-tjata· 
· ·· .ftom extetnal· dE!tl:ll;ig~es ~:1:1ch a~. e~nn~ri, \ c · .. . . 
. · boUeagu_e,•pe,9pl~Sqft,'.curdQUNIT,·~n~tm9re., -

. . . . ... . :. _, __ . ' :•- . ~ ~ - ' .· . .- .;- -.... 

. •.• : $ ~assau Commi.mity Coll~gi;r rriaintaiQS ... 
. course catalpg lpformation in Banrier .with 

manl_!al ~xports of pertinent inform?ti_oh in_ 
· XML form(jt to OU Campus for cqurse -
information updates ... -
. ·- · .. - . - . :·- .. 

, ; • The :Galifqrnia $t~te l/niv~rsity, Fresno · · . 
web team have i.niplemented a cpwr~e · · .. 
Ct;italog· ititegr~tion Whereby 'oystortf~q_ript · 

-is:·u.~e.d tQ ·que/y:PeopleSoft at:~ch~.ouled· : -
-intervals: Th.eXMl:is-ixpo.tte.dcli(.eptlftcf -

··. ·••. ~!J!f,ttlfMif l~t 
·, · • Stony Brook_ u'r,ivers.ity mai11;ta.ins oourse 
·.·- · catalog ihfonnatio_li iri peopleSoft '0,r/th __ 

··manual exports of pertinent. i11fcirmatibn in 
.XML format to OU Oampusfoi- c·ou-rs~ ·' : _ 

. informat\ori upda.te$. · . - -. 
,- . .··.. . . · .. - . 

· · -·t ' , · · · : •~ 0:D ca~pui mm integrate with_· any m~r~eJi~g . 
. . --~wt6mation:$YStem with-an·ayaiJable .A.P.I.., :' -

·_;·: --.. . . - - . 

. Fpr' ~atnple, rriarketln~ a~tomation ·software. . . . . •, 
sµoh as Act-On; Mark~to, Pardot, and HubSpot . · _ can be integrated into OU--Campus throU:gh . ·. - .. ·· ·· ARts.- -· - .. · · · . . · . -·. -

. f~r-pa,getrac~ing; bU'Campqs integr?te~ witti· 
· G¢qg!e Analytics directly-within .the CMS. This•· 
• tkiilt-in an~ly.tics tool_allciws_a'dr:ninistr~tor$ to_· 

- : .... . . . -- -·-. . - •, .. ' .'· 

·. - .. .-::~_-:. : •. . ,'.: :- ' - ·.· _ _.:~-. --~--- ,:~ -_. __ ....... . 
·-:: •;· .. -

. .. t~v[e11/site-=wide·Google analytics repprl:$ . : .,· 
~it®tiy°frorri _their dashboard: Content' ~ditors . 
witti· ~ppr.oprjate permis~ions are ?tlsci ~ble to· · · 

'. 

fev\~·p:age_-level .arialytics for targeted · ·. · · · 
ilifoftnatioh. . 

'.- ·,• . 

. Finally~ OU ·campus allows you to llhk directly 
. to Gqogle Analytics from within· the. · . 
· OU Campus interface in orderto access 
· ·actcJitlo,n~I_ analytics information using the Add-

- . · Qns feature. · · · 
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( -,,, _ 
. ,.· 
. ~L 

·-·· .,. .. 

.. ~- .. 

. ·: ~ ; ' 

