Capital One Financial Corporation Contract No, 22.CC-022
Banking and Merchant Services for Higher Education

AMENDMENT NO. 1

WHEREAS, Suffolk County Community College (“College") and Capital One Financial Corporation
(“Contractor”), entered into an Agreement on January 22, 2018 wherein Contractor agreed to provide o the
College banking and merchanl services for higher education (“Services”); and

WHEREAS, the College desires to extend the term of the Agreement for one (1) year upon the same terms,
conditions and cosl as the original Agreement.

NOW, THEREFORE, it is mutually understood and agreed by and hetween lhe parlies hereto as follows:

1) The term of the Agroement shall be extended for one (1) year for the period beginning January 1, 2023
through December 31, 2023; and

2)  The Agreement shall be amended as reflected in EXHIBIT D-3, altached hereto; and

3)  Allother terms and conditions of the original Agreement, not inconsistent herewith, shall remain in full
force and effect.

IN WITNESS WHEREOQF, the parties have executed this Amendment as of the latest date written below.

Capital One Financial Corporation Suffolk County Community College
FID: G4-1719854
Tel.: (516) 272-3858

By: QJ‘I r.Q Cﬁ’&LMLuM' By:

Ishbella Mifler Edward T. Bonahue, Ph.D.
Vice President, Treasury Management Consultant President

Government Banking

oue_3[1]2003 e 2/1/23

Approved as to Legality: Approved:
Suffolk County Community College Suffolk County Community College

By: M { (QIW . By j Q‘—é\

Alicia S. O’Connor Mérk D. Harris, DBA
College Deputy General Counsel Vice President for Business and

Financial Affairs

Date: 7?/6// R0 Date:  03.06.2023
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Capital Ona Financial Corporation Contract No. 22-CC-022
Banking and Merchant Services for Higher Education

EXHIBIT D-3

1. Exhibit D of the Agreement shall be amended by deleting the last two paragraphs on page 27 and
replacing them with the following:

[sabella Miller, Vice President, Treasury Management Consultant

Isabella oversees strategy and management for Government Banking customers on
Long Island. Government Banking has been her area of focus for over 9 years. Prior to
joining Capital One, she was Vice President of Government Banking at Flushing Bank. in
that role she served as a relationship manager supporting municipalities and government
entities across Long Island. Isabella is working toward her Master of Science in School
District Business Leadership (SDBL) at LIU Post in Brookville. She holds a Bachelor of
Business Administration in finance from Hofstra University in Hempstead. She is a
member of many industry organizations, including the New York Association of School
Business Officials (ASBO New York}, Government Finance Officers Association (GFOA),
and Long Island Village Clerks and Treasurers Assaciation.

516-272-3858

isabella.miller@capitalone.com
1307 Walt Whitman Road Melville, NY 11747

Samantha Diaz, Client Service Specialist

Samantha joined Capital One in February 2013 as a Bank Teller. After working in retail
for 5 years, Samantha expanded her growth, venturing into government banking in 2018.
Recently promoted to Senior Associate in June, she handles all servicing needs for the
Coliege.

631-531-2324
samantha.diaz@capitalone.com
Treasury Management Client Services 1-877-739-7597

2. Exhibit D of the Agreement shall be further amended by deleting the Centereach and Port Jefferson
branch locations listed on pages 29-30, as wall as the Brentwood branch location listed on page 30.

End of Text for Exhibit D-3
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Capital One Financial Corporation

Project Name: Banking and Merchant Services for Higher Education

Contract No.: 22-CC-022

AGREEMENT

This Agreement (“Agreement”) is between Suffolk County Community College{“College”),
. having its principal office at 533 College Road, Selden, New York 11784-2899, a community college
established pursuant to New York State Education Law, under the sponsorship of the County of Suffolk
(“County™), a municipal corporation of the State of New York, and

Capital One Financial Corporation (“Confractor”), a Delaware corporation licensed to do business
in the State of New York having a principal place of busmess at 1680 Capitol One Drive, McLean Virginia

22102.

The parties hereto desire for Contractor to provnde to the College banking and merchant services for

higher education (“Services.”)

Term of Agreement:

January 1, 2018 through December 31, 2022, With five (5) add"itional one-year

options to renew at the sole and absolute discretion of the College.

Total Cost of Agreement;

Terms and Conditions:
this Agreement.

As set forth in Exhibit E, attached hereto.

Shall be as set forth in Exhibits A through G, attached hereto and made a part of

In Witness Whereof, the parties hereto have executed this Agreement as of the latest date written below.

Capital One Financial Corporation
Fed. Tax ID # 54-1719854
Tel.: (631) 531-2324

m-sz%nn%L/)uAiﬂ—~\“

Tammy Leisen /
Senior Vice President

Date:

Approved as to Legality:
Suffolk County Community College

o Sl [

Louis J. Petrizzo™
College General Counsel/Executive V.P.

01/14/1%

Date:

Suffolk County Community College

By: "
Dr. Shaun L McKay
President /

/ /22 //,53

Date:

Approved:
Suffolk County Community COIIele

By: éﬂu /M/"'/
Gai /Vlzzml ? !/
Vicde President for Business and

Financial Affairs

/=195

Date:
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Capital One Financial Corporation

Project Name: Banking and Merchant Services for Higher Education

Exhibit A

LIST OF EXHIBITS

General Terms and Conditions

CONOO AWM

Exhibit B

Contractor Responsibilities
Term and Termination
Indemnification

Insurance

Independent Contractor
Severability

Merger; No Oral Changes
Set-Off Rights
Non-Discrimination in Services
College’s Non-Discrimination Notice
Nonsectarian Declaration
Governing Law

No Implied Waiver

Conflicts of Interest
Cooperation on Claims
Confidentiality

Assignment and Subcontracting
No Intended Third-Party Beneficiaries
Certification as to Relationships
Publications and Publicity
Copyrights and Patents

Suffolk County Legislative Requirements

wp =

—
Sco@~N®O A

Contractor's/\Vendor’'s Public Disclosure Statement

Living Wage Law

Use of County Resources to Interfere with Collective Bargaining Activities
Local Law No. 26-2003

Lawful Hiring of Employees Law

Gratuities '

Prohibition Against Contracting with Corporations that Reincorporate Overseas

Child Sexual Abuse Reporting Policy

Non Responsible Bidder

Use of Funds in Prosecution of Civil Actions Prohibited
Suffolk County Local Laws
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Capital One Financial Corporation Contract No.: 22-CC-022
Project Name: Banking and Merchant Services for Higher Education
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Capital One Financial Corporation Contract No.: 22-CC-022
Project Name: Banking and Merchant Services for Higher Education

EXHIBIT A
General Terms and Conditions

Whereas, the College issued a Request for Proposals (‘RFP”), which was advertised on July 13, 2017; and

Whereas, the Contractor submitted a proposal in respénse to such RFP on August 31, 2017; and

Whereas, the College has selected the Contractor to provide the services as set forth herein; and

Now, therefore, in consideration of the mutual promises and covenants hereafter set forth, the parties hereto
agree as follows:

1. Contractor Responsibilities

Services

Contractor shall provide the Services described in Exhibit D, entitled “Description of Services.”
Qualifications and Licenses

To the extent applicable, Contractor specifically represents and warrants that it has and shall

possess, and that, to the extent applicable, its employees, agents and subcontractors have and
shall possess, the required education, knowledge, experience and character necessary to

“qualify them individually for the particular duties they perform and that Contractor has and shall

have, and, to the extent applicable, its employees, agents and subcontractors have and shall
have, all required authorizations, certificates, certifications, registrations, licenses, permits or
other approvals required by the State, County or other authorities for the Services provided.

Term and Termination

Term

This Agreement shall cover the period set forth on page one of this Agreement, unless sooner
terminated as provided below. Upon receipt of a Termination Notice, as that term is defined
below, Contractor shall promptly discontinue all Services affected, unless otherwise directed by
the Termination Notice.

Termination for Cause

i. A failure to maintain the amount and types of insurance required by this Agreement may
result in immediate termination of this Agreement, in the sole discretion of the College.

ii. Failure to comply with federai, state or local laws, rules, regulations, or College or
County policies or directives may result in immediate termination of this Agreement, in
the sole discretion of the College.

iii. If Contractor becomes bankrupt or insoivent or falsifies its records or reports, or misuses
its funds from whatever source, the College may terminate this Agreement in whole or in
part, effective immediately, or, at its option, effectlve at a later date specified in the
notice of such termination to Contractor.
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Capital One Financial Corporation Contract No.: 22-CC-022
Project Name: Banking and Merchant Services for Higher Education

iv.

In the event of a failure on the part of Contractor to observe any of the other terms and
conditions of this Agreement, this Agreement may be terminated in whole or in part in
writing by the College provided that no such termination shall be effective unless
Contractor is given five (5) calendar days' (or longer, at the College’s option) written
notice of intent to terminate (Notice of Intent to Terminate), delivered in accordance with
the Exhibit entitled “Notices and Contact Persons.” During such five (5) day period, (or
fonger, at the College’s option) Contractor will be given an opportunity for consultation
with the College and an opportunity to cure all failures of its obligations prior to
termination by the College. In the event that Contractor has not cured all its failures to
fulfill its obligations to the satisfaction of the College by the end of the (5) day period (or
longer, at the College’s option), the College may issue a written termination notice
(Termination Notice), effective immediately.

d. Termination for Emergencies

“An emergency or other condition involving possible loss of life, threat to heaith and safety,
destruction of property or other condition deemed to be dangerous, in the sole discretion of the
College, may result in immediate termination of this Agreement, in whole or in part.

e. Termination for Convenience

The College shall have the right to terminate this Agreement at any time and for any reason
deemed to be in its best interest, provided that no such termination shall be effective unless
Contractor is given thirty (30) calendar days' prior written notice (Termination Notice). In such
event of termination, the College shall pay Contractor for the services rendered through the date
of termination.

f. ‘Payments upon Termination

Upon receiving a Termination Notice, Contractor shall promptly discontinue all services
affected unless otherwise directed by the Termination Notice.

The College shall be released from any and all responsibilities and obligations arising
from the services provided in accordance with this Agreement, effective as of the date of
termination, but the College shall be responsible for payment of all claims for services
provided and costs incurred by Contractor prior to termination of this Agreement, that are
pursuant to, and after Contractor's compliance with, the terms and conditions of this
Agreement.

Upon termination, Contractor agrees to promptly reimburse to the College the balance of
any funds advanced to Contractor by the College. Upon termination, any funds paid to
Contractor by the College which were used by Contractor in a manner that failed to
comply with the terms and conditions of this Agreement must be promptly reimbursed. If
there is no response or if satisfactory repayments are not made, the College may recoup
such payments from any amounts due or becoming due to Contractor from the College
under this Agreement or otherwise. The provisions of this subparagraph shall survive the
expiration or termination of the Agreement.
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Capital One Financial Corporation Contract No.: 22-CC-022
Project Name: Banking and Merchant Services for Higher Education

3. Indemnification
a. General

Contractor agrees that it shall protect, indemnify and hold harmless the College and/or County
and their officers, officials, employees, contractors, agents and other persons from and against
all liabilities, fines, penalties, actions, damages, claims, demands, judgments, losses, costs,
expenses, suits or actions and reasonable attorneys' fees, arising out of the acts or omissions
or the negligence of Contractor in connection with the services described or referred to in this
Agreement. Contractor shall defend the College and /or County and their officers, officials,

. employees, contractors, agents and other persons in any suit, including appeals, or at the
College and /or County’s option, pay reasonable attorney’s fees for defense of any such suit
arising out of the acts or omissions or negligence of Contractor, its officers, officials, employees,
subcontractors or agents, if any, in connection with the services described or referred to in this
Agreement.

b. Federal Copyright Act

Contractor hereby represents and warrants that it will not infringe upon any copyrighted work or
material in accordance with the Federal Copyright Act during the performance of this Contract.
Furthermore, Contractor agrees that it shall protect, indemnify and hold harmiess the College
and/or County and their officers, officials, employees, contractors, agents and other persons
from and against all liabilities, fines, penalties, actions, damages, claims, demands, judgments,
losses, costs, expenses, suits or actions and reasonable attorney's fees, arising out of the acts
or omissions or the negligence of Contractor in connection with the services described or
referred to in this Agreement. Contractor shall defend the College and/or County and their
officers, officials, employees, contractors, agents and other persons in any suit, including
appeals, or, at the College and/or County’s option, pay reasonabie attorney’s fees for defense of
any such suit arising out of the acts or omissions or negligence of Contractor, its officers,
officials, employees, subcontractors, lessees, licensees, invitees or agents, if any, in connection
with the services described or referred to in this Agreement.

4, Insurance

a. Contractor agrees to procure, pay the entire premium for and maintain throughout the term of
this Agreement, insurance in amounts and types specified by the College and as may be mandated
and increased from time to time. Contractor agrees to require that all of its subcontractors, in
connection with work performed for Contractor related to this Agreement, procure, pay the entire
premium for and maintain throughout the term of this Agreement insurance in amounts and types
equal to that specified by the College for Contractor. Unless otherwise specified by the College and
agreed to by Contractor, in writing, such insurance shall be as follows:

i Commercial General Liability insurance, including contractual liability coverage, in an
amount not less than Two Million Dollars ($2,000,000.00) per occurrence for bodily
injury and Two Million Dollars ($2,000,000.00) per occurrence for property damage.

ii. Automohbile Liability insurance (if any vehicles are used by Contractor in the
performance of this Agreement) in an amount not less than Five Hundred Thousand
Dollars ($500,000.00) per person, per accident, for bodily injury and not less than One
Hundred Thousand Dollars ($100,000.00) for property damage per occurrence.
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Capital One Financial Corporation Contract No.: 22-CC-022
Project Name: Banking and Merchant Services for Higher Education

iii. Worker's Compensation and Employer’s Liability insurance in compliance with all
applicable New York State laws and regulations and Disability Benefits insurance, if
required by law. Contractor shali furnish to the College, prior to its execution of this
Agreement, the documentation required by the State of New York Workers’
Compensation Board of coverage or exemption from coverage pursuant to §§57 and
220 of the Workers' Compensation Law. In accordance with General Municipal Law
§108, this Agreement shall be void and of no effect unless Contractor shall provide and
maintain coverage during the term of this Agreement for the benefit of such employees
as are required to be covered by the provisions of the Workers’ Compensation Law.

iv. Professional Liability insurance in an amount not less than Two Million Dollars
($2,000,000.00) on either a per occurrence or claims made coverage basis.

b. All policies pro'viding such coverage shall be issued by insurance companies with an A M. Best
rating of A- or better.

c. Contractor shall furnish to the College Declaration Pages for each such policy of insurance and
upon request, a true and certified original copy of each such policy, evidencing compliance with
the aforesaid insurance requirements. In the case of commercial general liability insurance,
the College and the County of Suffolk shall be named as additional insureds and
Contractor shall furnish a Declaration Page and endorsement page evidencing the
College and the County’s status as additional insureds on the policy. The Contractor
must ensure that the certificate of insurance references the assigned Contract Number
and Project Name.

d. Any such Declaration Page, certificate of insurance, policy, endorsement page or other
evidence of insurance supplied to the College shall provide for the College and the County of
Suffolk to be notified in writing thirty (30) days prior to any cancellation, nonrenewal or material

- change in the policies. Such Declaration Page, certificate of insurance, policy, endorsement
page, other evidence of insurance and any notice of nonrenewal or material change shall be
mailed to the College and the County at the addresses set forth in this Agreement in the exhibit
entitled “Notices and Contact Persons” or at such other address of which the College and/or the
County shall have given Contractor notice in writing.

e. In the event Contractor shali fail to provide the Deciaration Page, certificate of insurance, policy,
endorsement page or other evidence of insurance, or fails to maintain any insurance required by
this Agreement, the College and/or the County may, but shall not be required to, obtain such
policies and deduct the cost thereof from payments due Contractor under this Agreement or any
other agreement between the College and/or the County and Contractor.

5. Independent Contractor
it is expressly agreed that Contractor’s status hereunder is that of an independent contractor. Neither
Contractor, nor any person hired by Contractor shall be considered employees of the College and/or
the County for any purpose.

6. Severability
It is expressly agreed that if any term or prdvision of this Agreement, or the application thereof to any

person or circumstance, shall be held invalid or unenforceable to any extent, the remainder of this
Agreement, or the application of such term or provision to persons or circumstances other than those
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Capital One Financial Corporation Contract No,: 22-CC-022
Project Name: Banking and Merchant Services for Higher Education

as to which it is held invalid or unenforceable, shall not be affected thereby, and every other term and
provision of this Agreement shall be valid and shall be enforced to the fullest extent permitted by law.

7. Merger; No Oral Changes

It is expressly agreed that this Agreement represents the entire agreement of the parties and that all
previous understandings are merged in this Agreement. No modification of this Agreement shall be
valid unless written in the form of an Amendment and executed by both parties.

8. Set-Off Rights

The College shall have all of its common law, equitable, and statutory rights of set-off. These rights
shall include, but not be limited to, the College’s option to withhold, for the purposes of set-off, any
moneys due to Contractor under this contract up to any amounts due and owing to the College with
regard to this contract and/or any other contract with the College, including

any contract for a term commencing prior to the term of this contract, plus any amounts due and owing
-to the College for any other reason including, without limitation, tax delinquencies, fee delinquencies or
monetary penalties relative thereto. The College shall exercise its set-off rights in accordance with
normal College practices including, in cases of set-off pursuant to an audit, the finalization of such
audit by the College, its representatives, and only after legal consultation with the College General
Counsel.

9. Non-Discrimination in Services

During the performance of this Agreement:

a. Contractor shall not, on the grounds of race, creed, color, national origin, sex, age, disability,
sexual orientation, military status or marital status:

i deny any individual any services or other benefits provided pursuant to this Agreement;
or

iii. provide any services or other benefits to an individual that are different, or are provided
in a different manner, from those provided to others pursuant to this Agreement; or

iii. subject an individual to segregation or separate treatment in any matter related to the
individual’s receipt of any service(s) or other benefits provided pursuant to this
Agreement; or

v, restrict an individual in any way in the enjoyment of any advantage or privilege enjoyed
by others receiving any services or other benefits provided pursuant to this Agreement;
or

v. . treat an individual differently from others in deterrﬁining whether or not the individual

satisfies any eligibility or other requirements or condition which individuals must meet in
order {0 receive any aid, care, service(s) or other benefits provided pursuant to this
Agreement.

b. Contractor shall not utilize criteria or methods of administration which-have the effect of
subjecting individuals to discrimination because of their race, creed, color, national origin, sex,
age, disability, sexual orientation, military status or marital status, or have the effect of defeating
or substantially impairing accomplishment of the objectives of this Agreement in respect to
individuals of a particular race, creed, color, national origin, sex, age, disability, sexual
orientation, military status or marital status, in determining:
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Capital One Financial Corporation Contract No.: 22-CC-022
Project Name: Banking and Merchant Services for Higher Education

10.

i the types of service(s) or other benefits to be provided, or

ii. the class of individuals to whom, or the situations in which, such service(s) or other
benefits will be provided: or

iii. the class of individuals to be afforded an opportunity to receive services.

College’s Non-Discrimination Notice

Suffolk County Community College does not discriminate on the basis of race, color, religion, creed, sex,
age, marital status, gender identity or expression, sexual orientation, familial status, pregnancy,
predisposing genetic characteristics, equal pay compensation-sex, -national origin, military or veteran
status, domestic violence victim status, criminal conviction or disability in its admissions, programs and
activities, or employment. This applies to all employees, students, applicants or other members of the
College community (including, but not limited to, vendors and visitors). Grievance procedures are
available to interested persons by contacting either of the Civil Rights Compliance Officers/Coordinators
listed below and are located at www.sunysuffolk.edu/nondiscrimination. Retaliation against a person who
files a complaint, serves as a witness, or assists or participates in the investigation of a complaint in any
manner is strictly prohibited.

The following persons have been designated to handle inquiries regarding the College’s non-
discrimination poiices:

Civil Rights Compliance Officers

Christina Vargas

Chief Diversity Officer/Title IX Coordinator
Ammerman Campus, NFL Bldg., Suite 230
533 College Road, Selden, New York 11784
vargasc@sunysuffolk.edu

(631) 451-4950

or

Dionne Walker-Belgrave

Affirmative Action Officer/Deputy Title IX Coordinator
Ammerman Campus, NFL Bldg., Suite 230

533 College Road, Selden, New York 11784
walkerd@sunysuffoik.edu

(631) 451-4051
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Capital One Financial Corporation Contract No.: 22-CC-022
Project Name: Banking and Merchant Services for Higher Education

1.

12.

13.

14.

15.

16.

Nonsectarian Declaration

Contractor agrees that all services performed under this Agreement are secular in nature, that no funds
received pursuant to this Agreement will be used for sectarian purposes or to further the advancement
of any religion, and that no services performed under this program will discriminate on the basis of
religious belief.

Governing Law

This Agreement shall be governed by and construed in accordance with the laws of the State of New
York, without regard to conflict of laws. Venues shall be designated in Suffolk County, New York or the
United States District Court for the Eastern District of New York.

No Implied Waiver

No waiver shall be inferred from any failure or forbearance of the College to enforce any provision of
this Agreement in any particular instance or instances, but the same shall otherwise remain in full force
and effect notwithstanding any such failure or forbearance.

Conflicts of Interest

a. Contractor agrees that it will not during the term of this Agreement engage in any activity that is
contrary to and/or in conflict with the goals and purposes of the College and/or the County.

b. Contractor is charged with the duty to disclose to the College and/or the County the existence of
any such adverse interests, whether existing or potential. This duty shall continue so long as
Contractor is retained on behalf of the College. The determination as to whether or when a
conflict exists or may potentially exist shall ultimately be made by the College General Counsel
and the County Attorney after full disclosure is obtained.

Cooperation on Claims

Each of the parties hereto agrees to render diligently to the other party, without additional
compensation, any and all cooperation, that may be required to defend the other party, its employees
and designated representatives against any claim, demand or action that may be brought against the
other party, its employees or designated representatives in connection with this Agreement.

Confidentiality
Any records, reports or other documents of the College and/or the County used by Contractor pursuant
to this Agreement or any documents created as a part of this Agreement shall remain the property of

the College and/or the County and shall be kept confidential in accordance with applicable laws, rules
and regulations.
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Capital One Financial Corporation Contract No.: 22-CC-022
Project Name: Banking and Merchant Services for Higher Education

17.

18.

19.

20.

Assignmentand Subcontracting

Contractor shall not assign, transfer, convey, sublet, or otherwise dispose of this Agreement, or
any of its right, title or interest therein, or its power to execute the Agreement, or assign all or
any portion of the monies that may be due or become due hereunder, to any other person or
corporation, without the prior consent in writing of the College, and any attempt to do any of the -
foregoing without such consent shall be of no effect.

Contractor shall not enter into subcontracts for any of the work contemplated under this
Agreement without obtaining prior written approvat of the College. Such subcontracts shall be
subject to all of the provisions of this Agreement and to such other conditions and provisions as
the College may deem necessary, provided, however, that notwithstanding the foregoing,
unless otherwise provided in this Agreement, such prior written approval shall not be required
for the purchase of articles, supplies, equipment and services which are incidental to, but
necessary for, the performance of the work required under this Agreement. No approval by the
College of any subcontract shall provide for the incurrence of any obligation by the College in
addition to the total agreed upon price. Contractor shall be responsible for the performance of -
any subcontractor for the delivery of service.

No Intended Third-Party Beneficiaries

This Agreement is entered into solely for the benefit of College, County and Contractor. No third party
shall be deemed a beneficiary of this Agreement, and no third party shall have the right to make any
claim or assert any right under this Agreement.

Certification as to Relationships

The parties to this Agreement hereby certify that, other than the funds provided in this Agreement and
other valid Agreements with the College and/or the County, there is no known relationship within the
third degree of consanguinity, life partner, or business, commercial, economic, or financial relationship
between the parties, the signatories to this Agreement, and any partners, members, directors, or
shareholders of five percent (6%) (or more) of any party to this Agreement.

Publications and Publicity

.a.

Contractor shall not issue or publish any book, article, report or other publication related to the
Services provided pursuant to this Agreement without first obtaining written prior approval from
the College. Any such printed matter or other publication shall contain the following statement in
clear and legible print:

“This publication is fully or partially funded by Suffolk County Commumty College and
the County of Suffolk.”

The College shall have the right of prior approval of press releases and any other information

provided to the media, in any form, concerning the Services provided pursuant to this
Agreement.
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Capital One Financial Corporation | Contract No.: 22-CC-022
Project Name: Banking and Merchant Services for Higher Education

21. Copyrights and Patents

Copyrights

If the work of Contractor under this Agreement should result in the production of original books,
manuals, films or other materials for which a copyright may be granted, Contractor may secure
copyright protection. However, the College reserves, and Contractor hereby gives to the
College, and to any other municipality or government agency or body designated by the
College, a royalty-free, nonexclusive license to produce reproduce, publish, franslate or
otherwise use any such materials.

Patents

If Contractor under this Agreement makes any discovery or invention in the course of or as a
result of work performed under this Agreement, Contractor may apply for and secure for itself
patent protection. However, the College reserves, and Contractor hereby gives to the College,
and to any other municipality or government agency or body designated by the College, a
royalty-free, nonexclusive license to produce or otherwise use any item so discovered or
patented.

End of Text for Exhibit A
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Capital One Financial Corporation ' Contract No.: 22-CC-022
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EXHIBIT B
Suffolk County Legislative Requirements

1. Contractor's/Vendor's Public Disclosure Statement

- Contractor represents and warrants that it has filed with the Comptroller of Suffolk County the verified
public disclosure statement required by Suffolk County Administrative Code Article V, Section A5-7 and
shall file an update of such statement with the Comptroller on or before the 31st day of January in each
year of this Agreement's duration. Contractor acknowledges that such filing is a material, contractual
and statutory duty and that the failure to file such statement shall constitute a material breach of this
Agreement, for which the College shall be entitied, upon a determination that such breach has

- occurred, to damages, in addition to all other legal remedies, of fifteen percent (15%) of the amount of
the Agreement.

Required Form: Suffolk County Form SCEX 22; entitled “Contractors/Vendor’s Public Disclosure
Statement” '

2. Living Wage Law

This Agreement is subject to the Living Wage Law of the County of Suffolk. The law requires that,
unless specific exemptions apply, all employers (as defined) under service contracts and recipients of
County financiai assistance (as defined) shall provide payment of a minimum wage to employees as set
forth in the Living Wage Law. Such rate shall be adjusted annually pursuant to the terms of the Suffolk
County Living Wage Law of the County of Suffolk. Under the provisions of the Living Wage Law, the
County shall have the authority, under appropriate circumstances, to terminate this Agreement and to
seek other remedies as set forth therein, for violations of this Law.

Contractor represents and warrants that it has read and shall comply with the requirements of Suffolk
County Code Chapier 347, Suffolk County Local Law No. 12-2001, the Living Wage Law.

‘Required Forms: Suffolk County Living Wage Form LW-1; entitled “Suffolk County Department of
Labor — Living Wage Unit Notice of Application for County Compensation
(Contract)’

Suffolk County Living Wage Form LW-38; entitled “Suffolk County Department of
~ Labor - Living Wage Unit Living Wage Certification/Declaration — Subject To
Audit”

3. - Use of County Resources to Interfere with Collective Bargaining Activities

Local Law No. 26-2003

Contractor represents and warrants that it has read and is familiar with the requirements of Chapter
466, Article 1 of the Suffolk County Local Laws, “Use of County Resources to Interfere with Collective
Bargaining Activities.” County Contractors (as defined) shall comply with all requirements of Local Law
No. 26-2003 including the following prohibitions:

a. Contractor shall not use County funds to assist, promote, or deter union organizing.

b. No County funds shall be used to reimburse Contractor for any costs incurred to assist,
promote, or deter union organizing. :
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c. The Cdunty of Suffolk shall not use County funds to assist, promote, or deter union organizing.

d. No employer shall use County property to hold a meeting with employees or superwsors if the
purpose of such meeting is to assist, promote, or deter union organizing.

If Contractor services are performed on County property, Contractor must adopt a reasonable access |
agreement, a neutrality agreement, fair communication agreement, nonintimidation agreement and a
majority authorization card agreement.

If Contractor services are for the provision of human services and such services are not to be
performed on County property, Contractor must adopt, at the least, a neutrality agreement.

Under the provisions of Local Law No. 26-2003, the County shall have the authority, under appropriate
circumstances, to terminate this Agreement and to seek other remedies as set forth therein, for
violations of this Law.

Required Form: Suffolk County Laber Law Form DOL-LO1; entitled “Suffolk County Department
of Labor — Labor Mediation Unit Union Organizing Certification/Declaration — -
Subject to Audit”

4. Lawful Hiring of Employees Law

This Agreement is subject to the Lawful Hiring of Employees Law of the County of Suffolk (Local Law
52-2006). It provides that all covered employers, (as defined), and the owners thereof, as the case
may be, that are recipients of compensation from the County through any grant, loan, subsidy, funding,
appropriation, payment, tax incentive, contract, subcontract, license agreement, lease or other financial
compensation agreement issued by the County or an awarding agency, where such compensation is
one hundred percent (100%) funded by the County, shall submit a completed sworn affidavit (under
penalty of perjury), certifying that they have complied, in good faith, with the requirements of Title 8 of
the United States Code Section 1324a with respect to the hiring of covered employees (as defined) and
with respect to the alien and nationality status of the owners thereof. ‘The affidavit shall be executed by
an authorized representative of the covered employer or owner, as the case may be; shall be part of
any executed contract, subcontract, license agreement, lease or other financial compensation
agreement with the County; and shall be made avaitable to the public upon request.

All contractors and subcontractors (as defined) of covered employers, and the owners thereof, as the
case may be, that are assigned to perform work in connection with a County contract, subcontract,
license agreement, lease or other financial compensation agreement issued by the County or awarding
agency, where such compensation is one hundred percent (100%) funded by the County, shall submit
to the covered employer a completed sworn affidavit (under penalty of perjury), certifying that they have
,complied, in good faith, with the requirements of Title 8 of the United States Code Section 1324a with
respect to the hiring of covered employees and with respect to the alien and nationality status of the
owners thereof, as the case may be. The affidavit shall be executed by an authorized representative of
the contractor, subcontractor, or owner, as the case may be; shall be part of any executed contract,
subcontract, license agreement, lease or other financial compensation agreement between the covered
employer and the County; and shall be made available to the public upon request.