; ~- ·.,. 

~~~~4:~!k¢••·.-· 
'· . 

_., . .-. 

. - . . : 

-~ .:~ ' 

:· ~ ;.· ;; ·: _·: '-.. : . : . . . 

.• --~-~-~.- . ,;(:::_~--

· .. 
~ . .._ ~ . ~- . -, 

. · .• .. ····-- . 

. tf.~:t~=~£ : . 
.... •· 

_:f .· 

. '. ••••. I • ~-• • • •" 

- • • 1 • . -~ . 
. .' 

- _ Yei. ou Campus integrates with Googl~_: ·_ . · 
. - . · .. Analytics dtreotlY-wHhfri tQ(; C/\19,.Th1f9Q)lt9h .. 

. · .: -. ah·a1ytics_t6ol ·ai!ows ad~ip-i_st~ato.rs tc,?:f~.v)ew. 
site:-wicle t;,-oogie anaMiP~ reports dir¢qtly . 

·. · frornJfieir'ciasl'lboa_rd. C6n:tent_l;!oit:Ors·-½'it~ -_, --
. . appr6priate·p~rmissfons?reap1~--~oO,r'ev;ieW :·- , 

. -: lfage,clevel ~nalytics'for_targ~te:d !tif9trr.~tioni -
· < Basic m~rics ar~:provided whlchgi'sp!iW. · > 

iiumber of visitors, uriique ·page ylews, iieW · ,. 
'.visitors, bounce rate, ·and many oth_er.s·withln: a . 

. :cu.stomizable dat~-rang~. The viewcan be .. _. -
' ~Xpa~ded fo_ ino_lu tie- h.elpful charts _and __ Waph~. 

: .. :: . . .. ' .. '\ .·:·· .. 
· · . i fJnally; OU Campqs allows you tq Ii nk _di'rect)y . 
_.;_. •to:Goo_gle-Analytics}rorri WithinJhf -._- :~ : ·. 

_: -_ · :oucampus Interface i.rfordertQ access-. . - ·: 
•· - -· '° -: - : , •·. additional analytics iriforrriation w::ing the Add"· : .. : · .- . .-·>, br:isfeature. · 

. .. -· ou campus allows _qev~loper~Oto link to- ·. : .. _ _. . 
, · · .. .- outs1de.appficati_ons and b¢st-:of-br.eed thir:d~. · 
• . :: : . . • _: p~rty s~_rvices sµch that th.ey can b~ rna.i)ageq 

.. . , _-. _: : ·- within the !10r!11al OU Camp LI$ int~_riace usJng. 

. . .- tfie Add-ons feature; . . . •·,.. . .. - ' . 
. . ·-· ' -~ ·- . . . 

'.· -· ,_ .. _-_. ..... -e- · : ____ ::,.-... 1~.a'dditi-on, ou·c~mpu~ _can integr~tew'ith any· · 
· · · · · - · -, ·- ~ . . - thltd party ci.pplioation that _has· an av~-il~bl~ -. J~:r: .·. · .. < .. - ~Pl_,_: . . . 

. ' ' . . . ,' . . '· .. ,. . ..... · . '' . . . . : .. ' : . ' . . l. . . . . . : :'· Yes.. M_ariy OU Campus clients use third~party: 

.'·'=~4~tabvdfyto ·•·- : <--_·· ·_:::;:1:~:::~::r:~th~m-. -, __ c 

.. _ . · · , .. _ · 'dynamiqally pull lnformatiori from wpv~- · . __ 

h"•,• 

i ... , ...... 
. ·1_ ~ 
'-~-

. . . . ·. -_ .. caJerid_ars U$ing.RSS Feeds. Examples_iricl~de:· 

... -.. • 

-. ' .. 

. . .. ·. . ·.- . . 
. . 

• California. State Unii/er-sity Fresno: · - · .. - _; 
. . ornniupdate.com/ resourees/pdfs/case~s 

tudles/fresno. state-.pd( _- ·_ . 
_.·. •. "! • ! • 

. . .. 

• .. Bizabethtown College: www.e~9wn.edu · 

-.. CilJ Camp.us ~i°lso o#~r~·a calen~~/~~du:1.e·t~at 
-allows coritri-butors· to create eveot messages 
as desired. Users can add cohtac:ts; 16catiotls, . 
t~gs,ahd attcichnients, as well as schedufe . 
rep.eating events.or multjple-date eventi Event 
information can be published immediately or -
saved f6r later publication arid c_an be posted · 
to multiple cal~nda.rs. 

. ~- . '.:. 
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·· .. ·-: 

. ·, 

. ·-•-."-••, 

.·. :."- · .. 
. .· --- .. :-::. 

1 .• . ouf~mpds lliterbpef~teifp~rfectiy with : . • . 
dynamic fobt.~ijt th,at q1~yl:le\e~,1.1ired,to ~e' .·. : _ 
stored in existing dcif~~'?Se'$Y~t$JT!S;};~rv~r-.'; 

· · side execl.ited $0L cc:ills to Graci~, fvlySOLi and . 
otherdatabase~iare_allowecl on any\veb pc;1ge .. 
cl?Set.. 

Ou Campti; embrac,e·s'a11 server-sid_e· ~ . .· 
leghrioloQ1/(e_,g:, PHPiASP, .NE:tColdFLIJi.on, .• 
JSP; HTML o.r XHTML), and uses recognized : 
standards for templates, including+iTML/CSS. 
~ri'tl xM:u.xsL Additionally; W¢ support alt. . · · · .
·oJient~side. technology .such· as JavaScript, 

·. Flash., etc. . · · · · · 

.·.:-.:·:. •. 

.\ 
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. - • . . . . .•.•. m&ll:..S_ Mt ( . 

_._ - .. , _· 'EirifiowefWe/1Exie1lence 

> :;;~4~w~@~~,tjl?~H$1<1•4~not~dt~•?nout,~ .. · ·c"""\-- .f ............ 

. ·. ·•·•·::[i ll-r~;:;\u~ri~liet~tlf~;h~~~F.1~i~f:::r ·. 
pro.d,u~t. (Qr our w-~'1 ~it~(~),~c,lg4~g :;, · -: < .lmpJei:nentat1on_team will create the, XML, XSL T, and New-Page · -
s:kiijs/ ~y e<:>~fofniar],gi:f l:~gttag~ --_: : : · Vvi~~r.df(~i~~ know,n: as Template Control Files) u~ing -b_est : .·· 

·-:. '. _! . 

·, ,'-:• 

-.. _·c· ....... ..., __ , . 

. --~. ·-~ •. , ' 

_-.r~,r.1i}~~~N~_~H(2f~~t~c.•:_ :-:::,::;:: •. ': ::,';:, ffu\1~Ja\!~1t~t~~=tr~ur!~~6~~~~,~~~t~yy:i~~-ring.~hii. _ -
. . . ·_ . _.; . . . . . .' .... , . . ti.t-~¢~is: t~-i~ijs,i.ir~thatyour hew t¢inplat~s· adqre?S yo'ur indiyl~ual 

-··:.· 

. ~---- ."{ · .. ~ :· .. ,_' 

. : - ' . . . . ·.:. . . ~. 
: . :· ~.: .· -~·., . •. 

. ' ... 
. . -· . .,. ' ~ .·[ __ : ·, : . 

- :_nij~~~:;-.#.{ft~r,your" tet.hp.lates a~e created; several training sessions --.· -
:\ .ate:·#rqv}d,'~ jncfiidlng a tem_plate training sessit;i1_thatshows yo_ur 

-.. :. ·:· '.__ d¢y~lpper:s··liiow a.II oftb~ pieces 9fyour temp)at~s:work_tog·etoer_, . 

· '.• ·_ .· -. : : JavaScript (a_typical web developer knowledge-base): · 
' ••• • •• . •• ••• -. "-i 

: . · • Prfefe_rred skill$ fo{advanced site develop~ent and interactive 
. . services: . . . . . . . . . . .· 

· ·- · o X_ML •. X$L, a11d any server:-sid.e languages (ASP, J.SP, 
·· _ CFM, etc;). i"e_quired by your instituti.on's w~psltf!s. 

·- - · OU Campus !everages the power of XML ·and XSl T-3.0. iri qrder to 
·-. •• ·provi'de.a r6~L!stiintelllgenttemplating system. By _achievili'g true 

· separation 9fcoi:itentfro.m des,gn;·and through the _Lls~_of W3G. 
__ .rec;omrnendeq 9penstandards, yOU Can rest ~ssured that yo1.,!I' 

· . · 6onteint i~ ·tµtur~pr6ofas riew Web technologies em~rge. page 
... -contept is ·sto(ed in simple, open standard XML files instead of a 

p~oprietaty database format Any number of XSL template~ :can. 
then _be ·as~igned to a_ piece ·of content,. allowing for dynamic multi~ 
:chi:i.ntjel transformations when the page is published. This means 
.content ~tjitors _c~1n_· edit a ·single piece of Content! and th6t. PUb~Jsh 
it as ·a· stE!ndard IJVeb page, a PDF,: a mobile page, or.~ny other · · 
:format for which you'd like to assign a _template;. . .. 
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I 
' .,._;,. '. 

·. ·. -'.<<.~ .. ":.;. . · .. -~. 
· Empowei:We~ii!"'lcel~len"""ce"'"'· """· ..,..'"""'"•--~~~ ........ ~ ........... ~~ .... ,,1.!.\i:,:>Ji~~f",:~;;;;,f,,.,,,:;,,::),,i.' ,.,_. 

·. D~~b~iho ~~~'t6:d~illl# ,: C ~iit~~&;J=~j{~~i~~~~tJ\:~r 
N~vigat:ion qr· 111p.~q111).a~~ll ru::cb1tectllre. · tools: provided in ou ·c~mpus. Users with P.erm1s.s1ons- aa_n ~asily 
Who ca;#.move.,site _s.e<;tions)u1d : . · · . · move sectiqlis and:subsections using simple. poinNmd"'cli.ckand 
sub~ections, wb.af skill is r~ufre.d to . : · - ·. · d~@.g_7anq-.drtjp qqfhfu,aoqsiri. orderto.· r~at(c111ge .se,gtion~ an:9 .. · · 

.. ·. , iri;~~-i; i)~i~~ii~i~~J~:~~:.!~j~]~~n 
. an,d)~l~lcup '?toth~,r St!e po~~? .... ·.. . . :, : : mqllJdf.llg ni:.lV.tgatlon, bre;:idqrurnb$, $~b':',nav19at1_0p! __ and-~nt 019fr 
· .. : - ·· ·· ·: · · · ,•.·.-. • ·.,: · · · needed'~'Hnch.ide'i elements. AddJtronally;:ad.rn.ini~trf:ltorn:9~.o s~lect ·. • ...... · .... :'; ·tlillil\t~~,1!,t~iit .. 

'.-:.:· . : . ·_ ' : . in ~ddition;.:Wherievera page. is m_o~~d (qrr~haff1¢.d) Wl~Qi~-_;-_:·: .. 
. . :, -. , · . .. . _ ... - :- .Qt.i.C$itofius;th'e°Pependenoy ~ari~Q~rfe~~u~~·au~omatically : - _.. _ 
· .. _.. · · , . _ _.. · · ·. -'· -.. corteo~ any pependent links to·ensure thata!Uinks ar~falWays·up-_ 
_ · . . -· • ·· ·. ·:. ···: -.- . to<:d.~te.)f:1:f pi3ge ·1s· qel.ete_d, the user will ti~ notifi~d of ~ny. -. · . 

. : . . . ::··. ·. . . . ~ 

-, descnbed above/-''.:·'-:_:,:'. :,::,- . ': --> i.:.: : ,you bytfi.eirHiouse 9rnrnUpdate 1fbp\~~entat1on team. as patt,of . . · _ 
- ., . · -· ' . . - · ·. - ·- ,you~ putcih~_s:ed_ impleme~tat_ion ·::,eMces . .IIT.Jplei:i,~ntati~n- Jr:i'<?l9des_ ~< 

· ,. -···- · .'\' ::- · - . . ;- . - w~oin~'f~lj_ff~~dtt~lningfor yoy an~your s,aff :~ot~aty()Li hav~·_th_e. J>;.· 
. ' .... ··.. ·.. ;, ... ' . ' : : . :-._--: ·jnf9rm~tr9nV6u ri~d1o f!lEl~~ge your w~_bsite u~in'~ OU Ganip~s ..,_ ·.\' •·· 

.. ·.. - ·· . . -· ,. - . · . - .- , · ·and it~fvario~s tcio1$}0~rresources an_d tralrilng·~mj:>'o\,Ver yqur: . 
·:> ·: ::.:. ,. -- 0i .:.::..·:. ·.•"' : ·: ·_: ·· ·,:.•: · -:_ ·. _·,_; · .. ·_.: .'::. :_· ::: _:· :: ·~t~ff'f~f3ffl9t~nt-~y~_r,:dayti_se anc! prortl?~~:'Q~st-:pra·p~ic~$/_._- '°·:_ : 

. - . .· . 
,._ ; - . : ... 

. ' .. . .. -~ : . :.'· .· . ·. . -· 

. . . : . ~ ;.>:"· ··. . ~ . ·: '. . . -. ' . .. •" .· ...• ,-.. :_. __ ;'. :.i :i:_·_._.;, ·-

··' ·: 

·- - -~: . --

.. ~ .. : ··-; _'.-. 
~ <-.~-· .... 

· .. ~. 
..·,:..-

•.-r-•· ,,.-

_·. _.''."·,: . ... ' : ·. ' :~ -. -, . : .· 
. :._-. _ _":_ ···:-, .. . .• : . 

. ·.: . '". ~- J . 
.. -. 

.- _ _-i/-:-.·· .- :, -
·:.::: 

. ··_·.:-: >· 

.·.:· ;' . 

.-, 

0. . -~ ... 

. .. ~ ' 
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.•. , 
·. Ill'~--,, ·u 

® . ·:··· 

,. •Bf . . 1;91~kS,2'3 ~-

. -£.mp~~r Wfb E~cetfence-_ 
. ~. .' . . :· -~ '." .. _-. . ;:: .;· . . .. ' .. - . . . - . 

-··n1 
. '- ... :Ji: . . -~~~t;,~{~-~:.;~*~)~-•i&.~-~~~~~$:_10.::::: ·1ik~grnt1~t~d:~~~~~~t:i,ii~ii~i6;g:i:i~:dt nii~o~ves·· 

-' . 81!r,.~~t>1t~1ty?}?~le;S: tjii~ ,ll,1.Ve>~y,e:: .. : : ~- _· ·.· · --- .achrei/ed tis/building the··elements i'nto" the OU Can,pu"steinplate . 

: :.· 

~· 
:· (4 
~ :=:_;-::. 

" •• i!1•1· 

: .'-.'. ./"f{ :: _ _..·. 
'. ;·~ :;)t· :· .: 

'.·:.,•·. 

:.Xi .. 
... . ,-.: 

CJ-

. i1'B:tf •i·•.·.W~~~~~~~t~;J~~Mt:;J0!J".~OO~~~P, 
· · ,. · · ·· -. --· · · - ·· -_ · -. .- · --- · · ··· · · standf!rc!$for tern plates, mcluding HTM.L5/C$S.3_~rid-XML/XqL. 

: '... . . ~-. ·-_::~- '.. Aci_1;Utiqnally; we support all cJient,:;~ide te9hnolog~{SLich,cis .. ·, 
•. ·_· .· .. _· --'-.,··_. J:~y9$criptjQuery;AJAX, Flash, etc.: . . . . . 

... ·, .• . . : : : -~--;_: . 

-;n•·(.:,· · .... :~- :· ·-.• · .· r-.. · 

..:·_: ··-:,:-· -_: ·.: +,{}~IIb~ind·oA and deployment proqess is_us~d py-◊m_niu~~ate 
. . .. •infernaJlyJor proqllct releases &nd ~nhancemerit$. A version of this 

. · prgc~~~rnay;prove useful for your instit_ution's o-wn web team .. : : · 
_,_. :·: :,O~pJ_9Yf1'.i~ht. o_h a test ·~rver is recommenq~_d. The M ulti-Targe! · 
· ·: -_-_ tYlii!i~ f~at;u:r~-fJive~ you t_he op~on to publish to diffetent se:ry~rs, 

.: ··-.· . - . -.. · ~ ; .- -- . 

.,. -. . . ~ 

:_~~ :.,. _':•?--:·: . - "\, 

' ·. • .. · . . -~. ~- . . . ~ 

-- ex'i;)~h.qii1g :~ptioos past the p~odubtion server. -

. . . o1;~t:~~/ibr p~uct rel~ases:· 
• ., ... •, • )•_-•.-_::_\.>-•:.~~~;~~~~~•:••r .' • • • \ . ' : .. 

• F~ijf1;1re'"s'.aie defined.and imple'niented according to a prqduct : :·. 
-- ; rqa,~~gefri.e~t spepfficatiori or feature d~finiti_on. as tHesultof ourJ : 

=· -/:j:i,e~f\:,P.f\i~iitioadrnapand/orinputfrom_ourclierits: . . . · . -_ ·: . 
_: · , .. : ~:-ry~~ll~i,~logment team determines the best ~pproach to j'mplemerit the · 

:--/:· : \· ·: /:.-··<'..\f~afyfe~.~~i:fpuilds)t· . . . . . . ' _ · - . . 
. . : . >, _. ._;:, ;?->:: . , •=: J>,mc'~:;p~v~loph'leryt.has ~ workjng prototype: of the· new function~lity, 

·-.:_ ;-. · , - ... .- : ·::,'· _::_-·,;,to_~y_i;{o_Qti,it'f~.~'rngqn~he:feature; · . . . . · __ -- ._. ,, .. 
· .. ,;:· .· -~ · -'._ ,'• :i\fter-,ir~:ss1rnrtnEdiiternai developm~ntte~ting', it is placed on· a t~st. . 

. . . · ... :t> :·t~f !·~~~~,t~r i~i~re)111~~{-~~·featJr~'~n~ ·,ti•:8;ii~ ;~1·:;s a~y ·. 
. ·. . · · . .- · . · ._ pi;>t:ehtlaJ inre.ra.ctior:i _areas th·e feature wil_i -1:tav~ withJhe p~ctdwct as~ . 

·: ','-: .. · . .. . '. . : _:)V~OJ~<·· .,-;::· l ... ·,<. ' . ", .. ::, "·:·:. · .. ' .. · :: ·.,_· ..... T".. . .. 
· · ,· : __ ._ .. _- _e_:.QA;-~ppqrt~henb.uildsate$tmatrixfotjocwrnentthete~inga~"~- · .. 

. . , · · ... , v~UQZ:ite½~:fe~yre.a9r.ossall supported prow~ers (curreofand pa~t 
·._.··,: : __ : ' .. ·.verslbo_s)~nqplptf'.Orms, ' .... '.·:· . ' .. ,: ·, :•. ·_. '. 

·_ ; . ·•· Q/4:Su'pport:and Engine{!ring maintai~ a suite.qf computers an.cf yirtual 
. · systems. u~ed for .testing that cover all the.platforms and brow;:ler 

· : · · . > co.rnqinatlons tl:iat ~t~ supported by OU'Ga.rn_pus. . . . 
. . . ~ OA.Supp:ortt~arn members then use a bro~d.set oftestsltes, . 

templates Oncluding yarious client sample templates), and other use 
case ~n0ror"ifJ1~nts tot~ _the feature t6 find any p9teritiaf i~shes o~ .- . 

: .- eclg'e 'oases ahd. r'eportthem. into the test matri~ -and to.Bligzilla. . _ · 
_ :-.. Each_ Bugzilla report ·contains the method. used to recreate the t$stresult 
- and)hE_! environment details (platform; browser, site/sites, and 
_ teiri'plate/ternplatelf used). - · · · .· . . . · •- . . _ < -_ · . 
0 · pevelopment reviews the Bugzilla report, .and c9rrects any issues 

repp'rted ai:id_ repe.~ts the unit test;:ng. The Bug·z.i!la report is updated; and 
. . the:r~yised feature is ·published-to the test servers. . . _ · · 
_ •". :rhe 0A _testing ahd development process is repeated as needed to 

· cornpletethe_test matrix to show that the-feattire is valid across all . 
supported browsers and has no interaction issues with the procfubt_as a · 

·_.whole'.. -_ :. · . •. . • . · 
e ·the:uA team, along with the Product Manager ahd Trainino Manaoer, 

· document the use of _each feature. The"Training Manager write~ or -
upd_ates the support documents that are needed. · 

-- · ~ The.Sr. QA Man~ger reviews all resolved features and issues to ·see that 
. they_ meet the product. specification or feature definition and validates . · 
· them for release. · · · · 
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- "-; 

·.-__ ,.>:·=--.: .. < -\· ... ::.\;..· ··:-'·:::.r_--
...,......,. ....... - .... ,..... ....~ i.,..F'ii:S!l!IS .. E!!la. ~J:; '.'." aai,;,, .. •~~l<~~-¥-'<~~~~,i,<<,~~-+~~•:'';i~;:,;).<>·.·I·.'<;:'.> .. 

• · .. r,•· 

~~;~~ijiii.·••·-~!ti~~i~:sr;11;1;~$~· • .. 
(i:n.~orand :mw0:r)? l)() __ a:tJ. 8-Ite ~~ons , pro,d,uct1 ·u:ml4d1ng up_~at_es_a11d newrel_~as:~Jnst~llat1.9.□.~/I~!\'l:. :. -· . 

·aai~i:lf·····.·.ir~ill1~!!~\lil!~!ti:.· 
fot,pastupgtades ofyour-so"ftware?" .. ·•·. ; -~~J~~D~l1~~'. ~~w fe1;1ture~ and maJorued~_tes_ are_ a_lW~X$ p_re'."'._ 

· · · - · · ·· ·· · , -- . ·: ·.· ·: · - - _. ,, ~nr,i94ryc~dtcrchents,:who_ar~themaJor mfluer:icers guiding the .: 
.. ,__ . - · . ·geVelopn\edt of outamp_us,:AII site·functions Will contibue to -~brk 

· , : .- : <, . : ~l~~:~~:~e~hlhemsta;iaHo~olah~~a~6r 
_ . · ·. n~.W- rel~fi!~e Qf--OU Campus. 81:;ca1,1se OU Campus operate~ ;_ · 

• --~. ''.? ... , ' • ' • ., • -· 

. · · ._ · . _ .-..if.ld}W¢.~£l~n~Jy_'ffo_myo_urproduc~ionweb~_it_e; 0\17niUp_date_~i.ll . -
_ : . -_ - · ¢0!.\1~~tall)J1ainten~fl~-regar~ing tt.ie pr9quot. ·Sc.hl?.d1.!lec;I · .. : · _ 

-.111ai11t~na11ce. wi_ndows _ar~ during off-peak lisage times iypically 6n 
-- ,- · ,_,:,-,:s;~tµ(~~y-:r:ifgtitbetvi~en_th_e h6_1;1rs.l2:bo,Aryfand 4:bo'At0 ~st::-: ·: 

-- ' Maintihatic~'~_ctivity,\v,hefi itocburs,"typiqallitakesJustafeW,:i .. -_ . minutes-.: -·, . . . . . .. . . . . . . . . . . . ,- .. : . : 

. ·. . :/ :'tj~n~6ii~~i,k1,a¢~~:§ nigh pri~riiy ~n _:~aiQt~;rij)g back~~~dsti ,:, ... 
· -.-· · ;6prl)p~fiQlUfy;fqtOD Campus upd~te~. ·oq C~mpus ·i,s :etfe~~iv_elY 
-. -· · te~te.i;f:'Ef~tf:ft~s -sh&_wri o(Jtsfandi@ stab-ili~f Thete-has ·11.eVer;bee11 · 
_: ._-,. -~iiyfptc.~d {Qll.b~ck:to a ~riorver_~ion .duet~>" ·st~bi_l_ity propl:emi:ii\-:: ... · ·. 

;., ._-··:.~.:.: .. ,;:··=:... . .... -~:·•:·:·:~:\:·;,/~i:/:r~:..·/r~:.'.~:-<>;-.:--~:~- .. : ·_:._.. -\~ ·.-~-.-~:.-.:~---·:.-:_■■--~-. -----...... ::.(~~-----:.--~ 

.. ·{ 

. : .. -. 
~ .. 

·,·.· .. 
•.- .- . 

- -:: ··.·. 

· ...... .-
·-:: .. 

.. ·· .. , : ~ ~~~tiaijf ~ir ~~t•~:~ijdded eie~ q~~i,~i!ha n,ajo( re1e~~~•~th · 
_ --_ ' . - ' i :ftµl~ori~it1fas 6pp9aed)oju~~ 1;,ug:-. - ·: _. cirnri(Ojri~_ate ~s c_~nstantly ir:nprovirrg OU-Campus a_rid will resdy_e-

· · )~f~t'.::_;'. >\.-,;,•.::_ ··\: :·._":: ··, -- :/.-t· ·-:. i··\:-.- -· :- -_ ,:• r\~-:~}i~bu~!-~~-.t~ey_~RPear. ·_ -, __ _ : -- ·.--:,--·: 
.. :·:'·-:· 

'--.:· -~:·· - ·--~.~ .. 
:·.;,:, ~~ - ·.· •.: ' . ! 

. ·, -. -····:·,: . :·_-~_-._ -~-\'" . -- '.-. ': --~ .: 
- -_\ -;· :- ..... :, 

. .:- ,·• 

•. . . ~- '.. :· .' ; .... 
. ,.•- .· 

--, -.. · ... ,, ··- .. -
·.- '-· ·· .. - .. ·· :·--_:"' 

• _;,.,·._. ■ ·_-, 

... . : ..... -· . -
.. -:···. 

' : ~' .· .. , - ·.:.-: .·, 

._. ~ > _.,: . ' 

· .. -=:,·:' .. ·-. ··-:~ --. : . 

-.. ::. ,·_·:. ·-· 

·•: .. .-·--·.: ., : ~·. ' . : .. 
• • ~ I 

- .: ·.·• -~ ·. -. . ' 
0-... ~·:_:,. 

,.-. 
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.,. 
-'. ' . 

. ® . ·· :-:~)\ . 
:•.' 

·(--'°" ... _ ·i•<·:> .. ·- <·-·- .:\;:<::,.\.,:•i\( :. : :: ,:\;':- .•. ,·.,.· :._. ·.:' \::'ditii1ilJp~at~•s impl~mentation proceS? includes three--~hases for 
,_ . . f .. ~Jll~~-~r!~~-~~ ~~f?:~~:'.:.;t?~~.~o~.·~?ur,:. _ fhesucqe$ifµl. completion qf your·oucarripys CMS deployment: 

-. : ~P.~~~~t.a:tf~~-.s.~ry,~Pr~::off~~-~'.flll~::. : · .' · : ·pi_a:nriirig, Oey~loprrient, and Transition to Support.: Each phase . 
typ~~j:mplr:¢~~t,~f.i;op:pl~~/ Jf:pa.ttµyl'.s·. -----.•_ ensures ar,:prdetly process in how our·lmplementation team ... 
aie\is'ed; 1,l~a$e·pfdvide. irif.otiii_~tj.Oli Qll :_ ..• _- cq!labbrate;s with you in implementing OU c~mpus. - . 
·yourparfiiei stqttegy;_and specificai.lf - - --
how you view ·t~e rc,l~ :of partners irrth.e_ : · ,, f !~p~in~ .. ·. 

s_uccess:ftil use:pfYQll! software.· - ·- __ · p~~iJi~-~h-e Planning phase, you are introduced to your . 
. _- .;_: ·:-... ·.::::·.-:::--· .:. : .•· .• -: ~; ·~'•:>_:: _: :· . , , ,_ lrripi~m~_rit~tion team who is res·ponslble for the successful 

, . . . . .. . . • JristaJlation.:a,nd cq_nfiguration of OU Campu$. Your OmniUpdate 
: _: .· - . . ._. -.' l_mpl~nfo.n~fioh Man;:tger will be in contact with you to discuss the 

_. . . funptjdnal_"f,lnd technical requirements of.the project and set th~ 
: ex'pe6fatldns of your CMS implementation, -- · 

_-- :_Qiii't~:~~~'~ufipa.rt~. Yowr OU C~Mp~i pu~chas~ incjµde~ _unlimited: 
. .. ·:.: •- ... .- , . --· ' ,:, .. -~ . -. -J:i99~~:s::t8J~e.frnpl.ernentati~n t1;1ftT11s during:the lifecycle of y9yf -

__ ;· ::::.·.,_-_:•.i:----._. __ :.· .... ·:_··.. . -. ·_i!j"ipl!;:!ti;\~t).t_ation, providing_yourteam with_theb_est · _·· -
·• ,· · -, ·' .. . . .. • qijstt'.)iji~r'$:Lipp_oft. Your lmpleme11tatior:i Manager is available .. 

-.. _-. ' ' . . . · .· d4fin~_'e~dt~tep· of the proc~ss to answ~r ahy_ questions· and,. . . · 
handle y¢.ur:l_nstitutkm's customized setup of ou·9ampus. : . 

';' . ' ; <{ ' ·.•. . .·,,~~e~,tr . . .. · ' · ..... 
.. ·-.);f· ·:,.:. . .. -·-·• .. · _:> :-- - The Qevt:iopmeritphase is the heart ofthe implementatiori . ·. __ 

._ ~;.- • : ·:<_.-\ ::·:·_>· /'--' . ;_; .. _. .,. , . , _._. - · pr.~~$:S,,wh$i-e our_lmpleme.ntation t_~am installs ·an~_config_ure_s · 
· · · · ·= _ · : . · ,'.. · ·. . . . . ·.' · .. • .-OLH:lar.ii"pi:i~/and d~velops. and tests your template~. · · · .; : -.(h: .·. . - . -· .... . . . 

.-.~t: ·. . .· . --. •· . . . .. •: ... .' . _;~t~p:~, v~~(-~Y C~inpus Environ~e.nt~ ~ Your lrnpl~~erit~ti~~ 
~ .. ::/: .. ·.• .. ·: .. ·: ... .,- .:, ".:'_: :: _- - ,. . . t~a'm e;st~bffshe$ an O!J Campus staging ~nv.irqnment that resipes . 

. . ·. : , · · ::, .,• · ·. .. ·_· 'O'ri _bwr'.$efy'.$r'Or your 1nstitution's sei-ver,'based on your. -. · ; _: -
. · ~ep,loyrri~ht.'.Your staff also provides FTPtSi=TP acpes~ to the; ·. . , 

· . · -. devel6pm¢nfa.nd productior:i ·$er.vedocations. The$·e. eovirohrnehts 

-: :•_ ... : .. ;: ,:-:-- ... 

'. ~ : ' _. .... -.. 
. . . . 

·. ·_.= ~ :· . -~ .. ' ,,- .· .. .-

··'-·: .···:. 

·= .-

·. / ... :· 

'_::: 
. ··•·: 

- .. --· ; : · _.,. /· •-"':: .... --. " . :·: ': .-- : : : , . . : · . · ·ai.et ~tie f~'yhtlf:l~io_o 9fyou( QU Gampu_i)np'l~m~ntatron. a[id a_l/dw. -

,; > _-. ' --- - •. :· :,_,J:11~;i;~;~;Ii~i~i1~)r < 
'- · · · .,. - . • , ... , ., ·-' . .,_. . -••. -. , · ... ': · .. ;_: i(ieijti't!'l(fp9$is ofyourcurreritf~mplc;1tes; whichmust.be-wac:and · 

;)· .. 

-· .. - . 
, . . _ . . - .. .' - $,E!citigrj.:q9:.?\J.ompliant (If applicapl~)~ Sas_ed on you_j-fj_les, ar:iq .·, ·. 

_ . . · _:· 'Rl~nriihg di?cussion.s,wedetetmi'ne the be~t approacti to develpp 
,._ :-- - · -' • ... - .. ·, · ·-- ·-•-::-.- .'-· _. =-·- · · ·-: ,:/ .-__ , :---_-- :.X$.N~mpl~\es·with define~ editableregi9ns. Ourte.am.als6 .. ,_ · :- _- :.-

•• , .• · -• i_ -'. -- '•· · · • ·-· · •· .: , ::· . • . · ;.-: :i · :, : '.: :: · 1~v~:!9fiffempiate qqntr~I Files; or hew page wizard$; which allow .. 

--("'"t, 
·~-

- : your; er.)'q w~ef~- to easily create oe.w-w.eb pages based oh your : 
- temj:ila~es. ,.· ·: . _ . . - ·. _ .. _. . · · . . · 
. . 
· · Your 1.mplernentation tvlanager conducts a. midpoint template . 
. _ -re'liew to 'discuss feedback on a sample of developed tempfates as· 

we app~oach. the fir-1~1 steps of implementsltiori. . · 

. Min~tinn Pr~OQ!i inntinru~i\ ~ lil"r\ni"l·lnrl,:,to1c> /"'nn+o.n~ u;g-r,:-,+;...... . ........ ::,•~ .. _,._.;, .·- · -vv-• \.--t"~-iJ.~1/ "':'II U 11¥,...,.'l,,l:l,,j.~ ~ VVI ''-'-'1 "· IVIJ I CLIVI. 

- _Tool-provides an automated solution for the bulk ing·e&tion of your : 
-· . sfte content into OU Campus: The tool separates content from· - .' -

design by qonverting: your current site content into XML files. The 
- r:ni·g·r~tion tool i~ configured based on your XSL-templates to . 

_quickly convert thousands of pages. . · · 
-. ; ~ :- ··:/ . 
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-: .. -

.. ·. ·~ :· . 
' •·: .. 

'•, 

-...,;,-------il>M!a;,m!l!IS-l!illllf"'!"""""'--~~~~-t.al,;i_:{tii~~*-~~~;•~~-~-;"f."~~-l'-t~·~~~-~·i :.-.·~- ~~--

,_. ·.,. ··: .. . ~:-_.\'· 

.. _._.-.; 

. · 
. ·. ·•· ~ - '.· 

- .~' > · .. 

·.. . ·.'.~. " 

Testir.ig ~nd.Qu~lit~iAs.$Ura11ce ~-o~r lmpl~r.heht~ti_qn te~ift te~ts 
yC>µi: sM·bii~d qrftiieJynpJ:ion~lity req~irerhent1fdis:cu~~¢d :in the_ 

. . PIEJilning phase. Our-.t~~l11 vigor.ou~ly tes\s e~ch te'r(lpl~te·to :ensur_e 
.tfiey m~etall spedflcation r¢qujremer,its, W~G_.st!;1r,ciards.fpr,. 
XHTML{HTML,5, and tp _ensure th~ template~ .ar~ Section 508 · 
COIT!pliant (if ~pp[icapl.e),' .. . . .·, ,- . ·. · ;- . ·:_. . . 

·• '. ·· .... ·- ·-· ·, . . .... 
; .· 

.·• :... . . - .. .,. 

The T~ansition to Support pha~~ fina.li'zis y6ur OU Campus -;, ·. . . 
)mpleni~nta•tfon, which includes training ·your web professionals on 

· ·· · .. ~ow tii~dmjryister and use OU_ Campus. Additional irif9rma.tion-on 
. Cilir"trairJing SE'!rvices·ca·n be fourid in the "Training fQrYour ' 

.. > :: : _by:C~tnpu):;Jrnplementation" section. · . 
. :."·=~·:::; ·.:.·;: ._. 

. · .F.i11~)Ap:prqva1 . .;, On~ w_e have uomplet~d our quality·a~surah6~. 
.. . -., -. :: cn~~ks,'Wfobtaili· _apprqvalfron{your_team'th~tal) functior\al)~rid 
. . · , . .. : · _._. ·.· .: t~o.h.n.ic~i.f~guir~rnei:its have.been rpet. Wit,h. your if!'lplefnebtation .· 

.· : . . ·. ·.· ., : ·. . . . . : : . · .coh)pi,ete; your lmplementatiq_n Manager schedul~s a· confer;ehce 
, . ·, c"ii!l·to· ~p~_ress.aoy pptential questions abo~t OU Ca!llpus or your 

templates. .- . · . - : : . : .. · . , · . · . . ... 
· .... ;. -":•.•"' .. ·\.-· • .-;~ ,·.= ;_ . ·,: ',: ·; ·. . ':,"'. : _. . . : 

•' .. QM$'-Gci:-.l;iy~ '- .A~this point, your'custqmized implem~nt~tion\of :·. 
'. ·0U 0barr1pus'i$ fe~dy for yotir.tear.n-to {)$e.-YQU Cab oreate-i niw : . 

·. -· . -~ ·. 
. . .... .- ~ :: . ---.- .... 

. ~·""'t. 
' ... ~, ... -::.: : 

. · l.l'!for:h\ation:architecttie, dev~_lop a liew.lookariq_fiel for your;_-·.· ·_ 
. w~bsite, br 'P.repare fpr your website to gq live. T~is ·is• a\so a_ gr.e_at 

_·,- )?P.P~r.tµi;1ity" tcitrain.you(end 4sers oli b¢s_~ pra~tices and-})owtq . 
. .. , .. .. <'· '..: · ·.: ·~:Xil~p:~o~p_li_a~tw~bpages in.OU-_Qa~pus. · · · · ·::;• ··._. ~-

,::::. ,;. . · · ·'.:. .- > ,/ _: : :·_:-_ ::·:·· :·- ·.s o;hd,~§our s1t~ is reaayfor ptpduction, we are avaiiable ori the p:ay 
. --: . . '· · ·· ... jh~tid~:deci_de to go live for any·issues transitiO:ning to.your .new. -· w~~¥~e: ·,··:-: , . .· . .- _ . -: · --·. .- ·. _.- __ ,,:,. 

. .-.:- ;_-:-'-,' 

·. ·- li;i~;tfaJJi±ihi~i:h;i~rihe·tii~:thti~<-J ·:~~~ig~;;,o~:s::t~:;:~If,e;~t:e!;:/ iiit~t0t~6~·1e~ ih:.: -- ·. · 

·. •.· 1[,tll1t~i~~!~s~~~c:r.~~i::.i~~;ko~1; .. 
. ·: -.-::.: · .. : .,. ·:. ·::·' .. ·?: · ·-.. , .. -·. . . · : .. · fostit_ution'.~_faam to·prpvidefiles ancjlnforination to our .- : ·. 
· -· ··'. . .- ,. \·... . , _lrripler,nenfation team is cruci.i:il to·keeping this so.hedule ihtact: Jhis . ' · . _:. ·. < · .· · · · ,. . ·: ·... : :sc:hedule}nay be altered if delays occ;wr, Nevert.heless,·we hive·had . 

::· . . •. _ ., . ·. :.: __ . ·.< ', .: .. ·. · · .. ·,, , ,' . . .· .\:. rnan.Y:MoJect.s end e~riy whe11'files·are' deliver~d in a tirr1ely ~arine.f -
,; :·•: : ·· · . · > ·. : > .. -~na_:we ~ave.~v~ry-intention of m_akiflg su.re your project will. be. 

· · · -c6111p!'et~don time, ifnot~arlier. · · · · 
. . ~ . . . :·' . . . . . . 

,:._ · ... ·, .. 
. '·:. 

;.! .. 

. ·( ·. .::~ . . . : -. . . ·. ' . : ; ·~ ' 
. .. -_.'-: 

.··u······,\-
·: ..... :•_-·_ ·. 
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. . . ··-•. : . 49&% ; . G.Lw:.-11~~ 
0 

•• Empo.wei Web Exrelfent~ · _ - . • .. " - · . 
• •• ••: :•:•-:,•. • • • • •. • ••• ••••[ ., ,, ••••• u• ••• •,.,., •• •,,•.J. •.. ,., • •, •• :1•., ,.•••• 

(~) . : B:ed~si;.un,ple~entatfoi1:.:pescribe .·
. . whats required-for ~-~ed~sigo,-postM 

. -injril~en,tatipn; .ls _n,ew pustom · --· · · .. 

. ' ";'. 

--~·-.. : . 

e,dsi.irlg:el~inintii and.cct6.t~nt''be reused?· ., :" $1~~;':,~~'~$.i~~S}ln~t template_ ch~n~es_ ~Ill ~a long~r be dre~.ded, by. 

_.-";· ; H~~t$':f.?§f~f~iij~f(~fi¥9.#~~~~~?::.::-./:: .: :~6~-~iii~m~:g~y~J-~~:t~s:~a~~ard.~,~~n:d: !rue s~pat~t1or1~f _ 

.... ·. t ·'\ ,\,. /_ ... :;',: .... , •. . :A_riy;:6~\jj~r.:~{~~~ \e.r\JPl~t~.~ ~-n;~e _a~si~ne.~jo 8; .Pi.eGe ~f.'::'./. : ._. . '. 
:¢qhi<inf{,ijl_l~iA!i~gfp(dynarn.fcti:iµl~i·~hann:e1 tran.sforlT.lati9nsWhen · .. -

• .• • ;. • • ·• • • • : ~ ;_' __ J ., 

iii.- . 

: · .... 

- :.· .···: 

_.; __ .:· -

. . ·' ., 

', .... ;_,;-,·.-: 
.. 

. . 
. ;•.· 

, .... ;·'_ ·-· --

: .. ~: .-.. : . 

. .. . ·., . 
. .' .: . ~ - . ' . ~· : 

···-•·. ;. .. 

, .· -.tH~i}~g~)~_;p_yb_ljshe~_; This·i:n~1;1rs cqnte"ht_.editots -Cf!O:edita"?i~gle 
.· · pieq~JifdQntent andthen pu~lish itasA!i ~tand~rd web page,:apoF,- . 

.. frrjgpll~ :pag~;t>r ·a~y'othe.r fotrnqffotwhi.ch Wu'd like. to assfgil zj . 
't~:fyipi_ate.::·i_;::::_:···> . ·. -·. -::'--- :.-_._.-> .. -·: .:. : <-::··::-_.;-

'·:.·· ... 
·- . ' ~ ; .. ,·: '. 

• .. ·.' 

. , ·:· 

. · . . -·:. ·.- i: .. _;· ·,,· .. . . . .. 
(. -. :.~ __ :..::~·-·./ .- ... }.:_· .... :-

- . ~-: ,· . 

,• _,_ ....... ,· 

. . ~.::.-·.·)~~-:: . . _.··: _:.- :-... .. .- .. ' 

. ~ ' .. • . 

.-._. , ;_ -~~---Y.~-- / ;-.- . -~ -. -. . 

. . . . . . : 

. . 

- . -.· ' 

- ·.-"' .. '. 
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'' 
:·· ... · 

,. _ . .:··, -···· '.· ,.· 
·_u · ;£~ ·au;i,_:~. ;;~~ . ·~-'!: .. ~J=~•~-~~~~~\'"~~¢'.~~~~~~~}~~~;~3/,;~i\~{.=.::j.; :•~:i:-/. 

. '·::·:.:?~: ;"::-_'/'-;_·' •;;:•'\•::_t\, .. '. ',: . :- ·;. . < .... : . .,:- ··;/_ . : : ·_q_U_:9ah1p~$. is 6ffe~~-~ a~ ~~ 'EM~~if. prist §.9~~~r~~a:~:~;~~Xvi_ce .' ' . 
-':'!li,~t o~~~~~-s~te~s ~e reqwred. - . ,($p@~):~1~i:ise,whet~0mp1l,Jpdate,h9?ts \he OU:Carnp~s. ": :· 

. '' ..... · ..... •.·· < !fliiil~lfe~t1~~ 

- · .. :··· ··: .· 

:: . ..- .. 
_.,, ... 

. -·. -
,:.. .. ":, ~ .. 

;• ... 
. ·,:' 

.• .. 
lf.~qffqi~ .. Qpqoty pom1pun~y. College Wi~his:to host the application ·/ 
'!16:*tj~ff .s~tv.e·rs With :an ESL deploymenti QU :campu~ requir~~ a ·- -: --__ ,-- \' 
-~erv~_rWith:t!ie'followirig pre_;configur:ed: : - , ,-
,·-_. ~-:,:. ·--~·;.-. ::·:··~,;-, ;_,; . . ·- . . -

__ . '\.:;·.~ .:. : R_~.dliat.Ente~ri$e \..inux (or CentbS)"6:x; or Wlndo_ws .. _: 
: ... · .. · i;(;: :·sef.y~r 2PO~(or2008 R2} 64-:bit editions are, _ ·,. ·. ·_· ,·:. 

__ ._. ;· _... ·. . _:r~c~mrnend,ed .. : . __ -_ -_ .- -:. _., · ,- : .) 
r • - .·. 

'' .& ' -R~h)_ot~-:~ccie;vi~ RDP-_(Wi~~b~s) or_SSH'(Lih\:ix) for . ' 
' : : ' Ol) O~mpuslrnplemeritatiori ~nd $uppprt.: : . ' . '' 

· . · .. Th~-f;iiowi'htj ~ilf-~-in~taUed:by:Om~JUpd~t~~ ·. · ' ·.•·_:· 
' - . . . ·-· ·--·. . - - . . . . ... - - .. · 

, --- .• Ap~ch~ ,Web Server f2 pr..Mi_c~osqft 1is 7 (or iater) '. 
. . . . - - - . . - . ·- . ;_- ' 

··-. :·.• 

· ·. · _• · -Ap.a_cheTom6.at 7'.0.x ·-
. - ; ·- ·.,1 ,. ·, 

.' :· > ~.'. -_ javaJD·Kf(64-·bit) . 
. ,. - .. ~-- .· .· 

· _· ·• ·. · ~yStjL q. 1 or lat~r, ~r ~QL Seryer ~O'OH R2 B<i;>ress °(SQL- · 
·. · $e,ver:Starj(/ardisa!sosupported, howe_ver,lice17#ng for 

·_ · thispro_cjuci ii notpro·videc/by Omni/Jpdate and wt/I need. 
tq~supplif#dbycustoiher) · · _- .. : _ . . 'l - ·: : _ 

- . . •-. .. . .. . 
. -. 

· e - se_lf ~~j'g~ed S$L certifiq$1e· (itishigbff!tecoiriinebd~d th~( 
• the _cu#omer: rep!~qe this with ah qfficiaf ceitffic,ate) _ · 

. . . . -~ . . ' . . . . . . •. . .•· . . . - . : . . 

' :. ' .. .For CMS: 'uie,t' mi spectfic _hardwa·re'·or: idft~a~e-:i$ r~tjcdred' ·_. : ,, 
: qeyohq thaf¢ia ,nod~rn.browser (e.g. lntimet .~xplorer, Firefox/ -

Safari, Chrome) runh[fig oh any major pla{fortn (Windo.ws, -_·: · 
·Macfrttdsh,Linux)·to·useou·canipu~.: :.·.- · - _- · .'- ·. -

. .. . .'· . . . .. · .. - ' 
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I 

·· Iii tm:r . .DJ &d~•~:lr~~~•""T-r~"t!-.~~~:;-¼:rL.;i..;,::·~-.~~1.1t~;:_;;: ,· . · · 

· · f/npawe.r Webfxcelleni:e . . . . ... · ·, . ~- . _. .. ,. . .. ; . . . .. 

(-... ' .. · .. i : ' . nr·.·.·~:.·.·.o.::·.·· .. e.o. ~.···s···· .1.·'.~.;t:··,.·o•--··.er_.·yl.c·· ··:_:· .. M.'·:.·.·': .. s ... ··.··.·shi·.·· '·· ·····:·p,-:···:•Wl ... \.h.: ... -.a .. ·-~.o.: ri .. ·.t··:·•·.~ .. -.· · .. ·.·:.f. · ... , .. ··.• . •• Ye$, Th~ .. Bir'l~ry Marjeg~me~t fe~ture in OU -Q~nipusal)owk:.bif)aiy-. - , . · . '..·. files '$uch as docurn~nts· and: ii:nag¢s.to.,~e managed: tlir~ptlY from . 
·: . theou·c~mpl,!S sta.giiig serv~r,:a11owingti¢erstota~e,,a.dvaritage,of 

-- ... ·-:· 

. · tmctitiorii:11 file management foc,ls such··a.s yersi9~ing;_ approyals, . 
·. · ·ahd scheduled·publish:Binarffiles•stored in-OU Ca'nipws cah /je ·· 
· . ·. :~11,~re9 ~atross any ~nd all _sub· si~es' m~naged by the OMS. . . _. . 

. · . ·-, 

:si11iry Management a!sQ provr des sup.port ·tor link maintenance for · 
. . . :Hoking within: a site and among sites within the OU Campus .. · . 
. . . ~0001,mt .. Unks•to.binary files are auts,mati~ally ~pdated by t~e· 

, .. ·'. ·, : : : ..... ,-:-:!.: .. ,··.... . ... · D,,epenper,cy tvtanag~r in ~ fashion si~ilar t.o that previously only .. 
,: ··· · · ': .. · ·• ' -', .•i .-, . ,_,- ,. . . •'-<~v~tlillif~fgf pages: For example, wheri file_linking i.s managed by · 

·• ·,• .... :.. · · · ' .. · ... ··,· : }~f P~P.~i:ip~,:i~yManager, i.f a .file .is ~j;riamed,mov~d; or pub.lished, 
· .,: · . .tl'.l~ri p~ge.s:-\~.dth· links to that dependencx are ·updated. 

. . . ··. . .. ~ ·:;A~·a:a.1~B~·:·the;A~xiliary Site~ featufe ofou:campu~ allows .. 
.. . ,·. · · . . ·. · . : -· adi:nints.ttafofs' to define centralized content libraries of creative ' 

,: ' ·.,. ··. :_; ·· .. :,:/ . . . . . ... _. . · ·.· .. . ..fn~fetial'thatreside on the same or other web servers (e.g. ti media . 
. ... ·. ·, .·. ' .. _.:_:·· . . . ·: .. ·se'rv~d•:;rGfa·anows users to access content from.a separately. . 

definecl,'server, without knowl~dge of where or how 'that sel""'.er is 

:: -:· ·. 

• ---~ .. = •.. ·... • --.-· ·. : ;_ . ·, ~-- .•. ~- . ; ~ .. 
. ,111~h~t1.~d.:'°:> :·.:_. . .-:· . . ... ::· ·· 

·,' ', ·. ·_:. 

.. _,.-· 

.. ·;t · . · ... O: :-1?,9_,~~-x\7~~ "~elr\(e:ty:.m_+.d _E;°'n~ep.~.: .: :t; : .. '. ·' 'o': :work hdeiJ.enderitlYof your ·web server and therefore does nof: · · ·· · , .. 

. · ·•.i.' .. : : . ~an~ge(ri~t titfrs. $hat¢ th\~ sam.¢ .. : << : .. •: .'. ·:ifia'r~ softwifre with theWeb belive.ry Tier. You web pa-ges· a're. '· . · .. 
. . . .. : . . sQfy1a;ref: .. . . .. . . " . . . .' _.· ·.':\ ::;)i',n.'s.etvecfcip•.:f~st. an'd i:eliabJy, w~hout interaction with th~_weh ., . . . 

· · · · ·' ·. · · ·,. i,·.:/ :,','. :rji~n~.9.etn~nttecbnolbgyorprocesses --·Yourw~b.CM..S:is_nE?yer .. ,:. 
·--·::;'>·.-·_:;c ' . i :,.·, · •· :,,-:..:.>. · <·.' · 'ih~:i.QigWefri~n! f,Jot coiriqi~~ntaJly; this is the apprqa~h·desk~~· by :· _. :._. 

.. ·' -:: .. 

· · · · ·' :- • · 99U~g.ij··~hd. univer$ities today .. If .affords the higt)est effio1endes; · 
·. 'the lowesf9ps,f qf hardware, softwar~, anti rjiaintena·_nce (both: . 
:$hdrtder:rn,ahd.1.on{Herrn);·and ensures your we.bsiteJs· :· · . 
. -cl1s6ov~riibfe {SEO;_optimized}and reliable for your site vlsltors. 

•: ~ ... •. . . . . .. . . . . . . . . . . . . . . . • .· · . · · • · · -{' !~!ifoi~ eomects to your eJ(istilg web serwt(s)'\ia FTp isFTP . · · · · 

:~· . ',:·-':--· ::. ' '\ .:.'_: ''_::' ·<:::, t ·:··. ·. ·:6.0..·6~~:P~$·P.·rov,ides~e performa~~e expected of an e~te_rp;ise ·. 
· ... • .:',_•··.>/ .. · :.:·. :· :: > ··.: :.\·::., ·.:: $ys(em•t~ro~gh qetterengineerir,g. Unlike other systems thatre!y · 

·.· _..·· :', i: .. :... ·.-,, ·: .... · .. '.tjr{;{prop'ri~tary database schema to store page-content, . · 
·:,•:'.'_' .. : · .. ·.. . ... ::,, .: ". '·. ·.; :. ··.· . O\J:.O&fnPuflever.agE)sthe.speed, efficiency; and openness of XML. 

•; ;, . ·. >:·• ....... :91'.1)he~~erve['.s native file storagdo provide a.syvift.9nd robust'._ .. 

,: . •,, 

. ex:peri~np¢ .. batabase$ are great for storing ·large volumes· ofsmall 
blo6ks.of data(. ho".Vever1 there is typically a·performance overhea9 

·. Wheh:usi~g a database to store large blocks of data. This.is why 
·.·: •OU{Jaifipqs us~s its dtjtabase oniywl")ere appropriate, to store · 

· · ··· · •.· .: . : : ·, :· . /': ·:, . ltif~rma:tiorf that it:ne;cis th~ .!<JiPw ~.bo)·~t your 66n~e.nt {e.g .. ·. . . 
: .permissions, tags, anu ot. er settjngs ·.. . . . . . . . . .' . 

• •, .-•••'• • • • r .. _ ... ;. 

.. .· . 
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.. . ,.._ ~-

··" 14.llt .. !~~!i:i!!%~!~~!::!5!~:: 
·server ~d Web applicati.¢,µ ~.erv:er? · · · . _· .. ·_ p~ges tb. ·yoi,tr web visitors. Therefore, OU Campus w_il,I not b~come . . . 

· •.·. ·. · .. ,. · · ,- ... · .. :_y.ou(Web·s~rverandWebapplicatiqn·server.Y,OUCancontiriueto 
use the Web server environment that best serves your needs ... 

-: . >. :: ·----~-. - ~ : :·· - .; ' . ·: . . . ' ·. . . ' J 

., · .. 
. ' . 

·- :·•·. ··, .. :. -: 

• ! • • 
. . . . . ' ~ . 

. '· . . : . .- ~-

, .... •. 

=' •• -. 
:_ -. ' 

·. ,;:.·· ·: ·,:·_ .• 

- '_· ·, ~- ' -· :: . 
'• ·: _,. 

.. .-/ :-gu ··t~mb~;: ~ffers the benefits _of.both decoupled (also kno~n as' 
.... .. . ·. ·, i'pusfi")ahd dynamic publishing models. As'a decoupled system,· 

... : .. ·: · ·. ··.· · : .' : : qU· CaQipus:_works indepenqently of your web server. You w_eb · .. 
. . . . · . · ' · ·p~ges -~re:Se1Ved up fa&t and reliably, without interacti9n with _the· . 

. . . , . . . . , , weQ fh~nagernent technology or proce~ises - your w~b CMS i~ 
t1¢\i¢r the mid~leman! Not coincidentally, this _is the approach '. 

· ••, .. de:i3i~~dpyQollege~rand universities today: Jraffotds·the highest·· 
, _ . ·. .· , :~ -~fficJenci~; the idwest co~fof hatclWa.re, sofuNare, and · > :. : 

. ,. . . .. _ . · ..... · . . . · ; ·mainfon~n_9e- (botfi' shorMerm and long-term); and €nsl)res your .. 
. . .. ·· .· .. Website.is,disc6verable(SEO:.optimlzed) and reliable for your site 

:, , . .. -.-:.·?'5;;i!?r.~r:-.-\. . . 
'' 
· .. 

·;.::.: :.:i~~.-Wfb_.~~~~s,_;~~~~4~?,1i~1~0f •·:::/:::_- ~~~ij~;:rtt1uf ~~b)~:;~~i7~;rfu~;-9~~q;_~Pi;';~,;-:;9]§~~f rhe·_·: 
· ,. 'S:U:PP.Pft~?J~.9~~~1,~~;~~~~~-:~ff- · .. : :· .yq1;i:rWeb:~~rver an9 We,qapp_llcqtJon_s·erv.~1;;YOLJ:Ca11con~1nlle ~o . 

. ~ ' .. ; .- ... •, _. . ~- . . . _. ' 

., ; : .. ; .. ' . -. . '.· -· ~:- .- . ·. 

_ _,: :·- · ... ;)·:~?···:. 

. . . ,:·• . :·: : . . . . . .. :. : .<. . .. -' : . . ... :· -::>) \Y,h[ltrii:>t r~l*ed to. QU-,Gampus, ·Ioi;id bi;;1lenq!rig y0Ufprod'.itc~i9h . 
. · .... : . : . , ·: ~ : · : W~lfs~rve'f,tnay be desirable to improve visitor fe$pons~ times. 

:·} ... .. :. •. 
:·· .. - , . .- .• 

' ·-- ,,. .. , ; ~ '. -- ' '' ·.,. ,' ':'' : ' . . :_, ' , .. · . . "ibo.cil9 a.single web server Joad in9rease beyond its operat!qri~I . 
·: ": ·_:'i .... :, :: · . .- , . :_},P~~!t9:'\);\ . .·. . -:· 

.. : \ ':.,_' · · ... //'. · ·;: fo~q_'·bal~bbtng can b~frnplem_ented with softwar.e_o·r hardw~~e-by · 
.. :~> :· -your!Jde·pfittnient_.Sqftware.options:include (bl!tare not tirnite<;I .. 
. · · . · .. to}Apa¢.be. Web $erv_er or ha-proxy; hardware opti9ns include F5, 

. -.; . ~-

. ,:,. _..•:- :· 

- . ·. :-.· ... 

.::·. ·t $a.rr~cuda;':and niore. . · ' · · . . 
: ~-·.' .\.. .•.. . . 

. W:h~~ triu.ltiple. serv:ers·arehandling· page requests, Web page··:· .. 
-.• ... ,·•·. ·-.; . . • .·. ·co.11.te*:freedsfo·bf! replicated to the other"web, servers qufqkly; File 

. ,.. : , . . . . ..i -replicatioifc~n be done two ways: distributed or highly-available .. 
. · .... · ·.•,:·' .. • .. ·11etVJ9rk. s,for:ag_e: For,adist_ributed solutiot\ replicati_on·oan l;ie.~.ore·. 

·· ·: . .'. _With s_cil.Uf!6r:is sµ0h a_s DFS for Windows, Rs_ync for Unw(; or DBBD 
. ·. : - · :: ' · .~h.d"a. clus_t¢~ file system. potential hig"hly-available network stqrage 

. .: · ·- · :· solutions include SAN or NAS. · · ·. , .. . . .. . . 

"{~~~:; ,~/~i:.-· ---~ i:: .;;.~~L . ...;. ;:; ~~;_f:.;.;:.... ,__..;, ' ' ·.· _. ou Qarnpas_ can publish to web servers' thatlitilize ~ny web ' 
· :v'.~~~ •· V ~~-,~~~.1,1:~:~t(~. ;~i;;;v,~~~y~~,111. ~ .... ·: , .:. . ~pp_liq_a,tiq~ "Cleyeloprilent environment in_cluding Java/ ~:SP,. . 
e1wu:(;n;m1~nts. Sf~ _~uppoli:¥?: (f.~v.a/J~P-_, ·.. .NI;T/AS.PX;_LAMP, PHP, etc. OU Campus manages your-web 
.NET/ASPX, LAM!?, P_Hp:~tcJ · ·. . ,. · .content, butqoes not serve web:p~gest9 your web visitors .. 

. . . . ·;_ . ·.•· 
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J 
! 
i 

.,;.• .·: 

. -~ . 

_.omni 
_. •••• ·•''•' • ··.- !'- •••• 

·········· .. ·· .. ··, ., 

.. :~~~~#~~-f:~h~:$~~,~;;_;.,_ :· C • ••• ' -· ' ' .: • ' ' ' .. ,, __ :·. __ :_.._,, ::.\:· 

. · ·.--.;· ' ;.·::~·-:.>·; .{,: .. ·. ·; ·?/?.-:' .::-:::'·:·>\ /.-. >:,: ··: · .: · ·ornniUpd~te·offers support planstci meet the ne~ds.of your·-·. · 
~,e~e tJi.~. ~q~';-~: ,~~P.f,9~- .u.~tW0!~~ ~~~~t in~titutiori. Each support plan includes all OU Campus upgrade_s, , 
r!'s~~-c-~~- :W~:tl:\- ~!3--~:,C:p~s,ttq,. e~~ci~\· 0r · ~cces~ t6 our onrine documentation and knowledge base, and· an 
r~ec!!~~-~yts:sueirwith, th~ .CMS. · - . · . . ·aliocation of support tickets. We also incl LJde unlimited suppo'it --

:_·--. ,· ~- · -~ · .::".-:· ·. · · : · ·-._,_', <·-.. : : . ---_: ' · · · ·. ·dµrjng the·in:rplementation phase. · · · · · · 
• • •:·•, •. • ·.: ·-:~ • •. : •: c·; .. • . . ,"· 1•·:_.· .. • _..:. • ., .. ; .. 

,,_· ' . .-,_,' ' 'l~a.§,~_tj;o~·ybu_r selected support pl&n, an allocated.number of:: __ :. 
-_ · · : . • : - sqpp6it tickets are available for use;-A support ticket oonstitutes· an 

.---,-_ 

......... ~=-.-

,· •, . .- .1is.~e found within the.·current.funotional.ity°of your lmpl~h"l~ii~~tion: -
·- __ :6{ OU Carr1pws,.a_nyproblem or questicmusing Ol.l_Campus, be.st · -
- · p_r~gtjces, ~nd motf Our Customer Suppqrt teaJTJ will contact you. · 

for any additional' info_rrnation needed, evaluate, and resolve. the · -

~- .... '. . . 

. - ..... 

'·' .. -· 

.. ~ .. 

.. ·_ issde.wpiq9lly wi~hin one business day;· - -
. ·_·._: :··· .' -· .· . r - . 

· ciurCustorner:$upport_team is available 'frorn 6 AM - .$ PM P~clfic -_ 
· Titne,JAonday t_h.tou_gh Friclay. The team is GCiniprisec) of in~hol;is,e 

. .., _ -Qrilnil)pdate':E~(nploye_es who are fully train~d OlJ. campus . . : •- - · 
. _ · prof~ssionals With web deyelopmenf and ci.Jstoi-n~r service: .. _ ·._ · -- . 
· : babkgrquhds~::OrniiiUpdate's zero~h()ld policy means 6-ur'~earp h~!:L 

theirijndivided. attE!ntiqn on your issye: If y_out call is receiv~d after · 
' . : hour$;° our support voic.ernail's integration With our sµpport'tick~' . ' 

:?Y~ieri;i_~(l_.o~s for~- quick responset~e _9ex~ b_4sih_e~$ <}ay: ¢Yr:_>: . ·._. 
Ci.lstbrrietSupport team can typically.re$olve a.sqpport'issue within _ 

·-.-;.,-•.· 

: . . · ._ 

··=·: _: 

_: en~ pl(~!ire~~ day. ofr-ec.ei.ving th~ ticket. . - - .. . - - . 

0, ~<i-·· 
"" ¥:;-.· ' _ · 0~1,n.e $upport, . . · . - .. _ . . ' · - · - : . · 

_. ---- -Orn.nlUpq~te's support site, -n~tp:/ /suppoit.ohiniupdat_e.com, js · 
. . 'av?}H.abi~Jor,.end u~ers, administrators; i:llid developers. ~t yoor' ' ' . 

_. lr'\S.1itution:)'.QlJ Cc:1r:i.'quicklyfind ihfotmaJion on OU Cf!li:)pUs . -
· f~atyfes an·d troubles_hqot issues· w_ith our easy-fo-Jol_low.' · 

ih~tr(:ictions_. The support-site also includes video tutorials; FAQs, ·. · · 
. and_ ·Wdntable refefE;n·ce materials:· , . . . ''. . . ' :·.. , . . .. 

- . . . ~ .. . . . . 

' . ttie,dn:m!Opd~te Gomrnunity.Network(OCN) is a pricele_~s ~sset ·, 
-- where 60 ,O.a_mpus use.rs from. other instituti.ons share tips; best - ·. . · 

practic~s, triel<s; code·~xamples, and more: The·srte provldes · · . 
~evelopet guid~l'ines, FAQs, and qther tqols helpful to· . 

. · understanding and using ot, Campus. This one-stop onlirie · · . 
community provides our customers an ideal way to learn and- : . 

•. ' 'c9llabo'rat~ w.ith o~her hlgher ei;lucat1oh :profes·siona_1$. . . , 

-~ OrnniUpdate ca11 also provide customized webinar-s, cm-site : _ · 
train1ng sessions. o{\rainirig ses:sions at 6mn1t}pdate hea,dqu~rter$ 
fo(y9ur we.ti de,vel.o(}f:!rs, wep CMS administrators, and end users·. 
·our trainers-guide your_end LiSeFS through the fe~tures ,of . ; ... 
· o.u 'cam·pus a!ld how they will_ acjcomplish-everydfty-tasl<s with 
hands-on training, empowering your_ tearu for a ·successful · . 

. _ tr~nshion to OU Gar_npus: Included in your on-site training courses 
_ . aie training gwid~s for ~ii _attendees, v'{hich ~an be. kept for. future. - -· 

. referehqe, as wel I as ·acces~ to our online· resources. A sample .. 
_ training schedule is provided in the appendices. 

·- ' . 
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: i.--.:_.-_ 
·,._-. ._ . -· ..... , 

.. ·. . -~ ,' ~ 

:. ·.:, ··>·." 
.• ., ··.' 

-~ . . · .. ~ ~ . 

. - . . 

'"""" ____ _,...._ ..... ~ iw"IO . . p,ij,-'_¢...,~!:slBHem~'""'""'· -~~~":~!El'il'.!i;,~~oli..~A~~,:f.r,,~-tll"'&°-, .. :..;~~1~~~,~~r{·:;_:~;. ■~---•;-" .·'f _- • ·-

. The purcbase of OU campus includes l'etnote trainin_g· via . . . . ' 

. ·p;er~Rh~l#~d\:vebinars for your web cM·s administrator~ ahd end- ' 
· 4$~rtt~in¢r-s·Nourtrainingta.kes placefrom_within yo1,1r new,· -· 

· · .... .' lmple_ry1,~hta_tion of OU Camp\.fs, which includ~s the _tetnpl~tes and . 
.. featLir~ifreq"t.iested during implemenfati.on .. Oµr' r~l)iote training : .·· 

·'•· _ .. _ _- i9!VJ:l~;Y,oµr,~prn}nistr~tors th_e resource? to:effec~iv~_ly_rnari~ge..thei~ 
. >;' _ .·· . :. :"·· :fi~y{:C,t0$· '§o)qti_oh. With ourTr~in-the-Traine.rwebinat,·yo_ufst~ff. · 

-•·_· -... ·: . -_ . .-. . .·. -.:· · · .• . _ · ... -., :w,iJf ~.tivitafCthe inat~rials necessary to te1:19h YoWr en_d us~rs·by. . . . 
;. _ .. : ... _. _ -· :.- '.,\·. ::~ ·.- :_, :~eff1~-~~tt~J1ng the·feli!tUr~s bt OU Car:npu~-a_ndhowyour ~taffwill 

- ·-.··:··· 
,; _:, .. >-:::, :i, ~~-@:!h~rtH?O..a_d~y~to:-day-basis. · · · _ \. 

~ . : .. 
-:' .-· .. _-. .-.- _ _.: .. 

. --~ .\. ' - -"·- · .,'. - • --·•· }N~;~~d.ri '.;~~o~tiernote training, we .. proYide. trainlng Tuisday~ for 
' ~: .. ; . 

·': Qutriew-:a.nd·existing cust9mers; On th~ la_stTue$dayof e9cff ..... 
·rrnintli,·.w~ ·pre~ent a free training ofass-dis•e:ussing the iah;i$t ; . · · 

-.-- -f~~tq:re{bf' Qt.i Campus or ~est practice i_nformation in d~veloping · -
. '-"·:·-ti: :§rjq_:rp~_irj'@kiilig your website. ·. · · · · ·· :.· 

. ··: ._-· -:._ . ."· ·.- .:; :, . _ ... -_ -_'. . <F··· •;, ~~~~ .. t~;~r:~~ro~a~e of OU. Ca~pus, w~ i-n~lude free.·r~gi;~ration_for 
· · '.·;_ ' /?.P~Jif§tftlrne attendee to our annual omni Update UserTr.ainJng 

iC:§n.fer~hgf Discover' all the upcomiri"g. new featutes.we are~.·\· · --
··:·· jct,~Y1fi?pi'6~(af1;erid o(ir worksh_ClJ)S; aha_ meet other OU Cam.pus: .. 

'.~$~f~~natheOajniUpdatecomfn_unity.- ;.. ·. · :_ .... --_ .. - ; .-

: : :_ · _· ._· ,._ · -ci~h~;~~i~;:~s-~pport site; bttpi/s'upport.omni~pdate.c9m, is. 
·_. - . · availa~fo_"fotend_y~~rs,adrriinisrrators., a_nd deye)9p·e,{a~-y6ur: 
· · "Jh§Jll91)Q.ti\XqU Q~1:i quicklyJind information" on 08_ carripus. -•:: .· ... 

.... ··· ::"i,~:. 

._ . ~'. . . 
.. ·- ... ' 

';.•· 
~· ... 

. . . ·, \" -:· . : -~ . -~ . . . i · .. :'@$.'~"ticJ ttbt,Jbl~shoot issues wfth Ol,lr e~sito-fofl.Qw .. 'I ': ' 
. .. . · __ ·,, J:·_ .. ·: , .. ,;;,'., ; -.... ·.- . . ·- -._- ._ -·' ";!p: __ 9;fip.t,l~i.th~$Upport s1~ealso indµqes Vicfe9 twtoria!S, FAQ~,-

;<_.,_:::··:~ -_ :. ___ ·:· \ .. , :'-, '. /./:i\:;::::\/:::: .. ;·;·,_ ·i),-:_··.'.;.·y. _:_:J.-_\;,}.:\\:wt.::~~~!1~~9~f~~fer~h:c.~materials_; _ .·~· -. . - . :_. 
,, -_., -· ,·· :.<:·>.:.':-. ·-·_.:-. ,.:·.-;,.,,. ·or0i:iKfpi;}qteprovjdes-ourcustoin_erswith24/7~CC.E!S$.tQotlr' .. ·. -_ -_ 

:•.-- . -.:: • .. · -· '?: _•-::>i}/_:-"·.:_:-.:{/\ .\- .. -• . .. :- ·-a~~i~ioq~_rr~@urnes. The OmniUpd_ate Cpmrriuiiity Network(OCN). · 
· .-· '. - · - ,, .. , . - .,:•-: if§.pr}e~les~·-asset where OU Campus cis~rs froiri"_othe.r institutioti.s . -. 

. ·, :· 

.. _ .. ' "'.; ___ .•_._; \·> ··~·i. . 

~ : . . ' ' 

' ~-. t 

o·.::~-

. ,_ ... _._'-.·-·: ...... 
.. ~ ... , - . . •".; ; .. .· ·- _-... · 

- • ~ • • •• '. t • . . . . . 

. '" .l?har~::tip,s; 9est practi_ces, tricks, code,- example_~,: and inote.·Tbe srte : .. -_ 
-: ., :pro\'.'ide$' q~v.elqper guidelines, FAQs, anq other ~ools helpfqJ to _ ·_ . _- - . 

. .. . .. · und.eff¢tijh_ditig arid using OU Campus. Thfo one-S.fop 61ilirie .,_ . 
. .. . . -· i. :-:--. _ .C.Qffl.tnQnltiptovfdes our qustome~s an ide~I way to le;ani and.·: · 
· . · _. · · _·: ·:. 6~!1a_b?r~te:wl~h qther hlgher education professibnals. -.. -

·1n_addit1on to our·'.onlihe corrlmun,ity, we proYi"d~ihe following· 
r~s61,1roes: · · · · · · · 

. . . 
• · Com,plete product dbcumentatioh manua I 
• _Quickreference materials· · · 
;• . Print and.video tutorlals 

Pi'intable training. gµides and workshops 
• - Bestpractice·documentatipli 

Webcasts on.-technical features eind web best practice.s. · _ 

• FAQs 
• Free technicaf white paper~ 
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'. '.: ;'·· .. 

:· .. ··· .. (_,:_~·: 

,; .. . ;• ·- ·:·':_ ··-:·-: .. ·.' - -

.' .:_ -~ 

®· 
. -~-~;(.;, --._· 

¢5:i~· .. effii ii~r« · ~~~~•J,t,;i,w4?rn1-~L'~r.:·~:5,·_-.:""~<;_~•; .. i~:~--:-.--·,_- .. :,~.--.; 

. S4ppqq i§$Ues are handled the same daythey ~re· reported ~rid are 
.. . . . · · typi~lli resqlved with one phone calLWe are proud of our. . · 

· · ::: .i.riqu#rfJeijdir:ig zero on-hcild phone.support. Pv~rthel_astye~r, 
'' ' ' . 

: . 5$%-of .~H· support issues were resolved under four hours, ,with 49% 
- · · resolved--tinder two hours and a 99% satisfaction rate overall. · 

.••, -:'•':•••.:·•.c • 

· -- .· · · · ·. :'. __ .·it a·-~u~~m:~r issue-is not resolved imme~iately; .it is escalat~d to an ·. 
' - ', . _- -:_ lm-p!er.nerifation Manag\?r. Th·e manager's goal is to resolve _ah : . 
·. ·=.-·:---,_, · - ,·: :'is'$µeY{Jfbi624 houts.·1f~he issue cannot be·r~solv?d.iri·24 ~our.s,-a 

-· _. · , -s'ph,~ddt~Jor·qompletion is set and ?1gre~d up.qri wit_h ~he-cu~tom~r.. _ 
- ··.·:_•·,;,·._. . '. _- lt'~:a,1§.q;Jfn#or:tant.tC>nqte t),at th~ push/decoupled .model ~ri~Ures · . 

_ .. _ - ,nq,suppp,rt]?$Lie wilf affectthe availability of yqur web$ite to your .. 

. '.. ~ - . 
.- . . . '. ~ . .- . · ... , ·_. '., :~t~%9t;}:,\(:·:: __ ::~ __ ·,_ .. _- :- • _-: .. :"·,. ::.: .·,::;:i·; _: '.i'\_· 

_.,• • ~ : •~- • r • • • 

-·· ·-· 

Ot!)pJlJp9,qt~ Js constantly. improving OU Qampus and -~ill re$qlve . 
"p(ci:g/aryY'b,t.ig~ as they appear, Th~ issuahqe of a bug tickefd_o'es -. 

. _ - -- not'neee$sa/ily"il1'.lPIY that a situation ·exists that'is causing a 
-· ._ . ; . _fq~:°-fjoq~L:1iob!em. · l(~ay. pe that_a_.~lighf rt,0.9.ific~tjqn r.n_ay b~--- -_ 
_.,.- . :- :~g~q¢.gIQr.i duplicate or i~va!id). Bug fixe§, ~a:n be as;$iri)pl~0as: 

. _ ·. ·s~t~¥,p~n~:~.',s_pE?IJing error qr a $d~een co,\re~ti6ri_ ~uch _ as_~n: .. : _'c: .. 

- i :~IJgr\tti~tlFiAiY~trr,el")t. 111 many cases)~e!ififieq_,b~·gs have_:rio: ·._ _ . 
. effect 'c>ci the op~ration OU_ Car:np~s ·of have a-proced~ral Work ·. 

-' aroupd: tnat·oqn b:e use~ until poirected. All. ldent1fied bugs_ ·are 
. . . -· p'ti9.dtizeil:'inorder of importance a'nd .correded· as sqoh a_s -
-' --.: ·:' - .'. _-':' :.~~-~~~it'.'\::_;.t:: : -. )_·. -: -. --:· :_. :_ : _<· :_:': · :: :·: :: . .- _- ·:_ : 

__ --- .> _ _. •. : · - Jhef btn~1U.p_date -C~,rnmunity Network (OCN)- is .. q_ prioeless:asset 
·. '·- - . . whe're-'btJJjarripus users from other institutions share tips, best: 

'.,. _; _. : . ·:_~' / '. :~~~q~1~~~;{ti9iis, qode ~amples;.'?Jrid niore. Th:e ~i_t~ provide(_; _: :· 
_ · ' .· -_ =·.- _- · 0 ," :i:f.ev1:ltjpei'gqidelines; FAQs; a11d othedools _belpful to-__ :· · : ··. · ' : ._ 

.. -.• .. , ·. · __ · .. · ··:·-·. ·_ y,nd~teyia.Jidjng_.aii·d'using·oucampus.This·on·e:-~topqr:iline·· _·_. _. 
-- ·. -_,_- · . -_--: \: -~Jitm~nity.pfovides ~i.ircu.stomet$ an ideal_yqayto'learn a_nd .. .-

.. •'·• 

. _; __ :, .. ·.'.-. _.'. 
,•• :,, .·-

, ,_.--- -.,- ::·: -' -- ._ >_·. : · .- ·: :,'.:·,· '_.: · :· ¢.qll_a_bptaje\.'vitn othe(highereducatiqn·professiphals •.. --

:·_: -·: .. --:·._. :·:- -.- _·: : _·:_-_ :N~;,tiki~~~~t_i~n~betW~en·a~-op~rar;~_g·ouca~~us _-_ . . . =~ . - .. ·•:·-· 
•,', 

•. ···•. _. • -- · · -. .-_ · · ·- . .-- · · a_ppfiQ?~io~··anq ~e Internet will be av~l_lable to the Liqense~ fr.ee_ of 
_ _ _. _ · ·-. _ _. _oµ_-~~mpys __ inte,rruptions 99.99.% of the tim~. Please _s.ee· our ·. __ . __ 
- --_ < ' --•:: _ · $!1ri!p{e$erviceLeVe/AgreementinApperidixt;.of(ljis,prop'O.s$l· · _- · ·. 

• • ' • J '. ·>· :·· .•·.-' ·:· . . . . . . 
,_·_ •. =·: •.:' ·.,• 

. : .. ··· .. '. 

--,.~.) 

.. ~ . ·:· 
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... 
. .. r· .. :s·--· 

• ' .•• : • .-•. :._-_·:·.-.·-:_- .... ·J-- .. _;:::-·:; 

·.· .: -·. 
-•- ·~- . 

:.bi i~.\;'.~;\/L,~-'.::i\,,.·!t,+·: :;~•:: . :'~ :c<·: ,, · · • ·.· .. :, ; . :: . ,.: : . ii. . , . :<. . . . .. · . 
·. · · _ -. · E\tibot~'.t~ri. -the.:sec:oiffty o_f yqur CMS. -. : '.: · .btnrti.lJ..p~~t_~JqlJ.ows::1SO ?t$riqards;to p~ovi9e y~ur.Jnstih.ttion with .. 

-_::ttrirt.iitjtit:~isf:ti~;,woil$$_:; _tit:.tft~'.~i;~~1~:ii~~i:cl,~t6!t0i:~t~!;itt~_:1:Jw9ts._ · -. 
· =. ·-. ·-_·-; 'i',•·: :, ·· :,: . · ;··· ,t,-,.:·'·· ·.:)~ •·: . :· ··· - ·_ -,-··: ,. · --- _-00 CarnJjJ1~:is 1rt:1rcont1nuous stf.:!te of dev~JQprnentto provide , . patching, remediation etc. -· - - . d. --• , -· .... · - -. J:- - • d I'. - · - • - • • • • d · · 

--. _,,·:0 : • '.··:::;,.--:. · ;::. >·-:-···_ · ,·: ,- .. -: _ /·>·:-·· n:U.ls-try.a.Je_ad1.n1;J,'!::!a$~6! U$e.an ·1eat.ures_•~os~1V1ce.youtnee si 

. _ · · · ti: _::_·Y:::~::.<: : __ ( \: \ .. ,:\: :·.·-,;-~, .·.-:::::. -.: :_.- ·._ -__ :· _.-\/ )\.... __ . ,,~t~l~~:~tttitt~~J%.~ft;:;~~~i:_'r~:~z)i~t;rrtt~~~t~fi1-~~:::· -_ ·• · _ 
- ·.-· .. :-_ <:': _.-. :· ._: ... , __ :. -:_-. ·- _ · .. _ _. -. . - -. : .. -·_: .- s,etvfo~ ls'iriolu-dea in-the supj:ior.t cohtr-act _New--feafures ar-e added·· -. : 

;i_\_·::- .--__ ·. :: ·/= -· ·-·-: ·>·,_,.,_.,._.,' ·- ·: .. _:- ·. ': ·: · ~--- ;-_- -i _ ;:.:~Y~tY::~~~rf~ri-.wi'.~fr(~~)~~r~te,s.~-e~o~-,.Yea/Jw_uefq~t~~--an~. :·---: .-- -_ · 
·, /: :·· -- - · -: . . , _ · .. _.·-. -- -_-.,- r.eleas.e~-ate.b~ckwatdcompat1ble;.ar.idal1:upgratles·aremelui::ledm ·; 

.)::·; •. ' • ,,::\')t:i;\}_,:::::Ie;j')'.;:ji;i~t, ::::::i•~ti~f ~~Pf ;'~r.J;-' •. ·•. ·•·· '.,, 
·.,- · .. _ :,-• .. _,,_.,·-.·::·><-~ ,_ -_ .... ::_ -.:. · ·-:_-_,'._·.•\:····:10'.··->tcl~t~nH~ra'xsspr~ventian·'iiused.lhroughoutthe - .. : ._ <t 
:---:~ \:; . _:.; . . ·- ·_ <~i:-::;.::~:-_:::;.:>_i:/,:./ i•_:;.:·~:\·'.i: i<. : _i:_::: : . :-:: :::: _:~:'.· ~. } :,_- . ;~r~t~w:titr~t~t.:~:~i,~t!:~t1jf atit~i~e:~1!1- '_:_ ,- .-/>/i 

_.c, - - ····;<-->:-'.• 1 : ·:·: '·_ ·'· ': -.:_ - • :,- -_; ·._--·; ~:-,:.··:.-::··J-:t~~~lfih:~ti~;(js:~r-.p~_ffig"!o6keqbQt-i-!ritil~b.'a~miiij~ffatQftJnlopl<s- -- -·_. . 
. · .: · ': ,,·, - · .: · . · _ .. -· · · .- _ . - . · : -- : · -... ·. -- _(:<th:C:::.~.se(.: &:Q4 iHJ~,~~iQn i~ pr:eyefi.(~~ .by;i.,_sihg"'.fi~ inc!ustry-st1;1~-d~r,d ---> -

:· ·:. ~-~~ ·;_ { . ' .. 
• ··-.:~-/; ··• '1:'._' 

!·-·• 

t\)/:•:· .. - \ ··-

-.~ . ·. - . 

·- ... _,._. :· · ' .. -- ·. _. __ -_·::· .. --: -~~tufq~y)jig'_h~·p.¢tw~_enthe-hours12:QOA,!vfanq4:00AMEST>· : .. . : . · ,\ <-~ :-- . .. -: -.,- .<·/--\_-•:":-::--.·: ,=., _ .. :·:·_:··:_ -. : :/·:-. :· .• ·: .. :. :· ._.-._ l: .:tvf~iriJ~~n~~-:1:i~~vlfy}Nhe~ it'Opp_(Jr-$;:typici911Y-t~ke:sj_ust a_few - · -·,.·/ .-

. ·.r /( i /. ~{''.;t);'./:{:\·_',:::;:,,.;',.};f(\;{Vi ;~1,~~~::ffViCe(i~~J,1~~~.ffi~~q~ip~~ ·. ·. 
· _:•_ • _= ,. _·. .: ': i _-.:,.-_-i -::: ,; ::•:.,._. .. ,:':_-:-.>: ·:.= .:.::->'' ··. =_-.:··-·:··.',:·- ::-.:: _i~+h,~:,~m1110p~.a~e(tl~~8.·{~~liter,WMeq_ya~iftcJ"sµppbf1_thou~atig~9f_ ; -

'=--::·._ .--·-,: -.-=:•.: . .--. .- . ·. --· ·._- ,- : · _·_· ·_· -- .. -· :•:· W~b$ites/$uogc;in,:,ai_nsant;lten$of\h9tis"apds.ofw$¢,rs;:_:"·:· :·. : : 

·;_~\:·<~ · .. _-. 

, . 
.. ·-··:; .; . 

. :.·· .. 
: - : --_ , - ---. '• . : ·.. . _ . _ . --. _._ DQe.-t6o~r "de~~u~led'archit~cture, if Ju' Ca~~~i'i~'Offiine ~r 

-J,-_;": .. _; . .- -~: -i.:•-_:_.-; .. ~=-_. :: •.-__ _. :·: .-;.: ·<,<-- .in~9Qe§~iP.I~ f.or-:,~ny te&son, yourinstitutiorl§ wepii.tes are 
. _: _- ··:. _'::_ -·(: :' ., : ·: .··_· -·--_- -.... '.:'-'.-<-+::::~}/( ,~n~~~f~~~--~D:~Wil_l-~ci~u~we.tq_qpe~ate:a~.~l,~ax}r- . 

; ._ .• !' . 

·;··,:.·_:. 

~ . .. - . : .. . -. - .' :'· ·, ... -.. : _.:, . : . ; :_.. . - :~ ~-- . ; . - •, . ' ,: 
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·OmniUpdate, Inc. 
Internet and Intranet Websites 

Exhibit E --

Payment Terms and. Conditions 

-1. , ·oeneral Payment Terms 

a. 

-. b. 

:c. 

d. 

C.oritractor shall· prepare and present-"1:tn invoice to the :Cotlege for 
payment ·by the Col.lege. Claims shall be documented by suffici~nt, _ 
competent cmd evidential matter. Payment by th~ College will be made_ 
within thirty (30) days ·after approval by the College'. 

Contractor agrees·tti~tit shall be entitled to no more than the fees set _fQrth 
in this Exhibit· E for the completi"on of all work, labor and services·-
contemplated in this Agreement - :1 

. The charg_es payable to. Contractor µnder this Agreernent are 8}(Clusive of . -
fe9e:rat· state and local taxes, the Criliege. being exempt from payment'of _ 

. . such taxes~ · -- · · · 

The acceptEtnce by Contractor of TI.! Upayment of ~II billings' ni.aqe on t~e 
final approved untjer this Agreement-:sh~II operate as_ and_ shall be ct 
re·lease to the CClllege and/orCounty frorh a.II cla1,ns and liability :to · _ 
-Contracto.r, its successors, ·1egafrepresentatives arid assigns; for'services 
rendered under this Agreeq1ent · · · · · 

. . . 

2.· Agreement Subject_t<> Approp_riatio_n of Fun~s 
. . . 

This Agreeme~t is subject to the amount of fund~ appropriated and any -- _ 
. · su~sequent modifications thereof. and· ncr liability shall be incurred by the College 

- _ and/or the County under.this Agre·em.ent bey,:md the amount of funds 
·appropriated-for-the Servic;:es covered by this,Agreement. 

. . ., . - . . . . f .. 

3. _LhTJif of. Cqllege's Obligations 

· The maximum am.ountto: be paid by the College as set forth on the cover page of._ 
this Agreefr1ent shall constitute the full o_bligation qf the College i11 connection. ---
with-this Agreement and any matter "arising therefrom. _ · 

4. Specific Payment Terms and Conditions 

[See ATTACHMENT 2] . 
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Empower. Web 'Excellence 

:·. ·• . 
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Suffolk Coijnty. ComrnunJty 
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. - . , .. 

· · OmniUpdate offers flexible deployment pricing· to fit the requirements at Suffolk County Comm unity 
Colleg~. OU Campus cah be purchased under an Enterprise Software-as-a-Service License. . 

. Enterprise Software-as~a-Servic~ (Saas).· 

L iccns<: and SUNY Statewide License and support agreement approximate per $10,400 · 
Supi:,mn authorized user cost of $65,00 {purchased directly from SUNYSystem 

Administration). Up to 160 aut~orized users.·· 

· !mpk~n·1entaiion - Up to 120 hours of pr~je~t planning and web development s~rvices for $22,500. 
OU Campus deployment and Base Implementation, including:· 

• · Setup staging server a11d FTP/SFTP access to target web 
server 

• · Development and testing of custom XMUXSL templates. 

• ouaiity Assurance andnenvery 

Live D:>!ivery . Enables a--rich set of ~~b 2.0 appli'cations {e.g., forms, polls, surveys) 
· Plalforrn · includes _installation of Server-Side Module and implementatio.n·of LDP 

Training Up to 11 · hours of webinar-based training: Administrator; Train-the- · 
Trainer, and Template Framework sessions; user guides and training 
materials provided .. . ·. . 

CompHment~ry pass for one (1) person. to OrnniUpdate.'s 2015 User -
-Training Conference; includes.workshops .· · 

:·.. . ... ·-:. 

OU Biogs Efuild-outand implementation of blog templates within OU campus $7,500 
_ according to university specif\cations · 

Oit~co~nt of OU Biogs .($7;500) 

Total .FirstYear Cost - Implementation; License.and SujlpOrt $32,900 

Esti111ated Annual Renewal Cost - Saa$ License.and Support for up to 160 authorized users . . 
(includes upgrades) ·- . . . - . - . $l0,4oo 

1 Additional authorized users may be added at any time via SUNV System Administration (Contract #T002255) 
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,(~j 
•••nr11r ,u 

Erupuwer Web fa,t:f/1;;11,e 
. ' 

· AdditionaLServices 

•. 

. . . . ' 

} 

c:o~·itt:_nt 
lvligii:iti011 

40 hours of profession~! ;ervices to configure the OU Campus 
Content Migration Tool (i.e., a pattern~recognltion engine) that 
expedites the process of converting existing website content from a 
proprietary format or another CMS to a website managed as XML/XSL 
in OU Campus; services include configuration of migration tool and·· 
completion of XSL templates· · 

An assessment performed by OmniUpdate of the website/CMS 
iriformation.-review total number of sites,pages, templates, 
navigation, specialty site$ such as·cciLirse catalog, etc . 

·· OU Calendar'" lmplerrie~tation and config:u'ratjbn df calendar: inch..ides cale~dar · 
software, user-authentication setup, product documentation 

. . - . ' ' ... ·.··• .. . 

· Installation on single server; OU Campuslheme with custom color . 
adjustments; workflow and approval planning; standard administrator · .. 
and submissfons clients; 7 recorded_Web_Ex tra'ining session -. 

Examples: 

Snutl1ea:-;1 Mi:'-.'.;,QUl'i.:;,w:v•tl1 ,:,.,,..,;:_:,'.:}. 

Univer,;lty of $mrthCaJ:.')linii 

l(Ji:Vd_ VMt~~Q£ln1r~1~JQit~ {_·-~:•i\\v.· 

·. ·· ·. J.);Jl/:;1-0n~:~r..-(1racU)iitt?· Schc.~61.·of Jv1~~&1.tit::rn~jjf 

unttfil,.-,1_•.;' <'if ~:QI.1th ;\l;Jb.,ifT\i:I .. - ~---- ----~---- .----. 

rCourse Catalog Buildoutand implementation ofonHne course catalog· according to 
.· university speclfications, including customized templates and 

str.uctured layouts · · 

Catalog information is maintained iii OU Can1pus and/or pulled from 
preferred student info,rmation system (PeopleSoft, Jenzabar, legacy 
· database). · 

·Examples: 

··· J.--.li:fillC! filsl.e. Univgrslti 

J::lJWJ:IJ:QJJ_r;;;JJt;_ 

C<.,ilt,gl':· ofj):_:l•aqe 

;:; Li:/(W l;l.LQQ!::JJ.n i\~Lili . 
. ' . 

Faculty Buildout and implementation of online Faculty Directory according tci 
Directoty university specifications 

Maintain directory information in OU Campus or pull data from 
preferred stud~nt information system (Ellucian's Banner®, PeopleSoft. 
leQacy database). · 

Exampl;~: 

Ur)iversity of Califu.a.li.~l.J.il.S'.£gi!:~l~: . 

Ibg __ Lln!.':::frni!Y.:LlLlf~2ff, ,:, '':< ·• r· . ,,., ("•h. • r ; : i ,H ); · ,, ~u 

$6,000 

'· $7,500 

. $25,000 

$6,000 
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I .. U 

•amnl 
E:rnail ·. Fullimplementatiori of newsletter template and email campaign 

Cl:lrnp:~ign manager to create, send, and optimize.unlimited email marketing 
Manager campaigns 

Active Subscribers 

Upto 500 

501 to2,500 

2,501 to 5,000 

5,001 to l 0,000 
'·· 
10,001 to 15,000 

15,001 to 25,000. 

25,001 to 5Q,000 

Professional Course catalog·, faculty directory, custom news/events; or additional 
Services professional'services as required · 

Other Support Pl~ns · · 
. . 

Golcl Support Up .to 1 O coi:itact personnel with support via web form, email, or phone 

Unlimited support tickets plus ~taging server access and enterprise 
administrative privileges .· . . . 

. ' 

Server-side module su·ppprt for LOP 

Access to online help documents, knowledge base, and the OmniUpdate 
Community Network (OCN) · · 

.. Silver Support Up to 5 contact persoimel with supportvia web fo~m, email, or phone . 

Unlimited support tickets 

Server-side module support for LDP 

Access to online help documents, knowledge base, and the OmniUpdate 
Community Network (OCN) · 

Bronze Support One (l) contact personnel withsuppClrt via web form, email, or phone 

Upto 15 support tickets per year 1 

Access to online help ·docume~t~, knowledge hase, and the OmniUpdate 
. c.ommunity Network ,(OCN) . . . 

1 Additional package of l D tickets may be purchased for $2,000 

·. $5,000' 
setup plus 

annual 
license: 

Annual Cost 

$750 

$1,500 
.. $2,400·. 

$3,600 

$6,ooo·· 
$10,000 

$17,500 

$150/hour. 

.$10,000· 

.$8,000 

$4,000 
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Additio-ri,al Optic:>naLT_rainihg Options --__ ---_ 
\' . . .. 

Supplemental o~niUpd~te offer~ additionai webi~ar train\ng ;essions fqrend users, 
_ Webinar- -administrators, and d~velopers; each training session typically lasts 3 _ 

_ Trai_ni_ngs. - hours; us~r guides ancl tr:ainin9. materials provided 
. ··-:,:·· .. 

Custon-1iz.able -- Omni Update offers customizable on-site training for end users, 

1a~cc~os3 

---.$\oool 
-- session 

Oh-Site administrators, as well as developer training; training is typically ovenhe-. 
lrainii'lg- course of 2 days;custorniied us_er guides and training materials'provided;· 

does hot include travel arid expenses .-_-- - ' - ' -- - -
.. , . . :· -·· .. -·.:·•. .·· ·• ... 

E~d Vser$ a~dAd~ihiS.~r~tor~ ~ H.~n~s7on_ se?sions that introduce· __ _ 
OU C~mpus and how t_o quickly navigate theOintertace, edit coritent,and use 
_workflow, as weil as all asp~cts of managing and adminii:;tratihg. - -
ou campus c;111d page _ternAlatin~· : · -- - -- - - · 

s2;5001. 
·day· 

. · .. ··.: 
. ' . . . 

·:··-.. ·.·- .· ·. 
-_ Devel~p~rs ~.two fLJII clay_sofXM!-/X~Lttaini~g focused-on;devei()pirig : 

-new templates to be used lo conji.Jndion with-page teniplates;°focused on 
Deyelop~rswith HTML and C$8experiehc'e - - - - · ' 

$2,500/: 
- : oay · 

--End Us~rs, 'Administrators; and t>~VelQpets --Benefit from an ot:9ur -
trainil,g·~essions; tw_o tralriers;will provide our tailored end-user, _ .. -

-- administrator: and deveJoper training·._ --
- . - .· ' -· .. : ' .. -· .. :-· 

Optional Mod~les 

OU Setircli''' : Web~b,as~d site sea'rch tool int:lud~s spidering engine that_reads ea~h ' 
page of the website-and btJilds a se?)rcl'lable index -

Up to·1,ooo files -

_Up to 2,500.files 

Up to 5,000 files 

Up to i 0,000 )i les 

Up to 15,000 files

Up to 20,obo files 

- ' TrueCost -' A slmpie_ and straightforward c_cisfoi att~hdarice estimatorthat allows 
Calculator"' you to specify your tuition, ft=;es, ·01erita1d, and more; offered _through 

OniniUpdate's partnership with !'JcieF-Levitz - · - -

_ Interactive A turnkey and completely6us,tomizabl~ map that creates a virtual tour 
Campus Map of yourcampus; offert=;d through _omniUpdate's partn~rship with 

nuCloud - -- - - -- - - - -
. -, .· .. ·· ·:.-.. . , . '• · .. 

lnt~ractive Campus Map ~latforrn 

Optional map illustrations (2D Vectof; ~P Vector, 3D Raster, 
. '3D Sketches)" . - ·: '- -~ _ ' ... : ; - -- -- . --

End of Text for Exhibit le 

$5,0007' : __ -
---.:,_day, 

· -$75Qsetup 
<plus.f.mnual

-· .lipen9e:-· 

·$500 
- -- s1;000 

'$1,500 
$2,000 

---- $2,500 
-. --- __ -_ ·,,isboo 

.· =·' . · . 

. s5)rno1year 
·- · _ (3~y~ar. 

.b~nclle): 

-_ $1,600 
_ &etvpplus 

- :annual _ 
_licehse:' -

$4,000/year 

TBD 
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OmniUpdate,· Inc. 16-CC-053 
· Internet <1nd Intranet Websites 

Exhibit F · 

College'$ Request for Proposals, with Addenda . 

. [SeeATTACHMENT 3] 

\ . 
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', . - -. " ■ • .,_ __ ,. lla!Ol111111-·lil 1111 - . I._ - ..... ~ VV....-. . . . 

. ReguestforPr~)>os~· Adv~i-&ement · . 

IU'JfNc,: · 1 
. . -·>-·•.: -~--.> .. - . . .· 

-. :·~-~*s_c~ip~~~:: :: · ·· -· 
· 4Jy~~~8:-~~~,p>.a~: · 

. ' . . . .. . . ' 

ts-CC-Content Martage1J1erit Sy~tem .. ·' .. . . ' . . . . ~ . . 

Cont~4t Manage~erit Syst~m . .. '.· ... 

ocioberJo,:2014·_ .. · 
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_. '• • .. : 

s~ . Aclmhli$frati~ -~<lT~ehnJ~al Questi~ns· .. 
-. , •• : • ·< • :'. • • 

... ·i;·. 

. . a.' . . i\dmii.i~fratiye Qu~tiQ~, m;y~;:stibmitt~ in ~iting to the contact listed.hi paragraph 
3 ~hove~ E-m~}l ind ·fax artrMceptab!e; e-mail is preferabl~. · · . · .· . 
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-- -:.· Jjaiw, ~o.:·~S;:C¢.~~.Q~f~ijt:.~~gement System Req~est for.Proposals' for~- : . - ·: : ' 

.:, . . - - . - : .... -.... _. : ..... : -:.- - - ... - - . . . - - : _'_ .. c~:,._-~.~-~--_-_,-_t_---_~11 __ -,~1:_-,~::~ __ •_~-•-~---•_·o:_ ·u~_-.,._: ; __ !;_.:_:·_·_:: __ -~:-C·.--__ :_l,)l_-.·:o __ : ___ ;em:_:'._~_--·~-~.---.:_:_~_•:n_·i_:_--:_s_-_1~_-_·.~--.':_e_:.r:_m_,_:·c·_.,_-_· __ :·_ ... _.--.·_·J __ •_ .. _· ge,·_· ____ . -_Att~~~t!$~Lo~wb~t:~ij~ iotf. - .- - ·. -_ · · ... uuu. '"' ""•J _- ... aa •J ~ • ., 

.. ":_ :·.::-:. :·~ >: '\ i_•.i:>::~,::>~i-: ·- .;~c.h~i_e_al .Q,i~ij~mrm~t \)e SUQntitted in·wrlting.on Qr'.befor<{ N,oveµih.~r ~2, "20i4, t(j.'. ' · ·
: . · · - . _ --·-. :- .· -.: · .. -· -tli~_-.c~_ht~t listed i1?- .pariigr~~- -3_:abpye. ~-att ~d· fax ~~~--~~~~pt~b~~;"" ~:.¢~il'_is · 

: · . .- . . _, · · ·_ · ._ ,pr.efy~bl~~:. Gp_.ttip,ani~$. · a;r~_ · ~CQW:~i.e.4 19· · ~it.: 9.l}t)S~9li~ _ p~t9t Jo·· -~~ · PrqP,oser~.s 
:- -'· ·.: .C~m,f~~~ncy;: tcr ~ t;1y.a~le~J,1.J}{_ d~s~l:Jssi~n' . a(. thti : PtQpOs~t's Confe.t~~¢~. ·. The:' . ~allege · 

.. ,._ . , _- ,_, :, __ , .-. . .. ·~v#*#t~P::'.Con;t1'.l:li~~:wiµ:.ciey~1t~~_po~~~;to·t4e).~fri,dcal:,qt,tesµo,11s.,1l_espo11se~·w111- ·, .•. 
·. ··_beJ$~ued -l'fy th~ .CoU~ge -bi the\forit( of' &.1 Aqiiendufu..Ao.:ihis RFP, follo~g ¢.e _ 

-~P.f~p_osir'~.eo¥~teti_ce::-};· ... -.. :'<··• -":':_-.-. ·_- -,_ · ---- ·, :::"·· --- •-. ·.::. ··:<· -_:· __ :i:· :_·_·~-- , -.. 

. _, . c~.a~,_ ~ ' 
. -. -· and ···_Fiµanciiu, Service~ . 6r~ · ~- ~p~pri~; .· .tb,e _ Qolfo~~; s Of;tice ·of · ~gal : A~airs, -

.. _ . _:cqfu.ajUID;catiori witli·.--~ other,:GQ·Ue.g~/or:(;p:urity e:Q.1.pfoy.ee or ~~y'_m_e~~er. of_.tp.e 
-- . . . . .... -· - . · .-_Coll~ge. l!vahi~gon Cqmmifti\f(~ihicµmb~t ·compt¢.y for the ·s.otl(h. aµd s~rtices _-
. ·. .- : -.- : ,.,- _:~'_, . , _ ._- _' : .-_::::::~!~~c~ed}pµt$!i¥ftf~~l{et>~.'.~~y:;~e: caus~- for "di~qualµiqati9n fro,_,-~~' ~P: · 

. -- •.,. ••.· .. •. ,:' 

1 - _ ·.- .• : ~~ · • Prpppit;'s t~n~e.I"et;~-:~-,: /- .:.· ., - , . - . ~ ,_ 
:, --· <·-:. ··. ·:-·; ·:-. ~:-:-: .. ,; :•.. -;,. '. __ . •'.. _. / ~ 

.. ·.· ·.W~b~i~ ~4eaj.gii _i$. av~ilable -~;·_·.-www;~Y§tiffolk;edtt:~80 .. - - . : . -
. ":. - ~ . ·.:· ; ,' . -. :: -., . -. '. ' .. -- - . . . •. . . . . . . 

; .- - .•. .- ·. ·: J-~~-:-\ .• :.• .-

,, "-"·· '1. . =~:~~,i~~ilf¥~;~~.atd,o.,Ustejl;ln·· 
· : ·, _ . . i?.ai'agt~P.P-. rioove _b,y_N~e~~,~t ,ii---iu~~)19Ja.ter fh,an 2:0Q p.ni~. Jn .the int~te~toffairn~s !~ -

. ., ·. -. ---~·pa±tj,cipants, no .. ~ftpnsion~-~~ e-.;pep~oli$.'.\:ViP·~e:·p~, u~Jes.s_i~sue.~,as anAcld~ndum io 
: : -_. _thi~-!WP rujd appHcable to all oompa.¢~::·:._·,. · : · . -. _ . . · - · · · ·· 

• • • , • . . • • r •~ • • 7 • < I 

·' ,' s~- -• ·- : :_~~-,~-_!_-._~,.9_:, __ c_, ),~i~--- :_. ../ -· ' · · 
. . . • , . . .. .·. . . . _.,., ':<-, .' ·,,.:,:•;,,;{)) : .. -:·· . ·_ :. . •::. - '; .. . . ... l... ;. -

_ .-. _· · ·_ -0· _ . . :, _'._. ··: ·. :~~-hfir~9~pr, btlgiµ~ and _9:,_ ~-o~i~~, ~f~~ ry~p~~' ~ rv~?.,, p~~~ o~ ~PPY. ~11: a ,~-,;tdv~- ·· 
•. · - ·. . · -... ~swg iw.:lv.J;SW,o,td ·or PD~ -~~~t Envij~p~ or-bo~es-~~-gµf:i;;• re!>pOD.~!'S m~s~ be clea~ly 

. : . · · ~~1¢ed':WJ;~ _the µtle Q{the R.¢q_Ue~ for Prop~sal. Ft\llute to properly,matk the _responses-may be · 

, ': 

: . _· :t~au.sefor-~sq~lUiooti.Qn. _ _ · ·_ . · : -. _:. . . . . __ · . __ .... _ ·_ · - ~ _ 
;. " • • • •·-.~ . • • : • .. . •, _ . • "t . ., •, ., _-• •l. • t ' ,: · •. 

. l • • ' . . 

.\\.·: ',: 

.. · .•. -
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. Law_I+fp~:15iCC-C.ont~f~#ilagement System. 

· :- -~a;;~iia/~itb~i:~o~ 2bi4 : :· · · · · · 
Request'for'P.ropo~~i11·f<i_r · .. 
. C<l"~tt~t~~g~ip~#t~f~tiffi . > . ._ 
Suffoµi Co_imlyJ;o;i,1.i~*ajo/ College. . 

. :.•;i_', ' . '. 

. C 

.Pl'.{ipOsal FQriu~t ... . _. -,:,... . . ... 

' . ~ -

·_Propp~~ls mµ~}n~}llde the. :fo1lo~g: . 

-. a. · . < l'~apsnti&lL¢tter on.:~~~p~y L~ttethead 
• '•,• •, .: ;" ~.:•: • ~ ,- • ,"'.• :,,· :• ~, • •,•! ·• • • ••• • .-·•, ' S ; ' • a·:· ' .. • ,., • •. ,: 

. · ~ign~tl bya c~rpb!rite 6$.~etor ~ aiithoriud a~ent ofCottii,.any . 

. . b.'- . · ~ fo;ra11y P~ofil~::'.R~p:3ri$eitf Qu~ti6-risis~t Jorth~bf.~ettfon Il 
-_.:._,:-:-· ':: 'it\$ :>s¢ptjon ~Ii Jb :ill$~~. ~- J(ie·:-. (!ql~ge's . 'ev~uatl~i( .·of·. Company's general . 

. :
1 

• • qµalfijc.att9p,s; lJ se th~ :_topµ~t (exp~h1t@i appffiprlate) _se(fortµ in SeQtioriJI? ~ntitled . 
· · __ ".:'~Cqiµpany · J?rqtll.~/' ·. : Jn9lµ4e.Jnf o.$?tjo.n w(an.y. s.igpjfic,au.,t ·-cha.nges exp~cted iii, your · 

·. ;finn._1.s--c1i¢nt b~e. qr ·comp.~ns op¢r-ati_on.s' iliaf yroilld ~ffecfyour furn' s abiiity t~ provide· 
· services."to th,~ Coll~g~:?.- _· . . · · ·.. . . ·! ·. · · · · · .• · ·. ._ · 

.,'•·· 

,,, .. ,,_•·L>:,.;- ·,. •:_-•:··.-;.'.·.,_·,>~:\:,-.-_:_:'~.C.:1 .. . ·· - · \.-

> ·•·· •. ·•~ • J~!f t" l't<iJ~ici\ t~;ii~;SeR<l~;/4,i)lcts, !¼Jollies to 1~ ;et.l'orii, hi 
_:.·-: i",,·.·:_ :.- • : :-.-~(-/'· . 

·. ~' 

. . . , . :. . :-:.;_J¾~r ~~ptj~h ¥6.Jtbe:.u~-~,4 hi ,l,ltt,, CQliigb'~--~yalua,tio11 "of,Q<.mlpanf s p~oposed ~~~c.al . 
. ; . . . ~¢ti@es,- ·use 'tlJ,¢ . fol'.li1$t.::(expic\J.1d_ i ~s _, ~p:i1roptlate) . · .set . forth in Section m; · · entitle-4 i::~:~;;:~:~:~~cl~H~~-~~•nlV. . . .. 

•, -;, ... 

·ti': · · ·: ·Thls · ~ectiop. w.ill _be 'us~d hi: the·p°61\~g~' s evalu~ti.on ·of C~¢pany's prop9s~d. f~es. 
Use the' foµnat '(expalid .. -af appropriate).'~et forth. iii" Section IV, entitled. "<;ost 

. "'.Ptop;osal? The_ ·co$t J?ropos~1 · mustb~ ·rubmitted . in th~ .. ~~m~ -p~c~age_·as ·otiwr. 
· iten.:(S'.re,qu¢s~d,l;ytliis:R;FP.,_b~t m~st-be m a·separaff_se:al~ env~bpe]abeled. 

-, ·. ·.- · ---~;c?~t"frc.1p9~~F' -... ,_ .. . . -. . - . . 
· -~il, \.6i{i:orlgm~f a11d 9 copiet,df,#ie.Co$,t ::Proposal ru;e 'reqajred, p.lu$· o~e copy' on. a -

· "d,isJce#f?f '9)) U~µtg'attl\l+fsW.ofclot.ASCil _ format~.Po: not'sµpinit Cost Prgpos~s 
Jii;Jt hl1~:pe~~~i~tly bqu#~~ , _· : · . : - · , . · .- '· . · ,_ . • ·, · . · . . 

- --·-·· .. ------

• idetiiify\:ilij: ~ubcpntr~(ors . CQijtPAAY pl~~ to use and the. ftm.ction . for ·•·which ·such 
... ®,bcoAtractoi'.s- . Will _ qe _. resportii~le:. fl'.ovide quali;fications, fu.cluding prior televant . 

. ~x.p~n~nqe,. for- s~bcontracto:1:s' antie.ipat~?, .~o b1n1sed. Failur~ to incluae this informati~n 
in :the. Propo~·al_ may be _grol,tll,qS for disqrialifi.ca,ti~n-. . . . . . : 
' ;";:._:_: 0 L \ 0 0 ,• ·••': 

. . ' t. : ·: . Rf~,~sted tian.2~s" to Model A2»:~"inent . 
,,-:' .:.·, .--:: --.-./ . ·. ·.· • :i · . .,:,---. :' . . . 7•.·: ... --;- ;.· ·<·: .- -· 

Coinpm1y' ~hoµld- id6.~tify any .item~ ~ot" se~- forth .in the M~del Agreement (retere~ce 

Page 6of29. 
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Law ~o.~ JS-~q-C,~nt~ijt J.\'l~:uagement. System 
•· .. • 'c·•· ·•.:•·:•· •• ;._· __ ·-·. _:; _':.•.:•··. •. ;_ ,, _ _- .. 

Reques.t f9B? Proppsaj~.:for . · .. 
Content MaD;1.agem.e~fSyst~pi · . . . . .• 
Suffolk CQ~ney,:c\,fu..in~ijlty·!!pllege ·. . . . . ~ . . . . . ' : ' . --· . ' . ' . . . 

·. ·,·, .. · ~ 

.· ·section V) which Company requests be negotiated. 

g, . , ~~,'W ~98,..ri> s9\,1n:•~ ;f < . 
. · ·. Tm~~ Originals; ;i~~4 ~ya. ·corporitte.: officer or ~ authorized agent ·of Go~pat1y md 

· :t10:t~1 · are. requir¢$1 .. ·scEX Fotm ii .is .included. in ·the Section entitled' ,iLegal 
· $-Pp.en.dic~lCouno/-Fo1111s.11 . · . · . · ·• •· • . • · _,··._· 
. -" ' . . .. ~ 

· On~ ·origin.al, sfgne4 _by a Q.Orpotate officer. or· an aq.thorize.d age,nt_ of ~e Cpiµpany. Fonn . 
SOPil-7 Jslri~luded in th¢. Section '~iititled ~'Legal Append.ices/ County.Forms.'~- · · ~-

- , ·:·. • · · . · \ · · .. •.--__ -_ ,· _.'<.- .. • • 7-.,~> • -·-~ · : · · · · ·· ' · 

. '.Li~J~g Wage Ftn;rtts · . . . · .· . · · .. _. : r 
.· .. ·. ,, ... •.-' ·-•,'. . 

. . '·· 6~~_.qrl~al~ signed by t\ corpor11~ o{fi~r· or\m alitnoriz·ed ag¢iit ?f.t4e comp~ny~ . F9rms 
· · :!lffl_includ~dJµ the·Secli~ti.ent¥e4 '%.iving.WageLaw/' Se~ that section for instructions. 

"/-., - •·'••. ;"- • ,;', 1•'. .' "" " t .. I-.• • •, •. • ,",::•o_ '.'> ' . S •:. • 

J. ·. · ~~ryiti~ate ~f A:nthorlia.tton. 

::,·•:~;ppJtg~hI~(gg~#~~·:;~~~.l~;li~mu ~i:~,)~s:·vibpositl .. tl~ppy~f.its. .. cui.reut·.certific~~·;or·. 
·. ' A,11,~oriz~ti,◊ri iss1ie4)pw~µ~t J("§:airo(o.rth~ New X 6rlc E~ucation L~w-.. 9oriip~I)Y . 

$hall al&o st1l.1m~t with. tts: pr~posat theCe,rtitiqate(s) of Authority of anfsubcqnsajtan,t or.· , 
. ··.· .. juJ;jcqhtra~Qr 'whc\s,ljall,Opii{onn'.miy prqfess1&n~l\:i11gmeering service:s ·uiidet thjs .• Rf P~ · 
' · ... 'F:iifl\ir'e t<{SllQllli( ~pjes·.;·ot t.ettificAt~(s) jihali be gfotiftds ·10 rcj'ect'aiiy propoiar arid · . 

~. : ,. ,.-cli$qtjalify GRWP:AAY .~ ~~t ttj,eejw.gt}l~ ii~c,e~sjijy J,nJn,imufu qu~liµcatfons,to p¢ifori;tt·tJie· . 
· •:. · :i~cii.~8.rici*id:ta.~~ .. P~rtori;ie4:Itjj,4edJJ.i~'!¥P: · ~ · · · · · · 

',,'•:•!• 

· · tot:· ~~,~~?~Jr9:~~{ · . : .. .._.. :·... . .~ ·. 
_'Tlie c-oiie.g~· will evaluat:e t4~· s~b~n,ission.:t]µ-ough···"a' point rating syst~m,· set forth b.eio\y in·.- ·· 

--. far~grm,h 1 J ... The Goilbg~ may invite.~s-to nia,R~ ·pres~nmti.ons to the. ·Evaluatioh CQ~\ttee . 
, .~_;g~m:9~#r~~~ ~.e¥ ~y~q~ti9ps.;ti~4 .. a~pt$,i~: t9 'th~)f PJ,~'pf~?luding a deino~~~tjo11·~fthe~ · .· ·. · 

. ·.· sy~~~. -Th~.College rnay · ~so req1.wst. acce.ss · tq .a demonstfatton syst~m. so. :that 1t · m,ay dp .. a. 
. . haild$-Oll_ evalµation ofilie proposed"'system. '.fhe final selection. will repr~sent the best.inte.rests 

of th¢ CoUeg¢·. : . · · . . . . _ . . · . . ·. -. · . 
• --~-, =• • •- • ••• ••: •• • • r • • 

- --· ···-· .... ---,.---- -.. , ... · - .. =.------·"-~ •--·~- . 

.. : H. ·. · Awarcfdriteria · 
;, _.-':::·'.·-'.''~~:~·.:·/:\\·.<···<.'::·.,_- -: 

Points .. ~ . ..~ ·_:-, . 

a. _:·~AJfalQ~~ifi.c~t.iobs;,:,·., : .···. /, .· . ·. •.· .. .- · 40 · 
.- :~:\~li$¥ltatlt's tecfurlc~l exp•iitis_e, ·assigiu~d team, size telative·to 
· the, pi-oJ¢,ct,-. referen9es. ·. retl~ctin.g sinii,lar ,:o/Qrk and r~lated 
. : ~.i(pcriences. : See -Section ll, entitled •'Corrrpany Profile/ for 

·. · - specti1c_:reqajreiµents. · . . · · · 
. . _, .. ;· .. :. ···-'· '. _ ... •·_. 

.' .:· .. : 
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. . ; . .' ' .. _ ~~--·l ': 

. -~,w:~o; ·t5-C~C~nte~t l\'.l~nagement Systelll 

~d~J;t~i~;;jo1{ · ·. • . . .. 
Requ~~tfor-Propo~~fori · .. -... =~~~··· 

·:: 

,b/ -:erQp9s~ Semc~f.Proc:Iu~s . , . : · . · . .. .. : '· . · . ◄O : 
.. ·· · "" · · . ~.Abtlity.io.:.i.nee.t pr<?ppseg· deadlip.e, Jtbility of the.system to ineet 

.· ..•• :;::··-:::=.:·_.,·.,:::· .. _: ,_._:~fit:,~;;q;:::!:ar;:t~t:u:t,t;~;=!fs!:!r:;:' ,. -
; '· . _ig~~s ·an4_.-ef,l;~ctj.ve S9-"a1egi~s. _for. m.pµt.·.~d feedb~p~.: $~e., · 

. . _Section -m enµtled~ "T~cfutlc.al ·Proposal ·Requirem,ents" for 
.. · .. ·. ,. • .. ;. ,· .. ·. · .' · ·specfficrequirenjep.ts •. ·_ : : . . ·J · ·,· ... 

. ·. . . ·. ··•:::·,:_ .. :,.~,, . _· ·._.dJst_,~r~~6~a{. ,-. ·\-.>·,·;,:.·i. __ ·_. ·._.:·,:_·_·. <~ :-;._>_,·•_·::/_'Y _-, ... -' · .·_ · ·.-, 20 ·. 

- .·· .. 

. . . ' .. :toW cost; record·of .sia,ying, witl)ii{cost a:tt.die.alism. Provi.~ in. 
. a: ~eparate sealed .. envelope:_ Se~. Section"" IV:). ·entit~ed "Cost·· 

,.:-:,.·. 

· ,, _· Pr9po_salt for·sp·ecific"reqtiire:Ql~D;ts. · -:_ · 1 . _· . ·. · . . . 
.. • . . . ' - : - . . 

· .. • •·•··• • l 
: .. ·.' ~ : :. --· .. .- ·-.'. 

-. ·. ~~ 

; ... ,_. 
.,•' 

. 'i'ota,t 
. . ,:._<. 

100·· 

_ ~\,~,(,,~,;;;~dl'ro~~ • .. ·•• < , c ' . , . ,. S 

_,._. -.. .: .. ,:1 . a.·._ An:: ~p. documents .. ~e i'~vii.i,labl~ . i~~ . 9-9~~ad_ Wni.. the·_ Suffo}l< County . Com.rnunicy 
'. •: , _ _. · · . :-: / C.611.eie~~ website 1P14~r ;th~'.f~}J.qw._ing link:,-·,.\_' ·· · - -· .. · .··. : . . .. ·. ··., ... · 

.,, . 
. ·, 

: /: 

.. ,_;:_.·_,- .• , ... _;·:_,, •. _~:-~t~ie~;:~:~r:::~!~:::~:I~tr~~;h:i:~:i~;~~s::;~~:=-control.:ltst 
: ··.· · -~f:~)..l P.9~ll~~ ·F~opo~_er~~- C~mpaµi~ w!io .. mte~d to submit s:proposal I!l.~st eom.plete "Sid .. · · . :--. 

. ·'1~ . . · ;R;F;B",:V[e~or R~gi~atjQn_ J:?91111? }llclud~d ~A;b.~ lU'P docum~nts ~4. submit it to ~~ coi;14\ct . 

: ....... ; > :: ~: :~i;Z~¥~~,~~!~~~._~~~~~ .· . 
. · · , · · _ -c~ ·: ,:, Refete:nc.~Js nu1deto th~ Mod~l ~rn¢nt:attiwhed (set forth in ·Section V)- for the:t¢nns 

,,:. .. . : . : . . ·#64 s::-cb_n:~u,o#s :, ~if:_ t.b,e': '~e~~t>to·:-;1:,# '~ntere4 int?~ · µi~luding-'°hid~~~ific.atjon,: ~d. . · 
..... · · : . -.. · . ·. · .fuWfa,-nce. -The ··Model A.greeme.nf: fa· :~\i~ject to revi~ion; arisip.g_ out of the· tel,'I).}S; $d 

·.. . · :· · .·cohdJtion$ imposed by .law' or--4~~m«l,4pprppriate by the ·Coliege's Office of Legal . . _. .Afiiurs. . . .• . . . . ... 
. · ·, . . · .. -:, 

. ·:. ::·· .. ;• .-_·, ~\ .':· .. · .~~{r·••.· .. ~_. .-.·:_: .. : .... . .-:- :: 

__ ;c~~·~L~-~!:_:~\-~1:.:t,~·~-f~~~4,''i+ 
· · · .·i•·' ·_::- :- -:~. -e~ ~:: _ the_'.c.~~1ege._ie.$e~~s-th~_-.rl~t-;~-~~4_this.~P. The,Coll~g~~eserve~tJi~--i;ighftQ't~j~~r · 

. •· '.: ·:: · ·· .·:--;, __ : :, , ·=' · '.'. · <:~y'·:~r-·4ti .{lftlt~ ptop~s_a,l~ior'-~X:'.l-'iutith¢r~'o( subinitwd. in resp~ to th.i~,JWf,":;~~ ' .. 
,- . ; :;.'. ·:: .. · ~#:e~ ·t~:rlght t9; \y.a;iv~: _f.o$~P.~s-~ Jf .s:uph ~cti9n_ is deem.~d_to ~e in -tl;ie .b~t-iµ1#¢~t ·..- . · 

. ·ofth~ CPUeg~; Th~ Coll~ge reserves•th¢_rigb.t to request additional i,rl.fon:natiort fto1,11 any ·· 
·, · ·; ·. ::. -. ·· .. _ .- ; ··· ·. · ;eiopos¢r_- The· College reserves iP-~· tight fo award negotiated contrac~ to one or -11\C>-re 

. . '•·i.-: ·.: •: .. ·.'_C.ot#parj.ies . . . . \ . .- . . - .. : . 
.. ··. . ' 

·,:_.· .. ' 
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-_- La~No~':15'."QiG~C.o~tentIVIan_agement &ystem -- -:Request f~r I'-ropos~s for. 
Co11t~nt ~agfmen# ;Systeµn _ -.. -
~uffolk Co,unty Com.m.unitf CQU~~e 

·.··. '.· 

: ..... · J, 

; h. 

.. 
I .. 
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· ,The,'1~cision.to··~-wat~:~.GQ1\trapt shall.bep~ed on Compaay'fi abUityJo pr9vi41/- qu~ity-. 
· :service$ •. and prodµqts .. a,hcl to ',comply with. an- appliqable laws; rtile$ and regu.Iat,ioi1s, 
in9lu,:ling\witout Iinii~tio~the )o~l pi'efere1.1.9e and otµerSuff~lk·: County local laws .set 

-. . , fo$ mth~\~ection e~titl~d "Le.gaj A.~peu(lipeslC~liµty tonns.'' - . -.. 

T.h~ 1~ard ofany-cotittait\vill ~e·w,~e ~j~dged.to 1Je:inthe best interest ofthe_CoUe.ge . 
. :'.fh¢ ~Ell. selection of th:~ ·company _.will be m~~e .by the College Evaltiaticw C0mnii#e~1 __ _ 

·inchidmg but_ not. limited 'to, the rept~entatiyes -set forth.dn pM1,gtaph 4, . entitled 
'.'Evaluation Committee~' ofSectiolifofthisRFP. - · - . - · . · . : , , - --
•. ,' ,. . , . •• • • • • ·.-, <• . • ·.,; .- . •. • • • . • • • . 

. . 

-·1'#e yollege Gell:eral C,o#sef acts af9?yn~epo the Evaluation._ Coliuµittee, but doe~ not · 
.vo!e m the selection, process. • _ _ 1. . ·_- .-- _· ·_ _ • · . ·. _ - - .· _ · - · 

. ·. . . . . . . . ."' . . . . . . . . 
. E~9h Pt9p9salwill b.e exaiµ½l:clto.· qete11niµe whether it is re~ponsive to the r~qajt~inents 

·_ of this RPI\ All respon~ive prppos·als wilt pe .evaluat¢d in accordance\vith tlie criteria set , 
. fort11herein. - . . . - ·- . - - - . . 

-. · Wb..il~ ·*e_· colie~~. i~. unqe.r. J)o,ok4ga~cin tO,iCOnta~t ·companies fo; -clarificatH:ms, it 
. •· iJ~~~ITi~ the•_ ri.g;h,f;to .. 4o·. ~-ci~ Q-~p~J;\qfu~}9p. Jh,e UWlJ~er _ :aµd _qtj?Jify bf· the· p~9p.os.af~ 

.submitted,,·the.College;· at~e .sole,dis·c1~9n ofth~ ·College Evaluation Cqlllll1itte.e~_ may 
·-•. eiectJo interview al.Lor so~e; oft]J.e:ciQii:ipmies.during th~ s~lectioli·process ·and to request 

.': '.presentations; including d.emtiristr~#tins of.pfqd~cts ruJ.d'.services •. --· · - . . -

.. · Th~•Cfompa11y spa11.bear·al.l costs·ass.9ci~;;d with the prepar~{ion, delivery-~d ·verbal 
i : : presehtation· ofth¢ir··pr.opo~a1. :TijfRFPJS-n,otintended an,d shall not be construed to 
·. :c0mm.it' the College to ·.pay· any costs incwred ju coniiecti9n with any. proposal or to. 

procure or contract fo~ any s¢-rvice~. . . . . . . ; .. ·. . . 

. : .• •.·uujes~. :agreyd. :to.- \~the~s.~~ .;e;:C~llege.· niaintaws eiclusi~e . o~ership of ·an.: data. 
-_ ,:pto~d~dto ,Coxn.pan(es bf tiie.Cqt~ege ·Qr~ypoll¢ge populations (stµdents,·empfoyees, _ 

-- ·affililite4vendoreµiployees}&S a result ofthJs RFP and/or sub~equeni contract. -
~ ' • .- • , L • • '• • • • •• , •• • • • • • • • 

. ·Companies may on,ly access Co]Je~- systems and/or dat~ as agreed· to -~der -this 
. -.;,· .. _ ·; . _ . , . .. . . _ ... · ·: < : prg9~em,eQJi:qopipaiµ~w ~re )?PWl~ :1,Bt]i by, ¢e: CQllei;e w:i~~discl~s.ure a,gree~~nt set . 

-•------~~:,:.___;c,':-.-·:"~~:-'-:-- _- ;·-- .. -'"-'·-•~~,.~~,:fofth,;:in°tll~IvI04.eI~Agteei_n~t:attE\Ch~4'--:(set-.forth-in ,s¢.ctio:o:-V)-and~by-all-8-o:llegets-----
. - . .. Inf6:rm~tion · Secudty policies, . U:ttles~ ··sp¢~ial arrangements have been made,, the . -

· · . ':followmg·poli~ies·gov~m veri49r.arr~gements; _ . - . 
. . ... ; ~ 

. · All•·systenis housing ·college illlta must be password ptoteqted ·per the college's 

. ; Access,ConfrqfandPassword.SecmityandPasswo:rd Creation Standards · 

<> ,- ·Acc.~ss .fo ·coll~ge·_datais gov~rned···by the -Colleges Policy ·o~ informati~n 
Security Access . . 
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- •.: .. :. 

~ . . : -~ ' 

· ·:·Sedionll . 
· ~~~~fi>i9_$.e·· 

. --~ .. - .. -.. : -~- :~ 

. . · ·· · · . -~Qqio~on.;- ~ropdetor~p~·-e~<?-),.,: lf: app_li.cal?Ie, i4#ntify ~ principals an4 the. o~e:r;s~ip 
.. . · iqt~fe,s.~ ofeac4.i · .. _ :/ .. · : - .· '· · · · . · 

•• • •, .. ,·.'" ! 

.. ·. ·•· ·•.·. :.:t: ;: ;~i2iii1.:~~:;~~~ro~) .. · · Ji 
.. • ... :; ·: , · e,: '. . ._:. ~9i;J1.ostaj. solµt.iQJJ$-,·_ d~fjtj.~ :t4¢ .. IP.~~QI,\(s)' from· -which ,~ervices will be perfqrmed, _ . ·::)} t' . ·:)·:'•~!t!!t~~=t™;:>· ,. . . ;} 

· · · · ·· .·. g;' 'lhfe~ ill\d.~ 4<>11SP.<~~e,jlse and 0vemli re,,QUrCe8. }itf 
' ' . . . ·. - .. - _.. ,. -. -:: __ ·. _.. ; . _-.. . - ; . . .. . .. ·: :~·-~--~: 

- - -. ~ - • ., • .'. ··. - " • t' • . • ~j - -~- . - •. _.. . . .. . . . . . . . . . . :~_.\····_ · . 

. _: · ·.h. ·. ·· _ Ar(l){iere ·aJJ.y sign~cant chang~s '1zj,e~ted. in. your flmits .client base- or c~Jl?.P!UlY. ;:t • 

.lM• •.,L :._ ~-1 
.. _ :,~ · •· : J. ~ : _. · 'F,tjr i'.r?prietitfy CMS solutfo~s, hpw m~y sites,use th,is £:MS? . ! _ · ·. . :/.;>/·-

.' . -~:,.-~. ~ -

. --:~ f~J-;~ .. 
· .. _·-··· 

~ ~ •. ' . ;texpe~se ·of .C,ompany, in~lu.d~g Qil~cdions aruJ Experience of Personnel :__: {(? 
-· : .. · · a; · .. ·:·P¢~~ri~~·;~~-:co~P.MY'~ ·e~per,i;nce ~ pro~ding services and p~oducts ·~imilar to thQs~ -'>-:· -
· .· · .· ... · ireq4.~~~1.fm_this:RI1P;-patti~Ularly an.y-projeets for govei'nmental entities,-college~ ot _ //)::" -_ -~~~~~t1~s·:_,~~~-'-;·:: · ,-----------.------'---·----~- --------- .. --------:·;._·::,: ·, 

· .. J.y. . H1ghe!Education References m~t be urovided •. Each re;ference must c9ntain th~ .clierit :· . 
. . _ .. ··i~a~e·~~tid.a4.dt~ss, ilistitjitipri;.~~~4wh~the institutions.are·public;'privat~~ four-

.··· · .. · . y~ai)tnd-fy[o~year. Aisq mciu~~-a ptoj~ct d~~riptiont start and end dat~s of tlie · . . . · 
. . .. . l •. ': .... eriglige'itient, "and''contactmune With title and tel~hohe number. Each refer~b,ce .... 

· · ·· . . .. d~¢#ptiqri_ ~tist :al~ol4~~ti:ty ~eili~'the:j,r~ject v;as' eompl~te;d wit1$1 but'(get ~d . 
- .: '--\Vitmh'tlitt~greel¥htjnietabl~. ·.The 'C<:lllegeres~rves the rightto contact any cl.ib:nt . 
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. ·, L~w.~~;:1~~(JC-C;o~J~~t1\$aftag~ment Sys.~~ . . . ·:'· .m,qC·.·_0:111··· u·~--.".~ ....... -... ·~t·.··.· ... ~ •.. oa.·_r.·an .. _·.·.P.-. :._:J0 _f._ .. "' -~.-.·.·,·-~ ..... :.,~ .. ~··.· .. ·J.ts.:.: .. 'cfi, .. -~-~.1.·r:•.·•_·.i4·.··.·.:.:.·.m .. ··:.··.:.•.·:-.· .• •.' ... ·.:._..·· .. -···· 

•. .. -~f~~*.i;]zfii~? . •· ··.•· s•C6~ti~~~ · 

/,. 

.. ~~· . 

. ,;:;;,. :•1-.'.: 
. ·. ·: . · ··,.-. . . cie8tly{.ideritilled and.separated inthepropositl. An incomnlete r~feren.ces sectiop.niay'· 

:<. •.: .. ·. -:~~~·:ilr,~$qti~~~-~iion:.: .. ·•· ..... ,·;~ · ... ·-.·.:. :._<-·:·:·: ... •. :· .. ··. ··. ·. -· ·. •.· ... · .. -:·. · .. :. . .... .·.· 

· · ; ·. ~- · ·. · . .::~~;~tl~e;:tb~·;4u~i1.it~~~1'S an~ ·b.a¢kgroun,.4· ofyoi1r ·staft. ~soijr .as they rei~te. to.thi.~.- . · · :,i 

. · .. ·.<.\.·· .. •.Jt·. i!i~:.~;:~~i1~,~-~.~Wdlngpnn~, .. ~~de~.~• ·.· ... • 

· . ::.for /e~)l tea:qi. lllem'bet: tliaj mclµdes .. the· _team. membefs, teQlm1t1al. ~xp~ -iµJ,d 

.. > ' -~~~~~~~~:;:=•ror~o:·~ 
... · .. /.·· ·-e.· · .:· ·N.l,y:~d·an su.bcons-µltal)ts qr s~lJ.ep~~°'tor~.t.obe employed·ruusthe identifled m:siµlil!U' 

·.·:·· .·· ·.;:''·j~~i·::::_. ;:·_ .. , .. ·.> .. '', ,. · .. ·.~.·: .... , .. :/;:··.,.:·:· ,' · .. · : ,· .. : .-. · .. ::~. · .. : .... ' . 
... ·· . · : . · f.·.. . .'' · ~9:vi~- 'ii Jist c;,f all contracts ~t • t~e Gpll~ge. or th.~ .CoUllty o( Suffo~ w1thiti thijJast · · · 

. : · ·. ·. . · ·. tl,ve;-yea~s· (reg~dl~~s 6f:typ~ ·ot~mce}~d tl.ietime periM fqr those.servi.ce~. . ·. .. · .. /\ : : 
. : ' . · .. ·_: .\.>.· .. :. "·:.·: .. : .. : .,::·.···\~ ·.,:::·.--.·: .. ·· .. \: :<' .· .··· .. ·. ~ ... : .. ', .:' ' ; ·. 

~ . ·. •. : . 

-., :., ' · · : .g.: · . : ~~\~4e·~y,~nersµppl~rii.en~al.iijJt>n.n~tj<?~,'t,b.~~n1ayJ,e refeva~tto.-'Y<>~ cruijijcmions.for . 
--: . , . · <thAl:imJ~!?t;- . B1,p,9rt¢e,' 6;r sup.~~.~~s mate.tl~hhould n,oi be presented an4<$.~Y ·co~t 
. . . . .:_Llg~-~!·tbe coillJ'8llY'lll.:t~e.'~vhlu}ltipn,; . .. ·· •. ·. :· . . . '. · · . · · ·· 

. ·~. : : ·_ .. ·op:~riifi~11ai·'.f~n: , Jj~~cn;be· hoW Gq~p~y Will ensure perfo~~ce thr~~-adi;iq~ . .. 
·.. . :m.a,iii~~enf,. sµpemsion~·rev:i~w. ~d··con:µ:p)~ What are your preveiitative.niain,tetia.nce· · 

' Pitfg~4.9i:~~·. fof,-~QV inJ~9U${cro,s.s:~te ~¢.~ ~~~s, \,utn.ert1bilf~esTiiow' 4~f you ·· 
··· ·'h.f!tj4l¢;,µp.4~~~ ~d·pafolm.ig· of~f.so~e? . For hosted.s.olutions, ~· is: your . 

, : ·. : · .. ·gitjante.ed,t1p~@e?.bo y~u.Jiavea:S~1'.Vi¢e~el.Agreement(SLA)?, · 

.. ·:· : . · .. b~ ·._.~. ~~~J·~iR~~oi~· ~;st~~:· .ri~sc~ibe.~o~pany'~ syste~ for:self~~onitopng.and·. · ·. 

. · ttfe~~µre.mainte~rut~e of coiilJ?le.fe ~ acciiraterecords. . '. . . . .. ,·,,::: 

;: c.~: ' ' ·.Ji~~~tj*g ~o~l~ni~:: .I)is,c~s.-~y op~~a~g·problems, oth~ than.litigation,· which,,you :.·:.·:',\\,:: 

-----~~-----,--,------,:-·-·. _·. -·-........... · :_·-:~~-)____..·:!.-,---\e_·.~-·-e_r_ien~?~·wi~-~:J~!~r::!~~~~~~eir te$0lution_. . . . : ..... :~:.~~.: .. -~~-::}]\) 
·-_.- ·- ~-- ·•:·· .·._ -~· . .>.:.: ·. -.:-~:•·~- .. · 

. · .. 4.· ·_.:· ·. '.Fi~a~ci~.Yi~b~~ty . ' 
.- .·· ·: .. ·.:, -.~ .. ~>~_- ..•. -... :: .. <·:-.-··:. :.' ;.■ ••• 
' : -- ; . ~ _. . . ... 

• · .. ~_. .. · ·-Fii!~~-.Sta;t~m~ntS. 

'·. '~ . . . ; ,:,· . _-:~\:,;it .~~~~~t fi:,~i~. stsi~~~~nt~ p~pru:ed And ~ertified by .an indep~n4ent' C~/1:, ~r 
. · ' · . .· · ·iii~ statements. if certified statements· are not available or have not been issued within · · 

· :-- :'· · · · · · ·· · ·_. thiri~$1; tw~lv~ (12) ttJ.Onths.·- · · · · · · · :. . .. 
~-.... - .,. . . 

.·. '·' -.~:~ .. :- ~ .. · 
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R1equest fo~-;Fropos;t,b,'. fo.r.' _ 

. - -. ; ~A-.. _dv'·,,e: 'J· .. e;\./o-":;~b, ·e, ~-3. O'. "'01;,. -
, : . _ _ _ 1.,1,.u, .u. :. -, Cw ... - , "" , ... -

Cont~~t ~!}~geJp._e~1 $1,s:te~ . _ 
Su.ft'.41k:CoµnijJJ~m)iiu.iµfi cC.oilege -

.. ·. . -. ,' •. : .. ~- . - - :: ' ~ - - . . 
,•.;: ., .-. ·· .. -

- ........ 

·:{.:·.•·. 

: - . •',-:. ~--'.' ~:. ' 

_,; 
·-:• .i 

. -~:: . 

j ·,' 

·_ Section ID · . . 
T~~D:ic~_ P~~pp~aJ ·Requirements: 

•- --. :-_·:•: -.:-.J.·> .. -.:,--:rroJ~«,Pvetriew: . · _ _- .. 
. -. ·, · .. -. ·:··-·:·: ·_.:.-_.: ·---~:-.·;;~j~ct.-~U-~~lude.the· purchase/li~~~s~-~~(impleme~;atio~- of a ~11tent Man~ge~e~i ,, ::·· -

· · : · ·... . . -.. _-. ··, Sys#z#.'.w.¢. lqlowl~cige: tran~fer, opei'ation tr~inµig ·ancf suppotj .for· con~ertit),g e~~t;fµg t~m.pl~t~ ---
-. . : . - ·: _:: . - to _:t~ n.;ew: sy~tein. _· The,. sy$~m is'. plan,iied to be in use by 1 a_il~!U'Y 20f 5 for a go· live· ef a new . -.- .. .": -

,'·, ·. '-'._'~~ttt-1:iJ~~~.Iji~~~~~~~~.;.... ., 
· · · -: , :- ' pf, 0:urr~~~--~d .future pro~~s, p~Ject a, _pqsi~ itn,~ of :!lie_ ~stitutfon, an.d c9nve~ -~4,; :w-e 

__ · ,-are !n,•: an_:.efe.g~t -and efficient -mariner .by: _shciw~:cQµtent-: in synergy.with an editorial - _ 
· .. •:·,·c.~~~~~.::',·, .. -.·_·,:-:· . .. <;"> . , . 

. , . :.i~~~=~~i,=~~:~r :< 
-. -.- .:· t}J.es~'.p~ge~ wi}l be updated tit a W~P$.it.e:.M~g~r wijo has the ~WJ.Ui~(to_present c-on~nt in a .' . --

' · . _ , ' - '. · .. : ~~y t~~t~il.l eft'~cti:v~~y 00~~!9.~t~·t\\~- ~.~n~~i¼ o,f :ipe;Q~il~t~ t6 _tp.f~arg~tec,:' audienc_e."·s~e . ' 
· ·: - . · · . : .- • . ..Qf ~~~P~~·wt,1treqiih.-~ cori.t~"Q;t.~aJ.}_~getS! :to_.u,p4,a,te-t~~, anlf p¢rh~ps ~ages as· it relates_· to their .-
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· o CM.S Qontent ;Editor~ -e- .Can .inahage and publish specffic" areas of content. · 
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..... .- :" ·. ----, :- · >Q~~l,fG.M$}tippbrt"qo~t~t" editing;.. -
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-~r --~~~~-:S~f(qJ~-~~~!1}V.~~.h'.i~~ni~C~I,~: ~q~r•.:~~~~~~~~, 
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, · ,;-:_·~~~~$~fflSi~;~~lltvCo(M.m~n.StY.C~ll,1~prefe.~~.td,eCi\llS~eir,stall~~.-lo~allyonyaurown :- , .... :, , 

.' _.i, i:/!~!~rr~:~i,;:•···' -" ·-,~i~=~!.1i~~Al!lf ;ra,;:!h~s:· -l~~~e i~~p~~y-~ers · ... · .· . 

.'· . ' 

. ,:.:~--- . 

· _ . JP~h:~p·r,,r.~a_cties, ·,~ -vi(guk.f,.b_e. att~~~t!fSij~s'fi>r-:~~1:~-appro~h,s ~o.be tn_pJude~ as options. . -. .• 

·: 4;._ Do.yo~:~~;,~;;·:;~i'.~~~~-~f:'~h,·.;~;;·:;-:t;~;~.~z;i~~tau.t~r~:coriM~~-PPt~ve~s __ ·, \_ 
, : .. ,.~«(~•~~,~~~t-il,~~a~ ~ilfr~qu~r,-~~ ,~~~~~~-: -~~ ,_ ~::· --: · . - _.. · , , >-.": · . ·. • -·. :. · : 

-.· . . fr(9~(¢tj~r~J1t !iv~~en,;'_~ ~-av~ 10:~~,¥1Itb:~~t6lrii.~~Jlve privi'8,es and 1~0 ind!yld~a.l~. . 
. · ·wlt~ ei'h'i ~qntentp~ovid~r or oont.en~·~pptq~f ptjv~leges, depend1n,g upQn th¢ · . ·· . 

'.". i - ' ':;-~jt~/i~~ tQ th~.'$ystem.'lf gtiverhi!d, W· 3 ·con~utfei)t&d,minfsirathr 1ice.nse(and'.1Q · · · . . . . : · 
. . . . . . ' ' ' .. : '. co.foi~tre~f ~uthorle~itor·l~~sest if.'yout wst~1'1:~iso.-~ses co~current llc~n~i~ghjleij,~·' ' . ,,;,;;:-~S:Sl!if4~~,:~~, _._; 

•"f' 

si_;•-~•:~~1;t . 
. . .. ·., ·:~f~t!ri.~1~L;., :,,, _,,_.-~,,~~-•~-~ r•,~.,i~•-,tt~ _c_~l~~~ as ~-I• notes); ort~• com,i,~_ny's 
\ .:.,:-· .. cl,~y,~•.t..qP.~~l.~~n~.:(•¥c;:h.a~::~~tt~•.-.~c,-Jr,._··,. -.. < · · . . · · .. : . . · 

..... t,t;?\t''~;=,~~~~~rt,,~~-ttralntain~.qudty~~~ 
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~ ttow,doyQudocum~lltsoftw~u·~ancf/orsvstem_tssues? · . _. . . 
· , .· W~at is:~e !~t,mal procetfuri! In pla~e to-~dressl~g/resolvlng prqblems.after they 

-· ····:-~-':- :' .·-<=U!li2!!t~~;:~t~:~-~~~~:a~J ih~fr:resol.utrons toyourc11ent·b~s~1 .. ····-· · . · ... ·· · -·-
.· . ; ; •. if:bpjtfnrfls prQpo~ed, how~-~ th~ coropa_ny ~onitor.visitor ~utd server ~tflization 

..... _,·._.~nd'"~~'.te~s. Dr) µ_tJIIi~tioo. ~1$, .. dr:Jv-. space, bimdwi.dth etc?-. How rs this .. 
,: ·1nfotfuatidhiavailab.i~.toth$C61,leg~d . '-. . . . . . - : .· 

.•·:,,· .. )~'i;;~{;;;,~-~~:i,,::~~$;,;,~~ :il~~i,;.:~n~ti~.~;~tiJland·t.h~-new·~~P~id d·~s~tri . 
. ._·_.·a.;.6.lil!IA.llli.it.1t■111,;.;_.~· ... u.;...•-.... .... •.irftill•·.;-:.JJ .... ao . . -·,.;; . ·-
-·: ':'\i-;b~aij{{;;:;(ijfj_;,jt~,t~,iri.tl~t-to·fi.u i$ ,tb~d .. ~l- · · : · . · r .. . · .. . ·_. ) . 

'.'/:' :· ··::?, N6j'.ti.qt:.na~.i.: ~~ll~(al lo.ok:~'ricJ, feel· b. $ppr~rpe.,~ly what we will be lpoklng for,_ , Cµntent 
. ; ,:::, ·:w11lbe)rs'nifl~an11viedueed from tfie·p1.1blic facing sk.e so we expect a significant amount of-

.• · .•. : _. ·• ' - .. : •· ~- • .' • • ■ • • • ' • • • ' 
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.\ ... .. ·s~uftll~g-b~!!en t~e lnt~rnet-~nd ln~ranetand cqmbinlng of.pages In.both areas. In 
'-~d.di~to~;Wtl"sttlf have)icitne\iro~t'O do· o.n:th~ respon~ive ~&signs:" ·. . . ' .. . . . 

. <. . ... ·i,t:-/\\)·.'• ... ·:; ... · .. : _. '; ' ' >.'. _:. '' . . . ·: '' . . .. ·. 
· ' . ·· ·:t~f~~yi_g~ti9h s~QW!'_·o~ the left side menµs ar~ from the navigation a_rchitectu~e or.our . · . · 
. · · .. :c4r~~#t.~i~¢~ ·T~,y_have:rfQtl:>eeh op~iw(iiijd for.-therieiw.navlsatlon so additkin~I \fiorK~nd ' ·. · 

·"'.', : /':; \:~-,~~,-~,-~ .\d.,~iJ.fO_ll$)itlll'.need to, ~e·~-,~-~> '.. '. . ::- . " ' . F • • • • ;, ; ·'. ': : : . '._ ';: ,· • . : 

. . . ·. ; ..• -• ~·' :· .• 

_··. ·.· .. :. • ... .:,~).: J,,~}tt~ .. ~-~~mllil,6~tJherne~~-is.dy~•kril~'~~~~-o~:the.P-th~tgttcreijte~~ple~~e ·-• . . ·-· 
. . _.:<? ~6~•f•1t'/(·i -~ ,, -> >f · :._ .. ,'.: ::··: :·, •, . · .. > .• ;' ·. _ ,' :; . · .. .- .· .. _; ; · .: .· 

.•· : · ,- · .. · ·i . . ro.r:~1_~$1; pag~s, yes, ~utthe .~e~ menu. c9otained jn tli_e.he~der aod th~_.ttl~s· shown o~·the 
,• ·.. . , . : . . . ·.sa~p~e'~'AboµiSuffolli~·~ (http_:[lww\f(,WJ\Y§@nigdu:82~/Ab~ut/3309,asgf:P,.Q,ie.,d~ not' . 

: . . . .-. · .. :· · ··n.~,~e.s~~rily'need to·bEfa,~orj1~~\~~v·•~n~~~-'.~nl~·youf,sy$t_~·ba.sj1 .• ~Qd_s.rilu~iQn for · 
· . · · . . tliQse:: Whll!! th~se can be auton,a~ically pro!.lub~cUn ·Red Dot we determined that 1~·1.s n.ot. = .. • • · • 

·, ,,'.ij•).t!l~,~~;{~·~~orwfllbe~~~•~~ • · -> · :: ··: ,,#,iirtvi.~,t_-~v~t~~)s.if~l~. ~~~-k.•.n~ ,t~~~1~1w.tA~1 tio4?5_ 1~ pr~vri~i · ·-- · 
· : · ... ··: : -: \:'Ttie-c,ie~ij~l" ij __ ~bt_,btftna):tajec;f~y.tfi~ ¢M~: All E;aleti~drs come.from ·al'.I event 

:· · ·.- ,.-:-,•i-t .. ,;}iftiQ,,~:ir~.Pt~f~;i~ .. f!,-MJqf~fi):,-:/ .. /; : .. ,. >>.-::<; .. ::: .. ·.-_. -.---· -:.: ---- · .·_· ._ -· 'c, ,:. i:.\ .. 
.. · • · : · • : · · · _·(httitftcotb:;roll~genet~cc,m/pr.ot:Ju~Uyf ·gv~vley;.httj'II).: They ate _po~,1~he~.µ~,ng 

. ' .· 1 ' 

~~ . -. . :· . ·, . :·•·--- '.t-·. : ·.•, ·:._,,· : ; : ~ • -,, ,· ' :·· ... ;, --~- ,. -~:. -;·:·., .. 

. ;! . -~ ., 

.. 

.. ··. . · · ''afsubl~ts i>.f;th.ese "r~as;_l,s st]il .. ~.n~ir- c;l'5cij_s.$io_~~ ;- ·. ,.: .. · · ·. .. . ·. . . . . 

·-:i::l~~il,1&;;112~~~ 
. . ... ; · .... ·· Ji . . · :··• ··· ,r· ,fs ffo· ' · :8· l8 · -. d ·nts S:322;a' .. · -rnaJerial fi'dtii.the:t~rrner,1s·:com1ng 

.,·: .::.:. ·-, ·:S:rAffflttil!i,e~:j11~:·~od.:tn~;~j~r;'fi-6rrL~·~Q.l]l.,~~'µjirit'.asp,; These:\iJ)llevento~liycome .. : 
. . .. ' ''. . ' ... : wfu'·afroblin~ college i::ataiog· appUcation; ··The:sel~n Qf ~~e CQllege ~~-(Qg tool has·not- . . . ·. .,-~!~f~~~~y~t., ' ' . ' . ·. : . . . . , . . . . ' . . . 

,, .. ,. ·' · .. 
..- •••••• ; ' ■ •·."; : • :~. • ··, • •••• 

. : ; \· -: .:·:_,_. .: . ·,:::i·tt~~nirse:,(;Q!:!d~l~. comes fra:m l;llucial)~S jelf.~iC!!- Banner product. We ex_pe~ the Only 
,\; · ·_:_: '.-_ - .. : ·-w.avi~.-$6.o~thi~·w~u.~d ~e w_ith a Unktot~:exter1.11isystem and.no.ta-page l!viriginthe . .. ·.· .. :·- ,-.. ,;•-~:=~~~~-~i dsp~~od · . 

. · · , · :·._ 4· :. ·.-:i~~i~)~;!1:1~~-•,·tran•!•i• .t~,i~ ~n-~e-ot ~~~ -~,~"'7 -~_this •t~ ~ be standard·· acr~~-ALL · 
. :- _...,.. . -: ,::·'.:·:·"i·:,~~~{lff !tf!6!!tt::1:i th:.J!•:;:~:~~t~:!:!\:::~e~i o;~~;:cur;~:~:, __ . . 

.: .. :' .· · .- :~~~j ~hit w~~ 'lnciudea:w~~ri'tlie con~_nt _rol~·td the demo .. desl_gn In ~edDot. · Iii th6 · 
- ~ . . ' -. 

.. _·. 

·,':.··. :,Mtl,murn1'1h,04Jd pr9.ij~bty· n~~d ~ tie•.pl.-e~d In ~page'header_i~stea~ ~(its current 
·Jt)ti.ttofr Within the l~ft side·menu:· Wi! wt)Ulcl probably look to use a pararrietar to . · . 
1!'·., ·,- . . - • . - • . • ·- •. 

. . '\ . ·.· :· 
· ~gel · .. •. 
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. . ' .. · : , .. : ·. -' : · ,._·_ · ~~~~r~!n~_-Jf.t_he 1.~~ shows: '!r ~tit.: Pag~_~h t_he pjy;on oµr_ current.sl!e (.n~~ Jh~ JJem.o . 
... . , · , .· -'· · .- -· · · s!t.~)ar,irprlmarflythqs,n1ea11ngwitftAdm1ss1ons •. T61swasrequestedbyqurAqmJ~tpns· , 

... _ ;·. ~-dlJ.if~,,,;~i;~-~~--~~~ 

I .. I 

· · · . . .. .. :: : _Ex,t,r~al sy$tem~ Th.Ts is p,art:o(th~ '.S..U.NY,lib.raij·s~~n'i the·seatch Is a almpJ~ fi:>rrri: that . 
'.I . .. · · · .. : _.. : · ·,: ' . · · . '..P,~~~ ~a~a-to the ~xter'n~I ~~~~Ill a~d "pr-J.11~::~p}h~'~s_ults· in the ·external sy~te~_. ·· .. · : . 

. :_. · .. -· .·· ::.:~ .. •:·~.:_\.>·~').:···/>,. :- .. . _'::_:·: '·• :::-~·:._::· .. ' · .. ·~·-._:..7:·>.·.;:· ·.···· .· '_' ... ·.- _:.-:. . 

., ., 

·•. ·· ·. . Ji) . A.rtl.eµ1-.11,n atreexnent$--·we are ••sumt.,.:tttl$. d$·ca.,. live in ~-CMS?: · .· . . . : 
. ' . ' ·: <:: TlttsJs cufr,~t_lycqrrilng froni ii SQ.l$ei;vef'_ci~ijb~se.'u$fog'~sp.:·,,o$'tnalht~,ne.d' out,$id_$ of .. 

. -: :tbe.·our turrent tMs.: We'wo.u1c1i· Jilt. restetl· t ·· · lh·::-·.;,:ptj 'ns lfth~se proWjd .. to be a . . . 
. .· :11i•~~p~ch'. : i i : ' • · Q•· · '. ,ng.,!f { c . _ · ·• • · .... 

. . I)'_ '-$ .. ar~h:f?i!:svll,bh--1s..this Jfta~hln,J11 t~e CIY.1$:pra_l): .. errjal'5\f$tim:whtretms data-:li"°~s? i_f . 
·_·· ·:·: ,eid~i~ii/w~at~y~iiifuJs)t{~nd.~b~f~1~~:~-~&ri~ijD/APtdo~sl~ptb11ide_•f:: _.,'··_:' :' · · .. · 
. . :_, :· ·./ .-:.:-$a.~t,)bt~ 1$.· cij.rnJng'f~~-~-~: $0.~_Seryer -~~a~)¥ u~~ii.)sp w~l~h is'llJ~Int~~n.e~ o~i~e of-_.· . .. 

. . : . · · -tij~ c;Ms.· we wpuld fJe iil_terested in.other: opti~n.s if:these proved to be a bett!!!r'apptoach/ · 

·-•~ ,. 
. . .. ·i· · -·· ·:Pt•-~/··1th.e'po~,1.-r~· ~n :~llijcla,n/Ba•t~er, ~rsfo~ of:a µf~r.av po·rta1 \\lh_lch-to.6ne.~ts:t? an.. · .... 'i:i'lfl!!::i~i~~ll.~~~~~~•won~~~••d,b · 
. ·...:. :+.·., !\s/;;:•Y•.i;-,for!i matr.li:~l•t,d.· $tµ.d_$i')t~-~-~.is.pirt.:of,~lf,S¢eylt.~ Banner .. For non-matrlc1.1lat,d . · ·. ·._- . st·v~~i:rts it_is~n-ooiloefor.m tbai.-1s:pr9~e.$Sed rna~~al!v · ; . . . . . 

· ·· · · -::}tii.lfffli~i~~?:·/·i}: _-• 
:·.; •• :. • . :: •• . • _., •• ., : .· : '.<;: ._·;: ·-~ 

~ ... ~-

. · . · ml-,Whe~;:are·the college vld.•os hosted CU"'-8ntly?te:1s'It·on .vo~ube' or some ctlier st~earntni . ··:. > ~ ... ?'/" ·. ':<.· .. · . •, "_'.';:•. ,'_.<.,,:;· :>>';:,·· ' :> ,--.·_, ,:\···':':·. 

. . . :·- ._-.- Most ~re on-YouT4bll' and YouTube .. Js the· plah movlog forward. . · · .. · · 
.. ~--~:.-_.~\(·K~-:-~./'.-.~~f":.~: .. r~::_.•.:- .. -- · ·: .. ·· . . :..· ... : ■ -... : ~·.··: • .... ~·:.:.\ .. :: ... ~.. ••• •• _ .. , 

.. n)·.;_the:lti; P.'o,eAtions:a subscri~tfun~Dn$l_(W; w.h. usemttri view/cc'ntr1but~ "speclflc-·we 
. . . _dl49~t.·~•-'·'a_~y' "xamPhis .~1 ~is (we:~re·a~tn~s_;l(.J~,~~hbtd. a-lo,1.,, ln ~h, -~,,;, .,slgn. -

• • •, ' .• I • ': • .W.i d.c). .. ribt" hav~·tttis tea.ti.ire Withiri_ouf hQtnei)agij'~i~re.· it'is samething1Jl(a ate•_.... . . .. 
.. . :: ::· · ):10,~~k#!d.in~ti~-fWQ~ldJfke.~th-·C{~~s·ij'hay~-thl~tapabiiity. Seetheanswerbelow: : 

: '!i••=-;;~i'.~n•u~,:..~~op .·· 
· · ~-. ;wliatJ$~ttfefovierall.Mar-ti.n&icustcmerenpg~~ntpJ~r,? · · . · : . 

. -. -J;,d;lllli:l~~=l~l~lnr:=:=#t 
_: : . . ·:·.: :·, >:-,·''.'ffi,rk,tthg plah-thafis';riieasdrable ~nd'~'Hvet'$ a¢tJonab~ lilsights~ We ·are 'movirig towar<I° a 

. . •. . . . . . ' . 

·n-·· ~ nse-
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.. ·- --·:~·-.. : 

) ·-.. ·.:·· ..... 

: .. ; ·.: ;_ .- ' . ' ' : ',,cfp~~~I? qf ri,:a.~!QS_ i~~!ita,ot'.~-~mijn.!~-~~ns d~l~ion~.b~-US~~g da.t,;~$ ,O.PP~S.~~ t~ t,~~: ·. ,. . . :~·~;-t 
- .. : -_ · .. · : -,_,:: : •· ,, ·tpJ~~~ea$,e; a~rene$s of f:ur~ritan~ fuwre prqgr~o,s to ~r.rv~~ bis:~~ri ·· 
-:·'-: -- · · ·.·. -.. _·- ·Jnr6_i_i.~,~irat~.ir ·:·:_·: :.·,:. -_-_··:: .. : /,- ,::. _- ··· · : .. - -

m Top.roj~c;ta.J?_O~itiveJ111age_ofthe_ln~titu~o_n·. : · 
)i · · 'ro.ci;uiv~y ~hQ we·are. J,n ~ji e!eftam:ahd efficient manner · 

, . Ii) ,, 'fo_.lhi>wc~~e contenifri syn~iaY\vitb ~-;,-~4'itor1ar ~l~ndar 
' . /. . . : . 

: ,~(~f-=j~d~it~~.~~h>l 
. _ . ~- : Pr~$'~,=t!v~ tt.ode,nu {C.o~inuin8-Ed~catie>n) . 
· -- • Current Students ·- ' . - - . . ·, . 

• ·• r • 

. ·: 

·•-·-~~a~tlij~~~;~~~i•~ 
Alt1mnl and D<>no_rs' · · -. . - ' · . .. 

1' :.,··_ 

.. ·.: .-

. :··-·, 

.. (_ 

: :\: ~-

". . ·' :· At.i'i~-~urri!nt web$,te:(loes· )jot hawi any area$ diat ~re p~rsonal~ed. ·rhis·ls a feature we are 
. . . . '.-- . lo~kiP.ii~ ad~ wtth- the rl~w d~s.ign. we· our dl51;ussfng ·personaliiatio.n ~ased-on user sroup 

· •' · : J9gin'tseE! tai'g,t audl~ncesa~ve;f(?r:~a!1}pJe), -- - _ · , . · · -· · · 
. --~ ·.• ··: ~·/. . . . . ·.. . . --:·· ~· "; ~~~-. . .-

. ~~~-iid:i=iB~l· 
· · . · .- . _ ca.111pus '~ut we i.lsp._ftave a svr,chtornz.ed version at.the SUNY. ITEC facility-lo BuffalQ where 

. ·, bur :a~n~eHuid Portal instances reside.- .- · · . - - · - · . . 

m''t:i!tliti~~;;._~- .. _, . . . 
.-· · :.- _:·: '_·_Th~_sit~JsJr.o.~_qtefu~fng:~e,a~t_v .. i~.1.1. R•dllot_.t1$~saSQLDatab~setb hou~thf!page 

... · .- _., <<~!~mjti~:~ri:j)_·_~re.)i~~ij_pubi!~hthe sit~bn li_separat~ser've.r. . . \ -.. :· : . - --

-.. -~tlllJ.~,~~,~~~~~ .. ~d~~~~~~.1~ 
. '· -·: ?eoj_~r,geiiqf lftentiging: :O.th~tpages Jlso .cq_nt~lll ije.~_s from a _cont,nt SQ~ Setv~r da~base · -

, , ·; · _;_ ·, :-:,::,:i~:~j::_~)ifi!~!~i~P.Y~~Jl;l1~:-~~t~~~~.-@~ pr~~,g~,~ dl~~Prv sec1ttb.~,~~ a~e~rt2i,t10µ$: · . · · 
- · · dtli' t data· ··rces not housed in RedDot.-- · : · - · -· .. __ ·-~: . ~o.u -· -_. . .- · .. - .. 

~cf ... ~~~i;•.ii'.t.~!--e•1,~-~~ru~J~t:::·-·. : , ,\ : _ -,_.· .,:,_:_;). - .. · ·. :-.---· ,. .c·;: · . · .,-_ -_· 
. : . . ··_., . i:{g~tliw~!~f.e.:i;tj_t.ri~~-ft~_n\_~e_q~ot.: -~ag,~ _a~ road~ ~p of ,;arlo.u&_te~pJ~~-~.c~ntjiine~s-that 

__ . · - -, ... _. ·p(9yi_ij_e:li! 'ista"rtd~r.d header, foqter, __ autOmaticaJly generated navigation cpinponents arid 
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, .. 
·" 

:-:,· 

~·' . _. 

·. . ·: -~ .. . _.-: 

:~qnt~nt~~~s: ·Jhe asp· h_as be.en added by the coll~ge for emergency m~ssaging an(l is-. 
_f1_1clt14edoin e_.ch rnastei'Jiagij_temP,latef ·: . _ . : ., ·_ . . · • · :' · ': -\ .. _ . 
.. ::./--:_c/•,-_.:-··.;-.. :, -·,. · .i :.:: 

< .. d) ;wQ~ld lA(~th~va -~C~$,S ~ a "test v~ion·ofthe cont•nt; where we ~an test dat, tnigtation?. 
<· :. :, .,_ T~~~cari be iirranged. ·. . . ·' · · .:· .. -· . : · · · :_:- _: 

. . . ' a) ~~~i:~~~rn~liJ~gratlo~i doe;·t~~,1:~~-~~rrenilv hij"'? ; . · . . _ . . . : ·. . . .· · 
, . · .. ·: -> '. :%ElJW prl~~dlycoonehs tq'.~:~~t~~od.SQLS~h,er database wh~re dynarnic cq.ntent is_ 

·. :._ : ·:. · _-.. ·. ito.re~ as noted f n sev~ral answirs· abo.v~. · . . · . · - .. · . . . .. . 
• : • -.-_'· .. : .• " •• •""·. • • i' • • • .- ._-. 

· :iofrri;~A~i: <:. _·. . -· -. . . . . . . . . ·. . .. 
: ·: •Ji»O''.?Wh~fWllfiha-d~~rsn-lor·the·int~-~et foot{ilkef: · . · _ _ . . .. . .. ' __ _ _ .. 
. . ..... ·_. ·. : .. _, Tfy~)~tr,n~t_de~ian\v,lil b~; ciQ~~ t1fter,h~ lnt¢fnet.h)igra.t1oh)s OOl'l)J)J,te:: -16i~~flv we wiiL . . 
• .:'t}{'.:~[ti!~~;iifUf~~J~~~~~l,en~~¥•1!•,)il,V8~1rq~ment It 

:.- . -· ·. ·_. 

_\ . 

. l ; ,:)i) :: >iyiiii~i~;:~~'i~~r-n~t. hi~'~ddt mQre irite~itto~s 'to:idcal ::s~rtems th•n the intei'~et. Car.-~i,ij 

. . .... fi~ii&iill:~!i~~ '··bti~i~~I~•!lnu,lo. · 
·· ·<-u:&n1::1tf~xts'.t1ns1pp}tarrs,,nn~rr _ . __ .. _. _ , . __ .· _ · iaur~eJ-mana:ge,htei1f ~stem ta1~ekqoar<Jlfor 

'tl1~{16.~¢gr-~\t~'n·t,foo:r ~{id,rid :J)Osin~ss 'i\'~¢ffi'i('W~\i~efbii lntrafii!t° site' ffiore for the: .. 
: .:~~i.f.yitViif tnf~rfrhatlc,n tf)~t-f s ,QhlV .. Qf Jnt~:i~~t: ~(l_:~~r )~t~mal popu_la~fo hs. . . . . ,, .: 

:c ,. •• ~f "11~11Rt\~i~htJL;~/~~on:ho.~ . ' 
' . ~ ~ : :.:· ..:-: ·.·., ~ :~•- ·,' . ..,, ..... ,. _.- .",.: .· .· .. 

'' '·''. , IIU ·wh•t lnteg~lons.~re lrt"place todiayt, 
___ ,. __ \•~~:m~-~-s.~01:etfabbve. ·, -· · : •'· ·· · 

. ·~.ffi:t~i,1w~11R~~,~d~~,~~~·?~·• 
. ·.· · .. ·· No ·c_l~ictate. W~ Wi!I ni,purp~s~:the curr~nt.~i~e·_on a _lo~n•based senrer and_ then pl~n a 

' " " "'" .t" p ~ ~--l·1; < ~, ••• • •• " 0 ("! ~ " / • : 1 , • "' , , -·~:, • .,.~. :,,' ' • • .: " • • , 

•. · · · - :, _. ·morij · e)de'"'slve t.ransitlon~ • Th!! fAAl,lir~m·ent' Js tha.t the cwis ~ave the capability .of 
·_ . -· 5c~~e.hfua11f~ijbiJsijlhg'1:H,·lritrartet:s~e. -.', , : ,. · : - · · 

. ", • ' • ~•• • '.- • - . • ; •' • • • • S I . • 

·.~Jiff 1,t;m::i1:~::::.=:1~~fu 
· · · . ·. If tti'e j" m ~red is·t~mplate,:Ba'~ed, we c~n prb.~ide. the .htm I cbde cutrently iti use for 

. . -tb~se' it~ms as ·~atnples for ih~ de~lopi:oent_c;,~ sJi)lf!~r templates. -If th~ ~oll~ge thooses to 
. · , ~o.g~-~~th_e-~cimpa~y t~ ~tsq)!onve.r½ '~bn.te.nt~-~h~~~ cah-~e p~vi~e in d~cum~~t fofmats as 
, : we exp~ct: that oew 'pages ,will ~roJ)aJ:,iy b~ ·rnad.e-up_ of content edited ·fr.om severa, existing · 

···. 
,···:····· 

-·• ',_'pfij~~j ·. '. - . '/·' . . ' . . . . . . . .. 

-- }. ·. 
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' .. :' ·. ·~ . . ,: ··. ·' . ' 

-· 1,))wiw1,1.1ei .a t~s,,.nvi~nrnenu~ .test the ADFS and LDAP O)nne~tivity for dev,!opme~t 
• .. ··--;Har'pcsses,•nd-uAi-. · -- -· - -_ _.: .- >-< _-.· . : >.-- . ·. 

. . -- ·. : _.- ·''. W~fhaye--normaUy provided. vend~rs_ ,~,st~. -~t Instance that co_ntinues to live at the . 
· :_· -· ·. <;9_l!eg~_ ~r th~_ pµreose of t~S!i.fl~ a uthe_nticjtjon. . _ - - · - ·. · ·- · ·_ - : .. -

_. :~l ·)~--~~i~.j~:~~-~~t~~-=d~~- l~~~lly p31_c~m~ny p~~~-'"'1• ~h- a·(eontf~u~~s-l~~~atlo1'l. -. 
· \ _..,_,_- -~roCEi~t.tk:•~~il4-:o.u.t t~ t~~ pa:pp,~ij~:hostlrj-,~~!(Qf1mel)t •.. - ·. .- , ·- · · , . -~: :,. ,, :-_ t -., . 

· .- .. ·: . .. :~:,~.J~!~)f~t>-~n~1.:911~he __ st;lt#.i~ij--~~,~ .. --lfttia,tQq:,p~t:\YJs·proposingaho$te.d_s0Jutlontha~ .. _. -. · · 
_. , - · ·thi_s'ls"c:9rr~ctJ>ut.the Ccillegii!_ wiifoeed·c1cceS$!P.d4 the.-~velopo,entper.an ag~ed upon · . 

. ··_··_<:::,:_·::-:, ~:i-!~t:1ftts~_:10~t-~ri. _··: :. " . _·. . . ' •. _-_ .. ,.:-:·,._::·,.,_;·\ r 

_ • . .:B._2) .(_$~he~,--~ _s~~:~U:~f:!,'t_for t~Js ·p_ro~_et? If yes, ho¥J_ ffJUC_h ~•-lt?,I~ ~his ~dpt_'i~tfor the WCMS or ls· it -
· _-.,~,1~.P:J9~-J!'riP.~~i'tit.n~tf1>-~_a-,d~Jnt1oa:i? · ·._ .,-.-_: -.;• . ::, . - --:-·. --,_ ·._. : -_ - ·. · 

. ·:i;~~~ 

. · 14J-W0.uld v.ou C4ffisid~·r. \i,if $-."full tur:n k~,f .pro~ Anli would tikethe vendor to provid• a scope of . 
· -- , ;., ·iiij,ar~fof~rit1ttP1~h,tfnJire-lfe.)\~.l-? _<, :. __ · ·,--__ ::~ .. , : , ·. ,, . . :. _ _.; -. ·_ - ~- · . . · 

.j\~v ~·. 

· -__ , _. - _, · -- a~f~o~figu.r:atio_ni ternplate de~loPrrtent~nd a;,nijnt migration -~fsep~r~tf pptiona1· · · :: : ... j~i¥ic~~-:'- . . . ';. '• . . ·:- . . . . . .. '. ,•· ·- . ; .. ',, .· 

·' =~ 
~- . ' - . ; :-. . ; . ~ ~; -: .. .. ·.·. 

. - :_ :._-•, . ·cutr1fot:$Jti.\Iije;_a!SQ have·a·s~ries oftl.;Stof!l~a:Ster pa~sand C-Jstoni' '-Yntalners·ihlt have . 
~~131fd~.sisneg_ fo~:specJ~c 'u_ses; t~~se ~a.re at_hl~riva~$ of the mali, lay~uts/terriplates •.. 
The'.irl:aster:· p~ges also-use paramet~rs to tndude or exclude feature"s within tht!it design • . -~·- . 

• • r • • • • 
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·.: .. -· . ~. ' ...... 
: . : J·. :.",-);\_;' 
.· ·.::- -::. 

ii;:.~ ' •. ! ·~--: ' :,.' 

... :. ·. 
-... • . . 

' ·, · ;·> . .-:•_:·- · :·: '~$i"·~~-~i1~-:~~~~~ch•rtaof~~tent-.~P~•sanc~:tbe··n.w.wQVJ$l~in-P.I~? :._ · _,.-:. · · ·: _. 
. . · ... ·:,::--·,t :~-' ·>· .. }-1'.blln~fo~t".~i~. w~il_.be. .Gl.ly-.i'.l)af~~io.ett w-a,rtbe?~rlo/'Of.~ci.~~~s_b~ij~t,~ by o.ur: .- _· 

-~:;·~;; 
_ _. , : _. Ytjft~f~tj~t ii~e~ wJll"~~~e· m~r,e.:4~y,~1Qphle~(~~~iijlf~yfQr rndf~_~u!llJi~~~~~\hqr~{ h_oivev,r · 

· · _, -:_ ::• --.-;: .. /; ·,· > .. f. :~U!.$.ttll :o·eecr ,Pl>f(lV~ls. ~t'f!lUbJicatiqn/:)\pprO_vers woul~ -~, b-s.e~ on the.toptc 
• _ • •• 1 ·: .• -· · /;·/ ·--.-: -,. :: .~nt· . . 1e~ -Aisq..: r.hani~(t.11e:t~rii:p!ites'~v.~iiY,;.ea ~11i 11~e.t(~olie ''iisedfaeh<1.1t)n ~er 

..... 

. . /:- . . -·. _ '.'•'_-~}(iht~f Pf:'i~~:~a~a_-~ey,_l~-~~e~t~tr~~~\~~~.f,~,,~(~~·-~,~6ufr~~Jy·~p~f~m~~~·~~~~-: _: .. · .. · '• -:·. : '{" ;~;,{.' 
.- · . .. -._: . · · · · :s~tylc.@a.~~s V\dthws~n~!~il,tt~~f(1tijif.fe,rgot.t · _$.af_s~rvtc:,,. :rtie ~o.~legfs.. . b,sf~- ·. ._. . :f(_.:_:·'1_ 

..... --: ·_.·: . : :_ ·-: :::::--·t,··'.?;'.-:f i:.11llf :f :;r~i1,1~:1::i1~,~;?:. -_ . _ :~~'lt,~ltii1t1ititij:~v,Je~-.-.:-· -· " : -· ·, -. -·i:lt}.,::~ 
· · · .- · :: ·-.-, .. , ;,:"manv:1•s::S•ib~tv1ou-al$j\!'lli1,bl~iat't:fiff.ei:e.iit-tllfteUh!rlngtbe project':·.,·=:·>',-· · : ._. ' - . -. . · ··: ·J<:>:·i 

... 
·-· .. 

;,,_ . 

.. . -~·t ··· ,' 

-. . -: - · · · -· ·.-· ,:._'9·:,:A.SP/VBcodeto:actessltyttaij1Jc~hd r•asabl.,~tehtfrqmSQ.LSetv~rdatabas.e_s. '· :r;?:_::::\ 
'~- .·. ·_ ."-°/" <· .> j' <?st~~-~i~n~ijc.h~~~J!~t:¥.,~s~t~t~•ijforaileP.d~ts .· .... : . . . . ·Y.til}{? 

· :· -· .. :, -·- · _ · · :·_ -~ ' ,:o.HJ1ne'.C0..lle.s;e-· Citalqfiifto~t$e arid. cutti~ulu.m de$crtpdons (This is aJu.tu~ _ . ;{:(?+,:, 
--, -__ -- .- ·· ·: -.'--: ';_::.- -- ipprtfeith~·=_Poie"ti~f,:pp11~t1fihs'aie::tA~rni}~v~w~d.f - --_ -· ·_. ---- · -- ·:J)fit,?:: 

-. . · . · _ . ·. _. . · ·-. Pleas" se~ ;qitE!itt~ns.answere~ ~6ov~ /fq,r mote ·•'-6i l_nformatt.on. . · · - - · j§,/L 

. ,. r • ~;~ ,:~•-::'. ~~-
_,_ 

"--.~-- . . 

: :thfs.J _ d~~•-ffl"en:ab.er,htp tl!lrJe~lll\lesw.ti~reJac_ll us•r Is requh'e_d ~-b~\!• profilts,lo_s-in · : -·· -'. . . -.Jf:;.t-\ 
·J :-.'~h4:·f ... _, -...... , ~:.i-~JsJr-_-,; _: __ <---:· -'.·-/·:::_ ·_: -_- :.- --. :·. -- · -_ -· · · · -. --- .-. -· -::" ·_:. ·:. . -<. -.ltfff/· 
. .- .-· .:._ ::_ ._.:•.;Jp:j_~",J.6Jij~f!iY~- t.~e. in~ap~t ~te "'~lf ~Jtnply._~-a _l?,gir-~sed w~bsite. ~i~p~aytn1.l11forfi1at{ort · --''-J;)}:t 

. · _·._ ·· '. ··. ·_ .·. _· . -J~t(ei~;tf ~-r itjt~r~~1· a~41~n~~. R~gard!Qj_ sµ:e,_ 1?l ea:~e !ee thj answer to ,_~e-.n~l_tt_q~e_s_tion. -· .- · •. K\t{? 
.: , ::: _ : ; · .- :: ·_ : : ·: ·, _ :-w.,·i~:~P''~ie~--~n _e~~1orl_ng: o~~~~°:~(ory~ aft~r ihe· public~tion pf·t~e lnt~rn,eOit~, wJ]lr/1 : . _ ·.=. ·_::Ji;ff,: .·.: ·.:· i~~g:::~~~~~ .. ~~~-b.~~· · •.. ······•.·:1~,\ 
· , - . · · _;- .-. .'lf · ~-- :,ha.~:1Jt1s·c:ontei'.1~ . .._11wrJttel'.l_·ij~d .... ~:•be-~.~overc~ren,ty,w~attsy~ur - - .. -:tti)\ 
·: .• . _: -:_ .. · : ),~,, .~!:-•;!fif~~·~~~~ri" ~~~r pl~~n,ii1:of t~_,s ~o~~iti: ,.n~i i~format1o.n a~htte~ure Qfthti .. : . :-.::U(f:t 

· ... · .:Jntrane.tt>:·.:::·'--· ·.- · < ·_ ·- · ......... · · · - - -_ ·-. :_ ·._ ,- - -- · · - .. - ·· _ . · - · . . ,Itf1_:;:;:, 
. __ ·. '~ :' :}_ ·:<: •i·.::~ijr}Mt~~t plan ·js to re'{f~v,it :~nd -~Mde ~~~g conijlnt~m the C:oll~ge's:curr~nt __ w~bslte . ·_:{?[f> -.·-... •·. 

·: .. : : _:. -,J>.et~~een:th.$.lntern~t"aod h'!ti'anet sU:es baJed i:m ttie tontent'saud!erzce.", We ·ats6 ~ed :J:-t· ,t 

. - ·. /'',- ;~~ritentwiiaienioveil,: i • ·· ·• • • • · • · • :,: -:if 
. . . . 

: .. ~ ... ;~\~?(: . 
. ; := ,.;; ~-:• • 
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Reviewers at Suffolk County Community College: 
. ..... · .. 

·. QmniUpdate thanks you for the o·pportunityto respond to Suffolk-County Community Col.lege's request for 
. ·pr9posal. We appreciate your consideration as you s~arch .f qr a web content manag.ement system (GMS). · 
that will 1,.1tilize the latest. we.b 8nd marketing technologies iri conjunction with your new design to drive· 
awareness and enrollment. This proposaUncludes services for the migration of your content from ~edOot 
and a CM$ deployment timeline that VviUmee~the requirements.specified in the RFP . 

. Our entefprise system, OU Campus'/d, is theJ~ading web CMSfor higher education. Today, it is used to 
· .. manage mor.e than 700 college (ind iJOhre'rsijy:we~sites.· its;c~mpletMeatui-e set an~ ease ofuse result 
· · Jrom o,ur commitment. to the higher education marketpr6viding tool$ and resources specifically tajlored to -
... rne_et.t.he ·demands of maint~i,ning yo'ur ~~bpites. The.adciitidn :of OE;larly 100 riew customers· pvert~e past 
. · thre~ ye~rs is a true tesfament to :our continue~ ieadership an~the ability to: deliver a comprehensive . . 
· : solytion suited for highereducation institutions: : . . ·.· · . . . . . . . 

. .-.. . •, . .. . . - _. .. .·. . . . . .-._ 

Our.te.~m1.~ astoundi11g :~~% Cll~om~r,~isfac~i~~ tatirig-·is :~rip~rall~led for a web CM$; W1.th an intuit-ive · 

···•· .. ~ .•. :4':•·::.·~Q:.···.·:i.·····•·~-:· .'·.:··. ·~·:··•:·~:::~~~i:~~~e~~-~~~~c~:jhii~:aJ~~:~·~~~:~~~f;~{~~:-~:n.~~~~:·.· 

.. teclirifcal edit6rs::Wh9 LjS:e:iEWery day~arid at a price that's hard_ to beat. . . .. 
· · -· ··• · · · · .. · ·· · ·. our: t:usto.rner: Service. Department ~ wi1mer" ofa Silver Stevie~ Award 

.. : :SIM.itwt~ll~lfg :: .. : . . for·c~siQmet Serv..~~,,fa~~rtrri~t"~ the Ye.ar--"' maintains a ~ero,-hdid 
. : p0li9y, giving ·you peace pf rn:rnd.thatyour userswil! quickly g·et the:· .. " 

i .. •,.-,:·•,:'· :·, ·.'' , .. =: · . '· " . ... . a_nsw~rs to any que;tlons tbey may have. · . . · 

F :() .· • · .. Y6urwebsite i_s ~ri investmentto. oorw:~rt1 pro$pective :t~de~t$ iritq applicants; create. li.fe-long . 

FOR SALES & 
CUSTOMER SERVICE, 