An updated affidavit shall be submitted by each such employer, owner, contractor and subcontractor no
later than January 1 of each year for the duration of any contract and upon the renewal or amendment
of the contract, and whenever a new contractor or subcontractor is hired under the terms of the
contract.
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Contractor acknowledges that such filings are a material, contractual and statutory duty and that the
failure to file any such statement shall constitute a material breach of this agreement.

Under the provisions of the Lawful Hiring of Employees Law, the County shall have the authority to
terminate this Agreement for violations of this Law and to seek other remedies available under the law.

This Agreement is subject to the Lawful Hiring of Employees Law of the County of Suffolk, Suffolk
County Code Chapter 234, as more fully set forth in the Exhibit collectively referred to as the "Suffolk
County Legislative Requirements.” In accordance with this law, Contractor or employer, as the case
may be, and any subcontractor or owner, as the case may be, agree to maintain the documentation
mandated to be kept by this law on site at all times. Contractor or employer, as the case may be, and
any subcontractor or owner, as the case may be, further agree that employee sign-in sheets and
register/log books shall be kept on site at all times during working hours and all covered employees, as
defined in the law, shall be required to sign such sign in sheets/register/log books to indicate their
presence on the site during such working hours.

Contractor represents and warrants that it has read, is in compliance with, and shall comply with the
requirements of Suffolk County Code Chapter 234, Suffolk County Local Law No. 52-2008, the Lawful
Hiring of Employees Law.

Required Forms:  Suffolk County Lawful Hiring of Employees Law Form LHE-1; entitled “Suffolk
County Department of Labor ~"Notice Of Application To Certify Compliance With
Federal Law (8 U.S.C. SECTION 1324a) With Respect To Lawful Hiring of
Employees”

“‘Affidavit Of Compliance With The Requirements Of 8 U.S.C. Section 1324a With
Respect To Lawful Hiring Of Employees” Form LHE-2.

5. Gratuities

Contractor represents and warrants that it has not offered or given any gratuity to any official, employee
or agent of Suffolk County or New York State or of any political party, with the purpose or intent of
securing an agreement or securing favorable treatment with respect to the awarding or amending of an
agreement or the making of any determinations with respect to the performance of an agreement, and
that the signer of this Agreement has read and is familiar with the provisions of Local Law No. 32-1980
of Suffolk County (Chapter 386 of the Suffolk County Code).

6. Prohibition Against Contracting with Corporations that Reincorborate Overseas

Contractor represents that it is in compliance with Suffolk County Administrative Code Article IV, §§A4-
13 and A4-14, found in Suffolk County Local Law No. 20-2004, entitled “A Local Law To Amend Local
Law No. 5-1993, To Prohibit The County of Suffolk From Contracting With -Corporations That
Reincorporate Overseas.” Such law provides that no contract for consulting services or goods and
services shall be awarded by the County to a business previously incorporated within the U.S.A. that
has reincorporated outside the U.S A
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7.

10.

Child Sexual Abuse Reporting Policy

Contractor agrees to comply with Chapter 577, Article IV, of the Suffolk County Code, entitled “Child
Sexual Abuse Reporting Policy,” as now in effect or amended hereafter or of any other Suffolk County
Local Law that may become applicable during the term of this Agreement with regard to child sexual
abuse reporting policy. : -

Non Responsible Bidder

Contractor represents and warrants that it has read and is familiar with the provisions of Suffolk County"
Code Chapter 143, Article I, §§143-5 through 143-9. Upon signing this Agreement, Contractor certifies
that he, she, it, or they have not been convicted of a criminal offense within the last ten (10) years. The
term “conviction®” shall mean a finding of guilty after a trial or a plea of guilty to an offense covered
under the provision of Section 143-5 of the Suffolk County Code under “Nonresponsible Bidder.”

Use of Funds in Prosecution of Civil Actions Prohibited

Pursuant to the Suffolk County Code Section §590-3, Contractor represents that it shall not use any of
the moneys received under this Agreement, either directly or indirectly, in connection with the
prosecution of any civil action against the County of Suffolk or any of its programs, funded by the
County, in part or in whole, in any jurisdiction or any judicial or administrative forum.

Suffolk County Local Laws

Suffolk County Local Laws, Rules and Regulations can be found on the Suffolk County website at
http://suffolkcountyny.gov/.

End of Text for Exhihit B

Page 16



Capital One Financial Corporation Contract No.: 22-CC-022
Project Name: Banking and Merchant Services for Higher Education

EXHIBIT C
Notices and Contact Persons

1. Notices Relating to Payments, Reports, or Other Submissions

Any communication, notice, claim for payment, report, or other submission necessary or required to be
made by the parties regarding this Agreement shall be in writing and shall be given to the College or
Contractor or their designated representative at the following addresses or at such other address that
may be specified in writing by the parties and must be delivered as follows: .

For the College

Gail Vizzini

Vice President for Business and Financial Affairs
Suffolk County Community College

533 College Road, NFL 232

Selden, NY 11784-2899

For Contractor

At the address set forth on page one of this Agreement, attention of the person who executed
this Agreement or such other designee as the parties may agree in writing.

2. Notices Relating to Insurance

Any notice relating to insurance necessary or required to be made by the parties regarding this
Agreement shall be in writing and shall be given to the College or Contractor or their designated
representative at the following addresses or at such other address that may be specified in writing by
the parties and must be delivered as follows:

For the College

Louis J. Petrizzo

College General Counsel/Executive V.P.
Office of Legal Affairs

Suffolk County Community College

533 College Road, NFL230

Selden, NY 11784-2899

For Contractor

At the Address set forth on page one of this Agreement, attention of the person who executed
this Agreement or such other designee as the parties may agree in writing.

3. Notices Relating to Termination and/or Litigation
In the event Contractor receives a notice or claim or becomes a party (plaintiff, petitioner, defendant,
respondent, third party compiainant, third party defendant) to a lawsuit or any legal proceeding related

to this Agreement, Contractor shall immediately deliver to the College General Counsel and the County
Attorney, at the addresses set forth below, copies of all papers filed by or against Contractor.
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Any communication or notice regarding termination shall be in writing and shall be given to the College
or Contractor or their designated representative at the following addresses or at such other addresses
that may be specified in writing by the parties and must be delivered as follows:

For the College and the County:

Louis J. Petrizzo

College General Counsel/Executive V.P.
Office of Legal Affairs

Suffolk County Community College
533 College Road, NFL 230

Selden, NY 11784-2899

and

Suffolk County Attorney

Suffolk County Department of Law
H. Lee Dennison Building

100 Veterans Memorial Highway
Hauppauge, New York 11788

For Contractor:

At the address set forth on page one of this Agreement, attention to the person who executed
this Agreement or such other designee as the parties may agree in writing.

Notices for all parties (except those related to termination or litigation) should be delivered by first
class and certified mail, return receipt requested, in a postpaid envelope or by courier  service, or by
fax or by email.

Notices related to termination or litigation should be delivered by first class and certified mail, return
receipt requested, in a postpaid envelope or by nationally recognized courier service or personally and
by first class mail.

Notices shall be deemed to have been duly delivered: (i) if mailed, upon the seventh business day after
the mailing thereof; or (i} if by nationally recognized overnight courier service, upon the first business
day subsequent to the transmittal thereof;, or (iii) if personally, pursuant to New York Civil Practice Law
and Rules Section 311; or (iv} if by fax or email, upon the transmittal thereof. “Business Day” shall be
defined as any day except a Saturday, a Sunday, or any day in which commercial banks are required or
authorized to close.in Suffolk County, New York.

Each party shall give prompt written notice to the other party of the appointment of successor(s) to the
designated contact person(s) or his or her designated successor(s). ,

End of Text for Exhibit C
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EXHIBIT D

Description of Services

Scope of Work
The College has three campuées in the following locations:

Eastern Campus, 121 Speonk-Riverheéd Rd, Riverhead
Ammerman Campus, 533 College Road, Selden
Michael J. Grant Campus, 1001 Crooked Hill Rd, Brentwood

The College requires financial services which include, but are not limited to the following.
General Banking Services

Payroll Processing

Merchant Services

On Site ATM Services

Investments

Other Services

mMEg oW

For Student Accounts, the Consultant shall be willing to work with outside vendors for merchant
services/credit card processing.

L Basic Services

The basic services for each of the main financial service areas are defined below. The

contract executed with the selected Consultant(s) will define the financial service areas

covered under the Agreement. Consultant shall provide the services described in each
_section below in accordance with the financial service areas included in the contract.

A. General Banking Services
The College currently maintains approximately 10 accounts,
Services, to be provided by the Consuliant include, but are not limited to:

Daily deposits to account

Stop payment orders as requested

Check retrieval with a minimum of a seven (7) year retrieval period.

Overdraft protection

Electronic banking including but not limited to those to and from the College’s

accounts and business units. Transactions must appear on reports for quick

identification and isolation.,

6. One day availability on all New York State checks; two day availability on all
other checks

7. Establish deposit accounts as necessary to meet the banking requirements of the
Coliege. Maintain accurate records of activity in those accounts.

8. Process disbursement checks as needed.

I S R
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9. Provide confrolled disbursement services on selected accounts. Provide positive pay
services via FTP and secure website,

10. File transmissions of all checks and deposits for processing into the College’s
reconciliation process with its ERP system (Ellucian - Banner)

11. Provide account reconciliation services (fiall, partial or positive pay, depending on
account).

12. Provide online balance reporting, including check serial number sorting and
subtotaling on disbursement checks.

13. Provide online and CD-ROM or downloadable check imaging (front and back).

14. Disburse funds via wire transfer upon request of an authorized person of the College
or provide a secure clectronic method for wiring fimds automatically.

15. Darly reporting of balances and deposit data for the purpose of wire transfer or
issuance of depository transfer checks

16. Provide a secure electronic method for intra-bank transfers between College
accounts,

17. Accept and send ACH transactions, as well as ability to view all information related
to transaction, via FTP and secure website. ACH transactions should be fully
NACHA compliant with all NACHA record types. .

18. Provide daily armored car/courier services from College collection sites to the bank,
or alternative services by which, collections arrive at the bank before the cut-off
time, including those for same-day deposits.

19. Process cash and check deposits remotely and at branch locations on a timely
basis to allow next day credit,

20, Federal and State payroll tax deposits,

21. Collateralize all funds in excess of amounts insured by the FDIC, as per the schedule
of eligible collateral indicated in Exhibit 2 to this RFP.

22. Offer competitive rates as previously agreed upon with the College deposits.

23. Provide online monthly activity staterients and reports for all accounts, by the
10th day of the following month. This includes, but is not limited to monthly
account analysis/account reconciliation services/on-line direct access cash
management services

.24. Provide ability to view online YTD interest income (% and total dolar amount) on
a real-time basis. ‘

25. Provide a monthly on-line statement showing all charges for account services.

26. Provide Disaster Recovery Services.

B. Payroll Processing

The College has approximately 1,045 full-time and 2,250 part-time employees.
Employees are paid biweekly. Through the year there are approximately 6 speclal
payrolls run on off weeks. Approximately 75% of employees currently réceive direct
deposit of payroll.

Consultant shall provide services that include, but are not limited to the following:

1. Establish one or more deposit accounts for College payroll. Maintain accurate
records of activity in those accounts and provide monthly account reconciliation
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statements, '

2. Process all payroll checks and direct deposit transactions. Current breakdown is
approximately 1,600 checks and 5,000 direct deposit transactions per month.

3. Assist the College with options to facilitate 100% participation in direct depos1t, as
agreed upon.

4. Provide on-line stop payment services.

5. Provide online and CD-ROM or downloadable check imaging (front and back),

6. Disburse funds via wire transfer upon request of authorized College personnel or
provide a secure electronic method for wiring funds automatically.

7. Provide a secure electronic method for intra-bank transfers between College
accounts. |

8. Acceptand send ACH transactions as well as ability to view all information related to
transaction, via FTP and secure website,

9. Provide online direct deposit recall capabilities, as well as online dmect deposit
error (NOC) reports.

10. Cash employee payroll checks at no cost to the employee or the College.

11. Provide positive pay services via FTP and secure website.

12. Collateralize all deposits in excess of amounts insured by the FDIC, as per thc
schedule of eligible collateral indicated in Exhibit 2 to this Agreement.

13. Provide a package of employee banking services to College employees, and
students, as agreed upon.

14. Provide online monthly activity statements or CD ROM and reports for all
accounts by the 10th day of the following month.

15. Provide ability to view online YTD interest income (% and total dollar amount) on
a real-time basis.

16. Provide a monthly statement showing all charges for account services.

Merchant Services

The College process approximately 24,000 in person credit card transactions totaling
$15million and 30,000 online credit card transactions totaling $30 million annually.
Consultant shall provide merchant services that include but are not limited to the
following:

1. Credit card processing for online and in-person tuition and other student related
payments (VISA, MC, AMEX, DISCOVER)

Debit card transactions including PIN debit.

Online ACH and/or eCheck payment processing

Overnight settlement of transactions

Secure payment gateway to view transaction detail and initiate transactions
including authorizations, charges, delayed capture, void and credits.

Timely notification of chargebacks with a clear process for dispute resolution.
Assure PCI compliance at the appropriate level.

Other merchant services that may be identified, and agreed upon with the College.

o N

g0 N
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‘D, On Site ATM Services

There are currently a total of 4 ATM machines located on the College’s campuses as

follows:
Campus Building ATM is Located
Ammerman ~ Babylon Student Center

Health ports Education Center
Captree Commons

Michael J, Grant

Eastern : Peconic

The Consultant shall work with the College to establish branches and ATMs on each
campus, and if needed, at the College’s satellite locations. The College will provide
the spaces at each of the campuses for this purpose, and work with the Consultant to
meet any Wi-Fi and internet requirements.

The College anticipates having ATMs on the Campuses as follows:

Campus # of ATMS Preferred Locations
Babylon Student Center
Brookhaven Gym
Ammerman Building

Ammerman : Upto4

Southampton Building
HSEC
Captree Commons
Caumsett Hall
Leatning and Resource Center

Michael J.Grant Upto4

Peconic Building
Health & Wellness Center

Eastern Uptod ‘
P Culinary Arts Building

Sayville Center

.Consultant must identify branch locations that are easily-accessible to each of the
College’s Campus and satellite locations. In addition, the Consultant shall work with
the College to establish branches at the College’s Campuses, as agreed upon,
inclusive of timings when the branches will be open during and outside of the Fall
and Spring Semesters each year. The Fall Semester runs from September through
December, and the Spring semester runs from February through May. The summer
period runs from June through August. -~
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Once spaces are identified for branches on the College’s Campuses and/or satellite
locations, the Consultant shall be responsible for any and all costs required for the
construction/modification of said spaces to meet the Consultant’s standards for
security and other relevant factors inclueding but not limited to any monetary or
technological assets maintained at the sites.

Investments

At various times during the year, the Co]lege may have additional funds to be
invested. The Consultant shall provide the College with appropriate investment

-vehicles with competitive rates and assist with investing any available funds. The

Consultant shall also provide online access to account balances and monthly
statements for these accounts.

Other Services

1. Consultant shall be required to pledge collateral or surety bond equal to the
average available balance in the College’s account.

- 2, Consultant shall provide periodic seminars to the College’s staff and students on -

financial responsibility, literacy, etc., twice each semester, as agreed upon.

3. The Consultant shall provide the College with a commitment to provide
internships for its students which meet the requirements of the College’s
Education and Internship Program. The College’s expectations of such
internships include, but is not limited to:

4) Ensuring that open lines of communication are maintained between the
Consultant and the College’s representative

b) Providing students with appropriate orientation and training plan that will
introduce them to specific job and career requirements

¢} Consultant encouraging students to attend staff meetings, company events,
workshops, professional organization meetings and conferences, all of which
grants them with valuable insight into the banking industry and its associated
functions and responsibilities.

4, The Consultant shall provide student discounts checking, debit, savings or other
banking relationships as agreed upon. 7

5. The Consultant is encouraged to, and may sponsor various education and
Campus/College initiatives such as events or building erections, as well as
identify other sponsorship opportunities that will benefit the College. This
includes, but is not limited to, student scholarships. '

1I. Other Requirements

A,

B.

Other Services: Consultant shall provide other services to the College as previously
agreed to and approved in writing by the College..

Contact Staff — Conversion Period and Continuing Relationship: Consultant

shall advise the College if there are any changes to the bank’s lizison on the College’s
account from the individual identified during the RFP process. Consultant shall
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ensure that all updated contact information for the liaison is provided to the College
in a timely manner, and the liaison shall be responsive to the College’s needs, and
coordinate new-account set up and be responsible for long-term account management.

C. Financial Reporting on Banking Services Costs: Consultant must be able to
provide monthly and annual statement of services rendered and payments made, as
requested by the College.

D. Implementation Schedule: Consultant shall ensure that the schedule agreed to in
collaboration with the College is adhered to, and implemented when establishing the
College’s accouni(s).

IIIl.  Financial Information

A. Average Collected Balances were as follows (average for 3 year period spanning from
September 1, 2014 through August 31, 2017)

General Banking -
September $12,326,526
October $14,700,084
November $12,286,685
December $10,344,552
January $14,378,232
February $10,550,230
March $14,680,830
April $12,785,873
May $13,176,692
June $18,180,956
July o $19,859,820
August . $12,831,011
Payroll
September $1,162,908
Qctober $1,606,785
November $1,328,885
December $1,657,615
January $1,088,071
February $1,122,947
March $1,697,498
April $1,321,052
May $1,579,793
June $1,086,965
Tuly $1,221,222
A $1,094,732
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| Student Operating Accounts
September - $12,578,330
October $10.733.503
November $11,962,530
December $7,129,282
January $11,295,520
February $8,277,032
March $9,323,321
April $9,217,730
May $7,899,425
June $10,931,493
July $10,849,883
August $16,799,410

IV.  College IT Requirements and Environment

L,

The College uses SFTP to transmit and receive files from the Bank
{PosPay/ACH/Reconciliation file).

The College requires that the Merchant Services Consultant be supported in the
PayPal PayFlow Gateway. Examples of processors that are supported by Payflow are
provided below.

American Express APAC (AMXA)

American Express Phoenix (AMEX)

Elavon (formerly NOVA)

First Data Merchant Services Nashville (NASH)

First Data Merchant Services North (NORT)

First Data Merchant Services South (SOUT)

First Data TeleCheck (TELN)

Global Payment Central (MAPP)

Global Payments East (NDCE)

Heartland Payment Systems (HTLD)

Litle (LITL)

Merchant e-Solutions (MESP)

Moneris (MONE)

Paymentech Salem (New Hampshire) (PAYT)
Paymentech Tampa (TMPA)

PayPal Australia (FDRA)

SecureNet (SNET)

TSYS Acquiring Solutions (formerly Vital) (VITA)
Vantiv (formerly Fifth Third Processnng Solutions) (FIFT)
World Pay (WPAY) ~
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EXHIBIT 2
SCHEDULE OF ELIGIBLE COLLATERAL

1. Obligations issued, or fully insured or guaranteed as to the payment of principal and
interest, by the United States of America, an agency thereof or a United States
government sponsored corporation.

2. Zero coupon ob [igationé of the United States government markets as “treasury strips.”
3. Obligations partially insured or guaranteed by an agency of the United States of America,

at a proportion of the market value of the obligation that represents the amount of the
insurance of guaranty.

4. Obligations issued or fully insured or guaranteed by the State of New York, obligations
issued by a municipal corporation, school district or district corporation of the State of
New York or obligations of any public benefit corporation which under a specific New
York State statute may be accepted as security for deposit of public moneys.

8. Participation in reciprocal deposit programs (insured cash sweeps)

6. Letters of credit by Federal Home Loan Bank Board (F HLBB)
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Capital "‘Bank o Suffolk County Community College

Technical Approach

2. Proposed Services/Products:

Prohosers shall tailor the RFP response to this section as deemed most appropriate based
on the specific services being proposed in the RFP response. .

a. Understanding of Service Requirements, Management Techniques and Approaches.
Convey your understanding of the service requirements and demonstrate a thorough
recognition of the services and potential problems to be addressed. This mcludes
information on the Company s management and approach as follows:

Capital One Bank understands the College’s service requirements. As a current brovider of the College’s
banking services, we have seen first-hand what services you require and potential problems that must be
addressed. As shown in the past, Tammy Leisen focuses on responding immediately te the College's calls
and resolving any issues in a timely manner. We will continue to focus on the College’s speclf ¢ needs and
are confident of our ability to provide the most effective solutions.

i Summarize how you will respond to the specific scope of work, identifying the
various considerations, approaches and strategies that will be utilized under this
Agreement. Include information addressing the following issues:

‘1) Describe the level of continual two-way communication you will maintain
with College adminisirators.

Our goal is to provide an exceptional customer experience with each client interaction. Our TM Client
Service coverage model incorporates service support across our regional footprint with specialized teams
to address all aspects of TM relationship support, including the on-boarding process and inquiries related
to both product and technical support.

Tammy Leisen, as a senior level banker, is focused on maintaining a strong banking relationship with the
College. She serves as the “quarterback” for taking care of the College’s banking needs, she serves as a
direct contact for the College for any questions. Additionally, Tammy proactively provides regular banking
checkups while growing the relationship. As opportunities arise, Tammy will bring in product specialists o
identify opportunities to meet the College’s needs through the appllcatton of treasury management

solutions or other Cap:tal One Bank offerlngs

F.'atr,'cla Jenklns, the College’s Client Support Specialist, is directly accountable for assisting Tammy with
client needs. Her service includes client problem resolution, research, and support, including resolving
more complex loan and deposit requests. Client Support specialists maintain a high proficiency on all bank
products and are the primary liaison with the loan administration, loan operations, Treasury Management,
Underwriting and any other department that has direct or indirect impact on the client. They are

. responsibie for opening and closing deposit accounts accurately and in compliance with AML and CIP
regulations.

Prameting efficiency with a secure, cost-effective cash management program ' Page 13
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. Capifal' )7 "Bank Suffolk County Community Coliege

In addition to your relationship team, Capital One also has a Treasury Management Client Services that is
focused on delivering exceptional client support from initial service implementation through every customer
interaction that foliews. Treasury Management Client Service Associates are responsible for providing

- support for all treasury management services including client inquiries. All inquiries are logged and tracked
in our Sales Relafionship Management System. in the event service issues are not resolved, based on the
Service Level Agreement assigned to each issue, the problem is automatically escalated to management.

Each customer relationship is unique; our goal is to provide outstanding communlcatmn and collaboratlon
with the College, providing a “small-bank feel” with “big bank services”.

2) Discuss any specific or special qualifications.

Capital One Bank understands the government Iandscape The College can count on us for
comprehénsive financial solutions, where knowledgeable local professionals and leading technology
combine to provide exceptional value, convenience, efiiciency and personal service. ‘Our organization has
had a dedicated government banking spectalty focus for over 20 years. Today, this group has nine {12)
members with average banking experience of 20 years serving our government banking clients. Our
strengths include:

Focus on our relationship with our clients
Understanding of the government banking landscape
Comprehensive financial solutions

Knowledgeable local professionals

Leading technology

Dedicated government banking professionals

* & & 0 » @

ii.  Provide a listing of all branches easily accessible to the Campus locations
identified herein as well asa Iis’ting of all services pravided by each branch.

Eastern Campus, 121 Speonk-Rwerhead Rd., Rlverhead NY .
The folfowing branches are within 5 mlles of the Easter Campus

L.ocation : I Serwces Lobby Drive Thru

1 Speonk’ =~ = ‘e Open on Saturday Sun’ Sun

172 Montauk Hwy ..o Branch Drive-Up Mon 9 AM -5 PM Blon 8 AM - 5 PM

SPEONK , NY 11972 o ATM Available Tue 9AM-5PM Tue 9AM-5PM

Phone: (631) 325-0500 . Wed 9 AM - 5 PM Wed 9 AM - 5PM

Distance; 3.24 miles - : Thu 9 AM - 5 PM ~ Thu 9 AM - 5 PM
' co . ' - Fri9 AM -6 PM Frl 8 AM -6 PM

-Sat 9 AM - 1 PM Sat 9 AM -1 PM

Promoting efficiency with a aecﬁre, cost-efeclive cash menagemesnt program _ Palge 14

Page 28



Capital One Financial Corporation : Contract No.: 22-CC-022
Project Name: Banking and Merchant Services for Higher Education

Suffolk County Community College

Location Services oTots Drive Thru

3 Riverhead Rt. §8 ¢ Open on Saturday Sun .. . 8Sun

1080 Rd 58 Roanoke-Plz ¢ Branch Drive-Up . . Mon 9AM - 5 PM Mon 9 AM - § PM

RIVERHEAD ; NY 11901 s ATM Available Tue 9AM -5 PM Tue 3 AM -5 PM

Phone: (631) 369-1333 i Wed 9 AM - 5 PM Wed 8 AM-5PM

Distance: 4.83 miles Thu9AM-5PM Thu 8 AM -5 PM
) FrigAM-6PM - Fri 9 AM -8 PM

Sat 9 AM -1 PM Sat9 AM -1 PM

- Ammerman Campus, 533 College Road, Selden, NY _
. The following branches are within § miles of the Ammerman Campus location:

Location ‘ ices Lobby Drive Thru

Page 29

1 Centereach ¢ Open on Saturday Sun
2100 MIDDL TRY RD ‘s ATM Available . Mon 8 AM - 5 PM
"CENTEREACH , NY 11720 . Tue 9AM -5PM
Phone: (631) 876-8130 Wed 9AM-5PM
Distance: 1.86 miles Thu 9AM-5PM
- Fri 9AM-6PM
Sat 9 AM -1 PM
-2 Ronkonkoma Openon Saturday . . - Sun ~ Sun '
131 PORTION RD . Branch Drive-Up Mon 82 AM -5 PM - Mon 9AM-:5PM
RONKONKOMA , NY 11779 ATM Aveilable Tue 9AM:=5PM  Tue 9AM-5PM
- Phone; (631) 588-0203 : Wed 9 AM-5PM Wed 9 AM -5 PM
Dlstance 3 17 mlles . . Thui 9AM-5PM . Thu 9AM-5PM
. - Fri9gAM =6 PM Fri QAM 6 PM
.. Sat 9AM: 1F‘M Sat 9AM < 1PM
- 3 Smith Haven Plaza Open on Saturday Sun Sun :
2003 Smith Haven Plaza Branch Drive-Up Mon 9 AM - 6 PM Mon 9 AM - 5 PM
LAKE GROVE , NY 11755 - ATM Available . Tue 9 AM -5PM Tue SAM-5PM
 Phone: (631) 724-3400 : _ Wed 8 AM -5 PM Wed 9 AM - 5PM
- Distance: 4.3 miles Thu 9 AM -5 PM Thu 2 AM -5 PM
- : Fri 9AM -6 PM Fri 8AM -6 PM
Sat 9AM-1PM Sat 9 AM=-1PM
Promoting efficiency with a secure, cost-effective cash management pragram Page 16



Capital One Financial Corporation
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Camfhank

| |.ocation
" 4 Port Jefferson
532 0LD TOWNRD.

PORT JEFF STA., NY 11776

Phone: (631) 473-7001
Distance: 4.35 riles -

Services

. "Open on Saturday
¢ Branch Drive-Up

Contract No.: 22-CC-022

Suffolk County Community College

Lobby

Sun

KMon 9 AM -5 PM
Tue 9AM-5PM
Wed 9 AM -5 PM
Thu 9AM-5PM
Fri 9 AM -6 PM

Sat 9AM -1 PM

J. Grant Campus, 1001 Grooked Hill Rd., Brentwood, NY
The following branches are with 5 miles of the Michael J. Grant Campus:

Services

Drive Thry

- $un
Mon gAM -5 PM
Tue 8 A1 -5 PM
Wed 9 AM -5 PM
Thu 9AM-5PM
Fri 9AM.-6 PM
Sat 9AM -1 PM

Drive Thru

Pramoting efiiclency with a'secure, cost-effective cash management program
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L.ocation
1 Brentwood Open on Saturday Sun - Sun
340 WASHINGTON AVE Branch Drive-Up Mon 9 AM - 5 PM Mon © AM - 5 PM
Brentwood , NY 11717 ATM Available Tue 9 AM -5 PM Tue 9 AM -5 PM
Phone: (631) 231-6100 ' ' Wed 2 AM - 5 PM Wed 9 AM - 5 PM
Disténce: 2.05 miles Thu 9 AM - 5 PM " Thu 8 AM-5PM
.Frig AM-6 PM Fri 9 AM - 6 PM
Sat9 AM-1PM - Sat9 AM - 1 PM
- 2-Commack . ~ Open on Saturday Sun . . Sun -
2050 JERICHO TPKE e Branch Drive-Up Mon 8 AM - 5 PM Mon 9 AM - 5 PM
‘COMMACK , NY 11725 ATM Available - Tue 9 AM - 5 PM Tue 9 AM -5PM
Phone:.(631) 864-7500 . Wed9AM-5PM  -Wed 9AM-5PM
Distance: 2.89 miles " Thu 9 AM -5 PM - ThuSAM-5PM
SasET Fri 9 AM- 6 PM Fri 9 AM « 6 PM’
Sat 9 AM -1 PM Sat9 AM - 1 PM
3 Deer Park South Open on Saturday Sun :
1831 DEER PARK AVE ATM Avaitabie Mon 9 AM - 5 PM
DEER PARK , NY 11729 : Tue & AM -5 PM
Phone: (631) 586-3270 Wed 2AM -5 PM
Distance: 3.78 miles Thu 8 AM -5 PM
Fri9 AM-6 PM
Sat 9 AM -1 PM
Page 16
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Orive Thru

Location Services

4 Hauppauge 347 .Open on Saturday Sun Sun
99 SMITHTOWN BYPASS Branch Drive-Up Mon 9AM -5 PM - Mon 9 AM - 5 PM
HAUPPAUGE , NY 11788 ATM Available Tue 9AM-5PM Tue 9 AM -5 PM
. Phone: {831) 979-8902 Wed 9 AM - 5 PM Wed 9 AM - 5 PM
Distance: 4.43 miles Thu 9 AM -5 PM Thu 9 AM -5 PM
: Fri & AM - 6 PM Fri 9 AM -6 PM
Sat 9 AM -1 PM Sat9AM-1PM.
5 North Babylon « Open on Saturday Sun Sun
1383 DEER PARK AVE s Branch Drive-Up Mon 9 AM - 5 PM Mon 9 Al - 5 PM
NORTH BABYLON, NY 11703 ¢ ATM Available Tue 9 AM - 5 PM Tue $AM -5 PM
Phone: (631) 254-2500 . Wed 9 AM - 5 PM - Wed @AM -5PM
Distance: 4.52 miles Thu 9 AM -5 PM Thu 9 AM-5PM
Fri 9 AM -8 PM Fri 9 AM - 6 PM
Sat 9 AM - 1 PM Sat 9 AM - 1 PM
jil. Describe any requirements needed to establish branches at the College's

Campuses as identified in this RFP, This Includes the schedules that each branch
would have during and after the Fall and Spring semesters each year. The
College's preference would be to have the Campus branch locations be open
weekly, Mondays through Fridays 9:00 AM to 3:00 PM durlng the semesters, and
Mondays throiigh Thursdays 9:00 AM to 3:00 PM during the summer. '

Capntél One Bank has existing branches within a 5-mile radius of each Campus location and will not
be establishing new branches at the Campus'. Our branches are open Monday through Friday from
9:00 AM to 5:00 PM. ‘

Iv. The Proposer will be required to install ATMs. Elaborate on any requirements
Proposer has to Install ATMs at the College's campuses as described in this RFP,
if requested. Explaln where and how Proposer intends to install the ATMs, the -
timeline for the installations, as well as any assistance that will be required of the
Coliege. Include information on any relationships or agreements the Proposer has
with other banking service providers that will allow individuals performing ATM
transactions with the Proposer to avoid any fees when using an ATM belonglng to
said banking service providers.

Capital One has ATMs located at all of our branches within a 5-mile radius of each campus. For any new
stand-alone ATMs, Capital One partners with Cardtronics, the globat leader in ATM solutions. Cardtronics
operates the world’s largest surcharge-free ATM network, Alipoint Network, helps financial institutions.
manage best-in-clags branch ATM networks, and owns the higgest global portfolio of bank-branded ATMs.
If an opportunity should present itself in the future for an ATM at @ campus location we would bring in our
partners, Cardtronics to do a cost benefit analysns which includes a security evaluation of the proposed
sight. Many factors go into the selection of a site for the safety of the users and the servicing of the
machines, That being said, each location may need customization fo provide the most effective and
efficient solution. :

- Promoting efficiency with a securs, cost-effective cash management program ' Page 17
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v, - FElaborate on your experlence interfaclng with ERP Systems used by ngher
Education such as Ellucian Banner, _

Intellix can interface with a number of different financial systems and has the capability to interface with
XML-based financial systems and/or legacy DOS-based systems. Typically, Gapital One does not charge
for customization or enhancements to our products and services. However, should there be a significant
amount of programming unique to the College customization charges may be negotiated.

vi. Describe potential solutions available to facilitate 100% parttclpation in Direct
Dep05|t. '

Education
Educating employees on Dlrect Deposit highlights its advantages and provides incentives for parhmpatuon

. Direct Deposit removes the need to make deposits during bank business hours or through ATMs. It resulis
in additionat benéfits, slich as eliminating the time required to make the deposits, reduc:ng the potential for
bank error, and saving on transportation,

Payroll Debit Card Solution

Capital One Bank is abls to provide the College with a.
“Payroll Debit Card” solution, which is a highly convenient =
option for your employees who do not have direct deposit.
Capital One has an agreement with NetSpend, a third-party
provider that offers turn-key Payroll Debit Card processing
support including marketing, employee promotion and S4le 75Le sk 7aAD
implementation to fraining and ongoing customer service. o
This Electronic Payroll Distribution solution provides two
innovations in payroll distribution:

VOLE MK .Hi cr Mastercaid,

1. A payroll debit card or "pay card" that works just like a bank 'deblt‘card “and ,
2. the "convenienge check " which is a paper check that is self-issued by the employee, not the
employer .

Your employees will have quick, reliable and secure access to their funds without needing to wait in bank
teller lines: :

1 - The funds can be withdrawn for free from any Allpoint ATM - 43 000 locations natlonwide. Allpomt _
ATMs are located in major retailers such as Target, Walgreens, Safeway, 7-11, Costco, Krager,
Winn-Dixie, Circle K, and CVS/Pharmacy, just to name a few.

2. The Payroll Debit Card can be used to make store purchases and receive cash back.

3. And, 100% of their funds can be withdrawn free of charge at any MasterCard member bank (up to
122 ,000 locations), including Capital One.

This service save costs, time and resources needed to secure, process, distribute and reconcile traditional
paper paychecks. It reduces check fraud with no need to track and replace lost and stolen paychecks and
ensures compliance with Regulatron E and individual state payroll Iaws

Founded in 1999, NetSpend's primary focus is on the approximately 68 million “underbanked’ Americans
primarily living their financial lives in the.cash economy Netspend has provided general purpose reloadable
(GPR) prepaid debit and payroll cards and alternative financial service solutions to self-banked and other
consumers in the United States for over 17 years.
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- vil. *. Provide packages that descriﬁe the banking services available to 'employeeé, the

College, and students.

Capital One is able to provide a number of banking services.to the College’s emplbyees, the College, and
students; thess include checking, lending and savings. With checking accounts, they will be able to use our
direct deposit service. ) o . -

« Employees can open a free Capital One 360 checking account and earn interest with a no-
fee, no-minimum online checking account featuring free mobile check deposit and
MasterCard Debit Card.

« Employees can open a free Capital One 360 Savings Account with no fees and no balance
requirements. : , . ) '

« Employees can open an Essential Savings Account at a branch with as litie as $5.00 with
no minimum balance and no monthly fees. e : '

+ Capital One has contracted with a third-party provider, NetSpend, to offer a Payroll Debit
Card. The reloadable card is credited with the employees’ full.pay amount on the -
appropriate pay date via the College's existing direct deposit file transmission. Employees
can receive a 100% cash withdrawal from their Payroll Debit Card at any tellerofa
MasterCard member bank, including Capital One, for no charge. They can also withdraw
funds for free from any Allpoint ATM and are able to use the Payroli Debit Card to make a
store purchase and get cash back. There is no.charge to the College or employee for using
the Payroll Debit Card. :

viii. Describe financial responsibi'lity and literacy prog‘ra'ms and training seminars the
Proposer offers, as well as those that may be extended to the College. Include the
frequency In which these seminars and programs are offered.

At Capital One, we believe that strong communities and strong businesses go hand in hand. When housing
is affordable, schools perform well, small businesses are growing and creating more jobs, and familles are -
budgeting and saving — everyone wins. That's why we're making investments in our communities, block by
block, person by person, act by act. When choosing non-profit partners, we employ a deeply local strategy
in which our local business associates in our lacal markets drive the investment of Capital One funds to
advance these major cause areas. ) : '

To have the greatest impact, we focus our effarts on the following:

Community Development S .
'We seek to develop, enhance, and strengthen low- to moderate-income neighborhoads by supporting
workforce development to promote self-sufficiency through job training, skill building, and career
development. We also focus on economic development to revitalize or stabilize communities, small

businesses and housing fo increase availability of safe, affordable housing.

Financial Education ' , : : -
Wae aim to empower our consumers, our communities, youth and our associates to make smart financial
decisions. This initiative supports Capital One's brand promise to deliver empowering financial solutions. In
partnership with several leading consumer groups, we provide important tools and resources,

Pramoting efficlency with a secure, cost-effective cash management program Page 19
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Capltal One invests in expanding economic horizons for people in low- to moderate income communities.
Helping people brings our Values to life. Through assoc|ate engagement and ph|lanthrop|c partnerships,

- we are part of the fabric of our communities.

Educational Access

We seek to help children and families in low-lncome communltles succeed by prowdlng accessto .
comprehensive services and programs, We support Initiatives involving mentoring relationships with caring
adults quality child care and after«school programs, and life-skillsfjob skills tramlng programs.

Spec:ﬂcaﬂy for the College:

Capital One would like to offer various seminars to the College's employees. We can provide seminars on
financial weliness topics, such as fraud, budgsting, fi rst fime home buyers as well as educationat digital
banking workshops, etc.

Qur culture encourages us all to bacome responsible and helpful oltlzens We look forward to incorporating
our goals into the College s community.

ix. Detail -any sponsorships, lnternshlps scholarships, or other programs that the
Proposer has available, or intends to offer the College as described in Section IH -
Scope of Services

Sponsorships, intemnships, and scholarships requests are all reviewed by a Iocal Market Community
Outreach Committee and is given serious consideration. Capital One is very active in the communities in
which we belong through assaciate engagement and philanthropic parinerships. Capltal One would like to
offer various seminars to the College’s employees. We can provide seminars on financial wellness topics,
such as fraud, budgeting, first-time home buyers, as well as educational digital banking workshops, etc.

X. - Describe onlinefweb-based banking services and provide a mechanism by which
the College can view a demonstratlon of the onllne products durlnl the proposal
evaluatlon process. :

Capital One launched lntell|x® our online portal, which will ultimately provide clients with single sign-on
access to all online treasury rmanagement services. Some of the benefits and capabllltles chents enjoy

mclude

- Streamlined, easier navigation
— Services: You'll have one-click access to any of the online treasury management services available

to you.

Greater self-service capablllt:es

— Self-Administration: Your company’s authorized representatives will be able to manage all user
permissions — for all of your online treasury management services. This will include Remote Deposit
as well as other online services that currently require you to contact us for set up and maintenance.
As aresult, you'll have a higher degree of control over who can access your accounts and services
and the actions that you permit them to perform.

— Manage Your Profile: Quickly update your email address, personal information and company data
whenever necessary — so your information'is always current and we can automatically push
industry-specific information o you.

Promoting sfficlercy with a secure, cost-effective cash management program . Page 20

Page 34



Capital One Financial Corporation Contract No.: 22-CC-022
Project Name: Banking and Merchant Services for Higher Education _

Capital(OneBank Suffolk County Community College

Expanded client service and support

— Frequently Asked Questions: Click to get the answers to the most commonly asked questlons for
each service available through Intellix, as well as Intellix in general. -

— Contact Page: If you have additional questions regarding Intellix or a specific service, simply go to
the contéct Page for a list of phone numbers, hours of service and the email address to get the help
you need quickly and efficiently. You can even request a call back.

— Feedback: Click on the Feedback link to give us on-the-spot input about Intellix or any. of your
services. Plus, special Intellix surveys help us stay on top of what you need and want.

More efficient, more helpful communications between you and Capital One

— Banners: A red banner at the top of the Intellix home page delivers urgent information that is
relevant to your company'’s banking refationship:

— Announcements: Click on Announcements for 1mportant mformatlon such as system updates and
more.

— Messages You'll immediately see when there are specific messages waiting for you — for example,
about a particular service you use. You can also subscribe to SpGCIaI alerts, depending on which
services you use.

Value-added information and resources :
— Lead Reports: Lead Reports allow us to deliver valug-added content fo you, w:th information on
- best practices, industry trends and treasury management solutions to help you manage your
business and your company’s finances. You control the categories of information you receive to
ensure it is always relevant and useful. :

Promofing efficiency with a secure, cost-effective cash management program Page 21
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Intellix Dashboard
Wrth the Intellix dashboard clients can now quickly personalize therr dashboards to suit specific needs and

fo 12 deosﬂ account balances at once.
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Intellix's online reporting services will provide the College with secure, powerful reporting and transaction
tools at your fingertips. Prior-day information is updated each morning by 6:00 a.m. ET with current day
activity updated real-time throughout the day. Balance and transaction information is available, including
complete transaction details for Wire and ACH transactions, with the ability to ¢reate custom filtered
reports. In addition, report data can be exported in CSV {Excel), BAI2, QuickBooks and Quicken formats
plus you can share reports in a PDF format. Intellix provides 18 months of reparting history.

Additional reporting options are available to receive intraday balance & transaction reporting information via
‘BAI2 file delivery. Information provided will indicate when funds become available, prior and intraday
balance reporting information, as well as transaction activity reports (mcludmg Wires, Book Transfers and

Stop Payments) In real time.

Stop payments, ACH, wiré and book transfers can be initiated online. Check images are available online
within 24 hours of bemg processed and are retained on the system for 18 months. The Image Inquiry
service offers up to 7 years of access fo deposit tickets/items and presentad |tems

Available Online Services

ACH o : T Deposit Ticket/ltem Image Query
Balance & Transaction Reporting ' File Transfer
Statements & Barnk Reports Lockbox
Book Transfers ' Posifive Pay
Check Management , Wire Transfer
Promoting efficiency with a secure, cost-effective cash management program Page 22
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] Available Online Transaction Types )

ACH L o Positive Pay File Upload/Download

Book Transfers - o ' .| Stop Payments ' |

Posmve Pay Exception Demsmns ' Wire Transfer

The onliné system has robust “alert’ capabilities to help sliminate many of your banking'queries; we will
notify you by email whenever a certain type of transaction or account activity that you specify occurs—such
as a Positive Pay exception, a check clearing.or an incoming wire.

A member of your relationship team can provide a demo of Intellix and its capébilities.

XIL. Describe the Proposer's capacity to électroﬁically transfer funds to or from
. VC_pl_[egg account(s). Include the following:

1) Internal controls over transactions transferring money out of any College
account.

The College can transfer funds using our online platform, Infeflix. - Security can be based on how the
College designates authority for the information reporting module, which is self-administered. Within the
system, users can have designated profiles built with specific levels of access, with the ability to view only
those accounts the College s security administrator designates. For example, administrators are able to

.designate user-permission such as, one user would initiate a wire transfer, whlie another would have
permission to release the wire transfer, .

2) Transactions must appear on reports to allow for quick Identification and
isolation.

All transactions are available through Intellix reporting. -
: ) _ -
xil.  Describe daily armored car/courier services, or options the Proposer wquld offer
with regard to alternatives to armored car/courier services to allow for secure
deposits, including same-day deposits. They may include but not be limited to
‘options such as drop off locations. .

Capital One prefers that the College contract with one of our bank-approved armeored carriers, Dunbar, Garda -
or Loomis. With this arrangement, the selected armored carrier will pick up all cash deposits from the
College’s location(s) and deliver the cash deposits to a designated Capital One Vault. You may send the
invoice for the armored carrier service 1o Capital One every monih. We will pay the vendor in hard dollars
on your behalf and then pass the invoice through our analysis system, enabling you fo pay for the armored
car service with collected balances through the analysis process. Alternatwely, the College may elect to pay
the armored carrier vendor in hard dollars without sending the invoice fo Capital One. The cost for this service
would depend on the number of pick up points needed and the frequency. As long as the deposﬂs arnve by
the cutoff time, the College will receive same-day credit. ,

CapitaI'On'e can offer armored carfier transportation on an exception basis through contracts with Dunbar
and Garda. The client will contract with COF for the services and will be billed through Account Analysis,
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External Vault deadlines and change order options

B Deposits Vault Services Virtual Vault *SafeBank
: (Loomis}

Same-day deposit credit

' Northeest (Garda): 8:00 pm ET _ 8:00 pmET or
Mid Attantic {Dunt: COpmET . : ‘ :
deadline (cash) | South GZETriu ('f:t:r;)al)sza GDP:m cT 8:00 pm ET 3:00am ET

~ | Same-day. deposit credlt Northeast: 6:00pmET o N
deadline (checks) ° South Genit. 405 g &7 S:00pmET | 5:00 pm ET

Change Orders Options - Vault Services Virtual Vault *SafeBank
(Loomis)

| Change order deadling | Northesst  16:00em ET 10:00 am local | 10:00 am local
1. A Mid Atlantic: 11:00am ET AN
: South Central; Varies-refer vault time vault tlme
to next slide . \

Voice Response Unit :
(VRU) - Yes Yeg .Yes

internet/web-based
p!atform

.No Yes ' Yéé

. *Cash and checks may deposited manually via the Sareﬂank product, The elfent I8 required to create respective deposit tlcket for eash not
validiated by the smart safe and far any checks. Those ftama are deposited nto a doposit bag and provided 1o Loomls parsonnaf to bs processed
ata Loomis faclmy

SafeBank

Using our SafeBanks" service, you can reduce trips to the bank and limit armored car service while still
enjoying same-day credit on paper money deposxted into a specially-equipped safe at your retail or
- business office location. :

SafeBank can help you: :
+ Acceleraie access to your available funds by receiving same-day credit on cash deposnts fo
SafeBank.
« Gain efiiciency by eltmmatlng the need to physrcally count or sort money and go to the bank to
deposit your cash receivables.
+ Reduce employee fraud by limiting cash handling and access to cash.
Enhance security by eliminating the need for employees to take cash deposits to the bank.

We make cash deposits easy: - §
“« You contract with our preferred armored car company to install their “smart” safe at your retail or
business office location. -
Your employees deposit currency directly into the safe. ‘
The safe calculates the amount of each deposﬂ checks for counterfeit bills and provides a receipt
for each deposit.
¢ The safe automatically transmits your deposit data to Capltal One Bank for same-day credlt if

received by 8 p.m. ET/7 p m.CTor3am, ET/2a.m.CT (mtraday)

Promoling efficiency with a secure, cost-effective cash management program . Page 24
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e« The armored car service empties the SafeBank safe at least twice weekly; however, you receive
credit for your cash deposits daily'before the vault physically verifies your cash. :

" SafeBank secures your cash depasits at your location to save you tlme and travel, while i 1mprovmg your
cash flow with daily deposit posting.

xii. Provide a schedule and detail the steps required to establish a new bankmg
relaticnship in a slx-week period or less. _

The financial operations are fundamentai to the College's organlzation and Capital One recognizes the
importance of supporting the bank transition by creating a cohesive and comprehenswe implementation
process to minimize any disruption to the College’s processes. The transition plan is a collaborative
process between the College and Capltal One dependent upon clearly identified steps and communication

“ofactions. The followmg guide presents an overview of the transition process that includes account
opening and service implementation.

1) Kick Off Meeting: Client and Cap:tal One Relatlonsh:p Team

1 Confirm Account Structure and TM Services
0 Review Transition Timing and Service implementation Needs
Q Account Opening Process Review ' :
O Review TM details to support implementation

O Inteliix Administrators and Users; number of tokens

O Inteliix Administrators, number of tokens

Q ACH Origination: payment types and file totals

O Remote Deposit: Determine Scanner

O Closest Branc'h Location:

2) Account Open Process Client and (Capital One representative)
O Business Entity Document (one of the following: Article of [ncorporatlon State Certificate,
Amended Ceriificate of incorporation, Certificate of Good Standmg ar Certificate of Regisiration)
Q Banking Resolution
O Signature Cards
E.I Drlver s License for Each Signer

3) Open Accounts: Capital One provide Details
O Order Check or provide Check Specs
0 ACH and Wire ABA detail for vendors/state taxes

4) Complete TM Bocumentation: ‘
Q1 Complete the Terms and Conditions (link), Operational Instructlons and specnﬁc product
document

5) Treasury Management Service Implementation Begins when signed and completed TM documents
received. For Positive Pay and ACH, file specifications will be provided along with sample test files.
O Intellix; balance reporting, online wires, account transfers, stop payment, statements:
4 business days; Token Ordered -
O Positive Pay: 10 business days; 10 sample checks are required for testing and implementation
dependent on successiul file testing.
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O ACH Batch Process: 5 business day; Inteliix Token
O -Remote Deposit: 7 business days

Q ZBA Structure: 5 business days

O Return Special Handling: 4 business days

6) Treasury Management Training: Once services are implemented, Client will have user training.
U Training will reach out to contacts identified in TM documentation to coordinate training via
webinars. Training efforts include Intellix and Remote Deposit fraining during set up process

7) Estimated Transition Process: The process Is dependent upon the exchange of information, -
successful testing and training.
O Account Opening Process: 1 week -
O Treasury Management Service Implementation and Training: 3 weeks
O Anticipated Tlme Fto 4 weeks:.

xiv. - Describe other services that Proposer is prepared to offer, which excludes selling
tolservuclng students as private customers.

lntegrated Payables

Integrated Payables is a bank service that enables a business to send instructions for initiating multiple
payment types to Capital One in a single, consolidated file, instead of manually entering payment
instructions inte multiple systems. With this service, the number of instruction formats and files it generates
from its accounts payable system are reduced, resulting in the need for fewer staff members to manage

payment processing,

The College can send Capital One a single integrated payables file to originate ACH, Wire Transfer,
Account {Book) Transfers, Check Print and Virtual Card payments in USD. Employee payment files can
also be provided on a single file, including direct deposit of payrel! and employee expense relmbursement
and ACH direct deposﬁ payroll advices.

Remittance Processing Service (RPS) ,

More consumers are paying bills online at their bank or through bill payment companies. However, the bill
payments may be sent via check, which requires extensive manual processing for our clients. Our RPS
service addresses this challenge by accepting our clients’ online payments electronically and sending
clients a daily transmission in a format that meets their accounts receivable requirements.

How It Works:

+ Consumers make payments online at their bank or at a bill payment company.

= The bank or bill payment company sends an electronic file of the consumers’ payments to
MasterCard® RPPS. ‘

« RPPS routes electronic payment information to Capital One Bank after edit routmes are appiled to
ensure the accuracy of the data.
You receive same-day ledger credit for the total amount of the deposut
A data transmission of remittance information is provided to you for automattc posting to your
accounts-receivable system. ,

+ Remittance files can be provided via secure File Transfer. -
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RPS routes posting data and settles funds typically within 24 hours. The speed and accuracy of automated
payment processing through RPS increases back-office efficiencies, eliminates the need to manage
multiple payment originator relationships, and reduces customer mqumes and the associated operational -
costs.

Lockbox

Capital One Bank's Lockbox processing capabilities are particulariy attractive to the government market
because of our ability to customize solutions to meet each client’s needs. Mall is picked up multiple times
daily from a desngnated post office box. Because we manage and confrol our dwn lockbox processing, we
can customize processing and reporting to meet the College's particular requirements. All efforts are made
to ensure that all checks picked up are processed and receive same-day credit.

Our Retall Lockbox service helps organizations that receive a steady, high volume of low-dollar cansumer
payments and scannable documents. Retail Lockbox can improve the College’s funds availability, capture
payment data, and provide a file that automatlcally updates your receivables system. The College will
benefit from use of our retail iockbox service in a number of ways, including:
+ Reduce costs and improve productivity by outsourcing the recetpt opemng, and deposntlng of your
paper-based remiftances.
Simplify payment processes by uploading payment data dlrectly to your receivabies system
Increase effi c;ency with the ability fo search and view check images and remittance document
_ Images online via image file
"« Improve control and audit trails by segregating your receivables processing and ass:gnmg a unique
identification number to each transaction.
« Reduce physical rejects by utilizing our web based decision option. This allows the client to review
exception transactions such as checks received without coupons, stop file items and balancing
rejects

We offer the abmty for you to view your checks and remittance documents online where the images are
maintained online for a standard period of 360 days. Extended archive is avaitable for up to seven (7)
years. We can also provide the images via Image Transmission for your permanent storage of the images.

Lackbox volume for retail trahsactions is processed on a daily basis and deposits are made the same day.
The data entry output file is audited against the deposit file to ensure that the twa items maich.

Lockbox services help feduce your operating expense by having your collections mailed directly to a
special post office box and delivered directly to Capital One Bank’s Lockbox sites. Since payments are
pracessed and deposited daily, this service provides for faster colléctions and better cash flow. Detailed

daily reports are avaifable.

T XV, Proposer shall for only those services bemg offered to the College, provide
responses to the relevant questions set forth In Exhibit 1 at the end of this Section

Our responses are included in Exhibit 1 at the end of this Section Il. "
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b. Anticipated Issues and Resolutions - Describe antlclpated issues that your Company

may encounter when performing the services required-i |n this RFP and identify proposed
solutions.

At the beginning of the conversion process, we bring possible issues that might arise to our client's -

attention:

» ' Providing new banking routing number and account number(s) to your clients and vendors.and
your current financial institution
Reconciliation of additional bank accounts while in transition
Additional staffing hours to assist with the conversion project

Coneentration of depository funds from transactlons still posting to-a previous financiaf

-

institution needed for dishursement funding
Overlap in banking service fees from previous financial institution and new fi nanmal lnstltutlon
Discrepancies with audit confirmations during the transition period

‘o Training on new financial institution's produsts and/or services

Many of these issues are avoidable with prbper preparatibn for the conversion, such as allocation of
adequate resources to work through the transmon and ample time for tramlng and navrgatmg the new

financial institution.

The conversion process leverages and follows the same gwdelmes as a new client onboarding process;
since each client is unique, Capital One Bank applles a customized approach in addressing nuances and
minutiae. Therefore, you should expect to experience an approach that will fit your specific requirements.

3. Cost Proposal:

As requested by the College s RFP Proposal Format information (page 8 of 37), responses ta the Cost
Proposal are included in “Section V, “Cost Proposal.”

. Proposer should provide alt informatlon it deems necessau to explain or clarify its Cost
Proposal. This includes but shall not be limited to the following:

A description of all fees associated with providing services identified under the
“General Requirements” and “Basic Services sections in the RFP documents.
Elaborate on any competitive interest rates offers that would be extended to the
College on College deposits, any additmnal lnvestments, as well as credit cards and

-rebates on credif cards.

A description of fees associated with electronic funds transfer to or from the
College accounts.

- A description of fees assoclated with dally armored carfcourier services, or for

iv.
alternatives services to armored car/courler services that will allow for secure
deposits, including same-day deposits as described under Basic Services in
Section il - Scope of Services

v. A description of fees associated with on-line stop payment services

vi. A description of the costs, If any, agscociated with the installation of the bank’s

' ATMs, as well as branches on the College’s various campuses and satellite
buildings.

vil. A description of the transaction fees to ATM users, if any.
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vill. A description of all fees, for any supplementary services available, Including but not
. limited to:
a. Any fees for interfaces required hetween the COIIeges ERP and the
Proposer's electronic banking system.
b. Fees related to adjust processing on deposits
, c. Charges for recalling or canceling awire transfer .
ix. How will the bank stipulate the required compensating balance? Provide the
- formula for computmg the compensating balance and/or reserve requirements.

‘As requested by the Col!ege s RFP Proposal Format information (page 6 of 37), responses to the Ccst
Proposal are mcluded in “Sectlon V, “Cost Proposal.”.
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EXHIBIT 1
Questionnaire of Service Avallabihty

Bank Background

Community involvement
1. Describe any training or educational programs the bank can currently offers to our
~ employees and students who have a desire to learn more about investing, economIcs,
finance, and banking.

At Capital One, we believe that strong communities and strong businesses go hand in hand. When housing
is affordable; schools perform well, small businesses are growing and creating more jobs, and families are
budgeting and saving — everyone wins. That's why we're making investments in our communities, block by
block, person by person, act by act. When choosing non-profit partners, we employ a deeply local strategy
. in which our local business associates in our local markets drive the investment of Capital One funds to
advance these major cause areas.

To have the gre_atest impact, we focus our efforts on the following:

Community Development

We seek to develop, enhance, and strengthen low- to moderate-income nelghborhoods by supporting
workforce development to promote se]f—sufﬁclency through job training, skilt building, and career
development. We also focus-on economic development to revitalize or stabilize communities, small
businesses and housing fo increase availability of safe affordable housing.

Financial Educatlon _ '

We aim o empower our consumers, our communities, youth and our assocnates to make smiart financial
decisions. This initiative' supports Capital One's brand promise to deliver empowering financial solufions. In
partnership with several leading consumer groups, we provide important tools and resources,

Capital One invests in éxpanding economic horizoné for people in low- to moderate income communities.
Helping people brings our Values to life. Through associate engagement and philanthropic parinerships,
we are part of the fabric of our communities. _

Educational Access

We seek to help children and families in Iow—mcome communities succeed by providing access to
comprehensive services and programs. We support initiatives involving mentoring relationships with caring
adults, quality child care and after-school programs, and life-skillsfjob skilis training programs.

Our culture encourages us all to become responsible and helpful cilizens. We look forward to incorporating -
our goals into the College's community.

2. Describe any intended commitments the Proposer would make to the College in terms of
‘student scholarships, or Sponsorship of College!student events.

We currently provide student scholarships and sponsorships to several school districts that have made
requests. Each request is reviewed by our community outreach committee and is given serious
consideration. We try to honor most requests.
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Customer Service o |
1.” Descrlbe how your government banking department is organized. Is there a separate
" department for each type of service or a centralized customer service department? .

Accounts are managed by a service team thai includes a primary Relationship Manager and a dedicated
Client Solution Representative. In addition, the College will be provided with 4 dedicated TM client service
representatives to assist you with any technical inquires of our online platform and services. - Serving as
the College’s direct contacts, they work with a highly-specialized client service team to provide consultative
support and service throughout the implementation process and continuing for the duration of the confract.
In addition to relationship management, this group works closely with the Product Management &
Innovation Group to deliver products with the greatest benefits to clients.

Your dedicated Client Solution Representative is ready to provide prompt response when contacted to:
Resoive a problem ) :

Request account maintenance

» Ask a technical guestion

s Share a service improvement idea

2. Describe what additional customer care services we can expect from the asslgned
representatives and the bank.. .

Beginning in September; 2017, we will roll out a new customer service model, “POD." Instead of calling the |
866 Treasury Management service line, the College will be assigned a dedicated team of representafives.
You will speak to the same representatives each time you cal. '

implementation - , |
1. - Please provide a detailed implementation schedule and timeline. The schedule should
include the timing of each phase of the transition, the employees involved, and the actlons
required by our company. ' '

The following guide presents an overview of the transition process that includes account opening and service
implsmentation. - . '

2) Kick Off Meeting: Client and Capital One Relationship Team

Confirm Account Structure and TM Services ,

Review Transition Timing and Service Implementation Needs
Account Opening Process Review _ : '
Review TM details to support implementation .