·.· relatiOflShips with yciur alum,ni,:and 9crntrllin.i~te'.your insUt_utipnis brand to the world. OU C13"mpus d~livers ·: 
.. · ... th¢ SlJpport an~.-exp~rtise your institution ne~ds a~ you ryiqve:into the:nextphase of your marketing and . 

·.. com:rhunlc·a~icins: stra.tegy; o_ur. bund leo pa.ckage of6ore:~t~Ni9~f provides your k1stitUtiori 'Aiith tlie· tools 
. : . · ybu. n'eed fbr a bost-eff~.ctive, a\1-in~one ITI·~rket1rig 'and ~J~OtechnqJrigy .solution .. : . . . . . . 

. -··_ . - . <-·-:::){/:/):~/-'.: . . . 
~ We're.-~xcited to sho1JY ybu why ou.c~mpus·h~s 

.· .. : been· selected bY:thereader.s of :Univers1tY .Business 
' .. ·as the commercial C_MS of choice 1n .the fnagazih~'s ···: 
.se.condannual:Readers' Choib¢.TopProdw6t : . ' .. 

. ' -aw~rd.s'. The winners were seiected by the ·editors of 
lJniversity Business from nominations:submitte:d by·· 

. . · . . . the:r~ader~hip qf the maga;zine and were ba~ei:loh .. ·,. . ... , . . . . . . . . . . . . . . 
... 

0
~. __ :.~_:_cb9tb .. th~~·g1,Jtintlty_qf__riomi.n?~'qo~~ndt~~.c\uality6f react~tcf~~6ri~ti6ris.·· -·_. : .. ·.· · :· .. 

:, .· Thi$:p_rbposai is designed togi~e you· a·:clearer understantlln.~ :bf how OU Campus works and what makes Tt. 
so great You'lrcorrYe t.o lmderstatid why Q1brethan 45,00.0 users are currently taking advantage of our 
solution as an· alHn~one IJIEUketb1g s~b.iti9n with Its uset~ffienqly feature set and exceptionai support. 

· We c~.n't wait to work with ·you~ 
,14:,::r; .. 

. / .... 

· •· Michael Monina 
Vice President of Sales 
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- o"rnH!ppd~t~--d~li;ers'$,qff~l'k C~u:n~y Q'ij'thin_uh"it/c_~IW~e·-ah.-~tit~r~fue_ s_olution 'fo m ~~a~,e-yoLi-' 0~b ·. _ 
····- . ;,, 

' · .. ~· 

. •, .. . . ._ · ... ·· ·, .. ' .,. . . "·,.- .·:.· 

' " ,- ' : ; ·_' ... : :exp~rience· and-: ~xpert·i;~ ehsu~e S~ffplk' Colinty Ccimm~hity ~q11eg~ ~ bene.fic:i~-1 and ,ehgagiti'g r~(atidnsh1 p,:... ' . 
. ,,. _ . . -· _ --0.vr effo~~ ~n~t qomm_itment_ haye bra.w·ght a-big~ ,l~ve,I. qfimti~.TE!Ption.to our. higber .equc-ation _Qu~totri.er: . _· 

1.: --- · ., · Us~f:J-t~ t-n~ri~iJEi r:riDre triah-700.-ooH~g~--a~nd1ltii'?e($it/W~tfarte~,-c,·()· ~mpu~· offers yo_~:- · . ·. _· ··: -: :_- · - ·. _ .. 

'~M< -. --_ -·•-•. ,.-.' > ~fr ?}(c:;;\ ·•··' ~it~:;;i~i-~:,,i~~\tJ;~~C.:p;,.'si~P~s ;i,i~~;M~ >·• ---· -__ 
':,'',_'_··_:·>·"·::, __ ..... , . ·: '- _ ·, . . -· _ ··. th~:'9o~tent·'r:rianag~tnint-process;·_empov,,,~r1-~g-~d!'njh_i$tri:it~ts. .. - . ·.. · . ·. __ -
·:· ,~: ·:- . _ ... ·,. :->· . ·-- · .,, -- . _ _.andei\d_us¢~foW9.rk[nelepen9eJitly,'ahdpr.p'q_ijpti5JeJYJi!ltfii;fµf;-\·· · ... ·. 

--

. -_. ·-- · _,: _-__ . -:1,,s·-..:··.:· · . .. :--Rem~rk:ableSupi>,od'·: :oafct5minlti'B~ntti:nhe:hi'ghest'levelsqfci:usteirnerseniic¢·a_lloWs :_ . - . .. . . 
' _· ,., .• , • , .• ,. , ;:;\:., .'t-:_, ··<,; ·;-::•··-:,:··--.-:'.i:; ",. > _/: .. .',-. (_:·.:-you,10.:frav'e-.pei1ciiof"fhlnt11n:·our~bility:to:q4fokly.resoive .issu~s" ' _. , .. __ :: .. < .-_·. __ .- :.·-:<:" __ ,._, __ ·:): __ :_:·} __ --_ .. : .. · __ ._-:-:_· !··-. :G~~r~hji:i$~-ppoiii~ckt~~s-fmpremen~~tiori,_dQriteiimJgration;· _:, · .. :· ' .. ·. _.-

. · . : ·.. . . ., ~_nd profes~ipfiaf s·eMces SL!Qh a~_moqile WE;!p~itE!, course "bl:J~alog, . -
· - ~ijdfaculty gireotoiy.iinp!~mt;ntat[ons.Pl4-$,_-co.nn~9t)yith:: ·' :·: . 

__ -_:y;:. --:_ : . -_ : -, __ :·-):.:_f,:/:::r :_;•::</-';;_·:·} /; ::: .. __ J-\: _ -_>N:. .·'\_-_-:' · -. -· QU. QamQ1;1~ .~~it§ .frory;: cith.er.scha6is-·ano snare tlp$1.p,es-L . : ·_ -· ~ · .- . · · .: 
.- ,- .· . _ .. _ ... , .. · .. , . _ . _ _._ . : · ·.-Pr~qti-i:.ij$.~·6qq~-:~~-ti.Jb.l~s.~n9:r-n.6rew~h:thebit(nH.ipd~te· · · .... : · .· - ·-- · 

... ,-,_----:_:-_' _;;;;:i:-e,/\:·'.__:'<-:•.r. .. :_,;:-f . .-\·-/·,/ __ ,_;';: ·1: ::-;-.·-·i: .. '.?;m~~11~r::~1i~ftW~~q_N1-) .. ··: ··;-· --__ -•~~-<-: ~ :·,-__ ::.:•·,· ____ . -. · 
·>,- '· ·_.'· - : ·_ -._ -. : .- _ ·Dev~lop_m,hfC•p~~ilities the po_s~ibi·li~ies-fpr"extetidi_l?9.-0U_.Campus ~r,e·_enal~ss;.Use-your · 
.-·.: . -, - . - · ·. · . . ... · ,- · · · internal reso~Mes to tal<e advant~ge of op.en standards -~nd_ AP is, 

.- ·, _<;::/ -·::·I.-:,:·:>·> -.. · · ;-.,; _; ,.'. ,·_. Your:qey~J-operij:_c.?ii(~tJi.icf.6~wfeatur.es.and applk:;ati6ns·thattie , 

.<=:•r:'.•:;;:-:···r::_·-:·_./--·--, >/ ,_ '.- -. :.·.::<::_.;i~i~~~f.!~J_tj\?.;:R~1~Pff··-.. ·_ : ___ : ·:.:< -·:_·_ ,·:=-··c.~-:;-:. __ <_-:: :·,:.::· 
-- ,'Marketi.rig and Oo,rnmuniq~tiori ::', ·5hga9·~,ydtiNa(gE;!t-a~~tences, optimize your online p.resenc~; :_ -- _ 

-- .. . - ---- ,· :to,o!s __ · 'i.inieas~ t!')$·ft;i!bi~Ji.fe:o_f:y09rc¢nterit, a_hrjJ;utyi:rtjr inforrnati'6n_ at·. 
.. · · · . ,_ : . _ : the fiiig~rtipifof y6.i.tdbnstitJ.1enw. We equip you with fhe tqols -. -
~ ·":-" : ·-,-:-:-}·< ,'\:?'- ,_... , ,, ·-, ·:.- ,_,_·,·,_-{.:: \::a_nd ij:lodul~~~ol)_~e~{j-to_cteateand h1easure_yottrsu9ce$$. ·: ·. 

. . ,, :·.- ~ .. "'. . :·:. ~. ,: . •. ' ~ -~ ,• 

,. . - ~. ,, . 

... - .. 
. ..... 
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::.- .. -

· About OmniUpdate 

· OmniUpdate !S pommitted to providirjg .our big her ~dli.c!:\tiori, customers with, i:m easY:•to-µ.s?, exten~ible 
'web CMS; O:u'campus"'ignd the latest web and mobiJ~techhoiogles. Ourst~te;of-the~art,softwar~- i 

· .. ,pfoVid~:s ~-co.aibim}tbn of funqtion~litY ~od J~~~J1$lbiHtyi r.n~kifig Y◊UCW~b~ q(llniQi,~tratqr:'.:3 job,,mofe: :· : · .. ·.·.· .. 
· .effi.dent arid your mark~ting 'te9m1$Jo~ .• mor~ .eff~ctiye, whif~ygy/dey~lope(?have the tooi~ :tn~Y·D-~~d to . . 

: provide a sµperfor website ~xperi~no~ for.y6ur site visitors, and tontent contrlblitors, . ·. . . .. . 

':/p~;iflicff~:isto& '._>: :., ,, ·, ::.-:.. :· ' : .-,.~-' '::: .•... :·_;,.: .· ·.:::,·\ ::::/·:·:·:·:::.:: :::: .-- ; : -:· ... :::' ·•, '::. - ' ' ' ' . ..,, ...-·,; : 

' ' ':.Ori'ihi0pdate was founded i'n 1982 and incorpbrated;in_ Q~ljfofr1iFl ,by, s9ft¼'-?f€ pjo~~¢ni Ton1,.N~JevE.1hk6.';11)9, ' ' 
. · Yv,stempereUL With a series bf best-selling 'software 1prod4cts :like deskfop applioi;ltign~ M:acFlb~T>I :1:1hq · : 
' Wlnttpw;,.;; thecompany broke hew ci.rOLffl.tj ·~ ·sENernl 'key areasi/ncluding n~twork flie exctla~ge' protocols ' .• 
·. a!)d h:µrriari inte'tfi:ice.. : . · · . · : ,..,, · · : ·: · '..·· · - . .._ · -. .. . . . . .... ·< .- .'> · 

O 
O O 

O : O •. • •. • • O ~ : •: +, O .'•••, : O : O :' • : • ' 
0 0 

L O 
O 

O ·, 
0 

• r O •;' • OO :, • •-•:• O • O O '; •, •, ~•;. 
0 

O i.-: •, ' 0 ••• >. 
in.the early 90s, President and CEO Lance Merkerjoin~d the team, refqcus1ng our oornp/;iny's strengt~$ iq ,: .. 

·.. ·the web a'pplications marketpiace~ Sirice .. then, we .H~ve .set the bar'high with'the deveropmerit of '' '' ' ',. 
. ' ' Olf Campus, our w~b-based, featu,fe~richCMS:crealed speciticaiJyior higher-eduoatioh. Fot m·ore than: a··': -: 

.''. ,' :. ' . .·. :. '· ·.cJ~cqde;' we have beeh ~ leadihi{provi:d,etln' web ¢ontentJnaha~ement,soJutlons fot col]ege,;·ahd ... 
. ·iLiDi'y~r,~i~J~~·t~niug~9~tthe. ~S,'~nd:a\e.~J P~f9~i(l9 rapiQIY::.W9rld\Nide.,, •. ·.-

:,:w6it\Y{io}'r~~~lC>) ::•··.:.~: .. :'.?·:.::·, .. ,: . .', .. <:,,;:·:•.•:>.:.,::;::·:.)\/·•;,',· _·. · .. 
Oufcbmpi:1nyJ::ontinue$ to.,offorthe ·mo?t•:inncivative· tirqtjucts·frl the industry. We are dediqatedto 

> · " : . -·. exd~edlng ttie fi~eds bfoui- cu~tomernhy proyf~)ng therh with thfiatest web 'CM'S and digital m.arketing .. 
. . : to9i$, We ·offoi- hoth S9ftwiire~~st~~:t{~rvioe (Sa~sftin~··~hterpfise server Lioense (ES,L) deljvef)' models, :, . . . . 

• ;' .... ··•.•····.•· .. •· ... •~f ::~~li;t!t!lJf !:1l~il~1'2::"r~~f". ··.~••·'~111t"'•i~!~:i•, .• ·. 
' ' ' ' - ' . ' ' : wepsltes ~md is praised for its lnterabtjv~ .c'ohfrgufo~:ie)~ngagio~>and ~U$tE\iri~ble' b~n~ftt$:).ni w~·"::' ' ,:· 
. " ''' '' .- contjnµally enhance OU~ prod,uct and SUPRQrt.b~sed OQ:,th~:drre~r'f~~dbapkfron\oyr o~itotners' ~nd ' ' -·. -: : 

... · -ch~bging-techn'oiogy fr~nds:: Sb''no:rhatte(tne·$l2i b.f. your. W~l?-team, user b~se, implementation needs, or·: .. 
,· 6,udge( we: ~t'e:,q9'i'itide11f that we' can·co~strut{ ~h~.,right soluti9j-\J:ir.your initit~tiontoo: :·· ... '. 

·' .. 
·_.· .. -:-.. \._-:.: ·:-,-.-~· .. :•-_ · .. · ....... i:.:· .. ·_·_. ·:·.·. ·:-•·· _ _-_; .-.·_:·;:. o•~~r~·-.:·:·.--.'·:'·._ :_ .. --~---·. ,- . 

: : .. ·~~w·we:·Mea~iJre o~/s~6;~si~· :..:, .· · •>.:--:_ .:.:~ _ : : :.. ;.,.:. · - · . - .. 

-. _· ' We belieye.t):lat customer satisfaoiio.n' 1,s'.th~. folfhtj?tkin: 9f§ui succes~, Over-the, last three years, nearly 
:--:·. : •'' . · ·:: .. : .. ~ .. J 00 new'iristli'utlbn~.'were adci~d-to,the,Pm:niQpda.fo]$f.riiiy.;'\iye\gkep'r'idein-thefact-Jhat-GlJ-G,arn13l:!~~is~~. 

' .". : ' . used by more co'ilege·s and Linivershie; than any'.other web· CMS. Our' extensive custome·r list provide$ ~olid 
,: 'iioofofour_~•arRetplace:.dedjc~{ioh·.andbus'inesi,subq~ss;,.·.:," -· .. '.' .·.··' ",.:,'."' '' '.-·. 

_::' 

:-.~ .. 

" 
•' <- . ' . 

• .. =.f· -·.•,_: 

<' Our·'Cornrnithl~lit to r~tria:rkabi e' custbm.~r S~pport is wh~t rrieykes. us' stand above the rest. We stay 
. Ct)rin~qted ·through the Omnil)pd~te Comm&rifty:Network1~n • online portal for training resources; sharing 

. . code, best,pia.ctice. tips, and m9re~and througl1 our.a~nLtal U$e,rtraining.confe.rence; .w,tiemwe :hqst . 
. · , "t - " . - . .' I . , ;, ·; _• :, :· . -. (' _ ._._ ·, -i i, ,_ . .·_· - ·••·.: ._. :· . · "• -. • ~•j .'' ,_- .: ,- · : ... : ;I : o"- • · ! , · -• ·. _.__ . . ' - _," ' .· 

s.evep::,11.oays.or worKsn,op•.?eS!:J'lons·ana. pe~rnew.✓.OfKIJ'lg .. · <' ·. 
• • • l • • • 

. . ',· .: . . .. · , .... 
;,. '• : ·1' • ' ~ ••• 

. : ,OrnriiUpdate. is a pi-ivat$1y' owned cb~pany: with.~. B.qard of Direqtors and shareholders that value .steady · 
. · ~nd stable ·growth. Growth is ·carefuily mahagedto ensqre: continued·stabilitY: .. 
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:x-::-•:Blllnillr dale®· --... -... 
..... '.• • .. -;.- • ••:," ""->::•• --• ... · 11,........ lai<Sif. ·=·1·,o.tU,;,o,,~~-E_±.&.,,.;G ....... ~~ .... ~M,,;.,,,,,,,,~,,.,-._s-:--""":·•'.,:--, 
... . ·, .· · · . · · ._ .. ' \EmpowerWebExiellente · . 

ci The OU Campus Advantag8Jdt Higher Ed 
.•":': .. : <~••.;·• . ••· ••, '-.--<>I~~<.·••••.· • • ••; • • "•·•·/._:_ c' ,-: . \:. ' ••• • •• ( . . . : <. 

.- ... _,- _. . ·,• ·, . -- . ~- .. -' _}'."•:·,.; 

. . . . . . . . . , . : ...•. : · --~ . . . .. 

... 
=· .-:•·-

. . : . . . ' 

·-.. , 

.· _: QUC~r:rip(ls i~ unique in that _it doesn1t ·have' tfi~:qverh_ead anq performa~~e hit imposed by other CM$.. . .. 
· ·pfodLfcts.·!t also gives·you.greater f!exibi!f~y-and reliabU!t;:OU eamj'.)Us ruri$.On aii major$~rver$, elT)_braces 

(~:':) -~ all :Seiver-side.technoiogy (e,g., PHP;.ASP, ;NET."Co_ldFusiohjSP; .HTML5/XHTML); aiia support:s·a Wide -
~~ - _.· var:iety" dfprotoo·o1s:and user authentication methods: including SSL, LDAP: Active Directory, and singie _ -

. ~igf1.:on via CAS or Shibboleth. . . -
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·, ·:, ... r• 

• - . ~; - _·i;_:.. ·· .. - ... ·.• · .. ;_•-

-~-- _ • -~;!!~·- .~. ;($0 9l~~~~A'.;~4'~~-:..\~t~~~~~~7-~_~:~:\~~--:~~ (- ;,-... i ;~ ·,:· 

__ ··: :Pbwerfyl_,:FJex:i9l7,:T~m-~_Jat_~s· . :-->_ ,:_J\_::-)·•.::, - : _ ..... · ,: .. · ... -_. :_:··_: _ .· . ~-/r/ 
._ .·. ·. O~ C_arppus provides a robust template structure using Xlvll/XSL. or XHTML, giving you staod~rqs~perfect . -.. -,_, 

.. -pages:eve~time. - ' . : · __ :./;'.:\(<::;,< .> - . ' • ••.. ' .. 

.. :··_:, 

', 
~ . . .. . -

' ·· ... ~ ' -

.-
·.•· ..... ,,· } _<·· ·. · ,. f, 

-··. ·.' '· 

'·:"·: 

_. ,<._ :- ,-: ,-,.:,i\,_, .- _ ,- .- .. : J~·-:·_ ,·,:¢~~i~;l~~_riitif8.._. __ >-, ;·. _ ,·.·. ,,:--:,. ·•.-',· . 1ar·· .. _.-- .. _ .. _,- :;· .: ... :_ .. e? --: -1;~1,y -
-. . , text iiolyX,rd&ki.ng._r~pµq;i-9;:;Jog oP.l"\tE.!nt-1;c}$Yi $imply -~-~sqoiitin,.g;t.b~tqorit~o.t½'.it,h -~dditiQn~1 ~~,l-: ::·, . .-: .: -.. , .. ·, · 
- ~~!#~~~~t~-:~ta.~!i1~.:tB~f~#~t-~~i1(/·\ .• __ -\-:.:· .:· :·--:.-"-:·, -.- · :/ - : ./:,\;;,:i,/_._- -· · . , ',=_•· - . --- __ · - : .. - ··:,: --_.-•:- ...... _ ... · 

-··s<.u:!fi)oi'rt<s··:,.A:'-"1'1:'·M.,:-. ")o·.:r:_-:s,···e,::rv:.-: .. e:ir;~S:, .• ,,d:e: i-s,.:.,c)r::.,.:,,~~~-"''i:;,i~-: u:~::.-:,is'.,"1{,,:/· , ._. __ ' .. ,-·:.,. :·: ·. · ·-c: .: '._ .. > ( . .-'·: '.·· 
. - ' . . . ... I;!. ,Jn,;11;_~1 ~ .. ' - . -. . ' . ., ', . . . . • ·-

•'•_ ·,._:· 

.- . :. :-~ -~ .. 

. ~ : .-. 

'. ' .. -ln·(?IJ:Catripus;.,yoU .Cah µse'the XM L·struc_turtfthat "d~fi,nes"y'ouh.iont~rit be~t.,Yqur content j·s iiot"!ooketj· .. 
int?·.a:.pi:6pr~aryfortnat.- ... _.: . , ... ·._ ·._ - .,·_, .. _.. ·,· -'· ':·., .: . 
-; ...... 

:---. . ·_-: _:·:·Mod\;llariz~dandNest~dTempla~e$ . . ·,-... ·:_ -. ·_..- ------- .- .. - .. - -: _.".' 
:· . · : : XSL'al!6ws cle~elopers. to .malntaih '"rhodular and extremely grahtif artempfate contr9I Within OU Cf:tfJlpus~ 

W~bteJery_externai link. tcfopen 'in a new t~b? JusHtnppt(3 lil)es· ofo6cle. : : . 
- . . . ·. .. ' . ' ·•-... · . - - . 

· __ ·!'Pb_werful0ndeffic1ent temp!at~s :of/er separatioirofcon_teht 
-·:rrorrJ -design :·while :,ensuring·: J:113C/-'/IVA/2 and. ·sect/oh ·508 

-·- _;:,CqmrJJ/anFwebsltes; ·<·· .\ '.-:::- >-:: _.,_. _:_· -,_:::)-:.:-:·--:· _·:r - - . · · -__ -__ -_- _·::·:: _-·_ ·:.-:· : ·. ·:-- :_· ~-- · 

r . .· .··; '. 

.... · .. ·. 
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· .. :•:: ... ;fl!.:u ..... ·~;11. '. ·m .... · .. ·•·.··.·: .n.·· .. ·,.1.u .. ·······."-·~• .• d.~.- '"-'--·· .... ~............,..~~ .................. B~ ,. .... ~ . ·: -~~..,F~: ~!1.05!~~~~~~-~~~~~~-~:'i.'!:~'f~f-'.~~'~·:-::~-~~•-:.:··", , .• -.. .. · -
: . . . . •· . .. . . Ef!?pOWer ~b#Xi~{lent:e . 

·. ··ef . :' .QomJ~lete: Feat.Ur~. Set· ·· . · ., ... '., ·· · ., · · 

.·'.t~1,1;fi~~1titirtri!if ~t!sr~;if1:ti~t; .. 
: the·fia~t.ires ~vaiiable in·ou Carnpus .. . · .· . . . . ' . . .. . . - • . ·. 

·:·-· .. ·. 

. ···: 

-~· ; 

\•" •. 

~
;:~,~;···· ·.·. 
··•·"·'•l . . 
,'" . ' ........ -· - .. 

. ·-:.· 

.. · .. ~. .._-·::-

-_.-. •, 

:. ; ·.• .. .,. -:· : . 

. . : ·. -. ~ .• .. 
. ·.-. ·-:·- : .. : . 

. . 
.. • .... 
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,.•·•, ':-~ -, • ·.' • • : • ~ ;• • : _-'.•-•'. ... • l .'~/ ·• 

,·• .·, 
.·:,·, .·_ :.· .. : 

.·••·av~iff!/?(?!j}f7( 
··- .· .. · 

. '·- · ... ' .. _":'. : -~ . . . -., :· .-

. /~:,,~_•.;::·~.•.i.~!:.~·.t.:,•.·.·.:.~.::.~.:·:·.~.·.:~.j.:.:;.t .. ,·;.·: .. ;~.t.·:.•.::.:.\.;.·.~.: ... ·.,.~~::•:.·!.;:: .. ~.:.,:~.·.'.· ... · >t>.':/:'.'./:;_(/'.. ,. : ··.:·:t"./i~t:{}{; .. ;. 
•.· .· . . . < .. 
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·-.•·.;._ 

·:.·-.-.· . 

.... 
-· ... 

·-· 
~;. ~- '. ~-

. 4}11.,· . ... Itt~~it ~H! :.~4.J-!,~-~-~~~~~':.~'f~~~~~~?~~*~Y-11.-.~::?:~·~:-~ .•. ;.~f; ... ~.-:· ... ~'·.· __ 

.JntGitiye ah¢f Simpl~e:·1nte-rface · - . 
·. :. -_- : t~~-$W,CQE;S$ ot Q_l) 6~.~pJs.)i,_d~$. td:i~~:~~-$~ of use, fo~ . .-obntent co~trib~.t~rs,-d~v.elqp~rs, _an_d . _ -· _ . ·. •· f i~t1~~~iti1t~~~,t~~~~~t~tcW;}iJ~~~tt;:.s~d 

,. 

, "O_U Ca_mpps .· .. empowers --content contnbutors to , . _ work· 
. ind~j]end~nt!yand pr~duc_tively withoµt rely/ng on-; T 11 
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{·. -- .' ~-;_ -~_-:\/.-·t" -~--~ .. -·:·- ·--~·,._':. 
-: . -.. -~-.. '· . . . ·.- ... 

~--....... ----..... ~--~-......... _ ....... """"""" .. ~~~.:i:.i:~!°;i2~.;-~l':•::.::~~.:-~ .• ; .. •-.. •;-•·:_:··· . . • 

.•A: .. ~:•·.: .. : _F{~markapie s .. ervioe a'nd Suppqct . ' '• 

.. ___ ,. -· .. : ,;·;.- : '9~niOJtj~t~-f~dbgh'i~~~:c~;tdm~~s i;;,a~f ;uppbrt" servi6es'thafop,erf source cMs· s61uti.omf 6ah·i· o.ffet ... : . . 
' .. ; OmniQpdcit~'s:·c()tfrh:litri,~nt to proViding'the h1gh(;is.i1Jvef6.fb8s.t6rherseirvic~ a'llow$\fou tc/wotk with' : ' 
. _:" 'n)lniri)al~9Wnti.irl'e a'ndl~av~ peac·e··ofrnind 'in ou'r-abflify_.to qui6kly .. resoll/ei'lss.(ies. ·OrnniUpdate staff?"in- · . 

.. '. . . . . ' liouse,·~l!PPOl't teams with 66verage frorn. 6:0b Aivh◊ ·6:0b PM" P~cifi9-Tirhe, Monciay thtough F:ridaY: . 
•".. ·' · .. ' Support-p·~i-soimef are bmniUptjate ~rnployees who are fully trainect·9u Campus professfoi)als'with''Web · 
· ··· .. · . · developm~tit-and qu~tomer service backgrounds. _ · ... - . : : .. 

.• -. :· -· ,: ' ~ ·- • -: • . • -- • - • = - - • • • • . • • - • . . ~' ·/· .• 

.- .. 

. • .. 

. . --~- ·: .. 
">_ ·: 

. , . : · -- : o'mniUpdate' s i~ro~holf pqi\qy.'rn~ans: 6ur tearri WIH·if[lm~i~tely pu-( th~ir ~tterition 8~ ybudssu~ .. If your" . · 
' ':. caU is received :after hours; ouri1pport .v9icernaiPs i11tegiation .With obr support·ticke.t system allows ·for a 
· .. :i:1_ulck re~pors~. tn~:nextbusi_ness:~ay. {?Ur:qu:~Jci9ie~.$up'~9#;ief\ij1 .. @n :t)tpiqally resolve· a support i~~ue 

· · .. : ·:within.on~~usi,n.ess·dayqfreceivingthe·trcRet.·: -..- ··=_:.· · .·'. · __ ·; ::~ -·,. . _- .. · · • .. 

/ .. · .. ··•·•;'Work with.minlmal(fow;(f~~•t~4tia.VfJ/Jeace of mind i/7 
-.. : . '._our af)1!Jtf to quickM/.;#fJ!f ~Sdff/':); \\It• .. · : · · · . ·. · 
:::<·:. -< ·_ ·.:. _.. :ExtehsH:1(e :·A-Pl s . . ·-. '·•'\-J\·f\ .. ,- ; , 

. . ... . . .. ' .•' " . .. . .. · ; .· . . ·. - ,. - . . •.,•~ . 

>..: -.-... . . <. 00· Campus ~ffers ·deve!op~r$. a_c9mpr~hehstve s~t od~ES)"fuf APts, allowipg for .. 
:.. '· __ '."·_-,:d·e~p.int~gt'ation ·and cu~to~ii~.tiq'~:··p~~~!'bp~fft~n 96~_(n_(i6Jq~t~,d/re~tlywith:. 
·>~ . ·· ., .. · " -j~e'Cly1$ ·o·i).dd .exte-nped functionality'.a_h~'.cGs~9rn\1~if.JnJerfaqes:)•4ditionally, 
l _j • . .-· ,... .the QU Canipus:Gadgets API allows your d~velopers to''.·~asi_ly-.oreatEl. arid share 

. . -·:: 'cu_stom modules·· and Widg~ts th~t' can he u·s~d to enh~nce the."Ql/Campus. . 

: . -~xperien·c~.1~-ne~ arrd. u~iqu~ ways. · ' ·. · : i;\./::'.i{\.'\~{;.jf ;~i}):)·. · ·· , 
. ·-.. ' 

,.-.. 
· .. :. 

_,,. -·· . < {l· .·. 
: -With oG"c-~mp~s; ·administrator:s-~ah sµp{iort and, ,. ·:. . . . , . . . . ' ' .. 

. . ·. _. .:· f.11a_hage u·~1:i!l')if~ci sites a6d su_bsite~, 'ipc!~~.ing: ~*~~-: ,:~:_:,.._ · .. :.:°: • ;·,_::_.:}{Ji';;)!!'-- · ~,.:i. 
. hosted on different web $ervifrs, and. _iiide~nd¢.njlf,( : _. _ _. -.... ·< i -. ·,r . . 

- c.ontrol access; u.ser, and_group ma.nagemenftei~~:gl\. : · ._ ; 

··•··.•.-· ·•· .... ·::f :i:::t:~::·:::lJ: .. ··,:;:.t,1:i, 
. : . :·_ . sit~s-cirsuhsites to'oontain and simplify user ac'~~if~(:· ·:. . . 

.· : ·. . ~nd management. Administrator~ cap_ ~:~~;~brbpi~t~iy\ ·. · ->~~; 

-- . _.: -. -· -_: ::~:;;.~:~1~:;~:;~~~~. '~:~ :i~~tI~i:~!~;:ii~}\'.: :;~}:::?)\/f:f ;: ; · ~ -· 
.- ·depart.ment websites (physi.oal or. Virt1.1~i)Jnt6''uniq!:i'E/:, :' . · _ :,) : 
. . ~ites·foi- flrie~grain ni'anagement and control. 

. • .. -.... -.-;•i· 

. ;}_.·.: __ 
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·- -. .L ··; ~. 

"jij,am,ililOi!A....,e,i,_# ..... Mil!3/01 . ...,_A'1J!W~, ...... i!Oi =i= """'""""""'". ~.t'\ll.-rem;o;m_!"'_IIIQl .. ~""~~~4'~;4\:;1;·~j->:{..:':·.·, __ ; •. :::··,: ,••··;:.:<<••c'~i:: . 

. :J6:inthe- GIOud· 
., ··•. ··- .......• ··. . . 

· ... , 

. Al,te~n~tiveJ;·_a;,~n~erprise $~rvct U~ense·deployment !$ aya~lJ61~ fofffl~tiiutioris"itiat .th~t\~✓.lsk'tc{bi '.. ::, · .. 
: r~s-pqnsi_pl~J9.r hq~i,jg tM.-~pp_H09tJ_o11; WN¢h:9gi:Jil).9lu.q.e a_,tb]r,d~P?rtY hqsti!)g;~ervk:~, ' 
·/;i/:F -:·),_:·: .. : . ::,_··· - --./=--· .-· •.. :>_}::·-... __ .. _ ... '\.· ,_ .. :.::__·.:_-_: -,. - ,_. ·-.. ·:_.: ,, ;,_ .... ,:.:·--

. , ~., .. ,.,,1s~·sij
1
s.qep~~t ··--_<--

.: ~g;~~~P--~t:~~~~ . ••.· .. 
:·,.. 

·-~-.-:t•' ·. -. 
"'a,.· . ' .. 

-~. ~ . , .. • .. ' 

::.:=: ·-;.: 

·::-~·:\t;~---~.'-~-- .:-. :; r -~. ·. 

··_:::·:;;;tiI:I!Jt~;it(~}~:::;ii:tt-: .· ::.)-)iJ;,; -_--

._.,.·:.. :,;._,:-... ,.-·· 

. --...:. 
~---::- .-· 

.,,,_ ._. .... ·' 

.:.··, 

.. ,• 

.• ;~f ~~~(f ;l",~k~~;iii~-:':~?.,. i 
,.,- ····· 

· rt~!~:'.EG~:£_'.;.::f;;~~;~ _ 
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,,;~ ·., ~ · .. -

.. -··;,•• 
. _-:·: __ ·_:"'. 

·. Full_-$erylce)mplem.~,n,tatiQn _:.,: .·, \;._. ·:·>· 

'' ,_.: :· :: ' . . 6~niUp9~te.;~ .. i~p'r~rr{~nt~tioh ~~09e~:~ .irj.cl~~~J tll.te~:.~~,~.s~~~fohh~.~~c~~sfwi c.ompletion of your . 
·, ',• : ' '' OU CampG~' CMS depioyMent: P,anning;,be~4i(opn1,~t.·'ahd'.Ttansiij0,n to Suppa.rt, Each phase ensures an 
·. . ' Qrd.erly prbc~ss in how· our lmplernentatioli ~eam:collabotates witli you in implementing OU Campus. . 

. . . ·- •. . · ... -: . - , .. 
~ . .... .. _,_: .. •:. •.. .~: .... . ' ...... ·.. ( ./-,_._:: .. ·. ; /, · __ -· ... : ··-~ -· .·: ;.- -~. ) })~·-(/-•. ~'- ·-;._·_ 

/·:·<; . ::>~:l:~'~.~l6:9'./::./ .>\.:'. ,·: '.::i:;-,·:i>>,· \;;-::.: '.'..·.::: -~:'~.:::\ti::.~}:.//.}/) ... ::: .. :i :/ :: "':-': . . .. Y>,>··/-'::.•:·· ·· · · 

i -1 ,: '' ·. 

I, 
Ii 
1 
! 
! 

, ~ qu~in:g the Planning •pP_?~~,_yoy):Jte-l~\~P.9u.¢e~:tef y~µr ).rri'Rlen:1.~ot~tioh. team Vf.hci_i$ .responsible for the- _ 
.'' ':_ . ' :. ''. :suc~.~ssful fri'stall~tfon ~he! cbn1iguratlph bf o.u.bartip~s}Vciur d'moiUpdat~ ]ll)j:ilerr1e~~atioh 'IM~nag~r will: 
·,._· .. ··. · ..... b~ in _conta:ct·witliyo~ to -discuss the fu.nctiohal ·a~d t€chni?al req':lirements qt'!he.··projeqtarii;I sefth·e··. : · · 

expectat.ions of your CMS im plen:i.entation.. . . . . · · · · · ; ·.. ..' · . : .. . :: . . · !.· : .• 
. . . - .•. . ,_ 

··•···· · ·• :u~,\it~ei(s~~ :.}~ef~~~::i¥yt;~ffi~~~7;;;~~t;;t~~f ~ : 
'• . ·, .. - Q':l~tomer s~pp_Qrt,. Yot.ir lmplementatf on Mat1ager. is.av~ilable dQring ~ac.h -~t~P. qf .: · 

•'• : .... ' , ' ''' ' ' ·, the proceSS. ·to.· answerany' q~e~ti¢hsind:handle· your it;ititutidD' $_ pustom\z~c( ·. ; ·- : ,' 0 t . .. : i: ii · .. · ~S:!~~~ttf _L\-:: •}'Ti? : .· · > . 'l<O:.O 

: :·. -:: .. . ~:ev.elopmen( '· . · · ' ... ·.·, - ···· ... ·· :.:::· · --

. ·· ... -... -;~1f ~~f ~![ Zitliif !!~lf ::{::r:::::~~·.•··· 

- • j . 

:g .. ·c,~~p~s: '. .· · · · · -.·reside$ o~ our s~rve(otyqur.'i!"lstftu:tfP.n'.~/$,?r{er, ba§ed o,nyour:"deployment.-Your 
,: .env.~rQti~ents:. '' :. st~ffa!$o:provides. Ff PiSFTP access' to' the d~velqprrierir~nd ,:prqdµctrqn ·ser\ier' 

'' -'>" < < :_\: :·: . - -.. i "l66atiq~s;/f h~s~ ~hyir;qnJjj¢_r\ti:ef~:thi}btJndatitm of Y,oi.ir;e;tu .Qampus ' '' -' 
. _in,pJem~ntatidn an~ a)!oyifqt'tfie; #~~e.foprii'e6t of yqtf·n~w templatesi 

. . . . •. ' .. ·- - . - . . . ' . -· 

. · . C.reatfon of New . 
.' : · . P~ge ·Templates. 

Your .. s~aff proyi~es Q~nillpdate wiih th~fil~s (e.g.; XHtM~,'css.:JavaScript) that 
·cf.~~teJhe'basribfyo.ut,'cuttetitteij)plat~~iwh)ch must beWac_;and "S.eeti~h·cos ·. 

_. c6mpljahf (if, appitcaP,I~ ). ~~~ep, qr: yqgr fji~s. .arid pl~mnlhg tji_~oysiiori~,. '.w.iL. . ::-. '. .. : ·, 
-., ·•-•,/ 

· .. .' - . :; . ;~ :- , ....... ·· •:~i~~tf~t!~:~ot~t~J!5i~~~!~,.;~:~'%~t:4~ 
' . ari oi/iryo1,1r end user~ fo :easilicreate new w~t; pages· bssed Oll your fomiilates;_.. . c_' • : 

- ·:./ .. ::.. . .:·.-· ---~-. ·, \ :_ .. ··;·, i·. - : .. ·, · .. ·.•:· .• :··:_l.. .. _· .. ·_ . '., .· ' ... · . ··:-• . ·. ',· -~· .· ,. < _. ·:-. ..~ . 
.. . , . ·. : · ·, Vou(lmpl_eihen~tio~ lvtari?ger,cpridqctt:i a·n't_idpoint .template- review to :aiscus,S ·· 

:: · ' : · ·: feedbac~· 2in; a .$&h1p1~:of.deyeJopEf~ ternpl~ies as we epp~oach thi{ fln~I stetis ·i:i(-:· · · ,· · ·.-'.: )rnpie~enta~i9t::>::.,: .... · ::-.c.-: ·- ·_.-: -·: .. ,. - , ,' .•· · · •' · - ; ,': · · .-'· -:_. •' , 

. · O~niUpdate, 'inc: · Page 9. 
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;·. · ... 

•-;, .. · 
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... · 

"( .. 

·i' 
· .. · .. , . 

·:-_-1: 

:.·oiB ®· . ... ,., .... 1 "' "' ·' .. ... ·: ··.,: .... :-
R_~.., ~-~!iil.-4'!11'~_;._,~-...,.._-..,,;...,fP.'<~8,•~\'~:""'~C'.;,,,;,,,:;,.:.;,i,:,, .. ··,.': .. ' 

. . .. , •. . . }mpowedVebtx(efience · . 

. Migtatipn .. · .. ,· OmnJUpdate'; Conterit ~i_g~atiqn Tqol provide? ~n a1.Jtomated -~olutiqnfor the buik 
.. Prcil;~~S_) · ing~stion ofyoursite coi;ltent:hitcf'd0 ~riipu~.Th~Joql :s~pal'aJes coiite_nfrmm ~-

.. :.(Optioil~I) .. ·. design by_.convertingyourbbrrei\i's~ebohtentinto X:MLnle?, The migration tooi is 
cidnfigured·based·on your XS~ templateslo quickly cqnyerttr;iousahds of.pages. 

. . .. ·•. . '. '. . ' 

.• if your institutjon··is~planning to or~~te.·ri~w content orcompi~ttly·revise:·the . 

. . · .. inforrriation ar9tiiteqture)b~n t!,e r'rJigt~.~l.oh toq!.~HI not'~ Ve!)' ~fectiy~ .. lfyouire . 

.. · .. -.~t[js~~~!i~~~m~~t#ffi~~'~}tk#~•k~!~t~}Q~ . •·· .. 
·,;:Qtid ... · 

·· Ass.urance · ....... ~- . . .. 

· ·. Ou'r.lmplementation t~a:m tests. yoi;i(s'ite based ori the·tunct1onality requirements. 
· .di$cussed in the. Pl~nriing ph~~e:.6Wteam 'vig~ro~sly t~sts 'eacb·_te'riipl~t~ i~ :eMs4r~ · 

.:. they meet all specification requirements: W36standards. for XHTMLJHfML5, a'na to. 
··.·><:,._,· .. ·.: ·: ,-··:·ensurethetenipfates.ar~$:e~tiof{5t)gb~r-ii~ii'~rifdtapplic~b)e).·'·· .· .:.·: .:,. : ... ·.•·.' 

\. ," •/-~\\•~ .. ·•• • • ;• .. • • .. -~-. • •·•••·:~ ,•;:., /:<_";"',.•.:·.•:.; • .•• •l · . .' • •-~•• •. .-~··t:•.-.: •• .. ,.·> ;: •' < • -• ,· ••• :• 

··- .. •.· .. . ·.. . ·. ... ·.·, ,, 

-~/:<·-~-- :·.-.:,. .. ·:···~?', --~·-_.~ :· . :·· .· .... ;'_ ~_.:•;~·-_._·:;.:\·:}_:<: .. .,. , _\ .. . · ... · - .. ,.:: 

·: -:,;-. .:-.- -,:: ';,. 'r.· . ': - : -~ ... '·-. . . 

·,:, ·, '. ·f•~·~l ·pproval .. •.. \O'ri'qe,we have,o61']1pl~tecl:our qu~llty::~ss9(~r-i¢~.:clle¢l<fWeiobtain approy~l froi:n , . 
,· . . ·. ·youdeam that fi°II funoticiriahli:id:i~cf}ni6~lreql,li.rernent$ have. been rnet. With. yoar 

hnplementati.on comple~e; Your rmpl~rnehtation Man~ger sch'edule$·a confor~~ce. : .: 
. ca:U,t6 ,c;iddress any'pqtential .cf~.~$t1bni ~bout' OU camp.us oryoi.it't~n:i,plate~.: ·. : , . . 

• ·, ._ ••• • ' • · •• ·•. ; • • • . • • ' -- '·, .• •. ,-, i 

· ;,: :' · :·. '>. : ·._:. '<.sit~.' ~bd .. ive.·.: ·.· .. ·-.,.AUhl$.p.oint,.yo~r bU,.~t6miz$~JITlp.lefu,eht€!tiqn Qf Ol):·c.ampu~ 1s:t~a9yf~r,yqOr.tearif:: 
· ...... .-,·. ··· · ·· · ·,. ·.·· ·. . t:~:tisei y6ucah.oreateiqew~11tor~~t1oh:ijr-¢htt¢t:tufei<lev~fop ~ new,1d~karid:fo~n:: 
; ... :'_: 'i: . :,. ... . . . . for yourweb~ite, 'of.prepare forybllr w~bkite to go· liy.e, Th ls. is ~Isa a, 'greaL ·_' . . . :-. \: . 
: .· .. · .. ·· · ••·. ;,'·• .. ·• •·y . : .. :t~~i~◊~~~~~~~~:6~iit~~,~~ OciWtodW~18/l}f~~~$j',. 

> i .. . ,. .. . . . . . : .-: ::_i :•:: . ·: .· iqri.~e ;;ti~ ~it~ 1f ~kl14y-fqr, pr9.dub~i~n.:w.~:are~vailapt~ron:~~e day'tn~i ;:-:·;~~~;-~:-~;:~::. 
·. . . . .·. ·. · .. · .. · .. go .. Hv~ for a_ny i·sscie~: trah~itip_nirig to·yt;:ur.h~w:website .. .-: . . . . . . 

• . . - . 1 ~. . • _. ' . • 

~~\[~ .· 
.... · .- ·.-· . uie.13iJ.ti pr6mot~_6est'i:iadices, . .- · .: : · · :. ·.: _ .. :_' ,- ... · . :·. ·:· ·.·· . . . . 

.· · .. ; :_ . : .· -~he{o~;~s~:~i6~0 :ca~pu~ i~;l~g~?rnm.it;-~r~ining:vj~ p~(~~h~l;t~d w~·birt~rs for your web CMS 
· .. : adrr.i'in1'Mhitdrs aitd.¢ncfu:set;tr~iner~:\9ur t(~ininQ._ta~~s .PJac.e-Mim \~itb,in yqur;'new implementation of 

.· ·OU<'G?niPt.i's{\~Jh'ioh iriclud~$ the terr;1plates: rJ4uest~d d_uring'itnp1em~gj~tio~.:01,1n~mote training gives 
'• ·: your a~mihfatrat6is the resourbes tb effectively m~nage your'riew CMS 'solution. With our Train~the-· . 

. ·. : . : .. Tra.in?r·WepiiT~rth'at demonstrates'the features of off campus and how your staff will use them on· a day-
. · . . .· .. to-day b~~is; your· staff will have ail the materral's neces~aty to.t~$ch your end users. · 
.: .... ' 
; _;:· -:·· .. · . 
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-. · - · ;The _basic frainin¢.f suite t:onsi_sts of three_ sessions for up to 11 · hours of training: ._.-:O-·:. - . - - - -- .. - -·. . 
. . . ' .·f. Trai~~the:fr~irie/(3.hrs) '_:· ' :.---~ ·. :_·.-.',· _.,;_ ::_::\_:_- ,·, 

··: ... : .. ·::·. '·o ·<rrain..:ti,·e~Traih'er Hands..:bn (1'.·5 ·1:i;~;-.-- .·.·: .... : _. . . 
~' '.:Admini"stratbr (3 hrs}'_· .. :-: ·. :. -.. "° ,.: -. · -' ,. -.... -. ; ,, .. :-_-:: · 
' '' 0 ' • Adrninistr~tor Hands~Oh (i .5 hrs) ' . ' . 

• > rernp!at~ fr.arn~wo.rk..(2 hrs) -- : _.--_ :: i · _ :.-":•. · -
• • • ' ••• • •, : • • ,. •• ' • •• - • • ■ •• ,-. • ~- • • - ' •• 

. ~ ·: . 

,.:· .. 

. . ·. . . .~;J~.t~,ttl!t1'&U:it~it~~~9:fyou;.~u.rympusj:pl•~entf ~QSt~-~;. 
: . ' • · (QP (1 hr) ·, . :· : . . . . . · ·· ·:· .-

--:.- ., . . • Acc~~s-~.~~r.kf!P".V(l._5~r.~). -.... ·.:_;· · . .'.:.-.· •., _ ... ·;,.,· 
_ · . -~; . .- .R~smew.~-.ct~_hr~)-· · · ~ .· :· .. _· . ·.-. .-__ .-:_: . __ : -,·. ., . ,.,.:·::_:. _ 

.:'_:_> __ -_:.· _· .. ,·.· _ . -_ j.:---._:s.o.¢i:~f_:_M_ .J_-~_-__ i?_.:t::~Jr~_l_.~ _ ... ,: :.- :: -:,'- ,_:/'-___ •_--,-_· -_ - ·_.-_,_ -; .: -- ..... 
. - -.: .· .· ~- : ·~:~~-- .. 

. ·-> .. : _ · · _ • .. ---: . . • · -Calendar (2_ hr~) · · · .. .. . _.· . ··. · .. , >-->. . ._.· ... 
'' ' 

,. ' '' --.- :····-1.0 9ddit)dn:to,o~rrem,ofe training-, 'vte pr◊yid~Tra:inin~:r~~s.ci~ysfor··ourriew_a_rid-~i~ting·,cyitpn1er§,;9.r1· ' 
- . --: .-. ~he i~st Tu~sday .9f e~_ch ·moi:i:thi\Ne present a -fr~~ w~~~b~§-~c;I .training class cl[SCU$.Si~g'ihe:l~lesfte~tures ,· 

·:· .:··. · .. 

. . _. . -: · , _:: ~es~Io,0s' for yq~r enq-_user~. a'dminis~rators!· arid, w~~ -~ey~liiAar:i::Q~r ~in~r~ __ 9.4iqe.y~_µr. ~pq._-y$~ni·. : ... · . .-. 
:.. . . -_·. _.. tfiro·ugh the.features of OU Campus aha.how tHeyw.iH a¢_OOfl:lplish everyQ~Y-t~~ks·w}th h~o~s:cm !raining, _ _ 

. -~mpov.v.~ring ·your te§lm; for a sui9~ssful_ ti-an~ition: tq·OW° Ctlrnpu~:. incltide~:io·y6µ,r':_ori~~!t~:fr~io_iogicourses -
,are: fraini'ng gukles for an attenctees, whi6h·can ~~-ke~ for'tCJtµreff~f~rehGe; a~d ~cc~&s.t6 oqr:oniin'e :< --· --

···:•-i.· 

: ... : r~sb~rces:/rsampi~_of a_trainin,1:-sch~1u1~i~-PrDVit!<#!?Mi{llift1r,~i:~}?··. ,_.,: .'' ._,.,_ ... ::_~-·,·: . ,· ''. ',' . ', 
.. ·:.: $_·upt1rl'O} ¢usiom~r·s-~tVide:·:~1rita,·s'tJp:p~/t · ,.. _· .. -__ :··, -::i-__ .. \_·:::" :·:'.::·· :- :·· 

. . . . . - - . , . . . . . . . . 

-•. _· -·. b~r.iiup.date ~011tinue~ to fc;q~s-on customer stippbrt. our ~VpJJdrt t~~m is committefftd prbviding th~ · 
- -;. · hig~est leve:i of customer· support; al 1.owin"g yourtearri to work With 'rnioimal-dowhtime, and have -p~ace of 
' -~ind)hornniUpdateis abiiltyto_·qqioklY're$OIVe jss.ues:-: :- . . ' . ',. . . _. . •.:. -_,_ ... ,_ 

. ' ·- .'. . .... . . . . 

··•··~~Et!~::t!::~~v:~t~fop~VJinJrJiii~id im~~~~l.iiw~~~· ·. 
·you _cipt for ~n Enterprise Sa.gs or Enterprise ·seiver··peployn)ent,.-tt(;?½,; ,features .are adde·d ev~ry ~t:Ja,r;t,~rwith ·. . . 
. afoajordp'date'release¢ appr~xirnatelyonce a y~r. Al(update{~n.d re'lea$~S:areb.ackwardcqtni>atible' ' .. ', 

. _: w,ith:ph)~itj_!ad s·upport· for a..11 p~ior versio~s:·AII_ qu~to.(l")e.ts:·wsii:ig,QU Q.arripus ~riefit frohi'.th~ :!~test. · · _ 
_ ifripr6vetnehtsWith.nohiddencosts:ortechnioafrisij;>'-':" -i.·,_,: __ .. -_' .. · ::/ __ ._:.· .. 

• • 00 • •• • • • • • • •••• ' T _. • 

.. -- . "\ Or'nniUpdate, lnc. • Page· 11 ... -:· ·._. 
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·._·-. . . 
. ~ -· ' __ : 

· . .-: ,.• 

.. __ 

·. ;,• :· 

.. '· 

li¥ijP' •~o:a;zsz~r·, _;~ -~-~~~~J~~~'.'.~,~~;,1~~i,,;~;L;i,:~.;,::'.~.::,::::'. :· -. 
·supportPlc\ns • · 

'· - ·1 ' 

• )\iVh~t~~r-yOU Choo$e ·ou_r Enterpris~ Saa$ or Ent~rp~is~ sirver tjepioym~nt, QrppiUp,i_~t~ ciff~;ey :_~yppqtt . . _. _ 
.... : plan~to. meet the r.ieeds Qfyour institution. Eaqh suppqr:t,pl_ahinolli~es an.·ou .C~rr)PU$. upgrades, access to 

· ·our on line documentc~~i~n and knowledge ba_se, an_d .an: allocation· of ~Jpport tiqkets.:We,al~q).nclude . ; · 
u~ljmitedsupportduringtheimplemeritaticinph_ase .. - ·_ ·. . -~.::·:,-:: .... '·. . 

•.' .. ·· . 

. 's~sed on yqurs~lected.support planr"ah_allq~~ted number.qt ~upporttick~s:a're'.'a·vaiJabl~.fck~s~:A < 
---~·~pport tic_~et:consti~~tes_-~h is~ue -fQU!)c;I withi11 th~ Ct,Jr_r~~t. fµ~9tional!1Y:~i. Y(?_Ur_imp/emery_t~.~io_n 9f. :·_'. . .. :. 
o~·¢ampos, an/problem or_question· uslng bucamJit.is, best_pragtices,_a_ha' in:ote. o·uf-custsrne"f_ suppqrt-_ 

. . team wm contact you_ for any additional information needecl)evah.iafo; ;artlresciive the lsstie'iypitaHy\'.vithin 
' bnebu~in:e_ss_.day. ·· · · · ' · · ··- .· · · · · · ·.: . · , _ _. · . > · 

' '': bqr .C~s_tomer Support tearrfls available from :_9.:QO AM - 9:00PM E$T, M◊hd~Y thfoyrlh'r::ri~ay(•, .... _._·: 
: OmriiUpdate's zero~liold polioy means our.team has·theirur.idivided attention ori-ycitir:issue. '1{yticir calf is 

. . . . r~c~iveJfafte~ ho u'ri; .o0r sqpport vpi·c~mail integrates w\th ol)r ~up port ticket syst.JM)W,-htbh' i-1iSws fora. . 
. : quiokresponsethe next b_L!siness dc1y." ' ' .. ·_,' . •··. . . . ·. ' . . '·. > ; .. >::,<.· ... ' 

t~G: ~\ 
-: ·' · : - · . _is_s"q1e"i'fftlou~i~sy".io~lq_il9w ip.siructi9ri_i:-.m~·sµprpr(sjt~: ~f~_b)~dudes· Vicfeo)~~Of;!~ls; _FAQ~! ~nf '. ·:. :- : · . 

_ : ·pti~{~ble:ref~r~rice\ri"a_~~riqf~.- · _,·,:,/:/:'::_'·;_-_: _._· ::·./_''_'·,.,,· .. -::_·/-. :.:.:.°···.:: ·:; · ___ i __ : ::::., __ ;,_·:_·;· '· ,. :.'·_ . 
·· .. , __ ,·_ .-In addit_ioh fo ;~.l!r.Oniin~::;upp'o~ ~ite, w~; pfqy_id~:ih~·t611QjiAg•ieso~rM,s;, .. ·.. . . . ·. '.. · . , . :. · ; , 

::: , ---_ -· -•--- , ; it£;5~i:~:~;~;;H~~~~:'.: :': ;. ; -''.'-' : --· ' -, : :. > i -· -

• - C :., ~it:w::~:~1,a\vorR~oi•: • -\ : :, ' ---· -· : .. 'L -
·_: __ :-.- __ ·, ·• .. -Be~tpracti"ce·do~ument~tiort;·· \:_-:>•/_ .•, 1'·.··_ __ '•·". ., . -/cc.·;·--·-'·:e,: .. ,.:, 

, _ •. '. • : Webcasts on teohnicl:!I feat~res -~.n~ W~l:>-~~~tJ:>r.~9~i9:$~.. •. -· _· 
•-. FAQs . . ·- ... · :.-.. : . : ·: -\·";• ·:·· .·' .. 

-·. • >· free teohniqc:1lwbite p1;1pers:: 
.' ·... . : - : ;. ,. . . . .-

_,·. . .::· ... - ·:· •,,:-; ,,._-. -

--Profes._sl6n·aj services- -,- · .•·,' 

.: .. -~,; - ... - . :: .. 

.. :~- ~- ·, 

. ~ : ' . . 

: PmnlUpdate offers pr6fess_iOl)81 s~rviCe$ ~~d-~on$Ult~tion$·for c"ustomers who_ ne~d-services beyond:· . . ' 
. -;tanda'rd)mplemelitation, training/a.rid 'si1ppor1;, The professional services"tearri has'~xte'iisive· e~pElri¢nbe.=:,:·_ , 
.. iri:w.~b-~it~ reqµirem~_nti:~n~lys1(qevi!_e>p1J1etj(~nd.Jry1pl~rneatgt(o1i;_::,. ·. . . . ' . . 

. . . -~~;~iG~date•~-'p;ofe;;i~n~; s~~ices . .i:n~'i~de~--. ·:.: ,, ·:· ·, __ : :·-_: : . ·. '.: : . ·-_ ... :.-, ,: 
. . .. . _., •. . 

·.· . . . ,.- .-. ·-.. \ ~-' ":. - . 
." · .. : ~ -. 

,'. • . Sltecontent mfgr:a.ti6n ·with the· C-onteri:t Migr-aHon tooi ·. . 
. • . M ob,ile websi,t~ bonfi,guration ·and imp.lerri~nt~ti'on: .·_·· ';' . . '. 

· -, · Onlin~-course catalog.integration -
. • Custom ~ourse iea~ch.tools . . 

Omni Update, Inc, ~ page _12. 
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· :=-·ErfipiMerW!xie~;;!'!",~•&;;tl"'"·e""··.im . ....... "'l_* ..... ~"iil!j.·"!''!""= ... -""' .... .,.· .......... lll!s·:!l!'l.·r.l:.., ... ·~-........... ;.,;,;, •. ··,...•· .... ···.,,._ ... ~~~ .... ~4~~,., •. ,.~,~.,;_;.=· · ··· 

9 .. ◊LJ iC~!~nq~:~f .j~;ta)i~tio.n an~~ c6nfig~ra.tigh i _-, 
• : . ··. ~log ·~yst~mJr,staliatior:i a.~ct q9pfigyr~tibti. . · ..:: 

.• ! 

~ . · 'cµstorifnavlga~iqn ·sch~rnas0an_d t6diijg : · : . · · · · · .· · ·: . . . . . ·. . · . 
•11 • •• New Of .c~st6tntempfote· dey~loprj:i~iifor w~~~ite [ed~signs_ (beyood im,plementa_tion t~l"flplate$~ : 
., .. QustQl"fl' ,9!i~rifa_hd $~rver:"Si~e-s9riptirig; i_r:iplud!rii~ J~va~Cript P~P, AS_P; ¢oldfy~ipii, ~n~ .()th~r :,_ .. 
·, _laq~u:~ges :··/. ::::··:,>:· ... :i ' ... ·:: · ., :·· .· .... · : .... >> . · _. . __ · .. : ... /: :· .. _--_.: '/, ·' .. ·:·._. 
• · · CListorri on-.site tr$ining for adrriinf ~.trators,d~vel.o·per:s, traine.rs, and end users 

·.• -."· .... - :·· ... : . :·.- .- ' .· .. :.: _···: ; ·. '._.·· ._·_·· --- . - . . . .. .: . :·· . _-: .· ·•·,_ .: : .·:-"', :' . · .. -.. ·. :: . · .. ' .. - ;_' ..... ,· _.. _· .. 

. .· .•. 

\ 
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-~/-_·._::~-~'.~ ~? -

· .. _Be~~riz:Ca~t~.ii~ .. ·· ·:: :·:. , .. ·: ·.:·: . . .• , .. :.-... 
.· . A4Qiin"istrative• Qi~ect6r o(l;JUs111e.ss CiperatioiiEf ': '::', ····· · 

: . . ·--~uffol'~ County,:Co.m'rtiunit/ C~ll~g~. . . ' ... ; . '. 
:ss~··con·¢g~ Ro~~· .. : .. ·:. · .· ···:: ... ·. ·· 

·: .NFL ·s·ti!J~in:g R~6.ln l l ·· ·. · : . . 
· · Selden, ·Ne~ivof ~ 11 iM~289.9. ·. 

· Deaf Ms: CastaMd:: · · · 
~ ' . . . . '· .· ' . . . . ' 

·:-.·.- •· 

.. - . 
--- . . ~-: ·' . _ _._ -. . 

. I .· ; . 
'_- C .• 

. . . -.~ . . 

.. ' .. _.:.. 
•·.•. 

.:: .· 

- : ~ 

. . - ~ ·.·. : - ' 

.. -. -. · ... ":. ;· _ _.i ... ·. 

·. --~·-'.· /". 

·. -:. --- .. ; ,' 

./ 

}.,·, 

/. 

:.· .om~i.Up9ate is gratef1.ffor.the :opportunity:16.res·p~nlto s:uffpi{ Co1;mfy Corn~q11ity-c°olle~te'~'request for:. .... i . 

. : proposat"w~ appretiate· y&ir hoii~itterat.io-n 'esYol{¼eaic.ti'(cia .w~b cdnteri~ manatiem~pt $ystei'h th.~t,wifl .' ' . ·: . 

. , ~'..· : .. ;,,:.·,··. 
. ·. Siricere_ly; 

: .-

'Mi6ha~i Mo9fna;:yp.'ot $~1~s · . . ·· · · · 
... l)ii~b~~l@bmniQp~afe: coin·. . . . 

.. . .8Qp.~'6z°, 26q·s; ·~~t: 2o's .· . : 
. ' ~ - . 

. - .... 

. Qm~iQpdate,:inc: · ; ·· ·: ·· 
. fa40 .~1ynnioad~.suit~ loo_ 
· 9am~rmo,· CA 9_3or2 .· 

;, __ . "!\ 

; ~ _, . .. ·_-... '. ·-. i . - - . . . 

f_· •• : ··• ,. 

·. \". ·. - . 
' .. --:: . ·_· ... : 

... ,: ·:·-· :·· 

,·, 

·,. ,, 

.·.;. .. · 

.-·:·· -
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. \'_:··_. 

·•.•\• .. 

·. _:,·.• .. _ -· . 

;•' ,· .·-

' . . •·. •·· . -.-·- . ~ . _. - ·. 

·u·······:• . . · ·:~. :._ .. 
'•.; -·'. -

-:···_._: '. .' 

.. ·: ,,_ ., . ,: \ '. -~ 
\ -·: .. .-_-_: ;:, 

. a .. C!Jlllp.any.Nanie, e'.'mail, main addres$'and.atft>r•nch office·addresses. . 
_.· (JniniU'pc:iat~; Inc,-. ,_ - . ·· - .. - ., . . . . 
··1320,Plyr-in f{d., Ste:- 1:qo 
Camarillo, CA 9301:f i .· . 
mibha:ei'@ombiupdaie;c6r-tl . ~. . ,: ... : . 

• . •. = .. ' ~- ' ,• ~ . ·. _:.~- . - - . . . . . . . . .. ; ... -. .: . ' . 

. . . · ,.. . ~•·. ·- ;~_:. . •.... , 

~- : 

--QmniUpdateis h·~c:idqu~r:ters ate'.lbcat.~d-in~Cam~r1116;:CA. ·:. ·: - -·' 

. ·b. Desc~ib~ ~h~.;-~;~4;.;·;:··~r:_~dlii?:;,:.;~~·~z;~i~~(iil/\iu.~n.e.ss ~;~~i~~i~·o/ ~ot~(~~~ ... : -· ... · ._: ·._ ,-
. · profit ~orp?r~tietn/pr~~r,etors~tp,:e~c.).. 1t jfjpJi.~1~, td~tify a11 prin~ipais an4 t.~e·· . . 

.. : .. ;:~ii·:~zt.1~:~t;}::;;::t~tt:;~i~hj:.:;;6~~~~~~~;:it~t~-::~~·~pa:ny·:~ith·.l:~6~;d.~fQir&c_t~r~-.·;:·_·:-· . 
_ ·. a_n.d· shar;ehold'~rs. who .value steaqy fl!ic{ ~tab.le_gr<;>Wt~;. _: --_ . - . . . -. · - -·· 

•... {. Major ~iha~eh~l'de_ts,·i~· de$CeQding ·order of o~her~ii~1ri11,6.~;' ' . 
:: . :· 9° -Nai~v~~~~: -fhomas ;, ·. : - ---- - :. J{i4{/: -- ' 

- · ·• :··z~phy~ lnt~rnet P~~nersf LP - -l~i3~/).:; ·:-
• .. Marsi_ly,Alain -. . .t0.4%<: · · 

- ,. ·-.- .· Merker,·Lahce .::4:6%_:· i·::-. _ 

· · _ .' -:-/ Barkh.qrtj, H~hry _ _ _ _ :_ t 1% · 

· .. ·. ·· :,t\,~t'tt,:;~i½;:£ttlfJ,r;;;;r,;;J;;ff:}\ , ,. · -. 

; .. 
. _ \ 

: .... , 

._. ·. . . ,. . ~ .. 

~\· ;::'c 

. . : .. :-~u1.plio~ti.6os· M9bP.IQW~ .an~i:Wih.Flowf';-tt,e:_oi:>mp~·liy prpk~ n_ew·gtoun_d_in -S~ver:al:J¢y' are.~s;. . . 

,;, ,:Oi:ttit1~;::];tritri1::~:i:~tre~~;ng ~ur cbMtnys . .. . . . 

. \ 

' 

. ·_ · __ stre~gths in the w~b-ap:pli6atio11s·m?r~et.pi9-pf!.·:~io.~~;fh_~~.:we·~.ave $et th~-b9r..b\gh;:1/4Jth::,Be\ ···.·· ... · -_ · :_.: -
•· . : ._ :. d,~.v~LbR@!%rit_qf.o~J.:G$111pus,:<1-~c,weQ~.ba~~cti-feattJr~;.iiih:bt0$ cr~t$d-.sped_fio~'i!yfot.• ~foh.e/ -. · _, _ · -· 
. · . e.d~~~t_ior,. f.or-mpre_th'a.h.1 ci'ye~fs~-~e.)1ave b.een-.a.{eadi~gj)rp_vi~er_i11.weQ .. CQf:!teriinan~·ge!Yl~nt .. . 

• S , " ' • • • • • • • • I • ••• • • ~ '• • • , • • • j •' • , • 

. solutfOf1$.,for-qolleg~~J'lhd universit!es·t)1rou_ghoqt-t~¢ _l)S·and are expandi.og·rapidly· wor!qwide.-
• .- ·.. . 1... . ' • ·. .. .. •; 

~: .. - ~ :, .. ·._ ·. 

-. ·::. . ··••., .. · .. 
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~ ,.~. . 
- .... , .. 

. • - ·-. 
·-/ .' : 

,. ·:. :. -

;,._.~:-~·- ·-

.· .. 

Network 
Operat_lons . 

: .' -~· __ .-
.. . , 

- .. - ... · ; 

•. ;~:~~ ••• ,.·:· ;> 
··. _·; ... ·-, ·. 

Human· 
Re$QUl:Ce&_ 

:-.. · 

; .. ~-- ; : -~ ... 

:~ ",- -~:- --~--. : ··:•. -._ ': . 
!, --- .: 

·· .. · ·.- _. 

•._,_: 
• ..:"-i"· 

-· 
._' ' ~ '.; ._, _-: .• : ·- -. ··, 

.... ·,:: . '· .. ;_ .. -

,· ,_ . .-, 

·-· ·,.•, ,; 

I" ' 

. · -· · s.\nce:its_i'r1tro"ductkm, OU Campus has provide·d OmhiLip·date with over 30% annual growth. Most •,• _ .· .. _-. ,_·· _·_· __ f_·--.·: ... ::.-:i· __ :_::•··-•,:·•::: __ :_:._:_-:·_'. 

. : im~ortatitly; our growth has _been car~fulli man~m~ci to ~n~ure continued stability.- ' . .. V 
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. - . . 

·o:---:·, 
' .. -.. : . 

· .. · .. -.. 

··- . ·: ~ .. 
.. . . 

.. ··.: ·- . •' 

'.- ~ ,_ . .: . 

. __ :. ··: 

. . . -.il _·:. -~ ._- ~--

.. ·'. ·=····: 

-~ ®. 

11r· ii'!'" ~-------.,_.,...-,""""""~""'· ~R"~~!l'l~,;•1;,-.r,:,,.~"'l.:~f•"~-'::~--;,.;~~-t"'~,-

• · - (mpo.WerWeb Excellence 

-. g. -__ T~~-:g,ri~ral:_·an~'.sp,ciflc\ie$ig_h'ip~cia,ti~/~peiti~-e a_nd _overail rei.qorc~s. _ . 
_:,; :': bi]1_~iypd~t~: sp~~ds·10.o¾:~f ,lts ~irniseivirtg'_th~\.v~-~-'CMSn_eecJs'o{_the higher educatioh. . 

·• . dqlliiti-Uriity/a'rid :ha? ·complete<tttiifim'pleri)~tlt~iloh 'qf over'200 highe!r edUC?tiori "proje9ts qver: the. 
past two: years alone. $.~rvjces ten~ered}i61ude'_irnplementatlon of OU _Qarnpys,.o.ngoing ~nnual > 
support arid client servi9e~. ap_d·'.fl8,!1YPr.qj~9~~ ~if11H,arin $CQpe toJh~ i,.york propo~~dhlyolir _ -... · 

-_. instjtvti9~.. . .· . -... ~. ' . -- · . ,,··-,·· ., ... - . . - - - . . - . . ·. : . 

A grea! prod1.:1ctdesign is key to bmnilipd,ate's ·6ompetitivf} advantage. OU 9ampus is an . 
· · enterprise system that is se9ure an_d SC!?lable, allowing you to _manage everything from sn,all · 
. /d~p~rt8)~nt<:1tweb$ites tg m~fri1site ·enterpri~e§: The prqquct'.sModel~Yie~--Controller (MVC) 
-· -_ d~slgn'pgttern is the premis:e· pf ·a ~uperfor.afcliitecttire, whi~h lays a soiid foyndatiop-}or ... - · 

-ev~-rything built u·p_qn :it, Ari i ntricat~:hierafchipal tf~tabas¢ structure i$ utilized wh~in the "r.11odel. : 

· :2:f t,:::t"J!t'.",~"~;,s~~1{~;e1~~l~' t~~~~f;a,a a,~atiO .···.· · 
~ . . . . - . -.~-=--: :, • .· · .. : . ' 

o_u Call}Pl,!S us~s what's khown:~i:a.dYnam.ic~''.P,LISD" publl~hing-mode_l f~~·maxirnur:n ~fficiency .. 
;_ .::T.h~.'.~ystern··u~ei a:Pa:r,af!e(oire¢tp~~trtiqtviitd\tqt'~IJ1¢tad.ai:·~ in thedat~l:!aie ~n•c;j m~::riative, :'. ... 

. : "_. :O§'hi~rarchical--fil,e sysiem.:tq ~tbr,e, J~r,g~:olBdks.'°qf:GQnt~nt. By doirtg.so; those (a~ge:.bl_pck~ of.dat.a . . . 
: : :gai{~_{foun·d al"l(;I proces_$e,dy~,i3/;~~io~lyiAl(hig/rp_!;rfp~jnance.f;nt~rpri~e ;:1y_stern~ ah~:~e~lgned. _:.- : .. 

-i:_::-,~ist;~~-~0:;~~j~:::~':9:j;'-~-~t;1~~:1-;•:;~_~f~}~~-~,P{~~~•~~\"~rt}·:~ ::~--~h-;~t~-Y~~:~~~:'. ::· _---:. i .. --._ -.. _. :· :--:_. 
_ :omni!,Jpdate hardware 'infra_strµ~tY,[~·ts"'.¢@i~-~t~:~f;§~~!qJfl_g_.rnpre th~rfthr~e: times. 1h~:94rrent_ lo~d . ·_ 

. •:_ 
'i -~- . . . 

. The're_are no,chang¢s-expected that wbLlld tr'i· a:ny Wafaffecrorilhi4pc{ate's abilityto provide the 
--- service~ Suffo°ik C9t.mty Co.mr:nu~i_ty CoiJige _is ~~e~inQ. · ._ . __ · _ .. : . _ . . . _ _ _ 

''-:·· ·: . .-· ··• =.·-.: - •.. ,··.: 

-OmniQpdate has maintain~d a 9'8o/o cli~fl~ re_t~r:ition rate_ for th~ past ten. years;. · .. :. 

U...-,,.;;, . 
. 

' .• - ' . .- - . .·. .. .. . . ' .- ' . · .. 

, -- ·. · :· -: k · _ For ho_sted -s9lµtiQ~s,: what_ is th~-:tc>t,J 'nu~bet. o.f We~s.it~ -~at you .ho$t $n~ how< : 
, - ; manf$it~s-d9 yOl,f C1,Jrrerttly h~-~na m~11~ge· i.i;;,i~gJhe.cM'.s W~ ate_·rec6mfuiiriding? · .· 

. ri,~~~: ar~ fr1ore than 45:ooo active cli~ntsi1:1srn·g ou ¢a!1lp,ito manage over:foo .. 6oue:dei\~ria: .. : _· . 
. university wepsites. _: ... ' . . .. .. ·. ·. . . . 

. · · The. -~~jority of bmniUpdate cu~~omer~ .(ab~ut.8_0%) ar:e currently using the cloud. host~d o·ption. 
· · - , -- · ·The· app!i~ati~n and f eaturei of ou-_6atnp~s:_are .the iarne·regard!ess of ttie depioyment selected. . 

--·- ·_ ,-.od-:6~~-~~'s. is .6ff~r~~ ~~---~A -~~tl_;~;is~ ·§;fux:ar~~-i~-;erv;ce· (S~~.S) .. Lic~rise, ~h~re bmniUpd~te··. 
- hosts the eiU Carri'pus a:ppficatioo, or ·a·ri-Enterp_r1se Server.License (ESL), where your institution i$ 
. responsible for hosting the app!ic~tion wh!.ch .can incluci? a thiid-party-hostirig ~ervice. -

... -- . :. . .·· .- ... 

. . --As a,dynamic decoupled ("push") system, OU Campus wo~ks independently of your web server. . 
>rhe benefit enjoyed· by our clients is tlie complete removal-of middlew~re processing that ·_ 
inevitably_ slows the web page serving proc~ss. V\(eb pages ate served up fastand reliably, without 
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--._ 
:i: ...... . ... · 

id u~ ·- .. --
•• PiW-.!El"ii!W?M _ 55!! • tlJ~~~,~~.r~~~!~~•~~~~~~~~-~·;.,i1

-~•--•~~•·.:~•.-~··.'",:-,~:: 

· Em'p~wer e EKcellence · _ 

®-

lnterqotJ~n;-~itq.th~ ~-e~ m~h~g~n;i~nt,t.e.c~nology_gf,.P.tqc~~~- qqif'!9id!:!nt~HyJbti. :is ~b~ • · · ; 
-apprqa~ry des1.~etj· b~t_Qoli~~e~ ~_n,q i:ini~f!rsiti~s ~~~ay'.Jtaffor~s tbe,ti'i9h~sl efficieQqies; th~ lowe~t -

- ._ . - . cost of har_dwai-e, ~onware; ~.nd maint~11a~ce _(b.ot~ ~hort-:ferm arid long~t~rm); an·a -ensure~ · 
. . .' we6si~~:S- are cii,scoverable (SEQ.:optfrniz~d) ·and'reliable for site vi~it9rs. · _ . . . -

j. .. ·Fo;•pr~;;iet~ry-CM·~·i;oiutic>hs,:hQW~~~y-~i-~~~u~~--ttai~CMS? --.-- __ -__ :: . . 
- There ~re triore tha[i 45,0QO active olierits using OLJ Ca~pus to manage over 700 college_ and 
-_ univers.ity w.~.b~ite~ worlqw.ide, .. ___ -. . . · . -

- . : - ~ - ,: - ·.-~-.-. -. ... . ·.· - -.. :·.· ' : , ;· . . . ' . . .. :·. . .._ ..... ,_-: .. , -,. : 

:, .. .. 
,i , •.: ' 

_. 2.' -~p·e~ti~~ qf.Coinpany~·-i_ncluding--Qµ~lificcltion~ ahd'-Exp~~ieM:qe of .. 

·•·. Si~r:~pa_ni~ ~~~ in ~~i;~U:andi~(~i;+to ..... . 
. -tho~e request~d_ in this RFP, particularly any pro~cts for.g9yer11~e,ttal. 49nt1t,e~,-: - · · · 

·colleges·ofunive,r$i\ie$~ - . _ · -· · _ . _ · · · · ·> . · _·, · 

. .' Ofrjn.iUpda·t~ $pe.rid$ -100% of irs tim_e. serving the.web c~s ~-e~dS ·bf the htgh.er ~du_batlon 

::= .· '.". 
. . - . : . ll)(?t'e_tha~ fiV.e_y~~rs a~~ qa~ give~etqi]~ci--f~e~~~c!{on ~~dg~tp~tfqrm~nq~, s~ned4le .. · .. .- : . . . . ·. ·. -· 

_·,.· .. · :·p~rtorrhanper:and_aqqiti.Pna_l des6(1ptiti~·-.'ofj~iv19e~ iifoyiq~tC·· _:··. . _: ·_ --:::::· . .'.-":,•-'.':·_· · ::-' · ·. · .- ·_ . : 

~!· ;: j~~ 
. · - .. fo~r- _y~er..and tw0.~:v,atf~ · .Also ,ticl,u~~: a pr9j~tjt ·~-c;:rip!ion; s,\art. and .~ncl d_at~8·of the 

-. .~ri,i~i:i~~ni~.·a..~-~ ~Qnt~r;.t,~~m~)v1~b:tJtt•(~rit1t~~,~~~~~\i~~e.r;· ·: :·.-: -r'.·:--('_--:<,:>< ·-/ _· __ 
--. : · , ea61{ie.fatincflc1i~tt1tot{musill1•0~1a~mit:--wJ1itt~lih~ -·,,., ;_~ ect w~~--cc»itiere'a ·within · . • , ••· ._ ... ,,., ... . .!P .... , . . ,,.,.,, ••'· --•·v•<.J'Y·-... ,, .. ,. • P.:9l • • .. ,P ... ,.,, • · 

.: _ · bµd'·'~f ~nd witA1n_'thli_.11g:re·e~·upbrftimifahi~t· ---.;- --- -.-:• ·. :-·:· -"'::_i ··:_,-.- -. · ·_-.-.<:.·· ··.-• .. -. ·:- _ · · ... •. 
-' ·· ___ :r~:.::>_,(·./:,; ·:':,_<>::, .. -: :-_:, '.<:..:,--_,:·'.-;•,·~-·-:<."-.,-.-· ,,.,.,_,_._ · :•.-/_."_,_. ... _ -- ·- -·•,'t · .:_.:--... ----··.-·.-- -: · --,,-.-'-': -- ·. ' · , ·· 

., ,.,-: . '. i , - ·~ · •. 

--. :s~N:VF~t~J~g~!l.1~-$tat_e CQII~~~. --. -
. 2350 t3roadhollow.H9ad ~_:_ :_:_.: .· ::, , · : 

. . . FaHningda!e,·N_y·ff735··· '_ -. . ·-·-: "'. . 

. ... .. n~i!lii~;~;ij~r1~.~w 
·, -- · -- sYlviaJ1icosia@farrningdale.edu 

• • • - ' ••. , • ·1• . : • • . 

·:- ........ - ... . . . . . . ~ . . . . 

···:O-, ·\- .:, ~--' . . · . .'-

: :·,:- :::· . 

,; ··-.:· 

. : .. -F~~b,ing~alei'9tate College iriipl~ment~d OU :bampus_a~ $aa_S in 2011 .'they curre11tly ~av~- over. 
-. : 'l-20. autf:icirized u~fors managirig_.more -thah -5,6.QO. Web pages with.almost !50,bOO· page·s~ves inthe' -

_ . :' sy~tem; The ins~itu,ion _is: ¢utrently going thro~gh a r~d~t=!igrt process.an_d have_ irii~ia;i:)d a · : _ ·. __ · · · _ 
.' ·_ , · ·: ·-ptofe~?iatial. services. proje¢t with OmniUppate.to irnpJementthe template$-a_nd migrate content to · -

. · · -_·. 'l.h~--.n~W l~yo~t. · . - . <·· 
' .. ,._ . ,' . 

... 
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~:.-:,: ~- ... - _. 

#Ufl tB® .· ·:ff~...... t 
-_ _ · -Empo.wer Web fxcellence· . 

. ; slJNYNass•if'Coijlmunify Colkige: ·. ·. . . ·,. ,:. : . :: : ... · . . -. . . '-,' 
) Education Drive - · ,;-.. ' 
(3arcl!:!Ji .. City, NY .J1530· · _ · C. ·; _:'_· .. r·.:· ::'- ·,, · : ··; ' 

:·-,AlioJ$St.~ge(:.,-\··:. - ·. :- :. .. :·.· .'-:; ·:· · .,.-.. ·_, __ . , .. -. 
. :., _ .·=•.·.6Jr~¢tqrM~/ketihg/CQromunicatig11i.:"•... .•. . ··: .. :: · __ :·, 

. ·Colieg·eibomn1unitfRelations : •:: .· ... ·.. · .' .. ·. ·":: .. ·: ._.· . · 
5.16~572w724!("•.·• ,' •··: ,••,·, ·,· ••,_'·· .• 

· Alicie.Steger@ricc._edu 
·:~.··-;- ·.". . .- ' ; . ' : •. -. .. ·., -. ·. -

Nassau. Coi'(lmunity College °(SUNY) is a 2-ye.ar publfc institution with enrolir:neht o,f ovii 20,0Q(J'. 
_ . . . The· offi9e .9f coil¢geiComl]1lJnity Relations imprerriefr(~d .o0. campus·as s~~s 1.11 ~01 Q. The'. .. : -, .. , : ... 

-·_ - -. :-·-; .. ·<solution is b.¢ing.usecl'to.m.'ariage,Jwo.~(2) sites;::t~e.:pµlJUc(W.ebsite'at"tjttp;@Ww:cicc.~duland'the .. 
. . · o~li~~_g9u_~?-~ Ci;l~al_~g a~ http:t(q9!~e_g~~~~~-t9g.1'1.<.N:§cJµ{.T~~Y. cur:re_n~ly ha~e 9ver:.~9 ?Ut~p_r~te~ · '. · --

_ . us~rs- nianagtng over. 9,500 W,E;b pages.wi-tb:qyeir.56,,PQP p_ag~ saves m the syst~Jj:J;/fhe inst1tut19n 
'Jinple!fl~Dt.ea a11 onlh:1¢ i:ioµrse. Q,~t~logJri :2Pll Qpq_at~~Jb:the online cotJ~se ¢~t~[qg::~t,:f now _ · -. 

. : _ . . - "'6-\~p'e tWic~ _.a: y~~(Jns_t~Pd: ofe,v~_h(ty¥ii_t'$ ,fqftbf p/inre~ ;catalog'. 'ltwa~ .. det~rtj)Jif¥,~;1~~fthe · -
· · :· · ., · · onhne·co(lrse catalog 1s·a far pet~~r-sol:l:ltion t_ct serve:tnerneeds of $t4dent~.-l'l'GP.i~Jqynnated the· · 
· : ·;. ,- ·_. · pri~tin(;i"of moret~an l00,000 cat$fogs 'per:ran·witha:c~st:savings of mot~ tHM;i.~JJ30~QO.O Of . 

• · -. · •cipproxi.matef:{ $500;000 over~- proj~cted 5--y~ar p·erio~k"- _. _-:..'. · · · .. ,:c;,;/f/:_._. /_,<"{?_· .:· 
... _: . . ... . - - - · · -.- -... _: _. :: ... -. \ti<,·_,./ : ;};}l!'.ifj)}~f_i:?<_:!/_;_f'.·_\.·: 

.•• - _·.... - ,.!'·, . . ,. •• ·- ....... ••• ,. ·-· 

·- . 
-·.. -.... ... \~·--' ,-: . ·. ' . . · -. -,.$'t.i.Nt"_$t~~yeio.s~-Uni,~rs~ty..· ·:·.:::/.-:.'_·, ·:· . .-:c-,,.·._ ·.:, -. ":'-':•' · 

<-< ... -- .. ,, . '. - Stony"Brook; NY .. ·1··1794·: ·.' .... __ .... . ·. .. :-·-· , .. · :··:: .. 
.. -,--._,: ',/:·_ . : >':{ynn·zawie·:_ ':'".':·.-,' .. :.:: .. ;, . '-'..-.·•-.:_i:"":_:,·i:,'-;_·.y:···· ·: .. 

.. ~--• . .. 

,O .. , ·C :~iirf:tj:.:·:>. ::: ·• ·:· .... U,_!_ •. i.1.~,:.i 
.·· ,, .tir•. • "• •~•:J~,-:~~:•:~'.·•·.,-'..•-.< :,,_ .. :.• -•~_. •·-.:~-_-r_'._:_~-'. __ ~--::_l :>••;• .. , • .•, ... i,-;·~-~:_::·~• JJ•::~:~.i•~•~·:•-~.::~--~-,, .. ;"'._-~: • •: • 

.. -
·• . 

'.,,' 

.. ;-• 

·. . . Stony Brook Unfversity is a 4~y~a.t:publi~-in$~ita:tkiti-with~rfr.ollin~nt t?f ov~f-~P;g_qb.:-,:th~ :_'..- ·. :;:_.:- .··. _ -- -
: . . -ins~!t.!Jti_on'$ .. Offic:e.of Corn,rn.ti,11iQ·~ti9_n~. s~:l!:!Gtecf_~ntj'.ir.r'.IP{~frlefltaj Ol) Car[i,pu:~ ~s ·~:_$a~S-ih·'~QO?. -_ . 

_· ..... .: _Th,e ~9li:Jtion .is l~ein"g .u~e.fto l'tl,~(:l_age tlve(~ ·gqien $ite$;Jhticurrent!y h~v_eJ>Ver i~.5:a~tbotiz~o 
. i: :>'(· :1Jsersitn~bf.i·ging◊VerJo;_o_qoW~b'.pa~is;¼l'.ttf~:iier-'2~Q;{)Q0·'Pa_ge S!=!Ve$ iri-~h~':SY$f~i:fiTQ(f <\'c\?.:i. 

. . , •-inst)t.!;ltiori Jr,npl~n,.eriteid an:ort.in~ __ Qn_i:!e{gr~_q8~t.~ Sy!letirfi!i·2o_ci9 after ye~rs-'<;if ma.intaining· both · . 
prirfij~a .. FP_E-·_:'-'._~r~!~i1~.:The_qn!lrct~ttjnix_~·9tt~is~-~d1ti~p .!~-~till ~vail~~I~ oriline·~t: : · · :· ·. ..· : 

· _)~~-~p:L{'.~~:qc.s~qn.¥.P..roQlqld_~z~~IM~o12og_~Lf_@IJt. ~~~.Gr€!gµ?te Bulletin came onhne 1n 2011 :- - .. 
. littp:,tf~b'.cc.stb11ybrook.edu/gradbu1Jeti'ntct)f:tMfL !t-!e~ltl,. Sciences Bulletin_ with -~upport for mobile 
:' ·.~n~- resp9iislv~ -web'desi:\jn wa~"ifo.rnpletea· in-_;40)'4: :fittp;Z7$b.qc,sfooybrpo~.eduff.i~_cb'W!etin/ _ 

',; ... ·:.- ' ,''";- '• <;,' ·< . _-·' ,. '. -:-> ; .;·-::.:.·- ;-i;; ·. '\<';··: <· ·, .. :_:,,::•-::: ,, .. -,_ . . . :· .· :::':(?\.\:\:'··. 

!{if ~iv;ii ••· •·• '/i i.~ . ,_. • . , 0;:'_•_:,1i_1_i_~-l_j_i_i_i_![z_~ l:;j~-i .. 
_· ·;.' Web D~vel6p_e.r ·, . . : .. ·· .. _ ' ' ·' --. -" · · -

_ . , ·<a2a~221;24~s · · . · ·. _ _ _ . : · · ·:· · · : -.. -
:·,--., i -:::·_. '.':rohighier@~c~.edu : , · -- · '-._: ·. · . ,. : ·-: · > ·: .<· ... · : ' --... · 

' : . '.' . ' .\i~1t~~f b~t,¢lln~_:v .. niv~r~ify:is. ~:ti~_;f' ~~p~(i_f i~;tit~i.?{:f i~h enroll~ent ~f app~~x{;~f~ly l0,00~. ': ' .. ' 
-- · . ._: __ -The Offrce pf Web s~_!Yices .. sEJ!~otetj.:~Dd· 11ru:,1J1;rnenteq. OU, Qampus in 201 ~ as·-{tt.~pI9~r,.:.m~nt fot · . 
:·: .:-:,- . '.: ~lh~ir kreyl9·µ$::¢Ms, Qp~~'texqf9frf!etly ~~dQ..§t).JheiQ_fijtion is bf;ing_used toJii~_M'~ge:_fryuitipie -

· -· .. - 'websites. "They o.u~reritly nave oveY22.5 aathoriied'ttser~i managing over 20,000:'.WeJfpages with 
... almostl.25,0bO p·age save~i"in.thfsy~~erh_.·.:· ._., :·- · -'. ·_. ·. · .-·:·i::'.--.:<\:_>.t< _. 

. .- .. _.· .· :.· .. - ·- \, ·::-· .:·~~:;:·~--;::-.:~~~~~:~~ ~-_r--·~/··;·.-:· ..... -
. · .. /·:\i--/~~-- .. -. . . . ;~ ·- _; :.-. ; .. 
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. fl!NI. ··•: ® 
., .. '.•• ... : ~- . ~ -' 

•-, ·,' -· . ' Blll;;l"""""_...,. ___ . a,..., aa ... ·· ._,#~~~~~;~.t~~~~hl"~~~~.;..,~:~·•;!-~~~-:.~-1~;;,~--~~--:"=·· ·• --~:~- .: .. 

·,•_.· .. _ 

.. :.- . •., 

c. ~escribe the· qualification_s and .background of your, staff, ios_ofar ~s. t~ey. r.~l~te to 
this.project. _. : . - · · . -- . . · · __ .. -.·.. . . -. ('.:r:\.:: 

'd. P;royid_e _the'title ·a~~ roie,of f!~ch .teai:n rilemberi i_ncl.ud~ng p'rin*ipais.' Pr~vi~,e. ~ resum~ .·. 
for ~¢h ··team mem~er ·th-t.·incfudes the te_am_ m~IJ!b,ts .te~hniQ1:1!:·•~xpt!~i,_E! ·an~ 
e)(perien~ ~il similafproj!S:9ts: : What-is the acco.~nt f:ep·r-~e.-~t.~dv~·tc,_ -~n~~{ratio? How 

· Io~g Jt~ve the accourit. tepresent_atives been employed by'your'fitrn? .. _ .. ': ; . .- . :- - : 
. . . ·.· __ ( . . ·- .. : 

. . . -: . . .. '. 

OmniUpdate tea~ersh_ip pro.files . . . · · . .. 
Laric_~··,,ierk~'r,'· _:. :" ' : i.' __ ·: :-._ ·. L~~btM~rker_is_-the..-exequtiv~ ipoh~orforyouri~$tit~ti~~- H~ has been 
-PresJd~n~a.¥-lp/2;,l t;xec{,ltive oliit;.e/: :' '. Pt:~sjdenfa.na CEO. of-Ornh1Wpdate _sjhce 2oot:-.pnderh:is j~~dership, 

. ·•, .· 

Yv:e{l~~;i~iir-:· : '. :' : . ' ; 
· (!hieft~chf~~{%ffe/1rr .. -· 

satisf~ctfon;· · · · · · 
. . ~ . :" 

·.' vJ~s:~ehiperiGr iire;ponsibl~fqrerJh~f"!Clhg ~:nd)l)'.l~rqy[!-)g th~ ': ':· .. ·,' . ', ._., . ':,•' 
•; pl:!rfq°rmance p.f bmnii.ipdateis · pr6dJd~'t¢ 'b~~~ aiigfrtV,itfyqur ti~eds;. ,' · · '., · ·. . . .·. 

H:~-h~S:qeen OmniUpdate's,ChietTecbni_o'aJOffic'er:sl,hpe-Y9~9 E)fld ·. . ; ' . ' 
holgsJ~_e primary dev~lopn)~nt role 'rn -~h'e 0r'g~nj_zatlo0j ~-vii~b_·CMS · • . :. 
tec~11oiogy.'An internetvis_ionary,he·•inver=rtedthe.BihH~x4:°(hqx) - c·) ' : 
prqtobpl f6r the M·~1cihtosh in 1985; Yves help~hti:fot~at~:J~veral . _·' "~~ ':'" ·. ,: 

-· ', bre~_ktl'jro4gh.products ~nd continuek t~ guide '-ornniU_pdate's 
:·::\.!~:~~~tf 5.!7~1~ My~nq~~-~~~~::,;. :: :.: · ·: :. ,-· -·• ::: ·. :·.,: :. :·,,~ ; -'. .. \. ::, ::,,,·.·• , , 

• ,.,r. /_.-.--~:~-\j}tt\\:i·i:\\:·:_·. ·:~: ~ ..... · .. _:·t·. . .:·: ..... · .. ,:, ')/~:-:~~:~~-·-~·· .. ~ ... ~/:. >_ ,:{·-~= !,'.. ~ . -~·:_-:< ... : . . .. :· ~- --~ _.. .. . : ·~·· •.··_-"\· .. ·. ~~. ;." . . ..... . 

·. _-Aridre~;:~_:9ij-~~~tg · :- .. · :_.:.: .· -~~q~e~;~:~9~.r~e~gjoi_~_eq_Qn1n\Up~~~~ in _D<;!~~rn?er~Q.0~-Jo qver$e.~:the · . 
. VP.ef.C.Uf!O.{!l.et§pp'port . · ·, · · .: pr(j'qhi;ati9n•~.-~Ust.orner-~uppott, imple.m~ntation, a119 traitiin~ · . .. · -

· -. :&,i•\'.;·f : :.e:'Jl~~f,tt~@~~:t~t:·it~ir~tri.,.et ... 
. . . . . ·' ·:C6iWmcinl6ationsJn¢;; a comp~hy t66µs~d-dh :s~rviqg ·two~y~ar colleges . · 

.· '\~ithma&e{res~ar~h. c6~tndnication's~;1A~e~: a'i-it~:chhic~l'I SQl .. uti,ons.··' 
'· He has_foore._t~ari 30 ·years of product and servfce.technolcigy . . . 

experience, ·and has managed thie design;· d~yel.opr.nemt, -a'r;i~ -'.: 
.· impie1nenta~ion.of hundreds of corpora.te and higher eauciatlon · 
Web~it~s ov~r.the pEJst 18 years. . . :, _., ... · . 

. . ·Ca,roiC1emehtS)s ~spoh~ible for the Omn.i\Jpd~te-rnarketirjg department . 
. Ttii~.:includes the product inanage~ent team, who ·u~te!)s to ybur ?PeCific' . 
needs for future product guidance. Her marketing' com mun I cations team ', 

·,, · ·. ~6r-~s w/th-custo~ers to h:,st webinarsi Write SDd P!?b~ art!pl~s fn ·, 

·, ,~ttt~:iit;~{:\t!a:t~i:~11i:~~N:t~:d .· · .. 
' inv~iu_abl~resqurce to.int~.taotWith yo~r pe.ers: anti produc~s the highly . '' Q. , .. ' 
··ati:en'ded annual ·omriiUpdate UserTralning Conference. ' 

. ·-,,~: ..... 
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,· 
me· r ~ ta'Si~ ::n-..!Fi-~~~~~~¥!'~:r.t~~~v,~:;i.,.~•·•~1=:'l,,.:~~.-~~---· .~,· .. -·., .•· -· 

-·c•.,,.-
;:.;_ -,_,) 

·:.•i,. 

-Y:°':.µli~:6#9:~:ht:,_M~na'~tet ---
-·M ich~$f Mtfi-;,.;;i \$'·' .. ; : . . . . . ': Michael Monlna will be y:o&(:ijq9.0unt ~anag~f~;Dte.n~ure that yo~i- . 

·- ~'°·?~ ~~11~{Yt0W,/ ... n1~ornna.. . . . 'choibe, of 6.mniUpd~te-·j_iji~up~~ful and y9~'~_:w_i~' s~~tent ' . . . 
-·.· ·' '' •,,, ri:ian~gement needs ar~'.ffi.~fifo:arlditioh, tvf106~M~Jlfke~p yquirife>rmed ,· . 

~~~illlii:tl!!.tii;$L .·. 
-clie~ts over a ddzeif state University of NewY6:tk(SUNYY institu,,io~$: .. · .. _ 

.-_., 
' ' -~ _·:-.: :: -~~.-. ~ .·:·.; ... -'-.:~ :;~/.·~:~)~~\~~_'.i· : '. - . 

:··· ... -_ 

"; . .-.·: ~)t· .. ::i;~)-t·(~l:~:\~?~~;.:~ .. ~~\:;_~:/·. \;. . . .· ·. 

.·.·,,:¥¢14-r.,1rrt~l.~.m~ntation. T_eE~nr. :.- --;._ · · 
'. · .. •:=·~~- t;_:- .... ,::.:··:_.'._:,rr:_:\~ .... ~·-~:~ ·.·· ·-- - -_ -... : ·::.:-=·:· .':~"' ,_· :- . -:-· .. :-.~-.-·--·- :._:.':· . . -., .. ' -··· .. ·:·//•.·:_·~.-

, . . . 

-~ ~ .. , . . : 

. ~·. -.. . : . . . 
~ : .. i · ' . • .. 

' : --Matpel, f'_yij_ts\:::: >· -- _ _. . . Afthe:Di~e,c~?~·of lh)plen:iehtation, Mar_cel Aye~~ i$.. r,~?,~o,nsi~le f_o(:\::, ._ 
- <D/r~ctoi-ofitpi:J/~ifin.t~ti9n· .· . · ·ovetseejhgtq,~;\rop_lerrientatiqnproc~MJ~qm_startto·finish. He.\JY.Orks -- . . <- _ 

.. ···. ·.•, 

:-\':):{::'·::_: . 

. ... 

. ,._ ,' . ~ . .., 

. ~ ... -
:--;- ~:..-. .:.··•,""--~ -~~ ··.":' -

::::c':Y::.-_-_:};j~:;tt~~tt1~hii!t:~:!t~"r·:?·::: _ .. --- ,- . . ----. -· .. _------•-~ ,---<::· 
- . . . ;\Orte _of.otir highly e'XP!=!riehcea Implementation Managers is ohosen·to best match Y.oi;,r institutioris ~~eqsJo· · 

__ . . . : . th~~ 0hiqu_~ ta!¢n_ts., -F:\9bert_:Kiffe; Vin it V~rg~ese; arjd ·sr~dl~y-Pra~Lihn are s_kil_led and knowiedgeap[e w~b;-: _:· .. -

~-[~~I~ 
. : ' . _. '.t~~;pr~·9.e~lf ~~i?.h'YR~~-~,~~it~ isjnt~~:~~t~cl;lrytf .Q.~-.P~-~-P,w~ -~rkf leads mernperf Rf.)~f,knpl~tn~r}tation. . 

·()"· 

:-·;.:•,•. 

. --,. 
_\· 

-: : . . _.. :. .·. ~ . 
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•:··· ... 

·.·_. 

_.._ 

' . ~- .... 

. ~. . 

. Julia Holoff: 
.. Pro)e¢(C.Qotr:linator 

' . . . ' - .. 

,..- ... : 

Ramneet and Jalia are responsible for.the .. 
cobrd,ination of your organiza\ion•s·qyerafl 
O.U C~mpus i~plement~tiordn qonJql'iction: ' 
with your r mplementatloli,te~nj. iiiey'. : ', '' ' 
ensJrethat you receive an i_r.npl.¢mentation 
.and s,uppo·rt plan that is t.eyi)p:C~~Joyour 
'nee~siand provide foedb;dilarra',reports 
.On yqur project's status. ':{\~]!{\'. · · 

.-~' .: ' _.---~-)_:?if)/:_.::.· .. _.· . 

. :web·o~~~i~:g_;i~:'.:Y·\:?'?/ :' _,,. ·. :::·:= i _.-:- ·:, .. ( .. - ·. - · ._· ... -, <i:/i:(.;:,/}?::·<::::.:>.: · 
··· --:Ytjur lmplefuetif~ticin.t~arii\i:lso consist~ •of:ih;;liouse OrrmiUpdate employees, wh6 are fully.train.ed·. . _ 
- OU: c~~p~~ prdf~~si~nats \vith web .d~velopn,ent:a_n~ ~q~9rn~r:servic~-~~Ckgr9u~ds, !hey-are,)n P?nti,nlibus .. 

·comrnun_ioatioh with•th~ finpl~n:ientatlon Manager to' u,nderstaHd the needfof your institution for the_ SLJCcess 

. _·. of_~-~\f i~:~:,~~-~rit~tj?.;--i.:·;:'._~z;::_::;·.~L---- · --- , . _·_:, ::·:::,;;)},\:::, .. ~.:/\.:.:/,·. ·· -· :· .. ::·:::_ ._._ · -· / 

~ - .... 

·! .· . ';' .:,.··: --~ ·t:f>:;\-. 
.-:1~, ·._ ~-~.:-~/~~:[,-: . You{-Tr;q!nin6:}rea.m_< -_ · .. 

- ·:· .. ·_.:Ll.i .. ·.~.i.l,,.~·;·"::,l_-~_-.·_ .. _rl<r_= .. :_:_·a . .A':·····.·_ •• • •. ,l·.·h,._·:'.-_-_:,,~ ... ::: .. ,~,.~-:--~~-;.:, .. _:,~_~:·:.·.··_°'_;,'._·.:_:_·_'._~_-.'._'.,-:·_::,:,;'.: __ ··.;:·.;_~~:.\\_.·-. , .• . . LI1~ ~io6~ot\ is ~bi~f i ciir<110~iing ~q con~otJng trf!tlni~g· pn : ---· .. , _- .: . ·.,, 
. !!!:I· "''"!""'Yi . _ . : ·. ov c;~ .. rniJi!sfqr\,our"s:t§'ff Wlt~ 'year:.~ i:if:ep~pet.i':lnc~.:trainirg "b.o. b<.'··, .. 'i' . . .- > ·., :· 

. ': ... · '' '-:- _e_~p,l~ye.es_',~n,:f ~~~9rtl~~;;s~e ernp9~~rs.~_4/ t~qrif ~Y-.d~~A0~~~~t!ng.:. ' ' '. 
.- ,_, ·- i'. ·. thefeaforeS'¢ifoUCampus:a·ndhow:yg~f$t~ffw.ilf~seJh.~miPiLa.'.~~Y'_. :.; .. --.. · 

'to.-:day b~sisi lira works with your st~irf fo ~risure you ·feel 6qmfb~ahl~ : ... · . ·,. : · · ,: 
u~ihg OU C~@fa1~rflnd"sharing your·n~.1/01/l~rned knowledge with,youi-:·· .. 

~nQ ~ser.s;;:r t~~;~(i111r . ' . - :{~t)~f' .: ' ' . ' . •, ' : ': . 
-·-: :\i~: If~~t>: ..... -· 

.. voUr ~U~jf, ."'1JT •···••· i'.Gt1ij~f tirt: ..... ff {S~)j,itl~~{i;,:\ •. : . .· .'.· • • ··, 
· -_•You(Custq:mer·'_$.Vpporflea'tn'◊f Jn~~duse dmhiUpd~te; employees fa:readi'ly a\ta"ii.able to h~lp you with any 
. bl/pampus:questiort$ or'cqncerns. iheir zero.:hold. 'phone policy ens{Jres that you receive help when it's need~d: .. .. . ·.. . . - ·•.· .. . . - . . .... - . . ' . 
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. ·_. _.· 

.. _ lllllillll® __ , 
·. · · · Empower Web Excelle.nce 

--•··.' -~ .· 

·.· _ ~ c;;;;!14tb~n~~~f tct:~;.to:be ~ployed mU~ bel!~fiedm .. 
- N5ts~~contra6t6rs, third'."part'i~s, or co~sultirig setyjqes Will be used to deploy OU Cal]lp"Lis:at your 

· · ... :.;Aitittiti'on.- -: - - --· _. · .. ·: •. _, - . <- . - - -.. : . - ··- -
... : : . . ; . ~' . : . :: . 

· f_. __ ~~o~id~ a list of all contra~s with t~e ·g~-ll~ge 9r the -~ou!'tv.of Su:fft;tl~ wit~in tbe last· . 
_. five years (regardl~s _of typ~ _of'serv~eer~a the time· p$'fod (ort_ht;tsie serv_i~~-

. : . _;,.:b(rihi_Upda"te Ka~-~◊~ entered_ )i,to 'any cont_r~¢f With.the{ Co_llege or the county" ~f S~f(olk within ~he - 1 · 
-~ : ·. · l~-$t five yeari-Omn\Update Js -~ui_ approv~d vendc>r°with .a SQNY st~tewide· ~greertjenf for web -

' '. ' content management licen~;e and suppcirt'.'thl6ontrJtif"-ri~lilbet is T002255.- .· 

- . -· .-_ -N~hly devel_op~d f~at~i'r~ _$et desrg~~d specificqiJy fqr institl:!ti.ons like Suffoik Co~11ty. c~n¼rnuqiti:·> _ 
. ·_;;Co.li~g_er·-l/l{it_h_q991er,eher,1~iyf_iY~~m.-~~ij)_ip\~\~ji,~n}!~P~~ilities,S::UPPort~bJl_iJy,·~,[~~tq~~,biI1ty,-a1;1~i-

lJ~e __ r_~qnage~.~Pt:.: i- · .. ·, _:_\_, _. _ \_: __ · ____ ,;_·. :_:i : _ --. : . · 1 --
: ,• -~ .· i ' 

, ' ·; ·:: -· ,' · :}:: : ... ·, -. , "Jrpf:the .$~Cond.'¥~~r 1)1:a..r:9w;ou damp\:!~ h.~$-~~n se_i~tte_d by.t_he readers qf LJnivet$_i!YBusines.~ . _-
:, :::L~ .. :, ___ --.:, ::_:s''.-~c ::i·.::: :,,;,::.~~.~ii&~:9:ori~~r.9\~l\it0.~··:~f :~h9tg~::hfih~ fb~:Q~~ti~~i¥~hµ~f ~~a4er~'. _Chqrci~: T~P Prq_tj~Qt_ ~~ards,, ·. 
, ( · :J -. · --. : _ -· _ ," . , ·. -· , Th_e_ wlrin.er~:Wer~ ~el~/}tecf-by the )~~itor.? qfJJ.fli¥~f~!ty;S_~~if:ie~s _fro~· no.rninatiP,~$_sybtryJt_ted1by · -. : · --

,,,·~- . - · -·- - · -_ ,.-:the. r~adershi'p of the maga_iin~ ~nd vvere ba~~don bothth¢-quantity of n6ml"nations ~"rid the· ~- . 

_ · .. , . · .. ·. • _ '.• 'J~llty?f "'8~' de®ripfi(i~}:#J;.:.;t;:::),''.,'.:\+.< }:/; \ .. ••· •. · ... • . • : c • • ; 5: 0 •• : •• . .· • . 

,. , -- · _ ,::·_,,:,;,{;g~:niU_p.o.~te'.S: ff¢picf!ti9p __ to9os,t9n_1~r:sc;1J_1~f~9t19ni~:U,llp?r~_lle)ed fq~ a ~e_b,,Cty!S> Th}?ye.~r:our-· ·-. · 
· - - -- -. ·, ::-_ _.-.; .. , ~,uppqljJ~~in-:w~~i'awarq~~--a.$.i_lyijr Steyie(flfAw.i!fdf~{201,4 Q[Jstomer Seryic$. Q~partment ci(the .-·. · 

.. ,,)_ . 

U.-

..• ;-, •. :,.:1:.- •• 'I.·, •••• =·· • .• " •.•. , •.•. ·•· .. -.... •• ···•. - .,_· ••. •.:•"•""• -., .... .,_ ... · t-- .• ', ;-··• • • . . . ., ••• ' ,.. • • 

-- .· - ---,_ .- ._ · . .-;Xt;is4r _in th!;!. ~ighJh; annµa{ Steyj~ Aw~rds r9r_S_aJ~s &.c~storner· Service in La$ Vegcis: · .. 
' .•,.·•-:::~i·., ;;. ,"':':_'·· .. ··,·•:;.'I--,•. ·:··••.•·i'•·.~·:·· --~ .- .. ,1.~~ ._ • - ,· ...... --~ 

..... 
. . . . :. ' 

_, _ _. ·_. --~-•.:-·ooaJity6ontrol __ _. ____ -___ -.. - : .·: _- .·, . _ ,: ___ ·_-_:·___ _ -: · 
• • • • • • ' _: •• -_ ;-~_::■·';,,,_,_ ."i_:··.=.•-r._,,.~':o.,.:}-"'.'•"J-._• :-:·•-:,:-·· •. ~:. _: -· .... · •. ; • • . . . 

· .: :-a.-. pp_er~ti~nal RI.~~; ·oe$crib.e how Ctm,lp.~y_will ~re perfor~an~_~hr~ugh_ adeql,late 
· .. _: : __ mjn~g~t(l-~~~, -stjp_ervi~i9~,)l!Vl~W. ~"~-¢nttol .. _- ~ha~ ~e your pr~v~_l)ta\iye ~ain~e~~n~e 

· ·pr~cedures: (or-.$.~l.. i~je~,iOP$~-c,ro~s .. :s'.Ue'$CfjpJi119 attemji1s,·v~lte~rab.HiJie~? HOW: do ·. 
- ~ yo~---~~~_dti -~~dtt~s ,~~ : ~ij;hJ~:Sr :ot -~:~.:-,?~~~ -.· .f<>(~~,t~d\ijc>,l~dons; whit. -i$ 

_ . . -_; Y~lltgu_ar~nt~-~d llp~t•m~? Q~ -Y~~ h~ye. a $~tv•ce Leyel Agre~eti1 (SI.A)? . _ ._- .. ··- -: · -
. -:,: ::,.·;;,>,t:im~iU:~d~t~ f oil6ws '1scfsta:~dar~s fo- pfoyld~ You_f in~tltutio,h with the security"expected. We use 

' . industry st~hdards and b,est pra'c~ice~ toeosure tl,~:sequrityof our clienti~hd our product_$ .. ' . 
: OU Campus fa ih a contihubus ,stateQf: deve'lop"rri_erit to provide industry-leading ~a:Se of Lise and 

' •"rJat~'res't_o ''~~rV-ic~ -ydiii"ne~af°bfiihiUpdat~·wflf C()lld~ct' any and· all mainte·~~fr~e reg~rding th~ 
prci"cluct, inch.Jding upqat.es and ~~ re!~ase. in~al_lations. This service \s-•ihciJd~d in the s_upport _

... - 90.ntract! N~w f~atur¢~ _are_ atjdep ~yer/9,t!a._1e.f: wiih a r,najor re!ea:3:e each yeei. _Ai_l updates and . 
_ releases· are· backw~rd coinpatib_l'e; :and :all: ~pgr~des are included in maintenance. New features · . 

:. -_· .· ·:~~tj-lT)ajor up~ates .. ar~-always pre-,a17nou~6e;ft9·cnents, who are the major ir:,fluencers·guiding th~ 
:d.i?trelqp_m:ent ofOU-C.~fiipus: . -
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te®· . ___ .. ;- ,::-?t-:-.-(.: '.-. ·•·a: .. ltl~). • ~ ~ W 7,......_;,it-~~~,._~"!ii{~f~":'":°l~~~~'".:i~:-~~!;,';.!,~';.~:~'l.~·i•:·.:~-;·•·•·, ·,, 
·· ·Empower Web fx,ellence · . 

. -. · -T~~~~J"$inq ~~p~_ii(;¼.dqyvritjr.ri~ .. vyit~ Jhe.. instaJla.~ion of ari updljlte or n~Y:" reil~ase of Q~J Ci:i\JlPU~. 
·. . ·se9.ause' OU Catri"pus operates· indepel'\dently from your produqtion websit~; O.rnniUptj!ltff will· _ 
. ·.oorid1;1ot_a:U. rn~ihtenanoe tegfl~ding.Jhe prodqp_t. Schedtded.rnainten!:!nce'V,iindows a·re during off
: pJak'usag~:_tirnes typically"b~"saturd~y night b~_twee~ the "nours ~12:O0-AM and 4:bo AM):ST 
Maintenance activity, when it occurs, typically_takes just a· few minutes, . ' .. : : ·. ·-

' ' . . . . . . . . 

:·.·~~41 
. : i; i~)ht:(@~r -~~it{~ l_o9½~d iJ.Uf i.intilJn. ~-dm.jn,.is~r~tor_uhlo~is the user. s9L injecti9rj.i$prijxented by· 
. . U!Sing ~n -industri{:-staridard ~atab~s~ b_RM_ that handie~ all .SO( qu~rief . ; . :, , . 

. ·. . . ;-·· .. / ·.;. ·: ~- . -~ - ..... ,-·:::--~: - .. ""; ,_, ~ . ' .. ·· . ... . ; ··, . . ._, .... - . - . . 

>, Hlt~\Ti~l1~17tli1iilt~~~it·~tti~~,~:nte( •· .. 
. 6q.iniUpdatels_reau'nciani network i"n61u8eiJ:iigh~a\':SllabJ!1fy ~e.q0nd~ot..ffrew,~II~; .hlgh~a.va}lability . 

__ .:• .. ,:t61.~ffi;J:,b]i~(~gth~i0~~t;~~~:~~;~~~%::i!~ct?J:w~~-0s::~tef;•~~-;~~::t::~ih:hica;iy~.: 
_: -, '.·:•.·, __ ·. dlstJh'ct_:a~t~.-Q~ryt~r~ in qaljforn.·i~: ~ash_i~gt9,1-i.:~ncf ~~x~~. QmniUpdate e~s~.f~$_reqo~eiy_ if! tile . ,- -_· · 

... ,~ .. \-·:::<·-t~~\-9~;:f9i.s?s.for.:.' \;· .·., .. _>. __ : __ · ::._ .. ·:· =, _,.- __ • _ _ . , :·;.< _: .. ·:_:\··: _ '\,.:. -__ _.·-\:i>.-·.-:; .. _ _ .-· · -·· 
.. ; . ,:; :' P-.uetq_'bt.k l.focolipled archttectore>if OU Gaillpus t$' offlirie'Orin~'ccessi&i_e:for aiJY reasbn~your. , ... ' ' 

1n_stitutiori's web$ites a'r.e, qhaffected-and wiilcontinue·to operate as a/wayi ·,, :· , -', .·,·· '.: -:-: :·.. -

• .. •,~: ......... , .... · ... ,''I:'M!f 1i1si~S111:~:r:~~&;~~J?:;ttlt ' 
--· . -b; '-~:~~-r~.:~~i;~;~rii~~ 0 Sy;~~~~{~~;~ri~~ ~~~P~~;~~ s~~~m for seif~itionitoring and to : . 

. ' ens~r~ m~lnt~nance.-of CQmpi~te ~nd aCC,Ul'.lte records.. . ' . ·. ' ' ' : ' . -· . : .- . . ', .. 

,, • 'C . . "·>· }--~~-
. · hard_ware;an9·software, OtnriiQp.deite.u,ses'lndustry,.isfaridard mo"nitorifig testing .. techri1qties ahd _ . 

·.·,·: .. ... . 
~ .. 

-; .. _ 

' ,i-·. 

·: .. · 

- .. .toolssuo_h.as·sNMPl;llid-New·Relic: - -_ ·· .. . . . - . 

· .. ~ -~-.. . 

. ·.-. ·. 

. ~,··,::;;::~e~:.~~-t~::~%1~!rit~~~t.;':lt!oi*~:kfTI:!~~1t~:t~d: in'. pl:~i.~-text thQtrca~. 06J~~d : 
: _ ·: bf~i:iY,-standafd:appliqafion.:tfyeibMs;u~es stan'dar~f JavaJoggin_g fac[lltiefc6ntigurable · - . 

· __ -· · -' _ ·_' :fo-:lqg··9~ly major err6.rs, or:varylng'.leY~ls-of applica\iorJ floW. s~~$itiv~ fnforrirat1011- ·-_ - .. 
' . '-/ c•-(pJ~swor.~s.---ei~Saii::"n~Vedbgg~d.i''•~·. ·. :_. : .\;';:, ,:: ,: ' -· '.' . ·, __ , .,·;.·,.,:;_~/<· .. . 

•· ,:_:, · . -~p6~~:~t~~~-Pi:i~~q-~~ig·~-;~~;~ni~i;6;~.a:;~~-~~nd~ o_~--~~~~~s ~Uf~~H ;6-s~ar/!~~\~~ errors· 
·. 'ipto_th'e_Apa.oh~ Tbrj,catJqg fil~.:~Hregtory. . ' ' . ' ·,, ' '' 

... ·. ·.: ·.,· _ .. - : ·, . 

','. ··.• ·•·~ ~)~ ~J~~(,;'p~~ ~ ~g-~i~lvirigp~lem" ~~~ ~re . 
- . . · All i•ss_ues are addressed as· soon as they are identified: OU Campu_s. hc1s a 1 o::year track 
' . -> tecbrcfofo'utstariding rehability'~i,_d-'st~bility. Other'i~an sbfiedul~d-rnainf.enaiice_~n the . 

-· ' - .--: . . brdet-bf 15· minutes,'du Qatnpus· provldecffrom our serve·rs hi3s h~d-no· downtime_-due to: -
' 'the a~plicati6ri itself.The 6ver~II resulfis ,:i'"99.99%· availability.: OU campws pfovided from 
. . customer server; has never had an application~caused down conditioli td the"b-est ofour 

•· . . - ' . . . . . 
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I 

.flBllllllll J!-W8La- - - .. , ~~~~·- -.· .. · .. ~::-' 

. •. · ... : .. • •.: ... · . . - :.·· :.- ...... :. _. <,.':.':·_· .... ·· .. , .<.· .. · ·. ·. . .· . •. :. ·- : . . . . : ... ·. _. . ,-. . · .. ·. . . · .. , . .I_.,/•. ·' 
_ _.;,:. :•·--:,;."/" .. ,-,- :''knowled!:Je.' OU Campus i~ ·extensiv'~ly te.steij t1hd has sliown 9utsfanding.,$ta_bilitt Ther~ . ·_; 0 . . .. . . ·. . ha:~ neve{been ahyfo~6ed foiibaJk'fbi:l:Phdr'v.ersf<:ih'·db~,t6 "stability.' pfobl~fni · .. •- . 
.. , ''-·:·:.·~, :.i~::·do;~:.·~~~~~~~~~el~s~:~--~~(th:~;:;~oi~i~~s~o:~u.rc,ient~a~~;~·: . : : · · ... 

· -:· _. ,_,_ . D.uring normal usage,. if.erro~ are_enCQUnt~red they will be_presented!n.th~ application • -
where applicable. When errors are. not ·pr~~entable'they are logged into the ·. . .. 

.. 
-.. ·._:·:· :- .. · 

I , -
-.. ~ .; ~ 

•'• ·, 

.;. _ _._. 

:.t'" ·- . \- l- ·. 
' •4 .• ,-

. ~-· 
_ .. -·_;. _.--. 

·.- '.-. 

--:._. 

-, .. ·--~-' . -

. ;--. ·.: .. 
. OUCampws/ Apache TtJmcpt log file tooation. . . '-:.. . . -. . . . .. - . 

; Fqf.t_~~·i:~i¢~pri$e Se~er·d~~loyrnent, F-.rP/SFrP"er~o~andpubli"sh ertofs ca·~ ~e yiewed 
tfirough coirimahd · une ~~cess .. AII int~mal log fl I.es are viewable through -frie bu Camp~::/ 

- . interface. . . . . . . . 
.... _,,·. ·-. ·. 

•' ·.·.• 

Adniln.istrator~ are ~btlfied within OU Catnpus_of any locked USt;r,ac9Qµ[lts'°du.~:tbJailed ~ .· 

,,,./~l~~~1;:w~~~;(f ?@~tPr~~"ris'.01i~Iti(es ~n··. 
- · · -· 1f_ q seq_uritybreach oq¢·urs qr is sus~otedfo .. n~ve);~urte·~. :ttre'fo.llowiM step·~f are 
<'.>-1.trtlfl~-diai~1yt#ken:- _. :;_: /:''· -.-:./:'·_·'/::}·-., ,' _,,1,:·:·•·.· · .-_ _. · --: ,-_- · i · · ·:· ··:_-, .'·.:-::_ .·- • 

. . .. - '. :·.~--~= ,i· :'-·/: • : _ _-._ ·_;_ • • • ' • • 

· : :( ; ,i:f Jk!~~•~t~~igr/?, ·. . . ' . · · · ·, •-.·· 
:.· ,_. -: 0 _ Alflag:s co~t~i~fpg·u~~(ac.tivitytlP.?d.dr~s~.~s!pqlitent chang~§; etp;,a,re 

· , r)illi!i!i~1i!ii!t~:00
~·· ·.; 

return-th(?.sit~'fot)pirnal 9peraticin, a_nq)nye.~ig~te·me c~us~ .. _. : . . 
. :.·,. . -:. -.. -~-. : .. -< .. " --'.-'-:'-\( \:·'-'_'._>':·:.::·: .-:--·i_-_·--:\(<;,>::··"'./>"-:::: ."" .: --·: ·: .... ··.· :-·:.:_··.-:-.:: ... .- . .' ·. ·. . ·. 

· , ·. · · · :·( ·: ., · .. :·'.omni.Update wtll provide. com pl e~e-tog·files~and alt swpporting Information to·G!ient within." · . . 

. .. . . .. 

. . : : :,_. ·-~ight ·cs) o_cisiness hql'.iri 'of a .securit{br-e~Qh-"qr,iri~dent: -' . ; . . . . . .. . ' _. '. . · .. -.. , . . : . . : . 
. _, .. ~ .. ' ... :_ ·_. : \ . . . - -· . . ' . ; . .. . . . . 

._-.- . -.if hq~tMijjs:-p~~~~~~iji;h~i~ta~~i-~~;~~ii~i\iii~~rt~~:vi~\t~i~ri~ s~.w~tijtiiiz~~i~n:~rid' -... 
· . ·_ ~eep r~c9rds on -~ti_li~•-W>h s,(t;, 4,r~v• j~~~ ~ndwldth:et*?Jl~iN. is :~his if!form~tion. _ 

· a.valla,bletc:,th.e College?:.·., . . · ---.- · ... : ·. - ·_. _ _.. - · .- .. ·.. . ·. ·. _. :· ·. 
· : · ;_; ··:' :·- .: :; o/iitlniµp·~at~.-,~,~~~ :$NM:~:·~-,~P"~1\1/.-~~l~_~o -~9~i~or_p,~if?rmanqe t~~~~~;in'~be .OU _campus · · 

. . Saas environment. L,og files ~re· gen~r,at~d .m .pla.rn text that can be read by any standard -
. :. appJioation.The CMS 'i.i§ei '·itand~rd ~avs 16~igingJacilttfos, oontigµr~bie to 'log only tria1ot . · . 
. . ·. errors; or yarying ·level~;-of.applicatio1/flow: S~nsitive information (pa~swords, etc.} a,re -. · . · . 
. n·ever logged. lnforrn:atioAmay be mad~ a~~iiabi~ to tne College if reqUflSteq. 

··- .. - . : . '. . . - -· .. · . 

:· omhiUpdat~ bar.d~are infrastructure ·is capable of 'se_rvicing more thi;ni three times the . 
current "lo.ad- and capacity neects of all 00 Campus cu~tomers. Multiple, load-palanc:ed . 

·: . ·appli~atio.n.serv¢rs, ~tid_redt.Jndant d~tapase·platforms are used.to ensure 99.99% .uptime. 
for all.tJmniUpd~tecustomers. - · 

mJ-camptis ser./ers.ai:e~cked tip cor'Jtinubusiy through the use of high speed storage. ' 
C 'RAI b arf~yS;: Additionally, all database ·entries and web content source information is.·_ . 

backed up hightly to.geo~raphically. diffeient data center lo?Stions. . 
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· c. Op.~r~tlng :rrobletn$: . Di$CUSS any:pp_e.rating problems~ 9thenhan litigation, which you : 
hav~: ~efiel'lc~~ w~hin t~e.pa.st f~ve Y,~r$~ ~nd their: resolutiQn. . . . . . . . . . . ' . ' 
Thete was one_ unplanh~-d outa9e in !_ate August 2012' in the ev~hlng hbqrs where the retjundant 
firewali QI uster pr~tect_rng the·saaS environment iqcked-Cip fo(l5 miliutes. We p~rforrned. . 

- . -troubleshooting ahd, ultimately; software upgrades with the sup Port of our vendor and have been · 
trouble~free sinde. · · · 

. . Due to OU Campus' decoupled ·architecture, if OU Campus is offline or inaccess.ible for atiy reason; 
.· :.: your'lh~dtution;s websites are unaffebted ahi:fwiiJ continue to operate a$· alwait . . . . . 

. '.' ' ' . .· ' . . . 

4~ :.Financial Viabi,lity · · 
~ . '' .. 

· i - ,k'·-~.-~i~~~~i-~(S.t~ieil1~nts: ·: . :_ ·.- -: .. __ · _-_· __ ::"· _ . · _ .. : · _ .. · · _. _ ·. __ · _ _ __ ·-: _. __ :· · : . · _ - _ 
· -Submit currentfiiJancia_l_sfatements.prepare~.-~ii~-c~rtified by-~n.iodep~ndent CPA, or 

·inJernal· statements if ·eettifi~d- stat~lri~nts arehofavaliabltf of have·not~een. issued_· -: ·. 
wit~in tb·e pijsttweJy~ (1. il niQnthi·-.. · .. . . · :: . - ... - . .·. - . :· . . . · __ _. . : · · . 

-: Om-~iup·&-~te continues "i~ exhibit_fina~cial.sfobiiity with~ po~itiv~ b~larce,statement and_year ~ver. 
year p~ofitability;:As a privately held company in a·highly competitive industry, OmhiUpdate, lhc,: · .> · 
do_es not disclose financial s~atements':· HoW~Y~t;-$hOtI!d QmriiUpda_te be s.~lected as_thewiri_Tli(tg _· \ 
. venqor for" this R.FP, a -copy of fiq~hc_ial~ · c~n b$ · pr6V:i ded wnde(strict noh;discl oslirE! if tequE;Stei:f. > · · 

_ · __ ·. -◊-~:~iD.pd~te·~~s seil~tu6:dedby lrs:}{u~d;;s ·;ri \'.~if ~i#::cit~w.\fa}~~lnedear.ni~:gs.through:~doQ·:· ·. . 
. At tb,atJlrnei brnriJWP.d~t~;~:qc¢pteg Pr[vqte ~qUity,i_Ayettr6~ntJq fo$·t~fgrowtb in ·web 9ontert < -. _., ··. -. 
. . rnan~'ciirnenf sci! µtf6ns. :om hiVpd~t~: ·refr1~l6s:pr:iv~t~iy6wn.ecio~M prqfessionally "rwn With a Boa rd ·• . 

·--Qf ·oir;~qto'r$::~hd shkrebQl,c:lers:th;tV~iue Jln~hd~i ~titiil.itY ~◊~pied"wiHi'$te~dy and sf~ble.gro~th.: .• 
_·, -•.-.·:. ··:·_. :-.:;:·.·,. ·/:.:.::0>.->.:}:.\._,,·>· :,:.:.:;: /}_:_·;-:. i . - . . . 

b . . "[.nd,b.tednas~).Q C_61.111ty a1_1d/ pt C9.lleg~;-Lj"eri$ ~n~:-L1tigati9n _ _ _ _ . 
. . ,· ( '.:, Sµ~mit_if $lat~m~nl;a$.:toJrid~~t~~~e.s~; i(afo•~ :to :iht~ounty~nd/l)r. Colleg~. 
. _ -. ·.om"riJpdate has ~-6 o"utst'a~tji_ri_~ ,d~bts:tqth_~ .Cb.linty; Cq:ii_ege,; or:a~y._oth~tparties! . . · 

• • . . .• . : -·'. . ., : : . - ., ,- -• • _,_. __ :. --. ;~. ·.:.,. - .,. '-• ' - .. ;, . .' .,, -- .·.-.-•• , •• ,, ••.• = ..... ,·:. > ._·: _-.,_ 

. -,: ,· 
. . .'•·· 
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: ~;:\_·:\::.:-: '.:· ·:~- ·.~; __ - .: - ·. ,·· ."-::._ . . ·,: . 

. . :r~e"pr~p~~-ecf sysiem rriust: . ' .. • ·.· 

--•: :.:.~~~V~d,e,_ih.e_:g~~~,t1~)\lij11-·~-'~'~1,1.:1,~'"~·:~,vi9Re~~ .. t~l,,t~:.to .. ,-~r~,!~)~~p,l~t~~(a~d _ ._· 
-· ·: ·1u· ins to;delh,er a desf n that-tak'es· affiianta ·ij.ofthi.dri -- .in advances ·in web com:ent ·,::. 

:_ '. ;. -?:r~jn~tio_fr:•(.~/11~m.r~~ _:AiaJCi~g..:.~;:a~.ii:~·,,-t~:~~~~~siti~J~t~u~~-~ C9~Je~, · · 
--•. -:,.,; ,1tarmg .,~~- -:"e.itl,:pub~is~ing ~t~(e.gi(!s';f ~i~log,s; tt$~;-integration_with ~a~eb~ok,·· 
·_ · ·,rwi,t,er/a~d .. YC?uT~be;~.) -· -: .. ·.·:-'• .. _ ._· . _ .. ·_•·:·:.::: __ - ... __ - - : ·:•::-,:•:.: _ 
·. · . · ci,'u 'Ca'mpus offersyour.-d~v.elcipers_a· qafiipreh~n~ive. ~et q{RE,$T-ba:s~d AP!~, ~Howingfon:leep . 
- . i~tJgfat1oK~n'.d cus+omii~~9n::ihf~Qt/~ve'&:~~9k~h~J4Bq11~h)~ q0 c~w "t,~~ _is:~cc.ii~·s!~1.e: vi~_AP1· .. 

·. D~veloper:;i.can ·comm'unicat.ldir.ediy :~ilitfr'tHe:·cM~:tO ''iidtfo~fontied fuh4tioha,iity and ·c"ustom· u·ser ,' 

~ • C ;■-. 
. . rnbcfoles·and widgets'.to ehhan~~tflenu c8mp1;1s·exp~riebce'ln.5~vJ'a.nd,unique. ways.. '·._-:- .. : .. 

:{:·:. :.:i2' •.. ·.-.. - . -•·:·;du b~mp~; sipp.oris u~_1_idiii~d te~-plij~E1S ~rid -~~p;,d-~s ~ie~~~~~~; ;;i~;i~Hity i~ t~:;· ~~~tio~ -~f ne~· , .. :· -

-. ,._,::···_,. 

~-~ ~: c•~:· .• 
·/·. · >-:. :· _ · - ·, .-- ~~cf Olir° !rnpte'm_e.6tation.tearn will dreatti ihe'X.ML; xs{ T~ ~.r\9. New P~g~ Wlzardi-(also.ko9wn as . .. . _ . : . · . "i.:.-
; : . - . ·. -__ :,. T.~rriPiEi;t~·:contr.6·i,'ffr~~r.usj~g q~s{p~~tlc~i\9 ~g-el;yo,~r:~i~: ~p, -~r# rwnni~g 'g~).c½_IY: -~fter" yo.Gr'::__ - . ., · -
. . · -. · · - templates·are ·cr.~aJect' severai fraining-sess)ons:ari provi.d~d loclµdirig a· terri°plale fraihir,ig i:iessi6ri. 
·. · ' · -. · ·... tn~t s~ows your deveioper~ how:ail.ofthe i:1iicJs\:~f yourtemplatef~ork.together'. They't°heri·-~ave .: 

. . .. . ,.· ·}•Jii~~~~:~ljlflir <if¥)llf_evt~iiJ?l~f8.,t~~;'.~/~(?Jo~\~;r:0~itt~t", · • • 
·' ·. -'_ 

.:-. < 

•• • .. • •·: .. •,· .. <<.-·••· ·. ( ::. ·/ •>-.'· ~!_-j :•~ s·; ':_. ~'. :.· ;•• ;:·.-!" ·; •-:: .. · .• :• .- >: '; -~ r•i •: · .. ·:. •••• .·· • ..• ·<..- .:·: ~-: ·: :<:- :;, ·.\_"/;.;./~ _:_; :<('. ·::. ~.)_. , .... ~:· _- .,:;"" :.··•.: ·,: ! _·, ... : .-: • , ·:\ :; •· :. ~-- .:.> , . , ' 
__ -- :-. OY, ..Q$nipus ~4ppor-t_s,_ r~sp:qn~ly¢ w.~Q d~iQrJ-forYq1Jt sJt~~_alJ.qyi!fng_ fora!t~nate.pisplay'fqi-rll~ts that : . 

'. -ificiupe\~eP broWsets,'"H,;ob_ii.e·deviciesi(iria_·tahlets.~ob cartiMs,~lloW.s.we~ q~~rgnei$'tq\.iseHfM_L' 
. Jlrid css (inclu.djng th~ latest HTML5 and ·C$S3)_inth~t~mpiate'des·ign to ~~sore'~ 0611sfatent' ir/qok 
: :arict-f~~I''. tb:rougho\J,t_a,9iteiBY,li$inif XMLlX$L:~ndCS$))~ ,Gainpus offeti:;-web desigher$}1r1d •. . -

. : jystJ1:rra~tnini$trato.rs.'th~ :abi-lity tc(ci;i~trol styj~ sind:apJ1licwstcim css e;leo,¢nts to glos_~r:r .. 
,: ... --tempi~t~S;clog~•tt.e,IT,lpl~t_es, ~nd -~peqlfhpage, ~egioils\ivtthi_i{~Hy page :c!eiignJ~itliout' tn~difyi,hg 'any . 

. . ~- 'pageqontenU~esponsive_desfgn '.can be· achieved it'l oU Campus ten,piates using CSS3 Media 
: Queries, JavaScript, or any QCtnbination ofth~ tWo: · · : - : . . -- . 

_,: ''.::b,G;6:;:~~i':~rovrd~ :~~;~r~i'-soci:~f'•~~:~i;·'_opti~tj~:f~i:~ep~~riiihta to ~~e,;· i~;i~~ing;· 

_: i-)~~(S6pla!~:,_·\·. _,.: __ ,:,.;·,·_,.-:._..{\>·:-·':-_:.'_-::•:-·:\·.~, ·. _ ,-_: . .-,-. --_, . --. - , ... _ . _ 
·: -__ :, : O\;fS99ia1WaFac?pc5Qk9ppthatproy!g·e.s a pd~erful:yet simple solutipn to in6rec1se the. presence of.-· 

' . . . . th~JJ1;~iituiion ori.:Face~ook. ·ey•lk1ki_ng a: F~.O~~oqliPag~ Jq. 60 ·cam'p.us, use~s can' ~e,~cl which ' 
~ -~- • ·; ' .. '-; ! -. : . • . . _. . : - _' • • . . .• . • . - ' • • • - • ' 

- . . ; . . 
_, . ·. 
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~~.......--~-..;-.......,.......,~----~.\.<l}'...~~~~~;~~~~i.~•!t>;~~;;~-:,r~~"'-~-~-;-. ·: .. :_: . 
· Empower WeP. Exce/lelice. · · 

· ·· OU Campus-managed webpage ·will be synchronized with the Facet>ook Page. This pq:lYides the 
a_bility tq upd.ate social media and web pages Simlllta.nei:>Usly bYeditrng one fiJe .. ' . ·. . ' 

. Send to .Facebook· . . . J, . . . . . . . . . . . . _ 

· The S~nd to Faoebook feature 1:1ll0ws authorized users to a~tomatic~lly semi wall pqsts to Faoeboo~ 
. Pages. This feature en.ables users to create wall p~S"ts frb!Ti OU Campus'in 6onjuri9tl6n"with the · '.- · .. 

. creation or update of-content, which can acct.Jr on an immediate or scheduled bas.is. In addition, 

.. • users cari li~kto m_ultiple Faceboqk ·pl:!ges and puqli~h to only the desirMJ>f;IQ€$,.:•·· .. ' : . ., _ _;_'_:..:-.: : 

-·• .. :·.; ~~r~t_t9r~l~t~r- .. ":>•-. :.·:.;: .. : .. : · .. • _:'. ~: ..... : _,.:._ .:· ,:.;.- :_: .. • .. _,; .. <.-: .::.·-, · ,_~. _:.::.-. ··_. , ;.,,,_..-;,_ ·-,::· ;·: ·:.<t/:i.<, 
·;.;: ~ .:s~nd:tdTwitt~t :~l.loWs U?_ei'$,.t_~•::S~~f$ t~~eWH'I.Jin..k~? rwitt~(acq_9J.i,Qf.:l.natjdit@1 .tMne:de.s.ired 

·.. .· · ·contint;.thi~.:m_essage ·9ar.i: C<;mtain. a link·tojhe· p~g~, -~t)ct'B.Qmiti,s ,carj $.~t.up. a_ 'de_f9Lilt tweet,. which · 
. . Mn.~qtq~popul~te fqr:tn,e end U_$er.' lJ.ser~ cah ltr-iktq ri'lultjple "iw1ttei<aq.b6uh~s-.~htf pupli$b io only 

· · .. tbe desired accoutits:: · ·. :- <):;:,:"-"!':<,·<. :::c.· :.,·. 

'' . ;:. '/4tjj:i~,Q~:airs,: ·6u.6atnp_ys·:9.~n .·trit~gta.i~ With;~;,v$~q;~/~e~ia t;;;,; that h~;e :~~-~V.~ilc1b{~A_P;;_·_·· 
.· fncfud1qg fnst~_gr~_m."Pinteres.t,'Fli~kr, Yo.uTu.ti~: (ink~ai·n, -~d Tµ~blr;. ·. ; . _. ·:, · . . . . .. . 

.. :···-;·:.:,._,·' .. 

··:•,:~·:a~dftii~:,··~u•:~a~~~P.~116~~-y~6:.-id'._~~;i;;:;j1;ipi~y-'~~t~~t't~~ yd6r-ihbicie'6f ,s9cia·1•···rri~qiq .. ' ..... · 
ne_tw9.rks, foql4.~irig fad~poo,ki:Twii~~;.; ,i osta.gr~'rni Yqutu.b~; Ffip,kr( ~nd•m9r~. at!. Qt) one p_age:., It can : : .. · .. 

; ;,;°!~~i~41~.f ~;1~tQ:~t::t•~r.2;~[~~~:¼9:,oy:i:-t~:m~] .·.· ··•·· . .· ..... 
Y9Q~ G~rhpu~. gff¢rs _ab:qpticm~I ~.erviM c~ll1~:d,.Q.(f al9g~(fqttb~ buildout~ntj_ ir9pler:r.ieo,ta,tltm ·ofblog· 

· : . · . . . . . . ·, t~fr:ipipt~~:ap6_qrdi°i)g tq_-~_r1!¥~t~~:tY.'.l'3P~¢i~(:ia!iqnt·Qs·~ri.·c~r cr~ate .~D.c1/Dai:i@e.:_qlpg~ •cJir~ptlY:Withh 
.. . . ,. ·:au ·cainpu's, laking ·;.:rdv~.cit!:lge. ·of ~~senti,~f W~rkfJq~J~ati.Ire~ ~ih, a.~ :apprqyafo anfl :publish ·now. 

,·,·.:'~.- ·~: •• - '.. _i. ~----·;·,- ,.,_. :·: -~.=/·:.·. ,.:•":·_,; .. -- ,;·:-i: .. :._.· :·. ' . ·-· •. ·. __ ,,.-•. -~~ .·· .·. !, .• •. 

>fi~d~~h•~~~h~t;%~f1~td1~#i~~}~\~t~~lZ";tj.f~~!i1tii:i;::in. 
_: ee .)N . ~rJ.t ?.page JS pu1:1 !Sue . '"; . , . _:· .. · : ' ,. ·.. .. . . .. · 
. _.}_/";t -. . ·J •. . ·. ~~ ··_>)~: ... ~ /-\:·:·~~~---._:,r .·:;:!_·:-· '-:--: . -~ .. - .. •, ... •- '.-_:_:.: ~ ··:·,;.>, \_. /-. . 

. · .. ·. ~ fn~£ttot:tWQl.~~riihgocoqtent from ext~) ,,. ~~ 
.. · -: · . . oU c~mpus 'iri~~ropet,~tei p·~·1eQtly_~i_th 'dyi)a_rr)iG "qorit~rit,th.at rn'ay b~ required 'to b~ stored irr . . · 

..... ··.•·•'\:,;,~:;ci,~i~~,~!t~::~~tryi~~lQSi1~~-o~/7MYS~tn~oJ~~r~at~Ses 
: · . · · An'.~d.dlti6n, tbe.s·~urq~f bod~ '~$tiif~.a~u~e:~IIOW?':d$V~lbpers;t() cfeat~quenes to ext~rnal .databasei . : ·. . . 

. . . . . a·nd:atiier web:servioes:it{qr~~t to:provide a qyh~rtiib:efp~~l~nceJor w_eb'visit6ts. Cdnt~fa-~ditori . . 
' ..... ,:; /,wit,h:no:~fogr~ii\'miri~ knoW.letj•ge ca°n'thenJil$~rt ih~s;e ~~'sets: into page_s thriJ°~gh t,he WYSI\At'/G ; 
· · · _Edit_ ct.· · · · ,:.:,. · ··· · · · · ..: · · · · · · · 

. . . ·,. ~ . . . . . 
• ; .•• . . ..... . • • • ...• · • i~'. • . 

-. • . ~rovide th~.,~~li~yfor, t~e:_Coll_eg~'sJnst~tut(o~t~~9J11ce~entto Ol!W: a~d-mai~~~{n·. the' . .- ,.. 
· . ·websi~e to· iricie•se ~9rjt~nt·marketiog·~iftiyijijij$ andt~utre· a·minitnum··relia!lce ori the 

College's lldepartm~n.ho 0.perat,iand_.maiptain the_-system. · . ·· . . . · . . : .. · · .·. . . . 
rnitahipus is desig\,ed· to 'riia.i<e it ~asy 'tqr +~Cl)ri_ieql ~nd ciorrteqh:nical. U?eis alike to .. q:uickly' edit .... · •,'· •,' \·' .. ,•"•,·•, ·.· .. · .. · ... , .... ·. ·' •. ,.,., '",•,·;-•.·.:; ·.,. •, ·,.' •.. .· ... · . . ',· .. "·• .. 

•· 'E!hd publi~h- p~ges:~Q th~' liy~-W~bsitf"viiltbo6t the he§!\:! for-a· piQgramming ba.ckgrouh.d;_ allo_~in,g non.: · · 
. ·tedhnic~I. Users .ttfown ~:ritf 111~intair\.th~ir $/tes:·iHtnbut •an/assf$tance "frciHi"ft. The ihttiiflve; -· . 
graphical interface makes it ea.sy·for noiHechnlc~l users to insert ~uittmedi~, forms, ~s well as . 
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·<-· ·.· .. 

i; • 

-,.;.· 

,WJ· ,: ' 
·-. &l!f i:! iaz· ~f!fflii'~~- ~;'5~~~~~.Ja~~.i:.\•.~.i:r.~.a,;:~,•.!'.•_;,.~1'!.·-~-··.·•·.: o, _ _-. •• 

. ·. Empower W~p Excel/enc~ _ . . . 

. : · ~infe_tMti_ve Sefy~r~iitje's6fipts: bu~·b-arnpu~ h~$ p'rov~(i'itse~ ~ohe-the rry&st suqoessful: c.Ms·.: oh the, · 
' . ,•· ,. ·rhark~t,thfoµgn its dverwhelmingbuy~lnby M&~thaf:(45,dbo·users·.i.-' . ': i> ";·· -~ ,.'· .· .. __ ,· .' '.:,_ ' . 
' '. .'<'··.,·. ·< . ··::_· .. ";::•\, ' ,·v.·.':·.-.,::•.·,<' :-:/_:<-,..":-;:_• -{ (_ ·::-:":. ·::· .· ".· .. :. ·_ '.· ·:. ,:·,·._.-. :. 

·. . ·,.in addition,. Ct/ Gampu? qffers a simple to use, r'ol.e:::~ased WptkfloW/~pprov.ijl ·systetn designed.to Jit .. 
:-. '· .':-" th_e:need$,Qf"-~ur lnS.tltution/ Ete\!etl· s.tatida.rd wsede.V~Js.'ate· proviqe..d .. E.adb·U?efrt:ah·be :SS~i·g~ed ~-: 

. '·u~iqu~ ~et 'c)f°editing fu11ctionsi ~ither by deletl~g-~:Jfa~tJunctrbiis:cit ~y\3c{dlfjg--other:s.-Multipt~ ro,le$ 

.'.'.titl1i~iiil!~~Jilii~tf~~~ ... 
' ' or-~ven(idireoted,~i,,s~qoh.the_i::Q(lt~)lfits,et( ·.: .: ·.: .· : <:· :,.· ·: ·•:'._: :,.· -. ,•· ,• '.: . 

;± ~· 
. .. , · ... OU c~rnpus maj<e·s 'it easy for. Mon~t~chnJq~ru~:ers'lcr'quicJdy'e_dit ahd publl.sh page$ t6 the live: . 

. -, :. _. ·: .. 'A!e~~jt,~ _withoµt t~e ~~e~ fo_6:1 er~:gr~n,:i-~i~Q. ·~ai~gr94t1,9~ lpEt Vy_Y?,IWY_~ l;~/.tq~ iti-0.~ ·qah)pu.s . . · . 
· inin:i iqs _th~ sam~ f4nctronali1y f ~J.J11d. in .w,or-d· pt,90.e._s_s~is 'for:~ $irnple, user~friendty ·editing · - . -' · _- e~'peiiel)c~i- • , . , t,, . '::: .' -:'. : ·'.· ·: .:, •. _, :_·:' . .-'· • ·: ;" '.. .. ,. ', .. • . , ' ; : , . 

. · . . :, ·.·. ·;_·, ' . ·:-·> .:~~>·-~-~- ·~_; ~~-:·.-:. .. ..·. :. . >:- ·, 

-·. · · . · . ·.PW Q~rr]pli"~,pr,qv]d~s 9e$i_gners w.i'th ~l~btJ~ttemP.late ~t,ryct~te U$_ing·XMLJX~I.. en$Urir)Q content, · ... :' : 
• • ,·· - • • •••• ·.. ••• • • ...... ' • • •• : ••• _., •• ~ ·; ,j,- • • • • • '. > • • • •, .,.-i" > •• •• ·: •• .. ' • • •• • • ' ••• - • ••• • • • • • • • • • • 

· · · · Pf~9~Dt~ti{)n),1.ni.forroity:$n,d:¢ta6i;!~rP~-~peif~c:f P%:ig¢~:~Y~ritfr:ne."AdminJ$tratqrsh~Vegranulqr..: .. · ·: · ._. · · · : 
.. ' _··d,o:ntrofove'r.fu~'6tfon? ~h~~ effe(£dontent': pt~Iient~iJ~h,'.°effeotiVely preveriting'in~clVert~nt of .. : . ·: ·. · 

tJ··~.:-· ~- .~ .. 

O:.:-) 

· ·d~?igh_e~s; a_ppr~v~rs) ~lid s::911 ~YEJ!.n. ~e p~st61Tli~~9 ·pn ,8. per:-us~r ~asis, al/o~ing _ agnJ !nistrators !O 
.·_.'oho_ose.-theappropri·?teroleforeachiu~e·r: ·. , ·· ·, · ..... .-·.,.·- . ·· . . •:. : . .-. · _. · __ :· 

.. ·.·· · · : Adqitip~,~lly, t.~~}v'V~srwV:G. toolb~t-90r:i\€!i!J§, ~ :cws,¼tt-t.it~~~ S:tYles cJrrip-qovmJhat ehables u~~rs to ·. ·_ 

] ?•;··, 
, _,, .. ·, .. ·Ad~ln1strato.rl 6~~. aisb config~'r~-.Me for~s:b,~s¢:d_'.MultlEdit'te;plat~$ to be,'e~remeiy re~tri~tive .· · · .. 
. for oert~in users while' giving other users more. freedom,,fa~sed on· their group .andipr\1ser role.$:. : : . 
. . . . tyfultiEdit can.b~ set WP to show ·o,nly' the.forms-:bQ~~Q ·e:(litg_r .rather than an ~dit~ple r~gion .with the . 

. : :_·· ·· ·:_ :·•i ·wvsiwvt3 ·rq0lb~r:;'1t 6~~-a'i~o Be' o~rih9yr¢ct_:Sq~fH~\:~~,~~::~~itor~ ~r~ av~i!~~1e: < ::· . . 

. -:· .. : 

.·. ;•'· ... 

... ' 

OrnniUpdate·; 1nc. ~ Page 29 
•• --~ .<·.-

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box



~-- . 
-·. ~ 

.. : · ~ . - ... 

.. 
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':· EmpoWerWebix(elfence - -

: :: ~ :i :l~P~~m-~otaPl)r<>Pr.iate r.q,les_-r.-ni p~(plis~iijli$ su,;.h th~t cogt~nt provi~er~)i.~V$. the , · 
: ·.· -· ::·- ~bjliiy.to. -l>-roiii(f~ corit~n( !~ _ :~p~~if.i.(ar,~s qn_ p,g~~ ~~~e,r. :.t1:1,.!r Jutis~i~~IP!l,_ -~nd 

, ·. -· _ . heye_· t~i~ :9a~tei)t ·.r~vie.wed ;-_,nc['~i>Pr?v~ _· ~dore · 'publi~tion~ · Th_e · ·fol(o'!Nihg are ' 

. ,::,.1 . 

· _ · . ·- o · . CM$.}~q)bor-:- ·9an pl;ibli~~ th~lr .QWO :c()nt~!lt _$.p,$b_ifi~_-tc, th~ir_~(l. · , .. ; -. . -, · 
. · . · ·._ -~ · :_PM,$. g~ij~i,b~~or, ~--qa~- (?reate. ccm\~~f~~- ~n9!.i>.4~1i~ti)(r,b~V:-n~~~ 19 s~~mjt 

.. .-'. ... ·-:__ ,.- ,_ .··:'for''revieW:to:·Editors/-- --, -·-· .: .. : ·. ·<- ·<· _,.,._.,,:-::··. -· :_·_·,- ·-, ·_ ·,.-:·.·.,_.: : · 
. . · -.. _ --·-=ot,JC.anipus_·has 1 f user ievels that-:all~w adm"rnisttii~8rs'firi~-cot1tfoi over·t~i:ileatores· and 
. ··,· ·, •' '. '. •,' : f~r1gtj~l1$ a :us~r.c.an~cp~~/3.-Thes~ l_~yel$'.t=xfe_,gro!JP~-~-a,rqyn~: q~~r r,ole~.,~.g.,·p.9,Qtt,(bu_tors, . , .. 

·~~ .. 
- -· Y ·,: 1.n.ai;!ditlon to trser foles, OlJ t:~mpus··qffers ~·pow~tftil_g'roi.lpi-bas.ecl ~cqess: sy$ter:ri foallow. 

',Hi:right~eopl~to editthe 'rfght b6hteht ~n' the}ight:pag;s: v6cib1ridreafo:an unli_tn,1ted: -: . -
.._ numberof groups and lls~rscan tieldng·to ai niany·grbU~s as l')~Cessa'ry.: -·' ; .. : .. :'; .,:· . ' 

•. · ··· '.' lttJiitt~"!~~:;;;~ti~tt%9J~e~~,;~~tii~~1;i~m0
•· · 

ou·campu~ ~ffers·a_comp_leie_ly_cu#omi~a.l?l~w9r.ijflpwproce~s-th~tdb~s:-:1iot teq~[re.ariy 
·. ·. - · '-._ -scriptihg. ·Mti[tidevel. app_rovals/tejec.tioris,.ema_il notifications,. a.nd·page·$chedufing,_are all 

. ·, ·,. 

-intewate wi~h yoyr.own em·a1I system .. _ . · -•-. · , . '·· . . . 
·.•· . ', 

-·.' . ' ' '' ·. :. :·:_ '. :·· -"An·-~dfr1ihrsfr'.ator C.(:!n s~t up_ a w6rkfi~v)fo{a ,!-)Ser_ b.Y ~~l~9t[n·g,a cffffer~~~'-~ser ~~ thei/ ' . '•.' 
· i->:·: · · a~j;kqv~r: ·rhe ·approv_er wiil be ·sent' any ilcitifi~tib'ns fuf'page$: in:·ih~·workflo~. Not)fi~ci ws·ers 

·,. ...... 

: ... 

:; ·:· -- :,, <-typidil(iQ~ve.'high¢r pfr,!i'leg~· ih:tfrEfv,/tifkftow'~rq_c~ssticfl a~ editil'iU,' r~vf~Wihg/puQiishing, . 
. . _and approving fiie~: lh ::ad~itidf ~ user•·i- h6rrriful ·apijrovefcan be'.'ov~rridtjen\ji{a #~tiJ~by-, . ' . 
. . -: -· p_~ge}?as1s. JhE;!re· canbe_'m4ltiple;,i:1pprqvers_ tb.:1t a' page mu_s~ iter9te threi~gh, W.hi_.ch pro.vi des : · :· 
-... ::':_~::_·:::-:f~l~~~lf~t~t~r~r.9y~f.-., -~-:: .. _:_-:·<_,:)/-,:'.-; <- -- '_: ::: ·.:.: ·>: -- . --_:: -. :·:. -_-: ·_ --___ :·: ::.<·. :;::-_ -:, · -

· .... \ b ·::,~=~/jt~~d~~r,-f,.to s~~,io~.,ft-•nd 
. ' The deiivery otperso·n~lized content based Ol'l user role (faculty, staff, student applicant '' 

athl_~te, etc.). or_ authenticatE:cJ user chara;cteristics can b~ implemented via custom serv-er-side 
._:. · -code· incorporated intD the web templates·aiid publishe~ by OU Campu$, allowing su_bscrib:ing . - -
- . web visitors to be recognized and appropriate content made available_.to them base€! on your·_ - -

institWt1on'srnarkeUng strategies.and assl(med vi~itor f)references. . _· . 

lnadqiticili, the comment~ feature in OU Campus integrates the Qisqus cor.nmenting system 
with your website to give yqur web visitors an opportunity to have their voice heard on the 
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:-:•· .... · 
. \-~- . 

Empiiwe; Web Excellence 

· · 1nstitutio~al Website; Vis[-tb.rs c~h provide th~if pe~pective oli a topic, "like'i or "dlslike"· a p~lg·e . 
. , or ~not~_er visitor's commE!nt, c~eate· c6mment thr~~ds, ·and much mtife: Adml~isrrators have.• 

'· . ' . : )he tools to configi.n~e 'vihich option·s are availab]e,.rn~riitor all feE!dback, approve ~md' moderate_· . ;~i~~::1:::::;rpo~~,~~'~Jinpmacomm~. · · ·· · .·. · · · 
~ - Th~-ability-to migrate exi~ting contentt~·th~:-~W plat(orin and:be:liv~rby 4/1/2015. · . . 

. OmhtVp~axe· proyi~E!S mi,grati.ory:_s~ivic~tfo r~_pi~l{depJqy w¢9site~ with10 itspq GE1mp9s _pr6-du9t: ': . . .. 

::,_;(: _-::: ~~i~f !t2~Bt ;it:iti~~~~!i:t:t~iii~~1%~!~~iir~t:~~t~:~~f ut~pdt~:1o~:1J~~}~in~t .. ·: -: :- .... 
.. · ·. . ciienW The.'migratibh servic~s beirig qffere~, wm ~e~st:~mized bas~cl dn a:your' new W.~h ~esi_gh, .. ' ' ., ' 

--:-: · · · ·. · ·. • :'::_.:<:structur~:.qt. 99ntent,.:a11d_ the t~oJ101p~I. $P.~qifi~~t/,Q~~ of tjie n:~w de§igf'!. :-_ :·,_..· .. ·.· .,_ ., · .. ,-, , ,_ . 

. :·.>.'.'q~pit·p~~te"p:;i_~i~:,i~~~l(in:·-~e;~,ii:~g:~'?Y~:~r~i~~iiiii't,l~t;hJ.:~r :~:u·~~~~-:~e :u~~.~~$t~~~ Y,9Ur:,tim~ i~ _. · i ... · i. '.: · 
· ·, .. v~J~~:~1.e,: sq·li}{e)1$_~ign a.'rr0Je·9(!V\~r-~g-~do·xci.uipt6Ie.Qt,Wli~:!nJti6t~:\~~ ~ip~~.o~p;ii~i!h~:a~~· ---: : · · . 

. . _ , . . . . . · works.-wlth you t6 develop a workable Hmeiln~ .tfi~t take~ -~.U factqrs. rntp: ap_oo~n:t; Statu~ rep9fts wl/1 ' . -: 

. · .,-_: . :be:detivered respectively by 13ltn~r'yotJrP.roj~.ct)y1aiia_g~r'QF°ifii'piernentafon 'ivi~~ager,--~M'rnay_be::·. 

<I: ··-~;:_ .'. .. 
·. :: .... ·-: ·_ :*, · : . · ... ½'hHe we will.iovic;l~fthe $1:~P~_:f.ie-q'essar:y .to ;t(l 1gfat~;y'q~(-99rit~t. set ~P, o.u, c~0pos; and qfeate ·. -. , : · · -

b··_''. \-.-~:-:'.' ... 
· i :~:· . . ' . . delay$ qc9ur: .N.~ve.rth~l~.SS,·~!i!-.D~V~: ~ap..i:n:a.r1y::_pfojeqts.· ~nd ~~r!y :Wheri ffl_~,~ ~re_ (lelivered_ in:ei t_imely_.. . . : · 

{'•· · manner,' and we haye. every 'inte'ritii:>n of f)'lakinii~ure"'yo_tj·r:fur-6ject w_ill be cpmpleted_ OR ti.me, if.not ·. . · . · 

- ': .. ' .. :.: .: _: ;:;~f.{~~tr~:><-!·.•._<:_::-:: . .-::·:'.:.:,,_, i:·,:,_._·, :',,_i·><;;~:'.::;.:i:,:'.:\J::;;,:,_,:);):J;i:;<·~;:,){ii/:,:;.,i;fr> ··.,j :::.·,·.· ... , .... '.' "':·.--:: ~ '··: ·~-. ' ', 

-::- .· _::. . . ~,-= . .-.rb~:~gilatt~9 .. :in,~"~g~: q,~t~ntgtji~~i(~•t.\i~tit_.f~IJQV(jOJJ..~~:~~~1~i~af ¢~,,~d~~ ~m~-: . . . .. 
· . ':¥.~~~\~~~~- w~_r~l.9~, ~p~r~y~,.~~~,-~,.::8$,~-~~l?J:~.~li~ ~r~~$~r 0~ -~~~--. ·_. · .... :·_ ·. . . 

·: : . · . . . .: , .. :.OU C.amp,tis bffers. i:;1. $Im pie'. to use: n5Ji;';'ba~:e4\,v,gr]{flowts1r>.P.roval.systern d_esi.9.n~~ .ti) fit th,e, needs· · ·. . . .. 
:·• ·: ::·-' : · . ·, .· · · _.-.bt-yqut\n·itiiutio,tregar~le:s~:Qf°iR~bih9liii~$ih;q{6$/6u\j~rr.f pus is ~=rio.b hr-9wser~pas~~ ·;. : · . : .:-. : . .- · . :: : 
...... , · . . . . , .. applfoati6t:1 and. wo(ks-iri'aff modern btowseis;(lnternet Explor~r, Firefox, Safari, anq chrome)° oh all ·. .. . ' . 

. · ~ajor platform~ (Wi~dows, Macinto~h, and L;inux}: . . . .. . . .- . . . . · 

·:· ... -.- .. 

.. 

·:-Q,-:. 

··._:_ .· 

. : , Eleven stand~rq user leyel.s ar.t:i prqvidecL E~ch u~ercan be.assigned? uni_que set of editing · _· ·-.: .· ·_ 
... ' . .' .. funot.ion_s, either.by':deletihg: defauit functions·qf by·adding'oth~rs. Multiple_ rciies ere supported ap4 .:_ . 

· · access. is· CU$t6m izable to ~rid beyond the dqcy~ehtip~ge ievel to an 'individual edit block._ Qontent IS. 
. .. auto:mati9~ily: checked out'to users.~s they edif content.:a~d-automatically checked in when· con~ent .· .· 

·:·is approv~c.l. Content.is p0blished to 'yo4r website oniy aft~r cQntent has been approved. Workfiow· .' .. 
can inclu.dea chain ofappr6vers ang maybe overriddepby.?dministrators, or even redirected; based· · . 

.. on th~- content itse.lf. Moreover, the workflow and approvaf process has an ~asy point~and~click· . . 
s~tup-with. no programn,ing r~quired. . . . . ' . . 

· • . :th.~ 'ability Q~ the system to pro~id~ a_ gua~~nteed :up-t_ime of 99. 9% both for content . · . 
. dev~lopment.and-auclience aqcess, and ·a load.b.al~nc~d architecture. . 
dntoiUpd~te ha~dware infra.stru.cture i~ capable of S~tvicing more than three times the ·curr~nt'IQ"ad 

· . ·. · . ahd ·capaqity needs of a II OU Can:ipus customers. :Multip!~. load:-balanced application servers, an~ 
-·:":. 

6mniUpdate, Inc; ; Page ~l 

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box



_ _.·.:, · .. 

.\ 

--·, . -

@·' 
.. 

. . . ·. Empowet Web'EXi•i:eL""'ten_,,,ce _ __,,, .... ,.,.=ail'J· ,""'-.'"'""'""'"""'_,,.~,. -~-..,.,,_~,...,.~~;-~.,,,,_~;,;.,,,,,.;,;.,,;;,,,,,._;,j;,.,.,.:.,; :.: ·, . 
. ·: ' : 

. 'requndant:data.ba$e pl~tforms r:ire used to erisure:99,99% uptime _for all Omn\Upcfa.te customers who . 

. ••:!JI2::1~:::z::•:1:~11~d~pend~·Qfi;~ro~u~i~h web Se~er, where your .• 
. . ._ institution's website'resides. Th ishieans:·that every time: a page reguesr'oc,:curs, y6ur server earries 
. · the: burden and OU Calilpus is uninyolvecl. While not reiated _to OLJ Camp.LI.$;. lpi;id ,P~tc:!D9ing yqµr ·., 
· . prod~ction web s~rver· niay be desi~ble to. imp,i-ove visitqr response-time~ shouid a single web' 

serverloa.d.in.orreas~beyono.it.s.opem~tional..capac_jfy,.,L,:-_.._ . · · ..,,_ .... " -_·: :- . .:- ··,•:· .. 

·:. _·,Li_id;~a;~~:~iM;::i_:~:·i~- ;·m·~,-~rhe'ni~d: :it~ -~6,~~~.br h~r9wa~e· by y~~+ it:d~partment;' S6ft0~re: 
. · .. _' op~iprii 'ih,c_i,ucie."t~-~t a~e :not ljmi~~d)~fApach~ vye~~d~-rv~,r.' or_ha~p~oxy: hardwilie 'optiohs l°h~iude F5, 
: ·. !3arracuda,·arid°more.' ·_·=· : :_ · .-_. ·· . ·: .-··. ·• ·: :·· . •. :.·. · .• ·: .. · 

• • • : •
0

, ._;" )j:~e;··mil~iple)~~;e~s- ~j~::~an.q_;\ng p~:ge· re~~~i;;.:~b'~~g~;~~te~t:-h·~ds t~;~e te_plicated1ciihe 
. . ,othir." W~P. ~e.J1(~r~ quiqk/y;. Ale replic~tiq_h qah :b.~ ~q_iie t~O,\iyey~;_ di_~i~u_te~I. or'blgbly"'.EIVl:!i:l?hle. . . 

II:llf !!!If lff !!~!~:!f !~~:it ... 
·feder~ting~_~rough IVOcr0.soft"s)\b:fs .. ·~·-.. ,._ ··-: .. .- ·-.· ,_- .. : .,_.,. -.. _. :- -·,:: , . · ·:· - · ... -: :- .. . 
"OU ·c~i,;pus support~ CAS.an~·s.hibbole.th s,inglE) sign~Ql'.l,, Wbi.t~-A°QfS-·i$,nQt curr~n:t!y suppq"rted; it"is : 
,p6ssi_61;)9/.Q_rrj"nlO~d~-fr~i~ .d~veforiri,enr.t~am·tq 'i,nqjµd~-~hr~.-ih_'~-futu'fe·i~'ieai~:of, QiJ..C~h1pu~, . ' : . 

- ;! ~·;. 

. . • ·. :T~~ ~b.i!ity. Jo
0

~~pP.o~:t~e t~~ffi,~---~~~~~~dw.•tft~ -~~i_r~~~~~ ~ oo~~ io ~i>P.~~d·i~~~~ · .. · 
--- . , . As·l:ct~~;;·~,etf(~i~t~mt9'9;·~~R8,~l:ry%9~gt~)~~f f~~:~1~!.~'.nf;;~uf 9%~t1§{¥~~yf W(6:W~&~s: to . :.· . 
. - · · y9ur w.~b vislt6nf. QO' Cafhp'u$ c~ifpi,iblisli_'tcfweb$·ite~:th~f l'.)til!zfload bafancer~;-cacqiHg; :ard ·other 

· : ·:· ·_ '. , m~tryo·a·:i t·haf ·e-tisur~- w~b$it~ ~·vail~bnltf You{rristifuti.ort~~ri ·ot>Atinu~ t~ i.ise· wtic~~ver: rneth6c!s it. 
. . . , haif~:i'ci:rio. 't'b··~e'~ff~btlve id" sUpt'6i{{raffj.6)i~d-·~iidwt~th}ec{liifehi~rits;:' '-" · : ". ·,. ,,..-. ,..,_.' .. '· ·, ,: .; · .. • •: , . . ... 