O Intellix Administrators and Users; number of tokens

O Intellix Administrators, number of tokens

0 ACH Origination: payment types and file totals.

& Remote Deposit: Determine Scanner

0O Closest Branch Location.

oooo

4). Account Open Process: Client and (Capital One representative} . o ,
- Q@ Business Entity Document (one of the following; Article of Incorporation, State Certificate; Amended
Certificate of Incorporation, Certificate of Good Standing or Certificate ‘of Registration)
[Q Banking Resoiution : ' ' :
1 Signature Cards
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0 Driver's License for Each Signer

- &) Open Accounts: Capital One provide Details
Q" Order Check or provide Check Specs
Q ACH and Wire ABA detail for vendors/state taxes

5} Complete TM Documentation:
Q  Complete the Terms and Condlttons (hnk) Operational Instructrons and specific product document

8) Treasury Management Service Implementation; Begins when signed and completed TM documents
received, For Positive Pay and ACH, file spegifications will be provided along with sample test files.
O ' Intellix: balance reporting, onfine wires, account transfers, stop payment; statements: 4 business days;
Token Ordered
Positive Pay: 10 business days; 10 sample checks are required for testing and implementation dependent
on successful file testing.
ACH Batch Process: § business day, Intellix Token
Remote Deposit: 7 business days
ZBA Structure: 5 business days
Return Specisl Handling: 4 business days

COoEBE B8

'9) Treasury Management Tralhing: Once services are implemented, Client will have user training.
Q Training will reach out to contacts identified in TM documentation to coordinate fraining via webinars.
Training efforts include Intellix and Remote Deposit training during set up process.

10) Estimated Transition Process: The process is dependent upoh the exchange of information, successful
testing and training. .
0 Account Opening Process: 1 week
0 Treasury Management Service Implementation and Training: 3 weeks
23 Anticipated Time-3to 4 weeks.

2. Is there any charge for trammg‘? What tralmng does the bank provide? Is on-site tralnmg
avallable? ‘

Your implementation coordinator will be responsible for all aspects of the implementation process
including; legal document processing, testing file transmissions and check specifications, service billing
and coordination of all client training. Training materials and equipment will be provided based upon the
services required. Training will be conducted by subject-matter experts who will address your questions
and provide a comprehensive overview of our product offerings. On-site training is available on a very
limited basis. . There is no charge for training. _

3. Dés’t_:ribe an overall plan to ensure a smooth transition from current bank service providers. -

The overall implementation plan for the College will be comprehensive to ensure a smooth
transition from your current providers. Once all required service agreements have been executed, a
conversion schedule, in the form of a timeline detailing all the services to be transitioned along with each
necessary task, will be documented and presented at a conversion planning meeting. Key individuals from
the College and Capital One Bank will participate in this meeting.

We will assign an implementation team to transition your account. A dedicated manager wil
coordinate the implementation of all the services and design the plan using a project management
approach to ensure all expectations are met. Your impiementation manager will be responsible all for

. facets of the process including; legal document processing, testing file transmissions and check
specifications, service billing and coordination of all client training.
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Quality assurance reviews and test points will be established for each of the services. These
reviews and tests ensure full functionality and acceptance by the College prior to moving the full scope of

- the accounts and relationship to Capital One Bank. Tests will be performed for connectivity, file

transmission/format compatibility and check print qualrty Check and f' le testing are standard for ACH,
Positive Pay and Reconcllement services,

The timeline will Include a training plan for each of the services. Training can be conducted on- -site,
via webinar, conference calls and online self-tutorial tools as an added supplement to Intellix® online
banking trarnrng Reference guides will be provided for your Lise.

Our service initiation process is structured to provide clients with dedicated and consultative
support throughout each stage. To complete the standard process, the College and Capital One Bank
wrll need to complete the followrng steps '

Slgn agreement

Gather, create and review busrness requirements for each product
Confirm contacts for each service

Provide files and/or checks for testing if applicable

Complete system site surveys, if applicable

Discuss training preferences

Business Contmuity :
1. Provide an overview of your Business Contmurty and Disaster Recovery Programs.

Drsaster Recovery is an integral part of our service. Our organization employs several disaster recovery
strategies to effectively recover all crrtrcal business processes:

« Coniractual agreements with Fidelity Informatron Servrces to manage and recover all mainframe
processing functions utilizing disaster recovery facrlrtres managed mternally by Fldelrty information
Services.

« Redundant/mirrored misslon-critical systems that have been pre-positioned at Caprtal One s internal

. recovery centers or at those of our recovery vendors. :

. Deslgnated equipped alternate workspace for recovery team members.

These procedures are tested annually. Operatrng procedures are edited accordingly andlor as changes
trigger a plan update. In the event of a drsaeter we are able activate a backup processrng site instantly.

A 2017 Disaster Recovery Executive Sumr‘nery is included in the Attachments section- of our response.
2. Do you have dedicated staff in place to manage disaster re'c'overy planning and procedures?

We have aligned a department within our risk management organization to maintain appropnate disaster
recovery plans, policies, and testing.
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3. Who at your company decides whether to Invoke drsaster recovery plans? On what do they
base the decision?

The Crisis Management Program is the mechanism which responds to and recovers from crisis

situations. The Crisis Management Program Leadership Team provides direction for overall command and
control for events that threaten or impact business operations. The Program relies on several teams, which
are activated depending upon the type and severity of the event. The roles and responsibilities include:

« Executive - represents enterprise-wide interests, with membership consisting of various divisional
Risk Office representatives and/or key Operations executives along with appropriate senior
- executives from Risk Management, Operations, Legal, Technology, Securlty, Workplace Solutions,
Human Resources, and Corporate Communications.

¢ Local- membership consisis of key operational personnel from aill busmess areas within a specrfrc
local geography. In the case of a localized event, the relevant local incident team is responsible for
management of response and recovery. During a wide-spread or high impact event necessitating
the activation of the Executive team, the local incident team gathers and shares information to
support recovery efforts and implementing decisions of the Executive team

« Horizontal - represent Security, Workplace Solutions, Human Resources, Corporaté _
Comrmunications and Technology. Each feam provides additional insight and assistance with
implementation, and provide leadership to both the Executive and Local teams- as needed.

4. Doyou have different processes and procedures in place for short-term and Iong-term :
business interruptions?

Short-term and long-term:

Systems - Will anly be down for the time it takes to bring up the backup servers.and systems which at
maximum will take 24 hours. All backup locations have abmty to function identically as our current
permanent Iocatlons

Peop!e Our Product Managers have the capahlllty to work remotely, which can be sustalned for short
and long terms if necessary. Client Services currently has four permanent locations. If one of the locations
is down, we can transfer incoming Client Services calls to any of the other three locations for processing. If
a particular location is down for an extended period of tlme the workers can temporarily relocate to any of
the other three working locations. :

Power Fallures — Back—up facmtles are available to transfer work and calls in the event a power failire
takes place Back-up facrlrtres are equipped to function |dent|cally as our current permanent locations. -

5. How Is your data backed up? How Iong would it take you to recover data during or aftar a
disaster scenario?

Back-up sites are set to handle the same capac‘ity as our primary sites. The redundancy and backup
measures vary by application. We can activate a backup processing site instantly. For the internal
recovery sites, Capital One Bank may stay indefinitely at the backup sites. For the SunGard recovery site,
our initial declaration allows us several weeks to make atrangements for replacement equipment at another
srte _
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6. .Are your backup servers for applications and databases housed in facilities separate from
your primary setvers? -

' Please refer to Capital One Bank's Disaster Recovery/Business Continuity Management (DRIBCM)
- statement in the Attachments section for information about our “hot” or alternative backup processing sites.
Backup and primary sites do share communications in order to be able to back each other up.

7 Who do we contact in the event of a disaster or emergency?

The College s primary contact is Tammy Le:sen for all issues, mcludlng a disaster or emergency
However, any member of the College’s dedicated team can be contacted.

8. Do you have a defined Internal escalation process durmg a disaster or e_mergency?

Yes, there is a defined set of criteria that is in the Crisis Management Playbook that must be met in order to
determine whether or not to escalate. When to escalate an incident to Crisis Management Program for
instance could include:

« Large financial impact -

« Potential regulatory violafion

« Foreseeable risk io associate well-being (infectious disease or death at the site)

« Inability to meet Recovery Time Objective for business processes

9. Do you have any recommendations that would help us better plan for disaster recovery
within our own organlzation? ' .

Learn from the past. Has the company or anyone in the company expertenced a disaster at some point?
What worked well, and what did not? Reviewing the experience will help you stay prepared for future
issues. Also, make sure your recovery strategies are well documented, communicated to appropriate staff,
and tested. If you do not test the recovery strategies, then you will not know if they truly work or not. Just
talking about what the plan is and what the strategies are in a meeting is not enough. Walking through the
* physical recovery of your applications and having a department work for a day understaffed will give you a
truer sense of whether or not you are prepared for a potential threat.

Electronic Banking and Ihformati_on Reporting ,
Processirlg

Electronic bankmg systems
1. Can the company create customized reports? _

Using Intellix, the College can create ad-hoc reporis and export the data mto a file format to be downloaded
for use in their enviranment -

2. How many days of history can be accessed through the system?- Provide sample reports.

Through lnte|||x® we provide 92 days of prior transaction history. Check i images are available for 18
- months at no additional fee.  We do offer image archive of checks for inquiry for 7 years at an additional
cost. ‘
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2. Does the system provide for history inquiry by date ranges?
Yes, _histofy can be obtained by date ranges. |
b. Describe whether the Coltege can determine history retention.

History retention is pre-determinéd. Through Intellix®, we provide 18 months of transaction history. With
our Check Management service, checks presented are archived for 7 years. Using the Image Search
functionality on Intellix, clients are able to search for 7 years. For eStatements, PDFs of checklng and.

account analysis statements are available for 7 years.

¢. Canthe bank provide the customer with a download of historical data? fso, in
what format(s)’?

The College can utilize Intellix to access and download data |nformat|on
Previous Da Balance & Transactio orting:

e Standard Prior Day reports inclusive of user level filttering capabilities
BAI2
Delimited File Format (e.g. CSV)
Quicken
QuickBooks

Current Day Balance & Transaction Reporting:
» Standard Current Day reports mcluswe of user level filtermg capabilities
« BAI2
* Delimited File Format (e.g. CSV) - _ . '

3. What other bank services are available through the system‘? List all transaction types (e.g.,
wire transfers, stop payments) that can be mltrated using the electronic banking system.

Available Online Services

ACH .~ " IDeposit Ticket/ltem Image Query
Balanice & Transaction Reporting -'| File Transfer

Statements & Bank Reports - Lockbox

‘Book Transfers o Positive Pay

Check Management , .| Wire Transfer

Available Online Transaciion Types

"ACH - ' Positive Pay File Upload/Download

Book Transfers - ‘ Stop Payments
Positive Pay Exceptlon Decrsnons Wire Transfer
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4. Dlscuss the ability of the electronic banking system to interface dlrectly with the College's
enterprise resource planning (ERP) system (Ellucian Banner) :

Intellix can interface with @ number of different financial systems and has the capability to uiterface with
XML-based financial systems and/or legacy DOS-based systems. We have experlence with successfully
mterfacmg with the College's system.

a. Do any of the bank's customers currently interface with your system(s) from the
accounting, ERP and/or TWS system(s) used by the company? -

Capital One Bank has a number of clients that utilize ERP and TWS systems Our experience with the
College’s systems indicates that future integrations with College's system will be easily accomplished.

b. Is thls an exlstlng Interface or would a custom Interface need fo be developed'?

Capltat One Bank is currently mterfacmg W!th the College’s system s0 no further customizatlon is
expected.

c. What languages or protocols (e.g., EDI, XML) are used to facilitate the interface?

Intellix has the capability to interface with XML-based financial systems and/or legacy DOS-based systerris._

Security
User security
‘1. Discuss the security features of the electronic banklng system.

System Securlty and Data Protection ' ‘ '

Online systems use multiple layers of security including multi-factor authentication, 128-hit SSL ancryption,
which guarantees the confidentiality and integrity of account information and transactions. Data is protected
through a mutti-tier approach of layered firewalls, intrusion monitoring appliances, anti-virus software,
hardened servers, and limited access to servers through monitored accounts with permissions assigned
based on the concept of "least privilege" according to-the users’ roles and responsibilities. Physical servers
are monitored and maintained in a highly-secured Capital One-owned data center with badge access
throughout the facllity. All bank processes and procedures meet Capltal One enterprise requirements and
have been modeled on the industry best practice.

Individual Security Slgn-Ons

Intellix alfows clients to manage their own users on the appllcatlon The College will be able to |dent:fy a
client administrator to manage users within the system.. The client administrator can assign permissions -
based on what has been set up for your organization. The client administrator has the ablllty to:

Add, delete or modify users/permissions
Establish account nicknames .
Reset passwords

Run audit reports at the company or user level
Manage security profiles
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- Intellix uses multi-factor authentication to validate all users who access the applications. Multi-factor
authentication refers to using additional factors other than just a username and password to autheniicate a

-user.

Dual Authorlzation
Access to Intellix can be based on how the College designates authority for the desired banklng services

which are then self-administered. Within the system, users can have roles built with specific tevels of
access and the ability to view/action only those accounts the client administrator designates. For example,
the client administrator is able to designate user-permissions stich as; allowing one user o initiate a wire
transfer, while another would have permission to release the wire transfer.

2. Describe the process to log Into the system. Are users required to change thelr passwords
periodically‘? Are tokens required for all Users?

Intellix is accessed wa the internet using & credential set and multi-factor authentication which is used to
validate all users with access to the applications/modules. Multi-factor authentication refers to using
additional factors other than.a user name and password to authenticate a user at login and- at approval
steps for payments and administration. Users log into the application with a user ID, password and token
code generated from a mobile soft token or & hard token. Each user's initial prowded password must be

changed at first sign on. Passwords expire every 180 days.
3. Does the system log out users after a speclfied period?

If a user has been inactive on Intellix for 18 consecutive minutes, & warning will appear that the user is.
about to be logged off the system. The system will log off any user that has been inactive for 20

consecutive minutes.

4. Describe the capabilities of the electronic banking system to segregate user authority by
function (e.g., access account information, initiate transactions, approve transactions).

Users’ authorities can be customized. Thsy can have a specifclpersanaiized roles, permissions and
entitlements, and security settings. _ ‘ . -

5. Describe the security manager's functicns. What audit features are available?

~On Intellix, the Client Administrator has the ability to create new users', delete existing users _a'nd' modify all
roles, permissions and entitlements, and security settings for their users/employees. The security ‘
administrator can run audit reports at the company or user level. :

Transmissions _ x
1. Do you support FTP file transmission? If so, what encryption methods are used?

Capital One supports the following secure file delivery methods with multi-factor autheritication:

« Secure FTP ~sFTP (SSH) / 8SH Key authentication and PGP file/payload encryption.

» Capital One OneConnect™ (HTTP-TLS) - Bank provided Java based software with Blowfish
file/payload encryption and Wikid Systems one-time password user authentication services.
Windows, MAC OS and Linux supportad. :
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. Capltal One Web Connect (HTTPS (SSL)) - Web browser (Windows or MAC) access to the file
transfer servers ificluding support of PGP file/payload encryption. User authentication- supported via
Wikid Systems for generatlon of one—tlme passcodes.

' OneConnect is a bank-provided, Java based software/Blowfish file/payload enoryptlon and Wikid Systems
one-fime password. This solution requires the chent to install the software on their PCs or servers based on
the operatmg system selected.

All file transmissfons are required to have fllelpayload encryption Capntal One utilizes PKI
'(Public/Private Key Infrastructure). Checksum and hash totals are contained and verified upon receipt that
file was not compromised during the transmission. PGP encryption is the standard utilized for file -
transmission. A variety of encryption algorithms are avallable for use. :

2. Does your online transmissmn platform offer any value-added services? If so, please
describe. . -

Qur value-added SFTP services include:
» Subscription Alerts for File Load Succesleallure
* Scheduling capability
¢ Custom file mapping

Depository Servfces |

‘Deposit supplies
1. Does the customer order dep03|t tickets, deposit bags, and other supplies through the
provider or direéctly from a vendor? How are the charges handled? ‘

- We highly recommend the College order deposit tickets and supplies from Capital One Bank. There is a
reduced risk of rejected items and deposits when you purchase your checks and deposit supplies directly .
from Capital One Bank. As.an added benefit, if you choose to order through Capital One Bank, the costs
can be offset by your earnings credits in your analyzed settlement account. You may also order froma
vendor of your ChOIGe and Capital One can pay the mvoice and process the payment through analysis.

2. Can deposit tickets contain an auxiliary MICR field for our location and/or transaction
mformatlon? What is the maximum number of usable digits.in this field? -

Yes, deposnt tickets can contain an auxiliary fi eld The maximum number of usable digits is '10 The service
s prowded through Treasury Key, wh:ch can be used for all College Iocatlons

Deposlt verification _
1. Discuss the provider's procedures for post—venf‘catlon -
' a. How many Provider employees are present when depos1t bags are opened?

If deposits are through the branch night deposnt or through the vault, dual controf is observed. If the bag is
" brought to a teller and the deliverer waits for the deposw recelpt, dual contro! is not observed.
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~ b. Where are the bags opened?

3ags that are delivered through the branch night drop or teller line are opened behind the teller line. Bags
hat are picked up by the courier are opened at a Capital One Vautt.

c. What additional securlty measures ar-e employed?
Jeposits at Capital One Bank vaults are logged and processed under camera surveillance.

2. Does the provider identify and adjust all discrepancies? |
a. What Is the standard procedure for reporting deposit adjustments and what
additional options are available (e.g., electronic reportlng with location ID attached,

adjustment coples to multlple locations, etc.)?

D\djustmentz-a are made directly to the account. An lnquwy can be requested o the vauilt to provude addmonal
nformation about the adjustment. The Vault ¢an provide the bag number and denominational breakdown

- regarding a deposit adjustment.

b. What information do you provide to the company regarding a dep051t ad;ustment
(e.g., deposit bag number, denomination breakdown, etc.}?

Capital One Bank prov;des the bag number and denominational breakdown regarding a deposit
adjustment

Coin / currency orderlng services
1. Does the provider have an automated coinlcurrency ordering service? Descrlbe the

deposit and change order procedures, cut-off times, security,’and other features of
this system

Change orders are submitted via g Voice Response Unit (VRU). Capital One’s system allows for delivery
of muliiple locations. A VRU user would enter their UserID password denommatlonai breakdown, and

confirm the delivery date for each order

Capital One Bank's Vault Services provlde a secure, consistent method for chents to pool cash from
multiple collections points to a Capital one bank vault, or for locations to receive coin and currency from the -
Bank Deposlts at Capltal One Bank vaults are Iogged and processed under camera surveillance

#SafeBanlk

Change Or der s!Medla Optlons Vault Serwces Vir tual

Vault

. Change order deadlir[e o _ "I Northeast: 10:30 am ET | 10:00am 10:00 am
' ' 1 local vault locat vault
‘ ' time. time
Voice Respanse Unit {VRU) ‘ Yes Yes © Yeso
Internet/web-based platform No Yes . Yes
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2. Describe change order procedures and restrictions for branch pickup.

Change orders are submitted via a Voice Response Unit (VRU). Capital One’s system allows for
delivery of multiple locations. A VRU user would &nter their UserlD, password denominational
breakdown, and conf irm the delivery date for each order.

In cases where change orders were not done i advance, the College can go to a local branch to order
and pick up coin and currency, depending upon the amount.

Through Virtual Vault cash orders are ready for plckup the next business day |f submitied before the
cutoff time. ‘

3. For both cash vault and branch change orders, discuss whether or not there are
"~ minimum purchase requirements (e.g., standard straps of currency and full boxes of
coin)? Is a discount offered for purchasing standard amounts and/or using standard
change orders? What settlement options are available for change orders (e.q., cash,
check, debit to account; wire, etc.)?

There are no minimum purchase requirements for change orders. Discounts on fees sssociated with coin
orders can be negotiated upon acceptance of this proposal. The amount will be direct-debited from an
account specified by you. :

Return item processing
1. Can return items be automatlcally redeposlted? If so, how many trmes?

Capital One Bank can redeposrt returned items once, which will be two presentments per item.
a. Is this service optional by location’? |
Return rtems are processed according to the accounts, not by Iocatlon

b. Can copres of all redeposited return items be provlded fo the deposltmg [ocatlon ora
central office? If so, within what time frame? ‘

Returned items can be sent to erther a specifsd locéation or central off ice. Return item notlces are mailed .
" next day. Images and advices of the return items are available the same day via Intellix - Return Item
Viewer. By accessing the Return Item Viewer, you can search items quickly by multiple criteria including .
date, account number, chargebaok date, advice numher deposit Iocatlon or dollar amount

c Are returned ftems avarlab!e for v:ewmg onlme't1

Yes, Capltal One makes returns available for viewing through Intellix. All returns will also be provided
based upon the delivery mechanism of your chorce (mail, facsmle phone, or payor file, etc) Returns can
be vrewed individually.

ACH Returns are provided in a ReturniNOCAreport which is available onhne for no charge. Additionally, a
Return/NOC file can be provided in a NACHA format, and is available via Secure File Transfer Protocol
(SFTP) or downloaded from File Transfer Service.
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Returns may be reviewed as part of the prior-day report or in a separate Eeport.

2. Can you provide a detailed return item transmission. to depository customers? if not,’
when do you plan to have the service available? '

Yes Capital One Bank can prowde a detalled return |tem transmrssmn to deposn:ory chents via Infellix.
a. Does the transmission include both returns and reroutes? |
Yes, data file fransmissions can inciude both returns and reroutes:.
b. Is there a séparate record for each returned item?
Yes, the transmission i_nqludes individuat return item records.

¢. Can these records identify the depositing location and the type of item being
returned (e.4., personal check, trave!er's check, money order, etc.)?

The Return tem Data File fransmission can include the location and item bemg returned. However, the
item type cannot be distinguished.

Remote Deposit

Provider background

Experience

1. Are you dependent on any other company as a partner, co-bldder, subcontractor, or any
. other business relationship in order to provide the services included in the proposal? If so,
please describe in detail.. . ‘ : %

No, Capital One does not have a 3¢ party relationship with anyone for our Rempfe Deposit services.

Remote deposit services
1. Provide a detailed descfiption and general workflow of your remote deposit service
capabilities. Attach any diagrams that would assist a novice in understanding the service.

Remote Deposit is a web-based service that enables companies to scan checks remotely from their place
‘of business and sectrely transmit check images via the Interneto the bank for deposit Our service
features access to deposned items and batch reports for two years .

How It Works
You, as the client, will
.o Prepare the deposit by totaling the checks for deposit and endorsmg the back of each check.
o Enter the control {otal of the batch and the amount of each check.
« Use a desktop check scanner to create an image of the front and back of each check
o Submit deposit to the bank for processing. :
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Clpltal One‘ Remote Deposit Sanflca. Dapuslt checks for your business without

Ieaving your wnrk site.
- . Remote Depostt Scanning

Extands Depostt Deadiine -
10 10pm T/ 11 pm ET
tﬁmﬁ:: Through Scanner F&yer’s Ba nk.‘ - : :
‘check Chi " Capital Ona Provides Funds C'F}iind; Eigmglag in
: Business Systems Process li\’:El\ms‘t pital One
Location Check Images Imagas Can fe VIEwed
. by Clrent for 24
Product Benafits; Sl volumes Saiit Montfis Aftér
» Improved Availabiliiy of Funds l’? MOb“E Phane’ g Scanning

- Inoreasedeductmity :
. =, Increased Quality Control With Fewer Ervous
. lmpmuud Cash Flow Manngement ‘

Cligit Destiays CIient Views Check
" Chegksin irraes In Tl
. commerclal!v
et Copla Cres Bl Acicbtin, Neatzir AN Mambir  Reicangble Time

wgqqiuuneml‘;rﬁma

Remote Deposit service:
« ensures the image quality of each check scanned
« checks for duplicate items

Image Cash Letter

1. What storage time do you recommend before we destroy paper checks that have been
scanned and cleared as an Image item?

"The responsibitity for not allowmg the original paper check fo enter the deposit system rests on your
organization. As a best practice, we recommend the College establish a check retention schedule for
-original checks, as shown below:
- Use commercially reasonable methods to safely store all checks until they are destroyed If
possible, maintain physical checks under dual control until destroyed. .
— Consider a retention period that is Iong enough to ensure that the check image cleared the financial
system without problems.
— Re-examine your retention guidelines periodically, especially during the first year of processang to
determine if adjustments are needed. ‘ :

.Merchant Services

Processor backgrouh_d-

Experience '
1 Provide a general overview and brief history of your organization, including parent, length of

‘time offering card processing services, and/or subsidiary companies and the number of
employees. Indicate if you are a direct processar or an 1SO and who you are affiliated with.
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sorporate Structure
fantiv, Inc., a Delaware corporatton is & holding company that conducis its operations through its majority-

»wned subs:dlary, Vantiv Holding, LLC (“Vantiv Holding”).

Iantiv operates in two segments: Merchant Services and Financial [nstitution Services, prowding electronic
yayment processing services to merchants and financial institutions. Vantiv markets its services through
liverse distribution channels, including a direct sales force, relationships with a range of independent sales
rganizations (ISOs), merchant banks, value-added resellers and trade associations as weli as
Irrangements with core processors,

lartnerships , .
Jantiv's roles and partnerships with payment associations and businesses aliow-for our merchant's to

:ustomize their solution-based on their needs. Vantiv offers a wide variety of in-store payment technologies
anging from stand-alone devices to integrated POS solutions. We partner with the leading payment
:erminal providers as w_ell as over 800 Integrated Software Vendors. ,

Our company takes an active role within major associations in the payments space. A partial listing
includes: MasterCard's PO! Board, Direct Response Forum (Board), Direct Marketing Association,
Electronic Retailing Association, Electronic Transactions Association, ETA Large Processor Council,
Merchant Advisory Group (Board), Merchant Risk Council (Board), National Retali Federation, Smart Card
Alliance, PC! Security Standards Council, ASAE, Non Profit Technology Group (NTEN) and various other
regional associations related to payments, security and merchant advocacy. ,

Vantiv has been providing innovative payment processing solutions for over 45 years. Vantiv operates in
two segments: Merchant Services and Financial institution Services, providing electronic payment
processing services to merchants and financial institutions. Vantiv markets its services through diverse .
distribution channels, including a- dlrect sales force, relationships with a range of independent sales
organizations (ISOs), merchant banks, value-added resellers and trade assoclations as weil as

arrangements W|th core processors

Operation and Iocatlons
Vantiv supports over 800,000 merchant locations (11 of the top 25 U.S. retailers by revenue), and more

than 1600 Financial Institutions.
Facilitles and Number of Employees:

‘Ohio _

Vantiv Corporate Headquarters
8500 Governors Hill Drive
‘Symmes Township, OH 45249

Arizona
Element Payment Services
500 Nerth Juriiper Drive
Suite 100

~Chandler, AZ 85226

Colorado

Mercury Payment Systems Headquarters
150 Mercury Yillage Drive

Durango, CO 81301
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Wercury Payment Systems
$610 South Ulster Street
Suite 600 '

Denver, CO 80237

Minois

Tinley Park Campus
7851 West 185th Street
Tinley Park, IL 60477

Kentucky

Louisvile Campus : 7 _

5100 Interchange Way - ' ) , s
Louisville, KY 40229 . " ,

Massachusetts
Lowelt Campus

900 Chelmsford Street
Lowell, MA 01851

Texas

Houston Campus .=
20405 State Highway 249
Suite 800

Houston, TX 77070

As of 10/11/16
Nariy oy

Vanti Division | rofEmployees | Vantiv Division
Exective - EHEE _-*_Lé_gal-
Fnanciel msbtutions, (#) | 272 . | Macketng
Fi“’“"?é, - _ 177 l-d'e.rcha'ni-
Global Chénge e AEE Operations

HR N 61 - .| secury

Above: Vantiv's employéés based on fun_ctién'al area.

2. Do you use a third party for any segment of customer or card processing servi_ces?.lf S0,
explain and provide a complete listing and history of their relationships with you.

Vantivis a 100% in-house provider of processing services including credit, debit, EBT, check, and gift card.
While we partner with a number of third party providers for various aspects of the processing of a
transaction, we do not rely upon anyone else for the core processing of your transactions.

'tn order to be pariner agnostic, Vantiv managers a large list of ceriified partners. In this process we enable '
pariners, gateways as an example, to integrate to us via a number of aliernative message specifications.
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This flexibility niakes integrating to Vantiv a reasonable effort now and in the futuré as partners increase
the scope of their certification to Vantiv. in the event that Vantiv is selected to move forward, we would
recommend-that we spend time with each partner in order to outline what is suppored in production today,
but also to help ldentlfy what the College will ask given pariners to enhance in order to meet their '
processing requirements (Omni-Token, P2PE, EMV, etc.). -

Competitive position and futureé commitment
1. What differentiates your service from that of other providers?

Vantiv is a leading, integrated payment processor differentiated by a single, proprietary technology
platform. Vantiv offers a comprehensive suite of traditional and innovative payment processing and
technology solutions to merchants and financial institutions of all sizes in the U.S. enabling them to address
their payment processing needs through a single. provider. We build strong relationships with our
customers helping them become more efﬁcsent more secure and more successful,

Vantiv is the second largest merchant acquirer and the largest PIN debit acquirer based on number of
transactions in the U.S. The Company's growth strategy includes expanding further into high growth
payment segments, such as ecommerce, payment facilitation (PayFacTM), mobile, prepaid and information
solutions, and atiraciive industry verticals such as petroleum, business-to-business, government,
healtlicare, gaming and education.

Perhaps what differentiates us most Is the belief that businesses today, especially retail businesses require
a payments partner with an Omni-channe! approach to processing payments. The intersection of in-store,
internet and mobile is developing rapidly and you require a pariner with the sophistication to understand
consumer behavior and its |mphcatmns for your approach to mobile acceptance, mobile checkout and
ecommerce. Vantiv has a unique perspective and our integrated solutions allow you to be competitive, to
capture more consumers and deliver more loyalty to your consumers.

Vantiv is a 100% in-house provider of processmg services mcludlng credlt debit, EBT, check, and gift card
While we partner with a number of third party providers for various aspects of the processing of a
transaction, we do not rely upon ariyone else for the core processing of your transactions. We have built
our platform and support infrastructure over the last 40 years, and have built our customer portfolio through
‘strong relfationship bullding, which has resulted in best-in-class customer retention.

Vantiv is a small card issuer. We do not rely upon interchange as a significant revenue generator. Many of
our competitors are large card issiers and earn significant revenue through interchange that you, the
merchant, pay. That inherent conflict does not exist for us. For example, in the unfortunate event of a
breach of any sort, would you rather be partnerad with a large card issuer whose cards are potentially
compromised, or with a small card issuer whose focus is on the processing side of the equationandina
much better position to help you defend your posltlon‘? '

In line with our in-house solutlon and merchant—centﬂc approach, we are very well equipped to respond to
your needs from a development and support perspective. We have an experienced support infrastructure

that has a well-rounded view of the processing world, particularly given our support of roughly 2,000 other
financial institutions, and through our ownership of the Jeanie Debit Network one of the fargest Debit
Networks in the country
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2. L.ist industry-related associations or organizations of which your company is a
member, of In which it has direct representation, including the card networks and
commlttees

Processing

Authorization
1. Describe the authorization method you recommend for our com pany List and
describe alternatives.

Processing hillions of dollars in card transactions per year, Vantiv has been parinering with
leading retailers, supermarkets, restaurants and other businesses for decades. Our in-house
systems and innovative development capabilities allow you to choose from a variety of
authorization and setilement configurations.

We support all high-volume card networks through direct network interfaces with full redundancy
to provide improved network authorization performance, reliability and availability. Our systems
utilize a primary and secondary routing capability to allow transactions to be processed through
an alternative authorization interface if a direct network interface is not available. Our robust
processing configuration offers a variety of unique processing capabilities that are available
from no other processor in the industry today.

2. What are the procedures to reverse an incorrect authorization?

The best procedures to reverse an authorization will vary depending upon when the
authorization occtrrred, and when' you recognize you want to reverse the authorization. An
authorization may be reversed at the POS, or through our Virtual Terminal product available to
you through Vantiv iQ. Our integration via XML fully supports authorization reversals and it is
recommended these reversals be sent in as soon as possible from the original authorization.
We also support auto reversal of authorizations. This process can be automatically triggered for
- authorizations of a certain dollar amount. Vantiv would go out and initiate the authorization
request and then, upon approval we will automatically initiate a reversatl on your behalf. This is
especially valuable when vaiidating card information by generating a $1.00 authorization.

3.Do you have the ability to process internationally? What currencies can you
authorlze and settle in?

- Yes, we can process internationally. We can authorize and settie in multiple currencies.

- Settlement
1. Are setflement amounts listed separately on the bank statement or will they appear
as one lump sum (meaning one amount for Visa, Mastercard and Discover, one
amount for American Express)? Will Saturday and Sunday activity be combined
into Monday activity?

Yes, we support settlement accounts at the Chain & Division levels. In order to have multiple
settlement accounts, we would have to establish Division Codes. For your reference, below are
definitions for Chain Code & Division Code processing. ‘
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Chain Codes

Typically, one chain code is assigned per client, but for complex merchant organizations, more
than one chain code may be required. Settlement and reporting is at the chain code level. If
multiple chain codes are utilized, separate reporis and settiement entries will be made by our

- gystems. Reports and settlement can be directed to the same destination or to a different
destination for each chain code. : Co :

Divisions

Division codes are numeric values, such as 111 and 123, used to group individual store /
merchant numbers for roli-up reporting. Reports reflect divisional roll-up information, and Direct
can be setup to limit access to specific division sections within reports. Settlement entries can
be made at the divisioh level if this roll-up processing option is required. Typical uses of the
division code inclide regional groups, such as using Division 100 for Eastern, Division 200 for
Southeast, etc. o A '

2. What are the settiément transmission time frames for Visa, MasterCard, Discover,
American Express, Diners, and JCB? o :

With underwriting approval, Vantiv can offer next business day settiement for Suffolk College.
Fees from Vantiv and the networks are settled daily. Vantiv will work with the College and our
underwriting department to meet your needs. If monthly seftiement is desired, the monthly fee
settiement will be provided on the eighth of each month.

Ticket retrieval and chargebacks’ _ .
1. Will you provide a designated contact person or a department to help us manage
chargebacks? o . :

‘Yes,' the College will be provided a designated contact person for éhargebacks. '

2. Do you have the capability to store and retrieve transaction information, including
" signatures for bank card transactions and non-bank card transactions? If 8o, do
you have a system that enables the merchant to retrieve and receive this
information online? ' ' ‘

Vantiv iQ has the premier system for working draft retrieval and chargeback requests. The

* system allows the College's users to research ¢ases, provide the required documentation,
integrate with high speed scahnérs for rapid response, review facsimile draft generation (with
support for signature ¢apture), etc. The chargeback management tool s tightly linked with the
rest of the functions within Vantiv iQ allowing for instant access to BIN information, transaction
history, location demographics, etc. The iQ system will manage all digital correspondence
including the cardholder-dispute letter and any additional documentation provided by the
College {proof of delivery and signatures). .
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General card processing
1. Do you support BIN (Bank Information Number) file management to differentiate
beiween debit card and credit card transactlons?

Yeas.

2. Describe your debit card processing capabilities. Which networke can you' use fo
~support both pin-based and signature-based transactions?

Vantiv currently supports all National and Regional PIN networks: AFFN, ACCEL, Alaska
Option,NYCE, Pulse, Jeanie (owned by Vantiv), interlink, Maestro, Star, CU24 Networks,
SHAZAM, Member Access, Revolution Money, and ATH :

3. Please describe how you would support a program for lowest cost routing for debit
cards. )

Vantiv PRIME is a proprietary, comprehensive least cost routing solution that enhances routing
mte!hgence and reduces cost of acceptance. Waste Management qualifies for our PRIME
solutions by accepting Signature Debit Card transactions and has a qualifying MCC code.

- Following the Durbin Amendment in October 2011, choice in PIN Debit routing was introduced
thus allowing for opportunities to reduce overall acceptance cast.

PIN Debit Routing

* Gomprehenswe routing-strategy designed to reduce expense while also opt|m|zmg
across various dimensions per specific client requwements
Savings Report

» Month-end reporting provided to summarize PIN Debit routing history and quantify
ongoing PRIME routing savings to the client
Optimized PIN Debit Prompting
PIN Prompting strategy developed to potentlally reduce acceptance cost by shiffing
Signature transactions to PIN Debit
PIN-less Debit Conversion
Routing intefligence designed to seamlessly convert and route Slgnature Deb|t

" {ransactions to a least cost PIN-less Debit network

» Continuous Advancemenis and Consultation ‘

» On-going evolution of industry-leading routing capablhties ‘along with tailored expert
advisory services available to Vantiv clients

»  Qur PRIME routing product has reduced our clients’ overall PIN Debit expense by more
than $20 million over the last 12 months. Vantiv has expanded its PRIME PIN Debit
routing solution to include PIN-less Debit

+ Our solution allows each Signature transaction to be evaluated in rea!-tlrne to:
¢ Determine PIN-less eligibility
» |dentify whether an alternate least cost option exists
s Route to the lowest cost option
¢  PRIME PIN-less Deblt conversion can reduce the cost of acceptance by 2%-5%
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4. What process do you use tb ensure ihat transactions quatlify for the lowest
Interchange category? Do you at least provide an annual review of account:
activity to help your customers ldentlfy opportunities to improve qualification
rates?

Vantiv is very focused on Interchange Management. In addition to monitoring your transactions
on a regular basis, we would consult with you during the implementaiion phase to ensure that
each of your MIDY’s is set up with the appropriate MCC, 8220.This will allow the Coﬂege to
quahfy for the most optimal mterchange quahf catton

Vantiv does not require AVS or CVV2 but would want to consuit with Suffolk College on the
Interchange benefits associated with sending this data (i.e. Visa fransactions can qualify for a
better Interchange category with AVS, some transactions may have chargeback protection with
CVV2, efc.) Vantiv is your partner and wifl act as such In assisting you with the very complex
rules surrounding !nterchange and network management.

5. Describe the dispute process and procedures for both cardholders and merchants.

Dispute Resolution Process

Two major features of our value proposition for processlng services are our superb back office
support system (Vantw iQ) and an award- winning chargebacklretnevat processing support
staff.

Our systems help ensure that your staff responds to incoming retrieval requests as quickly as
possible, thereby minimizing the opportunity for missed deadlines and the resulting
chargebacks, whlch quickly degrade your customer ser\nce and impact your bottom line ‘

Qur systems streamline the handling of retrleval requests, provide a convement means of ,
completing customer research inquiries, and provide a wide range of other support features to
simplify the reconciliation pracess and streamline the customer's operatlons Below is an
overview of Vantiv's Chargeback Processing.

Merchants utilizing iQ can now manage the disputes process through iQ. The process is now
paperless, offering a more seamless experience for our merchants. They can view and work on
draft retrievals and chargebacks using a scanner of by amportlng the appropriate
documentation. .
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Above: Chargeback Processing

Chargeback Support -

The Chargeback Support Group handles the processing of Retrieval Requests, Chargebacks
and other exception items. iQ is the primary.support toot used by Chargeback Operations and .
our ciients to resolve exception items. Both Visa® and MasterCard® have recognized this
support team for their outstanding performance in handling exception items. For the past twelve
consecutive years, both associations have awarded “Progessing Excellence” and "Outstanding
Performance” awards to Vantiv.

6. Does your processing system identify and eliminate duplicate transactions?

The following sections provide an overview of the pre-processing e'dits' performed by our
systems: '

-EMD Edit Checking - We confirm receipt of your EMD settlement files through the Electronic
Merchant Deposit (EMD) Edit Report, which is also known as the Echo Report. The EMD Edit
report is generated during the pre-processing stage of the setttlement process. The file can .
provide different levels of confirmation information, from a summary total of the transactions
contained in the deposit file to a detailed listing of all transactions. Summary information
includes the number of transactions, batch total, reject fotal, setilement total and non-settled
(e.g. American Express) total, depending on a customer's confirmation requirements.
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Duplicate File Checking — During the processing of EMD files, our systems verify that a
duplicate EMD file has not been received. Our systems maintain a log of the last ten settlement
files processed by our system for each chain code/client to detect possible duplicate files.
Duplicate files are identified through a number of processing parameters, including submission
date, processing date, fransaction count, and total sales. If any of these factors indicate a
duplicate file may have been received, the EMD Edit Report is updated to reflect the duplicate

~ filé problem. if a duplicate file is detected, the entire file is rejected. The EMD Edit report is
available within 20 minutes of file transmission to notify our clients of the duplicate file problem.
If a duplicate file is detected, the file processing is terminated, the file is rejected by our
systems, and none of the transactions in the file are settled. '

Duplicate Batch Checking — During the processing of EMD files, our systems verify that
duplicate batches have not been included in the EMD file. Our systems maintain a log of the last
ten batches processed by our system for each store/account number (batth within the EMD file)
to detect possible duplicate batches. Duplicate batches are identified through a number of
pracessing parameters, including submission date, processing date, transaction count, and total
sales. If any of these factors indicate a duplicate baich may have been received, the EMD Edit
Report.is updated to reflect the duplicate batch problem. If a duplicate file js detected, the entire
file is rejected. The EMD Edit report is available within 20 minutes of file transmission to notify
our clients of the duplicate file problem. If a duplicate batch is detected, EMD file processing is
“terminated, the entire EMD file is rejected and none of the transactions in the EMD files are
setiled. . : '

Reject Transaction Reporting — Our processing systems generate a Reject Report, known as
the MD-082 Merchant Daily Transaction Reject Report, that identifies transactions that will not
be accepted by Visa and MasterCard based on the transaction information contained in the
EMD file. The Reject Report provides an explanation of why the transaction was not accepted to
allow the merchant to identify transactions that wouid be rejected by the card networks.
Transactions can be rejected for a variety of reasons, including non-numeric transaction dates,
invalid day or month values, invalid authorization source codes, invalid future transaction dates,
non-numeric transaction amount, invalid or missing SIC codes, and other problems ‘
which prevent complete processing. '

Duplicate Transaction Checking — During the pre-processing of settlement files, our systems
sort and process the transaction information to detect potential duplicate transactions. We

- identify duplicate transactions using the terminal ID, card number, transaction amount, and
sequence number. If duplicate transactions are identified, we identify the duplicate transactions
in the EMD Edit file, These transactions are settled. Our systems do not eliminate these
transactions since the vast majority of duplicate transactions that cause serious processing
issues:with Visa and MasterCard are detected and eliminated through duplicate file checking,
which is performed when an EMD file is received. Additional information on duplicate file and
duplicate fransaction processing can be provided as required.

Promoling efficiency with a secure, cost-effective cash management program . Page 52

Page 66



Capital One Financial Corporation

Project Name: Banking and Merchant Services for Higher Education Contract No.: 22-CC-022

Capifal "Bank - Suffolk County Community College

7. Do you offer processing solutions that perform
a. Deferred billing?
b. Instaliment billing?
c. Recurring billing?

Yes, Vantiv offers a solution that accommodates deferred bnilmg, instaliment billing and
recurring billing. We invite you to discuss your needs with us in more detail so that we can
consult more effectively on the solutions available to the College.

8. Is your company able to process smart card (or mobile NFC) trénsactions? if so,
describe. _

- Vantiv supports the latest emerging payments such as mobile payments, mobile wallets,
tokenization, EMV, NFC and all payment types that will help reduce PCI DSS scope with the -
merchant. As a Vantiv client, you will have access to a full line of resources and experts on our
product team {0 help you as you Iook at adopting these new and emerging forms of payments

9. What is the average number of transactlons currently processed dally? What is the
greatest number of transactions processed in an hour? How does that compare to
your current capac:ty'? ‘

Vantiv processes approximately 45 000,000 transactions each day. Our average daily gross
dollar volume exceeds $1,167,000,000. We have a tested capacity of over 3,000 transactions
per second or 10,800,000 per hour. In 2016 Vantiv processed over 2§ billion transactions, and
$920 billion in purchase volume for over 800,000 Merchant locations.

PCl DSS compliance
1. Describe how the solution can.support the requirement to support end-to-end
traceability of a transaction, regardiess of the number of vendor "partners"
" Involved. Describe the security measures used to prevent unauthorized user
access to either the system or the data.

With Vantiv's encryption technology, data is encrypted at the point of entry, making it unusable
to the thieves and hackers. Not only does this reduce the risk of your data bemg exposed but it
can also help reduce the systems in scope for PCI Compliance. :

2.1s your organization, including all subcontractors and third-party processors, in
- compliance with all applicable PCI DSS standards? Have you heen certified as
compliant by a third-party assessor? :

Vantiv is fully PCl and CISP compliant and remains committed to maintaining this level of
compliance. Our data security procedures have been reviewed and approved by Optiv Security
" Inc. Our last validation date was June 15, 2016. Qur compliance is valid through June 2017,
Proof of Vanttv s report on compliance is available on Visa's website:

v

dCountlest-U S.A.&pagelnfo= 1°o3BSD%3BASC%SBcoNam

Promoting efficiency with a secure, cost-effectlve cash management program Page 53

Page 67



Capital One Financial Corporation
Project Name: Banking and Merchant Services for Higher Education o tract Now: 22:CC-022

. Capita}one l--g-m,k ~ Suffolk County Community College

3. What resources are avallable to us for assistance with PCI DSS comphance‘? Who
is the customer contact for PCl DSS compliance the company can refer to for
questlons'? ,

* We understand that PCI DSS compliance can be challenging, especially for sma!ler merchants
That's why Vantiv has partnered with Trustwave(R), an industry leader in information security
and compliance, to help you simplify the process with PCI Assist. :

PCI Assist is a set of online tools that have been specially developed with Level 3 Merchants* in
mind. With a wizard-style interface and an online security advisor, you'll adopt best practices
and follow important steps that lead to your PCI DSS compliance and validation.

. Technical capabilities -

Communications options
" 1. What equipment do you recommend we obtain for processing? Do you provide this
equipment for lease/sale? Provide pricing details. What is your maintenance
and/or replacement policy for this equipment? Will you make available an
equipment conversion fund to replace our existing terminals and/or processrng
equipment?

Vantiv offers the ability for every department in your organization to accept credit/debit cards
(debit cards will be processed as credit cards) using the VeriFone Vx520 credit card terminal.
The high-speed IP host-based “multi-merchant id (MiD)” capable terminal features the ability to
process payments and capture a‘dditional data elements to include along with the payment

Each terminal can be delrvered pre-configured for plug and play operation, and features an
intuitive mterface, which mimics the card acceptance experience in the retail environment,

The unique advantage of our certification with the VeriFone VX family of products is that it
allows the capability of not only providing terminal-based reporting but alsoc consolidated web-
based reportrng, as the terminals will be connected to the Ethernet.

Vantiv will work with the College in order to provrde competrhve pncmg for replacement
equipment.

Securrty

1. Outline the security measures in place for the protectron of data transmitted for
processing

Vantiv supports several data security solutions to encrypt the card at the swipe and keep it
encrypted all the way through to our processing environment. The solution is largely dependent
upon what PIN Pads are deployed in your environment, but we suppor{ Point-2-Point Encryption
(P2PE) on both Ingenico and VeriFone PIN Pads. Our data security selution has been well
thought out and is tightly integrated into all aspects of processing including reporting,
chargebacks and our raw data files. An additional service that we offer to our customers:
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implementing P2PE is detailed consultation with your QSA if required. We will ensure that your
QSA understand show we |mplemented P2PE to reduce your PCl compliance scope

Contract No.: 22-CC-022

2. Describe the security measures used to prevent unauthorized user access to either
the system or the data. if applicable, please indicate if there has ever beena
compromiise to any credit card systems or applications through a security breach.
Detail the process the bank took to notify customers, the steps taken to protect

" customer’s data and the safeguards puti in place to prevent it in the future.

Vantiv offers communications methods designed to enable secure transmission of sensifive
data to and from its clients. These approaches include industry standard products such as
Connect: Direct 4.6 (including Connect Enterprise and Mainframe FTP), FTP-secure, FTP
cluster (VPN or leased line only) and AS2. As appropriate for the {echnique selected, HTTPs
(SSL v3 or TLS 1.x} is required. Our internet customers perform real-time transactions either via
virtual private networking (VPN) or secure socket layer (SSL). VPN Encryption: Our VPN

- network utilizes IPSec encryption, while our SSL environment utilizes a cryptographic system

~ that uses two keys to encrypt data - 2 public key known to everyone and a private or secret key

- known only to the recipient of the message. Connect: Direct affords the protectlcn of encrypted

site-to-site VPN.

P2PE: Vantiv also has a point-to—point encryption solution that offers merchant clients the
opportunity to convey authorization request messages from the time the card data enters the
point of sale all the way to our host systems using strong cryptography and periodic key
exchange for additional security. .

Data at rest: Stored data is protected by a layered array of measures designed to render
sensitive information unreadable. Cardholder data is stored in compliance with PC1 DSS
requirements. Industry-standard cryptographic algorithms, such as AES using 128 or 256-bit
keys and Triple DES are in use to support encryption needs. Cryptegraphic solutions are )
reinforced by rigorous split-knowledge key management practices and periodic key rotation.

Up-time percentage _
1. What are established service levels for system availability?

_'Vantiv has an SLA of 99.99%. Vantiv has had 100% uptime for 2017.

a.) Outages - Vantiv has not had any unscheduled system or authorization downtime over the
past 2 years for any merchant utilizing dual processing on our systems,

b.} Uptime Gua_rantees - Our system availability service level standards include an outage
aflowance for regularly scheduled system maintenance. Performance standards, developed for -
our network customers, measure system availability using the following parameters:

“Maintenance Outage Minutes” (MOM) shall mean, with respect to a calendar month, the length
of time, measured in minutes, of outages which are due to routine maintenance and accur
during the calendar month but only fo the extent that such outages:

a) Will occur between 1:00 a.m. and 5:30 a.m. EST, and b) Will not exceed an aggregate
amount of 120 minutes in a calendar month with four (4) Mondays and 150 minutes in a

Promoting efficiency with a secure, cost-effeclive cash management program Page 55

Page 69



Capital One Financial Corporation

Project Name: Banking and Merchant Services for Higher E cmcatlf-=¢>ntra¢:1: No 22 CcCc-022

CapitalOhe Bank | Suffolk County Community G_ollege

calendar month wnth five (5) Mondays, excludlng, however any t|me spent in respondlng o
speclal requests by customer .

*Outage Minutes” {OM) shall mean, with respectto a calendar month, the aggregate Ierigth of
time, measured in minutes, of outages cccurrmg in that month minus any Mamtenance Outage
Mlnutes for that month

“Scheduled Minutes” (SNI) for each calendar month w:ll be equal to the difference of 60 ‘
multiplied by the hours in that month, minus the Mainteriance Outage Minutes for that month.

"Galculated Avauiebmty (AV) for each calendar month will be quotient of Schedule Minutes for
that'calendar month minus any Outage Minutes (ONI) muitiplied by 100% and then divided by
Scheduled Minutes, or:

AV = (SM OM 100%) SM

Where

AV = Calculated Avaitability

SM = Scheduled Minutes for the calendar month
OM = Qutage Minutes for the calendar menth

2. Provide system avai_l‘ability statistics for the current and prior year.

' Contrary to any previously released or propagated information, Vantiv's system availability with
our Merchant Services platform has sustained 100% readiness in 39 of the previous 40 months.

Ecommerce and online payment processing '
Contrary to any previously released or propagated mformatlcn Vantiv's system avanlablhty with
our Merchant Services platform has sustained 100% readiness in 39 of the previous 40 months.
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Processing System Availability from 2014 to Current — Vantiv Merchant Services' .
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Above: Merchant Services Processing System Availability from 2014 to Current.

Vantiv had a small outage on April 23rd, 2016. Merchants that were not dual connected were
impacted for a period of 1 minute.” Those merchants who were dual connected were not
impacted. o ' '
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1. Please describe your approach fo online payments. What resources, educatlonal
and otherwise, can you provide to merchants? Do you have processing
relationships with gateway processors?

Vantiv can work with the College's current provider Eullican and gateway Payflow Pro. If the
" College is not happy with your current solution Vantiv can prowde another solution, Vantiv has.
integrations with all of the leading payment gateways. :

2. What is your approach and philosophy toward new and emerging payments
(mobite payments, pay-by-phone, tokens, etc.)? Please list any types of emerging
payments that you are working with your customers to implement. What
resolirces can you provide to merchants that are considering adoptmg new and
emerging forms of payment? :

Vantiv supporis the latest emerging payments such as PayPal, mobile payments, mobils
wallets, tokenization, EMV, NFC and all paynient types that will help reduce PC| DSS scope
with the merchant. As a Vantiv client, you will have access to a full line of resources and
experis on our product team to help you as you look at adopting these new and emerging forms
of payments.

Vantiv is keenly attentive to opportunities to help its merchants increase conversions and
" payments acceptance. We closely monitor both new payment solutions introduced to the
market, as well as merchant and end user demand for these solutions. Given the wide variety
of potential solutions to support, and recognizing that our merchants know their target
_customers better than we do, we give priority to those for which we observe a critical mass of
" merchant demand.

Digital Wallets - Vantiv currently supporis all dominant digital wallets: Apple. Pay, Android Pay,
PayPal, and Samsung Pay. Digital Wallets heip consumers pay conveniently from mobile
devices. Currently, most transactions occur in storg with the ability to tap and pay. Also, Vantiv
-supports the ability to pay online or within mobile applications. The value Vantiv offers is a
single set of services, a single phone number to call for technical support, and a single source of
data (all transactions settle and reconcile in the same source for online and in store payments).
Vantiv makes m-commerce more simple and efficient for merchants.

Information reporting
1. Describe the daily andlor monthly reconcnlatlon reports available to the merchant.

Vantw iQ is the latest generation of aur customer self—servlce platform.

It is a one-stop portal on which customers can view and act upon all their transactional A
information in order to make more informed business decisions. Vantiv iQ provides the tools to
attend to their payments processing so that their time can be spent serving customers.

No other tool in the industry can match Vantiv iQ’'s customizable features and functionatity.
Vantiv iQ offers a unique, secure, experience far beyond what our compstitors can provide.
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Above: Vantw iQ customlzabie mterface featurlng processing summaries, how-to videos, aletts,
news and more.

Vantiv iQ a robust, éasy-to-use, web-based reporting tool designed with you in mind:
Alerts: Alert users regarding chargébacké, staterrients, reports, and more.

Fiexible User Management: Effectively control admimstrative functions such as user sef-up
and profile settings.

" Vantiv Payment Processing Summary: View snépshots of your payment processing activity
“and history (up to 36 months of data) as well as provide a way to dive deeper into specific areas
of your business.

; Reporting and Search Tool: View key historical reports containing valuable information related
“to reconciliation, chargebacks, interchange management, fees, fraud and more! Simply search
. by card numbers (full and partial), tokens, date range, or dollar.amount to get important details

~ on each fransaction including EMV data. Export data to a CSV file or Excel spreadshest.
Online Support: Provides online self-service support that includes interactive resources,
informative industry content, and Vantiv ‘how-fo’ product content.
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Dispute Processing — Merchants utllizing iQ can now manage the disputes process through
'iQ. The process is now paperless, offering a more seamless experience for our merchants.

They can view and work on draft retrievals and chargebacks using a scanner or by importing the
appropriate documentation. ,

a. Provide samples of standard repoits, Including detail and summary reports.

Available Standard Reporis

MD-081 Merchant Daily Interchange  Category: Interchange Management — Credit Only
Adjustments - Report

Daily report that provides a summary of the interchange downgrades incurred on Visa and
MasterCard transactions as well as Discover transactions if a merchant Is Discover
Acquired. The report provides merchant, division and chain lével summaries of the number
of transactions downgraded and the dollar amount of surcharges mcurred categonzed by
surcharge reason (i.e, key entered).

MD-085 Merchant Daily Interchange  Category: Interchange Management — Credit Only

| Summary . Report .

Daily summary of the total credit card interchange paid by each store location. The report
details the volume, count and total amount of credit card interchange fees paid broken out
by interchange category. Grand Totals are akso provnded at the merchant, leISIOI‘I and chain.
levels

! ou i

MD-410 Credit Card Processing Category: Exceptions Management — Credit Only
Detail (Chargebacks and ' Report

Miscellaneous Credit Adjustments) }

Daily report that provides a detailed listing of credit card chargebacks and credit
miscellaneous adjustments broken out by division and store number. The report also
provides chargeback count and amount totals at the division and chain levels,
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, gory: P gem ly
Report ’ Report

Daily report that notifies merchant of incoming draft retrieval requests. This report prowdes
fransaction detail to assist the merchant with draft fulfiliment.

: rgepa

MD-477 Daily ACH Comprehensive = Category: Setilement — Inclides Only
- Settlement Report , Products/Card Types Seitled by VANTIV, LLC
Daily ACH.report showing the merchant's seftlement rules along with a detailed accounting
of what items were setfled by Fifth Third Processing Solutions, how many ACH items were
sent for the chain code on the date reported and how the items were grouped or rolied
together (if applicable) :

‘MD-601 Merchant Daily Consohdated Category: Settlement — Includes All Products
Settlement Report

Daily detailed Ilstlng of all transactlons submitied by a merchant for processmg This report
includes the account number in a truncated format and summary totals are provided at the
batch, merchant, division and chain levels. Note: This report contains transactions for all
products for most merchants. However, some merchants opt to have their credit

ctlon xc1 ded lmitt of the rt.

and Same Amount Same Day Report :

Dally report that identifies mulfipie transactions that occurred on the same card number for -
the same dollar amount in the same day This report heips identify possable duphcate or
fraudulent transactions. . .
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MD-910 Merchant Adjustment Category: Exceptions Management — Deblt, EBT
Notffication - Check and WIC Qnly

Daily report. notifying the merchant that a debit /EBT /chieck/ WIC adjustment will be deblted
or credited to the merchant's account. This report prowdes information that the merchant -
can use to dispute the adjustment.

MWE606 Merchant Weekly Chain ~ Category: Settlement— lnc|udes All Preducts
Summary Report

Weekly snapshot-of the Batch Totals foreach day of the week (Saturday through Sunday)
and the weekly Grand Totals as well. The report prowded these totals at the store, division

ly Billing egory:
Summa:y (For Unbund!ed o
Merchants) .

Monthly summary. by Iocatlon and chain code, of a merchant's monthly activity lncluding
credit card deposits, interchange fees, interchange adjustments, chargebacks, requests for
draft copies, miscéllaneous adjustments, number of transactions and authonzatlon method
breakouts : ‘
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MM-312 Unmalched Credit Report*  -Category: Fraud Alert — Credit Only Report
Monthly summary of credit transactions with unmatched credits grouped by card number,
Unmatched credits are determined by comparing return amounts {o the total amount of
purchases on the d

p L1240 :

MM-314 Monthly Merchant Fee Category Setilement- Credit Only Report
Allocation Report* ‘

Monthly summary of a merchant's credit card activity and credit fees for the month. This
report was designed to allow for the allocat!on of fees by merchant tocation for an
unbund!ed billing merchant.

MM-437 Monthly Merchant Category: Specialty ~ Credit Only Report
Commercial Card Report

Monthly detailed listing of the count and amount for all Commercial and Purchasing cards
processed by the merchant. This repost identifies transactions that require the submission of
Level I and Il data in order for the transactions to qualify at the lowest posgible interchange
rate. Note: This report will inciude Visa and MasterCard for all Non-Settled or Fifth Third
Settled merchants and will include Visa, MasterCard and Discover for all Discover Acqunred
merchants - :

M#-850 Merchant Month!y Stat:stfcal Category: Billing — Debit/EBT/Chack/WIC only.
Summary Report

‘| Monthly summary detailing deblthBT:‘checlelC network totals for each store location. In .
addition, this report also provides network totals and grand totals at the chain level as well.
‘Note: This report is available for unigue ACRO merchants only. In addition, while this report
currently includes data for credit card networks for those merchants who process via Host
Data Capture but includes only debit/EBT/check/MWIC network data for all other merchants.
The credit network data for Host Data Capture merchants will no longer be included on the
report sometime in fourth quarter 2009 or first quarter 2010. At that tume the report will
_|nc|ude debltIEBTlcheckIWIC only for all merchants..
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‘Abbi!é:' Sténdard reports available i'n-,Vé'ntiv‘ Q.
b. What Is the standard delivery time frame?

Our daily, weekly, and monthly reporting is available online through Vantiv iQ. Reporting is
available every mormng by 6:00 Eastern. Summary transactional data is stored for 36 months,
and détailed dats is stored for 18 months. iQ reports are downloadable, or exportable to Excel
or other simitar reconciliation software packages. Most of our large national merchants also

' receive our Merchant Activity File ("MAF”) and Chargeback Activity File (“CAF") on a daily basis.
These files are raw data files, which may also be exported into your accounting software .-
reconciliation package for your use.

c. What delivery methods are available (é.g., mall, e-malil, fax)?
Reports are available through our'onlilne portal. Paper statements are available upon request.