. .: ·_. '.. -~- ·_ •• ." • • • . ., • '-:··. • . -·· • . . . 't ..• ·; · •; ··, .. ,, : .: :.· • : • • • • • .. ~- • • 'I; ."· '· .• - ., .. ~. -

'.'}~ . . -·._·:_ • :·:.· ~! • • 

. ~. ::, : -. .-_ , ~. ' ··.. . .. ·:._··,. ·.···•:···. 

••·,II . 

_.-·: ·,-:, .- - :-~- .. - . 

. ' . . ' 

.. ·;, 

·.:'. ;· ... · .. . =:·: 

. --;·-, ~ : .. 

·.·····, . .,_· 

,_ : .. , · .. ·; ' .: _: ~ ... ·.,. -~.: ... . .- . ~ 

' 
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·._ ... ···: 

·. ~:.·:,' 
. ir-~· 

®· 

' ·:. :: \' : .. ~--., -~:. ,_ .. _: 

••'.•. I ~ ~i>: ,. ·,'. -- .: r.;: 
. . . -.~-- ··::-. ~ ·: ... 

- ··-. ..· . .- ' : ,.· ~' , ..... . 

.. , 

·. •11·". ··.-- ·:- ·;.··. 

ik;~s.:tii~:civ.l& ·srtpport ''in:-contex_t \. 
editfuj{Wi~.3:-Wi:':SIWYq· ·_::: .·. · ·.· .· .· . 
~yirq:Qnient sh~wiiigthe-~di,ts ui th~. . 
. c~#t~~tofho,w}h9$~:~9its ~µ _,, . : : ·_:· 
appear in tlie resultin:!?; W, el! ·pa,g~(s)? : _·. 

. >. ·.. .• . - . . .. . - .. . ... ) . . •.. 

}fa third pacyy e4jiorus·used, wh~- i~ 
· >: the name a:n:d,version ofthe editor. 

Afe ◊ilief ed1tors: ~;ailabl~?' · -:· . · · 

;,-:·:1\. 
'<.,,.J, 

_·:;. ·. ·· . -. ' ':' ·· · ::1 · ·, - QU campus ·supports content editing; 'includttj·g ·. 
. · ·. $1.ipportfor rich ~ext with HTML and style_ (CS$) . 

·. ,., . . ' . .-, . ,-· ~gf~rcement. . . . . 

..... od ~mplis provides designers With a robµst '· 
· _- tei:npfate structur¢ uslng:X.MUX:Slensuring· : 

. : .. · '·: . hPot~nt presentation uniformity-find· .. ' 
· , , .. :_ · : standards-perfect pages every time. · · .. 

. .. ·.: ·. A~rninistrators hav~ grahular co.nfrol over',.. . . 
;··: functions that effe.ct oontentpres1;ntation; .. · .. · . 

. . . ·. . :· ~ffectively preyehting ina'dverte_ntpYinteiition~I -· 

. ·.: .. ··. ·,: 

. ·-. - ·.• -$~1ectiori bf restrk:ted formatting styles):> >-t : : . · 
-.... · -., -·_ :.•< · .>,: :c:rpolbclrsoo'1tc!in•an'optiona1oss dfop;down ··• 

. · _ · · .- . . · : · · f\'.l~nu tha~ enables users t~ apply· ... 
. . . - ·.: · : . ·. ·- adrni_nistra_tor-approvetl css styles to ·sete_ctetj ·. 
· · · · :. ·_: . _:·:-, _ateas6fcqntent_·.Additio.nally, there ls a ·· , · • 

. . . . - - - : -·. c_- olistorn· reporfthat .allows adi:ninistr~fors.to· .. 
· ,, · .. _. ~uditwhich_ tool bars are assigned to p~ges or 

ti~~s ... 

· .. ·.-: -.. ': i"" .· , . . . . . ·oG"eaf.DpUS provl~fos an _intuitive in~cont~xt · .. 
· . .. . . . . "What-You-See-ls-What-You-_Ge~", (wySIWYG). 

. . _ : . ' : Editorenabling· staff at a'ny. level of teohnic~I · · · 
. . -.Rri'Qwlegg~ to edit Web:pa'ges. ln;.qontext.: -. 

. .. .. . .. ·'• 

.. l 

. . · means editors workwith-the entire page, even 

. , . when they E!re only ?ditlrig a_ small part Qf the 
· · page. This is.a\la_st improvem:entqverforrris:...·· 
· basedWYSIWYG·editors. i . ' . . 

· .. : . - ' . . -.. -

·: , .i,heo(J ca-mp.us WYSIWYG _Editor is a · -. · 
'.:. · oustomized_version ofTinyMCE version 3.5:11. 

· · · Tt)e editor is fl!DY integrated ihto ou Ci;unpus 
and is supported .by OmniUpdate. Any . 
resolving/troubleshooting of issues is-the-
. ·- ,. "h'l' fn ·1 r r1 t tE>flpnni;:1_1-_1ty o .... mrn...,p~a,e. 

Jliis is the only third party edltor currently 
available·. 

. Ohl,niUp9~te: 1~/:· P~gi33 
·,· 

·, -·, :·-. ;--_··._: 

. ·.·.:-

. •. ·'. 
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1- Yes. The· bl.J Campus Multi~dit featute. allows ._ -. Poe.s $e_ Q.MS' S~P.P:Orj: structup,d for form~controlled'editing for :XMLahd other 
: C9P.!eilt. eqjtiO.g~ ~lu,,c}). gw.~~ ·the · _ . ->";: ,·:._ X>i::::-f :. · >- ".?} siruotur~ &>Atenfr6·r crv,s. users/.·--.'/_: . ' · ::·· . ·· .. -... : -~~¢~-· · ··.·•••• }·:~Sirifl*~f:;1,1'8f4t!!)lt, 

. -. _. . -_ . - - · •._ !~yout-TernpJ~Je~ O:~-~ 1n9l,w~,~;~Qt_h ~tyl~-.fr~e_ '.. 

, . ~ ":~:::z;:~::;i:;:;~ 
- - ·"c, · - - · MultiEdit templatesJO.:.be .extrem.~JyJ~striqtiie:. _ 

-.. . - -\ lt!:::i-~::~s~~~i~!;~!!~iit~~t;it~J!~W;f f-e._.~ 
:;' . --,, . roi~s. MtiltiEdit'can_be· set ,Up to show only the. . 

.- forms-based editor rather .than an editable.· . -
... r~gfon With the:WYSIWYG Tpolb~r:·lt'qah.al~o .·. 

QfJ ·contig1.fred so that both !;!ditors are:· . . _ 
· ,i· · ·· · · -~vailable: . · ·. · . · · 

· · · .. ,;. : · .,.,.,, ·'.:: '···· :.:.·'.'.·., · ,_: '•-. ·-- _ .',. · -_ :~~-!~~~us includes "sm~~i pa~~-fro~; ~s_·{ _ :_ 
: .· ·:.D,oes·t4~·c11s.allo~_-~d,itirig6'0m,- - ·_ - - . : . - WortlanaotlierMSOfficeqoc.uments,"which_ ... 

.. ..:•·-.-.: . ,,'.."_: 

:.·. -~-. . 

·.. --.- : 'N!,ti~foio~ Wo~41--~oe~'{t''s~pp9:rt' ~tjy •_:-" :: _ . - -~ · .. -·. deans MSQ cdde)as copy is :pasted. into .the'-", .·:. ,',;--~,!\:'.i··· .. _, ·•. /'/~;f~!;;~•:;·admin~~fQr· .. ,l ~ 

_.:· . _., ·.·._:.. . ·. 

• I• ;J' ... : 

... 
• ~. ·- • t. . : ... •. • ·: "; . 

':',·•· ··- ;:.·; -
,: ... , .. · :·,.--. •, ... 

·- _. .. :· ' .-~ . 

. , ... ~> .. ' - '. '·,. ~ . 

,. . .. 

' ~ ,. -

'• .: ~ .... '• . ~·:: . · .. . ., . • ~:. u, . 

. . ~ ' ;. . 

: _; -: . : -.. ·_ . ·-.. ,. ~ ~ .. ·. 

·- - • ~- 'i" ., . 

. :~ _. .· ,:·. : '.,-. 

.. . . ; : . 

-·.··:":·•·: .. -

. .. 
•I' . ''· 

. .... _. ... 

. ~ ... ' ... 

.. 
•.· ... _- ( _-.-

-,·•,•. 

. - . : . . 

: - .. : ' =: • ~ 

·.. •:. /;.: 
.- .. · 

·- ,;,_: -< .;,. : .: :~ ~ .. •.:. 
'· .. -_~:- . 

'., . 
~ - . 

.,· ::·---

. ~ ' - .• 
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.. ·_-•, 

... ·:''. '' 
. ~- .'"':. •' ' 

:·..: __ .•· .. 

. . . -. .:. ~ ·. ::.. 
, .. ·· .. ·. 

.:· 
~.. . . .. :-- - .' -·. :,. ' .~:. ~- .) 
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1, 

I 

CJ··. ~~1ilriil~t···• 
tliM.are:use<i"tht~ttghout·on:e\)i;1":.' • .- .• 

_zjiufiiil.1~\v~l>sitesf\· --{'-_-: -_. -·. 
~--.- ~- ;';'.!.:t:: .. -,;~ "<!:::·'~ ·:~~:~(\~:i.· .: ·. ,-•: -~- ~ -· . "'.:..' ....... . 

. . ·. :·. ')~:.:r:~---'~ _,·.~_: 

.. ,. . ' .. : ;• ... .'. ~: 

.•'·: 

()-

. ~-- ... 

.. ', - -.... - . . . . -:- -~-. ... . . ' . ---~.. . . . . 

, :- ·i_' · .. - , ,_ ":'- .. · : }~~sable 'oontetJt pfoviqes you_r}e~i'D ~n,~~$}': -
' : ,'' . ' · .. ''' . '. '· ,way to Op;c,i~,te _1("1forrr.@i9n q_qi-6_s$_ ITl~ftipl,e_~e_p 
· _.· - ·_ -- . ipages, sites; ·anp ev¢r.i.-cha,1jhels.WitQ · .. > --

·, 0.08Campi.Js, there· are ·multip"le wa_ys fo reuse 
- ·content with assets,· snippets; and more· . 
. . .:·. . -·, ... 

·'.Assets· 
. . ·. : '.: ~- ' ·; · . 

. . . 

: .·.:Adminisfrators,and'se/eqt users can quickly:· 
-· : . create assets such as text, code, images, : . -
.· ·: '.f.9rm.s;_ pollst and n:,ore:To I.JS~ .qn asset in a .: 
· .. ~eb p~ __ ge, users simply ih$ei:t an asset within 

· theWYSIWYG and Source Edit6ts. When al) • . 
. ---,aiset is-upclated, all pag$itpat'contain the · 

- . _ - · . -.as=setare-updated, ·ensuring that yo1,1r-conterit 
· · __ - - · . --is.-~iways up~to~date. In addition, assetii"are: _ 
_ _ · ·:- . ·_ - · - _- iotegi:at~d into ~he OU c~mpus permiss)cn .- · 

· · -_-c_ ---. . ·. system,"alloWingadn:iinistrafors.to_manage. 
·_ . . §SSetr; through group-based permissions.. . 

. : '.: .: . . : . . ' .. . . ~. . . . ~ 

thereare:t_typ~s,ofassets•in·oucarr:ipus'::.,. · ·. 

:.· · ___ . :-. __ :_.:~~b;Gbhte~tfu~~d;of:eht~rihg:i:·-._- . ' . 
.. ·_.-_ ·:·· _.f9_rHiMt~-t~~to(n,ettl~)te~s:(e_.~•·- __ : ---_ .... 

- • -· --- , • • ,. ·.:. · c-- ·- images,vide.os;"HriM):·cre~ted-a"hg·e,dited - · · : 
· · -- ·-- '<" . : withtheWYSIWYG Editor; · . ' ·- . - ._ :· . · · 

. . . ~· . 
- . • "ptainTe~-~-usedforent~ring·plaintext.: -.- , -. 

·-• ' Source Cod~· . .iLJsed for-~ntering sourc'ef .- .. ' ·. 
. cod~ (e.g.:_ HTML, ~avaso~ipt, PHP, ASP, :: . 

,r•:• .: __ 

' 'c: Co_lqFusion). · · .-· _- _ - _ - .- . ':: . 
'. · ; i_. _irry9ge_Gallery - Part of-Uve Detivery - . 

-· .. · 

·- · · :: · · . . · Platform (LbP). Used for creat_ing an _ - · · -
'.-·::_,::,; . .:::,.-:·?"·.'.- i.rri~g~gall~ry,:: .- --,... . . -_ . 

,- .-:<·: . • · •'. Managed F6rrn-:- Pa!'{: of LDP. Used fqr - _ .- > 

. -~. - .. · . . . 

.. -

', . : .- . "qreating a form;poil, or survey. 

,, 

-: A4ministrato'rs ~nd developers can 'provide 
· pr¢ormatted _1-!TML·conterit.(e.g., tables, - _ 

fqrmi;. paragraphs of commonly used-text, 
• · ~arnes) that ·can be easily ·pl~cea·;mo the - -

-- -WYSIWYG !=ditor-via selectlon menus. ·snippets · 
can be deslgned to i_hqlude, dite.cto!Y V$riables . •. ;;i.• 
thatare resolved when a. user. inserts tl'ie · 

. :sruppetcodeiri the page; "Although snippets . 
•·· -~re:centraliy ma_nageq, on~e they are_ ~nte'red· 
... into a page, they become part of the page·~nd · 

WHI n9t be updated if the-master,$nippet-is . 
modified; -

: . . . '~ 

~ . '. 
·;,'.:•:·, 

· oii~:t0baJre: i'nc. ; Pag~ :35 . 
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,. 

. •: _.. '. :;~-: . . ... · . . ·: ·--~-- ........ · ... -.. ·. (·:·: . 
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. . \ .. ;_ . . .. 
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. ' fi~ld¢ io'th¢ 'P1:1g~ Properties a.rea'.t:lfea.chpag~ .. : 
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s·~ppor:ts cu·rrentWeb.standards'and·anows 
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the•oi,{Blbgs mqdul~.in"ou Camptis·-PtP~iq~s . 
a.'builHn, integrated blog ·solution. Usen~ · ·: . :-
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. ·ptea:te/upd_~te.the post just ~s they wouid any 
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. _ · · created when a page is creaJed or updat~, . 
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-._: -:- published. · -- · · · 
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. . : . · · _all feedback, approve and -moderate · · ·. _ 
-.. :·- , .. : ... _: · .. _-,.: -qorriments, and hav~ gran!Jl.arc9nfrol over Who .'. -·.· --
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· · riic!uding: • · . . _·: -

.. : . . -; . · ., ;; · .: .-: _-.· .. · ... -. _- · __ ·. · ->. ·. :· ~:u sbc;al111 • ._ .... 

. ••.· .•· / .•.•. ~t;i~~~t~ttfti~tif • 

. ;: : .. _:•-:·-· . 

:' ..... ~ ~ . . .:· ·, .· ~- . 

. ·'· i' .. ~ ·:· : ; ·.. •, ~ -
··--.··-· ..- . - ,·' 

·. -·· . • .. ~:·i: --:: . ·>> ·<-~ __ ::/ .. -. .-
; ' 

- · .... ' . ;· -~ .: -. ~ . 
,- ·.·,_:> :·_ ' -

.,i . ".: 

~ : ':i . ·._ . ., ·:·-
. :•. 

': . l ~ ·': ; •. ~ \ 

. · · · · · P,t~sence of.t~e _instit~ti.o·n or'i Fac~~99k By . 
· · ·.:·· · · . llnking:a Facebook Page.to OU Campus, t1sers 

· · . . · : · car:i select whicb OU Campus -mari.'1ged . . ' · 
. . : . . ·: \3/ebpag!= wili 6~. syrichrQ-nized ~ith th_e . 
· ,· . ·._,: ·_< .- F~cebook Page; Tbls·provides the $bilityto 

, :· · · :: .. : '-'. µp_date·sooia! in_edla andwep ·p·ag~s _: :. · 
... · :_ :· . \ ·. :. · . ; , tir;nultaneousJy oy editing' o~e file. . =: . 

. ' ~ . . ' ' 

· _: ~rid to Facebook · , · 
..,_ :\··.•,,- ... ·. , .. - -

. - •,:-:.··· 

. · . : : . · ·-. ·' -t6~Send to ~Facebobk:featllre· all6~s . . . . . 
. . .. . -. , aLJthoriietl users to a.utohiatiqallisend.walf · . . ·. :,'· ... ·_ 

: < •• •• •• "- • ". pp~ts t9 Faceboe>k ·pagesi This feat1-1re· eriab/ef · . '· · · · , 
.. ,- .. ·: .- . . . . .: -~~ers tc;:,_ create w_all posts from O.U:.CampLis in'. .. 

. .- ,,;,._ ·. · : · .. i ·. • · ·c.onjunotion with·th·e creation or update of.· ..... _;-
_.._.;_, .. · . _. . ·· '.. ... · . . · , · · epntent,'which can occui ·on an imrt\edic}te or . · 

. <.. ' ... .' , .. .-. . . '.· sch~UIE)d basis, In addition, us~rs can 'ljtjk to .. 
. : -. ~ ·. ·: · ,:.:, · ·· . · · , _·. tii~ltiple Facebook Pages and .Pl.lblj"sh to only'-
. .' · . . . · : ' . the desired ·pages. : · . · .- . _. 

. ' - . . . . . . : .· 

· · ·.--· __ :t·:: ·.-... :- ' ... ·_;:::~~to rwhter · 
> • .... ~- .-·~ ... ~-;.·. • -

. . . . , . · -. · · .,i ~~hd to Twitter allows users to ·s~~d a _·,:., c-'->:i : . 

. . -;: _ :t¼iet:t9_fJJ!D~i;o.twi~~r.~i?¢0JJ11t.:J()·-,,:,,:.,<<'::{: · 

. -· , .. _ . 
. : -·./ 

.·. ·: 

_'· . '.' aclqlti.ofi tci the de3.\red c'olitent, thls O'IC;$$8.QEf' . ' 
¢~n po_ritatb."~ ·ijrik t~:tt1e pag:ei _af'.J:d)i~_mlii~·,cian, -.,· : . 

. : s~t up a defti~lt twe¢t,:whichlw,ill __ at1td~popUlate_ .. 
f pr the end user: Us~rs can link to m{tltiple ·: · ' 

_.. TWitter account~·-and publish to only the . 
· d~:sired accounts. · · · · 

A~doitionally,"OU Ci;irnpus ce,n integrate with_ : . 
\ ·: ·aoysocial media tools.that have an available · · 
: · ·. .' AP!, including instagram, 'Pintere~t, Flickr, .· 

0 ·~""--..:,...... ____ ,___ ______ .,....;..: __ .::.--lL...,.;.;.;..,__.,..;,..;.·_-_;/..._,. """'·:. ~-:...-......-:---1-Y'""':o ..... uT_u .... be..,.., L_i_nk_ed_l __ n,_an __ d_T_.u_m_bl-r.--"----,--__, 
•,, · ... -
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. i··;. 

®· . 
. ,··· 

.·.-:-· 
_ io!i!D,q:rt,_i h,,i..-_ .: · 1~~~'::""'-i·"'.°~~,,,~~""'~;,i:,<'"'""!''•'·C·'",,,\, ·" 

.. : ; 

··- • - • - . : •• q :, - . ,..";: • ·. . -· ·: .- J.. '.. •. ~--. >: •, .. · .. 
- D~es,-the. CMS allow fo:r':c'Onunents ;_ :: 

_:_ to·b,e_ti~~4j~~i-~l-~!!~--~~~~;i//.:'· __ -_'.:'·: __ ::-;. :::· 
. -- _, . ~. 

. ' : ·: ... . .,. . .,,t 

. ,· ~- ~ ,·· .. ' · .. __ ; 

·:._.·_·:· ·, -.,.· ·.• 

... : .·· 
' . 

·- .····! 
. . . . 

t.' 

~ - .. . 

: .··.: . 

Poes J;;b.e CMS Pt:<Jvj.4~ th~ ability - . 
t?.:~:~~,~l~p()l~~?_--:::. - ----:-. ·:· .·- . · ... -' 

.. ' 
· .... ·.r•, ·-· •.-'> ,.::• •• 

_. .. ·•: '•• 
•"'..·-:. 

'••· .- ... :.•· :._:, 
• ··,: ·;·!•:··· •. : • ' 

~: :.r .. ' ,; •.. - ... . ,· .. , .. ,-

·, _.·' -·{ / ~ ... /-
~- .•. ::.-· ·:J •, ... -. ' 

·.-:., 

.. _1i'_.:···:·· 
.;: .. ~ . ,_. ,- . .-· . 

• : -:· _: • • '. - • • ·: _. ~ J 

.:··: :- ·•. 
I ;._.-~ ,", ,_'·, • 

•,····· . .-._ .,' 

,:.-·. 

'-:[''' : ·: .. The.LDP CcimmentsfoatLlre·fr,tegrates,the ·-: ·-, -~-----__ ·_··_, •. ••-.: __ ·; ___ -.. ---·.: 
__ .. · _ bisqus commentingsy$temwithyour\,vepsl_te· \_ -~ 

t9·giv~y~,urw~b-visifors an opportUhity-to;:::<- ---
have their voice heard on the-institutionEJl·blog: 

-- Visitors_ can :provide their perspective o_n ·a· - -_ 
tqpic,-_"like'.' or. "dislike" a page or a~_other .- - _. 
v.isitt,r's comment, create 9otnrnent threaqs b_Y. 
r~plying to oth~_r user cortmi_en_ts;'anq much ·. 

-more. Administrators have the tools to · . · 
· . ccin~gure which_ options are ~vail~ble, monitor.· 

· · · -_ ~II f~edbac~ approv:~ ·and m9derate . · - -· .. _ ·:: _ . _ 
---__ ... comments, and.have granularcqnttol over who 
.·. . .· $.riinput a comment: '·.. '. . ' . . ·. ' 

· 1 • . · :· .. -·: -. fhe 60·carnp~s forms builde~r feature ~llo~.s- .' --.-

.· -! _.-_i.:-

u'$~rs"to e~sJly create_ an~ m~,n~ge.forms,.. · .. _ --_ . _ _ . 
s'.Whieys,'andpolls:inOU.Cahipus.p~~r.s::wnt .: ·· ... >" . ' 

-· _._ -_ - cfoate· Ass~ts; which can .th~h. beJnserte·d into - . . · · · 
-i t~~\ipproprfate· p~g1(s)-. Wh,~n cre~tlr-i((~J9rrn::::: 
-· .ass~t:the U$e·r_ can .s~lectfrof(l\lari.oqs for~ . _:- .· 

y ._ --_ -·input efernents, h::!tidihg singleJlne textt-multl:; -.. 
-. . tirie.text,radio buttons,·checkl?,oxes, drop-_ - ·; . 
... : . down~·and-·multi-sel_ect. Administrator$ can · . · 

... : ' QirjfigbreJhe pr.bpeS$iii_g,'Cin .a 'per".forn\basis i . .·-
' --- · to.-.ttcJdr!IBs "r'nultipleltargets, _indutJlng email,. -- .- · 

. : -. -. · ' dat~ba$es, spreadshe~( or·~ny qorribiriation
• -:·._ i· ih~reot: s·ubmissionscan be con.firmed by -
.' · · .- .- -~fri~ii _as weil _asan"oi1ym6usly" ~ubmlttaji 

-_ ' . : .... _, _: . -:_'. r '.. -~it~fhativeiy;·;; S~ffolk:Co~ht~,Cornm~nity : . ' 
. : : ; - -· · __ ... :·qq,1.1egeJNishestoLl$~aJhird.:.p"arty"ppjliAg ·: ·'. 

· · •-- s:Offivate,01,rca~pus in:t¢grates, w"ith best~of .. 
· _ · .btee,d third,p~rty_applicati.o.ni:i. ~u◊h.tn$fthey_ :· __ 

. :· _; .. -~ _: ·. · ... 
. -· ~ : ·. . .I : ·-... . -: ' ' .. ' 

. -- . 0:~ri-)l!=! managed wi~tilri the normal . - , 
.- . _ . . _. . :· . . > _Qq:c;:impus interface wi~h the Add~On$ 
'.-- __ .·.,·:·~- .,: ··.·· :f¢giture .. 

·. -·SEQ ____ : ··.· ",,;, '' .. ' ~--- ., ~ -~ .•'•· ,:., ,:·::. 
.• 
·-·· 

:· .;be~_.fui;.-dis_::~ri~~-i~;;~~~~-i~u:I/.i :.:, .. 
. -, P:·a·".,._e· s\1.~ilim' ;·'-:,- ···a.-:-'o·:-__ ~_i _;: ~r··:cn:. '·11·_,•c .. :_.\_·sE.,.O. ·. ' .. 

·· ..... ;'· .. 

., -
···1 ' ·.· ·, ow C~tnPL!.S prpviaei,for e~sy·d,efinition: of ' . 

-- metadata when. ~ pege i$ created ahi;I 1:1fter. . 
. , Default metadata fields are built" lhto. the:new. ----.~ _g, ~-: . ·. . ._tµ:y ~.. -;~-~ . -~ .. ·. ~ .... • . .,. . . .. ·. 

· · ; · ~1¢ilients;'~aiJ-.. b.tt9re4ted·:eveij:-:b.y' ... .- .. .-:: ·--~: _ .. _' 
. . ' -~asual :confunt· ·cbntributors? : . · -- .. -- ·: · . · . 

·:' _- -p~ge.t~mp)atewl?atd'?/IOWihg u~ers.·to}ill in·' •
·. ·_ .tl]e··necessE1_jy:inf9rmation. _After a p$ge, i$ · · -· 

.. :·• :.. ~ .. -- .·.. • • • . • • '. . • • ,, • i ... ;, : • • ' , ' ,.. • ••. -

\ .. .. ,. . 

•·, ;': 

.· :· .. ,• .. 
·:-.-

. . : ---- -~ -i .. _, ·, 

,·•· . 
,•·.· 

. . . 

· · 6f,eate~. ·m~~da~a canbe putinto custom. . 
· · fj~lds in.the 1>age proiJertif.!s area of e~cih page. 
. t~1f P.age properties provide access to edit · . . . -

•- ri)e,adata on ea9h p~ge; 

. . . _,, . ·. ·. . -~ . 

6rnniUpdat~, lnc. • Pagf42 
. ;· - . - . : - .· . 

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box



• :-..1 'IIIIIRIIJJ~-1~· i,,r,..~., .• ··~~- - -
. ·. . · . Em,0:o.iv~r Web ~~l~e~ce . 

. . -.. . ·:-: ;;: '. ~ ' ·:. ·:-.: >.-;• ... • . 

. ·0; 0Qes' th~·:dM.S:j&,tt:£~~~~\ha.t ·: · , · :'· 
, ...... ,_ . . ate ~issing. cri:ti~-SEO., eleni.e1~.ta? · . · ... · : · . 

·":.. ; ·\ i•:_;. ~ '. •• • • : ·: . ••. ::.):: ·.·>~ ·~_:, · .. _ . 
.- -:-:.,;·_: /. '~- ~ 

. . . ~-•. 

.. :·.". .·-: . ~-.. . 

. ··._.·- ::,:··:."·_ 

. -•. ,•',\_-_.: . ." _.·; 
.. , .-.. ·, • ... ,,', 

__ .... :-_._·._ -·-:" .•. 

. .. -_ 
.... • . 

,. '."' ·• .. 
.• i' ~ • - •• ' ·, 

,·. '-.. ~ . 
' ·: ·: - -~ .. -~ ! .. ·: - ' ••. ·- ., ••• 

. 2·:-:_-,_- .. . ·. :·'°'. ·· ·1r1 ou:ca~p.u;,pritrc~i°sF;Qeleme~tsis~c~ a; 
· __ · · . · k~¥W?rd$_·q.an:p.~,'pjogia~~et;1 t9 p.e.Jn~l~~~-ct 

. .. in ;every 1!3',!"riplat~: at pr,e~t19n. T~IS s~v.es .. w~e 
' : . _fy(your co~ticint etiito~s ah~ ~l,!(n!~~!;~ m~.: : 
-. · ·. heed to·rev,ew and edit any pages:mtssrng . 
. : ¢r{tioai SEO elemebts·. . . . . 

. b~ Ca.~pus a;i~ ai1~ws ~evelqper~ to _link 
:Ot.its.ide application~ ~nd best-of-breed third- . 
p,a°rty s·Eo ranking· s·~rvices suoh that ~hey oa_ri · 

. ; :~ man~ged within the notma I_ Ol,J,Oar_nptls . 

... Jnteriace using-the Add~Ons feat~re. _ · 

.: . , :~n UB~s--in,Q0 CarnpQs.·are fild~f~--~nd ·-,--._ . ::·:-
. · . flle□arne-b~~Eid and.~ithe(re!atiye;t,o)b~:rqpt . 

. ::•: '.~~1i;~g~/~·ttJ2~~t~~ti~ii~ty~§r~1~:,·.:/· .. 
· frtstitution w1th·compJete control overthe·· ." : -
. . tiieoarnes, :atiowi"ng your s_it~. to ha~eh.1ser ari_Q .· . 
: : ' '; '~-~0:-frien_dly QR_Ls; ~et~9_ata "¢a~ ?e:~~tqrO!:P_. 

. _.- --: 

· · · .- . ., _, : . : :as::part; o.ftpe template a:nd adn,_1m~W:1~otfc;~n · 

..• rQ.,;_ .... · .. ·.•··•···•.;,•·•···.:;/;:111:11:i:•.·•· 
· -· Jac,1l!tate m_dexmg by !_ntern~t$~~r~h.-_-~n.g1f!~S.:., 
. : ~~c~ as Google,yah_op, .S.i~g, a_~~ ~qr.e. ~he _. . 

·. ·S.Jtema!J will. generat~. an X.M L file, which can-

;-:.-·; 

·- .. • .. - '· . 

. ·. •. 

·' .. ' . ~. . ~- . -.: ... . :: :· ·- .··.-.:'•" .. . :· .. - ' 

. ---~\ .: . 

.. 
'.u•a.-•, .. 

·~ 
....... ,.:.~ . 

.,: .. 

. : .!.,···; .• -=·· 

. · .. :· ~h~ri be FE:used. to cre~te ~ site inde~, · . . .--
::Submitted to Google, or- used in .. ahother· · 
fashion as determined by t.he site's. designer$ . :_·, -~ha administr~t6rs; . · - · . . . · . .. . . . . . .· ' 
... : . .... '.. . -

-'.. · _ The link ch~ck feature i~ au· Cairi~.4s -. . _ 
·.·. -·: :vatidates all interna_l:anq external hyperlinks oti 

:·. ,_ ·~~·pa:ge:fo_enswrethattherear.e·oo_l,1ad)i~ks'. '.'.
:. ·_ JJ.nk. Check c·reates a report_ for the us:er that · • . 
. li~ts botM valld .anQ broken links:. · . , 

.. • : .----... ·._ ~~-d~cinally,.th~:site~.wic;ie.Uri~,Cbec.k:f:~ature:
. allows agminis~i-atots t_o rurr~. report on a IL•· _· · · .. 

. ·· . .- links.Admiriisfr~tors a!s6:have:t~foptidhtd , . _·._ -._ . 
. · · , •. follow iink'tedirects: and set:t1.meouhu)e~rto :·:_-· · · .· -

~- :~nsure 'thatliriks _ar:~ ,ib _ah)ptimci). st~te'.t: _: ':: : . . . i' 
.·:.}-.-

. . 

'• .. · 
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._ nfil,_ 
·--~: ·_,·;_ -·U-· 

·,- .•. , .... _· -- .. ;··.:. ~· . . .: . :. . . . . 

_,..ffll!ii;o..,..,-,,,_~...,rr---2~:.: ..... ~-ij:,,,-:·.-l!IIIIEll!I-"!"!-~-_.lll!l,~~-#;,1!11~-.-_r> .... _i-~=-"'"""',,.;,.~~.;..-; .. ,f,!l,i::,~/~,;,;-.•. ,.:~_:> <: ---.. _ 

-.~.::: ·- ;: __ . _. .'. ":_. __ ~_.-;·::·· .-·: ... :· ~-_.:_,,_:·.-.-···- .··;.;'._·' ... , .... --._: ;~ :-

·t=s~~r f 
--- : :-·· _- -When"a page'_s bonterifi;i upd~t~d in .- _' · ,·. • . -t&\,/0 

.· bU Campus,.it$.URVii{ r.etai_nea::·l,JR~s-.9n_ly_< _. - \..J: < .. 
. . changtfinQl,J Qampi.is.-wte·n':a'.)Ja_ge'..s. 1¢~~tiqr( 

-·.-.:- . 

' . . . . ~- .. 

".-;_ :- :·.-... 

:-·: - .. ----:.:·'.- . ;.;,,'. 

-,· . _- . . -- ~ - :-. 

{· 
'!""._ •• ·._ ·.-~_ ...... .-._·-._·.: :>: ~-- .. :: <._··~~ ._. 

. ... . : .. ~ .· .. -~- ·. 
. ,. 

- .. • .. ··-

~i~&lt/ 
'"· "i•. 

,·. -· 
~- ~ ' ;, 

withfri the structure of the site if changed (e.g.;: 
• moving· a page from: one sL1bdlrect9ry to· ' . 

- ·_ another) o(when the page is renamed. ·· . ·. _. . 

. · . 'When,=a page is moved or r~riarhed,- . _ _ 
. · .. OU Ci:unpus·does notalJtqm~tic,any generate~ 
_ redirect to .theri~w page lcioatiqn: However,. : 
.· _ .us~rs may generate ·qn~qn tli~ir own usin~ th~ 
· r~di(ectfools pro.v)d¢d ,i.n·· OU .Qarnpus. l_n ·order: 
: :fo avoid broken'tinksfrom s~a.rc_h engines .. :-. .-

_ .-.- : .• :: . ·-:._ ;.-\--:·-:~- .• ·--: . .-.· .• .-··._ .· ...• _ • . .• ~-·:. ··= .. _. :\_--"~---~----·· ·r ::;_ ... •. 
.·.-: : .. : .,·,' ;·,. 

... :-t: : . . ' . . . Whetf~3-pa.~e._is"fnQ~~tj:_9l reti:i~m~q,. ·:··. . . ;: : 
-· - ou carr1p·us·d~~-·noN19tt:>m~~ioal.fY.:ger1.~r~te ~- _ 
··• -- ·. }ed.iriq(t9 .th~:rJ§VY',P.~9.~~iqp~~!qa;,f!pw_!:!~-1-r; ;;~ .·: . ' 

· ::. ·. · Users"i'n@gene'ra,teonfpo"th:eir:owri"i.t~n'i"g_t.h~: .. 
. .· . - redireottoof~ provided ih OU. Cafripi.fsi_h_-or~~r/ : 

, . . . ,.,;•>' :. . · to avoid broke.n link§ .from tfoa:rch engines.·. · : :- · .... ·. . .. . . . . - .. -· .. . .• .. · 
:-.,' 

_.:-::.'.:--- ... · . .. ,•-. . : '• .. 
~- '.;- ; ' 

' ·-, i • • • - . ~ -_. ._ .: ; - • 

. , . ··• 1?,~,~:g¥ll~~W?ftl)e .·•· .. · . . , .. . \ ' i W®:W~\0~:~~tt~~~~:·~e L ·.·• ".' 
, · • • · · ]?q~y~t~~~~Q:P.:_-~?-/~P.~~¥s .. :. · ;.·: . __ ·;.- . :· . . :. . .·· $.rt~~11aJ.yt1c~;,Ga.dg~ta~lo1JVsa~ri:1ry1.~tr~torsi_to f~ \ ... 
. .- •. 1•a.·-= ··?·.·:un.:-:c.?.:-. ···-.. : . .. · ... , .;. -. · ... --. ·_ rev1e1ii/s1te'.'.W1deGoogleanalyt1csreports: · .. : ~-,· · · . ' p __ ii;_i,1qn;ns. ;.~·v.+1,1;.C.y .• ·-. . . •. . . . .. •. . . . -... ·• . .'. . '. ' ' .. ' .... '. ' .- .. · · · · .. ,_/ ;.> ·:i_.:: · · •. ·, .: · · ... · · - · •. · · -· · '· · · "_ direptly·from their desbb9ard. t.11 add1t1pn,. · :' ·· 

',._._ 

- ·· ... , ., . ._ . - ._- · ·,.. . -- dcintent editors wi~fi app_ropriate permJssions _:. 
. can revi~w pag¢~1evel a·11alytics _fqr targeted · 

.. , fnfqrrtiati9n'when-'~t!iting .a page usln'g_ the 
,.,.- . f?a·g~ Analytics Gadg~t. . · .· :· . . 

_:;•-. . . ·.. . - -:. 

_· .. '80_6i'r;h1:iu~--al~o :-~Hows "Y.O~ t~- linkqfr,ectly \o ·: : 
·· · : _ · ··: · : . Goqgle Ahalyticsfrom :within.-theQu ca_mp~$.:,:. . 

. . . : ;- interface iii ordedO acq$ss ad9itional ah~lytiQs.' . .- ·.·; '> 
-. : · · ' liiformatio~-iJsiiig the:Add:::ons teat'utei · . : · ::· , ·. :_.-.,.:, 

'•: : .... 
-~\:: --~ ,· i 
·- :· ,l, . ~: . ~ 

.··' -··-;'_. 

.- .. . . -~: . 

•. -~ ... • C /' , • • \ 

, . - · ...... · -~-~ :·:.- /·'. . 
. : ' i . . .--~ ' . . _: . . . ; .. · .:r.r · 

· • .•·- ,.,:'" :::<;:-i.;,,:::·._;._,-,.-_· ":'> .. · · 1· "'. 
. .. . Ifoes the CMS ·-allow- mt¢ma1· .. . ·. -.-, ·· -· · . · · · · . · . ·. . 
/· . . riiarfJteis:·t~_:aei~tfufub.-liJv/cqntciit<·' -_. ··. -· . -
:·:_·/: .. pub)~~bilig.aC.tivify imp~~ts .. si~eJraffi9? · .-.:·. ..- · 
.~ , . ·. 

. . . ' .. · 
. -~ :· .. : 

;, ....... : .. 
. ', .. ~ . 

~ ,-

. -.~ .... :·· 

··,····. -

. --. ·• . •' ~ 

. : ~lease seeAppe~dlx F tq view a S(!r~enshot of. 
·_ this functionality._ . _ . . ' · 

• - · .• J.,1.·: -

·. 'Th~An~_lyti¢s Gad·gets allo~ users to_vie_v.,,· .. , . 
. -. :; r,a·g~ views _and 'other activi_tywithih'.~ , ,.. ~ · . _ 

ciis16mizable ·date range, allowing market~r~ ·_ •. .. 
.. · to determine ·how content publishing :~cthiity ·_. . · 
.- (r.ripacts site traffic; Provid~d charts·and-

. . · g~phs_lielp marketers,grasp analyti"cs 
· : Jnformation with ease. . . 

:· .;_.:·· 
. '· .. 
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i, 

--1 
tt 
~ 

... 0 .. 
,:· ....... /.·" 

'=··.i ·. _.·. 

,._;, -.-- _•:--

-·:C -Administratbrs can util.ize_ ?na'lytics_ .- :- .<. · __ · ... •·• .. 
- lnforin~tioi:i'ftom•:the:siteAli;:1lytio~. G_i:,dget on 
their dashboa·ra to-determ:in·e 'wh~re:_i)nJhe ~ite 

·i .. ·. nevicon.tenfoho.uldbe publishedbas_ed 9n. · . 
ITlQSf"'.viewed·pages: :. : .. -. : .. 

. • :., . .. . -

. · .. _ : OU Campus 1:11s0 allows yQti-to li_nk directly to 
· ·: GoogleAnalyticsfrorn within.the OU campus 

.- kiterface using th:e Add-Ons feature ih ord.er' to 
. ·- ~focess additional analyt_ics·informa~iori. -

. : . - . . ' ·. . 
.... - . . .·. ... .·. . . . 

l . ·: Content owners can use_the.-Page_Analy1;ic~ 
.. . :~~dget to track site traffic in order to · · 

. · · dE:termine_ hoW frequently to update or preate · 
· · · · · 'nE;!w content based on ·whether traffic· gdals:~te 

·· : · . . .b~ing ni~t brnot. . . .. .. . . . 
,.-:..•. . . . 

'.iS [~f-~it .·•·.·. 2
:. _ •.. _ Li~ii~;i;;.1:rf;~:io/ · 

'·: · · :- > ·:wIJ,~;µsei:~ .¢aij ~¢~~~.1'.:.~t ~g :i;w:d. : _.: .. . . ..,- .- · .. · · · ·: · . .. _sele.otiori of.pre:-determtnE:d tempfa_tes (ooe 

· bt,.,.~:ey;t.-r ··•·· ·· · . · ·, :····• • !i~: :i1~:::s~:r 
.... -... ' . i · ;- . : :aV:~11able.Jlie New Page.-Wiz(;;lrd c~.n be: ·• , .. 

I ... 
- .. , ·._. ·,•. 

. :- . ., ·: . ;, -.~: ·. . 

. O' : -'~¢signed W!th s~cific rol_es to control :style .... 
. ·. ·• : : ~)ernents frqm sit~ to site. . . . 

... ': bhce-~ page .i$ crea·~etj: the ~c:idgE:tS: ;ideb~r -in 
... · _ _.··· .pU.c~mpusanow$ us~rsto.dtag·and·dtop ·. ·. 

.. .:' . · .. ·· ·,' _ .· .-•-i_i:rjag&!~ndSnipp$ts{such·as_ta_bles;.forrns;:· · 
.. o::·. ,;·.· :i ... -.-:":,:-' · ::: .. ·.-' . · '· · ·_. .... Jrnages·withc,aptiohs) Qritoapag_e.:·_:"·:·>.:'> · _ 

> · ·<· .. ·: · -··._ · ·: · · · .. _ · :· :i\M~ior,i~lly,gi:ldg~t~J/ou_id_l;>edeveh;:,pe91;>y_ · 

~ . . . ·: -~- . . 

.. : ,;_; .. _ 

./·,·_' -.~·-i•-~· .•.:. !~·-_ ... -

... ·:,•,- ... · 
. -. 

- r •... , ' •. •_:· ... •. 

. ~ . -........ :.·:. 

. __ .. --- · ... :-.:·, ·· .· :· : · y.Qurinstitutloti.inarderto·provide~odition~1_.·-_ 
·: ,::· ·-: · · · dr'ag-a1J9,-(:lrop ~ler-m~ntsto th~- page.:.bujld.ihg · 

. . ·process. p/~ase. see Aj:ip_i;.ndix F to_ l(leW._a ·.·< 

· , =::~r1r1~~t1;ij~l/ : 
k~wn as Gadgets, to enhapce the usability of 

-:'·.: : · :··-• .. : the authoring interlace for non.:.technlcal Lis~hi. 
,- Go~~tedon the r.ight:..hEindside of pages; · · 
.. · Ga.dgets mak~ it easier· than ever to fake 
. : i3_~vantage_ of .drag~:ahq~drop fun9tkfnalj~y for 

-· page ele'!lents, such ·as snippets;table's, image. 
· g~lleries, and forms. · · 
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:•'" .. ·: . 

.,..,... __ i.m{E~!,$1111ll~~-· ~.:._-.·~~!Ql~~~~:1~~~~~~~~:.~~~ait~~;•~~;~:~~"j"~~~~~:"':';._,:.:,~-;~~· 

• ..... · ' .. 
- . -· - ... :.-.'., ...... ,:.•-·.>:: .. , .. : .. :.'. ... - ·. · · ... · -·: ·- ,-... 2,.-_·· ··•-ttyourfnstitutioii'1stec:Je~/g~i11gtheifsite: _. ~ <. 
Does the, o~s_:p,:oyiij.~. 911l~of•th~- _:.... . . . . ternplc1tes, 0tnlliUpd9t,e-:can \tyorl<vVitb abf '. CJ:'_\ 

. -PQit t~$pb";9i:v:e.:t<l,n;(pfat~ijfl)d~~)i(e· . ..: . . . design fit1:ri' 9fyQi,if jb~titui:io~·{s ch6o~i.r:ig"to: . 
;CMS 't~iippoifcohteit\iesigiieq-ip. .. _ '_ .. ·. . . . incorporat~ the. new.wep_.de.s_i~n,·il)~h.,td/.ng. ' 
B~otstiip andior-Poµhd,~ti,q~f. ':; . ·. : · .. _" · · ·.responsive. desigri, Orrini~pqat~ h~s _worked . 

•. · liY.ith.dqieris qf design companies oyer th~ .. 
years tr;> lruplefTlent hu_n_dreds _qt. higher·. 
e<l1,1cation websites, inblutjing websites with 
conteht.designed in Bootstrap and Foundation . 

. . . ~ 

:,.·. 
. . 

. . . . . ...... 

. . -· . . . . ~-.· .. :~ ·. -;.; ', ... 

' . .. ·. •;. . ~ ~. 

·: · .. • .. ·-

. •·· . 

.. --·:. 

~-- . :.· .. ; 

·'.:-:;, __ ·: 
. .. . • 1 : .• ~ > ••• • • 

\_ ._-... 

;: ......... > \;· . 

·: The OU-Campus interfl:!c~ itsel_f is_ bEJsed on 
-. . a.ootstrap. · · · · 

•• • ~ '. •• ~~ . . ..- .= •• : • ·. :. •' , ~. ;' • • • . ' • • • • '. • • • • • • 

,. . . ReacUio~ the u·~i.v~rsJty qtT~nne~~~e.~ at ... .',: 
_ . . Ch.~~~~~•Qfl ~ot -~ r~~8Qb~ly~ p~~tgn: re.ft~$~ . 
· . · vi.r.itfa.Q!).Qam_p_q$ .a~~ -~_oqtstfeip: '· .. , : .•. : . 

. ' .. . ' . . . . . . . . . ~- . -~:- . .... 

-., :~J>6:>:·a-~iihki:;\>:b~ts1fa-AJJ~iKi·~·~he.: ~ · 
· - fur i\~~rleiy'~'d~1tf U6imats]n'Qi~WH~' :, ~ ::·:_.· · .. r: . 

• 1• 'fn6bi[e an~ tabl~(°Wh~tn~~-¥◊iJ-tihqaiiltfo ·crse _ 
· ._.. ~par~t~ mobile-.specific templa,tes ·ora . ·("-"'): ·. · 

resporisive .. we~:de$ign for youf ·ebtir~ site, - -·, . · . 
yQU. can edit a:$ingl¢-piece of oo.~t~ntand 

. . depJpy:'both:gesktop .and foopile.;;specific 
. : '. \ietsio~$ (in .. aqd!tfont9 othef cpaf!_q~Js s_uch aS: 
: · · s_o.cial-medi.a): OQ ~ah)pus_allov-?s web.. . . ·. • 

design~rstouse·$tandE!rd HTML and QSS · 
.. · (1A"c!udingthe'latestHTf\4L5 andC.ss:f·. ·-·. 

... . t~clinologies) in the :template. de'$igr, to ensure. 

•:,. · . 

· a .oonsistent-"iook and.feel" throughout their. . 
· ····sites,:·, ·. :. ·. · · · · · ·. ·· · 

•• --:~ I • • •• • 

Yes. The SitifClbrie.foature allows . ·.·. 
a!iministratcirs to cl.on,e".an ·already existing site·· · ... . , 
in ·ou earn pus to help in _the cre~tion .of a new · · . ··. · 
version . .Alternate versions can be.Written in , 

.. ·different langu~ge's if preferred. . . • . . • : . . 

·- ·:·· -.. ~· (~\·:-· .. ;. 
~-.. ·.· 
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t.._ ·._ 

.. 
·_ -\):·-

' 1_"... . ~1 .. ~ -~ •,. 
. . . ~:\:· .. : . 

. . .-.~;.-:: . 

. . --:~\. !:~· ... ·, .. 

. ( J.~ .. . 
-~-:, .... ~... . ·.:.? •. 
' .. -~--. t . 

., ~ ' .. 

0.1···· . ~· ~ . . 

. . . ~. . . 
... .- '. -~ . 

··-... ·· 

. -. ~, ,. . . . . 
•. - .•·i •.. 

:: . ---~;- . . 

. ,•.:. . 

.: ;:, ._-~ ;' . ·:t. : . 

... :.·, .. -: . . .- - ..... , .... '. •·.•' -· .. · 

·. •. 

Yes, d·esi.gners_qa_~ use t~ir~~p~rtYw~q:~~~ign; 
tools iike Dr~amw~aver, _Ph:Qf§$.09Pi:ahd::o.the,r · 
applic.atioristo·de$igh:temp/atesfo/- ·. ·· ... ,_ · . 
OU Campus. Output_ from-DreamWeclver anq _ . 
other web design/development toqls din be · 
~_ropp~_d directly into the OU Campus t~mplate . 

· repQsitory. -- · ~ · 

· . : · ... in additkin, Web.DAVintegration ·gives 
. ~ev.efopers the.freedom to.access, upload;:and 
. modify pont~ht.o,;, the CMS staging seiyer · -. : 
· ·_ U.$lng theh: f~_voriteWepDAV compatible- · · · 
. applications·such as:,.\dobe® breamw.eaver<i~\ 
· <#Xygen/>~ XML edi_tpr;l'_r~nsmit, Coda ~,,arid 

.- ·: Cy~~duck, ~rnong_?thers~ . · · . . . 

1 . . . '$~;; Th~ separatloh.of contentfr~m .. design in:·_ . · .... 
. · odhampus allows your orgari"iiatiQn to:Llpdate 

thE; de$ign ~!ld:structui-e·of pa_ges th_r9·wgho_uf 
-.. , . , - ' · y:our--ef!tfre .w.ebs!te.(o"r a -portion the·req~ by : : . · .. 

·. ·6paatirig.the:~pp_tppti_qt~.X:S.~ fil.~-~hq ... '.- ·· -.::_ · · .·. 
· republlsnf~ti"~)l-affect~d pages:_-:·=·:::· _-_'.. __ ; · 

· : :) . . '- <. ci~6"ri~g-~;/;~;:leine~t:ii~n ~ha~~-·;(.:.:;::·, :'.'.:)>: · 
. · · ·· · ·: ·qi),;'.Ca.mpus~ yollrtefopl~t~s,ai-e_ tj,pic~II}'.': · : 
-. :,.,. · ·. · ._, ii:nplernented-foryou by"OmniUpdaWS. e~pe.rt_. · :. ·Y 

.- .... - _ . · .ih1~_ern.eot~t1qn:team,Yo1.f prqv\d~th~--~-!ML_: .. 
·. ·. · - · -~n~·css1 and our. lmplei"nE!hfation te.~m will.· , 

. . . . ·. . . · . qteate the :XML, XSL T; and ~ew );l~g~ :W1:z~_rg~ 
·· .. : . · _· .- · .. "(Jl~ok~qwh _as j~_rnplatf9o_n_-tr9,Ltife~})i~~~-9. . 

. . . . · · \6~t,firac.ti_oe$·to getyQµr ?'iJe_.wi:,;EJ~~ ,ryn_1;1mg;: 
· · -· ._ .: _: JGi◊kl{:)'.p_urJttiPl~Q'.1:erj~~,~r}M1W~t~!·.!1,<?.: 

. . !«Qtf< .. ¢.IQ~ely_wlt~ YP~ gunng:t~l.S: P.~O-~¢~$ to '.'· . . . 
· · --~]:l$µrethatyqur newteinpl~~es addre~syo·uf · · _: 

.. · · · iHdividuaf tieecfs.·After Y.6Ur t~mplates are - ; -· -
. _. - qfeafaj;$eVeral trailiing:sess10.ns ~.re.provided ... 

· ·. inbluding a template training session that · · · · <' ; 
. sh'ows yo)ir.developers h9w ail qf the piece$ ◊f: .. ·. . 

yo.urtempf~tes work together. 'They the,n h/;lve · · . 
·•. full" control· to edit or q~eate new temp/1:,1te? as '. 

· . _'. "ifaq~$sa_ryli~i~-g the: So4rce: ~~itor"b:~"ilj ,~H'eo~~Y : .. 
-·, · · ··· · -· · · , ··:·· into QU Campus. Future site:re.des1Q11s ahd. · ·-•-

._ f · . . . · t~mplate:ohanges,w,ill. no Jqnger·he.'drea,qedJ)y". 
·. .. -· , .. · .Y;8H(t~~ri,1}9~ri~~~6 _th~-_op_en:st~6~.~rp$ ~:hf 

. _. .. _ trLJe:separatron of 0Olit';l)t ut11Jzedpy- :· 1, · :·- ._ · : qu car:np.us.. · · ·- , .· · · · · 

.: ..... ~ ~. . .... : . . . ~-·'.• ~. :., .-·-· 
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. . ";., ·.-

. --U- . Qii 
· ..... . 

. . .-. ::~<-/: .. ··.'. ·/"">?i-.:-:·· . • .. ;---. 
,AWiw-ai; fl- __ Jl~:l -~~._}·~f?4/~\~~~~-~~~~~~~\~~-~~:;~~~~-~-;~·••·•·-"~• (d,.,. ·-,~·-. · .. 

-.·: • .. "·•·· - ·.· -·--···•'··:: .. ·. 

--~~~' _:: "'···· .... >:·1 '·· ,>-

~- I _'-

·. To -~ah~ge an~ dev~lop n~w templ~-t~:desi~n~-- (~-
in au Campus, the_W~b develoP.ershould_hav~ . ..,_ . ., 

· ·,. . ~e fol(qw1ng train1h~{ahd16f:;ku fs~t{::·:t, ·' ::_:- , , 

.. ·, ~ .. 

. ·. ••._;: 
';• .. · .. -: .-;."-. . .. ~ < .: 

· ... ' ··;_· '.•-

·-.• . ·-
' -·- ~ .,.. . ... 

.· .·:-·:. 

·. •, ~. ·- .':.' . '. ~-
.. .\l·•·;., ~ .. 

. ·'-'·· 

' .:• .- ... 
.. : : . ·:~ ., ~- '.'-

= ;· .. • ··•;' .. , • -· ,..,.•.· .. . ' . ~ ~ - -, . -

. ';-:-.. :_ ,:,,,::::\:'·\/(\i; -/·\~:-···· . -. 

-~!~°'J:fJ!t\; 

!!l~s~~if . 
:.-· ,: "-~ : 

~: -· 

.'!/ •• 

._.,_ ';• 

. :~ Minim~m skills fortemplate development_ . 
' .. - and site expansion: . 

~ H'fML/XHTML, CSS,-and ~ome· .. 
· · untje'rstaricling ofJavascript'(a · 

typical_ ·web developer knowle~ge 
.- base); 

. . . 

·••· -; • Preferred· skills for adv~mced site 
: - - develo.pry:ierit :a_nd ·i_nteractive-$ervices: 

· . ·. o · XML, X~L; antj any _s~rv~r~~id~ 
·. -.- .. : _-· languagl?S (ASP; JSPi'CFM,.'etc,) . _: '. 

· ! • • > ~it\'t'.Y99f!~~i,;->' C •·. 

' ( ---~-~ . . ·. ·-; ~ · .. •. ~-- . 

. '. Yes.The Muh:i·~BroWser Pr~vlew feature ~Howf ... : 
> : ·&rnehfed1tQt~ to·preVi~v/e,xacdyh9w ~},age:. -

, Will. look'in. a multitU_de_ of dlff_¢reht,brow-s1:t .. -·;, 
•-.··'.·:. : dpefot!1Jg.system,~ridJ1fo~He.d~yice . ,_- :: . ; 

. · : combinations; even before the page ts ever 
·._ -·· · ~~J~tia. · · · · · · · · ·.··· : ct 

• .. ·.•,:·'• 
. .· 

';: ·_ °f. 

·\··· .. 

· ... \ ~:u~e·rs.b~.ild cotit~nt' 0/1 ~- sit~ ·in _qu d~mpu~;--. 
-. -·. -~ariiinistrators can select tb have prop~r::. _ - -

-.. · ·. ·_ SUP.P.Orting ·ei'ements auf9ri1_~ticaJly cr_eat¢d; 
. _ ,: -· 1tjqiudl6g ·naVigat)_qn, br_ea~~Nrn.b~; $LIQ~·-: . -, 
· - ·· ril1!vigatj_on, _and any otb~r n~~ded}inc_li.Jde" 
· -_ ·, _.e[eti)erit~. Addltkmally;_ ad_ministr~tor~ .-c~n -- . : 
, .. ·s.eJect'stati9 ~avigation to app~a~ qn·.a11 pages· 
· . qf:'tlje·website. A: siterrtap can a1$o be . . ·• .. . . . : · -

·: .g'en.¢rate9._Wh~n a pa~e. is pub_lisheq,_ req~ired_:. 
. n~vig·ation elements are-l:)dded, upd~ted, !:Ind ; ' 

·pubOsl:ieq_- at the sarneti_rrfo .. -: ·- ·. . · 
. ··= .- .-· . . - . 

.. ·· ... :·.·· ... · .... . . . ·; ·-. 

-. As users buHd cont~rit oli: a ~ite fri ow- ¢amp~s;i. 
: . : : .. administrator~f can· '§elect to.have prQper -. . . . . 
. . ' ~Llpportin~ eleme'nts aa.tom_atica'Oy-ere~ted, 

•.:· iilckidiog navigation; bread0.rurnhs, s11b-: , · -
-~Vigat1<.m;. and-any other rieede_d "inclu9e" 
ei~rnent$:Addltionally, admi"nistrator$6an--·:: · 

·_ sei_ect static itavigati9ri to app_ear oh all pages 
fth ·,' · h~ito ,. .,;+,;m"" ;..;.,.;, -•;.,- k~· · · 

- .Q,_ ~-te,,1/~r,.,un.":, ':' O'll.~!.E-~l-f \IQ_~~ .Cl_l.l~- ~~.. . ·:·. 

g~herafed. Yyheo El page is pu~lished; required. 
navigation_el~_mehts are added, updated, a.he! 

· : . pµpUsh~d at _the samet_ime, · 

OrnnilJpdate, Inc. ---Page 48 · 
- . "• ', 
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. •;: · .. 

-__ -1:·_-. -- ---: -:-· ~:_ ··.·:.•:_ ~~~~;r~~~;;i~~f;t~~id~lit:e_?::~it;~~~--:· 
· · · ' . · · . . for each·website.' us·ers can ·select whether to 
-· · · . ; ·include aii'pag~s; onlfth~ pages·at·a:"specified · 

-__ -9~pth (e.jf; twbleveis·det=!iffrom th~_:r.qotp{the 

' 

·s!te), ortb coinplet~ly manage thtfsitemap:· · 
·_ : _,, rijanually. · · · ·. · · 

• ··•.1. •. 

:: .'•1·-·· '' Y~s, OU CampU$ supports niega~memis .. 
:·•· . . .. ' ' 

-. ---1 ·· -;-: ; ·_:: - · -_ .QU.-carrip.us prpviqes_ Web 'cte_signers-the ability 
': . -: . : ·:· : _-_. -- ;· · ::' ti{b_reat~· u.relen1ents for re~;e across web : -· 

... :·,. -· ... : ·:·,· pro)1erti~~-bybuildihg_thee.l~rfieht$--intci}he· _: 
_ _ , 'C'i QU C~mpus;ternpl~t~.-'whJt_her ya_Lj Qho_ds'e t9" 

-·.' .- -___ , : -_. i ijs~ sepa_rate mqbile~~p~Cific tertiptates oi--~: · -· .. _- -
· . · . : . . . : i~spoijsive w~b cl~sign for you(entire site, . . ,. .. 

.-:.-'. -:,:· ....... ;·: '.· ioD-c'an:edi~-~ siiigl~Pi~6eofconte~ta,nd. · __ ·, :'· = 

. •'• . . . . . g~ploy Both qes_ktop a'n~-rnqbi!e~_~peoific\ .. :" :-.: . ' . : ·.-· 
·_ . -_.· < -_-'. :. ·- : ·ve.-rs_iqiis{lri"acldhiori to'~th~f9h~:ii·n~fsuqti·a~. · . . 
. : ;- . . _· . . . . . so'da1 m.ed1a))00 ·cad-ipos·~ilows:wetf'·'..:: ·-: >::: .· \ . 
. .- ·_ -. · . _ -:._ · .... aiH,ei-i"hi"Js~ itaridJra-'i4tML:.ana·cs•s·-:·-; : . 

-· . ·. \'.· Q .. -.'.., --.. ,, .. _.,,.• · . .-, .. -"·:,·,_,, -'.!"",· .:;·.: ' 

-· (iqgluaing the .. lat~s.; HTM-~~: anct ,C~$$. :::.J-·:.: ;· . 
-. -- ·-.-- ---- ~~chn~io~iesY!h ;he t~qJpJM~:u~.~nfri:ri,~n~_ure: --

~- : _ · - - fcoQsJiterit '.••iB6k~o'd _fe~P· thfb~gbqur_the,r.: _· -· · :_·. _ 
- :, ~~es: ::·. ' '.·::· .. ·._;·--·\ -:·:··: :,_-:: "','.,:}::··,.·;>}}:-.;):"/ . _· :' , .. , '. ' 

_- ·: . -.· . ·.op Campus ~rhbraces f:III serv.er~sid~ -- .· . _ ·-. . 
-·. ,, ', : . ;.· : -.. t~_norogy.(e\g,;-PHP,ASP, .NET, Co"ldfusion,··._ ·_. 

. . ;. ,' ', . , \~$&, HTML or XHTML), cibd.uses·r~cbgnh:ed : 
. - -· ;_ ,. : _· . .- _:: JUi~dardsfortemplates,-inclLfding HTMIJQS,$_: 

< :· anct'xMLJXs·L. Addltionaily, ~~suppo-rt'a·il -
· 9iient~sid~ techooiogy such as Java.Script, · 

•, .. 
.. ... . '., jpµe~; AJAX.flash,' ~to.~' .. ' . " ' . 

• • 1 • •,;:A ~• 0 0 

. _. _- : . : . _ r ·. A!tern~tely; Ufelei-n~n1~ c~~ b~ bre~t~d :d~r(~g --
. t~ejmpler,:tehtatibri prb'cesiW·o'tj( ' . • :. .. · . . . 

• -. ~·=· ;: .>·~ > :. ,.· . 

•,;' ... 

. .·• . . .. . . ., . : . -~•. -· 
•··. •.•·• :.:., 
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<~.:. :: ·:': .. · · ..... • 

. ·: . -~ 
.-.::··:.·, 

~ lt+-i~i•e; :;~~~~ ~~"""·'~~~~.11!,~~~~~~~;;,,;o;,;,y::,;,,. ';:::-•. -

--- '-.-,£,---.,._ ,._ 6uri~th~·1inplefoe:ntat1bri-"phasJ~f'_·'·;<--'- A 
. ·. QU;9arr.ipu_s;Y?6~.templat_e~:ar~-'typi_c~_II~(- . \~.J . '_ 

. •.,. 
·.·.' 

iinplementet!·f9(.you ~y OrnniUpdaWs_ e?(pert .. -
lmpJe-rne~~atiQf1•te!3m. As·~s~r~J>Ulld. ~O(]t?nt 
oh a site i_n,Q_U-;C~mpWs., __ ~gmin.i~tr~~Pf.$.:9~:n ;'.: -

· ·ietect to:have proper suppctrting :ereM~.t!t:$:/. · ... · 
.-_ · ".:-ititom_atioalJy created, indwding navigation," ' _. -

bre_aclcrumbs, sub~navigation; and .any· other -•. 
needed ,,·inclL1de''.elemMt,s:,Additi9Nllly, ,.._<,. - i _ 
,~dministr~tors.oan $e!.eor~ta.tip::n_~viga~i.9.rJ. to ::: -.· 1r:Q>~u;:::t!!) , , ;.'. . 
autoln~;ica!lygeoerafo~1\d':qpgat~:fs.it~rr\~.P .. _. 

'_ i.or ia'c6-Web-ttf&/O~eb{¢M:·§el~QtWn~th~r._t9 >. . 
. fnclude all pa\J~s;·dn.lytn~·pag~fat}fsp~c!fi.ed _ · 
·- d~pth (e.ff-~ two l~vets· dee}j'-'from: tn·~ ioo~:9hfte. . · · . 

_ - __ .site),"otto cornpl~tely rru:;lnclge:th.e:siteni.ap ._ > 
.. · qi:anually; . . - -- -- , . 

,. ---tik;~~:;:;;,t:6,;,,.: :;-_.'.:_{::_··\ · : 
·., ::, ·.· :·_:· . 

.: .· -· ·: · ;*~~:~~~:;;;1~;;;t~;~~~~~~~~i;~.s1t :.:-:.. -· : ---.· _:: •- 1 \-
~~l,'l,g~?·.:-G-4.li.YP-vi.-~~~~ ~~,~~)~~~r'..- -,· .. _· -

· 1 .. ·Jfn'•" :·•.··il:diF · tS· ... · .. ·-se· · s.(LDAif'.-_. · · : · _o~~-!lP ... _ .. ~ -. rY ~l'l ,,eyi , _. , ... , .. ,. . --
. i.~tt~~~~e.~to.~lt·.:G#:A~~~tj~~~9.f.. -.- .-_ 
b~ ;faj¢r~ted:a&aw~t ~e~G9l1egft:- _ .. - . : · ·. : 
d#.-e6icir:fservfo~.through··Mic~soft's-.·.1 .: : : 

A.btS'! i -.. :.:· ~: '. ... .. . . . 
.. . 

~' \_ ·::.~: c/::_~/:<,·: · .... ; . . •· 
' .. ·- ·<.-.-:.·:_-;_ .-:-.:·\.·· 

•-

1· 

·~ Yes. oµ carripus· supports r.emote. . .-- · :.: · 
autne~ticatiotwia LDAP, Active Directory, qts, _ -. __ 
~npShib_qtil~th. The syste~'s hi.ternal . . __ .-_ . -. 1~~.ba~e Cf!n· also b!;! u~_ed. fo~ a_uthenticatio~ .. : -. a·:--, 
6.4 Campus offers M!cr~soft Activepireptciry. ' 

· -integration with it$ LDAP . - · _ . . . __ . 
¢~ MbJiity, ·9u_carni;lu$ ,setup,hahdl~s the_ · : :; .. · 

· s'pi¢ffic~tlon for-Activ,e-Directocy. ou campus:: _ .. 
- ~Pl$ a!low autho~iii'.!tion oonfigurations t.o be : · ... 

Qb_ntroii~d exfornc;1lly, · ·· · - . · _ : ... 
• •-::.: .•:~- • ~ • ~ l 

-. WhU~-ADFS:is not.~urrently supr/o,lted, !tis . : .. ·_ . --_:/:-'.\ 
_ -possible for Qn:miU.pdate's_:deyeloprii_ent tearji \ ' · -_ \ · 
.. to foc.lui:Je this in a fut.ure rel.ease of · - ·· ... - -- · 

·: -· -qu:c~tnpu~.--. · · · -- .. · .. : · ---
.··, 

: .' . : :~0:.-0U. Campus i°$ rnatti(ef jJJ its Jechnjca:I _ • 
'_··:. de.v~lopmeht and designeq_ tol~andle-ein . 

. . . . ~r'lrrmited number of websites, pages; and 
·: .: --,: :_ lll?if~:, - -- · · · · -

. .-~ \ ... : 

·.; QU :¢~mp_us is licens~_d- by de.plo-yment type · _ 
. (Software~~s-a-Service ot Eryterprise Se_rver 

___ .--- U-cerise)and by the number of.named u~~rs; . 
-- Your instih.ition can licen~e a s~ie'Cified level'o_r _ 
, ·an i.mlfmited number of users.All named users . 
. ·_c~_n lo?·i.n conc~rreptl(· · · · · 

_. · : OmniUpdatei lnq, .• Pc!ge 50 
;t !'. .· . ·<. -. . .; 
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· · ... · · :'. , ... ,. ·· .. --:·: .-.:>r· _.."•::·.·:· · ·c~stonfr~l~~:a,.r~achi~x~,dj~·9ug~~p~s,,: .·. 
· (~): Can ycju Cteaie\m1:1tom. roles.-and · . · ... : . . using-the ppWer-fQl-gr1;rt1pf!Ja$~9.-~cq.~~s· .. : -_ . 

: '·~.-_·;. .. ~SS?~f~W-~1~ie'..~~~~-;!lif<>.~&11-~·-·:·, ' . .-·· ,_.--- ._.. ,·:_·_:··::.: .. '.~P: .•... 'ec.: .. :.e._i __ r.,.b.:.:.-.:Ag:_;!,.m .. _'.u_·.:.·_:_.Pl __ n.;_s_· __ ·j.s._ .. ~.t .. _h.~_:t,i._,_·.-.t_ •. ::_•6_ .. ·.~.--:_,·s''$,•_:,;···:.sm.n.·_·.:_ •. i_a.z.·.';:·~ .. i.s_;_.,P:.o.,_;,:·.e.c_._,·:.~.~-~'..'.-· .. t.·.·.,fu .. -: .... s_~.:-, .. ·.it.-.··~ ... ..r,~.:s .. ;.:·~O ..... . ::;;;lt~1o/.~·ti,~ye ,:., .: :: ' ./:·: · · . Using:a s1mpl~:P.Olrtt'.'.anf;pllctm!~ .. ifaP.~';o · · .. . 

\ . 

- ,~Uo.w· the· rifib!--P~¢p.liftcf!~:Cli.t the.'f:ighfc.cmtent 
ontbe rlghfp~ges. you c~~ qrea~ei!3n . : · · .· 

' unlimited numl:!erofgroup~and.µ~er~ oari 
~efong to aS. many' gro.upsias nec¢ssary; .... ; 

: .bu campus ~s-,,~·~ser_:i~vels.t~~~-~ri'6w·· - : 
. : ' administrators fine.cohtrbl oyefthi:deatures : 
_ .·. ahcf funotions·a-:user.can aqcess. These levels 

.. . . ~r~groupt;d ~ro4odu·serrol~s_.(e.~.,-: :·•:· ·. ·--. ,·: 
. _ .. . :. :coritrib.utors,.eqitors, ~esig·n.ers; approve.rs), ·. ·. . 