2. Describe other reports avallable to the merchant. If a mérchant needs reports from
a previous period, or a specific time frame, are they readily available? How long is -
reporting data stored in your system?

s+ Store detail-levei credit and debit transaction data for 18 months.
« Store summary-level data for 36 months.
. Store chargeback data for nine months.

3. Describe how multiple merchant numbers are reported and the flexibility afforded
the merchant for customizing the reports. Can the merchant “roll up” speclﬁc
groups for reporting independent of others?

Vantiv supports multiple merchant IDs to aliow cl:ents to separate processing activity based on -
a number of factors, such as location, function, product, sales group, customer alliance, and
_many other factors. This information can be further refined through divisional information, which
allows our systems to provide roll-up reporting to consolidate processing activity while
maintaining individual location information. All data and reports can be avaitable at each level of
hierarchy if the College requests this. User management aliows for the College adminisirator to
define who sees what information they need.
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Qur systems currently support the follcwmg data hlerarchy
» Chain ' T
. Division

- & StorefAccaunt Number

Hierarchy. Notes:

Chain Codes :
Typically, one chain code is assigned per cllent but for complex merchant organizations, more
than one chain code may be required. Setilement and reporting is at the chain code level. If
multiple chain codes are ytilized, separate reports and settlement entries will be made by our
systems. Reports and settlement can be directed to the same destlnatlon or fo a different
destination for each chain code,

Divisions ‘

Division codes are numeric vaiues such as 111 and 123, used to group individual storel
account numbers for roll-up reporting. Reports reflect divisional roll-up information, and iQ can -
be setup to limit access to specific division sections within reports. Settlement entries can be
made at Vantiv the division level if this roll-up processing option is required. Typical uses of the
division code include regional groups, such as using Division 100 for Eastern, Division 200 for
Southeast, etc.

Account Numbers

The account number is the lowest level of processing hierarchy supported by our systems.
Separate account numbers are assigned to each location and/or praduct function.
Store/Account Numbers can be grouped at the division level and are also rolled up to the chain
code level. Settlement entries and processing invoices can be made at the account level if chain
code roll-up is not requirad. : :

4. Can reports be tailored to send specific sections — for example, report groups
~ comprising a subset of merchant numbers - to dlfferent Iocatlons? Is there an
addltional cost for this servuce‘? S

Reparts can be reconcnled per location or marchant id. There is no additional cost for thls
service. _

5. Is historical information regarding salés, refunds, and chargebacks malntained in
a database for access by the merchant? if so, what access method Is available?
For how many months may historical data be retrieved? :

. Store detail-level credit and debit transaction data for 18 months.
+ Store summary-level data for 36 rncnths. :

+ Store chargeback data for nine tnonths.
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6. How does your solution feed settlement files into an ERP?

Reports‘ can be downloaded via our online portal and uploaded into the College’s ERP system.
If a direct feed is required, we can .explore integration options.

7. Doas your recommended solution Include a specific chargeback reportmg optlon
or semce'? ' :

Vantw iQ has the premier system for worklng draft retrieval and chargeback requests The
system allows the College’s users to research cases, provide the required documentation,
integrate with high speed scanners for rapid response, review facsimile draft generation (with

* support for signature capture), etc. The chargeback management tool is tightly linked with the
rest of the functions within Vantiv iQ aliowing for instant access to BIN information, fransaction
history, location demographics, efc. The iQ system will manage all digital cerrespondence
including the cardholder dispute letter and any additional documentation provided by the
College (proof of delivery and signatures). '

Implementation
1. Describe the merchant implementation process (i.e., steps in the process of
bringing a merchant into production) and the normal time frame for
implementation.

Impleméntat'ion is broken up into three segments, solution phase, production phase and
implementation phase. Below is an overview of each segment

]I'r Sofutlon Phase Implementation Phaze [ Production Phase
v InHlatization, g Setup, Tegt, Certity andimplemant GoLive, Project Closure, Transition
| sates, Relationship managsr kalss wih chenton Wantiy mpremaniation Consutant sasigned -lmp?ainantation team and RM team | -
;| bushessrequrements “hglementation 18am takes tha lead collaborate with marchant: ‘
"] “vantivSolution Ammmumsmtm merchant -Engqgn respanshbianroduct ranagers .| - Profluction iranswiasion vatidated
it engagement stage wEheupport fromTachnlcal { * - Complate Ditcovery Chuckist! SOW | - Actviyendjsh mortaring
o ns .
b « Cruslo trplamantation plan E ~ Quaffication mankoring
= Understand nnfd'mntblmammds . Confirm rofout sexedule "\ Bling valdsion
= Dusign pmdul:lmtﬂim I kaeahgwithﬁmcﬁun;l + Coprdinate Thi Barty Acthvi 5 . su
. Confim dwebplnunmmﬂuaﬂun requngments - Esiahlsh tmnsnission ) : < Transhionbo Produciion (nunmmmp
|« Evaluste supportand setupstuchrs = Cfiant Tralning & Documentation Manages) )
;| mploment toam aseignmont requested T Syten s LT - Profect Closre
m;:tum;:ﬁ rllﬂmdﬂrmatm Vinuvm uamenguueduneeded . - 3
Soliflan specification Exacutive ovarsighl/ customer advocacy ’ '
{ #rojett timetnos / schaduly : - . : . H
— —— ant el ‘
&‘T ack: Disevoy] | RN }“e“"’""  csifceiions &' cherklish, mdh.u M"‘*“!*m
R i N L) e . L nints £Om ,
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Solution Phase

During this phase the Solutions Team will work with the College to plan a solution based off of

your recjuirements. After all agreed upon contracts and documents are signed Vantiv will hold a

kickoff call with the College. Your Sales Rep will intraduce your Relationship Manager and
‘Implementation Team. The Solutions Team will instruct the Implementation Team on the
needed réquirements and recommended solution, Vantiv will build out a customized timeline
“and scheduie for both parties to follow. . ‘

Implementation Phase

The Implementation Team will assign a designated Implementation Consultant during.
conversion. Vantiv will engage product managers as needed and complete the Statement of
Work. Any Third Party that will be involved will be engaged to coordinate implementation and -
activity at this time. ' o

Vantiv will establish'a transmission and test the system. Training and documentation wilf be
provided.

Producti,on' Phase

_ Inthe last stage, the Implementation Consultant and Relationship Manager will work with the
College to validation the production transmission. Vantiv will continue to monitor all activity and
validate billing: After all implementation is complement the Implementation Team will transition
activity over to your Relationship Manger. S ‘

Time Frame

Impiementation times can vary depending on:

s Project scope

» - Nature of technology
Existing environment .
Degree of engagement from third parties
Scale of roll-out '

* ® &

While edch merchant is differant and has their own time frame for implementation, Vantiv wili
perform'a project kick off to align with you on the overall approach to your various departments :
implementation and create an actual time frame to meet both sides expectations.

As with-the setup of new merchant locations for existing interfaces, we share a mutual geal in
establishing new merchant processing intetfaces systems as quickly as possible. We do not

want to make unrealistic commitments concerning conversion time frames that cannotbe .
satisfied within the required time frame due to the complexity of the processing interface, the
availability of client and third party resources, and the conversion projects that are aiready
underway on our systems. ' -
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Customer service

1. Will a speclfic customer service representat:ve be assigned to handle this business?
Describe the responsibilities of the customer service approach and provide contacts,
Including the chain of command for problem resoiution,

The College will be supported by one of our Relationship Managers. Our Customer Service
function is performed in-house by Vantiv employees. Most of our RM's are located in our -
coporate headquarters in Cincinnati, OH. We do have several RM's that work remotely across

- the US. We also have a dedicated customer support number for our member clients that is
available 24x7x365. This veteran call center support team is familiar with our member clients
and can provide expert service should you require after hours support when you RM Is not
available. :

‘Service Meetings -

Your Relationship Manager will hold at a minimum an Annual Review with the College's team to
review activity downgrades, chargebacks reconciliation efforts and answer all questions for our
clients. Many of our merchants prefer to get together more frequently either for.a formal review
(face-to-face meeting) or an informal review {conference call). Vantw will work with the College
to accommodate your preference.

2. What are the hours of operation for the customer service unit? Specify time zone.

Hours of Operatlon

24x7x365. Most of our relatlonshrp managers work out of our Corporate offices, which are
located in Cincinnati OH in the EST time zone. However, we have relationship managers all
over-the US including Chicago, Seattle, CA, FL and across the Midwest and Northeast.

Quality

1. Do you have a formal quality- |mprovemen1: program for card processing? If so,
descrlbe.

As interchange fees continue to increase across the board, Vantiv realizes that there is a huge
savings potential for merchants by contlnurng fo enhance our best in class interchange
anagement sirategies.

Our Interchange Management team is focused on the analysm of mterchange data and
searching for strategic ways to ensure that every fransaction is qualified at the lowest possible
interchange rate. This team works directly with our merchants to ensure they are employing
‘best practices’ within their processing model at the same time as we are fine-tuning our
downgrade detection and reporting systems.

~ We will perform a series pf pre-processrng edit checks before sending a file to the networks for
processing. This will catch-most transactions that are missing certain data elements and correct
them to prevent unnecessary downgrades
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_ Payment Gateway

1. Describe the online billing services avallable through your solution and descrlbe the
features of payment security and storage ' _ -

Vantiv would utilize a third-party partner to provide online/bill presentment.. Thé product supports
the abiiity for a department to transmit a flle of records that are owed and allowed to be paid
electronically. This file can be delivered as many fimes as necessary to maintain the integrity of

_ the balance that is owed. The solution will allow the customer to search by their invoice number
or name or other criteria which is established by the department during the implementation -
phase. The customer is presented with the amount owed and is allowed to make a payment
using a credit/debit card and/or electronic check. Other business ruies such as: enforcing that
the customer pays the oldest bili first, allowing partial payments, allowing minimum payments,
etc. can be established during the implementation phase. Forte will process the payments and
will deliver a payment file the next business via secure ftp allowing the department to access the
file and upload the payments to their software to update the balance.

2. Does your gateway solution support electromc check payments? If yes, piease
describe,

Vantiv would utilize a third party to provide the ability to accept electronic checks, The solution
offers this service via the Web and VR and the service is-supported-in- absorbed and '
convenience fee models. As an add on service, the solufion can provide additional verification
“of good/bad check writers behind our eCheck process. This service will verify if there is
i goodibad check writer information as well as if the account has a positive fund balance. This
setvice runs ‘behind the scenes’ and prowdes response codes to the calling apphcatlon POS,
NEG and UNK. ,

Do you have any complementary services that you can offer?
Vantw can leverage a partnership in order to prowde convemence fee products
3. What transactlon types does the gateway- service support?

, Vantiv understands the College's needs and requirements. We propose mtegratlng with the
College’s current software solutions while also providing additional software, hardware and
gateway options. Through our partnersmps we can provide the College with variols payment
channels and both absorbed and convenience fge solutuons

4. Describe the reporting and reconciliation available with youf gateway-seryice..

Please see our detailed response on Vantlv iQ.

5. Descnbe your online payment gateway service and mclude the features and beneflts
it provides.

Vantjv has its own gateways or we can leverage a direct integration with another gateway
depending on the College’s needs.
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- 8. Describe the international funding and réport avallability through the payment
gateway.

International funding will be determined by the country‘and currency accepted. We can provide
details further once we review which currencies are accepted by the Collegs.

7. Describe What protection and controls you offer to minimize fraudulent card use by '
cardholders and third parties. How do you screen transaction actmty for frauduient
patterns? ) .

‘Vantiv has established processing systems in conjunction with Visa, MasterCard and the other
card networks to control fraud and provide the reliable processing systems required to ensure
that all transactions accepted at your locations are properly authorized and your deposits are
reviewed for possible fraudulent or collusive activity. The foundation of our Risk Management
strategy is the belief that fraud prevention begins at the point of sale. Customer service
representatives are the first line of defense in the prevention of fraud. Fraud control continues.
with systems that detect activity that has aiready occurred to provide ongoing notification of
possible callusion or organized fraud activity. Monitoring systems and risk management controls
can identify possible fraudulent activity, but in most cases these systems 1dent|fy fraud that has
already occurred rather than deter fraud that may occur.

Vantiv continues to work closely with Visa and MasterCard fo proVide our customers ongoing
fraud education. We will work with your operations personnel to develop a comprehensive fraud
education program that can provide the information your employees need to detect counterfeit
cards and fraudulent behavior. Additional fraud protection is gained through the ongoing
reinforcement of this education by your managers. We can conduct periodic fraud training
seminars at your headquarters or select regional locations to provide follow-up training. We also
offer reports enabling your operations personnel to detect possible collusive activity and other
processing problems that may increase the Ilkelnhood of incurring employee-caused fraud -
losses. ,

8. Does your service interface with existing applications and systems?'

Vantiv has a robust portfolio of certified third-party solutions and companies who have
completed intégrations inte our host processing platforms. Several software solutions connect -
to Vantiv directly, while others utilize third-party gateway and middleware products which
connect to Vantiv directly. We will conduct further research on possible interfaces offered by
the system In question and work with the College to design a custom solution.

9. Provlde a list of your applicétion programming interface (API) integratidns.
: Y

Vantiv has numerous ways in which your systems can integrate with our processing platforms,
and we are eager o conduct a technical review to establish and agree upon the proper
approach. Guidance for the development effort will be prowded from Vantiv's format
spemﬂcatmns APIs and SDKs
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Online Bill Presentment and Payment

Overview

1

Please provide an overview of your electronic bill presentment and payment
service. :

The Electronic Bill Presentment and Payment (EBPF) service offers a chent—branded web-
based bill presentment and payment solution. Payers can access their bill and remit payment
via ACH and credit card, enabling our clients to receive predictable, recurring payments from
their customers and better manage their working capital.

Electronic: Replaces physical [etters/bills/checks

Bill: Is a receivables product for those companies ufilizing billsfinvoices for recewmg
funds

Presentment: Allows the biller to present bills directly to the payers and sliminate
shippmg costs, paper, possibility of loss in mail, etc.

Payment: Allows the payer to pay their bills online easily and by a number of methods
{one-time, recurring, via check/ACH or Credit Card, present/future dated)

How It Works

1.

> opn

Capital One Barik creates a secure payment portal and provides the link for publlcatlon
on your website

When customers click the link, they are prompted to register

Once registered, they will always log in to the secure site to make their payments;

" payments can be made via ACH or via credit card

Capital One Bank processes-incoming payments via the ACH network ora credlt card
acceptance gateway

Funds are transferred dlrectly from the customer ] bank account or credat card to your
bank account

Using the EBPP administrative site, you can manage receivables information online and
in real time {e.g., updating customer records and v1ewmgfdownload|ng multiple detailed:
reports)

Thl:; product cari also support Single Sign-On, Secure Hand-Off ‘and AP! processes
where clients have and maintain their own user credentials (e g., username and
password) ,

Product Features and Benefits:

1.
2.

@ o b oo

to ~

Turnkey solution that facilitates real-time, onlme racelvables processing
‘Payments can be made via ACH or credit card with scheduled and reoumng payment

options; payments can also be magde via telephone

Ability fo distribute bills electronically

Ability to set up a Stop File, which ensures, unwanted payments are not processed
Centralized receivables reporting system _

Convenience fees can be collected in a fiat doliar amount or a percentage of the
payment

No need to invest in or maintain a costly technology infrastructure.

Pay per transaction
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9. Siop function to upload files to place and delete stops reduces risk associated with
accepting unwanted payments .

10. Go Green (PayltGreen approved)

11. Safety and Security (PCl Level 1 Certified, SSAE 16 and HIPAA compliant) -

EBPP is proven to reduce payment collection time for our treasury clients, resulting in 2 positive
impact on cash flow and bottom kine. In addition, our platform is flexible so clients can decide
what payment methods and options to offer ~ including ACH, credit and debit card payments via
the web, automated telephoné service ar through your customer service representatives. EBPP -

“meets the highest standards of the nation’s largest banks and corperations, and gives our
clients the comfort and security of working with us as their trusted bank partner.

2. Please provide a detalled diagram of the flow of information between systems.

EBPP ProductCycle

j Sill file created and
Customsrimplemented  § : : exported
d (Accounting Syster)

(Website, Bill and AR file}

AR Reconciliation
file imported
{Accounting System) §

Bili file uploaded
{SFTP or Manual)

eBill Payment via E-Statement
8 ACH or Credit/Debit B : - notification
(ACH Operations) (EBPP Platiorm) . B (Cinail defivery)

ACH sent to Capit

Al presentment via
EBPP Platform

. : S [ Gurnimary of Detail) . '

3. Is your solution Pci-compllatit?

. Yes, our solution is PCI Level 1 Cerfified, SSAE 16 and HIPAA compliant.
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4. |s your solution compllant with red flag rules?
Yes, Capital One is compliant with red fiag rules as required by law.':'
Bill payment
© 4. What options do our cu'st‘omers have to make payments.?'

EBPP allows the payer to pay their bills online easily and by a number of methods (one-time,
recurring, via oheck!ACH or Credit Card, present/ffuture dated)

2. Can customers set up recurring automatic payments? Does setup include
payment amount thresholds? ‘

Customers can set up recurrlng automaﬂc payments includmg amount thresholids.

3. Describe any controls and customer prowded blocks that your service can
support _

The College can prevent unauthorized ACH deblts from hitting its accounts WIth our ACH Dehit
Protection service. Accounts can be set up to automaticaily block all ACH debits from posting to

- ‘an account or selectively authorize ACH debits from pre-approved business partners up to a
pre-defined doliar threshold and/or number of occurrences. We can assist you with identifying
the list of irading partners who are currently debiting your account via ACH for setups of those
authorize business partners. '

Additionally, we also offer the ability to review rejected unauthorized debits that don’t meet your
approved parameters and make a pay or return decision on thoseitems. If the decision is not
received by the cut-off time, the item(s) will be automatically returned. ACH Debit Profection
reduces your exposure to unauthorized or fraudulent ACH activity.

ACH Positive Pay

ACH Positive Pay is an enhancement to the Electronic Debit Protection service. Clients use
Electronic Debit Pratection to help detect and return unauthorized ACH debits presented to their
account. The standard Electronic Debit Protection service offers our clients two options:

_ . Block all ACH tebits from posting to their account
s Only allow pre-specified onglnators to send an ACH debit to their account and block the
“rest : : ,

With Electronic Debit Protection, it is possible that an ACH debit fransaction could be rejected
and returned unauthorized if Capital One does not receive the information in time. With ACH
Positive. Pay, this situation is eliminated - clients are able to review and determine whether to
pay or return unauthorized ACH debits posting to their account and easily add new originators
to their list of authorized debits. ‘
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" 4. Does your solution tdentify and ehminate duplicate transactions made by our
customers?

Contract No.: 22-CC-022

Capital One works closely with our card processing System vendor to ensure processes are in-
place to limit duplicate transactions, or any other kind of billing errors.”

“There will be ho duplication in transmission. We will transmit files at specified times. The file
wilt contain fransaction and payment information mcludmg a unique identifying number for the
transaction.

6. Describe services your company could offer to assist.us in reducing ACH
administrative returns? _ .

We support the use of pre-notiﬁcations for recurring ACH paymenis to reduce administrative
returns. We cannot guarantee that all Receiving Banks will respond and provide Notifications of .
Change. For that reason, to ensure the transaction is accurate, we have seen other clients

send live transactions in the amount of pennies to validate the account.

All return information is reported on the Return/NOC Report on Iniellix, Capital One Bank's
online commercial banking platform. You can also choose to receive a ReturnlNOC file in
NACHA format via the Secure File Transfer Service. '

Additionally, using our Return ltem Viewer, images are available on a same-day basns and
returns are being constantly updated throughout the day at 30-minute intervals. The College
. can use this return item infarmation to start collection process immediately. Capital One can
also create a Return ltem data file that can speed up the collection process by generating
notification to the payor of the return.

6 Can we prevent our customers from modifying the payment amount and the
payment date?

The Payee cannot modify. Only the College can modify.
7. Can a customer pay an invoice with multiple payment types?
Yes, your customers can pay via check, ACH or credit card.

- 8. What payment types are avallable to our customers? Please include paymant
' networks. -

Your customers can pay via check, ACH or credit card. . Capital One can process all domestic .
ACH payment types, including consumer credits (PPD). consumer debits (PPD, ARC, WEB,
TEL, POS, RCK), corporate debits/credits (CCD and CTX ) through our online ACH system or
Secure File Delivery
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9. How does your service validate chécks and credit card or debit card information
to reduce error and fraud? .

Bank account information and credit card information are both validated based on the ABA
routing number orin the case of a credit card the account number, expiration date and security
code.

- Settlement

1. Describe the settlement process, including how you credit accounts (and debit
end customer accounts). Can payments post the same day? When do our
customers see the debits to their accounts?

ACH Payments confirmed before the established deadline will be posted next business day.
After 6:00 PM.ACH ET payments will be posted in two business days. For credit card
transactions, there Is a dependency on the card type and merchant processing agreement,
MasterCard and Visa are typically 2 day settlements. Amex and Dlscover are typically 2-3 day
seitlement.

Processing

1. What is your dufdﬁ time for processing transactions, including weekend or
holiday schedules? _ ,

For most deposit methods, Capital One Bank does not currently offer weekend or hoiidéy
service.

Regarding ACH transaction proceésmg, we offer weekend and 'hohday processing of items for
files received via Secure FTP w/ PGP encryption. The daily cut-off ime for Monday through
Friday is 10 00 p.m. ET, and on Sunday and hohdays i59:00 p.m. ET.

Notlflcatlon

1. What methods of bill notification do you offer (i.e. email, phone, or text message)?
Can you provide other types of notifications, such as due date reminders or late
‘notices? Please provide details. : : :

The EBPP product sends emails notifying the client that a bill is ready. The bill itself is not
emailed; rather, it can be accessed only by logging into the EBPP portal. EBPP allows both
portal administrators and payees to set up recurring/autornatic payments.

Reportmg

1. Does your service provide on!me access to payment informatlon? Is th:s access
real-time? Can we perform queries and searches?

You manage your receivables information in real fime using an administrative site provided to
you. Through the site, you can update your customers’ accounts, and view and download
“reports. Our service provides comprehensive management reports (Daily, Monthly, Annual).
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Electronic Bill Payment and Presentment enables administrators to produce & variety of
management reports.

" 2. How many months of statement history are available? Can our customers view
both sides of their current statement? Can statements be downloaded in PDF
format and printed? Can statement information be downloaded in an Excel-
format? .

EBPP records and retains all payment history. Statements are included in their entirety. There
is also a robust integration of remittance data for A/R reconciliation. Clients can access and
export standard reports in Excel, PDF, and .TXT formats. These reports provide the data
needed to understand their cash management position and outstanding receivables,

-~ 8. Can our customers access your website using a moblle device? I so, what
functions are avaitabte? Do you offer a downloadable appllcatlon or SMS?

Yes, customers can access the sate using mobiie devices. Our EBPP is smartphone compatible.
Thus, the full website can be viewed, and all of its capabilities utlllzed Our mobile app is
available for both iPhone and Android use.

4. What raports are available through your service?

- Through the site, you can update -yotJr customers’ accounts, and view and download repoﬁs.
_Our service provides comprehensive management reports (Daily, Monthly, Annual). Electronic
Bill Payment and Presentment enables administrators to produce a variety of management

reports.

- 5. What delivery methods are avallable? What is thie standard dehvery time frame for
reports? .

The College can access reports online Our service provides comprehensive management
reports (Daily, Monthly, Annual). Electronic Bill Payment and Presentment enables
administrators to produce a variety of management reports.

- 8. Does your solutlon prov;de online access to current data and payment
information? :

"Yes, EBPP ptovides online access to current data and payment information.-
7. Doesyour servtce give customers the abllity to \glew histo'rieat transacti_ons? -
~ The application records and retains all payment history. There is also a robust integration of
remittance data for A/R reconciliation. You can access and export standard reports in Excel,

'PDF, and . TXT formats. These reports will provide the data you nieed to understand the
College’s cash management position and outstandmg receivables.
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8. How does your service assist us with daily accounts receivable reconcillation?

The EBPP admini_stratioh site allows the biller to download a remittance file of the payer account
activity which could be integrated with an Accounts Receivable application. The remittance file -
can also be delivered using an SFTP file delivery-option.

' 9. Do your reports clearly indicate any convenience fees charged to customers?

Yes - If you choose to charge convenience fees, the text that the payer views regarding the fee
is customizable by the client.

Online

1. Can a user make a payment 24 hours é day, and on weekends and holidays?
Yes, there is 24/7 access;

2. Who will host the webpage(s) and support the infrastructure of the appllcatlon,
our organization or you?

Capital One uses a 3 party processor, Transactis.

3. Describe the wehslte enroliment process. wa is enroliment confirmed? How
soon after enrollmg can the customer begin using the site?

Capltal One creates a unigue URL web address (e.g. hosted site) that can be published on the
College’s web site. When your customers (e.g. payers) select, and follow the hyperlink, these
‘payers can instant access the secure, hosted site to pay an invoice or bill and can register in
just minutes to make orline payments. Enroliment is quick and easy and is confirmed via email
to the payer's email address. If the payer decides notto envoll; he or she may use the service as
a guest for the one-time payment.-Once payers access the hosted site:
» A customer identifier, such as the billing account number and another identifier, such as
- a shared secret, and payment amount can be entered to make an unenrolled, one-t!me
payment
« ~ Their payments can be remltted by ACH, debit, or credit card
+ Registered payers can receive their bills electronically and also have the ability to remit
payment either same day or future dated payment Registered payers also have the
. - ability to set up recurring payments. -
s Ifthe College requests VR payment capabilities for payers; payers may then make
payments using the Coliege's EBPP IVR system using & touchtone phone.

The electronic payment moduie provides automated payments from the College’s clients via

" ACH Debit or credit card transactions. These payments can be setup as one-time, recurring, or
future-dated. Payment confirmations are sent via email, and there is a dispute management
feature allowing customers {o short-pay with specific reason codes.
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Other integration methods are available where the biller desires additional integratioh and these
methods are used where the payer already has a username and password to access the biller's
site. These integration methods include;

+ . Secure Hand Off for one-time payments
Single Sign On, which provides the enrolled customer experlence

s An Application Programmmg Interface (API) catalogue for biller's desiring control over
the entire user experience.

4. Can th'e wehsite be customized according to the biller's look and feel? .

Yes. The login page is customized hased on the customer.requiraments, logo, colors,
information, hyperlinks, efc.

Security

1. How.do you enaure that all information containad in the transferred files remains
- confldential and is not communicated or disclosed to-any third party?

All confidential fransaction information is encrypted during transmission over public and carrier-
owned networks as well as on a physical media transported by common carrier, using
encryption methodology mutually agreed upon by both parhes The encryption methodolugy
must meet regulatory requirements.

2. Are the transactions handled by your system encrypted?
Yes. All confidential transaction information is encrypted.

3. How do you restrict unauthorized users ffom accessing account data, credit card
numbers, and other payment information? :

Systems used to access or store Capital One information have appropriate mechanisms in
place to restrict access to such information to only those personnel who require access to
extend goods or services to Capital One. Formal processes are in place to approve and frack
access granted to such information. This access must be reviewed at Ieast quarterly to verify
appropriate access assignments. | : :

Datais prdtaqted through a multi-tier approach of layered firewalls, infrusion monitoring
appliances, anti-virus software, hardened servers, and fimited access to servers through
monitored accounts with permissions assigned based on the concept of "least privilege”
according to the user’s roles and responsibilities. Physical servers are monitored and
maintained in'a highly-secured Capital One owned data center with badge access throughout
the facility. All bank processes and procedures meet capital one enterprlse requ;rements and
have been modeled on the industry best prachces
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-~ 4. Do you offer a password recovery feature? What happens when a customer is
locked out of their account?

Yes, EBPP BillerlQ allows users to reset their password or retrieve their User Name. Both
options are available on the user’s login page. The Biller Administrator or Biller CSR operator
wilt select "Activate Locked Out User” from their Main Menu.. Once the user has been unlocked
a message will be displayed. If the user does not remember their password, they should be
prompled to reset their password.

Audit -

4. Can the application track usagé by our agents or customer service
representatives?

Yes, uségé can be 't'réc':ked.' Qur Electronic Invoicing module aliows for e-presentment, e-mall
notifications, reminders/alerts. This application records and retains all payment history.

!niplementation

1. Provide a detailed descnpt:on of your mplementatlon process, mc[udlng the
expected Implementatlon timeframe.

The service level agreement estimate is typically 45 business days from when signed
paperwork is received (SLA is contingent on tlmely client participation during review of “test” site
and bill file creation)

. TMSO and Recewables Consultant obtain required documentation and-bill file from
customer-

s Commercial Banker completes ACH Credit Risk Form and gains necessary approvals-
based on the setup (requires underwriting approval i in addition) to Commercial Banker

- approval for credit exposure)

¢ TMSO submits implementation request through SRM

o Customer works with Compiex Implementation Specialist to produce Bill fi le

» Complex Implementatlon Specialist creates the site and provides the customer with the
test URL
Complex Irnplementat:on Spe(.‘.lallst trains the customer on the admin portal
Customer tests site and provides approval to move to production
Complex Implementation Specialist builds live site and provides URL to customer

2. Describe the support prov_ided during implementation regarding training,
- technical assistance, and user manuals.

All new Client Onboarding requests will be provided a dedicated team and Client Onboardmg
Manager (COM). The team size is approximately 2 — 3 for Client Onboarding to minimize hand-
offs and ensure fransparent communications.

Your.Client Onboarding Manager will be accountable for the cliént_onboarding process. The
onboarding manager will coordinate all facets of the implementation process including;
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operational inistructions, testing file ransmissions and check specifications, and service billing.
Training will be coordinated and scheduled to meet your needs and ensure the products

acquired are working as intended. Resources include Quick Start Guides; e—Learning modules,
Webinars and Instructional videos.

3. What resources are needed on the customer's side during the Implementatlon
process?

Capital One Bank’s service initiation process is struciured {o provide the College with dedicated
and consultative support throughout each stage of the implementation process. We will design .
the plan using a project management approach to.ensure all expectations are met To complete
the standard process, the following will require input from the client.

e Sign agreement (the College).

« Provide files and/or checks for testing if applicable (the Cotlege)

* Gather, create and re\new busmess requuremente for each product (Capital Onefthe
College)

. Confirm contacts for each service (Capital Onefthe College)

+ Complete system site surveys, if applicable (the College)

« Discuss training preferences (Capital One/the College) -

4. Is there specific hardware or software that must be purchased to 1mplement your
service? If so, please provide details.

There are no software/hardware requirements. Our solution provides the ability to configure a -
biller that meets the needs of your business. Please find attached both summary and
comprehensive reference guides to assist in determining which conﬂguration option best meets
your customers’ needs

5. Prov:de a copy of all agreements that will be requnred to initiate the serv:ce

A copy of the EBPP agreement is included in the Attachments section of our reeponse.

- Account Reconciliation and Positive Pay |
1. Please provide an overview of your account reconciliation service. -

Capital Orie Bank offers Full Reconciliation and Partial Reconciliation.

o Full Reconciliation: With this service, we will reconcile your account by electronically
matching your Check issue File against checks that have been paid. Ydu will receive a
report providing you with balance information, miscellansous debits, listing of ali checks
paid, outstanding checks, cancels/voids and stop payments placed during a statement
cycle. You will have the option to receive an electronic file to download at the end of each
statement cycle containing your checks paid, outstanding checks, cancelsivoids and stop
payments placed during a statement cycle. This data can be uploaded to your accounts
payable system for automated payment reconciliation.

3
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« Partial Reconciliation: With this service, we will reconcile your account by providing you
a report with balance information, miscellaneous debits, listing of all checks paid, and stop
payments placed during a statement cycle. You will have the option to receive an

~ electronic file to download at the end of each statement cycle containing your paid checks
during a statement cycle. This data can be uploaded to your accounts payable system for
automated payment reconciliation, - _ _ - :

2. Please provide an overview of your positive pay sé,rvice.

The College can utilize our Positive Pay services for the best defense against check fraud. As
check fraud losses continue to escalate and technology makes if easy and inexpensive to forge ‘
checks. Capital One’s Positive Pay system interfaces with both our back office and teller
_systems to ensure ali checks presented for payment are matched to your check issue file
information. - ' ' -

We are able to receive many file layout variations and can provide standard file formats or test
any preferred file formats for the Coliege. The file must contain the account number, check
number, issue date, and dollar amount. The file can be received online, via Secure FTP or
Mainframe. We will process files every 1 hour and 15 minutes, Monday to Friday between the
hours of 7:45 a.m. and 5:45 p.m. ET. '

Ad hoc or manual Positive Pay issues can be submitted online; the manual input contains auto-
fill features. YWhen manual checks are issued or a void is manually entered, the application will
auto-fill the next sequential check number and the current date will auto-fill. Voids can be
entered manually or included within automated flles that are transferred to the bank. -

Checks that do not appear in our system at the téller window will not be cashed. Checks
presented in back office that do not match will create an exception item. Positive Pay exception
iterms are presented to the client by 11:00 a.m. ET each day. The College can make return or
pay decisions by 3:30 p.m. ET. Additionally, clients have the abliity to choose any or all of the
following e-mail alerts: - _ o o _ , :

1. Notification of when your exception report has loaded ‘

2. A reminder 30 minutes prior to cut-off that a decision has not been made

3. A notification informing you that the default decision was applied because a decision
was not made. : ' '

The College can designate employees to receive one, two or all three of these e-mail alerts. Our
recommendation Is that the role of uploading Positive Pay files and creafing manual issues be
separate from the role of exception viewing and decisions to ensure strong internal controls.

" The online banking system will also provide access to view a history of Positive Pay decisions
for audit purposes. : : - :
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Controlled Dishursement, o
1. Provide a brief overview of your Controlled Disbursement proc.‘ess

Capltal One would send notifi catlon of the College's presentments each morning via Intellix® by
10 a.m. ET/9:00 a.m. CT. Capital One would then automatically fund your disbursement account
each day with the amount needed to cover your daily presentments at the end-of-day
processing. The funds are done through internal transfer at no additional cost. This service is
accomplished through a Controlled Disbursement account that receives the funding and where
ali checks utilize a special routing transit number assigned to that account. i

Regarding how we process controlied dishursement checks-

Conirolled Disbursement checks presented at a Captta[ One branch will be held overmght for
next day’'s postlng Checks presented at a non-Capital One location are processed by the
FED. We receive a daily file from the Fed in the early morning and will include the items on the
presentment report for funding calculation.

Processing

1. Can third-party ACH debits be charged to the controlled disbursement account?
Can the bank block the posting of ACH debits?

No, ACH transactions cannot be processed on a Controlled Disbursement account.

2. Discuss the bank's policies and procedures for p'roqessing stale-dated items. If
the company uses positive.pay, will we be notified of stale-dated items?

Personal checks are conmdéréd stale-dated aftar six (6) months énd u. S Government issued
checks are considered stale-dated after iwelve (12) months. The decision to honor stale-dated -
items is at the discretion of the issuing bank (including Caplta! QOne Bank). . :

if Capital One Bank makes the decision to pay or return a stale-dated item, there is no
communication to the client. However, in the event a stale-dated item is paid, you would see the
item posted to your bank statement

Ifthe Callege uses Positive Pay service, you would have the optlon to receive notifi cation of
stale-dated items through our Positive Pay exception reporting. -

3. Does the bank offer payee match as part of its positlve pay service?
a. If yes, describe the service.
. b. Ifno, discuss any plans to offer this service and a prolected timetable.

Capital One Bank's Payee: r-’-’ctsiti\.reP:ayr serves to increase fraud p'rotection for clients who pay
with checks. Since fraud is a primary target for loss, it is important that we update our systems
to accommodate the latest technology to combat against check fraud. Our existing Positive Pay
-service helps combat check fraud by matching items presented for payment against customer
check issue data such as check number and dollar amount, With the new Payee Name
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validation, we offer clients an added layer of fraud protection by matching items presented for
payment against customer check issue data that also includes Payse Name.

4, Discuss how the bank processes and reports any company transactlons that
originated as confrolled disbursement checks that are converted to ACH debits at
the point-of-purchase or at a lockbox. How do these ACH debits affect the
following?

a. Controlled disbursement presentment totals
b. Stop payments

¢. Account reconciliation

d. Posltive pay

Capital One Bank is prohibited by NAGHA rules from converting checks drawn on a commerclal
checking account to ACH debits.

~ Account reconciliation

1. Are bofh full and partial reconclllation offered? Please provide sample reports.
2. Describe the methods (e.g., Internet, PC, manually) the Proposer offers to place
stop paymentis..

Capital Gne Bank offers several account recongciliation services including full and partiall
raconciliation, which are described below:

Full Reconciliation: With this service, we reconcile accounts by electronically matching Check
Jssue File against checks that have been paid. Clients receive a report with balance information,
miscellaneous debits, listing of all checks paid, outstandlng checks, cancels/voids and stop
payments placed during a statement cycle. Clients have the option of receiving an electronic file
to download at the end of each statement cycle containing checks paid, outstanding checks, -
cancelsivoids and stop payments placed during a statement cycle. This data can then be
uploaded to their accounts payable system for automated payment reconclliation.

Partial Reconciliation: With this service, accounts are reconciled by providing a report with
balance information, miscellaneous debits, listing of all checks paid, and stop payments placed
during a statement cycle. At the end of each statement cycle, there is the option to receive an
electronic file to download containing paid checks during a statement cycle. This data can also
be uploaded to an accounts payable system for automated payment reconciliation.

Sample reports are included in the Attaéh‘ments section of _our-response.

Stop Payments
We recommend that clients place stop payments online, as it is safe, easy, and a lower per-item
service charge. If placed online, there is immediate confirmation. For stop payments placed
through client services or a branch, confirmations are available upon request Stop Payments

~ can be placed through the followmg methods: : .

» Online, via Intellix :
s Client Solutions team via telephone or email
s At retail branch in person

Promoting efficiency with & securs, cost-effactive cash management program o Page 83

Page 97



Capital One Financial Corporation

Project Name: Banking and Merchant Services for ngher Education Contract No.: 22-CC-022

Suffolk County Community College

Fife transmission detail
1. What is the bank's cut-off tlme for
-a. Receiving issued check files (for full reconcillatlon)‘?
b. Receiving adds and deletes?
¢.- Recelving manual issues?
d. Transmitting paid check files (for’ partlal reconciliation)? .
" e. Transmitting recong¢iled check files (for full recOncﬂlatiqn)'?

a. Recelvmg Issued check files (for full reconciliation)

Issue files should be sent to the bank as.checks are issued and prior to the distribution of the
checks ThlS w;li minimize any problem wnth Positive Pay exceptions.

b. Recelvlng adds and deletes

There is no cut-off associated with additions and deletions request. However, depending on the .
receipt of the request and when the account is reconciled, the reconclhat:on report may not
reflect the updated information.

¢. Receiving manual issues

Manual issues can be submitted to the Bank af any time. HoWever, they will be processed
- during normal business hours defined in our Agreement:

d. Transmitting paid check files (for partial reconéiliatiori)
We send a paid file to clients that have a Pariia!’ Reconr;iliation.-

e. Transmifting reconciled check files (for full reéonciliation)
We send s; paid file to clients that have a Partial Recongciliation.
Positive pay A

1. Describe the services the Proposer offers for positive pay. Does the Proposer
offer a daily service to compare checks paid agalnst a check issue file and
provide the customer with a daily notification of all exception items (i.¢., prior
day Positive Pay)? What are the dea‘dllne’s for notification?

The College can utilize Capital One's Positive Pay services for the best defense against check
fraud. Our Positive Pay system interfaces with both the back office and teller systems to ensure
all checks presented for payment are matched to your check i issue file information.

Capital One Bank is able to recelve many file layout variations and can provide standard file
formats or test any preferred fi file formats for the College. The file must contain the account
number, check number, issue date, and dollar amount. The fi le can be received online or
Secure FTP. Capital One collects and processes client-generated check issuance files every
. hour between the hours of 8:00 a.m. and 5:00 p.m. ET. The Positive Pay setvice will work as
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* designed if you follbw the Positive Pay operating instructions and the covéred chet:ks are not
“presented to the teller before the issuance file is processed by Capital One.

Ad hoc or manual Positive Pay issues can be submitted online. Capital One Bank's manual
_input contains auto-fill features. When manual checks are issued or a void is manually entered,
the application will auto-fill the next sequential check number and the current date will auto-fill.
Voids can be entered manually or included within automated fnes that are transferred to the

bank.

Checks that do not appear in our system at the teller window will not be cashed. Checks’
presented in back office that do not match will create an exception item. Positive Pay exception
items are presented to the College by 11:00 a.m. ET sach day. Default decision is applied fo

_ ahy exception items where a pay/return decision is not received by 4:30 p.m. ET (default
decisions are indicated by the client during the setup process). The online system stores
decision information for up to 6 months. You can view the detalls or generate a report.

1. Notifi catlon of when your excepﬂon report has loaded.

2. Areminder 30 minutes prior to-cut-off that a decision has not been made.

3. A notjfication informing you that the default decision was applied because a decision was
not made, :

The College can designate employees to receive one, two or all three of these email alerts.
Capital One Bank reeommends that the role of uploading Pasitive Pay files and creating manual
issues be separate from the role of exception viewing and decisions to ensure strong internal
controls. The online banking system will also provide access to view a history of Posltlve Pay
declswns for audit purposes.

2. Describe afl methods by which the bank can receive the file of all checks lssued
and voided by the company :

Capltal Cne is able to receive many file layout variations and can provide standard file formats

or test any preferred file formats for clients. The file must contain the account number, check
number, issue date, and dollar amount. The file can be received online or Secure FTP. Capital
One collects and processes. client generated check issuance files every hour between the hours
of 8:00 a.m. and 5:00 p.m. ET. The Positive Pay Service is working as designed if customer
follows the Positive Pay operating instructions and the covered checks are not presented o the
teller before the issuance file is processed by Capital One.

3. Describe all methods by which the company can send manual issues or deletes to
- the bank. '

Manual Positive Pay issues can be submitted via Intellix®. Capital One's manual input contains
auto-fill features. When manua! checks are issued or a void is manually entered, the application
will auto-fill the next sequential check number and the current date will auto-filt. Voids can be
entered manually or included within automated files that are transferred {o the bank.
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4. Are, cashed checks verifled against the issue file at the point of encashment (i.e.,
by your bank's.teller)? If no, what Is the process for. dealrng with cashed checks?

We have two validation etepe
A. Valldatlon at the Teller Line:
Checks presented for cash at Capltal One branches wrll be validated at the Teller line.

Checks that do not match Check # and $ Amount will be refused at the Teller.
o Checks that match a Check Number and Dollar Amount will be paid at the Tellerand a |
~ debit will be posted o the client’s DDA, those paid checks will go through a second
validation during night processing and for accounts setup wrth Payee Positive Pay, that
- second validation will include the Payee Name. o

Checks presented for deposit at Capltal One branches or at other financial institutions will never
be validated at the Teller line; they will be paid, a debit will be posted o the client's DDA, and
the check wsll be validated during nrght processing.

B. Validation durlng night processing — Second validation: -

“s  All checks validated during night processmg validate agaxnst Check Number and Doltar
Amount,
» For accounts seiup with Payee Positive Pay, additional valldatron includes Payes Name.
» ' Checks that do not match the check issue data are identifled as “exceptions’ and will be
- presented to the client for review. Clients can set up their profile to receive alerts to be
notified that the exception report was posted for their decision.

5. What other review criterla are avallable for Positive Pay services?

Check valrclatlon
o All checks validated against Check # and Dollar Amount.
+ For accounts setup with Payee Positive Pay, additionai validation includes Payee Name.
s Checks that do not match the check issue data are identified as "exceptions.” . ‘

6. In the event that the bank does not recelve the customer's pay decision response
by the stated deadline, is the default disposition set by the bank- or by the
customer? If the bank sets the default, what is the default cllspoeltlon (e.g., pay,
return, optional)?

- Capital One Bank’s Positive Pay Addendum requires the client to declase their default pay or
reject decision for Positive Pay exceptions in the event they are not able to make a decision by
the published deadline. Capital One Bank defers to client's default decision published in their
service Addendum when the deadline is not met. We recommend that the College set their
defauit to "return
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~ ACH

Bank background
Experience

1. Describe your ACH/Wire Transfer services including those involving Federal/State
‘Income Tax Bi-Weekly Tax withholdings.

We support ACH credit initiation for tax payments using the Intellix Online ACH system. No
speclal procedures are required.

We also will accept and post authorized ACH dehits for tax payments; if you utilize our ACH
Debit Protection Service, you will need to set up an authosized payee filter for the taxing
authority to ensure the payment posts and is not returned. :
ACH processing
1. What are the hours of operation of your ACH processing unit?

Our ACH Operations processes from 7 30 a.m: to 12: 00 a.m ET, Monday through Friday,
Sundays and holidays.

2, Explam the cut-off times, re!atlve to Settlement Date, for customer initiation of
ACH entries, including book transfer. Please specify cut-off time differences
between credits and debits (if applicable).

Please refer fo the following page for all ACH cut-off time's.
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ACH Transaction Processing Schedule and Guidelines (Efective September 23,2018)
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(FPD) .Néxt Business submitted by: Next Business calendarday prior to.
' Day nredlt (hy Day nredlt (by -seftiement by:
o busimass) L busmﬂss) 60 pam,
1115 pam.. ‘providei entdes 115pm. provided entries -
are submilted at are submified st
least 1 buslpess Teast-1'husiness.
‘day piidrto daypridric -
sattiementby: seftfenjent by;
FHASpD, 4000,
T | sext Bisihass. Next Busiriess
Sarne Business Day credit and Same Day-cradit-and Next Business Day
Dy crodit' debitprovided Business Day |  deblt; prevmad credtt and debil provided
prmﬁﬂed anffes | enfifés e cietit™ writfies e eritries are sibmitted at
. aresubmittef | submitieciat teast previded submilffed-atigest-|  teast. calendar day
All Other by - {businessday | enifesere | 1businessday | priortosetioment by.
' pﬂbr fo:seitlemenit subimitfet by “prior to S
‘ by: ) setitirient by: )
8:08 py:
115pm.. 145 pm. 15 pam.. 10500 pam,
Next auslnsss Day
N :Bame Business Day credit and dehi! ‘Same Business Day cradif and crecit and delt provided
On-LUs ltems previdad shfties. are submitted by: dabit provided entriss.are submitted | “eiriey are submitted st
L © by Tomsl 1-calendar day
Eptyfes dasiqnatid foF Ciphal -pricr to setlement by:
‘One Bank socounts .
7145 pm. AB:E0 pam. 9:80 pin.
. Processing | gaoqm Govam, 11:00am. aoo:a.m..saaam 11:00=.n, o
- Extraction S¢hedule. | 218 pim, 116 pm, 00pm, | $200ndon, 1:16pm, 300pm;, |  6:00 pam. and 9:00
for Approved Flles 430 p.m., and7:16 p.m. 4:00 pm,, 4:45 pm,, 6:30 pm., p:m.
. ’ ] 7;3_1_)1,p.;.r;n, gnid 10:00'p,m.
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Processing Guidelines

‘The schedule provided reflects Capital Ona's processing fimelines (as ODFI). Actual

posting of credits/debits is subject to the RDF!'s performance,

1F-you have a Same Business Day file that i$ rejected (due to:formatting error,

duplication; exceeding exposure limit, etc.); and the file. issue s not resolved before
the 1:15 p.m, extraction, then assummg the isste is resolved biefore the. appllcable
cut-off time:
o Transit items will post onthe next calculated settlement date
o On-Us tems. will post durlng the end-of-business posting process

If applicable, same-day fees will apply.

For Standard ACH via File Delwe:y, File Control Totals must be submittad
immediately preceding transmission of files. Files will not be processed without

- recelpt of File Control Totals.

For files received affer1:15 p.m. ET with a same-day effective date:
o' Transit iterns will post the next calculated settlerment date
o On-Us items will post the same-day during the end-of-bysiness posting
prooess same-day fees will dpply.

Files received after 7:15 p.m. ET and rejected (due fo fotrrfattmg arror, dupllcatlon
etc.) will be held for processing until the next business day. :

Files exceedlng risk monitering limits will be suspended pending Capital-One’s
internal reviswand approval to-process, whiich may impact the timing of credit/debit
posting tofrom receiver accounts. Files received. after the processing cut=off time
with a. next-day effective.date will be processed the next business day, I the: first
procéssifig window. Qualified same-day cradit iterns will be treated as such and
applicable sarme-day fees will apply. ‘

Rejected files with sam__e‘-day-_orznext-dgyfeffedti've:ciates that.are held overnight will

be processed the next business day, -Once the issue is resclved, the file will be

processead In the next processing window:. ' If the processing window is a same-day
processing window and the items qualify, it will be processed as such and applicable
sarrie-day fees will apply: .

For your AGH transaction processing to remam active, you must déliver entries at
least once per calendaryear.

For pre-funded credit filas, sufﬂcient available balances must be in‘the settlament
account bafore submnss:on of batches for procasslng

‘Debilt files with On-Us erttries sarit with a samié-day effective date will settle same- |
~day (M-F). Debit files with Transit ltams sent with a same-day effective date will:

gettle on the next actual calculated settiement date.

On-Us entries with a same- day effective date will post to reciplent accounits during
end- of—busmess postlng process. ‘
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3. What service does the bank provide for the company to reverse a transaction or
file that has been released to the ACH operator?
‘a. What are the procedures and deadlines for the company reversing a file‘?
Batch? item?

Once a payrment batch or file of entries has been released to the bank for processing, you gan
submit either a request to delete a file or batch or a request to delete or reverse a particular item
within the batch or file. Requests can be submitted by e-mail. -

if you require a delete or reversal request to be processed, an ACH Adjustment Request form
must be submitted to the bank, in compliance with the NACHA Rules. The deadline is 4:00 p.m.
ET for same-day processing. Offsets for reversals are posted on settlement date,asa -
provisional credrt

b. Describe yonr bank's process for reversing files, batches and items.

Please see answer in #3a above. Also, please refer to ACH Adjustment Form and Procedure in
the Attachments sectron of our response.

C. What security procedures are used? Do you provide standard request .
forms? ‘

A standard request form is provided and should be signed by an authonzed representatwe of
your company

d. How is the customer notified of the results of the attempted reversal?

Onc’:esubrnitted vie e-mail to the ACH Operations team, you wtll receive an 'aUtomatic
confirmation. The next business day, you can review the ACH Activity Report on Intellix, which
provides details regarding all settlement, adjustments, returns, and nuttﬁcations of change.

4. Describe the bank's process for ACH returns and Notifications of Change on
, orlgmated entries. -
“a. When will the funds for returned entrles be posted to the customer's
~account? :

The settlement antry for returns posts to the client’s account on the morming of the effective date
of the return. ‘

b. .Describe reporting methods in the Information Reportmg section of this
RFP,

Returns are provided in a RetumIN(')C report which is available online via Infellix for no charge.
Additionally, a Return/NQC fi Ie tan be provaded in a NACHA, format, and is available via Secure
File Transfer Servics.
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§. Canthe bank automatlcaﬂy redeposit ongmated ACH entrles returned for
insufficient or uncollected funds?

Yes, automatlc redepos:t of returned originated debit set\}ice is supported by the Bank.

a. Can the bank prowde the customer with the tools to decide which entries
to redeposit?

The College can customize re-deposit criteria fo fit your n'eedsm_establish which items we .
should re-deposit and which we should return for collection. :

Wire Transfer

Bank background. . :
1. Brlefly describe your wire transfer process/protocol.

The College will be able io mltlate domestic wires through our onling banking channels,
mcludlng Integrated Payables, from 7:00 a.m. to 5:30 p.m. ET and can lmtiate lnternatlonal
wires until 5:00 p m. ET for same-day processing. - .

- Capital One Bank provldes templates for repetitive, semi-repetitive, non-repetitive and standing
order wire transfers. Additionally, domestic USD wire future dating is available for up to ninety
(90) days. In the event the online system is unavailable, the wire will go into a queue until the
system is back up, and immediately be sent to the wire system for processing. -

There is also the option of approved personnel from your organization contacting designated .
banking staff at Capital One fo initiate a wire; written authorization is redquired and the wire form
will need to be signed and returned via e-mail or fax, and we will e-mail or fax back-up

- documentation for your audit recosds.

Processing
Initiation

1. Describe the process for cancellng a wire transfer:
There are two ways of cance!ling wires {Intellix and Integrated Payables):

1. Inte!hx can create future dated wires which are then warehoused online and released to
the wire system to initiate on that date. Up until that future date, a user can log into
_ Inteliix to modify or cancel a wire. Wires that have been approved and released will
have to be recalled. You can contact Client Services for assistance.

2 Integrated Payables can create future dated wires which are then warshoused online
-and released to the wire system io initiate on that date. Up until that future date, a user
can log into the File Transfer channel to modify or cancel a wire. You can also contact
Client Services for assistance. '

Wires transfers are processee in reel time. If the wire has not completed processing internaily,
we.will make best efforts to cancel the wire before it is released.

Prormoting efficiency with a secure, cost-effective cash management program ) Page 91

Page 105



‘Capital One Financial Corporation Contract No.: 22-CC-022
Project Name: Banking and Merchant Services for Higher Education

Capif.'il,! 1€’ Bank: | - Suffolk County Community College

a. Is this process manual or automated? Explain.

Through intellix, Capital One offers standing order (automated-repetitive), manual-repetitive,
and manual-non-repetitive wire transfer initiation capabilites. Regarding freeform
(honrecurring) transfers, The College can set up a one-time template in order to issue a (non-
repetitive) wire transfer. Intellix also offers book transfer functionality. Drawdown transfer
initiation is not available on intellix; however, we can respond to outside drawdown requests to
‘wire out funds to a third-party. -

Cut-off times | \ '
1. What is the cut-off time for Incoming domestic wire transfers to receive same day
credit?- .

Wire Trari's'fe'h'éu't-eff"Times o o A ‘
Wire Transaction Type Intellix Online Integrated Payables Incoming Wires
(Mon — Fri) (Mon — Fri)

Domestic Wire - 5:30PM ET 5:30PMET . B:00PM ET
_Book Transfer 10:36PM ET . 10:45PMET = .. N/A .

Commercial Card

Controls
1. Provide adescription of your commercial card program, and the card controls
and usage restrictions supported by yourprogram

Card Program Overview ’
Capltal One Bank currently offers a Payables program through our Commercial Card to clients
in need of controlling spend and reducing costs, while simplifying their procurement processes.

Through our partnership with MasterCard, we are able to take advantage of significant product
development efforts and provide new technology to our clients. Most importantly, we listen to
our clients and try to understand their needs so new. development and enhancements are
directed toward those requirements.

We currently provide variations of our card program: from card in-hand to a fully automated-
payable application. Our program allows acceptance of files directly from our client’s accounts
- payable, accounting system, and/or Enterprise Resource Planning (ERP) system. -

Qur propesal offers a number of key benefits that will pi'ovide additional efficiencies to the
Coliege's day-to-day operations. Key offerings of our card program are shown below:

+ [mprovement of data collection and reporting by utilizihg the optimal reporting systems.
¢ Significant earnings offered through our Cash Rebate Schedule -
e Maximized cash flow, with a choice of billing cycles
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‘o . Additional administrative savings by i |ncreasmg the volume of electronic vendor
payments

‘s Access to a dedicated team that will work with the College durmg the mplementatlon
process and an ongoing basis

«  Provision for continuous training and opportunities to attend industry conferences for the
College’s Program Administrator -

'« Facilitation of electronic payment through ghost accounts or other payable features to
maximize card spend

s Partnering with the College’s Accounts Payable department in order fo reduce the
number of paper checks issued and to move to an electronic payment environment

Credit Approval Process '

Capital One Bank's Commercial Card agreements are subject credlt approval for requested
credit limits. The necessary credit approval will be subject to Capital One Bank receiving the
Commercial Card Application and sat:sfactory rewew of the College s most recent audited
financial statements.

- Capital One.Bank was founded upon development of simple yet sirategic card product offerings.
Within our commercial space, we still consider our Commercial Card a core competency within
our capabilities. As electronic payments continue to be the fastest growing transaction type, we
consider our cutting technology to be well above our competition.

Usages and Restrictions

The Coliege’s commercial card program admlnlstrator is able manage card usage online by
restricting cardholder transactions to ensure adherence to company spend guidelines. Flexible
controls can be established at implementation and can be modified as needed to control
spending by account credit limit, merchant type, per transaction or number of purchases. Your
card administrator can manage the following:

. Company level restrictions |
Cardholder level restrictions
Department level restrictions
Merchant Category Code/Standard Industry Classification (MCCISIC) restnctlons
Cash advance restrictions
Dollar limits ‘
Frequency of use restrictions (also Velocity restrictions)

s & 2 & &

The College’s card administrator has.the abili ,t:o"'mana e specific parameters, shown below:

Management Process  Description
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Management Process Description

AP B R

2. What are the liabilit'ies of the company and employees in the event of fraud,
abuse or loss of a card? Do you provide fraud insurance? If so, what are the
stipulations and fees associated with the !nsurance‘?

Capital One applies MasterCard'’s protection to the card program whlch protects the cardholder
and/ar corporate entity in the event that there is fraud against the account if the unauthorized
item is discovered in a timely fashion (one statement period) and an affi davnt is. executed

MasterCoverage is available to you at no additional cost and covers employee mlsu_se uptoa
maXImum of $100,000 per cardholder. '

3. Does your program screen transactron actwnty for fraud patterns? [f yes,
explain. If no, is this capability planned for future |mplementat|on and if so,
when?

Yes, all authorizations that violate established risk rules are reviewed by fraud ana[ysts each
day. If the fraud analyst determines that verification of a transaction in question is needed, the
analyst will contact the client to make necessary verifications. In case of confirmed fraud or if
the fraud analyst is unable to venfy a suspiclous transaction, the card may be blocked until the
verifications are made.

-Statistics may be prowded upon recelpt ofa ssgned non-disclosure agreement

4. Can you lssue or reproduce lost charge slips? Is there a charge for
reproduction? What is the typical turnaround time for you to provide copies
of charge slips?

No — similar to other issuers, Capital One does not provide actual receipt coples fora
‘fransaction. We are able to provide a copy of a “sales draft,” but this information is no different
than the details provided on the billing statement or standard transaction reports. If desired, the
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College ¢an access Smartdata gen2 to obtain images of receipts or other dooumentatlon
“uploaded to each transactlon Receipts ¢an be uploaded as a PDF or .jpg file.

Technical capabulltles

1. What security measures do you' take to protect the confldentiallty of the
" company’s fransaction information? .

All'confidential transaction lnformatlon is encrypted during transmission over publlc and carrier-
owned networks as well as on a physical media transported by common carrier, using
encryption methodology mutually agreed upoh by both parties. The éncrypfion methodology.
must meet regulatory requirements. Systems used to access or store Capital One mformatton
have appropriate mechanisms.in place to restrict access to such information to only those.
personnel who require. access.to extend goods or services to Capital One. Formal processes
are in place to approve and frack access granted to such information. This access must be
reviewad at least quarterly to verify appropriate access assignments.

Interface with internal financial systems

1. Do you provide software that interfaces with our internal financial systems
(AIP, GIL, T&E, Fleet)? If so: =
a. Are there any special hardware or software requlrements for usmg the
software? : :

Yes, we provide sofiware that interfaces with (A!P, GIL, T&E, Fleet, etc.). The following ‘

- software/hardware system capability is required: Commercial Card Connect supports Microsoft
Windows operating systems and Internet Explorer 5.5 or higher. Intemet Explore must be
enabled for java-script and cookies. The monitor resolution should be, a minimum, of 800x600,
although 1024x768 is recommended. SDG2 requires 128—b|t encryptlon and supports the
foliowing Web browsers:

» Microsoft Internet Explorer 6.0 and higher
» Mozilla Firefox® 1.5 and higher

Implementation

1. Howdo you propose to convert our existing card program to your program, if
applicable? '

The lmplementation plan for the College WI|| cover-all aspects of the application and on- boardlng
process. The first step.in this process is approval of the requested credit limit for the College.
The next step will be coordinated through your commercial card account manager who will work
with the commercial card client services area to produce the cards and create access to the
online systems. Your card program administrator will be provided with all passwords, user
guides and training on the systems. Once the cards are produced, they can be mailed directly

. to your designated program administrator or to the individual card users. The standard card

. implementation turnaround time begins once the credit has been approved and the Commercial
Card Agreement is executed. From this point, the turnaround time is approximately 5 to 10
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business days, depending on card type We will work closely with the Coliege to roll out your
-card program, including access to the online systems in the most efficient and convement way.