., . -· : fo~klngit·easyfor adrnin.isfrafors.fo,ohoos~ ·: · · 
'"::-=· , ., .. , .. _ - .. • Jh~ appropr!at~ rbl~ f pr e~qn u~~r ... · .: _: ·; . · .... :- i .· ••.·1 -':• 

. ~ . '_. .. ; ·_. ·f :~. ·· ... : : . 
\...-.:-:-.;a~~~.;..;;;..~~;,:.;:.....;_;.:..£,;:...;;..;;~.:.1-:i;..........:;_,~~~~~+J#~---"-,...,..,;;...:....,~;..._;_~~'-:-:,-+--:+:,-~---:~ •' .. 

'. 
;- "· 

. °\{/ ::· 
··-~- yt::: 

bJ~ .. ·. 
.· - ·V 

·· .. ·· 

. . 

.... · .. ' :': .--·· 

(), ... 

_:, :,· .. 
. . 

- . · . . ·., -: .: ; .. ·. . . · · --. · : · · · -.' _ ... ~is:tributed granular ad_rr.11ni$trat1qn of •t,.1ser. : ·.·, 
: . .-:,:/ ; \>,i;:.-.:· .. ,: >, _·.:·: · . : :· . i,. · · · ·. -it>(es. • ·_ -· : :: ·:. · .. -:.· ·.< .: _ ·· .· · ·, ·. • 

. . . . . . , .. , _,- D~~r permissions c~ri"~,~~ b~.-c~stbfl)i~ed .f9rt 
. :: · · : .': lndivid.ualu~!:!rs eithetby,' deleting d~fat.1lt · .. 

. · .... :· 

.... -._·:·:··• 

· · -., p~tmi~~ion fun~tions or:.by:_~~d.i~g.-l?t~~rs • .r~i~; 
· ; ~~:conjtirictioi"( with th~ multiple ,ri;iles -· ·. : ' ~ -. 

·• · :foentfoned above,al19w·fprmultiple· 
. ·· p_ermissions for:a_single us~r.• ,: .. 

- .·. ··-
. · .. · _, ... :.-.· .. _·_ 

'·.:.:•.··-·•· .. ·· .... 
-:: -~·/_:· . 

•· •. ·- _,··:,·::-. ".'!_·· 
/\\)') ;\· ~ '·:. ., '. 

·.· . ·: . . ~ - - ~-~ ~ ·. _. . .'._:··. =.·. 

-., ... _.·-:: 

-,_.,•, .. ,· 
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-~.·. 

·. ; ·: ' .. .· .. •:· -. . 1/. 7 • $1 rl!'ii;;~ ... ~ 
~lilpciwerWeb·~~Ilence · ," ·• .'-~-:•. s· 

.. :·: ·,--: ..... 
_-; .. _ ••• ·: •. ; '. ::·~ ... - .. .,._.; . ·:. ·: ·•.-· •• ·\ .-•• i ·- • '. • _- • .• 

-w~;i,~;jJ~}l~.i~;;,~ii~~..:'. :' .i:,·,-·:.: . ;_:· ;-· 
•. -.-. ~-: · :·.r·; :··:· r~:~r.;··~----~\J-)/ .. -· ~-~:r._ ·:. ·:\\: :~:': .. :'.~-~~---.:-.. ~:!-~-;"-<::-~----:.~~ ··--~:~ :··· >---.= - : -

· ]?o'~J:h_e- SY$!# -l?~ovi4.~---~~)i~i~i!i--. :- ·: 
- to defip.~ '\'\';orlc:tlri:w~:-~Qugl,t" atj, ea,s.yN -
· · t~--- ~te:~~@.§trijtlv~d~i~r~¢~f:/o- =_-;_ -:< ;~i _ 

-~ .: ~-~:-~;·\.•:·/· .,-.· 

• • 1- • ~ . ~- .•: 

. .':-,;:. 
.· .. '• 

1 · ·•, ~ta:f;[~j~l1~it,Sf\. •. ·• ..... · 
. ; programming req.1Jlred, AclminjstrcJfOfS set _up' ' 
. ·. workfJows for tfiers by selecting a different. -·-_ 

. . . . user a-s ~'fteir ~pp rover. The. appro~er: will be 
_ ·se'ntal'ly notifications for. pages 'In the . -
_ W6rkflow. Awprktlow. for a ·gi_y_eri page is• - · _ 

-•· · -cieate9 fn the. pag~j:1tqperties by setting· the_;· ; · 
.. _ .. _ approyedqr ~ giyen page, Jhe-~pprover. wil! i · 
. . .-. · receive .&11- re.quests for-p~bli$hing on .the page · 
. - -_ = _ - frqr.ri t~ose. that f:)~ye petmi_ssiori to .e_dit tnat , _ _. 

: #~ge,,Pa'ges th¥·do: Q_Ot require·· apprO_vql wl!-1 ·; . 
· ' . .hav~the·t:1ppr0Ye($eqo''None.". ·._ - :· 'c:. ·' 

.. _•: ,':'_·.:' ' . - ........ ·.. ·.• ... _.: .·. . . ... . . 

. . . ' .-_ : _· No,m~ -\J~~_rs tyiicaliy _hav~ hig·h~r privileges·_ 
. - . . . _. ih.th~ wor~fj9\i1fpr6-ciess stic!) as.~giti~g; . · 
-· · - :·:.: ... _-;_: :· :._: r¢vi~wlifg,·pu61_i·s~jng: arjd ~_pp~oyi_rigfiles:· 1rY_ ·-: 

.-.··.:, .... ·_· 

. ..; :-,. - . a(ld{ti-9n,·-a \1S.ets'11i)r(nal -~Pl:?tQV~r:'q~-1)-;~e, '· ----- . _: _. 

- -\:t -::j::_~~~r~;~~,~~:~t:ttisttl~t~jf!\~1~:;(_:;L: '- --. 
.-·. -. _ - -_ iterate.through; wf.tich.prpyia~s a fJiEirarcny of -' ·:.' · 

. .. · .... -
> ~ · ... _,. :. 

1 _. 

... -- ;: .·· 
. ·- ·•-:··•·· .,., ... - .,,..._,, 

/· •' - ,<. 

.. ·,· . .-\~:.)' ., --~ ----~ -. -••, ..... -

•'• 

. ·. ·can the· .. workflow iric1ri.de. -_ :-·-: . 
-_ m~ltiple·foveis, pfapprovais_? · 

• .-_ . • . • • 1--'• 

. , appr9v&J. . _ > _ -_- ·- · _ _ : ·. - -.. ·- . _ ·_ · ·\. . _ _ -· -· 

.. -.. . : "' ', _·. -~~ti~~~tibh;~for~~rkf;oW·iti~s, :~~:~in~er-s/·_' __ .. - ' 
:· : . ·a,oc19~b~[?l~~§5.aQes..are h~~-9.le:dt~(o~g-~t~~ ·c· )-~:::· 

. ·.- : -. ¢xt~m~~ 1?ml:!1t?nq ~be d~_~hboard:: Wnen_E;i . - ./ -- '.y;;_::, .. 
.. . p~ij'i$· serlffor apprt:iv~I; :a. fne$'s~ge is se,n~: tp _ 

-theappr.ovti~s~m~ili1§weff as_their _ :.: : -- : · 
.aashboard.· · ·. · . _· . · - ·- . . 

;:- ~ ·.:. '.- ... ,.· . . . . . . ' . ' . : 

'. ;iea;~ $$. Appen_dix Ft9-view; ~creehshot o_(' . : 
_-_,' _'. :~ _,,,. -.,;,. . ·.- __ ··)1/S:--furitiqn_ai!ty..- __ · :: _-- : '.- ·- · -, -· - __ -_ ,._ .: -_ -. -

·_- _ - / -· · .. . -_ · page'!nu~t !t~r~t€/J_hto4gh/Wn,·ich proyj~e$ ~ _ 
. . -. _ .:_ . -hiEltarqhy bf approval. . , - . 

. ~. : . . 
·< . 

•. -:· 
,. --:· 

. Omni.Update, lriC., ~Page 52. -
. . . ' ', . . ; -~·-- '- . . . -
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•11m11lll11l/alll® 
- · · -_ ·. · · EmpoWer Web .Excellence 

:···':_ ... · .. _::.:· .. ··:· ·' . -.... ··.·-- ... -· .· ... 
--~ ;·:::'-)-:.·-.·';_,_,.·--... _..<;, _·'.("". ·-.-. :; .... -· 

, ( }' .. Doe~_-~or~fl9w ~clu<[e-_thC?_ ability ~o. i. . 
-I -: .. -· _-_. 'de'tetrilme(whieh _-;roles have. aceess ,,·, '.. 

to· per(omi·.w~ch 'aQtions ·~(each.-·:·.-. · 
·step of the workfi_oi,y?" - -' -. : ... · . -- . -. : . -. 

- ... -. . ~ 

---:':,,·_.,· .. ··-::. 

-· 
. . --~> .: l ••. 

·- .. :: ·· .. 
. -~ ... :'..;;'- •, 

·-:.-~: --~ :\ .. ·- .. ·,-, ·<.'..: ~~. 
-.· .. -... - . 

. ' - -i l. / · --; - .- ."6(J Cafopus '1as. 11 us.er- l~vels:trat ailo'.Y<'. '; .. 
. · . -· ~din]histra:tors·to. control tne·fe$fur~s ~nd:..,: 

. ' . fOnotions a lJse~ can_ access."These')evels -~re 
-- grouped around user roles_ (e.g., con~ributors, -. 

. __ . _ ---, ·• -editors, ·designers, approvers). Specific 
-·· -- ·,' -- .- permissiqns can be CU$tom_ized fci_r any ·single_ 
-- ciser by either.adding or rernoyilig def~ylt .. _-

. .· · • tunetiom:: in or~E!r_to -pfovicle qr:.g~.ntc~t;tain: -. 
· -· · '_ ·pdvJ!¢geifb~yoi{~ t~cl p~ra!"l .. ~t:e_tfq ~~~ir_$,iJe~ _ .. -,. 

•< • I 

. . ·. 

.· user level. Admin1stratoi:s · cc1n r(;!vre_w a_ µser' s · · -
· REistriotiqri and Preferences:under the.Us~rs · :' , . ..,, . 

Lfat view to review· which users' will have..:.. . . . . ... ·. :' 
: .. ·- .. '. access to- perform which rqles·in any' giV~n : ' . 

:·: •' :\ -\·:- :-··· i" ;qrktiow ... · -. . .... · 
···-·· ·'···. ·. 

. · ... , 

,·.:.•,. :, . . . . . ': .. ;' ',•. · .. :,-:... . -·.;.:.,. 

· . ·· · :: • · · · Ji:' '5 ''·>;,,·... . . · : i · , :~m~~.n~:.~tl~i~;ifuJrsh~~~~h , •.· · 
_-,.. · -,J?q~.s.-th~-Gl\1S.~pp~,'f\1W"9.P.ltf__. ·:_ ·. _-.:·- .. · · · · _ ·: .· · · -'. >unlimited number ofworkfl_owsto swpport: -·. ._. . 

. . . ·.·•··· ;;~l;!?!0J-j[_0r ·:\ •• ,_., .. ·1··:.. .< .. ·t:::::::::::~lyou&omwb;~·· ..... , .·· 
·" _,·: - ;qru;rwgrkt,19W_~-~-fils.hJY:~\\}~/. ·=: · ,_· - · -__ - - ·. wotkflow process. Multi'-l~vel. ; · . 
. . :· ::::.:-', ,:, ;.W~tµ,tlilB,0~atw-prlq!9"Y/¢9Jil:dJ\l:¢·:'.~-- ·i·_ · · ·- . ~p'provals/rejections,_ email riC)tifioations, a~d : , 

~l1il~~1tlt~;<::."t·r, i:</: ••···.·•···liii:f~~i~1!i::: .···.··., .·· 
I · ~.;; · · · · · . ·. .. · · · · · .. wondlow gadget and wqrk!IOW mailbox.to. · · : 

': ·... __ . . . ·: _ -_ -:.quickly view ~-~d :acce·~~ .. checkfl~ ~qf p~g:es , -_-. •· 
·•. · ,, · ,· '. :·· .. · . : . - amdrnonitor..pr:i>jegts·withir:i ¢tt.~t't'¥,'.otRflow-:--· -. -__ · 

. ,. \· 
; --~ .---:: .- : •; .: ·, 

. .- ~- . ; :- ; 

. -~ .. '.• '•• 

.'_•• ,·· 

.:· .. ·.-. ·,: 

- .-_. · : Ttie'~orkflow.me:s.sagipg·p~qd~ii$:ci~h. ~lsb:-_ , · · · ·· 

. C. • > !:t::i:,:,~!~11~\~t- ,' 
. .. - : pageprop~r.ties by Sl3-#ing'.t~e appfolje_r:for'$. ',. 

·-·'·.·· ... 

. -., . ·. _g'iven page. The app~oyer will.re6~ii;e all -· . · ._ . 
.. ·'.: .- . ·tequestsfor-pJ,.iblishing on th_epagefrom those 

·_ ihafhave permis.sioh to edit that pijge: pzjges·-
: -tb~t'do .not require approval will hay~ the . · · · · 
>approver setto "None.''· · · · ·· __ · · · · __ - --

• •• • • •··. • •• ■ • •. • - • 

•••· ·:;·,; :: .... .' ~ · .... :_ .• - ... ' •. ·.-.:· 1 : 

. ' . . . -· . 
~ . ~: -.. - .. 

.-.; •.:: .. _ 

. .- .. :~ . . . 

·_. · - ·a:q¥'a~~imk'cM;f~~t~~~~:.-. --- --- .< -·- :·.-_ - ;--- 1 :·.-
_._ .. - . --- -'rit>tlficati&nio\isi,ts'and tol~. -· . -- .· -. · . . . 

• ~6tnfo~ti6n~:tbt'.i6;k~16~;it~~~;t~fuihd~r~;:_--. :·--
ioiJgen~tal message~ a·re handle~ thfoy·ghthe· 

· external email .and the dashboard. When .a: .. • .. ·_ w.heh)h<~:-is CQD.~~(foh'.~Vle~? ·_ _:·.: -.. ' ... 
-.- _ ... _;.,:· > •·::, _!--- .. 

·:) _;. _: . : · .-. .- - -~ -~ ... ~-. _.,: .-: .. : . ·'., 

. . ·p~ge is sent for a:pproval, a mi:!s~a·~e-is sent to· 
· ~pfappr.over's email as well_ as their :_ -

dashboard. · · 
·' ··-

. . . ' ... ~ -

U_, . .,.\.,_ 
I - . 

. 

-.,\'_,: •. 

_ . .-; .·.: 
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43.Bm . .·:· .... 

Cari.-th~• CMS; ~oµ~dule ~,p_;g~\~. go "iiv · ' : 
$0.e~ir_e.(oom~.do~_fr~m:_the: , __ .,. . . 
site)f ,_.,_ .. ·(,: ::, ·· >: :· ::: >':':.. · · · 

·. :_·; :: . ·=··· •:;.' . . .. 
. ·:. · . . - .. ~ ... ~- .. 

. -.·-· -.. -.. - ·. -. 

·o_o_J\ti~ 6~i:1;J~4~::~::tW. -:_ :-.:/_.; · · :_: ·_:>. ·. : --_ · 
r~visio1i hl~q& o.f ¢.haµge.s:~~~~- · · · · 
azj.~~h9·p~f.q~¢.th~t ... ·_·_ . ., 

- -. . ·- ·_:-- . ~ . . ' .. .. . _. .. : 

-·· -. .- : 

'..· . ~ -:---;. ; _· ·. :- - ·- ' . . :
: . :- .. · ; ; '~ 

-. . • ·.:. · .. :: ; i:.' .-:: -~ 

·· .. _-

... 

~:°:-~iTu~;t¥~. ~rbw¥~ r~~~~~~i~h-:· -· > · : 
0011ten.t'alld)it-et~data.-, suqli~:-::,~::. _ . .-_._--. > 
r~ufr~&ij.~iciEfdt Wfoita~1~:ijp~fr of. ... · 

. _ . -ccihient..~t, ~e14.(,~.g;. q~y l'Df¢liri .al:1 __ __ .' ·· ·.·. · -~-~e.,1~1:01:r:. ,!, : > :\ 

Do~~ t;lw CI\,_jS prcwi4e. a w~~s .to_ · · · 
holk,uploaq c9n,font, §u~· ·~~ ;fiJ;~8: "aiid : · 

: nii.~~¥.l//_i'; \(ii::(·- · .. : :-:::.: --/-1
:·- --- _.,, · :_, __ ,. -

. '.'. ":"i{: : ~ ' -~ :- ' ·. -

·. - :" ._ \. 

_: ·<i::. : · du campus:ailo\11{.s authori.~ci~ q_se'rs _the'.~bi!_i~- e.~·\.' i 
. tp publish .irrrt11ediately totre live-server-or t~· ' \.;)· ' -· · 

' .. ~ : : ·. 

1 

sch~dule-pub,ligihi11g.for a 'foture.dat(:!· ~r:ip :tirn.e: -'.. 
6onteht:can alsp_be. schegu1e·dtp ... · . . 

. ~·utomatica,ily·!;!xp\re; ·- __ : _ _.:: -.<. < .,- . .. . .- . ,. 

. . wi,ene~er a page is saved.orpub.lish~d,. -._ : 
QU Campus keeps a·r~cord of the action. The . 

_ page log fe~ture di~plays all of the $aves and 
p1;1blishes, wnet~e·r man.~al, scl')edyled, or p~rt : 
qfa_ dlrectory or _s_itl:l p~blish,- that liave . . . _ 
occurred for a specifip p~ ge. - . -
·::·;. ··: .. .. . .. - . 

-~.-.· ... · ' ·r Ye~. au ·campus E)Utomatically creates a- : ; . -. ."• 
. . . ve"rsion ·of eve.t'f page published, allo.½'irig __ _ 

." . .. .. --:. content editors fo r.blf bao.kto any.previo.us. _. : -: -. :, 
. . : . . . y~rsior1,0f:lp~g~)Nitfr o.ni¢iiqk.V~i-sfo,ns :of: ~n. 

. . . . . -:, 1~~~f l~~~?J1~\tJ~~i~6:t:fJjil~t;~;;g/i . 
&r .. put51,ishesa page;_ihe. inforrnf.Jti911 is loggeq'. · . 

, iiliiiii!~ii1: ii: -.· 
: _ : --- l~;~~i1~ir~~~~1~t~~1~~~~:·t~~~~~t::;~9~1 '-· -(),:):< 
.. _ :·. R.t:~s~or~t · · · · · · · · 

·_ ·- -1 · .· - - . ~h-en ~s.~~s· c(eat~·form~ i~-_OU Campus, ttie . :· - -
.tDP Forms module allows.'users to define .. · . ._ . 

·. Whi~h form el~ments a("e requir~_d, and _ea~ily. ·-: _. . : . 
_. -- _, ~e_lect tr-om pr~s~pplied or cusiqm v.~Uda-tib~: ._ -

.. -_ .r-0ies, including rules for·em.ail ·aadt(esses.- .. _. · : .• . 
·. :' . . . .· , .. 

, -. . · , _ -. -Ail_(?~able types. ~f co~t~nt, su~h a_s per~itte·~: 
. · . o~ prohiqiteq file ~ypes, can be ~nforced a_s . -

_--.-.well: -_ · 
.. -·:.·. 

. . :~ .• 

1 
\"· 

.' =· 

---i::tiou 6.a~_pu;.-zip frnport teat1,1re gives :us~r~' . , ; ., 
' : . WithJile ~pload permissiciris. an eas}iand '.:, .. : '.. . . ' : 
. •·efffi~J~t:wayt9,yp\o~e~hp~~V~?-UP~':!~.igl~:/:· '. :·,:/_.·_' 
-.·· bin,aryfiles,atont:e;·User$ Qa(t::up!9ikfa,:smgl~: -- -. ',·\a:.· 

iir:,-nie an9_re'6arti'~·.-dr exc1q'a~ 1·pe6iflttfl~'~f of;· · · · · 
foloers befoi"e·€Xfr~ction. AdroinjsWator.s:tja"r1 , . 

-· continue·to control which filenatne tules are · · .. 
. . \ :-~bQeptcible_for alf lrnported flies through the. -
. . · _4s~ .of reg~lar expressio_h filena_m,e ~es~ricti_ons 

- · · · · (~~g.;aH lower case letter's a.rid ri1:.fmbers with: : 
. . . no: spaces)/ . ' 

~...:____:."---'"-___,....;__:_....,......_~----J..,-,-:--,-,-~-.--:-,':--->"""-.:-:-"---:--,------~--;--,-'---~ Cf( .. :· 
·:::,,, 
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:···. · .... -
\----_:.>_._·: . - .. - .. 

:·~ .. _.: ~.-:·----~·~ : .. _·· .. -'.. -.... 
: .. 

,: _. ... . . ;·,•. 

·:·-- •'i-····•.:• 

·_ :.:~ .. -. :( .:' :' .; . ~ _.~, .-:/< : .. ·<·· .-• '" 

ct:: :{:}:;I~}t::.,-:) . ,. --• 
·:~9~t1·): > .•.. 

.. ._ ''};, --·[~_:],.: ~~··> 

!'._ <"• 
! •••,, . •"":;:~ • ·•, ; • I ~.- -~ ., • : • " ; • .,_ •••• 

. ·, .. , .. 

~ ·· .. '. . . · ... 

' 't·"''.' ... _.:''·~~''.'Y~s,;h~ Page P.reVi~wfe~ture,~!i'o_~~ ~ag~sto 
. : · . : . &e.preY!!:!'{'/~~ by cq11ten(cr~ato,rs PfiOr tQ. .. . 

. · -: ·,. publishib~f 1hi~·al!6W,s-t~f~~erJqt~~l.,~s~u_t~d 
. : thatthe'pag·e is configure(! as 9es1r~d.h~fore 1t . 

• i$ _on the public website. The page can ~e ·: 
: . p'reviewed. in all publishedforn:,ats (for . 

rhsilince, HTML and. PDF) using the .Multi-. . 
- .- · Output Preview featuri. Ad~itiqnally, the Multi-

~----.. - '.: 

.· : · · sr6ws·er Preview featureiallows a ooritent 
; ' e~ltoito d~termineth~-lqok:of th~·pag~ in-a . - . 

·: multitude .o-f. browser~ (e.gi; Firefox1 l~t~i-net. , . 
. i E,?-<plor-er; S&fa~i,an·q Chrbrn~) wi~hq~thaving , _ ·_ 
·: ahyaccess to.these web_b_to1i\'SefS; · -

-:: ' :,, ;: .-:; :·· > ~ulti-T~~get~ublis~ cii~~-s :~se~s.~~·(3 o·ption "td: ,: ' 
..i· .:\ _ .. :i _· · '.' .-,: ". ·p;~~li~litodift'.~reot ~eryers; ~p~n'.ding theif ·::- . 

· · · c;iptioris past the protjuction: server; U_~ets cah · · _ 
~ensively t¢st·server.:,sid~ code, h!::W : .. · .. _.. . ,., ' 

-•··li!i~~Yl!ii! ,ii~:y_ 
·- : · - .. • · · ¢.b.thp.are,_alid. prev1¢w :p~ges in diffeteh_t . - .,.. · • 

. :'·. ·__ ' - ';p;u_b_lish.target$ With th~- extE:.tiqed_ ou C~[l'iP,US 
· :' . -_ -<< :: .- -- f;unakmalityfoun~ with Multht~frgefP_l_l_b.lish;'.: :·< _ 

· -- - .-.:_ ... ': :,• · .' ... , Ao'inirilstrators can· easl!y· de.tetm1ne'acce-:~s·. _,: · .· 
·. - . -. .. . -. · _. -· _.. ·· .. .- 'i:tghts for whlch ~erve·rs a· us~r c~n- publish ~o. : 
·.·., . -_-· ·:, . .:-,':_:·.·:arid:setthepefaultRublishtarget,::.- ·, ·. :; 

••· ·.·. ..... ·, . • : • • • ~· • •• a·• ::•~ ·:;:,;' .t: •, • ,· . ·• .- . . . . •' . I • • .: • :; ·, •• •·.· : : ' -~. ' ;_: ' .•; : 

.= : • '. ·. .. . . ' ' • _. •. -. .• • .• • . ~.: ·:• • . . :, • . • • • . • .-

.· · .. (.,.· 

' ·:.·, ·. ·. _ .-;i ... .-_ .. ·,.,:··.:. Ye{ou·ca,mpus supp6rts'rriobilifs1te ·. 
-- · _ .... · ~evelopment.·.Whether·y9.U Ohooseto use. · 

.. : ,: · :_: _· · ·_ · :#~P9r~~e mopile~s_pe.qi~c·te~pl~~es qr'-~ · -
. i:.i;!~pori~ive web d~sigh. for yourent.ire sjte,. __ 

yp_V,Can_edit a single piece of cont~iTt; cJ~d. · 
__ .-,. __ : .4teploy _bqt~ desktop and riiqbile ver.s_ions (in. . . .· . 

.. · . - · . : ldcJition to other Cli$rinels-such:as-s9ci~r-·: _·. :- .. 
:- . . ·.-. t~di~)-: : --.·-. :: .·i:i/::.:\::·.:_::=:.-··.-_\.}>r.:\~-\-.;;:;<: -~-

:·· lhaddition, the M·ulti-,Bfuwser Pre~iew feature· -
· .a.!ici.ws:coiltent editors ·to. preview exeotlY how:; . 

·. · · · ii>age will look in a multituofl of different · · 
__ . --•. _ · ·. . ~rowser, operating:~y$terfi, ~nd r,,qbiie device:· 
: ·_, :, ~- _ ·:_·/ _: ¢6mbinations,·_ev~ri -before th~ ·pageJs ever· :· 

- . . . . .-_ .: .-':LI lish d. _. . 

· .... 

':· • I 

- , .. ; :·. ~ '. .. . . 

• t ..... ·~· ...• • :- .. _:,:..... . .• .- '·. . - . • 
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.!:· ,· 

,.· .. ;-· 

.. -. :~-: -. . .. : · .... . ,· 
'. .-.. : .. · 

. / :_:,· ...... :.:;_:>: ·.:::. '· .. : . . ·.. . ....... · .. ·-i : ·_-: .. _·_. . Yes.As a dyna~ic 'push' syste~.-Ol) Campus°' e' _____ ;.· .. · .. 
I~ th.e-.G¥~. d~¥pttpl¥, fyomj~!;kWe~ . · · · ' · · · is decqupled from your web 's~rver. The beriefit .. J .· --~,~~~1f. ' •.• ~Ji~t~iii~1:J:.i; 

-- -, :·: ·.· -., ·. -. . . ·. ;_,-.: .'; .. - --fastanq_r~Ji~qly;1A1i!b◊4t:]nr~c~~ti_9_~:W,it.h:Y,9ut .---- -
. . web tnariagem~nt'technology pf prqce¢S€!/3: .. 

. _:· _._.,,•·. ;-. -. ' 

. !.i _ _.. 

-~- . -~· ·: . .. ':' 

/, .= ,: . -~ 

·~~'iji~t-'':t·;.r. 
-. ";:_-··, 

.. ~- .... --~-

. ' ~. ; :: .· 

., ···••,· 
' . 

...... 
. • ,.• 

:, . . •.•. _. ·~ 

- dmniUpd~-te~~~s a.P?r~ri~1 :o'.i;~~toi~•i{~~b~~r~' -
. .-..(. 

fo store thetadata in the database· and the - _ - . 
natly~ OS hi_$r1;1rchica_l file_ system to: $tore la.rge 
blocks of content. ·sy def ng so, those_ large . · . ·.:' ·•- . 
b.Jocks of data -c:ari be found a.nd p·rocessed 
very quiqkfy. ·All high per(ormance _ent~rpds~ -

. !i~tem~ are i:t~sign·e~ this way. beoi=iuse it· 
_·_ -~nows_bo~hthe databa~e and the file system· 

-····. 
·•,• ... 

-to.do whaf they do best. -
; ., -. ~- "... . . •,·· ··: .:. .- - ... ·. . ·. ' . . . . .• 

...... 

yoµrus~rs the opl\qn to Pl!blish -t~ different , · r ·• -
W.~b servers, ¢xpandil'1·g_ theire>p:tions _past the "_ - · · · 
picidl!otjon·s_erver, u.s~r$_Cah ext¢~~ively,test- ''. ·-... 

-. ser\ier~s_id~ code, new redesigh$/orany major:\ - . 
·. -~iie chah{le$'.on: 9ri ~_lt~roate _s.erver befqre -: : .} -: · 

.. · .. - <. ~;J"oihg liv.~· on.the prodyctib'li ~ery.er. Us_er$ ~an: 

·,•· ... 

- · -. . . - . . · _ · ai$o' LIP,f oad, compare, and previev,l pages in . -· 
.. ·-. . . . . : ·- d1ffererk publish targets with th~ extende~. . ' 0: "'·)· . ;;·· . 

.-· QUC9rnpu~fu~oti9nal_lt{fou11c:J.wit~M4lti~- ._ - -- -/(· .-
- ·,.'..: . · .. ·. Tar~t-Pµblish. Adrnil"!fatrators. i;a~ eas.i)y- - . .- . .- · ' ; ' -
·. _.· detEfrmine aqcess right~fqp,vhiqh .$ei;v~r$.~ : · · : .. .-.·:· :.: • 

. · - .•.::: . 
. ; .. - :·-··.·· .. -- ·: -:ftei~r~b:11\~tn~~6~~it;!~~;~1~igi~-P-~i~~: : :: _ ::_:}(,;·-. 

· , cc>riti.nues to ens.uriqraflii_-iks are a·lways .lJp to. . .--_ .. :: · :. -
date, even across alter'ria-tiv'e publi~h ~ar'Q\i!tS. :: _. . .- :- '. . . . -.. ·:··:- : _·,,:· . . .. > :- ,.<::\: 

.• ·/: '.I. .• : . ·•-, .. : Y~si"ou·c~mpus·_aut6ni~tibJ11ycre~t~s:a_ : .. :-:.-·· ... _·, \'.'.i . 

, . 
. .~ ... 

. ' ' . . ,_ v~tsion of e_very page puplishedso-versioring -: . ,,, . 
·_ -_ i_f-~i.mpl.e.a~a·ea~y,_ V¢rsiqrj:qpnt,rol is. . _ -
_\ perforrned by ~to ring a 9opy of _f;·a~h page -

- . · published in ·ou Campu~,-The n\lIT)ber:of · . 
. ': . -~- .. : . v~rsions•is unl.i'rnited .. Develop~r-version$ _ : -

. . . ' --· (uripublished) can be .~r~atit:J.af~ny-"tirTJf:! with '
- ·. Efclickof.a button; contenteditbrs.ca!'l roll 

. ··. ·:··· .. 
'\. ··:·· 

:-, tfackt~ anY-:rJrevious-ve(sibhbh pag~ With' . 
· · one click.Versions of ah unpublished page can ·
- ·also be kept: Additiorialiy, every time a cont~nt 
.· · edit,Ji:s1ives or publi~hes :a page:!, the . . 

information is logged in OU Ca~pu~. 
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.,ft,-' '. " , .. uumn . . .. ; -· ·- ,' .•.. :_ . . l.,,Wtll!it•=•e11•~,....~---.,...ilml'ill_ ,._._-...~ ... ~~~: . ..-._~~~1;,~-~~~:;~.,.;~., •. :.::-,.: .... .-.. · : 

··.::.:·_;.:·;~-.-:·:· ... :::~ .:-·· ,.-.-. ,...... ._ · ......... -~ .... .-•- ... ,.: ··.·~·:.":._-·_ :.:;.:~-·· . "• .:~:-:~/'" ,.=~--~-~~.'.~ .... - •. , ...... . 

O:. I?o~~ th~---~-;t;w s~~;.6~,i~:;~;.·.~r . .,:_ -· 
a ~-d(#~,ls~tQl"y S.U:ph i:t$."t¾lta;up or- · 

·. , Su1JVet$~o.4f -~~o.~:hoW"~!i! code·· . 
m~aged thlo~gh 'a qepositocy? -- · -:- . · 

: .·-·· 

. . . ·- _ __,,.. . 
. . . ._. ~ ,; 

;,-- . 

. , ·:· .. " - _.. : ; :~. -~ ... · . ;:'. ·. .._.. 
.- ; ..... -.- . . . . ._ " ... : ... : _ _ : ·:_·. _·. . .·, :~ . . -: 

:·.·.=:·.• .. •· · .. \-

.. 1; l 

·.1" 

..:~ ·. . 

· ·: .- Q.U c~mp_!J~ $µpports.op~n st~oct~r.ds;-$0 .. · 

.. ·.:.·= .. 

.· . yQ_U.Can contjnue to develop· $ervet~side ·a[id .. 
. ·clrent-slde· code in th~ ·c1~veloprnent tools 6f i . 
': :. '§pµr. ch6ice,::ahd b_ri_ng:that ·c9de: into .. · ·. . . 

. . ···-• } ,,~_,. · · · .-.:_:: 0.~Can:ipus templates or as Source:Cpde .. 
, ... ·, ·: · · · · ·- ·• · · · Assets that users can integrate i.r,to their 

·;••·•··· .··• .iii~;:t.x:·•·: ..•. :., ... ·.·.·•· ·.1.·••.·······/? i~~:![~i1i!;~~s~i· 
-:. :> ·. fi.1~7.·•_":>··:'.•.·.•. · · :, :·· ,: · ·, :, ::_ .. :·. :_.' ' .. · · ·-: . · ·:. ·. _·. : -: · ·, · ijtftir_rnats-includlng)~ML, PDF,_XHTryt~;-TXT, 

. · ;·_ · ,_. - . - . -· . .1. · .. :·. : ·c.SV,RTF, WML(ahqotherformats·c;le$igned ... 

. . . . . . .· ·•. ·.· ... > .·•· i \ •· .>t , :•, < i:::u!:~1::::~th ;rob:; ··•··•· •· 

. -..:.- .-- \ 

·::-- .·· _.._. - •• -· .-i,• 

··=·=r·· .. ::_ ·.· .·:·.-···; 

• :.··•• r:·, .·. - ·- •·::.: .:.;:•;·'· /.•;•,.·. 

-~. . .. ,. 

·• '.. ·. . . .. : : . ~ 

. ~ •. : ; ·;: . - ! .:-: ··.'",. 

_ . .··. ··:-.._ . .- t~hiRla~e sttucture U$iflg XM1/X~L ensurir)g ·; · 

... J_ • ---.··--· :· :·., •• < ;• . 
:: ~ . . 

- . . . - .. : .'.- . ~ .. . 
·-_ >' ... ; --

. ·- .. -.· .. ·. ·.:.t: 

. ' ·.• ·,. . . Q?~ig'rie(Jfof:m6bile.dey,ib_e~rA~ih,ut.np~r6f .... 
. . · · · - X$f"tef.\i~i~~~?--.q~6 .l:i1\~s~ig&ict t/:!' ~,p)~:ce ·of:_ . . . -_._ 

. , · .' .. · ·.: .. · ... a_i,_ntent.i.tf·ow·-G~mp1is,·~nqW,i°qIH9fcfyi:\~rhl9. ··· 
, : · · .. · . ··. . rf;itirti~oharin.ef ~ransf&rf!ia.t!qos::0<t1~r-J-tt1e: pijg•e · 

· · · . t§:·publi?h~d~ ·rhis. rtJea)is b9nt~ntedftors ~ijh' : · 
.. ' · :· eplt ~-,~i~"r1!e pie~e of: gont~!"lt.'an,a th~.h pu~li~D. . 

, , .· _- ·,it' a:s a standard web page, a PDF-. a mobile -> . 
•. :p~g~; or:any other format f6r .. wb'ich. you'd I.Ike.· · : 

. . . . ·• : · -tq'~_ssi'gn 9 templa~e;.f~ture site [e.Qe$lgn~··and_ . 
_ .· -. , . : ... · len,plate changes will" no lc;,nger be-dreaded: by . ._ 
..... _..: - . : : ... -:.,·. :-:· yo,urteam, ttianks·tcHhe ope_n ·$tandards:and :· · ·. :. 

.· .. • ·· · -· . th~e 13eparation of _content ·!Jt!lized bY 
· -.... - : .. ·, OtJCampus .· ·. ·. · .. • --. . : ... · . /"" .-. . . 

. :-,; :,.- .\., 

· .. ,•·_ 

. i•· •. 

-. ~ • ·.•-·1· .-.. ·.-. ~- ·~:--~ .• •\: -. .. ,.. • ., 
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•amn· __ 
c~i~tiiit~~~--i;~ adde.<f to -mi-kt~Ell- _ 
ci.aiabaiiihat~ cfili·:tb'.~d,eiti~eci fo" > · · -. . 

•t-llJttC:•,., 
. :- - ._ -: 1: · -~- ,. : - . 

... , .. ,. 

.· i 

.· ~ . :-: \ .' -... ::, ,_...-

... ,•.•-.::. _·· .. ~.. . ' ' -. 

: _>:,_:: · ... _·:,~ ·:·· i· .. _ ~-. i·· .'. -- -· :, V~:'M_a"riy'ofqurollents ·Js~6U-6~mp:usto _::·· -· · 
- --- --· - pµbiish ·and ·JT!a!ritai~}hei(on.~~e~s.t~~-- . · .. · ':; - -- CJ-::_/. 

-.. · .. 

.·,'\ft{ .... 

.,· ·':'. .. 

' ditectories .i:lnd ·cqur~f c$t~l.o~,s-u\1b?1.rig'."r:l~~a: _ ·· 
from extern-al databases such'·as.Sanrier,-: -- --
colleague, Pecipfe$riLC4rd6"0N:~;~_ntj mo.r$,_ 

. . • • . ·• ,, • . • ; .: •. • . ' -... :• . l. . . . . ' . -~; • ; = a• ; :,_ 

: • Na$sall Community CoUeg~ rriaiiltahj~- ,. . . 
- cdt.irse· catalog infoi-m.atioi, in Banne!r with 

'manµal exports ofpertinentinfort,na,tion _in 
.. XML form~ttobU Oarimus·fqrc_ours~- :· 
informatiqn. update?,. · -. . - -

: •'' .. 
• •·. The California State Univer~ity, Fresno:·' -, ' 

· ·· ·- :- web.te.ain have imp_lement_ed-a coµrse · -:.- · 
'>- : . '<Ycttal_Qg lnte_gration Wbe~epx·q1,1stqm ;s.c,rlpt_ 
. ·:: - )s'useiJ to ·query.P.eopl~$off af$ot)edul_ed ·; 

' .interv.afa. The)<Mh;i$.·:~~p.or¼9.-~Jr.~ttIX°~~:\\ 
· -. - the · reduction seNer'Wnereo.uca"fn·'·_ust . . . __ p -,-.,,. .. ,. , ... ,""". ,_ -,._...._ .. _. __ .•-,-· ... ,,-._ ... _, ........ ,P __ -, 
· .: -read~ iHo g~ne.rat$'pages to(oolirs~s,.:' -· .. 
·. ->· pr69i"qlJ'IS;_et?. ·. .._.:-_ :· , -_- - · ... :,-:.). .. ·.:. 

:, ·,' • Sto~y Br6~k University .maintai~~ qo~rse _ 
,: c~~log_informa~ion in P;~ople?oftw_ith ·;. · 
: -manu·al .exports_ of peitjnenj ihfc;>rmation in 
:_ . XML format to OU Camp1,1s for course - :-

. . . _:; : information ·u·pdgte$; ·._ . -

''I~- _:·:_1_ 

•' _.;··· 

.. ·. . ~- ... ; 

.. : .. , . . .... · .' . . - . 
·. ·; - · .. · 

:~~:.....:...::..,~.;__;____;_~~~~~~~.....,.__,,,..._:__-.----:=--~~~-. A \:)., 
.. _:·.-(\:"·: 

.:-.-·::,:,;:'}Y·/\:_\\?((.'·:· :·,·:::_·;:>? /: ,::r·,i:'.~).?•t/ . · 2° ·,: •_ ·_ . . ou. Campus can integrate 'with_ariy l'J18~keting ;·.· 
·. . · - . -:Qoe(tP,'.e;s.yste,t~ipt..ovid~f-in.t~w:a#o1r ·.i.-· .. -_· _... _ . _ . . . 

: .- , h~rfik.ethfg,aufom~ii<>n;.'systebii sucli ... : .,. . . . . .. ,a.~om?tiqn i:;yst~m with an c)Yail!:lb!e APL ':' ' 
-: -~s:El<{'tt':/Matketcf-:Huhs<dt·.,etc?:'_·:·. -- ·· -

.... }! ... ti;.•-.,-·-----' · _ .. ,P.' ·-·· · . · - · O:·-Fore.xatnpie.-marketing$utornatioli$offwate ··:··:· ·,. 

''
.:!_,~_-_· __ ea_;•~-':_:_b_~_;_~-~-•-;_: __ •_:_:_:_m'.,_;_:_t_•_P_;_on~,:.»_~Ji~1{ffl' . "': .,. , , ,, ~tb:"m~~:~~ ~~it:~!i~; · ,' ', . , ', • 

, .. ,_:.:· ·.•. . . . . r .:,_:·~;·: 
• ' . ,.; .. :. · .. ·,:~:,·-~ .- . '.i -~-- ,, 

. - --~·: .. :-.:. 

,, ' ... -·· . . . ···: -···. 
. . - .· . . ~ . .. . . . ' --

.. ,.,_ ·.:.:,.. . :·, . ~: .-> ~~-: .. :._ 

· · . · A_P_Js. · : ., · ___ 1: 

.. .- _• F6rpaget(acking, OU Carnpu_s-integra'tes with:: 
_- ¢qogle Analytics directly_withrn the GM$: "This: 

· · · b"Ui)t~in analytics tool allows administrators·to .: 
: . r~v,iew site-wide Google 'i::iAalYtics'_reports . . . ·: 
· · · d.iri¢tl:ifrom· thejr dashboard. C6n_tenf ~ditQrs :_ , 

wi~h appropriate.permissions are !:!!So -~ble. to .; · . . ·: -_- , 
fev.iew·_pag_e-level arit!lytics for targetei:!. . · · · · · · 

_--- 'iriformatio1"1;: _ - . . . . . . . - - . 

.. . ' FiQ9lly; OU Campus allows you to link directly 
t.6 Google Analytics.from within the -

- 01) Campus interface in orderto ~woess . 
-.. . ..J_,J!t,> ·. ·-f -~ ~•- .1'.~ • I . .f' • • ..• I . I ·• . •" •• • 

. aul11tiom:11 am:uyucs 1nror,mauon us1,ng me ACld-
· __ ons'feature. . . ' . ' 

L.c...--,-_....,____'-_.,.;-:..--.._;.,.-·;...J.· L...;..:.....,..;;._,;...;.,-....;----~· __ :_·;..,,.._, -- 7::. ~,..,..J......;_,_.,.,--~_;..-.......,...:..;..,._'."'"--'-..;.........~,.....-. O.';-. 
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I t7 pJ;_~~~~~.y-> ?" .• Xi~~~;;~~;,71t:Ji%~iY~i 
· . _ to EtP-al¥fic~-platf<;,~s§t::. '. ·'i:_•.-•::: .•· ·- .-_. __ , - ·_• ·- · ·a,hqlytics.tq9tallo»'~--?d~101.sttat~rs,JqX~~!~W. 

~ : 
,· .- .• 

.. ::>•··.-••x. '"':"_>,, .. ·. -;~ll}liii~l1t"T 
. . . . · p!;)ge-leye~ analY-t!csJor targetei:t!Pfor,mat1on. · 

Basic metrics are provided whi.ch_gispl~y. · -. '.: · 
Humb~r of visifors, uniqueJJ.age view.~;:),e!At_ , 

- ;. ' .. ' 

· · :!'.1\.fi:;it: -· . .· . . ti!E~~:rittr.~~;;~i:: • 
' ,>:+tf'\' -·_= . 'tr~ally;rnJCa~pµ_salltl~sybu.tpl;nkdi"rectJi:. ',· 

::\;:: '.:'./:;:· :::.•:-·:·. -: /•':,:::i,·; .·_ · 'i·._ ·:::-:~D~b~~;!n1~re~:6t;jr~rJ:i_~l~!;e~s~_: -·-·: ·,'. · 
_ --: :··-.-::·.·.·: _: -_• -;:-.·-: .. :jfrJditjohalanalytibsinformatiohuSing:theAdq" 

· · · •·· · , ' · :. :~:: ai~wsckve(riPfrsio :n/<iO . 

.. '· . · ... 

·. -~- ' . 

: .. -_·-,-·_,_;: __ :·_.·. ___ -__ -__ !a·_•··_:pi· __ ._e __ ae-grg~'.e;_:_•?t_._:_::.:_•~~::~i~t ; .. ·.·•· .. : . : 1 
• . • · .• :=t:1~•;:::1:~::~:~d 

:, :, within the norma1-ou-c1::1rri'pus interfac~ m~ihg 
·.,. · · - · .. -: . .- ·· · .· tti~,¥.d.~_onsJeature .. ·_ . _ .. -._ -- · ··_- -:-· :· 
~ ·_-.(._.. . . ' .. 

- _ . '•. · -' ·. ·- : . -)n.~add~lqn: Ou-campus iian 1rit~gr~te With_'.any 
._ :' :.: . _·, ,. : thi'fdparty·E)pplicatioothatli?~ an_·~vai_fi:1bfe-_,. 

_(~):_;;'. _·:· :·::-_::_. ·:_.• :· : ; - . -·.-·- . . . - ·-·· , . · .. )<-~L-_ -... :. . . . . :. - - ,_·_ , .. -
.: ·: _.-·_:,··_;··,:·. ·-· ... - '.:--· .:.'. · _ _-.- . · . .. f.·. ·,. · .. - Ye$..MahyOUCampu3-clie~ts·u9ethjrd-party 

:, · .- · :··_ ·. })_~es ~~-$~etri, pr:ov.i~.e_ ¥ie ab~1~y t~~ · · · •.-- : _- _-: ·.i -·. · • ·. - · · p~lendaring applicatfons and acc~ss th~m . . : · . 
· _: .-integrate·mtfi,¢~~nd~g _. : · · ._._.. · ·: · · :- - -· .. ·: · · .... _· ·u~ing'the.Add-Ons fea~ure. · ·. · · . · · -

. \ppli~~Q~~•(-- :· :: . _· -_ ·.... . . . . . . ._:·_ · .. · __ : _:: __ · : ·.:: _:; · . ·_ : · .. _· Q~ ·eanjp~s is used :by our 9lie~t$-~O . . . 

.. , , .- • ._ --. . · · -- · _ · ·. :·: ' · · ·i _ dy_namfc~lly_ pull i11forfTl~~ion from _25Liv~ . _ 
• • -· ·< · · ..- : · · .- .·· ':::.-·- · ·.::: :-·-. _, qaleridars usingRSS Feeds .. _ Exa·r:nplesJnQl!Jqe: 
• ' • •. • • • • •• •• • • •• • •• • • • •: • • • • • • '. • • •:' .• • • • ; • • .• • • • • ~ •• r • • • • .• • • • 

·/. ••' . '• ·, .. . : ' ') • ' Calif;~nia S~ate unlvei:~lty. Fjt:sno: . . . . : . '• .. 

"> ·••']· 

- · <, .. omnrupdate.qo'mLresources/pdfsrca·se.:s . 
· · · · :tuci1es/fre~no_·st~fo.b~C . . . .. - - . . -

.- · • ·· Eli:zabethtown College: vvww.etown.edu - ; _ . -.. 

' _· ... · ,◊~·camp.us al~o offers.a cc1lend~r~~-d4,1~\hat ' 
· allows contributors to create event messages 

as desired. Users.can add coritacts, locations, 
· · · -: "la·gs, ahd attachments, as ·well as schedule 

. re~ating events or multiple-da~e,eyents-. Event. - -
_ information 0qn be published immediately or · - · 

-. ~:aved for later publication arid cari be_ posted · · 
·. to·multiple calendars. · 

.... _. __ .... 
. . - ~ -. 

.. ·.•:: ,,· 

·-,·· . 

0 . . -- --~-- : ~ ._.;•·,• 
•• ,.d.·. •. 

·\-·. ·:-~ . . ' 
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:-. •· \.-/'.: ·~· 

. :··~:~·:., .. _:~~.:_·~·\ .. · 

•;'?· . . . . ·.. . ;_.~. . . . . 
.: ~. •~ .:_' .. • ••. : • I,; 

-i /·_, ·~ ·.•· 
. ·.•':. ·: .. .. , 

.· .. -:··•··.r· 

_.·· \". :. ~ .. •' ;. \ .. 

·.···• ... •.,._ ... 

.. .,. .', .. : ~-.: .. ·'.·, .. _. .. ··.·.- •. 

·. ~.· .. :: . . 

.········· .. ···--::· 

.:~·/." ... . · 

.. . . . . 
. . ;-·. ·: .. :~.. • ... : 

· .. · .. ·.·._.. 

·~:- ·· ... ··. 

: .... ··.-.. · 

·. ··:i:•' 
-~~ .. · .. 

··.:-• 

·- :.•·; 

-.·,,· 
: .. 

,· 
.··,:·, .. 

} .. 

·•·. '• ... ,. , ... 
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·- .··: - ·_<_::_ V~ll~~.~~;;,~h:\iO:-·__ . . 
• • ,•~. • "'.,~ '. ' " ," ; • ' •• •, •.< I • • 

· . · ,· ... ,. : --b-~;i~,itli~'.i~Ii/'1~fu:.-bf~~tlori·::,:_a~fiillif gJ~\ ·:p~;~\iici)~i, ff pJerneritation phase of OU,-C~frlpus, ,your te,m:pl~tes· , 
• .. ,., .. , ... h: ... ,,,.,.c:,,.,.,,.. ..... ,,;-,. '"·'"" -~- -.. ,, ,,,,.._,.:,. ,. , .. .-, .. -.· -.,.,,, .. _ ..... : , __ ,, ·''''"'·'·"' -•. /. -. ·-·ar_e,typ1cally.1mplemented for \iou by Omni Updates expert . , . a:na:,erut: "tocess·"f'·:··nifod:tcrdeJo '·'·.· nf .. /: .,~ .. •., ·. · '"··• _._,.; --- · · ·. - -1 · - · - · · · ·.···, -· ·. ·· · - · . · . 

.. ·.,,-,·.,."c. .. ,•,.P-:.,,.-. ::_:-······-,~-,-,?·, ":-··.· _., :-c-l:\-X.Y9,,- , .. _•_, !mAlem~nt1:1t1on team.You proVlde the HTML and CSS,ancf our 
-:Prpdti~fo.r:otu:)y~tfajW(~):p.jp11J.:fW1~ \:\.;.:, '/ .iro._pl~fn~i:J#ftlonteain.will create the XML, XSLT, and New Page : 

. _·. sJdlJs; ~y-~9de or riiarkµp 1_@..&u:~ges·· . : · ·:· .·: :Wi~_~.rd,~-(~l~o kriowh as Templ9te Cc.mtro_l Files) u~hig. best.- . '-· ·: . 

' ' : .· .: :;~1~r~;t?'RI~::~tf ~~~~1~i(;{/i}}\.:·:.;'i\ f ,~~it~\ig:;~~!~!r~i~t~~~~7:~1~t1~~~:id~rl~g t~1~:· ·:. . 
. ·'<:- . ::.' .::,'.<-.:a.,: ·\·; -r .- ·. . "';. < ... :-:: . ,-: ,:--~fR9:iis,sJ.1i~n.sur~lhat yqur riew templc1tes aqdre$S your j ridi_yidµal . . '. . ' 

,..-.·;: 

' .. ~~ ' 
. . ~. 

: .. 

~ ,". 

.. '':_'. ; : /'.-.::. :·:. _.:. :··: (. · · ; .. ·_- /: ·: .n~e9,s::jftenroµt tel)ipl~tes are cre;;ited, sev~ra1 training ·s1:ssi.oh.s . . . · 
. {_ .. · t ;_,, ·,aJ~j:,.rqyip:~9Jnc[tiding ·a template: tr~ining sessici_n that~bows: your· 

. . r. -

·, . ....: 

. ·_.· _:, •-~ \.: :--d_,~v~l9pgrs'.g:9w all. _9fthe.pieces,of your templat~s w"ork to.g~tr:er,; · · 

}·~M~111111i1i~l:(ilf i~\:.·.·. , .... 
.T-QifQ_ijD~9ef :?!ld. develop ·new template ge_signs in.Ou C'amp1,.1s/th¢ 
Jvf~:-~-~y~(6.per should, have"th~ toiiowi~g tra1ning·and/or:skl0 s~ts·: ' 

: ·.: ; : ':· ,· '•: . '. ·.' ::: j~t}t:i&i~G:~: ~k;i;s f~rtemplate development aryd site ~xpa~sloh: 

.• ·. · · __ :· .·:··:-_·_: ·-,◊ · Ht~_~Wi~L.~SS,antj so~e· ~ndersta·n~in~ 6f . · .. · . 
· • Java~cript '(a typical web developer knowl~dge_ bijse), . ... . .· . . 

. • Preferr~d ~kills for' advanced site development and_ iriteractive 
... services: . ,•, . ' . . : 

·. 9 XML, xsL: and any server-side larigua.ges, (ASP, JSP, 
CFM; etc.}required by your institution's. websites. . . 

·- _· oµCampus leve;ages·thepower·otXML and XSLT 3·.0 i~ q.rdeno. · .. -... -•·-._. •· .. 
. . · prqvl.d_e a ro~ust,-in.t~fllgent templating· system·. By acriievi·ng true . 

... separat;io_n ·of content:from design,·and through.the _use ofW3_C_. · 
· .. . recqmmehded, ope.n standards, ybU Can. rest assured th1;1t yoµr · · 

: · 9pntent"_is·fwtur~-:proqf as new Web· technologies emerge. ·P1:ige _ 
· qohtent is $t9re<J in simple; op_en standard XML fi!es in$teacf of a · 

· · : prop~etary dat~base format Any number of XSL'templates ,can _ .,
.· · · ~- · then be :a$signed t9 a 'piece of c6ntent,·a·11owihg for dynami_q tnL1lti~ 

·. channef transformatiohswhen·the page is pubJished. This means· 
content e.ditot'~ can· edit a singl(;! piece of content, and then pubiisl:i 
it:_as ~ stan.dar~Web page, a PDF, a ·mobile page, cir"aniothe_r. . 
fotinatfor which y~u'd like to assign a template: . · · • 

.. :'Om~iUpdate, inc.· Page 61 
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.. P~J1it~.~~~fu·~f!iffi,J%tf:n~"fit~$[Jt~~tt~~~~~iKt.•. 
· .:N~~~~t~on ~~- --~f~~~~~~ -~~~t~e::·: . - topls-_pr9v1d~d _1t1 qu Qa_mp_~·s. Us~~$ -~~tA per~1~s1cms C€\!1 _ ~~f llY. 
. Wh() ca11 move site ~ecti.Qns:_ap.d. _ •• ,move i;;ectioM irnd subsectiqn~ "\.!Slf\9 s_1rripl~ pomt~an,:hchok;a~d .. 

.•.. ·11,JB!~;[IJif ¥!~1~~~1~f~ili~~n• 
-. ·, - · -~d~iµ-kllp qr q~-~r ~l.ty~c<>.9e? • - · :·· .. __ -:1ncludmgJi~Y.1g1:1t1on1.o.rnadcrumbs,:sub·:::riav1g~t10p,"an.d:.c\!1¥.omer -

· ...... · '·•:.:::.:: ·::·:··•·.•· ...... • ··••.··.···•·:;;,i;tat!~11ilr·• 
·" · - · QlJ,can1p.tJs.fhe Dependt;mcy IV1an_agerf~ature ~utohi~tlqa!·ly : .. · _ 

.. - .. : ,_ , {~~ti!:ititteii1:~i~;S-st~~·ti:i;i:t;~-~i:1ti~d-:~~\~t~Yf;~~~: . 
. --_. -._ i · ·-:_ :;· \":';._,i,'.·::1_\:;):":<. ~- :-- .. - · -. · ·df - -- et)t linRs. tb$fwill be. aff~cte9 bythexernovaL: -_ : :· -· .. -•; - , · 

.-. ' : . :· :- :\:;;:··::ti\·:·<•·: .:<_.,-,·:~·,·:>:.:t·-•·:·:."·:_"-; ;.,/.:\;;,:?'. :·::"_-::; ~- J:::;§itfij;~~~s:a.~d'f~-~c~ion:~'-~~,d~,;b;ibeq ~~~v~--~re:~toi;:ed'.!ri·:~- •-
:. : · · . .- . :· --~~~-~~~~- ~?-wis~~,~J~~~~~-~~-~c~~~t:··:: •Q\J:C~¼t#i~~~s q~.:of:-t8e~box functfqnality'.(e:g.;cqrjl~ents; li.~k:1 

.. _ . . _:_~-~ t~p:t~l.~~~µ~e4;,:;su.P~ l!S -~~-~p.~s"' -1.i:ok., ··_ -1.ist$,'.ltri~©~~galle_n~).or.as addJtional _ser.vices.6r.'moc;l[Jle$: ($.'g.J)U 

:_-_. 

, :-'.: 1isi~t#µ(g~ ~l~~ -~a-9~~rI!~~~-f ::, ·. \:· -~~°:Q~/@W.A~l~~a~_r,:·c.otir~_e C~-taJo;g 5.ol~tiot:1}, T,hey _are;. ~~Pl!=>Ye,~:fo.r · :. 
· (\~scribed 8.bo"I(;¢; :_: <· ·. · ·-: ·- :-· .. :·:.·:., ,::· ··>- .. yop._~_S(th~·1~7ho~.se_Omn_1Up~at-e:1~~le~~n_t~t1~·mt~am.:.as.~a'1;.o:f _ _. .- .'. 

. .. . .. · .- ·_ .. : · · -· -· -_ · . · _ ·. -Yb\.lf PWGh~.s~q 1tnplem,entatjon ser:vrces. ·lmpleme~tat,.on _:!n~!~des .. "' 
·_., <; ·, , · ··- · · . W~bin~r:;tia$~dtr~iriing fqr yo~· ancf your· st~.ff.-~o that:you hf'!Y~ Jhe ·, 

--. .::r-_:-: _ _ <,· -: ·. -:Arif.6r.aj~tl§ip.·9:?u ne~#ornanagey~~(w~b.~Jt~'usin~._O~-"Qa~p;ys·'· _ . 

', ·_.-;. ,, 

. . :. ~-. . . 
· .. · .. -: . 

' - ,: __ _ 

·L::·~_.• ·._ •::• .: •i ___ /· ·: , 

•. . ~ : '. · }._ . .. . . •' 

. . - ... ' :~ .; ' \ :·:·· -~\?: ·:.·.:-·· :-:~ · . ./ y.•·_;, _, •. ;. 

. . -,. ' 
·'· 

,..: ... ·· ·. -.·.•,. . 
-•• :-:_:_ t_ 

·. . .r -~- .- . : · ... ~ :··; ··: . -- ,-

.·- -:/ __ :. 

- r·;.i:-· .• 

and its various tools. Our resouraes and training empower yqu~ - _ 
.. staf{fcir'~ffiQtent everyday use ahd promote ~est Pf~Ctices:· : ·. ' ·_ .-

' .. _.-=;:·::- ·:· -:· .. :,:·.'-y:. .. . . . . . 
-· .~. . "": : . ' .. 

.. - -
:-•· 

.. - -~J-

-, - . :~ . ·•· . . . . 

. ~ .. ~ - L··:,·-,.-_ .. , _ _.· .. 
. ·: ():\ • .. 
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. - _:_.->.:,:·. 

_ e'q, \'''-/: ,. : :· . -· · :· :_·.- . '. . .'':)\;',:--?-:-: ··? ~< :; '. / .. ··:· :-:":'::: i/·:< _'. i ... M;~~1g_'c~_aryg~s to _site functional it¥ in; QU 9a~p~s pev,~f.(n-~qives 
. \. .,J. - .. ;~~t -~~J -1~-~~~~~ !P-~~~-z~~?-~~-~- ,, '. ¢.hMi;Jfr'.l:g PNf_S. cb.de .. A_ny changes to·_~1te_:fan9t1oq~!1ty q~n be.. · 

··-s1tc;,cfu:ti'.ctional.1 ·--·Doestbismvolve•-,-,. -,_., "' ·•--' -·-- ·· -- , · ---·. · · -· · · ·-- -· · -

__ .;if8;~i1hg QA and deployment process is u~ed by pm~itJpdi;lfe ·. · · •--
, .. .. . . ,-_. i~t~rn~)Jy:fqr. prpquct rel~ses_ an9 enhancements. Ayersion ofthfa. •.·:·.:. 

· :. · · :,,-_ < ·• ·< :"_-:.- .,.-_ . _ ·. ·.. /_~_: __ --~·-,:;__ ·: ·· .pr90.e.$~·.n:tay"prove useful for your iristit1,1tio.n's·own-we~-~e-al'f"!: .--· .-- --. 

· -.. ~--~--~-- _,-'-~~----,- -: ....... _, ·':-_,;:.-a.:.":-':_'-: ./: ;- ; ."/·: _:_ '>- / _.~~~/~\1~;· ii!:!t;;t:~~~~~~~:;~i1~t I;~i~~~!i~i=~t!rs, · 

i"' -·. 

•,·• ... 
;,· ' ... -.--\ 
:-··.: 

-,.:. ~--'"{ 

. / .. . (~~~\~:- ~~.- ·: 

IJ~F,·/-''+·. ·.·< 
·;,· ... i 

.--:-. .; .. 

,.."'1. ' U .. . ·-. 

.: ~~-M~_ifi.~_9ptit?ns past the production.server .. · · · · 

}~~it::z::::-~0:ngooa~Uct · 
. . ···.merit spe_cification pr feature definit[Qn asa rt:!~ult of pur 

. '?I ... ,•. , ,rn¢,nttoadmapahd/0rfnputfrom ourolierits. ' '. . ' 
-.: . . .:: i?f:P'¢ "Pe.Y.e!qP.l'n~nt team determines the pest approach ti;> implement the 

" · : - :-' : · : :· . i-','feafure,/and. builds it. . · . - · · . . . 
: . ' ' :, .. · ·.:: :: ,<. :'.: .-r Or.icil?e.v.eioprnent.has a working proWtype ofthe new functionality, . 

,'- , · ·-_ --· . . , -'. :' -tt-iefaiidtfit;t~sting on the feat4re. · · ·. · _ · . · · · · · · . 

;-::: -----':_·:,~t{~ftl~~i!tJ~g1:~!;tt~~;;:ennes:i_n9.'}ris:pt~_cf_do?_,~tft .. ~ - -
· _ .- Tfo/6A'.:$.uppo~:i~am·1s briefed ,;n:th~ife~t6ire·;an,d its'L1$.e,:·.a~ ·w.e(i 'as any · 

.. - . 'pot~hti13I _interaction areas the f~atute will have w.ith)he prod.udt as a .. 
-<::'_ .. -· __ ,\]~~9.I~_:_;;-._-:·_ .. -·; · .. ·,- : ... : : · .. ,:.,:.·:··:·_'··:·:··.,:_-::--,.', . 

. , ·,-.- ... _ · · .:_~_.; OJV~µppgrt then bui!ps 'a test matrix t-?. doc~m~nt 1he t~~tJo~ a.o.q 
. . --. , · . . vali~ate the.feature 13ctoss ~II supported browsers (currenf and past _ 

·_. : ·-- .. -~er~i.oris) ~_11d.p!atforms. _ · ·.. · . · - ·.-. . .. · :_ . ·. _: ·,. . 
• QA su1,Jpoffan'd -~ngir-1eering._maintain a su~e of computersa.nc;! virti.t?I 

·systems used for testing.that cover all the platforms and b_rowser . 
. · com~ih-iitio11$ that ate supported b_y pu ¢ampus, --- .. ; _· , 

.~: oASuppcirt team me,mbers theri use a broad· setqf test$ites, . 
-· ;, ternpl~_!~s Onclud_irigyari9us client?an'iplelerripl,:1tes),· ~n.d oth.~~:use 

Qa$e eh','.irenments 'to" test ~he feature_toJind any potential iss_ue~ o( 
eidge·~as~s ahq rep9_rttnem. into the tes( matrix arid_ to $Li11zill~.; - . 

·• l:acli _ Bugplla-'report contains the method liS!:!d to recreate the test res_i,1lt 
. · and.tM erivitonrnentdetails (platform, browser. site/sites, and ; . 

.. ~-. ' 

.- ·-:·· ~ . 

' ·' 

· .temp!ateJ"terr:iplates us~). · · · _ > :-:_ · -._: _ 
: o ·oev~[opment reviews theBugzilla report, an~ corrects any issue~ ... _ _ _ .. __ . __ 

· -reported apd reP,e.a_ts the unit testing. The_ eugzjlfa· r~port is qpdated; and 
· -• the revised 'feature is published·to the test servers. . · 

. ' II . The QA-testing and developmenfprocess is repe!~ted as needed ~o ' 
.. · cdmplete'thetest matrixto showthatt~efeature isva/icfac·ross all . 
: · · sµpport~d browsers ahd has no interact!on issue~ with the' product as a_ 

· · ·whqle; _- . _ _ _ . · ·· ; _ 
• Thj:) aA team, along with.the Product Manager' arid Training Manager, 

· :document the _use bf each feature. The irai~i,ng Manager writes or. · 
_ updates the support documents that are.needed .. : . - . 

. , -:e_ TheSr'. QA Manager.reviews all resolved features and is.sues to see that 
. they nieet the 'product specification or feature· definition and.validates_ 
theinJof release. · · 
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·.•· .. ~~-..~ri-~Bt4-~ ~¥ ; : _ ~~~:Jf:~~-:v:~,t~r:t=. < 1/ 
.C.Nf.S.?_'Ate,tli~t?-~~tegcm~s of1,1.pgi:tit;{es· .· · OrrihiU''daf · ill co· ducl:·arWand.all rn 'tntenan··e_f.egifdL·i;rtn'e - ·· .· .. ,.lti!~ff! .illil11!1tltt:·· ·.·•· 
fotp:. ashtp·, gr'·· idei of trdur·,softwate? ;-.· -- . '- •- -Jl.l.~Jm§!l,ijnQ~fNew features -~ndm~Jor upqc1te$ are:alw~ys-pre:-. -

· - ... , · - . · :. ._ ,, _,,-; · _-:;;_,,_,>: < ., . :: an6P-~DP~A-'Wc>li~nts; ~ho-~rethe major influ~rfoers g_l)itjing .. tti¢. - . 
· · _ :a~velopmi:!htof Qu Campos: AH site functionswill continue to·~ork· ·_ 

r--.:....:.:...,., .. ;:~ __ ·,.:._'-:_ • ..,,..:-'----\-'--:·:-'-' •. ·~----~.....,..---'----o-~-,-'-'~ __ .....,_ ....,. __ ·:....,.: ;~·:.::-.:::-: .-·--:--··.:•-::'1i 11;1;;;~!bL~!i~::~;~1}~- ' ,i 
,_ : . .- . ·.,.· .. \ . _.,. . ..'_Jp~~~~~~~ht1~/~oni_yo.1.irpro1L1_~ti~~ w~bs!t~; p~niUpd_ai.~.wi.11.'_'. . .., . ,:; ' .... ' ; ~-.. . ·. .. .. · .. > : .. ·c9.r,id1;1,rta.!f:ma1nte11ance regarg1ng the-product. Soh~dulecl ,_. 

· · · -_ ---_ · . riia@~oanoo., windows·ar~ dwf:ing off '.'peak us~geftirties typically on 
: · . ::, '.-. · '· &ij\~tq~)jt~.b(b:e!½<~,~ the .hii1rs ;·~:qo ~.Ma~~)o9.':AM-J$t.(-' ·; : :~ ____ ... , 
,' . . . . M.a1Mten~nci;i.' activity, w,hen -it OCC\JrS, typrcally tak.es Just a· fevy : . :· . 

.; .. 
' .. ··_:.-·_ 

■ • ~ ' -.- • '. •• 
-· :_ :··. 

_. _ _. :-

:( -·,:_:·>,·; .. ·_.·,-._,· ,);i\i .. ,,Ji'.-_-\,:;°·,.-··_·.· . _.· .... : -·. . ,....,_ .. ·_. ._: 
.. .-__ .' ,_;.:·~-.:!~:·¼:/:;/-~t-~----· :·~- ., . ·:. :: .... .- '. '· .. , . ;_ •,• ·.·: .. _. .... --~-. __ .: ·:. ,.· .. :_ 

, :< : . , . ·'. :QrnW1.Q'rJiJ€lte:plc1ces'a high priority orrma!r:itairii.ng backwa,rds :_, · _·- · . 
. :: - -_, ,q9fb)ij1)filiitffo.{QlJta~po~ _µpdates_. OQ- d~mpus 'is'.exten·siv~IY:° . 

-.· ·- .le.~t¢d'.ij_rjtf.' hijs ·showri 9utsfandihg .~tability. There bas ·never -b~!;!li . 
_: any}of:cep 'r'611.bac.kto a·pr~orverslon due.to ·stabll)ty problem:s..:.: . : · 

. . : -~ . . .:{~>:\}f~t-.t5~:. .. ~~-_•.~j.:~ .. _:. _ •. . . -~::·.:··_ --~- --_._.; - ." ·, .... · .. - _, ---J:-~·- :>J 
. ' ' . ;: . H6~-i- '. ~~~tl- : -~~ ·,;~l~~~i/J~;:;~;>:. ~;ji;f ~~~~r~~-~re ~t11ed eye~ qu~~~r, 'with a.ni~Q~.re1~·as~ ~~g~ ·.-- . : 

:: ::: : :··--1 _.,::~i1~4n:~1:~ijrl~~99µt~p,';ij¢j:_.::·t>,;•:.:"-::·r·.'.-:':'J~!t\:t.?.:··r:(. : : ·- -· ·_ .-=:_ -- -_ . ·. . .. · .· · 

. · ·. . . . . · flµi~9nfil~ty:a,s opposed tq jus(bu:g: . -. ·o~n(tJp;qt~t~Js b0~$.tantJy"impro~ing ou. Campus-and will r~SqlYe· 
· · flies?'· .. ·•·: · :.::...••.; .. -- .... _ -~- .. ;:·. •- .- program:bugsastheyappear. · · • · · · ...... · 
. -- ·:. ·•'. '• -.c;. - . . . ... ":·,/;: . :.· <<-.. \> ··\:\:-->:::/::':?\:\:.i'·? ;-· . .. . . . · .. •. (:· 

_. ·~ . . - . 