A phased rollout is 'possible and can be beneficial when implementing a large program with
access to Smartdata.gen2™ for all cardholders.

Commerdial Card Implementation Process

TrA Sales Advicor e e - dal Ca

A Commercial vanker parties with b Bl tor SO, training G Tg;‘:::‘gn?'fﬂ

bt ea oberedit B conmecial hankar to tmplements the card

spend fimit needed b to secur ient's ensure all required documentation to B o vl B piogram, mails crds
the client - card pragran paperwork is Commercial Cand B : '

H s provided 1o ansure

completed and signed g Operations

Although each 1mplementat|on is unlque our typlcal implementation procedure is outllned
below:
Typical Implementatlon Table

W WK Wk Wk Wi Wk k Wk Wk Wk Wk Wk
g 10 112

~

Activity Responsibility 12 5 4 5 68 7 8
Capital One, '
the College -

Capital One,
the College

the College

the College

Capital One
Capital One

Capital One,
the College

the College

Capitai One,
the College

Capital One,
the College

Capital One, .
the College
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A D

Capital One,
the College

the College ‘ : g

Capital One,
the College )

“An |mp|ementatton project plan mciudmg tralnlng, with dates speclﬂc to the Colleges tlmeline
will be mutually developed.

Customer service and quality assuranée

1. Define the dispute-resolution process, including time frame and resbonsibilities
of the parties involved. Are d:sputed items removed from the invoice while under
investigation?

Cardholders should notify Capttal One within 60 days of the statement date of any transaction
dispute. Capital One Bank will adjust the balance and payment amount of the cardholder's
account, which will remain until the dispute investigation is complete. The transaction in question
will appear on the statement under the dispute column. For unauthorized transactions,
cardholders should notify Capital One within 60 days of the statement date. We will then require
the merchant to prov:de proof the transaction is valid.

Capital One Bank Charge Dispute Resolution Process

Capital One
contacts merchant
who must provide

proof of validity

Cardholder natifies
Capital One within
60 days

™ o it e itsts . ) '
Capita! One adjusts L Bulance

the carq er's j i
ardholder adjustment is

kalance and . reversed
payment amount i -

Cardholder
statement refiects
transaction in
dispute

Balance
adjustment is
permanent
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Pricing

1. Describe mcentlves, rebates or dlscounts offered based on busmess volume,
timeliness of payment or other metrics -

Our standard Card offering is shown below. We would be happy to meet with the College to
better understand your card needs and provide more-specific pricing information at that time.

Payment Flexibility Higher Rehate
' Differentiated ’ 5(

“Terms
» AMF: Flat $19/card
Consistent . *  1.5% past due fee ,
Terms and : * Virtual Card / Plastic (programs with fower than 250 cards}
Features ‘ + Expense Management

+ Incentive paid via Rewards platform

7 » No foreign _currehcies'
Not In Scope -+ No foreign account holders
= No individual billing
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Payment Optimization

Overvlew
1. -Describe your automated payables program, including revenue opportunitles
from paying vendors with College cards. :

Virtual Card Program

- Our emphasis on automated payables is through Capital One’s Virtual Card where clients
replace physical cards with fimited-use accounts using Virtual Card Numbers (VCN). This is a
highly-effective tool used by Ieadmg organizations to help automate their accounts payable
pmcess

The payment process is completely transparent fo merchants at the point of purchase since
they still receive all the information necessary for authorizations. Clients benefit from an added
level of security against card and check fraud simplified reconcnllatlun and cash rebates on
total spend.

ACCOUNTS PAYABLE PROCESS - VIRTUAL CARD

7 .Gm‘ .Masterrd

. ] . Worldwide
Enhanced payment and
reconcilement process -

Gument Processes Unchanged

em—

i - - - !

Qur Virtual Card Program offers the convenience and high-value capacity of a wire transferor .
ACH, with all the benefits of a card payment. This service provides a comprehensive solution for
- our client's expense management and B2B programs using industry best-practices and online
toots. The system allows you to create online requasts for virtual card numbers, or submit a
batch file of multiple paymentsrusing the application or via SFTP transmission. For enhanced
controls, dual-approval settings can be enabled when a user uploads a batch file of payments to
suppliers.

Our Virtual Card platform offers a robust set of features, including both Supplier Initiated

Payments (Pull) and Buyer Initiated Payments (Push). The system also has superior
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functionality arourid managing Static (or Ghost) cards in the application. This often replaces the
‘need for traditional “ghost” card accounts, and offers the capability of managing vendor or
depaitment specific accounts with specific “open to buy" limits and expiration windows on when
transactions will be authorized. :

Lastly, we have put a high priority on making our Virtual Card platform easy to adopt. Our
systemn accepts a high number of standard file types, including an ED1.820 fite, along with
standard output files from leading financial systems. Alternatively, our system has a custom
mapping feature that allows an easy import of most any other file type. Since our platform
requires just 4 fields of information to'generate \mtual card numbers, organlzatlons can adopt
our platform thh minimal IT resources.

Capital One's \frtual Card Platform Offers
' -Secured method for automating vendor payments
"» . Creation of virtual, single-use accounts (VCNs) desugned for increased control

» Transaction dollar and count kmits
» Transaction curfews
> Remittance Detail

» Improved data and spend visibility
¥» - Organization can add custom data elements for each trarisaction

= Sireamfine and automate reconciliation of payments

Unique Benefits:

* Robust online application for uploading payment files, viewing payment details, and
reissuing veéndor emails

« Integrated buyer (push) and supplier (pu!l) initiated payment options

« Highly flexible options to support multiple inbound payment files
o Supported file fypes include CSV, TXT, and EDi 820
o Custom mapping options allow us to accept native file layouts
Customizable reconciliation: opﬂons and automated report scheduling
Secure controls to efiminate fraud such as authorization and settiement expiration
windows

Integrated Payablés

Capital One Integrated Payables service enables our clients to send instructions for initiating
multiple payment types ta its bank in a singlé, consolidated file, instead of manually entering
payment instructions into multiple systems. With this service, the number of instruction formats
and files it generates from its accounts payable system are reduced resulting in the need for
fewer staff members to manage payment processing.

The College can send Capital One a single integrated payabiles file to originate ACH, Wire
Transfer, Account (Book) Transfers, Check Print and Virtual Card payments in USD. Employee
payment files can also be provided on a single file, including direct deposit of payroll and
employee expenss reimbursement and ACH direct deposit payroll advices.
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INTEGRATED PAYABLES HIGH LEVEL WORKFLOW

Teoasury
Management
ol ACCOURTINGD

Systen

Integrated Payables: Benefits to the College

» Online web access to view payment details by payment type, including warehoused
payments, ability to cancel warehoused payments;

» Provides an automated, consclidated process that leverages the College’s
Accounting Enterprise Resource Planning (ERP) and Treasury System for
transaction origination and reporting; : :

s Comprehensive implementation process that supporis instruction testing, end to'end

~ testing and College staff training via our dedicated Client File Service team;

« Customer Service desk supports the College’s inquiries on transaction processing,

. balances on deposit and more; -

o File Test Utility (FTU) — Web based tool providing access 1o all technical guides,
sample files and the abllity to upload test files and to receive an online test validation
report
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Intelfix®, our electronic banking
portal, provides the College with

. Single Sign-on (SSQ) access to |
' online Commercial Banking services.
- ll Some of the benefits and capabilities

of Intellix® are described below:

Streamlme, easmr navngatlon to Commerclal Banking Servuces

¢}

o
Q
o)

- Information Reporting

Balance & Transaction Reportmg on a prlor or current day basis with complete
transaction details for ACH & wires (external accounts can also be accessible)
Access to Bank & Account Analysis statements

image Inquiry: Presented items & Deposit ticket/items

Bank reports for core applications I|ke loan, ACH, Controlled Dishursements,
Integrated Payables

Payment Center: One place for all management and transaction initiation for wires,
book transfers and ACH

Check Management (e.g. Stops, Positive/Reverse Positive Pay)

Remote Deposit Capiure

Deposit Escrow

FX ' T : :
* Access to services that are NOT currently integrated via Single-Sign On (SS0)

Benefits

Self-service access to information & mmatmn
services

Complete transaction details for ACH & wire
transactions

Fraud Protection: increased security_of
account information and monetary
transactions _

Flexibility in assigning permissions

Speed and eﬁicienc:yr in retnevmg account
data

{ Speed, control, and cost savings
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Reporting

- 1. What reports are available through your automated payables serv:ce'? When .
is reporting available?

Card administrators and users will have access to two online card management and reportmg
systems, whlch can be accessed 24/7 anywhere there is an fnternet connectaon

1. Commermal Card Connect which is standard with every card agreement _
2. MasterCard's Smartdata.gen2™ (Smartdata gen2), a more robust reporting and expense
management tool

Standard reports provided by Commercial Card Connect include:

' Cardholder Dispute Form
Cardholder Profile Report
Merchant Report
-Program Change Request Audit Report
Site Settings Audit Report
Transaction Report
User Audit and Profile Reports

Commercial Card Connect is a real-time program administration and reporting tool, which allows
you {0 have fast, secure, online access to your commercial card program setup and transaction

-information. Reports on spend can be scheduled to run at regular mtervals with no need for
manual intervention,

With Smaﬂufata genZ2, expense reporiing is streamlined by allowmg administrators and
. cardholders to review online transactions and modify accounting information as needed. The
-expense reporting.workflow is flexible and provides multiple levels of approval. Enhanced
expense reporting creates a flexible workflow pracess when preparing and approvlng expense
- reports, including facilitating multiple levels of approval. Data can be exported in a variety of
formats to integrate seamlessly with existing accounting systems.

‘Smartdata.gen2 can also be used by individual cardholders to view account data. Expense
reports can be generated for approval by administrators. Or, reports can be created to reconcile
cardholders’ purchases. This system facllitates the customization of data collection and

-‘management. With support for 12 languages, the system helps manage global data in local -
languages and currencies. Data can also be exported in a number of standard formats :
(Microsoft Money, Excel, Quicken, efc.) and into ERP systems (SAP Baan, PeopleSoft Oracle)
using data export files programmed by MasterCard.

“Included in the Aftachments sectron is @ Smartdata.gen2 overview, whrch includes 4 list of
reports.. ‘

Ad hoc reperting'is available with both Commercial Card Connect and SDG2. Custom reports
.6an be created and saved to run as needed or on a scheduled basis. SDG2 offers over 40
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standard reports and the ability to create customer specific reporis in many formats, Including
SAP, Baan, PeopleSotft, Oracle, Microsoft Money, Excel, Intuit Quicken, and QuickBooks.

2. What reconciliation management tools are available?

SDG2 has robust reporting available to assist with the reconciliation of T&E expenses. Most
notably, the system offers detail reports for each common travel expense (such as airline,

- lodging, and car rental charges). These reports help assist program administrators with seeing
overall transaction information, along with detailed line-item or “folio™ information. For example,
the airline transaction detail report will show each reservation, and include a listing showing
each leg of the frip, origin/desfination informatiion, and class of service traveled.

SDG2 Is also an online expense management & reporting tool where clients are able to allocate
expenses to cost-centers, general ledgers, departments, etc., through custom fields created and
managed by administrators for assistance with the reconciliation process. These fields and data
can then be captured in a custom export and infegrated with the College's current system.

.3. Do you have the ability to p'rovide-a reconciliation file that can be loaded Into
our systems to mark items as paid or reconciled with payment date?

Yes, we can produce the file you need. Qur on-line system provides for reconciliation of
accounts, supervisor approval, and administrator review. [t aflows information to be loaded via
excel file and provides a custom file to be uploaded into your Accounts Payable system for a
single consolidated payment, an individual card basis or on an “as needed basis.” You will have
access to fields for comments for the card holder to enter on a transactions basis (i.e. PO,
“description). A custom file is provided so charges can automatically be uploaded to the
College’s specific accouniing information (i.e. company, PAU, account code, activity code etc.)

Enroliment

1. Describe your supplier enrollment process in the College’s automated.
payables program, including approach and customization.

Capital One will work with the College to identify the best approach to enroliing new vendors
info our commercial card program. We will be able to provide proven communication methods,
enroliment best practices, and explore other methods for enrolling new vendors.

Onhoarding _

1. Do you have a dedicated team for supplier enroliment? How many personnel
would be Involved In supporting supplier enrollment for the College?

Yes, we have a dedicaied team for s‘up'plier enrollment. Capital Onein partnership with Priority
Payments will create an end-to-end user campaign with appropriate amount of resources to
_ highlight the benefits for the College’s vendors.

Associates from our commercial card group in conjunction with MasterCard will be dedicated to
the College’s vendor enroliment process. Capital One is distinguished by our unigue customer
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focus. Our consultative approach to client relationship allows us to present our products and
services in an innovative and tailored approach specific to each client.

As part of our commitment in ensuring the Collegé has the proper solution and excellent
service, we make all Capital One resources available. This group of professionals consist of
executive management, technology and product management & innovation partners.

"~ 2. Do you monitor supplier enfollment rates? If éo, how do you ségmeht the
data? . - ' .

The process starts with Capital One’s vendor match analysis. This will help identify current
vendors who are already enabled with the ability to process commercial card payments.

Next, Capital One is able to leverage our parinership with MasterCard to initiate a vendor
onboarding campaign on behalf of SCC. This campaign starts by working with SCC on creating
a strategy for targeting these vendors for adoption into the purchasing card program. As part of
the process, we will discuss best practices and provide sample communications used to contact
vendors. Capital One will provide weekly updates around the vendor enrollment campaign with
detailed reporting. ‘ : :
Lastly, Capital One and MasterCard will contact vendors on behalf of SCC, communicate the
value proposition of card acceptance, and provide detailed reporting on the campaign’s
progress. ‘ -

As part of the vendor onboarding process, we are able to communicate with suppliers on the
value of card acceptance, including the value of acceptance electronic payments, reduction in
check processing costs, reduced Days Sales Qutstanding, and improved remitiance
recongciliation. : ‘

3. How do you identify which vendors should be paid by card and which should
be paid by ACH?

In addition to working with the College to create a tailored purchasing card prog.ram, Capital
One is able to provide end-to-end vendor onboarding services for new suppliers.

The process starts with Capital One's vendor match analysis. This will help identify current
vendors who are already enabled with the ability to process commercial card payments. Next,
Capital One Is able to leverage our partnership with MasterCard to initiate a vendor onboarding
. campaign on behalf of the College. This campaign starts by working with the College on
creating a strategy for targeting these vendors for adoption into the purchasing card program.
This strategy and future vendor conversations will help determine those vendors best suited to
payment by card. As part of the process, we will discuss best practices and provide sample
cornmunications used to contact vendors. Lastly, Capital One and MasterCard will contact
vendors on behalf of the Callege, communicate the value proposition of card acceptance, and

provide detailed reporting the Coflege on the campaign’'s progress.

- As part of the vendor onboarding process, we are able to communicate with suppliers on the
value of card acceptance, including the value of acceptance electronic payments, reduction in.
check processing costs, reduced Days Sales Outstanding, and improved remittance
recongciliation. _
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Electronie Data Interchange

- Bank hackground
1. Please provnde an overview of your consolidated payables solution.

Capital One’s Integrated Payables solution lets you consolidate payment methods into a single
process that supports ACH, check, wire transfer and book transfer. With this, you'll improve
efficiency and cut costs by reducing the number of instruction formats and files required to send
payment instructions. File-based reporting that uploads seamlessly to your ERP, Treasury
Workstation or accounting systems also helps you streamline backend processes and
reconciliation.

2. Please provide an overview of your consolidated receivables solution.

Capital One does not currently have a consolidated recewables solution. However, it is in our
development plans

Account Validalion Services

Overview _
1. Provide a detailed explanation of the Account Validation Services you offer.

We always recommend that clients send out pre-notes for account verification, and then
throughout the process, we send NOC reporis. ‘

2. Does advanced Account Validation Services always provide a response -
positlve or negative?

if a prenote is sent, the NOC report will provide any negatlve responses There is no response
for positive.

Investment Sweep

Passive investment | sweep accounts

1. Discuss the passive mvestmentlsweep accounts that you recommend based on
information provided in the RFP.

In order to be able to recommend an investment service we would first need to review the

College $ investment policy to ensure that we stay within the proper guidelmes of suitable and
permissible invesiment options.

End of Text for Exhibit D
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EXHIBIT E
Payment Terms and Conditions
1. General Payment Terms
a. Contractor shall prepare and present an invoice to the College for payment by the College.

Claims shall be documented by sufficient, competent and evidential matter. Payment by the
Coliege will be made within thirty (30} days after approval by the College.

Contractor agrees that it shall be entitled to no more than the fees set forth in this Exhibit E for
the completion of all work, labor and services contemplated in this Agreement.

The charges payable to Contractor under this Agreement are exclusive of federal, state and
local taxes, the College being exempt from payment of such taxes.

The acceptance by Contractor of full payment of all billings made on the final approved under
this Agreement shall operate as and shall be a release to the College and/or County from all
claims and liability to Contractor, its successors, legal representatives and assigns, for services
rendered under this Agreement.

2. Agreement Subject to Appropriation of Funds

This Agreement is subject to the amount of funds appropriated and any subsequent modifications
thereof and no liability shall be incurred by the College and/or the County under this Agreement beyond
the amount of funds appropriated for the Services covered by this Agreement.

3. Limit of College’s Obligations

The maximum amount to be paid by the College as set forth on the cover page of this Agreement shall
constitute the full obligation of the College in connection with this Agreement and any matter arising
therefrom.

Specific Payment Terms and Conditions

- 8. Contractor's Cost Proposal; See ATTACHMENT 1, annexed hereto.
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ATTACHMENT 1
Special Payment Terms and Conditions

o' Bank : Suffolk County Commulnity College

v. Cost Proposal

- i.. A description of all fees assoclated with providing services identified under the
“General Requircments” and “Baslc Services sections in the RFP documents.

A proforma describing all fees is included in this section.

ii. Elaborate on any competitive interest rates offers that would be extended to the
College on College deposlts, any additional investments, as well as credit cards and
rebates on credit cards.

We would extend a rate of .55% on the College’s blended checking accounts. In addition,
we could offer additional investment options after reviewing the College’s investment policy.

‘Standard Interest and Rebate Structure
Higher Rebate

Differentiated
Terms
» AMF: Flat $19/ card
| Consistent * 1.5% past due fes
Toerms and « Virtual Card / Plastic (programs with fewer than 250 cards)
Features -« - Expense Management

Incentive pard via Rewards platform

. * No forelgn currencies _
‘Not In Scope * No foreign account holders
' : * No individual billing

fii. A description of fees associated with electronic funds transfer to or from the College
accounts.

Internal bank transfers -$3.00
.Domestic Wire Transfers- $15.00
Incoming Wires Transfers-$15.00
Qutgoing ACH Paymenis - $ .13 cents
Incomirig ACH Payments -$ .06 cents
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A descnptlon of fees associated with daily armored car/courier services, or for
alternatives services to armored car/courier services that will allow for secure
deposits, including same- day deposits as described under Basic Services In Sectlon
il - Scope of Services

A proforma describing all fees is included in this section. -

. - A description of fees associated with on-line stop payment services

Stop Payment fees are $17.00

A description of the costs, if any, associated with the installation of the bank's ATMSs,
as well as branches on the College's various campuses and satellite buildings.

Qur pariner Cardtronics would prepare a cost beriefit analysis, which includes a security
evaluation. Each location may need customization to provide the most effective and cost
efficient solution.

A description of the transaction fees to ATM users, if any.
If the oppo:tunily to install ATMs is presented pricing would be negotiated at that time

A descrtptlon of all fees, for any supplementary services avallable, inctudmg but not
limited to:
a. Any fees for interfaces raquired between the COIIege s ERP and the
Proposer's electronlc banking system. $25.00 per month
b. Fees related to adjust processing on deposits- $5.00
c. Charges for recalling or canceling a wire-transfer- none

How will the bank stipulate the required compensating balance? Provide the_fdrmula
for computing the compensating balance and/or reserve reguirements.

: Net Monthly Earnings Calculation:

(Average Non- -interest-bearing Collected Balance — 10% Reserve) X Earmngs Credit Rate /
Days in The Year x Days in the Month

Example: $1,000,000 — 10% x 0.50%/365 *30= $369.86

Compensating Balance Formula:
$1.00 of fees is equal to 2,354.84

- Total Monthly Service Charges x $2354.84 in a 31-day month/365-day year = compensating

balance

This example uses an Earnings Credlt rate of 0.50%.
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Capital(O}
Capital One Bank, N.A.
Account Name

Model Name SCCC-RFP
Model Billing Cycle August, 2017
Currency UsD

2" Bank

Collected Balance Disclosure
Ledger

- Float

= Collected

Paositive Collected

Negative Collected

Invastable Balance Disclosure
Average Positive Collected Balance
- Reserve Regquirement
- Other Balance

= |nvestable Balance

PRO FORMA

Account Number _

Model Analysis Date B/28/2017
Activity Date July, 2017

Average Balances on Deposit

25,756,617.00
0.00

25,756,617.00
25,755,617.00
0.00

25,755,617.00
2,575,561.70
0.00

Services Perf_brmecl
BALANCES ‘

DEPOSIT ADMINISTRATION FEE

Subtotal - Balances
GENERAL SERVICES

DDA ACCOUNT MAINTENANGE

Subfotal - General Services

DEPOSITORY SERVICES
DEPQOSITS CREDITS

<>25,755,617.00

Services Performed

Volume Price Tota! Fee

25,755 .0000 0.00 A
¢.00

3 100000 _ 30.00 A
30.00

300 2000 6000 A
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Services Performed Volume Price Total Fee
CASH DEPOSITED VAULT . 500,492 .00095000 47547 A
CURRENCY SERVICES PER DEPOSIT . 300 3500 105.00 A
REMOTE DEPOSIT MAINTENANCE 1 600000 60.00 A
REMOTE DEPQSIT LICENSE FEE . 3 250000 75.00 A
REMOTE DEPOSIT ITEMS PROCESSED . 2,376 0800 14250 A
REMOTE DEPOSIT CAR LAR 1 150000 15.00 A
RETURN ITEMS 2 120000 2400 A
POSITIVE PAY - EXCEPTION ITEMS 2 50000 1000 A
ITEMS DEPOSITED ENCODED 2,375 0500 11875 A
ITEMS DEPOSITED UNENCODED 1,831 06800 109.86 A

Subtotal - Depository Services 1,195.58

PAPER DISBURSEMENT SERVICES
CHECKS PAID 3,083 0800 18488 A
ONLINE STOP PAYMENTS 15.0000 0.00 A
ONLINE STOP PAYMENTS . ‘ 2 150000 3000 A
POSITIVE PAY EXCEPTION ITEM RETURN 1 100000 10.00 A
POSITIVE PAY ISSUES UPLOADED 1,800 .0000 0.00 A
POSITIVE PAY STALE DATE MAINTENANCE 2 10.000¢ 2000 -A
POSITIVE PAY VOIDS UPLOADED 8 1500 120 A
POSITIVE PAY WITH FULL RECON 2 750000 150.00 A
ITEMS RECONCILED-POSITIVE PAY FULL 814 0700 5898 A
CONTROLLED DISBURSEMENT MAINTENANCE 175.0000 000 A
CHECKS PAID-CONTROLLED DISBURSEMENT .0600 000 A

Subtotal - Paper Disbursement Services 453.16

PAPER DISBURSEMENT RECON SERVICES ‘
DIRECT DOWNLOAD FEE/FILE 1 2.0000 200 A
FILE TRANSFER-DIRECT MAINT 1 25.0000 25.00 A
DIRECT UPLOAD FEEFILE 7 20000 1400 A
RECON QUTPUT AUTOMATED 1 500000 5000 A

Subtotal - Paper Disbursement Recon Services - 91.00

GENERAL ACH SERVICES .

ACH ORIGINATED DEBIT/CREDIT 5,285 1300 6687.05 A
A

ACH ORIGINATED - ADDENDA RECORDS 13 .0500 0.65
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Services Performed Volume Price Total Fee
ACH RETURN ITEM . 1 5.0000 5.00 A
ACH MONTHLY MAINTENANCE A 1 60.0000 8000 A
ACH ONLINE TRANSACTIONS ' 8 500 080 A
ACH INPUT - BATCH PROCESSED 7 5.0000 3500 A
ACH RECEIVED DEBIT 10 0800 060 A
ACH RECEIVED CREDIT 24 0800 144 A
ACH DEBIT FILTER PROTECTION MAINT 1 15.0000 15.00 A
ACH DEBIT FILTER AUTHORIZATION 2 .0000 . 000 A
ACH DEBIT FILTER PER ITEM RETURNED 14 50000 7000 A
Subtotal - General ACH Services 875.64
WIRES AND TRANSFER SERVICES
ONLINE OUTGQING DOMESTIC WIRE XFR 150000 ¢ 000 A
ONLINE WIRE TRANSFER MONTHLY MAINT 1 50.0000 50.00 A
ONLINE BOOK TRANSFER 12 3.0000 3800 A
INCOMING WIRE TRANSFER 1 15.0000 15.00 A
Subtotal - Wires And Transfer Services 101.00
INFORMATION SERVICES . ,
INFO SVCS INTRADAY BALANCE REPORT 1 .0000 000 A
INFO SVCS PREVIOUS DAY ITEMS 3,448 1600 55168 A
INFO SVCS MONTHLY MAINTENANCE "1 750000 7500 A
INFQ SVCS ADDITIONAL ACCOUNTS 3 .0000 000 A
INFO SVCS IMAGE INQ MONTHLY MAINT _ 1 40,0000 4000 A
Subtotat - Information Services ’ 666.68
INET PYMT INITIATION PORTAL
EBPP PAYMENT FEE . ' 5000 000 A
EBPP IVR PAYMENT FEE 5000 0.00 A
~ EBPP IVR MINUTES FEE 3800 000 A
-EBPP DIRECT DOWNLOAD FEE/FILE 2.0000 000 A
EBPP DIRECT UPLOAD FEE/FILE 2.0000 000 A
EBPP QC ITEM ACH OR CARD 5000 000 A
EBPP MONTHLY MAINT FEE : 350.0000 000 A
EBPP (VR MONTHLY MAINT FEE 350.00 go00 A
EBPP FILE TRANSFER MAINTENANCE 225,0000 000 A
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Services Performed , Volume Price Total Fee

EBPP .QC MONTHLY MAINT 39.0000 0.00 A

EBPP DETAILED PRSMT ADDL FAGES : 0500 0.00 A

EBPP ACHFILE FEE K §.0000 0.00 A
Subtotal - Inet Pymt Initiation Portal ) 0.00

Total Analyzed 3,413.06

Analysis Results
Required Balance Disclosure

Balance Required for Services - 8,037,210.21

= Total Required Balance 8,037,210.21
Balance Positlon Disclosure

Balance Paosition Basis 25,755,617.00

- Total Required Balance ' 8,037,210.21

= Balance Available for Other Service W@w
Earnings Credit Amount 10,837 .32

- Analyzed Fees 3,413.06
= Net Analyzed Result _T_S-W
Interest Earned - B276.68

$1.00 of fees is equal fo $2,354.84 of Investable Balance.
investable Balance receives an earnings credit of .5000%.
Excess Balance earns proposed interest of .5500%.

Nofes

Please note that this proposal is for analysis purposes only and is a best estimate based on deposit and account volumes
provided. The Earnings Credit Rate is set by Capital One Bank and is based on market conditions. The earings credit
rate as well as account volumes can, at times, fluctuate causing higher or fower monthly fees. The prices reflected in
this proposal will be honored for sixty days.

This proposal may contain information that is privileged, confidential, legally privileged, and/or exempt from
disclosure under applicable law. You are hereby notified that any disclesure, copying, distribution, or use of the
information contained herain (including any reliance thereon) fo an unintended party is STRICTLY PROHIBITED.

The Deposit Administration Fee offsets expanses incurred by Capital One Bank related to providing depository services
{including FDIC risk-based assessments). This fee is variable and subject to change at any time without notice. Please
contact your Relationship Manager if you have guestions about this fee or any other informaticn reflected on your
Account Analysis statement,
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Updated Pri‘cing Document

~ Rates & Fees (VISA/MasterCard) : Fee
HassHhrdllE e

e V/MC/Amex/Discover/Fleet Cards Transaction Fee

. Periodic Service Fees & Service Ogtions per MID

o Monthly Service Fee ' | Waived
+ Monthly Minimum Waived
. Chargeback F_ee ‘ $15.00
» Voice Authorization ' $0.65
» Breach Assist Prog'rarn (optional) $13.95
» Annual Compliance Fee {without Breach Assist} Waived

Any additional fees and costs related to services not discussed orincluded in this proposal, i.e.
encryption & tokenization, EMV and chip card upgrade, gateway or equipment purchases, ete. will be
proposed at a later time. :

****Please note the pricing was meént to be 0.07% and not $0.07 per transaction. There must have
been an error in the table that saved it as a currency and not a percentage.

Based on the statements provided there was not enough information to provide an analysis. Based
on the College’s annual volume and average ticket provided in the RFP their monthly average cost is
around $2,700.

In regards to the ACH information | would need their projected annual volume. We ¢an discuss on
the call tomorrow and follow up with additional information and pricing.

End of Text for Exhibit E

www. vantiv.com Page 128



Capital One Financial Corporation Contract No.: 22-CC-022
Project Name: Banking and Merchant Services for Higher Education

EXHIBIT F
College’s Request for Proposals

The College’s Request for Proposals (“RFP") for Services in connection with Banking and Merchant Services
for Higher Education, advertised July 13, 2017, together with all Addenda thereto, is incorporated herein by
reference.

End of Text for Exhibit F
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EXHIBIT G
Contractor’'s Proposal

Contractor's Proposal submitted August 31, 2017, in response to the College’s RFP, is incorporated herein by
reference. _ .

End of Text for Exhibit G
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