' ' . 
. :·, .• ": .- ~ _·-·,J . .. ;·.. >:- - -.. 

: .-. -, ; ~- .: . . · ...... 

. ~,. . ' ~ ' . ·: . . . .. . _·. 
·.• ·. •.. : ~ ' - . '. 

. , . • . ' 7 ~ ... ' • ·. • •.. 

. -~ - ', ... 

\ 

·:· . .- . 
: ,·•,•. . . ·-.·.-.···.>-··,··;_--··. 

•. ·:~~ _. ... L .. -,' 

·•.:• .... :··- . 

···' .-:.,-!- ._,_ .-

.. - . ' _: .. ·, .- ~--· :· . 

~ .... • :. ; 

: ....... .· . ~ - ·=· . 

•. . . ' ~: '.. - ·-.,•·.:· ........ · 

" .. ' 
~-: . 

',:_;, .. 

',' 
Jl 

. ,? . '" .... :•,It••·,:,-•,;•.:· -Q .. f;. __ ·--
·,•·· 

- -: .. :" ~ 

,,· 
-· - .. 
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·f:~ . : :t</-: . ·--., -~·:··:;·-:-'''. ': . ·:-:··•.,_:-r ·. '.;' ·,_,_·:,- ... dmr.i)Upcl~t~s impl~m_entation process includes three pha~_ei for 
-l: · -~--ii· -. -·~p.l~~~~~-~1.1-~~~~,~~-Qe~.c~~~-~?ur.- . · t~~_su9¢e$$1\ii. completion of_your 9U·CE!rnpus CM? depjoy111ent:_ 

_ . · . . . ~~¢;nr~t~!fo~ -~~~~, :QffeJ;111,gs_ ~~ ·.; .. , '· -:~ra_tn'ii_r:{i;J,' De\ielopment, and_Transition 10 ·support. ~ach _phase . 
fyp~~~ m,ip~®,i~~a~on.plan. -Ifp~~rs · - eriswes. afl.ordetly process 1n how our Implementation team 
~e.1.!~~/J?le'etseprp'1-dcd.~fµiati,q;J::<iP: ·; : 0:- '~11:~b_or~~e_s with you in implementihg OU Campus. · 

_ y~-~-~~~~-s~~t~gy;s.nd;spe~~~¥1r' __ -__ · i · , '.. -~-:-· __ -· · · · · · -. 

... •· .. ·-:···. 

howyol:/, v1ew,therol_e o;fpartnerl!! m-th"-' · , )ap~1~9;.~_.: 
su9~s~t~~,,f:t-Yo~ ~?~~~i -.- .. -· '._-->i: --. 1?µr;ing.th~Planh_i.og phase.you ar~ in!rq~u·ced to your 

· · · -- · . : · · ,. · : . . ..... ·, . · . Jh1pl_err-ientation· team who 1s respo11s1b(e forthe succe~sful ._ 
.,,, ,.:././ :: ··_ ·;,,.:: :.::. _ >(:/\ :_. J9·§~~~_lij~(ti!;!~fi~-~-co.ntigur&µqn of?LJC:ampus,_Your~l}ln·iµpdat$ .· . 
. _: ,, .··. . . . . . . . -.. · .. -_lrppl~rn.~O!qttonManagerw1ll.be_in contaetwrth you to d1scus?Jhe · · · · · · ·. . ·_~-~- --. -~~~ < ; :-:,~·, -fU~ct:iah~t~~d technical requirements of the·projectana senn·~ ·:--·- --'-_ -· '-

\ · · · · · · ex:pe6iatib.ns:pf..yoi.ir CMS implementation; · · · · · 
• • ~ 1- • • ·- =·· .. ~-~t.\ .. L .:.~.-- ~-=~ :-- {.-.= .. · - • . - : •• • . - • • · • -: .• ::! · 

•· ._.. : _. .µrifiroite~_~pport :... Your OU-Campus purchase includes unli!T)ited 
._,_.: . . ia6:d.$~$JP:ih~ lmple1111.mtE1tion·t~ain'? :during the lifegycle .of your'· -.: : \:. ·\ \· .· -'_ .: ')</ · :): ::, ;:(ftiµ,l~n\~n.f~{ip~,:prdvtdirig your t.eam with the bt1st --_ ' . -- - . -·· :_ ·. -
... ,.-.- .-_. . -< /<,·. --_ ·qtj'~tqr:n_~r;~tippo"rt:.YO.ur Implementation Manag~( is avarlable· 

··:_-.: _· . :. : :· :d'ydhf?~'g.n)tep :oHhe proce.ss to.ans'?'~r anyque~tion_i af!d: 
._ . , . . · : . handle Y9_udnstituti6n.'s customized s~tup of OU :campus. 

·.·., ...... ;: :: :'.;:,i?f ·····•f <f ·Y ·:·~;>•··•if ,: •. :1lit:;Si8:!i;·~:J~Er~~gu;~ · . 
. ·,: :, _·. . . .- : · ..... : : .. :, .. -~~;~;.-~lV.~t~ o~/campu~ E~vi~onments _:Your .lmpl~ment~tion· 

·°'-' ,,., •' ;:.. · 1. - - -· . · .. _;-.· . ·• :· . • : .-_ t_€ia:_rn ~staPfishes·an OU Cr:imp4s staging environment the,tresij:l_es 
.,. '·· ,::\·'-_:. ·., . ;,•_ ,·: > '.. ,., .... · ·: ', ·-· '< :'., ,_•· ',. . ·. :or(qµr'.seW~r-pryoutJ~stitutiqQ'S server,:base~ on your . :. ·. :- : 

,, ·••;: , . 
. ~ : . ,-' ' ' ·-. .·"'.'. '.- ·:··,-:; 

.!•, 

() 

. : ... '. ~ ·- : 

,. ·,·· ·,· 

· ._ : . . -- - -: :,d_eploym?hl:Your staff f)lso provides FTP !Sr=:TPacces$ ,Q the':·',· . 
. ·. ·. )· -.. · .. _ -_ :~~y~l9pru_~rita.hi:fpro.d_u~tionseNet loc_@ons;_ThesEfe.~\.(-ironn:i~hts-_ 

.··:: ·•:·_·:-t·.~·•··lil\Jtttltliliii"a· · •·····•· 
· >:_;,- · ·: >, <, , .. :- ::· s,~6:~i?hJ0~~-~6mpli§ritQf appljcaple),- ~ased ~n your_file~ ~bc:I ·. : •· · . · 

· ·•· · J;>!~nntn_g,Q!Seuss1ons, we qeterm,_nethe best c1pproa·c!).~_o develop·. 
,. -- . _ · .. · :XSlA.el'.l'ii>l*es with defined editable regions. Our team also . : . : . ; . 

__ ... < ,-;; :·_:· '\-:: '·. ~~v.11ops;T~rriplate qontrol F.iles,orhew page wJzar_a,s, which',allow · 
-,_. · -. ::· __ · :. : . : _: · ''. yqut--eflotisers to easily create ne.w web ·pages based Oh your"·. . . . 

:te'rripfa~~s:·_;_ ·:::: -. · · · · - .. : -· · 

... Ydur·. l,mp_ie:meiltatj◊-n_ Manager conducts a miqp¢iht-t~inplate .. ' . 
· -· -review to.discuss feedback on a sample of developed-templates as 
. w~J3pp~oaoh the fir~I steps of implenieritation_. · -· . . · .. : -. . 

. M.igr~qn·prooess (Optioriao·...: OmriiVpdate's -Q~ntent Migration . 
:Jo·ol provki_es.an automated solution forthe-buik:ing~stioD of your · 

. · ·s[te ajnten_tjntb OU Campus; The tool separat~s co11tentfrom -- -. -· 
· design=by c:onveiting your 9urrent site content ·into XML':files.'.The. 

migration tool is configured based on your XSL terriplates to · . 
__ quickly cqrwert th9u_sands of pages. . .. 
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; ..• ·. ! .. ·, . Testing and Qu~fity•Assurance - Our lnipl!3:rn~n.tation fea111 tesis -~ · .. ·.' 
· your.~ltfbas~g C?n.the functionali:tY requirement~· pfsou~s~d in_ th~ -~=::, : . 

_··:· . / '. ·_· . '_· .PWir;i!hgJ>h~se, our ti$!l) yigorously test~J~fwntert)p_l~t~Jo:,ensure 
-.. :, tb~yrr,~e(all speciflcatK:!n r~quiremE!.nts; \\'$0 ~tang~1r:~{ffor · · : -
. : --_· XHTl\1 L/Hl:-N!l,.,5, a1:,-q tq ensur.~. :tfiet~mpfat~~ .a.rE! Secti.qii'qQ~ . : , 

: ccimplian_t (if-appiicab1~). - :: .. -- -·:.- >. . . : ': · i .- . -·__'. .. · -_- _ - -· 
Tr~h~iti&tij~support-,: . . ·:: :·· ': .. : _:--/ ._ ;·:, __ · .'. '·>:.:: ·,. 

. .--- . . . 

11 . ·,· <:: -_,, ,: :',:_-:,~~iJ~ah,sltiqnto·sypportphase.fin~li:!eS)bur-OUta~pus·. ::·_: ·. 
j -. .' _. -. -.· . · ·,: irii-pl_¢mentation,whichinch.idestrainingyaurwebprofessi_cinalscin 
I · ._·: · ·. · · .. '·- : .-_ ·,-.. _ _. ·_ ·. ·. --- .. ·. · · .howt_q~dminister_anduseOUCarnpus.-AdditianalinformatiQn'tm· · 
! . : -_ · -_ · · . : -. -. -- . :- . '. . .- . . 6u(tral□m§.s..e.!Yi.ce_s_nijo_p_eJn11ridJn.the.."..T.tainingi9r-~9w . . --· •. · · 
, __ ._:•_. _ ____,,., -'--.. --·.-.. ,-,. . . -- .. ··. - . . -- . · · Otf:Ca!i,pds, Implementation" siection .. ·. . 

' ' . : -.. ) 

.~ ' .· .. 
··:· ____ .-

r:·. ·., 

• • •:.: • : . • • • • . • ; •I. ~:,-·· •. • •• •, I .~ :_:· . • . ~ • • • . 

", <. ~. _· ... 
. ,· ·- _- \. , .. •.· .-· .· 

• .. · . :~in~i~ppfoV~i.,; Or.ice we .h~ve ¢pmpl¢t_e~·ou,r qu~lity ~ssurahC~- ,' 
. <5.h~M/~~:~ijt_ai~ apprQyal from Y<?Ur t~am 'th?t go fu~q~iona,l'a,h-d ; 

_ .• • t¢9,~.lji~ffeqµi¢rrients hav~ ~e.en met With· your implernenfa.ti6n . 
· "cciri)P,l~tf;/yo,ur !mpieriie11tation. Manager sChf!dules.a conference·._ 

' . eaU:-t~i~ddre~is any potential questions about OU .Campu_s or your 

··,;··. 
- - -: ~~·- ~. .; · .. ·. ;.' 

- . .-._·._._ ·•_'._. 

. ·. ·._ ~ _{ ·: ·. :."· 

: . ; ~:~ • AfihJs ~Int, 1/bur CUstom~d 1mp10men1~o~~f 
. ·. :'(J,QJJ_aJnpµs.}$- readyfo~yourteam to U$e:YO!J Can' create• a. n~w_ _ . 

. . ji)f pirn~tlQD:ilrchiteotufe, dev~k,p a hew icfo.~ andfe.~i:fqryoµi- ':. :_ . · 
: ,. _ · ::i .W,~t\'.s1t~; :ofi?t~pare for your w~bslte to ... gq ·:live. T.his is .. aiso" 1;1 ·gr~af. 

' C ••• • : •• : ':q'p,_p(?,ttii~IDhci:tf?tin-yqur e~d_ users .on be$t practices and ~oii th ' 
.. de~ierop compliant web pages in OU-Campus. · . : : · .. 

. :." ·._ .. _ -. ; --.'.'· .. · .. :· -.- ~- O:n~.~:ifq~{~jie'°i~ re~dyfo: produ~tio~. we·are avaiiab]e on ~h~ tjky'" 
· · .- :- ." . . ·- ·. ·tnaf ·you de9ide t.o go liv_e for ariy issues transitioning to-your-new· . 

: '. . . · · · · : .. --_ -: _. 1~-~~1~r., -: ... : . - -• . . • · - -- -· · 
' ·- . ~: ,- : .. :- _ _ · '. - .. - - . ;_;. - ·. . ' ' ' ' 

i_. ~: :. - • : :-· •• ,_: •. ·'.. ~· : _-. :·:' : • ·-'. . • • -~~ • 

-:_,• ;' '' . ... - '-trnijJ_emeh~tibn tean_, is-crucialto'keep'ii,:gthis'!ichedulefrrtab(this 
", ,- _ .·· .. . .. . . _. -:-·. '- :-: · . :,; -~bh~(/w1~:·rniiy be altered lf delays hc'cl.ir, Nevertheless.we hav~:had: . 

:.' _:_ ::-:.::- _. · . :,.- :, :. · ·. :--,,:.,•: .. : . .-. il)any:ptoie6t$_:end eeirlywherrfn~~ are· c!_eliver~d-irndin'lely rii~bh~r; .. ·. 
~ . .. ·. ,• ·:- -- •· ,_ : : :_._:_ .. .- •_. - -.. · .. ·-.- .. ~-~hP:~€r~-~.#.'·e~ery iilte~tloh Of makjng_sLJrEfyo~r project·w)U Pe"<_ .. ·· ·· 

.. , . . oorupl~t~d.-qn, tinie, ifnot earlier.. _. .. . _ ·. · - · : .. . --

.• •.-._.·.. t .: • 

- ·;_: 

--.-~ -. .:-· . - . 

. ·,' - :· :, • .. ·. =·· --. '. ':-; ":-.:\·.:_. .. . ·-- . 
. ---~_:,-.:._: : . . i·:·· 

. . _ ,• 

~ _- -: : ' -:.:-:< __ ., 
__ ()-./ . 

->_; ·-

.. • •'. 
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. ".> ..... ,._:·,.. ':.: .. ·.--' ··:<:>:·.- ... __ ·:··. - . •. ·._ "[i:\$.\lt_Qtloh--i~r~sp0i'fsi~l~f9t_t;os,ting·tn~appli6a~iqn_·,which9.a"i( 
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. '·.-:·. ~- . ':, '. . '-~ 

\ ·. <"I" .. 

. . ~:- . 
. . . ' . ' ., . ~. . .. ' : ~--- . 
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. · ... 

- . '. ; ... _ ';/ .. S.$~et 2008 _(qt 2Q08 R2}."64-bft ~dition.~ ar~ . _ . 
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::· · . <:,-, · ·. ~1;1~t~~ $y~~,~ms:jif.~:_suJ?p_~tft;,ar- f ~~$· :JE/· ~ifmaJor p1~tl:arrn$ -(wliidows;Madhfosh: ~ha- unu~:· · .. :,- ··._ -:~. ;- ·, : 1 - :. ---- -' ,i · · -

• ._.-\ .·F.irefox·W.indows--MAC)"-.. : -·_ · : • :· -· ···_ ,-·.· .- . . · · ·_ ·. · ·: · · -·. 
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_... ,.· , ... · \- -, -• /, .- -'.:.: :_.; _· :;,: ::_ ::: :,QLJ.;~~;P6; provide$ the_ performance expected ofan ~nterpri;e -
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....... •" . .-.,• .. -· . - - . ·. - . 

·,.: :- .. · :-: '. 

,._ , ... 

- .- ~· ~ ·.. . 

.... -

• . ' : • -~.: .•. - . - - • • • > • : ' - • • - . • . • •• . • • . ' :· • ,I 

: OµrCi.J~~oiriersupp_orttearn is·a\'.ailable.frorn 6AM -:15 PM)?aoJf!c·. 
---. Tlrtfo;' Mqnd~yJhi:ough Frld.ay: .tt.ieteam is qomprlsed of irf.,~otis:e 

Omr)il)pdate emploYe.es who are fuJ ly train~d b~ ta·mpus• . _: . . . . . . . -- --
pfof~ssion~ls with web developm.erif and customer service· ·._ · . 

-~~c@ro~q~~;:brnri!Up_dat_e's ze_rq~hold polioy:mearts Ol.lr.~¢am:h~s . ·_ ,_; .,. __ , 
-fheii-'undivided·attention cm your issl,le. If your call is receive.d after · _ . 

. :, ~ ho~r$;··oµts~pporl:VQiCemaWs" i.ntegratibq with our"supl')o_it"ti~k¢t . . . • ':: ' 
. _ systeii\"allows for a quick r~sponse:_tne next busihe$s' gay; bur:': . ·: -

. -'. Cg~Jorpfj-:Si.ipporttea~ ~an ~piqally r~solve a swpp91tissµ~ within 
- eh~ bµ_siness_day of rec.eivirig the tick~t. -· · · · 

. ; 6:n~be·;~pport.: · · ~ ·: :_· -· ·_. · · ... · •.· _ -: · · ·::_()i:'..·· 
-: :P,rtjnJl)p_q~t~;~ suppqr:t si,e, http:/ /suppolj.on:mh.!p:date.corri,-is 
· . av~tlaole.fo(encl users,·administra_ti;>r~. afld dev~lqper$ at your: 
' ' ·:· Ins;tittitipr:i, YQU C.a.h" qufckly fin.ct information on OU Ca.mPUS . ~- . ' . ' .· 
·:.· -~wr~~~ridJfoqb.le_shoot.issue.s w_ith·qur~a~y:,tq-foliow.-:, · 
: ih_itructions,'._.'f.he s_upport site:alsq i~cludes videe,tutoria_ls, -FAQ~; . . : 

· ': an9.pr.intaQl~.refefenc~ materials.· : · :, - · 

Th_e.~n-ioilJ~d~e-Comn,qnity ~~twork(6CN) isa pr.icele_s§.-~sset· · 
w~(::!te .QtJ :carnpu~ :user~ from _oth~r institutiQn$-s~are t"ips,_--~~st _: .. 
pra6tioe.s,tricks, code' ~xamples; and n:iore. The site provides 
d~velopet-guiqelines, F~Qs, and other tool_s helpful to . . 

_·. ui:iqer;staridirig•ani:l using OU Campus. this one.,stop:online · . 
. .comfnUtiitY provid~s otfr custor:ners ah ideal w~y. to .!earn and . 

coU~por~t~ with ~ther hi_gh~r edl!catipn.prqfep$ioiia1$," '. __ . · __ 
' . . . . . . . -. .· .· . 

,· :oriiniWpdat~.Oai:i ~lso"provide cu~tomize'd w~bih~rs, ·on-site':,. : ·- .· 
-- ·ttaihi~_g·s~siqn$, or~ralhfr1g sessjons atdtn_niWpdate Magqu$rters 

for your \<Ve.b d~yelop~rs, web CMS aqministrators;_ and end users: . 
Out trainers guide your eno users through the·f~atures of. , . : 

. ou ·campus and how they wm. a.ccornplish everyday tasks wit~ 
tiand~-on training, empowering yo·ur team for a successful · .. 
.t.tan·sitipi:i to oiJ_ C9mpus. Included in your on-site training .. colits·es 
are Jraining :guide$ foi au att~i'.idees, w.hich can_ be kept fqr future _ 

__ --: .refer~hqe,"a$_weJl asacces~to ouronll:neresources. Asainple . 
. _ _ -tiainliig$9hed_ule/s pfovirfed in the appendices. - - -

~rnpiU~date, l~q .• Page 72 
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1 ,' ·o:. ,;:::-) :-~le~~J~f~i~;,:;~_i;~;~~,;~~6;,·? ~i~~£ttiie~i.!~~~i~5~~~$~~~sy~i::~i~i¢~~lh.ij.~t0i~h~~µ$.· O~r' 
. _-. · , · ,:, · t9Ett1s· ~f~eyt~ ~oµn.4 YP,llf_.s~~~-·- -· .. : .·_: · ·: :re.$.<,iUtp~s··~r:id tra_inir\g empol/\ler yo~r·st~fffpr,¢.ffic/~nt,eyery~ay - · . 

. -. . . 'u~ealidpt6inote best'practices._ . · ,': .. _. . · . . ·-. . . 
- ~ ' . 

· .•. · .. ·. : _:'. _. ·: th~ purph~-~e.of 9\J Gampus'includes remote·train.in.g ~ia.. , . 
. _ . ·. p~r$.oii~i~~9 w~binars for your w~,b CM_S admini,strators and. end-

. _usfa \t~i~ef~; Younraining takes place from within ym,1r hew.: : · 
- ..__: ..... ,. -. . . . 'irhplem~nfation of OU Ct1mpµs, which includes the templates.and .. 

. ...... · 'f~ijtur~ey.requested during implementation. Our'remote training·:. . 

··.• 
_":•~ '. -

' t . . ~ . ;., ._ .. 
. ' ' 

.:_·•.·_· .·· 
- ' ~ ;- . ' 

; .. _ _._._. 

- ·:: .. ·.·. 
• • -~' •• ■ • ·: 

:' •• ,' .•i. ,. .·· .•.: .. ; .. 
.•_ ...... _ . 

_ .. __ giy~~,y9µ(~P-~)~i$trators the resource,s to _effe9tiyelyma~~ge. their 
. : . ·-': ·hf:!W.OMS:sdlution.With ourTr:ain-the_:.rraine.rwebinar, yourstaff 

.. : .. "-l--. .c:.,·:·::,.'.-· ·..::...· ~~.----'-------c-'---'--:--'-...,----,--,-:-"'-::~;-'----'.'-~~ .. ~: ·•-;-.: .,.; ·~· -~-:. ~{i'f~_av.e:a·Q±he:fnaferials-nesessaiy~t0-teaeh-yeur-end-users.-b .- . . 
e~~~._.,~< .. ,·,'.' <' . . . · ...... _ :/ ,· ., ,. ·.·-•_,,, ·:·::·: .. :·':: gfrn§h#t?}.ti~g thefeatures_ofou·campus.and how your staff.will. 

'S , , , , . . . • '; i <,·• >: ::;• 'r )~t!:;:::~::~. we proy;deTrainingTu~S;Y$~f 

, ... , ·'. __ :_ 

-· ,··:, ... · 
.:•·. ;, 

••. ·'i•"• 

-. ~- .· '. 
:- ,. •. ~ ·, ·- .. -'\ 
·- ··.· 

··- .'· _· 

.~: '··. :·:._·•.· . : . 
• _1: ... , ·.": • 1- • ~:. 

··: · ... 

·: :0U(ne½/abt1, $xi$ting c(Jstorher~, '.On.the la~f_Tu~sdayof e$oh.: ·_ : .. 
''.!foo.tN:W~:Pre.i·$h_t a .tree training class disou~_s_ihg the latest '. · -· ·· .. :. _._; -~- : 

· ,t~ijµt,~~;NJ;1-U Carri pus or b~st practic~ ibformation Jo devel_opifi9·-' 

... ·.··.·'.).1;ij;iili~ir~~~tat~~1~~~ 
.'• . -· . .-. <·:'·;·•.·:/:·;·o.(v.~i.q~~g/&ttend_·ourworksh_ops;and_meetother-b~ C$nipu~ ·.· · . 
.-· ->:._· .-,.~:.··~-~~'.q~e(s·;ar-i.~t~¢:bmniU~dateconi111unity .. · .... ··., ·· · . 

. ,.-.~:<\.~-:~·-·.:::.:·...-~:--::.::t~J;:}_:):~:·.·_::.t. -·,: '. __ . - : .. , . :_ . ·:. __ ·._ 
·. : · . '-._.'', Cinipl(!pqateJs supportsi_te, http:i/sllpportpmniupdate.cp.ni, is·.. . 

. · . - ·_. ava1f~~)~'.(or·end 'i.1s.ers,' administrators, and developer~at )'our:._. .. 
:. ,·. Jq§#tM(iop;)IQlJ Qai:i quiokly"find fr1formatk:in_ on QU. Qarnplis. :;,:- . _:. · . · .. 

: ... _ ",_:,;, , : :fi~t1lris;'~n.\l troublesh90f i$~Ues witn <;>Ur.easY,-:to-follow .' . :· .. ··. : ... 

' ' .,,I;lilf r;::~::::cl:::::;::e: 
·a·~:qitiPPa.1·r~~ources. The ornniUpd.ate community_Netwprk.(0.CN). · 

. , :J~J(pfibeffi~~ '~ss¢fwb_ere OU C~l'rJPU$ users from .QtQ~riri~tit~'H9~s 
; :., · 'S.~~t~i~iP~;:P~st praqtices; tri_cks, code exari:ipl~i .. ahd :more:Jhe site 

:',· : ., fifovicl~ide.vilo_per guidelines, FAQs, ·and other.tools helpful to.'·. :· : -
··,;· "~nc(~f~jij~piQ°tJ ~md using OU Campus:.This on_e:.sfop ohllne .. • ._· :. . . 

.. · -.- ..... cqmmtin'(tf prqvides our customers an ideal way to leatn ~nd', . :. : 
· · .... , .. :- 09~!-~~!?~~t~ ~ith ot_her higher ~ducatiori profes:Sibhals. · '. .. · :·_ : 

_. -... -'jiraddition.-ttfoyt:onllne commynity, we· p_ro~ideJhe followi~:g .' · ·- · 
.·· resources:· · · · · .. · · · · 

'· ·' · • · · Complete prQduct d.ocumentation manual ' ... ~ .. -... ;· -

• ' Quick rE!ference materials · -· . - . . .. ~- · . 

Print· and'.video tutb'rla Is _ 
. . . ··. \ 

'' • . Prt~ta,ble training guides a_nd workshops . 
Sest practice docu·m_E!ntation . . . . . - . 

• Weboasts·on techhiqal featu'res and web best practices . i=Aat-·· . . . _ - .. --... · . - ·· 
.. ,Free technica_l whit~ papers 

.. 
-• . 1 

·:·.· .... --.· .. 

~ ;';·· ..• 
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_- n •• (nm' . ,n· · •:uJ -- , ,dJ 
._··· '·f-•·,;.· .. • ... < 

_.:( .· 

~,ia&!S,.- ~-!trJd'~~~·~~"f~;~~J~';.~~\~':l~~~~ .. : .. , ~ ... ~ .. - . ' 

· -·: :/>: :/ · ·;-.<.:: ,:.. . _ "':::;.. . · ::· >-= • =. ·: -:.· _ .·.• .•.•. ·:. - --. · · = - _ · - • Or11h1Upci~te pro~id~s· ifi~h-ouse ·$upporr p~rsonh~I wlt~ hatioha:1 .. · .. ,: ,,;,.,;-, . · 
. ~B~9np~ .!9W'!~r¥i~- ~~:gp<>J;t ino4el : : . :c8verage.fr.om g·:oo. AM to 9:00 PM Eastern. Trrne;Mondaythtougti . ., . 

:: ::f~~t~p~~tio.~:~~qQ.~~'t{it~$~-<-._, .: . . -: .... fr.itj?Yi S~pRort t~ams·~royi~e:pers9_naliied att~htipn·and'a.:?;~ll.l s~t- ·"·-
.:~mmumc.ation, tnp:e zones;.forums. : _ tq .P~$t s.~rv1¢e the particular needs of each customer. - . · . 

. - .. -.. ; .. .• : __ '.$it~.;~~ i~:~-~~sare'haridl~d th_e s~~e dclyth_~y are. rep9rt~d anda~e 
- . -_- typfcj_~IIY.'r~so1ved with one phone call.'We are pr:o"ud ofour ·. · - - -
-~, 'i ,ili~i.~jtrfl~ii,~ing i~ro 9n-l)ol~-ph6ne· sypport ·over th~ l~st:Ye9ti·. · .. 

_ _ ._ .. : _ :.!?,$.% pf~_llsJipportissues.W~re tE!solved u.nd~rfourhours,:Wi~h 49% ; · 
. · -, ' ·. -··. ; .. _. -·: :r~solved''uhder two hours and a 99% sati-sfaction rate, overall. , . · -- _ 
:·: .. ·.·:_.•.'; .. ·_.'."it:_·';·_):;,·~;::_:,:···: ·,· ,• _·- ·. · .. _· ' -· -' .. _··.\: .. ···- : .. 

-.,,·:·-.:· 

. . ·.: ... _",. < :if~c'bµ~foili~ds.s)le is not· r~olved ii-nrnerJiEi_tely, ]t is ~scalat~d to an .. 
,_____._~---.-1-.L~~~--~-~C..,---~-~--~· --~---~' '~:-'-~..=,, '~lm_:·P...,...:!em'"""'•'·-c-,; e..,..·n-·ta--;--.,t-'--.10~n~·M_a.-,--'--"nager. The manager's.goal is to' resolve a_n·~ . -, ·----

. . . · . · ... :> .. : issue"¼tthin 24 'h<:iurs, If the is$ue cannot be resolved in· 24 hours, ·a . -._· -
.. ' ,:,_ _- _ . · . : . ·-,- ·ioheduleJof ooinpietioh 'is set 8T:)d agreed upoli with the 0List9m?f 

· .. _ .. ··· 

"," .·· 

.. _ .. _, ,_· 

. ', .. ' '_-,~- -

' : _ ... ~ 
\· ·. 

-Tff:;~ __ :_; ·. - . 1, .... 

. · . _ ... - -: - ·: ., .. '. ;1t•-~·.a1soirr.fpcirtanno note thattl')e_push/decoupled .modei ~n·eiares · 
: ' . . . . . . ·_ rii\~lipp9r(~$Ue ~ill aff~ct_ the a~ila:bility".of yo~r webs it~ t9 y_our 

. .. . .. ;=~~11nstarrtt/i~prol<ng oU,c~mpuS andWH!~ofl~ .. 
. . ·. , :ptqgtam·b.qg~-~fo:they appe~·r,·rhe iss9~nce of a bug ticketdp~~ . 

- .. "_·_ · '- 'n6fe~G"~ssafily'1mplythat'a·.stt:uati6~ exists thatis:causing a .c 
· fubc~ion~f problem: It may be; that.a slight.rrrodifidation may- b~· 

· · ·. :1iM{f~dX~tli9~P.ll.~~te odi:i.v~!itj). _Bog fixe~_ cati· 1:>e;~~ :s_,m·p_le a-s _. 
1~t,t~9ti:!l~JJ~.P~Hir.g .!:!.rror _qr~ 1:1qree11 cprr~ctip_rtsqch·a~ e,ir · :'::-: : ) :,,_. ~---

,:_ r ·· ffi'.~r.tfit9Jl!$,~i;l:i~nt-:in _many_,cas~.s l.de~titie:d, bugs ~.avfh_o ·: __ · . ·. 
f- toitthci:operation. Ol! campos:orhave·a-procedural wotk · .- · -· __ -, -. ·_:. e > 

--, :a _ . _. id::t8gfct:)n b~ ·us~d u~tif cofrecfod. A!I: iderififf~d-b.ugs ·are·'.'.·:_._ ---Q< · -•-
-_ . -_.. --- ;: . :-: Morltfze~::ih)::,rder-of tr-hportancieatid corrected as soon,as '.· :::· . . . ·.·.-·) i . . 

_ _.,__ ._._,,... -·.•i.-.·•:···:_ .. /;··~:?·~:f:l~~~f}(i:/·.:-.. .-:::··_·. · ___ .: ... -.. --_- ., .. -_-_.- . ------
·. ·. -- .. : :.,.: · . .- _.: -:· :. · '· .. · ·. · · ·· .- th.e'Qri)n)µp~ate C.omrnunity Network (QCN) if; a pricele~s ~sset · . 

.. . ·. ·._":- : -.. . :· '. ·- -. :'·_. '. . .wb¢(~- oUi.¢~1J1Pll$ .users from othei-instit~tions sh;:1re tips, be$t 
-· , · : ... · ._· · · ._: . -. --, · .. _.. · ··.: · _Pl~W1:e~/\tigk,s;_ c.o~e. examples/ and more. Th'e _site pr~vid.e~ -.: :.-

. · ·. · · ·. · •· _. · · ·: ·_ d~v'~k~pefg"!Jipeli!'.le$; fAQs, arid other tools h~lpful to.- . _.: 
. • ._. · -\:_. •-4Qtl~~t~.~Qi,htfai:)p u~ing op campus. Tbis. qn~~srop_pnHne1-=' -:'.: . 

.. · · ._. . . .:;--: ,: ·99_l1,l.r;P.\JJ1t(Y..ptovide$ 9i-Jfo~stome~s an ideahvay:_to "learn a.n~'.f · · 

.' · ·. · ·· · '·-;_ : ;· .¢.o.lJ13b.0tat~.With other higher ed1;1cation professfbrials: · · ··. 

, ·. '.;:, :.·.:. __ ::· _; :;,:,_: :~;tii{~:Ei~hedtio~~-betweefr~~-o~e;atiniio~·oa~~8-~ ·,:·. ->i: .... _. ·., _·. __ -
. · .. 'app[ca.tiort-'~nd the !nte1metwill--be availabie to the Licensee free of -- . · 

--·~. \-:·.<·: .. · 

"t ·-

. -. ~- . ,' ... 
·:· •• ·-. __ 1:;_ •·. ; 

··-·l· .. ··• ' 

' OG~G~rnp4s_'intern.iptfons99.9.9%ofthetime: Pl?ases.eeou_r-· _· . ...- . 
,•._ \ ·,sffnjp{f$,~)jvfqe t.eVel11grf:emehtin Appen(jix E of this;propr;.~at-· · 

•_. ·. ··:.-·:-.' }·:-: .·- ;,•.·i,. . • . ' - • • . •. ··;. 

·, . :• .. 

··.-. ,; . 

.. ,.,· .. -.. ;-·.-

.... · ... •. 

·:· .. :.;_. 

.··ornniUpdate, inc .• Page 74 ,-., .. -, __ ,,. . ' 

-.- .,._; .. 

·c:,-:•.:_··=,:· .·· .. - _-
--. _.:i .• ' .•--
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. . . ~ 

... 
- . . : ,: ' ~ ··=·· ...... _ .. ; ~-.. • ' . . • • 

··. . ,\~_ . . .- ; __ , 

' _.,, ~ .. .. ·· ...... ,. 

Se.c11r1ti:-.<."_. r'.: .. :_·_ · ... _ .. _ .. ·. . .. _·_ , <_-.. , ... _ . . . . , .. · .. ._ _.,_ .. • ..... 
Ei~~tk~•o; th~ -~e¢$ty_.df yo~ ~s·. ·.; <.. ~ry,niUpd.¾t~ f~i1ow:s ISP st~ri~ards to provkiey~~dnstitution with . 
for.e*~,pJ~,-~o~~:~~ ~~~~' _S,Q~/ : · !~~:s~g~~iti ~xp~~t~d. We\1~~.rndu_s~ry s~~-n~_~rd$_an?. b~~t .• . . 
iaj~cfi.Qri~ '~d C.c,mfitj,~~cfsystefu.s:.;_JjisQuss :P.f?IP!'9f~ ~~ ~n-fµ~~Jhe ~~untx c{o~r ch~~t$ a~_d o~r pro_?upts .. · 

' patcbirig°\rdhediati.bh::etd.··' ' .. : '.: :·_ -. '·_ . : .· -':"' ::· -. 9u .c.a_r,pu:~rl~.m:~pont1n!.!0US_ ~atE; of_Qey~IOP.r:n.~m_t ~o provide.. . ' 
· - ,,_-" :.,,.J ->· ---- -· ...... ··· ,. i-.:-- , .. · \ ;- ·': tr1dli$try.::1ead1.ng,_~seof use.and.featµres to_sery1ceyour.needs; · 

·., .: ....... , · · .- ·. i.:QmniUpdaJeWi.H. cQnduct any.and.alln,a.i~ten~·nc¢ regarding th~ 
· _ .. ,: .'.· _-- j:ifod~ct,-iricluding·t;fpdates and.new rele1;1se jnstalla:tf9ns. This · 
· · · . ' · sety)9e fa·ihcludefl _in the ~upport co'ntr.ac.t.. New fe~t~res· are ·added .- ., 
. . eyery'Au~ct~r,-wfrh·:ajnajo.rr~le~$~ ~i,iQnYea(A,11 up.elates ·and.; .· - . . · 

.-· : . . .iele~·s'e'f ij'e:b~_clsw~rd _99_ropatibJe;_~q_q~all~UPl1~ades:s~eJ1:1GluGleci~A~ -· .. -:: .. 
l-~.,...;_--1--:~~~~,------~~~---:---:-~~-----:.-'--:_.-::--_.. __ .~_:·~'._' .. ~ltifu..~anoe. New fe.E!tures ai:i.d m_ajor up_dat.e~:~r.e,alw~ys·pre~ .. 

· ..... :/i?itlf If lj?!t;:~!~1;:mg\Q•.··. ·.· 

'=r ·. . . : . . 
· .• \:_·. •;t_---

r ··. :C~Jr 

,; ~-- . .' .. ' 
-: __ .. _.,< -. ,· ._.-: .. 

;_. ~~-- .. 

-·.:",-: >· 

. ;~P.R.lr9~1tq!\:WP.19~ _.1§.,p(:Qtect~9.RY·~n1~(pn~~~grijc:I~, ppntent- .. : . . ... 
.. . -m~:pectihg ftrnwaU~i Ret,e.~tecr. iittte~ptsJt ·pa~i~it(otd: ~a9kirig wrn. -. 

_..·· ,?,_ll;\J; '.~~~t~ t1;[te1tr~it1;~_:f-~~:i~ri~;~~~:t~~~1~j:\;~~~&~!rd- .- -_- ;._. · . 
. · : : · ... :, datab$-se ORM that handles all sau:iue~ies.-, · · · · ·· 

"':,,: · ,: ·. ::_: > -"';,, ·. '. .. ,._:;::- · ,. : :, .:,: :.:.:' .. f :':;-_/:'.:.;-.\\ 1t:;:;_::,;:,~J:·wi~,~~:i9.w~u~e-~Jth t~~;1_Q;~;-,i~ii~~ qf'.a~ _updat~_dr 
·· ·. _·-.. _·_;·. ···. ·. · tie!& trAl¢ase.gf.Ql/. G.am.pus:aecaus.e·ou Q~rripµ~ operat_es · · . 

·' -· ,_. '-. · .. :i~~p~r,i.dentfy_frqff.i;yb~(pr9,clucti9n wehsite,· OmnlUptjate wi_ll . 
' : . · :¢9naµcf~ll h1afrit,ehailc~ regat~ing the:product Scheduled . . . 

rrn~intenance wfndpwinire quring off-peak-asage tlm¢s typically on . 
. . - $,aturday night b~tw~en thif hours 12:00 A~ra;nq 4:Cio ),~ ~ST. -
· M.a:IAJena_r:rqe a9tivrw; when it occ~rl?, fypk:~lly takes-just a ·few -

· .· .. · i •• · .. ·. · S. ' < -· ''. :;~~,~~~i~ (Saa~ ~;pi9~:n1'.tt,e equlp~ht ·· • 
.. . t' .- : . ·. ... ·· . • · irHlii;l:'9mniU-pd_~t~ftl~ta-oenter. i~-adequatfto suppbr{ tho.u!3ands·:or 
. . : .·· .. ·' _-.· . _weijsites/$U~d9.wa/hs~nd:tens.:¢f~bo.~san_ds:;ofM~.f:S._ .·.. ' 

· · · '· · - · .. ·_. · · .. _. OfurilUpd9_te'$ redunq~nt rietwork-i~cJu~~s:higo~~vaUability -. 

... -
· .......... ·(· ,' i,. '.•.- .·:· •. 

. ::' >t-_:, ::. · . fo,dur-iijai)ffir,e.-\f¥alts~h!-gh~~vai.labififY.sW1tc:hes; ~nd-multiple pqwer -
. . :,,_,;,; ',qfgp,ffpr::ev&iY$er\ier:Applic.ati6ri serveri·are plustered,and : : ·. 

i. · -.. dyii~rhic~IIY.: s&ai;fo· the quantity -~nd resoµrqes n.eetiea. With . -
. · ·-$,e~ef§ ln fn~ltjp!~,. geographiq~liy-½fistjrict·qat~ ·c~ri.fors in .·· - _ 
. · .Cal~orhia, yVa$hiilgfoii,.a.nd feXc1$, Omnl~pdate ·ensures recovery · 

'in.thi~ven(of:-a i;!isa·ster. . . .. . : ·. . · . · . ' . ·. · · · · -. . 

' . ·: ._ : '.' :Qu~ to OLW_ d~cqµpled architecture; if OU :campus is.'ciffiine. or 
·. in~GQ~?~iPJ~:for-~ny te.~son, yourinstitutio1J'$ websites are· · · 

y~~ff~cte,~fa'n,_d _wi!l _~-~tinue to 6perat_e as ~lw~y~. · ·_ · . 
:-~~•"·· -~-·:·._:-·•··.t·'·,,· ._,. ._ . -~ ,• . ~ 
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~ •. I 

---:-

'CJ·'· 
'· . . . :· .\.-,. . . : · . . :)·:-

"· ... ' 
... ·1.;·•:•i 

. j 
· i 

·:..:.:-:·, 

·6mriiUpdate, JnC;; Page'75 

.. -~~--. ·.:• . ; 

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box

mattiak
Text Box



,Th~ Comp~ny's propQsal·shall; -·· 
. . .. . .. ' .. 

.- ... 1-• . .-_,,adi~ate.:your.und~rst@ridin,g of t~e prQject~~_iremenJs.-aijd d~nion~tra~e a._thofo4~6/ ,' 
• :_ :.:·:··'._·i~~st?;~~~;~~!}ecf ;~:~i;~::i%~:W.![~t~:-~·rt ~nv~st~e~~t.~_co~;~.-.~r.:~J~ctiYe:siq~I~~;~:_.:· -_ ·-:··.'. ,·_ · 

: · .. - . . : . i_nfo··appllcants1 creat~ lite~lo~g rel~tion:ships with your aiu,mrtr, and comm~nfc~t½ Y1ur lnst!tutiqp's: . . 
· .. · : . brarfd t~. t_he world:: OU Cain pus understa11ds ·1:he drivir1g factors behind ·your-~ear6h for ·a ·hew c:iii_si· -·· . · . 

. . . ·.- ',~nd -Wi:tl deliver:th~:s~p'port an_d·expertise you{!risti{(!tion needs as you_ l!IOVe into the "next pha~~ of : . ·_ 
. . . . . ·. . . _:: . _ ,-ybu:hr»~rk~ting 'and. cortjtn~·~\qatioh~ :st_~t~gy/p~r b~ndied packag~ of core services PfOVid~~ yQur . 

. ·-. ,:"> ·.-:·-_·: 

.. ·< . .-:: . 

~~~:/:~ i~~.:. ,,~t•t' 
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•- ~riri~Y-,t~v~,:~(~r~;~i:"~-:~~~;_jf:~~ii~~i~~ij~r,#J~i~; .- -.P -·:·· ·: :: ! .. : : : _ _;-. :._---.. _ ·:/. ·.: :_;y,: .... ·. _ ·: 

_ -•·_,brr\rilUp<li:it@~sJmplerfient~tJor{proc~i{J$.'~etfqfo,~~.fo~house·by our expert lmplem.$ntat:i,ohs ~earn 
• -·.•;•·•:.-. :·.-'·,'·;•.:..:··~-~ •• • . ''.'. ••·--'..•;.;••·•·•~i ·•;.·• .. ·.··• .. •.•:• . .".-.•.:~.--,:,r_••~- •·(-· .. ' • · · • •· '•·· • .-:,.~. · 

-·_ 'Ji.t1g ·iMl.up~§ 'tijf~e. pl'\~~iffq(thii.' si'.foc~.s$fql c.p"rtip.!etion of your OU car:np4s .CM,$ dep)¢yment: -_ 

:::' ,,~·:,_. '·, 

·: ,,_. :' - .. ),n$t\f~t16h)YUI ~'t$q:ba· as~\gfj'ed $.f1:•1rppJ.efi1entatl9p' N,!a_riager to a.ct as lead t~chnica I c9ntact. Thi_s - : ; : 
. : -. , -:: .:··_indiyicl~~i Will- b~' respor~i8ie'f~i atdhitectirig-your solutipn, as well a;s overseeing th~:dedk:a_fe_~ . ·. . . -: : 

_/)/:.::,:t~iS:fT\;s·:1~~~lb~t~nr}t~:~y?)•:< ·_ · ·:·-'.:_-,,>···'·' . ::-. . . . _ . _._ ,: - . . ._, 

\i - Q"1dter_attve development r:nethodology,f9cuse.~:on ~ ffexible, h.oHstil;: proquct develcfptnent str*l:l9Y.-· 
... : : whete idedicated t~~!)l works'·as a u~it to r'e~ct{alomrnon goai.Thatgoans outlin~d.via the;: . ! :' ... -· 
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.. ··- :· 
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':_ · .. : : : _\,. ,- . i/:/,. _-. /,;,_:i~~~f :.~i~J~1~g~?\-~{~~~(in~tifotl~9/~e$~-~~~:b_~foation~ become th:e·buildi'nQJilop~s 'of'~yr .. :'" .·' ) ; 0:-'. i : ·_ ' ' . 

/•,' _: ; . :: .. :<;:}4n~~j;~~-~;;j~6i:tci~)~~:~~¢d t~k-d_e~efo~~~~i:~:h~~;; a c-u~tomrzed dey~lopment an~ .. ;~~t!rg:p·l~n: ·:•: ·:::.· .. 
-'j/•; w)li: b.ej?.iJt )-h~f/pl~c~; Wh~(eiit'b~ioktqgg_e~. it~m .. s:p_ert)_g~tit to "the, imp!emehtfltion are jri9rer11enfally : . . ·: _ _ . 

: . .-

~-- :· -

_:;;);;:1t~ifJ:~19~t:i~t:it;!rt~:.~i~t;t:x;~t~i:t~~itJt:~~~e;~~:~:.~:J!~t:te~~-~~t~e;;:~it~~-.::--\·_ ... ··•-· .. ---
): :· : '"6h,:tr.ack;'"ia~\,veU: as :to shift effortY where·neetl$d't1/a'.ccount tor'any change_ r~quests, tefinern.ents, or, ':- . 

. _:: .. _. ,:;:f prit::.~1t?~?.~,.?~kr i.:- r:~,-_::. · . ~i>; ._:_-:·_ ... ·; .. ,-•_ · . . .·.. _ _ _ ... · , :, : .. -

- ,3. ·: ;Qe,s~ribe the lievel J~f contihtiaf tw9:..way·CQri.lni.tll'.!ication you will maintain with the 
· impleme.ntatioafieahl :duriti{,-the variouifr,roj~ct :pbase$~ . . _ 

' .. : : .Yo.Lidnstitutioni~ Proiect ri:i~naget will schedule regular tt;?_arrt" tOl)Ch point.~with you along the ·W~Y, -; .: 
· wherein your sduti~n .wlll be ~emoedfo ·ensure we ·are meeting yqur needs and expeotatiotis.·:ancl to . 

: :·· allow fqr.~ny necessary·edits to the core specifications. . . . . . . 
. . .... 

Y9urinstitut_icin wiH also be invited to foi°low along throughout the development qyde by logging-into - . -:. '' ·: · 
Wri_ke, the web-based project tracking softw?re for which your projeot manager will 'provide· a?cess,_. ·, .. ' . : . O,:_f/-
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gyt,Whe.n :ed,it$·~nr rnadEf 'ADd V\ll;l_eh a· p~g~Js.:s~iit- · · ·· neecleq; Au~horized users can· easily"back _tlp_·.or"roll 
· .· ,fo(~'pproyal,Jt'·s,_a~tornatically:c~~gkec;l:.qytto ·t1,e-> . baq~ t(?~py..p~vi_Oljs y!:!rsjon of a ·pa.g_e>·. :· ·: . 

approvet: · ' > · · ·· · .... ····· · · , ziifrb\~~1{1)· ... :, • • -· • · < · · :·.: .- .·- ... '·. :.-. : --<· 
'·_·P~ge Par~me~~r~. ' :·.·> :, ·;:":';<-·, \''.:'.\:· -u~~rs'l%~i~iii~\Jploa~·~uitiglei_i~lile~;C~pt~i~:,Jg . 
. . µ~~r$ ¢ary:man~ge nearly any pag~ cnarapted$tic ~ ._ ··_ahyfil~tY.P~·~,llow~~-byJhe agh'lini;~t~E).to.r, irv;/.@ihg· ·:. · · 

e.dit-hid4¢ri cohtent witt:i· ease, such as theta · .: ': : . . _ texfp~$~d. angbiili;ity ass~fsi A~_er:gplqa:d,i,ng ftiP :· , ... 
keYWQri;l_s;_· aesqtiptioh/af:ld ·autl)~~;:o6ar;ig~:a:· pa_ge ·. file/~hf pt1ono·.its extr.adioh, users .a"re pfes~ht.~~- .. ' .... · .. · · 
ten:iplate or-chod$e·a •differe·nt skin ·fofa.o_oh~ent::- ·.": :· with-an -optk>n" to rename or exclude specific files- · 

·'·::· ,·. · · · . . regio:,h;seJ~qt :a pag~:hea,t:[er 1rqm,iifB's,f0tay~Haglf · :ami fofders: .. ., 
... · ., . possibilitieiWithouthaVh'fg tOworryabqtifijser•:z.:-_::. :: ·· ·; _ ·::.. . . ·: · -
_. ~ -· .. . ;,· . 

errpr-6~ editing code; and much more. ':'(> > . · . . · 
-·.:_;: 

)··.:~/., :,:,:. :-_ '..t.J.:,e.f.~~ri~~dly:·~diting . .: .· ....... -.... ::·.: · .... _... . •.... -._-,,:./::'·. ·· -· . __ ... ·~:,2;,"i· .. , .. 

ht~ '\ , 
. ·- .. t~~i9.~Rw.~e,~;~~~°F~,:~?,Yln~ th_e_p~g;e,_ m~ 90c~~~-11tfJ~~ ... ql!iC~Y.:bUi!4 fQrm elem:ent~_st1¢h ~~-tett,.radk( :: :_.' . . '' . 

be e~~_!~~_r~owrere~. ,~f~~: :: ·· .. · ~: ·:. ' ·· .. .: <.:; ·;;'.:' ;'. .. ·· . ·btit1;ohs; oheckboxes, drop-<;!owo mem.is, and. Hsts. · · : . 
_.:·,: . -~ustoilJ:wYSIWY(lToQlbars .· :-· ·. · ... · . <-i ... .' )or.tfoe·qf!·a'riyweb page, If form ele)11e.nt~in~e:it.to ... · .. ·· .: 
. . . .. -Aqmlrtistrators ·can create ·any nurnber of 91,1s,om · · · be-re1or~e~P,:· ~$ers s/mp,ly drag a~!:f dr-i;i1HB·~.rn· int<t . .' . : . 
_· . . . ' ... · ' WY.SIWYG tQolbars ~y"adoing or removing in_divjdual _. . tl;tei( R~P~f ppslti,on,: ~-~rs, qah· ~-~~ne· ~hicH form: ... 
: ·. · toolpar-.el~nie~ts. This-pr<;i\ddes,qo_mplete_ control · _. ele,ments·~re:required,.arid easily select frbm ·pre.'... : .. 

. . . civer_\o/hat and bow c9nt~nt IS edit~d. or-style~ i1\the, ... s~ppJie.cf ort:~stom_vali~ation NI~(: . .' . 
. . y,!Y$1W,VG_E.ditor.:~qo.~preh~,n~)~ts~tof.~~bti.?,n? .. -l~g~a.alleti~ ... - , . .". ::·:_: . ,: .·-:: .. · .. · 

· -'~ pr.?v~ded: mclu91~g _text ~ormatt1~g,_spe:\l,y~~?,~'.r'.~'. · : -~ive'.b'ijliv,i)j Pl~tform•~ lmage_~~ll.~t(e~·-f~~t,ur~ '.-:,C . :, 

.. me~1-8 ... ~n!:leq, .9~zt?!11 ~~able G?t~rqp '~p~vn,_.r-IJ~n~ ' . .- : allbWs· QSersJo easily c.reate and manage Tmage. ' ' 

':· . . . -::iii:,~i~rr~:!1:~-?~!:::n~tt?~:T??\;i~ ,.··.;:.~~\·<<>.· . ~ n¥b1tJt'~~~t~a!'autit1!:t:~i~~'.i~t~~aQ~~:· ·. 
·.·.· · ·. · · · .: Aod:"a link, lrnaoo."or date·st.ai;np ~nywh~r<fon.~-. : ... _ · d~sciriptiori information; and drag ifod'drop im·ag~~ ·· 
·. p_4bli?h~d"p~'ge"tor on~~click a,cc·ess tp. q1.ifqRIY. -~q/t· ~o. modify llie order. au G~mpus .will autom~ti.cially 

· · -:tb.1:Af$pecific .page .. · . .. · · · ., ·.: .. .- . , g$h~t~te thr.imbnails based on user~definea ... ·. . 

=~~r:fun;imality a110\Vs ~~~~~Md ~!~~ Ed,tj"9 . · S • . 
··_create content rhore efficientlyby:strea_rhfining:tbe - Up(oad ~nd epit multiple images for quick.use on a . 
. _ movem~t1t'and:c()pyi'r]"g of/iles: .. :· :° ... · .• : -: . . web'oaae Authori7Prl r,c~rC l'<'>R oooil"i'ls~rtlmagef 
',·.···oci_ic~l5/up!o~~·i11~~::·fro:rh':t_he:q.~~ict~~tiht6'·ti,1e:,-::;::~:'-'.;,_,.;_, ~~1mTh~~:~:~~~~i~~sJ~~r!~~~ ...... d:·_· ::_· '.,...,:: ~: --= 

-Q '... . -~ii:@G~~~~~~e:wi#lil1-G~~~~r..:eo~y . . f1l~n:am"eJist... 'Wiih the lrna·ge' Editor; users·can '. . 
• · ·:·< · . · -· "files \-vith-~.qui¢kdr~g-anq :qrop~:tE!Qr~et f6_rr.n·,, . .:--::. / resize, crop, rotate, rename,·and save .a selected 

· · · elements·in-LOP ~arms; add and reordetihia'.g~ in 
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:fi_Bmnii 
.. ,, .. , · .. - '\. - .. 

. ' ' . ~ . 

.. : · ... 

~ . l 

:-:.: . -

)\ . _.-, 

·. , .. -. 

· image in .on~ of many administrator-approved fil~ Quiclc:.$~ar~ . . _ . .· . . .· . .. _. . 
-for.mats .. : - ·. · - ·.-Users can quickly search fqr pagi_:.,cqntent, ·• . __ . -_ 
. ,~~C~nt~;ti~iti~~ ::: __ : :.:'··.;,, :::<- : ·:'..;i .· ·. > <<-.: ··:::-· , .file:nern~.S1:p~ge t~les, and o,th$r met~~~t~ .. $e§lrche$ 
· · · · · · - - · · · · can be constrain~ bY scope, acce,ssibiljty, and , · . · 

. -When ~clitin·g c:t pa,ge, users cah se~:~he complete. - · Boqleari'6p_ert1t6rs:·Administrators 9E!l'J qoritrc{. :._ .- - _ 
· -design a:nd layolit ofthe.ehtfre.pai;ie;:eveh lfth~ygte_ wl'iicbpages are indexed, allowing·only·the d~si'req_ 
· ._ only,.editing a select area oftexf.Thfs.'allo.Ws use"rs ·. content.t. 0 be searchable. · .. · . · · .· 
. to se_ewhat the 'pagewill l_Qoklikfa3: thelwork ih . _: . . 
. the WYSIWYG Editor, eliminating, tec;li_o(J.s,_saxe-_ - ~.; ... ~n'."P!~~e. . _ - . -. - ,:·: .'a : - •. : :-

. ". P[~Yi~_W-e:~<:iitqycl~~,.- •- _: .· ... ,.._:.) . .-_ ;· .. ·,:· -_,,·.::·_, · .. W9r~Jrig tti.the'WYSIWYG.Editor, user~can qui_ckly_ -
.·. Muiti.Ed:it•~f.i. >~ ·, ,-_,._ .. ·: ...••. ·. ;;._- ,: ,:,. . sav~.991it~iit_withput.exiting1he.editor. T~e-fu~ctiQn 

OU Campus.ailows fqr·form~cohtrolled_editing for· · l?AY]~:-~rfaqb~ogeq~made in)tie.e_git9(tq.the ~J~gipg 
_ Xtv1~ ahd oth~r structured coJ)te_nt. Admi~i-~tr,~tqr!:i : .. : : ~~.fyer;_ ~~ich ·~llows the -~serfo cohtinui.f wor~ih;g/.:. 
9a)1.gr.~!=lte a f9rms:-pf!$~d. terppl~te t!iat pr~se,nts $0lirce CodeJditi~g. . . . .: .. : , .. , .-.·.,. :'.. _ 
-u~~r~_'With ·~ri ~asy:-tq-f9ll.9w'guJq~, tqr -~qdihg .. ,. ; . :9:9{Gwri?4.$. P.P~Yi~~s i:tu~h_qri?,:~Q Lis~r$ C).qh,fe~f, ' '. ': ' . 

··••·~~Ji\ifm~;~a;~~\'fli~&1f@ .. ···t\iii~~iiii\~~0·• .· 
. -,.-. . ' ;. -: . ·- . ' •-,. ,_'.;' ' .. -:. . . ~up-p,c,rts'oofqr:.:oo~ir,g_for HTML; C?S,XM~,'PHP;' :._ 

· · ~- ..-ASP:·;:,~y~Spript; Visual Ba_sfo; _and severaJ-o~.ber · . ,- . 
:::., Janguag~s.•·':··.-··_-·_. · .-. .. :·:- ·· · ·.·. 
-":':~ . . - . ., . ' : -: -~- ~ -:· . ' : ·· ·:-.. 
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-() . : ,_:~9tav~_~l~r,f~9ijt:i~h~"-g\><:)\.:::·:,.>,/.•;';.i -- -//(<li)<_ ;>·=:=::_,', -... -. -': .. · ,.->:-,_. '.,::: ...... , .,,:·.:, _: -··.c,.- -

' -- __ ·M~-~i:-~-;rjn'f~~t~1Jf'.O".i/:'-,"J/:•c_\:\:"; ,_::·_;:::'/:;}?> ... ·. ~ig~'·E,tpliaii~n- '. ' ,. _.-·: ~ _:_c"; ·>·:·=.-:-i··; ;·:- .. ' 
. L!$ihg rnult/ple XS~ aesigns;pi.i,b.!ish:a, ~_ipglfpie.q~. - u:Sehi:~~·s,~t-pa,9es._t9 expire ~nd be rehiove~ · -

· ·ot content intp multiple outpqtt~pef (e~g.d-1T¥~, : : from :tlj~,-vj~p~ite; wifh option? fqr )J,9g(. ·.. · · 0 

PDE,-C$'(,:mobi_let., -- . , _ / · '.'\/f:a.:c'/).-':- '; ·, .. reph:JP~in~ntorr!:!d1rectio.i:i-al~o·provided._ ·. · .. . . 

I,. .·wri~111,\Ui~i:~i\ .. •.•. t41i~tJii~ti:~~~:Ittii• 
· deatyr,~~-:LIS~q.111. the .PlJ.JJa;rr:ipu$ $tagn1g. '$.e(Y~.f.W: .- -:. . · Ql.J,:0fJ.!rlPU$/,f~spqt :W!:f OD :PU9~s;h1-~(;1,;-qy~µ~s,_•;:.·· 

I , . .. ~=::~::~~~~-~jjft9to:"P~d, .,. :/&~ai~~:~\s;°it~tff . 
_· _:_·simply fill. out_ a fqrm to create diffe.rerit pag~ fyp.es, · ou:q~ri')pil~ .. provides schedufing tooi$ direotiY:::·> :: _, · ·: -. 

_ , __ _ , .: '1'.'IU!ti~page~,i:!nd- R$S. fe~d$,-~·s 'kei.1 as,,c.a(ry o~t: ··, ,_ -~!1ryin_th.e publ_i~in~ wo'rkfl.oWfor pag~~ • .- ·: _. :' -... 
-.:comp!ex·site structure!' building,:ri~vi~iat(ori, .and' . · - · d_irecfprie.s, and everi assets.- l;:mail nqtifjoations .. . 
:~eployment. __ - . - - - . - : ·/g~i\~e'~¢nt.wh-ena.sch~duled page'ispublished.. ·_- _, 

· .. -:~,e--P~ge N~tificatl~ ' : •·. :.- ... ·: · : . . . . . ,_ . : . :· . 
.. ~ .. 

. . Se\ -~by _page.-to.notify a: yser ·whe'r, it h~sn1t been 
. · . . ap:(:{ated fpr a certt=Jin p~riolof time.· . · . 

•.. .. . .. l :<:.,,._ ... 
·:_:._. ... ·· · .. ' .. 

r /;' . :- . -:· .... 
I· .>}~. _··_ ,· --~xtent;ibil:it_y ·.:.:_ .. : ' . . . : .. ' .. ,.,: .. ·:' ;.:'.~: ,. :' . ·',. .--,_.-: 
( ( J:, -·' _· .- . . . .. . . . . . -. 
I ·.-.t.,i .. : . . _ .. ~P.1$··-. ... :· ._·.· :. .. , ... · ,:'•>>:·=·._=· ·,·:-: ·.:~n~p,ie'._a:;icbsetofWeb·2.'oappJi_cations\oe#er.1d·.·., > ; . 
1 

:::: \· · · :Peyelopet:ioan harnesstbe power-ofth~.CMStp ·. --- :: ·_ th~·9yn'~mic i~teractivec~pc:1bjliti~s of their""... -.. _ -. . .. 
-_ ., : -: . J~rnot~ly_modify-\Jsers, g~olip$; and ot,h~ri~ctjrd'.::_ - : . -W~_i)si~~; f_nctuding·suppqi't forimagfg.alle_ri~s:and. ·_ · · ·. . .. 

.. _:"_ :_. . . . . . daf~, :i~clu.ding ~teatlng· new sites an_q SLJbs_i!es,. fil . -· .. _oqfylp~~:;!he· optiqnal_ ~ervet,•side:mo.dule .. _ _ . . 
.· •. -.. . add1t1c;,n; devel9p~r~ CE1n ac~$S_AP-1s to_c.r.eate: . • prov1dt?~forms, polls.survey$, and.more. ·, 
·, ·· · .·:.· -· ... P~1e_r.ful: ~:adg~t~'fo_ryour_~~~-rsi_-: _:_ ... \ · ?'.,' :_<, .::_::'~ij{~,~~M·~~--: . : · · : · , · · _ 

·. - ,. ~dd,:;Otis. ·. . - . : . · . ·.. - ·., : . · · ., . _.. · · · ·: · · -. ·cust$ri:iize,tlie powerf(JI enterpri$e ·cglend~r . . . 
· , ·. ', 11'.it~ghite any h tjmegroym· or tli)rd-part;i, w~b app · . _. --Jnciud~~·w,ith OU .campµ~ to ·meet thfq'eeds ··of . . · 

... ·into qu ca·rr.ipus thrbug~"the Add-Orisim~6u._:,:. -·:. .. ylf.~r_iiJ~*utfon's W(;'!bsite. lnclucte·event . · . 
·,-~adg,ts·. _--: · :· ·:_::-:.-. ·_. ··-:-. :.·>:.,- ·-·:::·,- _· -.:· .. :-~~~!~t~!iqn~-~e~tprooei:;sing,a~~m9re._ · 

· · ·- -:Gadge.fs. make th¢ srna.Jle~ttasks ·easy anq quick to. : -Webb.AV,_littegra~on . _ - .- ·- · . - , 

.... , .. 

. ·_ ·complete; ByfLJnctionirjg_a:s)nini:".appliqations; -, ,· : A.cce.ti~nd irloqify_6ontent oil the OU Campus 
· · U$~rs can quickly iri$ert htiage~, YQ!JTUpe vi~eos; . _, . stag[rig serve~ yv1th third:..party.applications such i:is . 

= C: · ·. or:snippets crito·ci web ·page; acb~s·s pijge·.at,~ • _.,_ , · . 'Drea_rtiW~ver~, <oXygen/>® XMLeditor;_ · · · · 
· · . ' · -Qepend~ricY:tag information; create shortebe~: UBL·-. -· :.GWerduq!<, Transmit, Coda 2; 'afid more. 
' .· . . :· links:" and mo·r~. ·:: . - . - . - - . - -- · -

:. -._. ' .. 

· . tiv9 !.)~livery Platform_"'·. · . . 
.- C~s.t6rner.s have the op~ioh to iris~all the . _ . . .. 

OU.-C$_hlpus Live-Del.ivery:81atfor_m (L_DP) ahd- • . .·· . 
. ';_ .. · ... ' ,. > .. 1 •. _··. i. . ··-. :,-. .- .-·.. '_. •. 

' .. ' -- · .. ·.~- ·. 

Effortless Syndication . . . . . . . •. . . . ... :. . . . . ; ~-~ \,;_:· l a 1/k!dbi RSs< , , , . . -- - fikf s, links, titles, descrill!iOas. ;rnagia Mbn~i~ 1 , , , - ' '·:::. 

:::\_ _ ·. . • q~~ts;c~n· at~ach 90.d ~~art1 ~pcii?, v,id~o!·a~d _- < : . af)dkeywords. - - . : . .-·:\:~ : . 
-• rtnage fHes (e·:~j;. podoasts,-video_casts1 ttiH~S · '. • ·· •, .. --

feeds. The interface makes it easy to enter 1t1edi~ . . .. _, . -
:.r 
.-i· . ~- . 
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_··,;a••· . --•1§·, .. · _·_.·- . .-u:,.-
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:-1~i~!~::tie pu~l_ishing of_~~~te~t.t?_Sooiaf tnedi~ .. -,tttit~i~k0R.1i:~~~1~.J~tq 1ggr~~~f~.-~:f0.:~ps:i:11 · .... ··.·' (z)_.;\:_ 
pla,fo_rms sqq~ as F~9ebq_qk_Etn.d:Tw1tter..- Updates O~ ~1'.111?.lls fQr sy~d1qat1on on•f!:W.~~~1J~Ar: 1·_·': • • - · • -

can occJlr :o.n an 'immediate 6r sch~9.~_I~~- ~~~i9·9.ng . -. newsrea~er·$ubscriptio~:_ Users,c~nAl.s9 ,~q_q_ , . _.. 
pu~li$htp ,qiff~r~rit q!Jijnil~I§ _sirnµlt~-;ffojj&!f.'Jhfs. : . indNl~L!EdJ(teps.tq.m~ltipl_f? fe'~tl'ghiup$, 'thafq~fr.'.b~ .. 
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• .fJDmlllllll/late.~ . . '·_ :- .•: . _·· .... _: : .-. ·; ·_ ·rm1,;;;t~&'E~~;?ence· 

. _ _;· :•\ .. 
·/)-.:: ·:~,-:~'. ·~;:.J :/\/~-~:;_ .. ··~\:~:I}_.-:::. ..-

: . . . .,,. . ·-;·._--.. ._ .. ~: 

_ui 'oi,.,;z .. _il!a!111 ,~ii=··•~"' .;;..~~+~~~~4;,~,~•"•~~.-;,_ .,,_,,, .. ,. ·. 

.S9.rnp_le· tr:ain-i1\g:_jge~n-~fa.is .. _-_-. ----·---. ':;_.'-:-_. -· -
. '· -•·-,·. :· ,. ·: <<~< _ _.;~.\'·::··.~-?~::·· ·. ,.; · ...... .-~----.:\(-\.(~· ·:::_~-~-. 

. ·_-·:_._ ... :._ .. 

-· .. ~- . : ~ •. . 
··: '[•.-."'•' ii_:-;,•. 

\Ne.bi~a r .Tra 1n·i·ng .-- _,· -·:- ·::_·-: :,,: '{::,· ;: ) · _-
-_ Ai p~rt.of the OU. Cam.p"u~ :inip!emeht~t[~n Pr;i?P~$S a,\tj::~tri.¥ .~.dditi~oal charge, OrnhiUpdate pfovicies '.·:. 
_ :trein~the::'frainer~nd AdQiini~trator tr~i'~lngs;,:~?.-~~~Ji -~~ ,_~+ ~~pl~t.fFramework ~es~ior\ via -perso·naUzed: 

_,:·.-

live webihars. . ,-. _.. :_ . .· . . .. ··' . . 

'' ·:: +h~ b~$e ~~$l~!~g i~~,:~pe~ t;p ~a~qs,:;~--w:lb;~~~~a!1.e$~l~~i1~;-ciivi,a~th~-tr~iners a~d ad~iHistra~br~ the:.: '.: : 
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:· Or~nge • tar:~m,e County Q0rnll'iuruty College • ,Los Angeles City_-Colle_ge • Los ,Angeles 1-_!arbor_ Qoll!=!ge· • L..os.Ang~le~ 
. fylis~io~ College • :l(?~ ~nge!~s -~q~thw~st College-~ !..os Ang~ie1:t Valley Qol!~: • Metropolita_n C~mmuhity College· (MO) · · -
. •:Mlqdle~efComrri'i.miW College • MissJon College• Mod~sfo Junior Coll~e ·• _Mott Commuoity.,College- •_Moo"ipark · 
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-·Aubl!tii -University:Rayrriond -J:° ·H$rbeit· College· of .,Business _ • Fielding· Graduate.. University • La~e. Fore~t .. Gr~duate · 
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